FOR

% PURCHASING ITEM 1. Agenda Item Number:
Epme Ao COUNCIL AGENDA \

2. Council Meeting Date:
November 7, 2013

TO: MAYOR & COUNCIL 3. Date Prepared: October 30, 2013
THROUGH: CITY MANAGER 4. Requesting Department:
City Manager

5. SUBJECT: Agreement No. ED4-915-3296 for search engine optimization (SEO) and management of pay
per click (PPC) advertising services

6. RECOMMENDATION: Approval of Agreement No. ED4-915-3296 for search engine optimization (SEO)
and management of pay per click (PPC) advertising services, on-line advertising, website hosting,
maintenance and reporting with Simpleview LLC, in an amount not to exceed $118,404.00 for a twenty-
month period; with options to renew for three additional one-year periods.

7. BACKGROUND/DISCUSSION: Proposition 302 Maricopa County Grant (Prop 302) is available to
destination marketing organizations (DMO) within Maricopa County and is administered by the Arizona
Office of Tourism. The purpose of this grant program is to provide funding for new and expanded tourism
marketing activities such as advertising, website development, public relations and travel industry
marketing that focus on marketing the community as a destination. The City of Chandler has utilized Prop
302 to fund the development, maintenance and support of the City’'s tourism website,
www.VisitChandler.com to varying degrees since 2003.

The website features essential Chandler tourism information including, but not limited to, hotel
accommodations, attractions, a calendar of events, and a dining guide. It is a key marketing tool to reach
potential visitors. VisitChandler.com is featured on all promotional materials and advertisements, and is
also used to measure the success of advertisements and general promotions. It is a key source of
information for people researching travel to Chandler.

PPC ads are strategically placed website advertisements which appear on the right and on top of natural
search engine results for specific keywords and phrases. PPC is typically a strong marketing strategy
when trying to rank with highly competitive keywords and phrases with more immediate results. SEO is an
organic method of increasing the likelihood that a website is found by a user when searching for a keyword
or phrase through a search engine. Thereby connecting the user with the content that they are seeking.

SEO is a strong, long-term strategy which requires a continual investment of time, but provides lasting
website growth.

Services are to be provided for November 2013-June 2015. Services for July 2014-June 2015 are
contingent on receiving additional funding via Prop 302. Services may be reduced and/or the agreement
may be terminated in the event that insufficient funds are appropriated. No legal liability on the part of the

City of Chandler for services may arise under this agreement beyond the current fiscal year should funding
not be received.

8. EVALUATION PROCESS: On July 17, 2013, staff issued a Request for Proposals (RFP) for a
consultant to perform SEO and PPC management services. The RFP was advertised and all registered
vendors were notified. Nine responses were received and evaluated. The selection process was conducted
in accordance with established City policies and procedures. An evaluation committee consisting of staff
from Purchasing, Communications & Public Affairs, Economic Development, and the Tempe Tourism Office
was formed to evaluate the proposals received using the evaluation criteria listed in the RFP. The
evaluation committee recommends award to Simpleview LLC, due to their experience, ability to meet scope
of work, qualifications, and lowest offered price. Term of Agreement is November 1, 2013 through June 30,
2015, with options to renew for three additional one-year periods.

9. FINANCIAL IMPLICATIONS: Funds for this agreement have been appropriated in account
217.1580.5219.3EDO0O1, Grants — Tourism — Other Professional Services.




10. PROPOSED MOTION: Move to award Agreement No. ED4-915-3296 for search engine optimization
(SEO) and management of pay per click (PPC) advertising services, on-line advertising, website hosting,
maintenance and reporting with Simpleview LLC, in an amount not to exceed $118,404.00 for a twenty-
month period; with options to renew for three additional one-year periods.

ATTACHMENT: Agreement No. ED4-915-3296

APPROVALS
11. Requesting Department 12. De 7171e t Head
Kimberly Jand Christifie Madkay
Tourism DevelQ@ment Coordinator Economic Development Director
13. Procurement Officer 14. City Manager
27— (Ctn Mo
Kristy Garcia, CPPB Rich Dlugas J




CITY OF CHANDLER SERVICES AGREEMENT

SEARCH ENGINE OPTIMIZATION (SEO) and MANAGEMENT OF PAY PER CLICK ADVERTISING (PPC)

AGREEMENT NO.: ED4-915-3296

THIS AGREEMENT is made and entered into this day of , 2013, by and between the City
of Chandler, a Municipal Corporation of the State of Arizona, hereinafter referred to as “CITY”, and Simpleview
LLC, hereinafter referred to as “CONTRACTOR".

WHEREAS, CONTRACTOR represents that CONTRACTOR has the expertise and is qualified to perform the
services described in the Agreement.

