City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Section 3
Priority Investment Ratings Analysis
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Priority Investment Rating
Chandler, Arizona

The Priority Investment Rating (PIR) was developed by ETC Institute to provide governments
with an objective tool for evaluating the priority that should be placed on parks and recreation
investments. The Priority Investment Rating was developed by ETC Institute to identify the
facilities and programs residents think should receive the highest priority for investment. The
priority investment rating reflects the importance residents place on items (sum of top 4 choices)
and the unmet needs (needs that are only being partly or not met) for each facility and program
relative to the facility and program that rated the highest overall. Since decisions related to
future investments should consider both the level of unmet need and the importance of facilities
and programs, the PIR weights each of these components equally.

The PIR reflects the sum of the Unmet Needs Rating and the Importance Rating as shown in the
equation below:

PIR=UNR+IR

For example, suppose the Unmet Needs Rating for splash pads is 64 (out of 100) and the
Importance Rating for splash pads is 31 (out of 100), the Priority Investment Rating for splash
pads is 95 (out of 200).

How to Analyze the Charts:

® High Priority Areas are those with a PIR of at least 100. A rating of 100 or above
generally indicates there is a relatively high level of unmet need and residents
generally thinkitis important to fund improvements in these areas. Improvementsin
this area are likely to have a positive impact on the greatest number of households.

® Medium Priority Areas are those with a PIR of 50-99. A rating in this range generally
indicates there is a medium to high level of unmet need or a significant percentage of
residents generally think it is important to fund improvements in these areas.

® Low Priority Areas are those with a PIR below 50. A rating in this range generally
indicates there is a relatively low level of unmet need and residents do not think it is
important to fund improvements in these areas. Improvements may be warranted if
the needs of very specialized populations are being targeted.

The following pages show the Unmet Needs Rating, Importance Rating, and Priority Investment
Rating for facilities and programs.
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Unmet Needs Rating for Facilities

the rating for the item with the most unmet need=100
the rating of all other items reflects the relative amount of unmet need for each item compared to the item with the most unmet need

100

Community gardens

Soft surface walking & biking trails 92
Adventure area 86
Paved walking & biking trails

Open space conservation areas/trails

Splash pads

Off-leash dog park

Covered picnic areas/ramadas

Amphitheater

Small neighborhood parks

Large community parks

All abilities playground/park

Outdoor basketball/volleyball courts

Disc golf course

Playgrounds

Pickleball courts

Tennis courts

Multi-purpose fields for soccer
Skateboarding/BMX/pump tracks
Multi-purpose fields for football/lacrosse/rugby
Equestrian trails

Diamond athletic fields - Little League

Diamond athletic fields, baseball

Diamond athletic fields - softball

Diamond athletic fields-Girls Fast Pitch Softball

Cricket fields

Source: ETC Institute (2020) 100
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Importance Rating for Facilities

the rating for the item rated as the most important=100
the rating of all other items reflects the relative level of importance for each item compared to the item rated as the most important

Paved walking & biking trails

Covered picnic areas/ramadas

Soft surface walking & biking trails
Open space conservation areas/trails
Large community parks

Small neighborhood parks

Off-leash dog park

All abilities playground/park
Playgrounds

Community gardens

Splash pads

Adventure area

Amphitheater

Multi-purpose fields for soccer
Pickleball courts

Tennis courts

Outdoor basketball/volleyball courts
Disc golf course

Multi-purpose fields for football/lacrosse/rugby
Skateboarding/BMX/pump tracks
Diamond athletic fields, baseball
Diamond athletic fields - Little League
Diamond athletic fields-Girls Fast Pitch Softball
Diamond athletic fields - softball
Equestrian trails

Cricket fields

Source: ETC Institute (2020)
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Facilities
Based on the Priority Investment Rating

Paved walking & biking trails

Soft surface walking & biking trails

Community gardens 142

Open space conservation areas/trails 141

Covered picnic areas/ramadas

Adventure area

| High Priority
Small neighborhood parks
Off-leash dog park ! 100+ !

