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MEMORANDUM Transit Services — Memo No. TN15-06
DATE: DECEMBER 11, 2014
TO: MAYOR AND COUNCIL

THRU: RICH DLUGAS, CITY MANAGER g &\/
MARSHA REED, ASSISTANT CITY MANAGER (W _
R.J. ZEDER, TRANSPORTATION & DEVELOPMENT D RECTOR%')%
DANIEL W. COOK, TRANSPORTATION MANAGE@&/

N
N
FROM: ANN MARIE RILEY, TRANSIT SERVICES COORDINAT(%&W

SUBJECT: RESOLUTION NO. 4816 APPROVING AN INTERGOVERNMENTAL
AGREEMENT (IGA) BETWEEN THE REGIONAL PUBLIC TRANSPORTATION
AUTHORITY (RPTA) AND THE CITY OF CHANDLER TO PROVIDE FIXED
ROUTE BUS SERVICE, DIAL-A-RIDE, AND RIDE CHOICE PROGRAMS FOR
FISCAL YEAR 2013/2014, IN AN AMOUNT OF $355,919

RECOMMENDATION: Staff recommends City Council pass and adopt Resolution No. 4816
approving an Intergovernmental Agreement (IGA) between the Regional Public Transportation
Authority (RPTA) and the City of Chandler to provide Fixed Route Bus Service, Dial-A-Ride, and
Ride Choice programs for Fiscal Year 2013/2014, in an amount of $355,919.

BACKGROUND/DISCUSSION: For Fiscal Year 2013/2014 the City of Chandler and RPTA entered
into amendments relating to three (3) separate transit services for the provision of transit service for
the fiscal year beginning July 1, 7012. For Fiscal Year 2013/2014 it was RPTA’s desire to consolidate

the three (3) existing amendments into a single IGA for the purpose of obtaining transit services for
City of Chandler. These costs are the final reconciliation for Fiscal Year 2013/2014.

This IGA is for a five-year term with RPTA for the provision of transit service through June 30, 2018.
Each year an amendment is made to adjust for operating costs and service levels.

Fixed Route Bus Service: There are thirteen (13) bus routes that operate within the City of Chandler.
These include ten (10) local fixed routes, two (2) express routes, and one (1) LINK bus route.
Chandler’s bus service is funded by three different funding sources: Public Transportation Funds
(PTF), City funds (General Fund), and City Local Transit Assistance Funds (LTAF) as shown in the
Table below. In Fiscal Year 2013/2014 the City and LTAF funded 45,394 miles and PTF funded
916,382 miles. The total cost of Fixed Route Bus Service for Fiscal Year 7013/2014 is listed below in
Table 1. '
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East Valley Dial-A-Ride: Dial-A-Ride provides door-to-door, shared-ride public transportation
services for senior citizens and persons with disabilities. In Fiscal Year 2013/2014 a total of 47,130
trips were provided for a total cost listed below in Table 1. Proposition 400 funds covered the cost of
service for persons with disabilities in accordance with the Americans with Disabilities Act (ADA).

Ride Choice: The Ride Choice program offers additional transportation options for seniors and persons
with disabilities. This program offers participating residents more flexibility and helps minimize the
City’s cost for Dial-A-Ride. Participants use a reloadable card and can purchase up to $100 in value
for $25 each month. This program is funded with grant funding and City funds. A total of 5,341 trips
were provided using the Ride Choice program for a total cost listed below in Table 1.

Table 1
Service Funding Information, Fiscal Year 2013/2014
Prop 400
LTAF City General Fund Grant Fund | Public Transportationj ~ Totals
Fund (PTF)
Fixed Route | $129,131 | § 37,500 $3,679,628 $3,846,259
Bus Service
East Valley $ 55,686 | $ 92,873 $1,150,000 $1,298,559
Dial-A-Ride
Ride Choice $ 40,729 $40,354 $ 81,083
Totals $184,817 | $171,102 $40,354 $4,829,628 $5,225,901
City-Funded
Total $355,919
FINANCIAL IMPLICATIONS:
City Cost: $ 355919
Savings: $4,869,982 in transit service funded by PTF & Grant
Fund Source:
Acct. No: Fund Name Program Name Funds
101.3340.5219.0000 General Fund Transit Operations $171,102
216.3340.5219.0000 LTAF Transit Operations $184,817

TRANSPORTATION COMMISSION: This agreement was reviewed at the November 6, 2014,
meeting of the Transportation Commission and recommended for approval by a vote of 7-0.