NOW THEREFORE, in consideration of the mutual promises and obligations set forth herein, the parties hereto
agree as follows:

1.

1.1

1.2.

1.3.

1.4.

2.1.

2.2.

2.3.

2.4,

2.41

CONTRACT ADMINISTRATOR:

Contract Administrator. CONTRACTOR shall act under the authority and approval of the Tourism
Development Coordinator /designee (Contract Administrator), to provide the services required by this
Agreement.

Key Staff. This Contract has been awarded to CONTRACTOR based partially on the key personnel
proposed to perform the services required herein. CONTRACTOR shall not change nor substitute any
of these key staff for work on this Contract without prior written approval by CITY.

Subcontractors. During the performance of the Agreement, CONTRACTOR may engage such
additional SUBCONTRACTORS as may be required for the timely completion of this Agreement. In the
event of subcontracting, the sole responsibility for fulfillment of all terms and conditions of this
Agreement rests with CONTRACTOR.

Subcontracts. CONTRACTOR shall not enter into any Subcontract under this Contract for the
performance of this Contract without the advance written approval of CITY. The subcontract shall
incorporate by reference the terms and conditions of this Contract.

SCOPE OF WORK: CONTRACTOR shall provide interactive marketing services for Search Engine
Optimization (SEQ) and Management of Pay Per Click Advertising (PPC), all as more specifically set
forth in the Scope of Work, labeled Exhibit B, attached hereto and made a part hereof by reference and
as set forth in the Specifications and details included therein.

Non-Discrimination. The CONTRACTOR shall comply with State Executive Order No. 99-4 and all

other applicable City, State and Federal laws, rules and regulations, including the Americans with
Disabilities Act.

Licenses. CONTRACTOR shall maintain in current status all Federal, State and local licenses and

permits required for the operation of the business conducted by the CONTRACTOR as applicable to
this contract.

Advertising, Publishing and Promotion of Contract. The CONTRACTOR shall not use, advertise or
promote information for benefit concerning this Contract without the prior written approval of the CITY.

Compliance With Applicable Laws. CONTRACTOR shall cofnply with all applicable Federal, state
and local laws, and with all applicable licenses and permit requirements.

Pursuant to the provisions of A.R.S. § 41-4401, the Contractor hereby warrants to the City that the
Contractor and each of its subcontractors (“Subcontractors”) will comply with all Federal Immigration
laws and regulations that relate to the immigration status of their employees and the requirement to
use E-Verify set forth in A.R.S. §23-214(A) (hereinafter “Contractor Immigration Warranty”).
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2.4.2

243

244

24,5

24.6

24.7

3.1.

3.2

3.3.

3.4.

4.2.

A breach of the Contractor Immigration Warranty (Exhibit A) shall constitute a material breach of this
Contract that is subject to penalties up to and including termination of the contract.

The City retains the legal right to inspect the papers of any Contractor or Subcontractor employee
who works on this Contract to ensure that the Contractor or Subcontractor is complying with the
Contractor Immigration Warranty. The Contractor agrees to assist the City in the conduct of any
such inspections.

The City may, at its sole discretion, conduct random verifications of the employment records of the
Contractor and any Subcontractors to ensure compliance with Contractors Immigration Warranty.
The Contractor agrees to assist the City in performing any such random verification.

The provisions of this Article must be included in any contract the Contractor enters into with any and
all of its subcontractors who provide services under this Contract or any subcontract. “Services” are
defined as furnishing labor, time or effort in the State of Arizona by a contractor or subcontractor.
Services include construction or maintenance of any structure, building or transportation facility or
improvement to real property.

In accordance with A.R.S. §35-393.06, the Contractor hereby certifies that the Offeror does not have
scrutinized business operations in Iran.

In accordance with A.R.S. §35-391.06, the Contractor hereby certifies that the Offeror does not have
scrutinized business operations in Sudan.

ACCEPTANCE AND DOCUMENTATION: Each task shall be reviewed and approved by the Contract
Administrator to determine acceptable completion.

Records. The CONTRACTOR shall retain and shall contractually require each SUBCONTRACTOR to
retain all data and other “records” relating to the acquisition and performance of the Contract for a
period of five years after the completion of the Contract.

Audit. At any time during the term of this Contract and five (5) years thereafter, the CONTRACTOR'S or
any SUBCONTRACTOR'S books and records shall be subject to audit by the City to the extent that the
books and records relate to the performance of the Contract or Subcontract. Upon request, the
CONTRACTOR shall produce a legible copy of any or all such records.

New/Current Products. All equipment, materials, parts and other components incorporated in the work
or services performed pursuant to this Contract shall be new, or the latest model and of the most

suitable grade for the purpose intended. All work shall be performed in a skilled and workmanlike
manner.

