


















 

 
 
Date:   November 2, 2012 
 
To:   Michael Mandt, Acting Purchasing Supervisor                                                  
 
From:   Jeffrey D. Dunn, General Manager      
 
Subject: Police Towing Contract – Response to ADOI Information                                            
_______________________________________________________________________________ 
 

 

ALL CITY SUMMARY 

The documents from the Arizona Department of Insurance (“ADOI”), which were received at the 11th hour, were 
generated from the National Insurance Crime Bureau. The NICB maintains a national database of claims referrals from 
insurance companies.  This is one way insurance companies and their adjusters track accident information.  These NICB 
documents are merely an insurance adjuster’s notes about their beliefs of what happened.  These documents are 
WITHOUT ANY SUPPORTING EVIDENCE OR INVESTIGATIONS INTO THE ALLEGATION OTHER THAN TYPICALLY OBTAINING 
THEIR OWN INSURED’S BIASED STATEMENT AND NOTHING MORE.  The entities being reported upon may or may not 
ever be contacted for their position as to the NICB entry.   

Furthermore, ACT had no prior notice of these alleged issues with their service since none of the actual towing client’s 
ever raised the issue with it and, more importantly, there has been no inquiry from the ADOI as of today.  As far as we 
know, these unsupported allegations will go nowhere and the ADOI has already indicated as much to the City.  If there 
were substance to the allegations, why supply the information without a request just minutes after an award 
recommendation? 

We were and remain shocked and infuriated by this 11th hour attempt to derail the City of Chandler’s procurement 
department’s recommendation that the City Council award the contract to ACT.  We can only assume this 11th hour 
attack is from one of the non-selected Proposers.  One or more of these Proposers apparently are upset that they could 
not match ACT’s experience, record of service or resources during the evaluation.   The City’s procurement department, 
even with these new allegations, still recommends that the City Council award the bid to ACT. This speaks volumes to 
ACT’s ability to provide the quality of service the City of Chandler demands for the current towing contract. 

We have compiled what our responses would have been, had these matters, as old as two and one-half years ago, been 
sent to us by the ADOI.  They are as follows: 
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DATE OF SERVICE  ALL CITY INVOICE #  CUSTOMER NAME   

1. 8/23/12   967842    Eklund      
On 8/23, vehicle was involved in an accident and towed to our Chandler facility per the Chandler Police Department 
(“CPD”).  The next day, vehicle was towed to T&S Body Shop per insurance company authorization.  T&S refused the 
vehicle.  Vehicle returned to yard and RO was contacted.  He then authorized vehicle to go to Earnhardt’s.  DOB secured.  
CPD contract charges were $10.00/tow and 0 days storage = $10.00  

2. 8/10/12   967503    Kim  
On 8/10, the vehicle was involved in an accident and towed to our Chandler facility per CPD.  Five days later, the vehicle 
was released to Copart per insurance company release.  Vehicle was never towed to a shop by All City as has been 
alleged.  CPD contract charges were $10.00 tow and 5 days of storage at $7.50/day = $47.50  

3. 08/10/12   967502    Ruiz  

On 8/10, the vehicle was involved in an accident and towed to Chandler facility per CPD.  3 days later, vehicle towed to 
San Tan Collision Center per RO’s verbal authorization.   DOB secured.  CPD contract charges were $10/tow and 3 days of 
storage at $7.50/day = $32.50  

4. 08/08/12   966192    Gorke  
On 8/8, the vehicle was involved in an accident and towed to our Chandler facility per CPD.  A day later vehicle was 
towed to Thoroughbred Chevy per RO’s verbal authorization.  DOB secured.  CPD contract charges were $10.00 for the 
tow and 0 days of storage = $10.00  

5. 08/08/12   966191    Sanchez  
On 8/8, the vehicle was involved in an accident and towed to our Chandler facility per CPD.  Vehicle was released to 
Copart on 8/13 per insurance company release.  Vehicle was never towed to a body shop by All City as has been alleged. 
CPS contract charges were $10.00 tow and 5 days of storage at $7.50/day =  $47.50  

6. 11/30/11   937565    Roesner  
On 11/30, the vehicle was involved in an accident and towed to our Chandler storage facility per CPD.  A day later, the 
vehicle was towed to Auto Body World per the RO’s verbal authorization.  DOB secured.  CPD contract charges were 
$10.00 for the tow and 0 days of storage = $10.00 

