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0CT 20 2014

ORDINANCE NO. 4557

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF
CHANDLER, ARIZONA, AMENDING CHAPTER 24 OF THE CODE OF THE
CITY OF CHANDLER FOR THE PURPOSE OF REPEALING SECTION 24-6
CONCERNING ALARM BUSINESS AND ALARM AGENT LICENSING
REQUIREMENTS AND MAKING CONFORMING AMENDMENTS TO VARIOUS
SECTIONS AND SUBSECTIONS OF CHAPTER 24 OF THE CODE OF THE CITY
OF CHANDLER.

BE IT ORDAINED by the City Council of the City of Chandler, Arizona, as follows:

Section 1. Section 24-6 of Chapter 24 of the Chandler City Code, pertaining to the Alarm
Business and Alarm Agent Licensing requirements, is hereby repealed in its entirety.

Section 2. Conforming amendments are hereby made to Chapter 24 of the Chandler
City Code as follows: ,

A. Code Section 24-1. Section 24-1 of Chapter 24 of the Chandler City Code is hereby
amended to add and remove the following additional definitions:
Chapter 24 ALARM SYSTEM REGULATION m \9/

24-1. Definitions.

24-2. Chandler Police Department responsibilities.

24-3. False Aalarm Awareness Classprevention-program.

24-4. Duties and responsibilities of alarm users.

24-5. Enforcement of ProvisionsEalse-alarms-and-permitrevocation.

24-76.-Prohibited acts:General-regulations;-unlawful-acts: penalty.
24-87. Notice, hearing and procedures.
24-98. Fees.

24-1. Definitions.

Except where otherwise indicated by the context, the following definitions shall apply

in the interpretations and enforcement of this chapter:
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Alarm Administrator. An émployee designated by the Police Chief to administer,
issue, control and review alarm applications, permits and alarm reports and false
alarm reports.

Alarm Dispatch Request. A notification to a law enforcement agency that an alarm,

either manual or automatic, has been activated at a particular location.

Alarm permit. A permit issued by the City that authorizes the holder to operate an
alarm system within the City.

Alarm signal. A detectable audible or visual signal generated by an alarm system to
which law enforcement is requested to respond.

Alarm system. A single device or assembly of equipment designed to signal the
occurance of an illegal or unauthorized entry or other illegal activity requiring

immediate attention to which law enforcement is requested to respond, but does not
include motor vehicle or boat alarms, fire alarms, domestic violence alarms, or

alarms designated to elicit a medical response.

Alarm user. Any person, corporation, partnership, proprietorship, governmental or
educational entity or any other entity owning, leasing or operating an alarm system,

or on whose premises an alarm system is maintained for the protection of such
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Automatic dialing device. Any automatic dialing device or an automatic telephone
dialing alarm system and shall include any s!stem which, upon being activated,

automatically initiates to the Chandler Police Department a recorded message or
code signal indicating a need for law enforcement response. electrical-electronie;

Cancellation. The process whereby the alarm company (designated by the alarm

user) requests the termination of @Iice response by notifying the Chandler Police
Department that there is not an existing situation at the alarm site requiring police

response after an alarm dispatch request.
City. The City of Chandler or its agent.

Excessive false alarm. For permitted systems, three or more false alarms within any

consecutive twelve month period of time are considered excessive false alarms. For
non-permitted systems, two or more false alarms within any consecutive twelve

month period of time are considered excessive false alarms.
False alarm. Activation of an alarm systemignal through mechanical or electronic

failure, malfunction, improper installation, or the negligence of the alarm user or
his/her employees or agents, and signals activated to summon law enforcement

personnel, and when, upon inspection by the Chandler Police Department, evidence

indicated that no illegal or unauthorized entry or other illegal activity requiring

immediate police response had occurred. Notwithstanding the foregoing, a false
alarm shall not include those cancelled prior to police arrival at the alarm location, or

those reasonably caused or activated by unusually violent conditions of nature or

other extraordinary circumstances reasonably beyond the control of the alarm user. 5
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False Alarm Awareness Class. A class conducted for the purpose of educating

alarm users about the responsible use, operation, and maintenance of alarm

systems and the problems created by false alarms.