Property of CITY. Any materials, including reports, computer programs and other deliverables, created
under this Contract are the sole property of CITY. CONTRACTOR is not entitled to a patent or
copyright on those materials and may not transfer the patent or copyright to anyone else.
CONTRACTOR shall not use or release these materials without the prior written consent of CITY.

PRICE:

CITY shall pay to CONTRACTOR an amount not to exceed One Hundred Eighteen Thousand Four
Hundred and Four Dollars ($118,404.00) for the completion of all the work and services described
herein, which sum shall include all costs or expenses incurred by CONTRACTOR, payable as set forth in
Exhibit C, attached hereto and made a part hereof by reference.

Taxes. CONTRACTOR shall be solely legally responsible for any and all tax obligations, which may
result out of CONTRACTOR’S performance of this Contract. CITY shall have no legal obligation to pay
any amounts for taxes, of any type, incurred by CONTRACTOR. City agrees that Contractor may bill
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4.3.

4.4,

4.5,

4.6.

4.7.

4.8.

5.1.

6.1.

the City for applicable privilege license taxes which are paid for by Contractor and that the City will
reimburse Contractor for privilege license taxes actually paid by Contractor. If Contractor obtains any
refund of privilege license taxes paid, City will be entitled to a refund of such amounts.

CONTRACTOR shall be solely responsible for any and all tax obligations, which may resuit out of the
CONTRACTOR'S performance of this Agreement. The CITY shall have no obligation to pay any
amounts for taxes, of any type, incurred by the CONTRACTOR.

Payment. A separate invoice shall be issued for each shipment of material or service performed, and
no payment will be issued prior to receipt of material and/or completion of specified services and receipt
of a correct invoice.

IRS W9 Form. In order to receive payment CONTRACTOR shall have a current LR.S. W9 Form on file
with CITY, unless not required by law.

Price Adjustment (Term). All prices offered herein shall be firm against any increase for twenty (20)
months from the effective date of the Contract. Prior to commencement of subsequent renewal terms,
CITY will entertain a fully documented request for price adjustment. The requested increase shall be
based upon a cost increase to CONTRACTOR that was clearly unpredictable at the time the Contract
was executed directly correlated to the price of the product concemned.

Acceptance by City. CITY reserves the right to accept or reject the request for a price increase. If
CITY approves the price increase, the price shall remain firm for the renewal term for which it was
requested. If a price increase is agreed upon a written Contract Amendment must be approved and
executed by the Parties.

Price Reduction. CONTRACTOR shall offer CITY a price reduction for its services concurrent with a
published price reduction made to other customers.

TERM:

The contract term is for a twenty month period, November 1, 2013 through June 30, 2015, subject to
mutually agreed upon additional successive periods of a maximum twelve months per extension with a
maximum aggregate including all extensions not to exceed five years. Additionally, the contract may be
extended unilaterally for a period of thirty-one days or a portion thereof.

USE OF THIS CONTRACT: The Contract is for the sole convenience of the City of Chandler. CITY
reserves the rights to obtain like services from another source to secure significant cost savings or when
timely completion cannot be met by CONTRACTOR.

Cooperative Use of Contract. In addition to the City of Chandler and with approval of the
CONTRACTOR, this Contract may be extended for use by other municipalities, school districts and
government agencies of the State. A current listing of eligible enties may be found at
www.maricopa.gov/materials and then click on ‘Contracts’, ‘S.A.V.E.’ listing and 'ICPA’. Any such
usage by other entities must be in accordance with the ordinance, charter and/or procurement rules and
regulations of the respective political entity.

If required to provide services on a school district property at least five (5) times during a month,
CONTRACTOR shall submit a full set of fingerprints to the school district in accordance with A.R.S. 15-
512 of each person or employee who may provide such service. The District shall conduct a fingerprint
check in accordance with A.R.S. 41-1750 and Public Law 92-544 of all CONTRACTORS, sub-
CONTRACTORS or vendors and their employees for which fingerprints are submitted to the District.
Additionally, the CONTRACTOR shall comply with the governing body fingerprinting policies of each
individual school district/public entity. CONTRACTOR, sub-contractors, vendors and their employees
shall not provide services on school district properties until authorized by the District.
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6.2.

71.

7.2

7.3.

74.

7.5.

7.6.

8.1.

8.2.

Orders placed by other agencies and payment thereof will be the sole responsibility of that agency. The
CITY shall not be responsible for any disputes arising out of transactions made by other agencies who
utilize this Agreement.

Emergency Purchases: CITY reserves the rights to purchase from other sources those items, which
are required on an emergency basis and cannot be supplied immediately by the CONTRACTOR.