PROPOSED MOTION: Move City Council pass and adopt Resolution No. 4816 approving an
Intergovernmental Agreement (IGA) between the Regional Public Transportation Authority (RPTA)
and the City of Chandler to provide Fixed Route Bus Service, Dial-A-Ride, and Ride Choice programs
for Fiscal Year 2013/2014, in an amount of $355,919.

Attachments: Resolution No.4816
Intergovernmental Agreement




RESOLUTION NO. 4816

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF CHANDLER,
ARIZONA, APPROVING AN INTERGOVERNMENTAL AGREEMENT
(IGA) BETWEEN THE REGIONAL PUBLIC TRANSPORTATION
AUTHORITY (RPTA) AND THE CITY OF CHANDLER TO PROVIDE
FIXED ROUTE BUS SERVICE, DIAL-A-RIDE, AND
RIDE CHOICE PROGRAMS FOR FISCAL YEAR 2013/2014.

WHEREAS, the City of Chandler desires to provide Fixed Route Bus Service, Dial-A-Ride, and
Ride Choice transportation services to its citizens, including those with disabilities and the
elderly; and

WHEREAS, on April 25, 2013, City of Chandler and RPTA entered into Amendments relating
to three (3) separate transportation services contracts (Contract #118-31-2013/Fixed Route,
Contract #118-32-2013/Dial-A-Ride and Contract #118-33-2013/Alternative Transportation) for
the provision of transportation services for the fiscal year beginning July 1, 2012; and

WHEREAS, the parties hereto desire to consolidate the three (3) existing IGA’s (Contract
Numbers 118-31-2013, 118-32-2013 and 118-33-2013) into a single IGA for the purpose of
obtaining transportation services for City of Chandler citizens; and

WHEREAS, an IGA between the City of Chandler and the RPTA is required in order to obtain
the provision of the Fixed Route Bus Service, Dial-A-Ride, and Ride Choice (formerly
“Alternative Transportation™) transportation services for City of Chandler citizens.

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chandler, Arizona,

1. Approving the terms and conditions of the IGA with the RPTA to provide Fixed
Route Bus Service, Dial-A-Ride, and Ride Choice transportation services to the City of Chandler
for FY2013/2014 (attached as Exhibit A); and

2. Authorizing the Mayor to sign and execute the IGA on behalf of the City of
Chandler; and

3. Authorizing the expenditure of public funds in an amount of $355,919.

PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this day
of ,2014.

ATTEST:

CITY CLERK MAYOR
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CERTIFICATION
I HEREBY CERTIFY that the above and foregoing Resolution No. 4816 was duly passed and
adopted by the City council of the City of Chandler, Arizona, at a regular meeting held on the
___dayof___ ,2014, and that a quorum was present thereat.

CITY CLERK

APPROVED AS TO FORM.:

CITY ATTORNEY (X, $H7)



INTERGOVERNMENTAL AGREEMENT
For TRANSIT SERVICES
BETWEEN THE CITY OF CHANDLER
AND
THE REGIONAL PUBLIC TRANSPORTATION AUTHORITY
CONTRACT # 118-75-2014

THIS TRANSIT SERVICES AGREEMENT (“Agreement”) is made and entered into
this  day of for the fiscal year beginning July 1, 2013 by and between the

City of Chandler, a legal entity duly organized and existing under the laws of the State of
Arizona (hereinafter referred to as “Member” or “City”) and the Regional Public Transportation
Authority, a political subdivision of the state of Arizona (hereinafter referred to as “RPTA”).