Monitoring. Means the process by which a Monitoring Company receives signals

from an alarm system and relays an Alarm Dispatch Request to the municipality for

the purpose of summoning law enforcement to a location.

Monitoring Company. Means a person in the business of providing Monitoring

services.

Past due fees. means-aAll fees and charges that would have been required to be
paid by the applicant if a permit had been properly applied for and issued for the
period of time that the applicant was unpermitted.

Permit year. A 12-month period beginning on the day and month on which an alarm
permit is issued.

Runaway alarm. An alarm system that produces three (3) or more alarm signals
within one (1) hour that do not appear to be caused by separate human action.

SIA Control Panel Standard CP-01. The American National Standard Institute
(ANSI) approved Security Industry Association (SIA) CP-01 Control Panel Standards
as may be updated from time to time, that details recommended design features for

security system control panels and their associated arming and disarming devices to

reduce false alarms. Control panels built and tested to this standard by a nationally

recognized testing organization will be marked fo state: “Design evaluated in

accordance with SIA CP-01 Control Panel Standard Features for False Alarm

Reduction”.

Verify. Actual or attempted contact by the monitoring company, or its representative,

with the alarm site and/or alarm user by telephone and/or other electronic means,

whether or not actual contact with a person is made, for the purpose of determining

whether an alarm signal is valid before requesting law enforcement dispatch. For the
purpose of this ordinance, telephone verification shall require at least one additional

call to be made to a secondary number if the first attempt fails to make personal

contact with a properly identified alarm user.




(Ord. No. 2196, § 1, 1-10-91; Ord. No. 2272, § I, 5-28-92; Ord. No. 3042, § 3, 11-4-99)
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B. Code Section 24-2, 24-3, 24-4, and 24-5. Section 24-2, 24-3, 24-4, and 24-5, including
any subsections under each applicable, of Chapter 24 of the Chandler City Code is hereby
amended as follows:
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a.

b.

Code Section 24-3.False alarm prevention program was renamed Code Section
24-3.False Alarm Awareness Class

Code Section 24-5.False alarms and permit revocation was renamed Code
Section 24-5.Enforcement of Provisions

24-2. Chandler Police Department responsibilities.

The provisions of this chapter shall be administered in a manner prescribed by the
Chief of Police. It will also be their duty to attempt to educate the citizens of Chandler
of various means to deter false alarms through a false alarm awareness program.

(Ord. No. 3042, § 3, 11-4-99)
24-3. False aAlarm prevention-program Awareness Class.

The Police Department shall provide an educational program for the prevention of
false alarms. The Police Department shall allow an alarm user erproprietoralarm
owner-to attend any fFalse aAlarm Awareness Classprevention-program for the
purposes and under circumstances provided for in this chapter.

If the alarm user erproprieteralarm-ownersuccessfully completes the fFalse aAlarm
Awareness Classprevention-program, the Police Department shall issue the person a
certificate. The certificate may be used in lieu of payment of one (1) of the cost

recovery fees imposed pursuant to_section 24-98 and must be submitted within one
(1) year of its issuance.

An alarm user orproprietor-alarm-ownerwho attends any Ffalse aAlarm Awareness
Classprevention-program may attend additional fFalse aAlarm Awareness
Classesprevention-programs, however, is not eligible to receive another certificate
within a twelve-month period from the day on which file person received the initial
certificate.

(Ord. No. 3042, § 3, 11-4-99)

24-4, Duties and responsibilities of alarm users.

24-4.1. Alarm user's responsibilities. The duties of an alarm user shall be as follows:

A. Toinstruct all personnel who are authorized to place the system or device into

operation in the appropriate method of operation.
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B. To inform personnel who are authorized to place the alarm system into operation
of the provisions of this chapter emphasizing the importance of avoiding false alarms.

rren ala O no nro on a a hapte hg ha-m - ned-on-the-orem -

C. Every alarm user shall notify the Chandler Police Department of any change of
mailing address within ten (10) days -of any such meve change.
D. Respond or cause a representative to respond to the alarm system’s location

within thirty (30) minutes when notified by the Chandler Police Department that an
alarm system has generated an alarm signal.