CITY'S CONTRACTUAL REMEDIES:

Right to Assurance. If the City in good faith has reason to believe that the CONTRACTOR does not
intend to, or is unable to perform or continue performing under this Contract, the Contract Administrator
may demand in writing that the CONTRACTOR give a written assurance of intent to perform. Failure by
the CONTRACTOR to provide written assurance within the number of Days specified in the demand
may, at the City’s option, be the basis for terminating the Contract in addition to any other rights and
remedies provided by law or this Contract.

Stop Work Order. The City may, at any time, by written order to the CONTRACTOR, require the
CONTRACTOR to stop all or any part, of the work called for by this Contract for period(s) of days
indicated by the City after the order is delivered to the CONTRACTOR. The order shall be specifically
identified as a stop work order issued under this clause. Upon receipt of the order, the CONTRACTOR
shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of
costs allocable to the work covered by the order during the period of work stoppage.

If a stop work order issued under this clause is canceled or the period of the order or any extension
expires, the CONTRACTOR shall resume work. The Contract Administrator shall make an equitable
adjustment in the delivery schedule or Contract price, or both, and the Contract shall be amended in
writing accordingly.

Non-exclusive Remedies. The rights and the remedies of the City under this Contract are not
exclusive.

Nonconforming Tender. Services and materials supplied under this Contract shall fully comply with
Contract requirements and specifications. Services or materials that do not fully comply constitute a
breach of contract.

Right of Offset. The City shall be entitled to offset against any sums due CONTRACTOR, any
expenses or costs incurred by the City, or damages assessed by the City concering the
CONTRACTOR'’S non-conforming performance or failure to perform the Contract, including expenses to
complete the work and other costs and damages incurred by CITY.

TERMINATION:

Termination for Convenience: CITY reserves the right to terminate this Agreement or any part thereof
for its sole convenience with thirty (30) days written notice. In the event of such termination,
CONTRACTOR shall immediately stop ail work hereunder, and shall immediately cause any of its
suppliers and subCONTRACTORSs to cease such work. As compensation in full for services performed
to the date of such termination, the CONTRACTOR shall receive a fee for the percentage of services
actually performed. This fee shall be in the amount to be mutually agreed upon by the CONTRACTOR
and CITY, based on the agreed Scope of Work. If there is no mutual agreement, the Management
Services Director shall determine the percentage of work performed under each task detailed in the
Scope of Work and the CONTRACTOR’S compensation shall be based upon such determination and
CONTRACTOR'S fee schedule included herein.

Termination for Cause: City may terminate this Agreement for Cause upon the occurrence of any one
or more of the following events:
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8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

1) If CONTRACTOR fails to perform pursuant to the terms of this Agreement

2) If CONTRACTOR is adjudged a bankrupt or insolvent;

3) If CONTRACTOR makes a general assignment for the benefit of creditors,

4) If a trustee or receiver is appointed for CONTRACTOR or for any of CONTRACTOR'S property;

5) If CONTRACTOR files a petition to take advantage of any debtor's act, or to reorganize under
the bankruptcy or similar laws;

6) if CONTRACTOR disregards laws, ordinances, rules, regulations or orders of any public body
having jurisdiction;

7 Where Agreement has been so terminated by CITY, the termination shall not affect any rights of
CITY against CONTRACTOR then existing or which may thereafter accrue.

Cancellation for Conflict of Interest. Pursuant to A.R.S. § 38-511, CITY may cancel this Contract
after Contract execution without penalty or further obligation if any person significantly involved in
initiating, negotiating, securing, drafting or creating the Contract on behalf of the City is or becomes at
any time while this Contract or an extension of this Contract is in effect, an employee of or a consultant
to any other party to this Contract. The cancellation shall be effective when the CONTRACTOR
receives written notice of the cancellation unless the notice specifies a later time.

Gratuities. CITY may, by written notice, terminate this Contract, in whole or in part, if CITY determines
that employment or a Gratuity was offered or made by CONTRACTOR or a representative of
CONTRACTOR to any officer or employee of CITY for the purpose of influencing the outcome of the
procurement or securing this Contract, an amendment to this Contract, or favorable treatment
concerning this Contract, including the making of any determination or decision about contract
performance. The CITY, in addition to any other rights or remedies, shall be entitled to recover
exemplary damages in the amount of three times the value of the Gratuity offered by CONTRACTOR.

Suspension or Debarment. CITY may, by written notice to the CONTRACTOR, immediately terminate
this Contract if CITY determines that CONTRACTOR has been debarred, suspended or otherwise
lawfully prohibited from participating in any public procurement activity, including but not limited to, being
disapproved as a SUBCONTRACTOR of any public procurement unit or other governmental body.
Submittal of an offer or execution of a contract shall attest that the CONTRACTOR is not currently
suspended or debarred. f CONTRACTOR becomes suspended or debarred, CONTRACTOR shall
immediately notify CITY.