Large community parks

Splash pads

All abilities playground/park Medium Priorit
Playgrounds 50_99

Amphitheater

Outdoor basketball/volleyball courts

Disc golf course

Multi-purpose fields for soccer

Pickleball courts

Tennis courts
Skateboarding/BMX/pump tracks
Multi-purpose fields for football/lacrosse/rugby

Low Priority
Diamond athletic fields - Little League 0'49

Diamond athletic fields, baseball

Equestrian trails

Diamond athletic fields - softball

Diamond athletic fields-Girls Fast Pitch Softball
Cricket fields

Source: ETC Institute (2020) 0 40 80 120 160 200

Page 43



City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Facilities
Based on the Priority Investment Rating - North

Paved walking & biking trails

Community gardens

Soft surface walking & biking trails

Covered picnic areas/ramadas 137

Open space conservation areas/trails 133

Adventure area

| High Priority
Small neighborhood parks
Splash pads ‘ 100+

Off-leash dog park
Large community parks 98

All abilities playground/park Medium Priorit
Playgrounds 50_99

Amphitheater

Outdoor basketball/volleyball courts

Disc golf course

Multi-purpose fields for soccer

Tennis courts

Multi-purpose fields for football/lacrosse/rugby
Pickleball courts

Skateboarding/BMX/pump tracks

Low Priority
Diamond athletic fields - Little League 0'49

Equestrian trails

Diamond athletic fields - softball

Diamond athletic fields, baseball

Diamond athletic fields - Girls Fast Pitch Softbal
Cricket fields

Source: ETC Institute (2020) 0 40 80 120 160 200
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Facilities
Based on the Priority Investment Rating - Southeast

Paved walking & biking trails

Soft surface walking & biking trails

Open space conservation areas/trails 141
Adventure area 129 c . o
Community gardens 100+
Small neighborhood parks 105
Large community parks 104

Covered picnic areas/ramadas

Off-leash dog park Medium Priority

All abilities playground/park
Amphitheater 50-99

Playgrounds

Multi-purpose fields for soccer

Outdoor basketball/volleyball courts

Tennis courts

Pickleball courts
Skateboarding/BMX/pump tracks
Disc golf course

Low Priority
Equestrian trails 0'49

Diamond athletic fields - Little League

Multi-purpose fields for football/lacrosse/rugby

Diamond athletic fields, baseball

Diamond athletic fields - softball

Cricket fields

Diamond athletic fields - Girls Fast Pitch Softbal

Source: ETC Institute (2020) 0 40 80 120 160 200
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Facilities
Based on the Priority Investment Rating - Southwest

Paved walking & biking trails
Soft surface walking & biking trails 142

Open space conservation areas/trails 131 Hih Priorit
Community gardens 129
(100+)

Covered picnic areas/ramadas

Large community parks

Small neighborhood parks
Off-leash dog park
Adventure area

All abilities playground/park MEdlum Prlont
Splash pads 50'99

Amphitheater

Pickleball courts

Disc golf course

Playgrounds

Tennis courts
Skateboarding/BMX/pump tracks
Multi-purpose fields for soccer

Outdoor basketball/volleyball courts

Multi-purpose fields for football/lacrosse/rugby Low Priorit
Diamond athletic fields, baseball _

Diamond athletic fields - Little League M

Equestrian trails

Diamond athletic fields - Girls Fast Pitch Softbal

Cricket fields

Diamond athletic fields - softball

Source: ETC Institute (2020) 0 40 80 120 160 200
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Facilities
Based on the Priority Investment Rating - West

Paved walking & biking trails

Soft surface walking & biking trails

Open space conservation areas/trails

Community gardens
Off-leash dog park

Covered picnic areas/ramadas Hi h Priorit

Large community parks

Adventure area ‘ 100+

Small neighborhood parks

All abilities playground/park

Playgrounds

Outdoor basketball/volleyball courts Medium Priorit
Splash pads 50_99

Pickleball courts

Amphitheater

Tennis courts
Diamond athletic fields - softball
Multi-purpose fields for soccer

Disc golf course

Diamond athletic fields, baseball Low PriOrit
Diamond athletic fields - Little League ( 49

Diamond athletic fields - Girls Fast Pitch Softbal
Skateboarding/BMX/pump tracks
Multi-purpose fields for football/lacrosse/rugby
Equestrian trails

Cricket fields

Source: ETC Institute (2020) 0 40 80 120 160 200
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Unmet Needs Rating for Programs

the rating for the item with the most unmet need=100
the rating of all other items reflects the relative amount of unmet need for each item compared to the item with the most unmet need

Fitness & wellness
Outdoor/adventure programs
Nature programs
Walking/jogging/biking/hiking
Fishing

Socialization with dogs

Special events

General visitation of parks
Swimming

Mountain biking
Reservation/rental of picnic shelters
Pickleball

Archery

Basketball

Tennis

Sand volleyball

Youth soccer

Park experiences for individuals with special need
Adult softball

Adult soccer

Reservation/rental of athletic fields
Youth baseball

Adult baseball

Youth softball

Equestrian riding

Youth football

Adult flag football

Cricket

Rugby

Youth lacrosse

100
89
81
71

Source: ETC Institute (2020) 80 100
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Importance Rating for Programs

the rating for the item rated as the most important=100
the rating of all other items reflects the relative level of importance for each item compared to the item rated as the most important