E. Manually activate an alarm only for an event that the alarm system was intended
to report.

F. Prior to activation of an alarm system, obtain a new permit and pay any associated

fees if there is a change in address, possession or ownership of premises at which

an alarm system is maintained.

G. Provide the alarm company performing monitoring services with the current
telephone number(s) of the alarm user and the alarm system site. At least one

telephone number shall allow for contact at any time of the day or night.

H. All alarm systems installed after October 1, 2014 shall be compliant with SIA CP-
01Control Panel Standards.
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24-4.32. Alarm user's permits required. No alarm user persen shall activate install;

use-or-maintain an alarm system without first obtaining an alarm user's permit from
the-ChandlerPolice-Department for such each alarm system. A fee as permitwill-be

alla a O rmM-HSe Nnarn ala

paymentofthefee established by Council by resolution may be required for the initial
registration and annual renewals. Each alarm pemit shall be assigned a unique

permit number, and the alarm user may be required to provide the permit number
and alarm system address to law enforcement to facilitate dispatch. unless-a

Application. The alarm permit shall be requested on an approved city application

form.

Transfer of possession. When possession or ownership of the premise at which an
alarm system is maintained is transferred to another person or entity, that person or
entity must file an application for an alarm permit within thirty (30) days of obtaining
possession of the property. Alarm Ppermits are not transferable, and fees paid by
the prior alarm user are not prorated.-from-eone{1)-userto-anotheruser,orfrom-one
(H-address-to-anotheraddress: An alarm user permit shall be valid for a period of

one (1) year and may be renewed each year upon payment of the renewal fee

established by Council by resolution.

24-4.43. Alarm systems in leased multi-unit residential or apartment multi-suited
commercial complexes—Contracted for by individual tenant. If an monitored alarm
system is installed by an individual tenant in an-aparment - an individual unit of a
leased multi-unit residential or commercial complex-unit-is-menitered, the tenant
must provide the name of a representative of the aparment complex owner or
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property manager on the alarm permit application as one {1}-of their responding
parties. This name must also be given to the monitoring company.

A The tenant of an-apartment complex shall also obtain an alarm permit from the
Alarm Administrator before operating or causing the operation of an alarm system in
the tenant's residential-unit.

For purposes of enforcing this chapter against an individual residential-unit, the
tenant is responsible for any false alarm emitted from the alarm system in the
tenant's residential-unit.

24-4.54. Alarm systems in leased multi-unit residential apartment or multi-suited
commercial complexes—Furnished by the-apartment complex as an amenity. If the

owner or property manager of a_n apartment-complex provides alarm systems in
each residential- leased unit as an amenity, then the owner or property manager of
the apartment-complex shall obtain an alarm permit for each unit (whether occupied
or not) from the Alarm Administrator.

For purposes of assessing fees and enforcing this chapter, the complex alarm permit
holder is responsible for payment of fines for false alarms emitted from the alarm
system in each residential-unit.

The owner or property manager of an—apa#ment complex shall obtain a separate
alarm permit for any alarm system operated in a-renresidential-area-of the-apartment
complex, including, but not limited to, common tenant areas and office, storage and
equipment areas.

(Ord. No. 2196, § 1, 1-10-91; Ord. No. 3042, § 3, 11-4-99)

24-5. False-alarms-and permit revocationEnforcement of Provisions.

Responding to false alarms costs the City both time and money and alarm users and
owners are required to take reasonable measures to prevent false alarms.