Member and RPTA are collectively referred to as the “Parties.”
RECITALS
WHEREAS, Member has Charter Authority to provide transit services and Charter and

statutory authority to enter into Agreements with other entities within Maricopa County to

provide transit services (A.R.S. Section 11-951, et seq.); and,

WHEREAS, RPTA is a political subdivision of the state of Arizona, established for the
purpose of implementing the public transportation element of the regional transportation plan

(A.R.S. Section 48-5121; A.R.S. Section 48-5101, et seq.); and,
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WHEREAS, RPTA is a political subdivision of the state of Arizona, RPTA “may
contract and enter into stipulations of any nature to do all acts necessary and convenient for the
full exercise of” its powers granted under A.R.S. Section 48-5101, et seq., including entering into
Intergovernmental Agreements (IGA) with other governmental entities (A.R.S. Section 11-951,

et seq.); and,

WHEREAS, RPTA is willing to provide, and Member is willing to purchase or receive

transportation services as detailed in this Agreement; and,

WHEREAS, transit activities are one of those types of activities authorized pursuant to

the aforementioned statutory and other authority,

WHEREAS, for the fiscal year beginning July 1, 2012, City and RPTA entered into
Amendment Number 5 on April 25, 2013 to an IGA first entered into on Julyl, 2008, Contract
#118-31-2013 and

WHEREAS, for the fiscal year beginning July 1, 2012, City and RPTA entered into an
IGA on April 25, 2013, Contract #118-32-2013 and

WHEREAS, for the fiscal year beginning July 1, 2012, City and RPTA entered into an
IGA on April 25, 2013, Agreement #118-33-2013 and

WHEREAS, the parties hereto desire to consolidate the three (3) existing IGA’s
(Agreement Numbers 118-31-2013, 118-32-2013 and 118-33-2013) into a single Agreement.

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recitals and representations and

the mutual covenants and considerations herein contained, it is agreed by the Parties as follows:
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SECTION 1 DEFINITIONS

The following capitalized terms shall have the following meaning when used in this

Agreement, unless a different meaning is clearly intended:

1.1 “RPTA” means the Regional Public Transportation Authority, a political

subdivision of the State of Arizona.

1.2  “Member” or “City” means the City of Chandler, a member of the Regional
Public Transportation Authority (RPTA) with voting powers.

1.3 “Effective Date” means the date on which rights granted hereunder become

operative, as specified in Section 6 hereof.

1.4  “Force Majeure” means any event which: (i) causes either party to be unable to
perform under this agreement; and (ii) is outside the reasonable control of the party
unable to perform and could not be avoided by such party through the exercise of due
care. Force Majeure events include, without limitation: terrorists, earthquakes, fires,

floods, tornadoes, wars, labor strikes or similar actions, disputes, or similar events.

SECTION 2 SCOPE OF AGREEMENT

During the term of this agreement RPTA shall provide to the Member the following

services:

Public

2.1 Regionally Funded Fixed Route Bus Service (Schedule A). This service is a

public system for the transport of passengers by bus that is funded by Proposition 400

Transportation Funds (PTF).

3

CHANDLER TRANSIT SERVICES IGA 2013 14



2.2 Member Funded Fixed Route Bus Service (Schedule B). This service is a public
system for the transport of passengers by bus that is funded by Member.

23 Dial-a-Ride Services (Schedule C). This service is a system operated for the
purpose of transporting designated passengers, within designated time periods, to
destinations within and between each of the Cities and Town in the East Valley Dial-A-
Ride service area, and to designated transfer points for travel outside of the Dial-A-Ride

service area.

2.4  The RideChoice Program (Schedule D): This program includes the RideChoice
Fare Card and the RideChoice Medical Trip Card. The programs are for seniors 65 years
of age and over, and individuals with disabilities. The RideChoice Fare Card provides a
City of Chandler funded subsidy of 75% up to a maximum of $75.00 per month. The
customer pays up to $25.00 per month and receives up to $100.00 of value loaded to their
card on a monthly basis. The RideChoice Medical Trip card is funded by the City of
Chandler at 100% of the cost of trips made for dialysis, chemotherapy or radiation
treatments. The card is loaded with the number of trips a customer expects to take on a
monthly basis for their specific medical purpose. The City of Chandler is not accepting
any new customers to the RideChoice Medical Trip program, and will be phasing out the

program.