7. 10/11/11   932911    Leighton  
On 10/11, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  3 days later, vehicle 
was towed to San Tan Collision Center per the insurance company’s release.  CPD contract charges were $10/tow and 3 
days of storage at $7.50/day  = $32.50 

8. 09/21/11   930039    Werdean 
On 9/21, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The same day, the 
vehicle was towed to Auto Body World per the RO’s verbal authorization.  DOB secured.  CPD contract charges were 
$10/tow and 0 days of storage = $10.00 

 

 



 

 

9. 08/04/11   924835    O’Brien  
On 8/4, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The same day, the 
vehicle was towed to Auto Body World per the RO’s verbal authorization.  DOB secured.  CPD contract charges were 
$10/tow and 0 days of storage = $10.00. 

10. 06/18/11   918187    Medrano  
On 6/18, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The same day, the 
vehicle towed to Auto Pro Collision per the insurance company’s release.  CPD contract charges were $10/tow and 2 
days of storage at $7.50/day = $25.00 

11. 05/16/11   916065    Li  
On 5/16, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The next day, the 
vehicle was towed to Chapman BMW Collision Center per the RO’s verbal authorization.  DOB secured.  CPD contract 
charges were $10/tow and 0 days of storage = $10.00 

12. 05/11/11   913745    Fischer  
On 5/11, the vehicle was involved in an accident and was towed to our Chandler facility per DPS.  Two days later, the 
vehicle was towed to Advanced Auto Body per the RO’s verbal authorization.  DOB secured.  This was not a CPD tow.  
DPS contract charges were $60/tow, $24.50 for mileage and 2 days of storage at $25.00/day = $134.50.  We were not 
paid twice for this invoice as has been alleged.  

13. 04/22/11   911845    Downing   
On 4/22, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The same day, the 
vehicle was towed to Advanced Auto Body per the RO’s verbal authorization.  DOB secured.  CPD contract charges were 
$10/tow and 0 days of storage = $10.00.  Insurance company states they paid the body shop directly for our services; 
however, we never received payment from the body shop or the insurance company.  We did not sign a direction to pay 
advising the insurance company to pay anyone else other than us.  We sent a collections letter to the RO.  We heard 
from the insurance company’s attorneys and the matter is still in dispute.  We filed the insurance department complaint, 
not the RO and not the insurance company.  

14. 04/09/11   911618    Stitt  
On 4/9, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  Two days later, the 
vehicle was towed to the RO’s residence per their verbal authorization.  DOB secured.  CPD contract charges were 
$10/tow and 2 days of storage = $25.00 

15. 04/09/11   911620    Foster 
On 4/9, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  Twelve days later, the 
vehicle was towed to Abel’s Auto per the RO’s verbal authorization.  DOB secured.  Car was refused at Abel’s Auto as 
they refused to provide payment upon delivery.  Called RO and he did not want to pay out of pocket for the tow as it 
was the other driver’s fault.  Vehicle was returned to our Chandler storage facility.  Insurance company was then 
contacted and they authorized tow to go back to the RO’s repair facility.  Tow completed.    CPD contract charges were 
$10/tow and 11 days of storage at $7.50/day = $92.50 

 



 

 

16. 03/30/11   910359    Sandholm   
On 3/30, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The vehicle was 
released to Copart on 4/6 per the insurance company’s release.  The vehicle was never towed to a body shop by All City 
as has been alleged.  CPD contract charges were $10.00 tow and 7 days of storage at $7.50/day= $62.50 

17. 03/29/11   909192    Queale  
On 3/29, the vehicle was involved in an accident and towed to our Chandler facility per CPD.  The same day, the vehicle 
was towed to Auto Body World per the insurance company’s release.  CPD contract charges were $10.00 tow and 0 days 
of storage at = $10.00.  No payment ever received from the body shop, the RO or the insurance company.  Accounting 
recorded as uncollectible on 10/13/11. 