Continuation of Performance Through Termination. The CONTRACTOR shall continue to perform,
in accordance with the requirements of the Contract, up to the date of termination, as directed in the
termination notice.

No Waiver. Either party’s failure to insist on strict performance of any term or condition of the Contract
shall not be deemed a waiver of that term or condition even if the party accepting or acquiescing in the
nonconforming performance knows of the nature of the performance and fails to object to it.

Availability of Funds for the next Fiscal Year. Funds may not presently be available under this
agreement beyond the current fiscal year. No legal liability on the part of the CITY for services may
arise under this agreement beyond the current fiscal year until funds are made available for
performance of this agreement. The CITY may reduce services or terminate this agreement without
further recourse, obligation, or penalty in the event that insufficient funds are appropriated. The City
Manager shall have the sole and unfettered discretion in determining the availability of funds.

FORCE MAJEURE: Neither party shall be responsible for delays or failures in performance resulting
from acts beyond their control. Such acts shall include, but not be limited to, acts of God, riots, acts of
war, epidemics, governmental regulations imposed after the fact, fire, communication line failures,
power failures, or earthquakes.
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10.

10.1.

10.2.

10.3.

1.

12.

DISPUTE RESOLUTION:

Arizona Law. This Agreement shall be governed and interpreted according to the laws of the State of
Arizona.

Jurisdiction and Venue. The parties agree that this Agreement is made in and shall be performed in
Maricopa County. Any lawsuits between the Parties arising out of this Agreement shall be brought and
concluded in the courts of Maricopa County in the State of Arizona, which shall have exclusive
jurisdiction over such lawsuits.

Fees and Costs. Except as otherwise agreed by the parties, the prevailing party in any adjudicated
dispute relating to this Agreement is entitled to an award of reasonable attomey'’s fees, expert witness
fees and costs including, as applicable, arbitrator fees; provided, however, that no award of attorney’s
fees shall exceed ten percent (10%) of the damages awarded the prevailing party unless the non-
prevailing party has been determined to have acted in bad faith or in a frivolous manner during the
adjudication.

INDEMNIFICATION: To the fullest extent permitted by law, CONTRACTOR, its successors, assigns
and guarantors, shall defend, indemnify and hold harmless City and any of its elected or appointed
officials, officers, directors, commissioners, board members, agents or employees from and against any
and all allegations, demands, claims, proceedings, suits, actions, damages, including, without limitation,
property damage, environmental damages, personal injury and wrongful death claims, losses, expenses
(including claim adjusting and handling expenses), penalties and fines (including, but not limited to,
attorney fees, court costs, and the cost of appellate proceedings), judgments or obligations, which may
be imposed upon or incurred by or asserted against the City by reason of this Agreement or the services
performed or permissions granted under it, or related to, arising from or out of, or resulting from any
negligent or intentional actions, acts, errors, mistakes or omissions caused in whole or part by
CONTRACTOR, or any of its subcontractors, or anyone directly or indirectly employed by any of them or
anyone for whose acts any of them may be liable, relating to the discharge of any duties or the exercise
of any rights or privileges arising from or incidental to this Agreement, including but not limited to, any
injury or damages claimed by any of CONTRACTOR’s and subcontractor's employees

INSURANCE:

General.

At the same time as execution of this Agreement, the CONTRACTOR shall furnish the City of Chandler
a certificate of insurance on a standard insurance industry ACORD form. The ACORD form must be
issued by an insurance company authorized to transact business in the State of Arizona possessing a
current A.M. Best, Inc. rating of A-7, or better and legally authorized to do business in the State of
Arizona with policies and forms satisfactory to CITY. Provided, however, the A.M. Best rating
requirement shall not be deemed to apply to required Workers’ Compensation coverage.

The CONTRACTOR and any of its subcontractors, subconsultants or sublicensees shall procure and
maintain, until all of their obligations have been discharged, including any warranty periods under this
Agreement are satisfied, the insurances set forth below.

The insurance requirements set forth below are minimum requirements for this Agreement and in no
way limit the indemnity covenants contained in this Agreement.

The City in no way warrants that the minimum insurance limits contained in this Agreement are sufficient
to protect CONTRACTOR from liabilities that might arise out of the performance of the Agreement
services under this Agreement by CONTRACTOR, its agents, representatives, employees,
subcontractors, sublicensees or subconsultants and the CONTRACTOR is free to purchase any
additional insurance as may be determined necessary.
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E. Failure to demand evidence of full compliance with the insurance requirements in this Agreement or
failure to identify any insurance deficiency will not relieve the CONTRACTOR from, nor will it be

considered a waiver of its obligation to maintain the required insurance at all times during the
performance of this Agreement.

