
1. Agenda Item Number:

~ PURCHASING ITEM ~_ L •

~
FOR

Chandler· Arizona COUNCIL AGENDA 2. Council Meeting Date:
Where ~Iues Make Tbe Difference June 9,2011

TO: MAYOR & COUNCIL 3. Date Prepared: June 1, 2011

THROUGH: CITY MANAGER 4. Requesting Department: City Manager

5. SUBJECT: Approve the purchase of annual Oracle maintenance services and support renewal
utilizing the GSA contract number GS-35F-0009T from Oracle Corporation in an amount not to exceed
$226,450.

6. RECOMMENDATION: Recommend approval of the purchase of annual Oracle maintenance services
and support renewal utilizing the GSA contract number GS-35F-0009T from Oracle Corporation in an
amount not to exceed $226,450.

7. HISTORICAL BACKGROUNDIDISCUSSION: The City utilizes Oracle database products to provide
the following major systems: Financial, Payroll/HR, Sales Tax, Work Order Management, Permits and
Inspections, Utility Billing, Geographic Information and numerous other departmental systems. The City
utilizes Oracle applications, which include Self Service Human Resources and Financial modules.

Oracle maintenance and support provides access to technical support resources to resolve system
issues as well as providing software fixes and system and application upgrades necessary to operate
and keep these systems current.

The City purchases maintenance and support based on the number of servers and processors on which
the software is running. The City has audited the number of licenses being used and found that no
licenses can be reduced at this time. Maintenance and support is renewed on an annual basis.

8. EVALUATION PROCESS: The State of Arizona has bid Designated Software License Agent volume
license agreements and related maintenance services and awarded a contract to Dell Marketing. The
City can obtain an additional 3% cost savings over the Dell State contract prices by utilizing Federal GSA
contract #GS-35F-0009 pricing instead. The current Contractual Cap Rate in the GSA contract for the
U.S. is 4%. The Inflationary Adjustment Rate is set on a global basis by Oracle once each fiscal year
(approximately June 1) and is a factor in establishing the renewal rate for technical support renewals
renewed in that year. Generally, the Inflationary Adjustment Rate is based on the global rate of inflation.
The current Inflationary Adjustment Rate for the U.S. is 3%. The Inflationary Adjustment Rate is then
compared to the current Contractual Cap Rate in the contract and the lower of the two rates is applied.
Therefore, the increase is 3% from last year's cost.

9. FINANCIAL IMPLICATIONS: Funds for this purchase are from the following accounts:
101.1200.0000.5419.000000 General Fund, IT Applications, Other Support and Maintenance $143,200
and 101.1199.0000.5419.000000 General Fund, IT Administration, Other Support and Maintenance
$83,250.

10. PROPOSED MOTION: Move to approve the purchase of annual Oracle maintenance services and
support renewal utilizing the GSA contract number GS-35F-0009T from Oracle Corporation in an amount
not to exceed $226,450.
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