2.5 Americans with Disabilities Act (ADA) Public Transportation Funds (PTF)
Availability (Schedule E): The RPTA shall transfer to the Member funds allocated by the
Board of the RPTA, and specified in Schedule E, for the purposes of reimbursing
Member for the cost to provide paratransit services to ADA certified individuals. The
Member shall submit a PTF Reimbursement Request Form, Attachment A, certifying that

the costs listed therein have been incurred and are eligible for reimbursement.

2.6 ADA Platinum Pass Program (Schedule F) The Platinum Pass Program provides
trips to customers that are ADA certified through the “in person” assessment to travel on

fixed route services at no cost to the customer. The Member subsidizes the trip at 100%

4
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and this program is designed to encourage ADA certified individuals to use fixed route
services for trips where they can versus traditional type paratransit trips. This program

provides cost avoidance for both the participating city and the customer.
SECTION 3 RPTA’S OBLIGATIONS

3.1 With respect to the services provided hereunder, RPTA shall:

a. Negotiate and coordinate the implementation of operating agreements with
the various transit service operators;

b. Provide public transit services that include Fixed Route Bus, Dial-a-Ride
Paratransit services or other transit services, administrative services,
equipment, fleet acquisition and management, personnel and management
services directly or through contractors, as provided in this Agreement.
The RPTA shall ensure that the contractor(s) are duly qualified, licensed,

trained, and have adequate equipment to perform services under this

Agreement;

C. Provide marketing and merchandising of services;

d. Draft and secure approval for annual operating budgets;

€. Plan for, prepare changes, and amend transit service specifications;

f. Invoice the Member on a monthly basis for service(s) (often based upon
revenue miles) provided to Member;

g. Determine, set, and amend as necessary the fare structure for transit
services provided by the RPTA or under contract;

h. Collaborate and coordinate with Members for the Fare Structure for
services provided by the RPTA for Dial-a-Ride Services, or under
contract;

1. Convene a Steering Committee, consisting of representatives from the
Member, the other participating Members, and the RPTA to coordinate
and monitor service and to resolve service and contractual performance
issues;

i Provide professional staff as necessary to plan for, develop, contract for,

5
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monitor, and adjust service;

k. Credit Member up to the pre-determined amount of Americans Disabilities
Act (ADA) Public Transportation Funds (PTF) for the transport of ADA

certified riders;

1. Provide complaint resolution process;
m. Recommend service specifications in consultation with the City;
n. Provide monthly reports on ridership, revenue collected, and applicable

performance standards;

3.2  RPTA will use its best efforts to provide a financial reconciliation to Member
within 30 calendar days of the end of each quarter for informational purposes. In
addition to the quarterly financial reconciliations, a reconciliation of all costs of service
(including any administrative fees) shall be conducted after the fiscal year end. RPTA
will use its best efforts to provide such final year-end reconciliation to Member within 60
calendar days after the end of the fiscal year. If it is found that Member has paid more
than its share of the costs of service, RPTA shall credit such overpayment to Member on
its next invoice or refund the money to the Member at the Member’s choice. Conversely,
if Member has under paid its share of the costs of services, RPTA shall invoice the
underpayment to Member. Member shall pay all invoices submitted by RPTA to Member
within 30 days.

33 The RPTA and the Member may conduct service and financial audits, as required,

of any Services provided hereunder in accordance with Section 7.1.

3.4  The RPTA shall provide performance data reports to Member on a monthly basis.
The Paratransit reports shall include at a minimum: ADA ridership versus non-ADA
ridership, revenue miles, operating costs, passenger revenue, accidents, passenger
incidents, crimes, as well as performance indicators by which the Member and the RPTA

can evaluate whether the service provider is meeting policies, and service standards.

6
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Fixed route bus reports shall collect the following monthly performance statistics:

Boardings within Member and Other Member’s jurisdictions;
Wheelchair Boardings;

Vehicle Revenue Miles;

Operating Days;

Average number of passengers by revenue mile of service;
Operating Costs;

Passenger Revenue by Jurisdiction;

Percent On-time Performance;

Service Interruptions;

Vehicle Breakdowns;

Wheelchair lift/ramp Breakdowns;

Accidents;

Vehicle Accidents;

Passenger Accidents;

Passenger Security Incidents;

Crimes reported; and

Vehicles Operated per day.