F. Use of Subcontractors: If any work is subcontracted in any way, the CONTRACTOR shall execute a
written agreement with Subcontractor containing the same Indemnification Clause and Insurance
Requirements as the City requires of the CONTRACTOR in this Agreement. The CONTRACTOR is
responsible for executing the Agreement with the Subcontractor and obtaining Certificates of Insurance
and verifying the insurance requirements.

2. Minimum Scope And Limits Of Insurance. The CONTRACTOR shall provide coverage with limits of
liability not less than those stated below.

A. Commercial General Liability-Occurrence Form. CONTRACTOR must maintain “occurrence” form
Commercial General Liability insurance with a limit of not less than $1,000,000 for each occurrence,
$2,000,000 aggregate. Said insurance must also include coverage for products and completed
operations, independent contractors, personal injury and advertising injury. If any Excess insurance is
utilized to fulfill the requirements of this paragraph, the Excess insurance must be “follow form” equal or
broader in coverage scope than underlying insurance.

B. Automobile Liability-Any Auto or Owned, Hired and Non-Owned Vehicles
Vehicle Liability: CONTRACTOR must maintain Business/Automobile Liability insurance with a limit of
$1,000,000 each accident on CONTRACTOR owned, hired, and non-owned vehicles assigned to or
used in the performance of the CONTRACTOR'’s work or services under this Agreement. If any Excess
or Umbrella insurance is utilized to fulfill the requirements of this paragraph, the Excess or Umbrella
insurance must be “follow form” equal or broader in coverage scope than underlying insurance.

C. Workers Compensation and Employers Liability Insurance: CONTRACTOR must maintain Workers
Compensation insurance to cover obligations imposed by federal and state statutes having jurisdiction
of CONTRACTOR employees engaged in the performance of work or services under this Agreement
and must also maintain Employers’ Liability insurance of not less than $1,000,000 for each accident and
$1,000,000 disease for each employee.

3. Additional Policy Provisions Required.

A. Self-Insured Retentions Or Deductibles. Any self-insured retentions and deductibles must be declared
and approved by the City. If not approved, the City may require that the insurer reduce or eliminate any

deductible or self-insured retentions with respect to the City, its officers, officials, agents, employees,
and volunteers.

B. City as Additional Insured. The policies are to contain, or be endorsed to contain, the following
provisions:

1. The Commercial General Liability and Automobile Liability policies are to contain, or be endorsed to
contain, the following provisions: The City, its officers, officials, agents, and employees are additional
insured's with respect to liability arising out of activities performed by, or on behalf of, the
CONTRACTOR including the City's general supervision of the CONTRACTOR; Products and
Completed operations of the CONTRACTOR,; and automobiles owned, leased, hired, or borrowed by
the CONTRACTOR.

2. The CONTRACTOR'’s insurance must contain broad form contractual liability coverage and must not
exclude liability arising out of explosion, collapse, or underground property damage hazards ("XCU")
coverage.
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13.

. The City, its officers, officials, agents, and employees must be additional insured’s to the full limits of

liability purchased by the CONTRACTOR even if those limits of liability are in excess of those required
by this Agreement.

. The CONTRACTOR's insurance coverage must be primary insurance with respect to the City, its

officers, officials, agents, and employees. Any insurance or self-insurance maintained by the City, its
officers, officials, agents, and employees shall be in excess of the coverage provided by the
CONTRACTOR and must not contribute to it.

. The CONTRACTOR's insurance must apply separately to each insured against whom claim is made or

suit is brought, except with respect to the limits of the insurer's liability.

. Coverage provided by the CONTRACTOR must not be limited to the liability assumed under the

indemnification provisions of this Agreement.

. The policies must contain a severability of interest clause and waiver of subrogation against the City, its

officers, officials, agents, and employees, for losses arising from Work performed by the
CONTRACTOR for the City.

. The CONTRACTOR, its successors and or assigns, are required to maintain Commercial General

Liability insurance as specified in this Agreement for a minimum period of 3 years following completion
and acceptance of the Work. The CONTRACTOR must submit a Certificate of Insurance evidencing
Commercial General Liability insurance during this 3 year period containing all the Agreement insurance
requirements, including naming the City of Chandler, its agents, representatives, officers, directors,
officials and employees as Additional Insured as required.

. If a Certificate of Insurance is submitted as verification of coverage, the City will reasonably rely upon

the Certificate of Insurance as evidence of coverage but this acceptance and reliance will not waive or
alter in any way the insurance requirements or obligations of this Agreement. If any of the required
policies expire during the life of this Agreement, the CONTRACTOR must forward renewal or
replacement Certificates to the City within 10 days after the renewal date containing all the necessary
insurance provisions.