24-5.1. Warning notice. When a permitted alarm system generates two (2) false
alarms within a consecutive three hundred sixty-five-day period, the Alarm
Administrator shall send a warning letter to the alarm user orthe-proprietoralarm
owner-that one (1) subsequent false alarm within said period will subject the notified
parties to the sanctions as outlined in this chapter. When a non-permitted alarm
system generates one (1) false alarm, the Alarm Administrator shall send a warning
letter to the alarm user er-the-proprietor-alarm-ewner-that one (1) subsequent false
alarm within a consecutive three hundred sixty-five-day period will subject the notified

parties to the sanctions outlined in this chapter.
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24-5.2. Notice of excessive {three-(3)) false alarms—Permitted alarm systems. If the

Chandler Police Department records three (3) or more false alarms within a permit
year for any permitted alarm system, the Alarm Administrator or designee will send

notice of excessive alarms via shall-netify-the-alarm-userby reqular mail ef-such-fact
to the alarm user’'s most current mailing address on record with the Chandler Police

Department. The alarm user shall, within ten (10) days of the effestive-date of the
notice of excessive false alarms, pay a cost recovery fee to the City of Chandler in

the amount of eighty-five dollars ($85.00). The-alarm-usershall-alse-submit-a-repert

eliminate-the-cause-of the false:alarms-—The alarm user shall be required to pay a
cost recovery fee in the amount of eighty-five dollars ($85.00) for each subsequent

rn Ad a Bina-the

false alarm. Fhe-alarm-usershall-also-submit a-repert-on-each-subsegquentfalse

24-5.3. Notice of excessive {twe{2)} false alarms. Non-permitted alarm systems. |If

the Chandler Police Department records two (2) or more false alarms within a permit
year for any non-permitted alarm system, the Alarm Administrator or designee will

send notice of excessive alarms via shall-netify-the-alarm-user-by reqular mail ef
sueh-faet to the alarm user's most current mailing address on record with the

Chandler Police Department. The alarm user shall, within ten (10) days of the

effective-date of the notice of excessive false alarms, pay a cost recovery fee to the
City of Chandler in the amount of eighty-five dollars ($85.00). The-alarm-usershall

taken-to-discover-and-eliminate-the-cause-of the-false-alarms—The alarm user shall
be required to pay a cost recovery fee in the amount of eighty-five dollars ($85.00)
for each subsequent false alarm. Fhe-alarm-usershall-also-submitareporton-each

24-5.4. Runaway alarm. |f the Chandler Police Department records a runaway alarm

for any permitted or non-permitted alarm system, the Chandler Police Department

may in its discretion discontinue police responses to alarm signals from that system

until the alarm user demonstrates to the Chandler Police Department that the cause

of the runaway alarm has been repaired, removed, or rectified.

24-5.4. Revocation. If any of the following conditions occur, notice will be sent to the

alarm user and-alarm-business-who-menitors-the-system, advising them that if they
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do-net the alarm user does not come into compliance, their the alarm user permit will
be revoked. Fhis-revecation-will become-effective-ten(10) days-afterthe-effective

A. lithe alarm userfails Failure to pay the cost recovery fees within the time

provided.
B Gl aubraiied i
CB. lftThe Alarm Administrator determines that the actions taken or to be taken by

the alarm user will not prevent the reoccurrence of false alarms or runaway alarms.

This revocation will become effective ten (10) days after the date of the notice of
revocation unless an appeal is filed as provided hereinafter or compliance
satisfactory to the Alarm Administrator or designee is accomplished within such time.

24-5.5. System to be disconnected. lt-shall-be-unlawful-for-any An alarm user to who
fails to disconnect an alarm system within three (3) days after written notification has
been furnished advising the alarm user of the revocation of the alarm user permit;
and-such-failure shall be assessed subjectthe-alarm-userto the penalties hereinafter
provided.

24-5.6. Reinstatement. An alarm user whose alarm user permit has been revoked
may have it+einstated- reinstate such permit by doing all of the following: by

A. pPaying all overdue assessments, -submitting-a-correctivereport; and

B. tTaking corrective actions satisfactory to the Alarm Administrator, demenstrating
C. -Documenting having the system re-inspected, and

D. pPaying a reinstatement fee in an amount established by resolution by Council.
24-5.7. Waiver. The Alarm Administrator, after careful review of the
conditions/reasons for the alarm activation, shall may determine the-alarmreport
may-notbe-avalidfalse-alarm-report-and-therefore-may waive the associated fee(s)

if it is determined the alarm report was not a valid false alarm report.