3.5 By February 21 of each year, the RPTA shall provide the Member with a detailed
written budget estimate for the provision of transit Services, including the expected
sources and amounts of funding for the next fiscal year. If the Member approves the
budget estimate, RPTA shall prepare an amendment to this Agreement for Member
approval of the budget estimate. In the event RPTA has not provided Member with an
amendment to this Agreement in substantial conformance with the RPTA budget estimate
approved by Member no later than ninety (90) days prior to the expiration of the
Agreement, or in the event the parties are unable to agree upon the budget estimate or a
budget estimate has not been prepared prior to the deadline imposed in this Section 3.5,
the Agreement shall be renewed for an additional one (1) year term as set forth in Section

4.2 below.

7
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3.6 RPTA shall notify Member of operations incidents as soon as practicable.

3.7 RPTA will use its best efforts to:

a.

SECTION 4

Have the electronic fare collection system for Dial-A-Ride and Ride

Choice services fully operational by December 31, 2014.

Use its best efforts to have a reliable passenger counting system for fixed

route service in place and operational.

CITY’S OBLIGATIONS

4.1 With respect to the services provided hereunder, Member, shall:

a.

If Member desires services in addition to the Services originally approved
in the schedules hereto, provide funding adequate to finance such services
over and above funding provided by the RPTA and Member.

In addition to the funding necessary to pay for actual service or costs,
reimburse the RPTA within 30 days for its monthly costs to, monitor and
generally administer the service in City for the Dial-A-Ride and Ride
Choice programs only. The administrative costs for fixed route service are
included in the per mile cost.

Provide assistance to RPTA for local complaint resolution with citizens of
the Member.

At Member’s election, become members of and participate in all meetings,
deliberations, and decisions of any Steering Committee for services
provided hereunder.

With respect to services provided hereunder, the City shall provide traffic
control and transit priority measures such as turning movements, on City
streets on regular routes;

The Member shall purchase and install bus stop signs and associated
amenities.

The City shall provide advice to the RPTA and to any operator providing

8
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service required by this Agreement in the preparation and amendment of

service plans;

4.2 If the parties are not able to agree upon renewal terms for the existing Agreement
prior to the expiration of the term of the existing Agreement, the Agreement shall
automatically renew for an additional one (1) year term upon the same terms and
conditions contained in the original Agreement ("renewal Term"). Notwithstanding the
foregoing, the rates for the provision of transit services applicable to the Renewal Term
shall be the lesser of either (i) the current rates contained in the Agreement; or (ii) the
rates contained in the budget esfiméte for the coming year approved by Member pursuant

to Section 3.5 of this Agreement.
4.3 Provide a written ninety (90) calendar day notice for major service changes.

4.4  Transit Life Cycle Program: Member shall comply with all applicable laws,
ordinances, regulations and codes of the federal, state and local governments. In
performing hereunder, Member shall adhere to RPTA’s Transit Life Cycle Program and
its Board approved policies, as they may be amended from time to time by the Board,

(collectively referred to as the “TLCP”).
SECTION S TERM OF AGREEMENT

The term of this Agreement shall be from July 1, 2013, to June 30, 2018 unless
terminated earlier by the parties in accordance with the terms of this Agreement. Funding levels
for this Agreement shall be determined annually per Section 3.5 herein and shall be incorporated
into this Agreement through the annual amendment of Schedules A, B, C, D, E, and F as service
needs and as Public Transportation Fund (PTF) reimbursements are agreed upon. The Parties do
not intend that the term of this Agreement shall exceed any limitation imposed by law, including,
without limitation, the laws of the State of Arizona, and agree to comply with any applicable

requirements of such laws in connection with any renewal of the term of this Agreement.

9
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SECTION 6 EFFECTIVE DATE

This Agreement shall take effect after it has been approved by Member’s Council, the
RPTA Board of Directors, and executed by the duly authorized officials of each of the Parties.