NOTICES: All notices or demands required to be given pursuant to the terms of this Agreement shall
be given to the other party in writing, delivered by hand or registered or certified mail, at the addresses
set forth below, or to such other address as the parties may substitute by written notice given in the
manner prescribed in this paragraph.
In the case of the CITY In the case of the CONTRACTOR
Contract Economic Development / Firm Simpleview LLC
Administrator: Tourism Development Name:
Coordinator
Contact: Kimberly Janes Contact: Scott Meredith
Mailing Address: PO Box 4008, MS 416 Address: 7458 N La Cholla Bivd #100
Physical Address: 175 S Arizona Ave., 5" Floor City, State, Tucson, AZ 85741
Zip
City, State, Zip Chandler, AZ 85225 Phone: 520-575-1151
Phone: 480-782-3037 Fax: 520-575-1171
Email: Kimberly.janes@chandleraz.gov Email: smeredith@simpleview.com

Notices shall be deemed received on date delivered, if delivered by hand, and on the delivery date
indicated on receipt if delivered by certified or registered mail.
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14.

14.1.

14.2.

14.3.

15.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

CONFLICT OF INTEREST:

No Kickback. CONTRACTOR warrants that no person has been employed or retained to solicit or
secure this Agreement upon an agreement or understanding for a commission, percentage, brokerage or
contingent fee; and that no member of the City Council or any employee of the CITY has any interest,
financially or otherwise, in the firm unless this interest has been declared pursuant to the provisions of
A.R.S. Section 38-501. Any such interests were disclosed in CONTRACTOR’S proposal to the CITY.

Kickback Termination. CITY may cancel any contract or agreement, without penalty or obligation, if

any person significantly involved in initiating, negotiating, securing, drafting or creating the agreement

on behalf of the CITY is, at any time while the Agreement or any extension of the Agreement is in effect,

an employee of any other party to the Agreement in any capacity or a CONTRACTOR to any other party -
to the Agreement with respect to the subject matter of the Agreement. The cancellation shall be

effective when written notice from CITY is received by all other parties, unless the notice specifies a

later time (A.R.S. §38-511).

No Conflict: CONTRACTOR stipulates that its officers and employees do not now have a conflict of
interest and it further agrees for itself, its officers and its employees that it will not contract for or accept
employment for the performance of any work or services with any individual business, corporation or
government unit that would create a conflict of interest in the performance of its obligations pursuant to
this project.

GENERAL TERMS:

Ownership. All deliverables and/or other products of the Contract (including but not limited to all
software documentation, reports, records, summaries and other matter and materials prepared or
developed by CONTRACTOR in performance of the Contract) shall be the sole, absolute and exclusive
property of CITY, free from any claim or retention of right on the part of CONTRACTOR, its agents, sub-
contractors, officers or employees.

Entire Agreement. This Agreement, including all Exhibits attached hereto, constitutes the entire
understanding of the parties and supersedes all previous representations, written or oral, with respect to
the services specified herein. This Agreement may not be modified or amended except by a written
document, signed by authorized representatives or each party.

Arizona Law. This Agreement shall be governed and interpreted according to the laws of the State of
Arizona.

Assignment: Services covered by this Agreement shall not be assigned in whole or in part without the
prior written consent of the CITY.

Amendments. The Contract may be modified only through a written Contract Amendment executed by
authorized persons for both parties. Changes to the Contract, including the addition of work or
materials, the revision of payment terms, or the substitution of work or materials, directed by a person
who is not specifically authorized by the City in writing or made unilaterally by the CONTRACTOR are
violations of the Contract. Any such changes, including unauthorized written Contract Amendments
shall be void and without effect, and the CONTRACTOR shall not be entitled to any claim under this
Contract based on such changes.

Independent CONTRACTOR. The CONTRACTOR under this Contract is an independent

CONTRACTOR. Neither party to this Contract shall be deemed to be the employee or agent of the
other party to the Contract.
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15.7. No Parole Evidence. This Contract is intended by the parties as a final and complete expression of
their agreement. No course of prior dealings between the parties and no usage of the trade shall
supplement or explain any terms used in this document and no other understanding either oral or in
writing shall be binding.

15.8. Authority: Each party hereby warrants and represents that it has full power and authority to enter into
and perform this Agreement, and that the person signing on behalf of each has been properly
authorized and empowered to enter this Agreement. Each party further acknowledges that it has read
this Agreement, understands it, and agrees to be bound by it.

IN WITNESS WHEREOF, the parties have hereunto subscribed their names to this.

day of , 2013,
FOR THE CITY OF CHANDLER FORW}?W
By j
MAYOR V' Signature
ATTEST: ATTEST: If Corporation
SEAL
City Clerk Secretary

Approved as to form:

City At?gygi ' |
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EXHIBIT A

Contractor Immigration Warranty
To Be Completed by Contractor Prior to Execution of Contract

A.R.S. § 41-4401 requires as a condition of your contract verification of compliance by the contractor and
subcontractors with the Federal Immigration and Nationality Act (FINA), all other Federal immigration laws and
regutations, and A.R.S. § 23-214 related to the immigration status of its employees.