18. 12/07/10   897303    Tylinski  
On 12/7, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The next day, the 
vehicle was towed to Earnhardt’s Auto Body per the RO’s verbal instructions.  DOB secured.  CPD charges were $10.00 
tow and 0 days of storage = $10.00   

19. 11/12/10   894592    Taylor  
On 11/12, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The same day, the 
vehicle was towed to Earnhardt’s Auto Body per the RO’s verbal authorization.  DOB secured.  CPD contract charges 
were $10/tow and 0 days of storage = $10.00 

20. 10/12/10   890780    Bracken  
On 10/12, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The next day, the 
vehicle was towed to San Tan Collision Center per the RO’s verbal authorization.  DOB secured.  CPD contract charges 
were $10/tow and 0 days of storage = $10.00 

21. 06/19/10   876730    Brinkley  
On 6/19, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The vehicle was 
released 6 days later to IAA per the insurance company’s release.  CPD contract charges were $10/tow and 5 days of 
storage at $7.50/day = $47.50 

22. 06/19/10   876674    Parra  
On 6/19, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  The vehicle was towed 
to Body Pro Collision 32 days later per the RO’s verbal request.  DOB secured.  CPD contract charges were $10/tow and 
31 days of storage at $7.50/day = $232.50 

23. 04/17/10   871053    Deng  
On 4/17, the vehicle was involved in an accident and was towed to our Chandler facility per CPD.  Two days later, the 
vehicle was towed to San Tan Collision per the RO’s verbal request.  DOB secured.  CPD contract charges were $10/tow 
and 2 days of storage at $7.50/day = $25.00 

 



e PURCHASING ITEM
1. AgendjL~ Number:FOR_.- COUNCIL AGENDA
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2. Council Meeting Date:
November 5, 2012

TO: MAYOR & COUNCIL 3. Date Prepared: October 16, 2012

THROUGH: CITY MANAGER 4. Requesting Department: Police

5. SUBJECT: Agreement PD2-968-3140 for Police Towing Service to ACT Towing dba All City Towing.

6. RECOMMENDATION: Recommend award of agreement PD2-968-3140 for Police Towing Service to ACT Towing
dba All City Towing.

7. HISTORICAL BACKGROUND/DISCUSSION: In December of 1995, the City began utilizing a contract for towing
service. Contract towing service has proven to be a successful alternative to the previous rotation program. Some of
the benefits provided by contract service include lower cost to the citizens, fewer customer complaints, and a
streamlined workload for the Police Department. The Police Department utilizes the contract for vehicle towing,
storage and impounding services including removal of wrecked vehicles, vehicles abandoned on city streets, vehicles
left unattended in a traffic way, vehicles towed for evidentiary purposes, vehicles impounded, and vehicles towed due
to an arrested driver. The requested agreement will have a two-year term with provisions to extend for up to two
additional two-year periods.

8. EVALUATION PROCESS: In May of 2012, City Council directed staff to issue a Request For Proposal (RFP) for
Police Towing Service. It was also requested by City Council that staff meet with the Fire and Police Subcommittee
and meet with the towing industry on the process. On July 24,2012, after meeting with the Fire and Police
Subcommittee, the City issued RFP PD2-968-3140 for Police Towing Service. The RFP was advertised, and all
registered vendors were notified. A pre-proposal conferencelindustry meeting was held August 13, 2012.
Responses were due August 27,2012. The City received responses from (1) All City Towing, (2) Apache Sands
Towing, and (3) Valley Express Towing. An evaluation committee, which included representatives from Police
Department, Traffic Engineering, Purchasing, and an at-large Public Member, evaluated the responses received. The
evaluation criteria set forth in the RFP included Experience, Resources, and Cost. As part of the evaluation, the
evaluation committee members inspected all proposed sites, reviewed reference information, and reviewed the
information provided by the proposers. Based on the criteria set forth in the RFP and a thorough review of all
information, the Evaluation Committee is recommending award to All City Towing.

9. FINANCIAL IMPLICATIONS: The vehicle owner will be responsible for payment of all fees with the exception of
City-owned vehicles and vehicles towed for evidentiary purposes.

10. PROPOSED MOTION: Move to award agreement PD2-968-3140 for Police Towing Service to ACT Towing dba
All City Towing for two years with provisions to extend up to two additional two-year periods.

APPROVALS

11. Requesting D"htj 12. Department Head

~
Gregg Jacquin r

S~\ '/1,
\ 1/

,.
'"

Police Commander V Police Chief

13. Buyer/Contract Admin. 14. City Manager

Mike Mandt~~ Rich Dlugas

~~. ~~-~ v
City ManagerProcurement Office

F:\PURCHASE\SHARED\CONTRACTS\3140 Police Towlng\3140 Agenda ItemAll City Towlng.doc






































































































































































