SECTION 7 GENERAL CONDITIONS

7.1 Records and Audit. All books, accounts, reports, files and other records relating
to this Agreement under the custody or control of RPTA or its contractors shall be
subject, at all reasonable times, to inspection and audit by Member, FTA, and the City of
Phoenix, for five (5) years after completion of this Agreement. Such records shall be

produced at RPTA offices as and when requested by Member.

7.2 Covenant Against Contingent Fees. Both Parties warrant that no person has
been employed or retained to solicit or secure this Agreement upon an agreement or
understanding for a commission, percentage, brokerage or contingent fee; no member of
the Member’s Council or the RPTA Board of Directors, and no officer, agent, or
employee of the Member or RPTA has any interest, financially or otherwise, in this

Agreement.

7.3 Alteration in Character of Work. Minor alterations in the character of work

shall be authorized in writing by Member and acknowledged by RPTA by letter.

7.4 Termination (and/or Changes in Service) Member and RPTA hereby agree to
the full performance of the covenants and obligations contained herein, except that each
reserves the right, at its option and sole discretion, to terminate or abandon the service

provided for in this Agreement, or any portion thereof.

Termination of this Agreement may be at any time and for any reason, with or without
cause, upon providing one hundred eighty (180) calendar days prior written notice.

Termination shall be effected by delivery of a Notice of Termination specifying the

10
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extent to which performance of work under the Agreement is terminated, and the date
upon which such termination becomes effective. Upon termination, RPTA shall calculate
actual expenses incurred up to and including the date of termination and (if termination
was at the election of City) any penalty or costs whatsoever (including, but not limited to,
any costs of such termination as a result of Section 49 U.S.C. 1609 [formerly Section
13(c) of the Federal Transit Act of 1964, as amended] together with any penalty or costs
imposed by other funding sources and any related labor costs (the total of which is
hereinafter referred to as “termination costs”). If City has paid RPTA sums in excess of |
the termination costs, RPTA shall refund the excess; if City has paid RPTA an amount
less than the termination costs, then City shall pay to RPTA an amount equal to the
difference between the termination costs and the amount that City already has paid under
this Agreement. Upon termination of this Agreement, all property used in connection
with this Agreement will be promptly returned to the Party holding title thereto. Final
refunds or payments shall be made within sixty (60) calendar days after the termination

of service.
SECTIONS8  ADDITIONAL WORK
This Section is rintentionally left blank.
SECTION9  AGREEMENT IS NON-ASSIGNABLE

RPTA may not assign or otherwise transfer any of its rights or obligations hereunder to a
third Party without the express prior written consent of Member, which may be granted or
withheld by Member in its sole and absolute discretion. Any assignment or transfer without such

prior written consent shall be void.
SECTION 10 INDEMNIFICATION

Except for claims arising solely and exclusively from the negligent or willful acts or

omissions of Member, its officers, officials, agents or employees (hereinafter referred to as

11
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“Indemnitee”), RPTA shall indemnify, defend, save and hold the Indemnitee harmless from and
against any and all claims, actions, liabilities, damages, losses, expenses and costs (including
court costs, attorneys’ fees and costs of claim processing, primary loss investigation and
litigation) (hereinafter referred to as “Claims”) for bodily injury or personal injury (including
death), loss or damage to tangible property (1) arising under this Agreement, or (2) caused, or
alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of RPTA
or any of its owners, officers, directors, agents, contractor or employees, including employees
from the Member assigned to work full time for RPTA. It is the specific intent of the Parties to
this contract that the Indemnitee shall, in all instances, except for loss or damage resulting from
the sole and exclusive negligence of the Indemnitee, be indemnified against all liability, loss or
damage of any nature whatever for or on account of any injuries to or the death of any person or
damages to or the destruction of property belonging to any person, arising out of or in any way
connected with the performance of this Agreement. It is agreed that RPTA will be responsible
for primary loss investigation, defense and judgment costs. However, for all claims affecting, or
potentially affecting, the Indemnitee, the Indemnitee can actively participate in all aspects of the

investigation and defense.
SECTION 11  INSURANCE

RPTA will maintain in force the insurance program approved the by RPTA Board of
Directors and included in RPTA’s fiscal year budgets.