By completing and signing this form the contractor shall attest that it and all subcontractors performing work under the
cited contract meet all conditions contained herein.

Contract Number: SEQ AND PPC; Contract No. ED4-915-3296
Name (as listed in the contract): Simpleview LLC

Street Name and Number: 7458 N La Cholla Blvd, Suite 100

City: Tucson State: AZ Zip Code: 85741

| hereby attest that:

1. The contractor complies with the Federal Immigration and Nationality Act (FINA), all other Federal immigration
laws and regulations, and A.R.S. § 23-214 related to the immigration status of those employees performing
work under this contract;

2. All subcontractors performing work under this contract comply with the Federal Immigration and Nationality Act
(FINA), all other Federal immigration laws and regulations, and A.R.S. § 23-214 related to the immigration
status of their employees.

Signatur tractof (GnAployer) or Authorized Designee:
, B

(A . |
Pri:ted Nan:e: _ SCDLL‘IL M@\f ed fi/L\
Title: C t/ O i |

Date (month/daylyear): /0/ Cz / / 77
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EXHIBITB
SCOPE OF WORK

City of Chandler for the Chandler Office of Tourism
Search Engine Optimization (SEO) and Management of Pay Per Click Advertising (PPC)

Objective and Project Overview:

Contractor shall provide the services to manage the pay per click (PPC) and search engine optimization
(SEOQ) programs associated with the tourism website, www.VisitChandler.com.

CONTRACTOR will:

e Conduct keyword research and analysis and report on monthly rankings on top 25-30 main
keywords.

e Meta Tag creation and implementation to increase search rankings and assist web users with finding
desired information.
¢ Provide recommendations for search friendly URLs, redirects as needed, link building strategies

where appropriate, page optimization, as well as recommendations for updating content, meta tags,
new content, optimization for blog, etc.

o Work with staff to develop and track specific marketing campaigns.

e Weekly monitoring of website to identify crawl errors so they may be corrected.

o Conduct a quarterly refresh of all web pages on an as needed basis.

¢ Provide monthly SEO reporting to measure website traffic, search engine rankings, and keyword
rankings, and standard website statistics to provide a clear analysis of website performance.

o Work with City staff to develop a PPC media campaign and provide recommendations on the how
the PPC media budget should be allocated.

* Implement, optimize, research and regularly review ad creative and keywords to increase website
performance.

s Provide monthly PPC campaign reports that will include clicks, impressions, click-through rates,
average cost per click and/or other recommended benchmarks.

e Conduct monthly phone meetings and quarterly face to face meetings at City of Chandler.
Frequency of calls may increase if necessary.

¢ Conduct technical barrier analysis of site and then create an annual SEO account plan.

» Conduct website content recommendations based off of keyword research and SEO reporting.

¢ Provide recommendations utilizing new technology. '

PAGE 12 OF 13
3296 Agreement - Simpleview



EXHIBIT C
PRICING

The fee to provide the Scope of Work shall not exceed Eighty Two Thousand
($82,800.00) to be paid per the following pricing fee structure.

Pricing Schedule November 1, 2013 — June 30, 2014
Search Engine Optimization

Eight Hundred Dollars

Organic SEO & Reporting $2,000/Month
Google Analytics Included
SEO Cost ($2,000/month x 8 months) $16,000
Pay Per Click
July August September October November December
- - - - $1,600 $1,600
January February March April May June
$2,000 $2,500 $2,500 $1,600 $1,600 $1,400
PPC Spend $14,800
PPC Campaign Set Up — waived continuation of campaign set up from previous year | $0
PPC Management (3400 x 8 months) $3,200
PCC Cost $18,000

| Total Cost November 1, 2013 — June 30, 2014 | $34,000
Pricing Schedule July 1, 2014 — June 30, 2015
Search Engine Optimization
Organic SEO & Reporting $2,000/Month
Google Analytics Included
SEO Cost ($2,000/month x 12 months) $24,000
Pay Per Click
July August September October November December
$1,000 $1,400 $1,400 $1,400 $1,600 $1,600
January February March April May June
$2,000 $2,500 $2,500 $1,600 $1,600 $1,400
PPC Spend $20,000
PPC Campaign Set Up — waived continuation of campaign set up from previous year | $0
PPC Management ($400 x 12 months) $4,800
PCC Cost ($2,000/month x 8 months) $24,800

| Total Cost July 1, 2014 — June 30, 2015 | $48,800

Additional funds for website hosting and support, and digital advertisements shall not exceed

$35,604.00 for a total amount not to exceed $118,404.00.
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