100
94

Walking/jogging/biking/hiking
General visitation of parks

Fitness & wellness

Swimming

Socialization with dogs

Fishing

Nature programs
Outdoor/adventure programs
Reservation/rental of picnic shelters
Special events

Basketball

Mountain biking

Youth soccer

Tennis

Pickleball

Park experiences for individuals with special need
Archery

Adult softball

Sand volleyball

Youth baseball

Adult soccer

Reservation/rental of athletic fields
Adult baseball

Youth football

Equestrian riding

Youth softball

Youth lacrosse

Adult flag football

Cricket

Rugby

86

Source: ETC Institute (2020) 0 20 40 60 80 100
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Programs
Based on the Priority Investment Rating

Fitness & wellness

Walking/jogging/biking/hiking 171
General visitation of parks 143 H|h Priority
Outdoor/adventure programs 113
Nature programs 110 100+
Fishing
Socialization with dogs 91

Swimming Medium Priorit

Special events _

Mountain biking 20-99

Reservation/rental of picnic shelters
Basketball
Pickleball
Tennis
Youth soccer
Archery
Sand volleyball

Park experiences for individuals with special need
Adult softball

Adult soccer Low PrIOrlt
Youth baseball 0_49

Reservation/rental of athletic fields
Adult baseball

Youth softball

Equestrian riding

Youth football

Adult flag football

Cricket

Youth lacrosse

Rugby

0 40 80 120 160 200
Source: ETC Institute (2020)
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Programs
Based on the Priority Investment Rating - North

Fitness & wellness
Walking/jogging/biking/hiking 164
General visitation of parks 141 H|h Priority

Nature programs 113
Outdoor/adventure programs 113 100+
Fishing 97
Socialization with dogs 94

Swimming Medium Priorit
Reservation/rental of picnic shelters _
Mountain biking 20-99
Special events
Basketball
Sand volleyball
Archery
Tennis
Youth soccer
Pickleball

Park experiences for individuals with special need
Youth baseball

Adult baseball Low Priority
Reservation/rental of athletic fields 0_49

Adult softball
Adult soccer
Youth football
Equestrian riding
Youth softball
Adult flag football
Rugby

Youth lacrosse
Cricket

0 40 80 120 160 200
Source: ETC Institute (2020)
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Programs
Based on the Priority Investment Rating - Southeast

Fitness & wellness
Walking/jogging/biking/hiking
General visitation of parks
Outdoor/adventure programs

Swimming High Priority
Fishing 100+

Socialization with dogs 104
Nature programs
Mountain biking

Youth soccer Medium Priorit

Special events
Tennis 50-99
Basketball
Reservation/rental of picnic shelters
Pickleball
Archery
Youth baseball
Park experiences for individuals with special need
Sand volleyball
Adult soccer
Reservation/rental of athletic fields

- cHC e Low Priority
guestrian riding
Adult softball 0-49 !

Youth softball
Youth football
Cricket

Adult flag football
Adult baseball
Youth lacrosse
Rugby

0 40 80 120 160 200
Source: ETC Institute (2020)
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Programs

Based on the Priority Investment Rating - Southwest

Walking/jogging/biking/hiking
Fitness & wellness

General visitation of parks 145 ) ..
Nature programs High Priority
Fishing 108
Outdoor/adventure programs 108 100+

Special events
Mountain biking

bickleball Medium Priorit
Swimming =

Youth soccer 30-39
Socialization with dogs
Tennis
Park experiences for individuals with special need
Adult soccer
Reservation/rental of picnic shelters
Archery
Youth baseball
Sand volleyball
Adult softball

Adult baseball Low Priorit
Adult flag football 0_49

Youth lacrosse

Youth softball

Reservation/rental of athletic fields
Basketball

Youth football

Rugby

Equestrian riding

Cricket

0 40 80 120 160 200
Source: ETC Institute (2020)
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City of Chandler Parks Needs Assessment Survey: Final Findings (2020)

Top Priorities for Investment for Programs
Based on the Priority Investment Rating - West

Walking/jogging/biking/hiking 183
Fitness & wellness 172  pigh priority
General visitation of parks (100+)

Special events
Nature programs
Outdoor/adventure programs

Socialization with dogs MEd|um PrIOrlt
Fishing _
Reservation/rental of picnic shelters 50 99
Swimming
Mountain biking
Pickleball
Basketball
Tennis
Adult softball
Archery
Youth soccer
Park experiences for individuals with special need
Sand volleyball

Adult soccer Low PrIOrlt
Equestrian riding _
Reservation/rental of athletic fields M
Youth softball
Cricket
Adult baseball
Youth baseball
Adult flag football
Rugby
Youth football
Youth lacrosse

0 40 80 120 160 200
Source: ETC Institute (2020)
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