SECTION 12 DEFAULT

Either Party shall be deemed in default under this Agreement upon the failure of such
Party to observe or perform any material covenant, condition, or agreement to be observed or
performed hereunder, and the continuance of such failure for a period of thirty (30) days after
written notice by the other Party, as required herein. Such notice shall specify the failure and
request it be remedied, unless the Party giving notice agrees in writing to an extension of the
time period prior to its expiration. However, if the failure stated in the notice cannot be
corrected within the applicable period, it will not give rise to a default hereunder if corrective

action is instituted within the applicable period and diligently pursued until the failure is

12
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corrected. In the event of a default hereunder, the non-defaulting Party may have a breach of
contract claim and remedy against the other in addition to any remedy provided or permitted by
law; provided, however, no remedy that would have the effect of amending any provisions of

this Agreement shall become effective without the formal amendment of this Agreement.

SECTION 13  ISSUE RESOLUTION

Any dispute arising out of the interpretation of any provision of this Agreement, any
policy matter, or the determination of an issue of fact, which is not resolved at staff level, shall
be referred to RPTA’s Chief Executive Officer and a representative designated by Member’s
City Manager. If, after good faith negotiations, a dispute cannot be resolved, the dispute shall be
presented to the RPTA Board of Directors for resolution. If not resolved at this level, the dispute

may be brought before a court of competent jurisdiction in Maricopa County, Arizona.

SECTION 14 NOTICE

Any notice, consent, or other communication (collectively as “Notice”) required or
permitted under this Agreement shall be in writing and either mailed, delivered in person, sent by
email as PDF, or a facsimile transmission. If mailed, deposited in the United States mail postage
paid, registered or certified mail, return receipt requested; or deposited with any commercial air
courier or express service. If emailed or faxed, to the current email address or fax number on
record at RPTA of the person in the positions identified in the address below. The Notice will

be sent to the addresses as follows:

If intended for RPTA:

Regional Public Transportation Authority
Attention: General Counsel

101 N. 1% Avenue, Suite 1300

Phoenix, AZ 85003

Fax Number: 602-523-6099

If intended for Member:

13
CHANDLER TRANSIT SERVICES IGA 2013 14



Chandler, Arizona
Attention: City Manager
Mail Stop 605

P.O. Box 4008

Chandler AZ 85044-4008
Fax Number: 480-782-2209

and to:

City of Chandler

Attention: Transportation Manager

Mailstop 412

P.O. Box 4008

Chandler AZ 85044-4008

Fax Number: 480-782-3445

Notice shall be deemed received: at the time it is personally served; or, on the day after it is sent
by facsimile transmission or PDF email; or on the second day after its deposit with any
commercial air courier or express service; or if mailed, ten (10) days after the notice is deposited
in the United States mail as provided. Any time period stated in a Notice shall be computed from
the time the Notice is deemed received. Either Party may change its mailing address, FAX

number or the person to receive notice by notifying the other Party as provided in this Section.

Notice sent by facsimile transmission or PDF email shall also be sent by regular mail to
the recipient at the above address. The requirement for duplicate notice is not intended to change

the efféctive date of the Notice sent by facsimile transmission.
SECTION 15 AMENDMENT

This Agreement may be modified or amended only by a written document executed by
both RPTA and Member, approved as to form by the Member Attorney, and may be filed with
the Member’s Clerk. Such document shall expressly state that it is intended by the Parties to

amend specifically identified terms and conditions of this Agreement.
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SECTION 16 INTEGRATION

This Agreement represents the entire agreement of the parties with respect to the subject
matter hereof, All agreements entered into prior hereto with respect to the subject matter hereof
are revoked and superseded by this Agreement, and no representations, warranties, inducements,
or oral agreements have been made by any of the parties except as expressly set forth herein, or
in other contemporaneous written agreements. This Agreement may not be changed, modified,
or rescinded except in writing, signed by all parties hereto, and any attempt at oral modification

of this Agreement shall be void and of no effect.
SECTION 17 APPLICABLE LAW AND LITIGATION

This Agreement shall be governed by, and construed in accordance with, the laws of the
State of Arizona. Any and all litigation between the Parties arising from this Agreement shall be

litigated solely in the appropriate court located in Maricopa County, Arizona.

