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All requests for hydrant meters must be made in person at 175 S. Arizona Avenue, Suite A, Chandler, AZ.  A deposit in the 
amount of $755 must be submitted at the time of application and all past due balances must be paid in full prior to the City 
accepting additional requests for service. An administrative service charge of $15 will be added to your first billing.  A $46 
charge will be assessed for each meter relocation request, along with a $50.00 testing fee. 

Billing Information 

Application Date    Length of Use ___ 1 to 20 days ___ 21 to 30 days ___ 31 to 60 days (Maximum) 

Company to be billed:             

Mailing Address:              
  C/O, P.O. Box, or street number and name 

               
  City, State, Zip Code     E-mail Address 

Office Contact Person:           Phone (          )                

Field Contact Person:            

    Day Phone (          )                  Cell Phone (          )    

Location Information 

Major Cross Streets                     
(Required) North / South East / West  

Map No./Quarter Section #                     Subdivision        

Specific detail instructions:  Please mark fire hydrants in new subdivisions for easy identification by installers.  
 

Detailed Instructions:              
 
Terms of Use 

Please read each statement carefully and then initial on the line provided. 

_____ I understand that any final balance due will be deducted from the deposit prior to being issued a refund check. 

_____ I understand that all bills are due upon receipt and accounts are subject to disconnection if not paid within 21 days of 
billing date. 

_____ I understand that any equipment damage or loss of device (thru theft or misuse) will be charged to my account. 

_____ I understand that no usage on a meter for more than 30 days may result in the meter being removed and the account 
closed. 

_____ I understand that temporary water meters are for commercial construction purposes only and may not be hard 
plumbed or used for irrigation purposes.  Should it be found that a water meter is being used improperly, we reserve 
the right to remove the meter without notice and cancel the account. 

_____ I understand that a hydrant lock must be installed before we install a hydrant meter. 

_____ I understand that if the job site is not ready or accessible when the installer arrives to set the meter, after two (2) trips 
to the site, a $50.00 fee for each trip thereafter will be assessed and added to the account. 

_____ I understand that if a private hydrant is being used, a letter from the owner of the hydrant must accompany this 
request. 

REMINDER:  Using un-metered water and/or tampering with fire hydrants is action that could result in  
             fines up to $2,500.  Chandler City Code Section 52-30. 

         
Applicant Signature    Date of Request  Printed Name 

For billing questions or shutting off service call Utility Billing at (480) 782-2280. 
To have a meter moved to a different location or repaired call Water Distribution at (480) 782-3704. 

For office use only 
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