(Ord. No. 2196, § 1, 1-10-91; Ord. No. 2272, § Ill, 5-28-92; Ord. No. 3042, § 3, 11-4-99; Ord. No.
3863, §§ 1A—1C, 12-11-06)
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(Ord. No. 3042, § 3, 11-4-99)

C. Code Section 24-7, 24-8, 24-9. Section 24-7, 24-8, and 24-9 of Chapter 24 of the
Chandler City Code is hereby amended as follows:

. Code Section 24-7 was renamed Code Section 24-6.Prohibited Acts, penalty

a
b. Code Section 24-8 was renamed Code Section 24-7
c. Code Section 24-9 was renamed Code Section 24-8

24-76. General-regulations;-unlawful Prohibited aActs; penalty.
The following acts are prohibited:

24-67.1. Prehibition-efaAutomatic dialing devices. No person shall use or cause to
be used any telephene-device or telephene-attachment that automatically selects a
public primary telephone trurk line of the City of Chandler and then reproduces any -
prerecorded message or signal.

24-67.32. Unlawful False activation. it-shall-be-unlawful-for-any-persen-to-intentionally

aActivateing or otherwise causing the activation of any held-up-errebbery-alarm
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system for the purpose of summoning law enforcement response when there is no
illegal or unauthorized activity requiring immediate law enforcement to the premises.

24-76.43. Alarm control. Installing, maintaining, or using an audible alarm system

uously Ne-person or business-whe-{which}-purchases, leases

which can sound contin

24-76.64. Liability of the City of Chandler limited. The Police Department shall take
every reasonable precaution to assure that alarm notifications received are given
appropriate attention and are acted upon with dispatch. Nevertheless, the City of

Chandler shall not be liable for any failure or neglect to respond appropriately upon
receipt of an alarm notification, nor for the failure or neglect of any person with a
permit issued pursuant to this chapter or with a franchise, in connection with the
installation and operation of equipment, the transmission of alarm signals, or the
relaying of such signals and messages. In the event the City of Chandler finds it
necessary to order the revocation or disconnection of an alarm device, the City shall
incur no liability by such action.

24-76.75. Failure to obtain permit.

A. In addition to the unlawful prohibited acts hereinabove specified, it shall be
unlawiul prohibited for any alarm user to install an alarm system for use within the
City of Chandler without first obtaining a permit as required by this chapter. It shall be
unlawful prohibited for any alarm user to fail to disconnect an alarm system after the
revocation of an alarm user's permit in accordance with the terms and provisions of

this chapter.
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24.76.8. Penalty.

A. Any person convicted of a violation of this chapter except as expressly provided
in subsection B. below, shall be guilty of a misdemeanor punishable as set forth in
Chapter 1 of this Code.

B. In the event that the Alarm Administrator or designee has reasenable cause-to
believedetermined that a person does not have a valid permit as required by this
chapter, the Alarm Administrator or designee, with the assistance of the Police
Department, shall issue a noticewarning to such person stating that:

1) iltis in violation of the provisions of this chapter not to have such permit; and

2)- Such person must applyFhe-warning-shall-direct such-person-to-apply for the
required permit within ten (10) calendar days of the date of the warningnotice; and
3)-Any-personreceiving-such-a-netice-Such person shall not activate or cause to be

activated an alarm system; engage-in-the-alarm-business-or-operate-as-an-alarm
agentuntil the required permit is issued pursuant to this chapter.

1.C. The required fees for an alarm permit issued after notice underthispursuant to
subsection B- shall include all fees required by section 24-8 below, including all past

due fees.

(Ord. No. 2196, § 1, 1-10-91; Ord. No. 3042, § 3, 11-4-99)

24-87. Notice, hearing and procedures.

24-87.1. Manner of giving notice. Any notice provided for in this chapter shall be sent

to the_most recent address of appllcant or permit holder as provided in writing to the

information- The notice may be by personally-delivered service,-sent regular or
electronic mail er-sent-by-certified-mail-postage-prepaid. Failure to mail notice to an

alarm business shall not impair or invalidate any notice furnished to the alarm user.

