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ADOPTION OF NOTICE OF INTENTION TO INCREASE CERTAIN
WATER, WASTEWATER AND RECLAIMED WATER FEES AND SET THE
DATE FOR PUBLIC HEARING

RECOMMENDATION: Staff recommends Council adopt by motion the Notice of Intention to
Increase Certain Water fees, Wastewater Rates up to a maximum of 9% and Reclaimed Water
Rates up to a maximum of 18%, and set the date for Public Hearing on August 12,2013.

BACKGROUND/DISCUSSION: As required by the City's Financial Policies, a review of
current utility rates was conducted as part of the FY 2013-14 Budget process. A review was
completed for the Water, Wastewater (including Reclaimed Water), and Solid Waste Enterprises.
The review of the Water and Solid Waste current financial situation and future revenues
expenditures determined that no rate increases for residents was required at this time, although
there are two fees included related to Utility Billing and recommended changes to utility account
deposits collected. The review of Wastewater's current financial situation (including the
Reclaimed Water component) determined that rate increases were required for FY 2013-14.

The multi-year financial plan prepared by staff indicates that in the first year rate increases are
not to exceed 9% for wastewater and 18% for reclaimed water revenues. The Wastewater
increases are needed to cover additional debt service costs due to current and future
infrastructure needs. As part of the FY 2013-14 review of utility rates, the City engaged a
consultant to evaluate the City's reclaimed water services. The review determined that the City
spends approximately $1.4 million per year to provide reclaimed water to users, but only
recovers about $1.0 million in revenues. The proposed 18% increase in Reclaimed Water fees
will add approximately $200,000 in revenue to partially offset operating production costs. Rate
increases are proposed to go into effect on October 1,2013.
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Further analysis determined the impact of the proposed increases will result in the average
household Chandler customer's average monthly wastewater bill to increase $2.00. Since the
wastewater user fee is a flat fee, all residents would have the same increase. Reclaimed Water
rates would increase by 18% to partially offset the cost of operating the reclaimed water system.
The primary users of Reclaimed Water are Home Owner Associations (HOA) and golf courses.
Although the use of reclaimed water varies from one HOA to another, a survey of five typical
HOAs showed an average annual expenditure of $4,365 would go to $5,150 with the 18%
increase. Assuming the HOA passes this cost on to homeowners (an average of 278 homes per
HOA in the survey), it equates to an annual increase per home from $15.70 ($1.30 per month) to
$18.52 ($1.54 per month).

Outside City rates will continue to be calculated using the current differentials of 1.4 times the
Inside City rates for reclaimed water, and 1.6 times the Inside City rates for wastewater.

PUBLIC NOTIFICATION:
The notice of the proposed increases in rates and fees was published on the City's web site on
May 31, 2013. In accordance with State Statutes, the "Official Notice of Intention to Increase
Certain Water, Wastewater, and Reclaimed Water Rates" will be posted on the City's web site
and published in the Arizona Republic newspaper showing the date, time and place of the Public
Hearing. Also as required by State Statues, a copy of the documents supporting the revised
wastewater and reclaimed water fees will be filed with the City Clerk for public review for 30
days prior to the hearing.

FINANCIAL IMPLICATIONS: The financial plan reflects rate increases needed up to a
maximum 9% for wastewater and 18% for reclaimed water revenues as well as some water fees
and deposit changes related to Utility Billing. These increases will cover additional debt service
costs due to infrastructure needs and maintain the financial integrity of the water/sewer
enterprise, including debt service coverage and cash reserve policy requirements over the next
fiscal year.

PROPOSED MOTION: Move to adopt the Notice of Intention to Increase Certain Water,
Wastewater and Reclaimed Water Fees and to set the date for the Public Hearing on August 12,
2013.

Attachments: Notice of Intention to Increase Certain Water, Wastewater and Reclaimed
Water Fees
Implementation Schedule for Revisions to Water, Wastewater and Reclaimed
Water Fees

cc: Pat McDermott, Assistant City Manager



CITY OF CHANDLER
NOTICE OF INTENTION TO INCREASE CERTAIN

WATER, WASTEWATER AND RECLAIMED WATER FEES

NOTICE IS HEREBY GIVEN THAT at a Regular Meeting of the Chandler City Council to be
held in the Council Chambers, 88 E Chicago Street, on Monday, August 12,2013 at 7:00 p.m., it
is the Council's intention to Increase Certain Water, Wastewater and Reclaimed Water Fees
effective October 1,2013. A Public Hearing will also be held on Monday, August 12,2013 at a
Regular Meeting of the Chandler City Council to be held in the Council Chambers, 88 E Chicago
Street at 7:00 p.m. to hear and receive written comments regarding the proposed Increase to
Certain Water, Wastewater and Reclaimed Water Fees.

A copy of the documents supporting the Increase to Certain Water, Wastewater and Reclaimed
Water Fees will be available in the office of the City Clerk commencing July 12,2013.



Implementation Schedule for Revisions to
Certain Water, Wastewater, and Reclaimed Water Fees

Timeline to October 1,2013 Effective Date

July 11,2013

July 12,2013

Week of July 15,2013
(exact date to be
determined)

August 12,2013

August 12,2013

August 15,2013

October 1, 2013

Council - Adopt by Motion Notice of Intention and Publish Date of
Public Hearing

Staff will file a copy of2013 Review of Utility Rates and Fees with
the City Clerk for the public to review

Staff will publication of the Notice of Intent in the newspaper
(to be published no later than 20 days prior to Public Hearing)
and on the City's web site

Council - Conduct Public Hearing
(must be at least 30 days after Notice ofIntent)

Council- Introduce Ordinance to Increase Certain Water,
Wastewater, and Reclaimed Water Fees

Council- Adopt Ordinance to Increase Certain Water, Wastewater,
and Reclaimed Water Fees

New Water, Wastewater, and Reclaimed Water Fees in Effect