24-78.2. Revocation procedure; hearing.
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A. The Alarm Administrator or designee shall give notice of its-intent to suspend-or
revoke an alarm permit. Notice shall be given in writing as provided hereinabove.

The notice shall include the reasons for the suspensien-of revocation. A-suspended

B. Upen-writtenrequest; If within tenfifteen (1015) days of the effestive-date mailing
or personal service of the notice, by any applicant or permittee whose permit has
been denied; revoked-er-suspended; serves on the Alarm Administrator a written
request for a hearing the Alarm Administrator shall hold a hearing on the merits of
such denialsuspension-errevocation. If a hearing is not requested within tenfifteen
(#015) days of the effestive-date mailing or personal service of the notice, the
suspensien-orrevocation shall take effect on the eleventh sixteenth day after the

effective-date-of the such notice. If a hearing is requested, the suspensien-or
revocation shall rettake-effest-until be stayed until after the hearing. The Alarm
Administrator shall provide a written decision to the alarm user-and-service-of-a-new
netice-from-the- Alarm-Administrator, setting forth the Alarm Administrator's final
decision. Appeal of the Alarm Administrator's decision to the City Manager; may not

be made prior to such a hearing. Failure to request a hearing within tenfifteen (1615)
days of the effective date of the notice of denial,suspension-or revocation shall
constitute a full waiver of the right to such a hearing and a waiver of the right to
appeal the decision to the City Manager.

C. Any partiesalarm user aggrieved by the final decision of the Alarm Administrator
with-regard-to-the-permitsrequired-by-this-chaptermay, within tenfifteen (1015) days

of the date of the notice of such decision, give written notice to the City Clerk of

intention to appeal to the City Manager/designee. A timely appeal shall resultin a
stay of any decision of the Alarm Administrator. Appeals will be heard in accordance
with the provisions set forth in_Chapter 1. Failure to appeal in writing within the
prescribed time constitutes a waiver of the right to appeal. The decision of the City
Manager shall be final.

(Ord. No. 2196, § 1, 1-10-91; Ord. No. 3042, § 3, 11-4-99)
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24-98. Fees.

Applicants for any of the permits required by this chapter shall pay the application fee
established by Council resolution at the time any application is submitted. The fees,
which shall be nonrefundable, nontransferable and will not be prorated, shall

accompany initial applications and renewals.

24-98.1. Permit Ffee exemption. If the residential alarm user is over the age of sixty-
five (65) and the alarm is located in the primary residence of the alarm user and if no
business is conducted in the residence, upon the completion of an application, an
alarm user's-permit may be obtained from the Alarm Administrator without the
payment of a fee.

24-98.2. Administrative penalty.

A. An administrative penalty as established by resolution of the Council, in addition
to the permit fee, shall be assessed to an alarm user who fails to obtain a permit prior
to connecting an alarm system.

be subject to accrual from the effective date of the chapter and may be collected

from the applicant for a period of not more than four (4) years.

24-98.3. Duplicate permit. Upon written or verbal request-and-paymentefthefee

established-by-Couneil-reselution, the Alarm Administrator or designee shall issue a
duplicate permit to a permittee whose permit has been lost, stolen or destroyed.

(Ord. No. 2196, § 1, 1-10-91; Ord. No. 3042, § 3, 11-4-99)

INTRODUCED AND TENTATIVELY APPROVED by the City Council of the City of
Chandler, Arizona, this dayof .. 20 .

ATTEST:

CITY CLERK MAYOR

PASSED AND ADOPTED by the Mayor and City Council of the City of Chandler, Arizona, this
o Oseor - ),
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ATTEST:

CITY CLERK MAYOR

CERTIFICATION

I HEREBY CERTIFY that the above and foregoing Ordinance No. was duly passed and
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held onthe
dayof 20 , and that a quorum was present thereat.

CITY CLERK
APPROVED AS TO FORM

CITY ATTORNEY -
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