SECTION 18 NON-WAIVER

No covenant or condition of this Agreement may be waived by any Party, unless done so
in writing. Forbearance or indulgence by any Party in any regard whatsoever shall not constitute

a waiver of the covenants or conditions to be performed by the other.

SECTION 19 SEVERABILITY

Any provision of this Agreement that is prohibited or unenforceable under the laws of the
State of Arizona shall be ineffective to the extent of such prohibition or unenforceability without

invalidating the remaining provisions hereof.
SECTION 20 BENEFIT AND BINDING EFFECT

The terms and provisions of this Agreement shall benefit, and are binding on RPTA and

Member and their respective successors and permitted assigns.
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SECTION 21 SURVIVAL

The indemnifications and limitations on liability provided in this Agreement shall have
full force and effect notwithstanding any other provisions of this Agreement and shall survive

any termination or expiration thereof.

SECTION 22 FURTHER ASSURANCES

The Parties hereto shall execute such other documents and take such other actions as may

be reasonably necessary or proper to achieve the intent and purposes hereof.

SECTION 23 CONFLICTS OF INTEREST

All Parties hereto acknowledge that this Agreement is subject to cancellation pursuant to

the provisions of Section 38-511, Arizona Revised Statutes.

SECTION 24 RELATED AGREEMENTS

This Agreement, together with the exhibits, instruments and other documents required to
be executed and delivered in connection herewith is intended to be read in conjunction with any
and all prior agreements and understandings of the Parties with regard to the subject matter

hereof.

SECTION 25. CONSTRUCTION AND INTERPRETATION OF AGREEMENT

This Agreement, and each of its provisions, exhibits, terms and conditions, has been
reached through negotiations between the Parties. Accordingly, each of the Parties expressly
acknowledges and agrees that this Agreement shall not be deemed to have been authored,
prepared or drafted by any particular Party, and that the rule of construction that resolves
ambiguities against the drafting party shall not be employed in the interpretation of this

Agreement.
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SECTION 26 THIRD-PARTY BENEFICIARIES

This Agreement is intended to benefit the corporate and municipal interests of RPTA and
Member alone, and no other person shall claim any implied right, benefit or interest in such
services, unless otherwise described in the Agreement. The Parties do not intend to create rights
in or remedies to any third party as a beneficiary of this Agreement or of any duty, covenant,
obligation or undertaking established under this Agreement, unless otherwise described in this

Agreement.
SECTION 27 POLICE POWER

The Parties acknowledge the right vested in Member pursuant to general law to exercise
its Police power for the protection of the health, safety and welfare of its constituents and their
properties. Nothing in this Agreement shall be construed as precluding Member from exercising

such powers in connection with the subject matter hereof.

SECTION28 COMPLIANCE WITH THE IMMIGRATION REFORM AND
CONTROL ACT of 1986 (IRCA) and with A.R.S. § 23-211 - § 23-214.

78.1 General - RPTA understands and acknowledges the applicability of IRCA
and of § 23-211 through § 23-214, Arizona Revised Statutes (AR.S.), to it. RPTA shall
comply with IRCA and with A.R.S. § 23-211 through § 23-214 in performing under this
Agreement. To ensure that RPTA and its subcontractors complying with the provisions of
this Section, Member shall have the right to inspect the personnel and related records and
papers of RPTA and of its subcontractors pertaining to individuals performing work under

this Agreement.

Further, Member and RPTA are prohibited by A.R.S. § 41-4401 from awarding an
Agreement to any contractor who fails, or whose subcontractors fail, to comply with
AR.S. § 23-214(A). For this reason, RPTA shall ensure that both it and each of its
subcontractors are in compliance with the requirements of A.R.S. § 23-214(A). In
addition, both RPTA and each of RPTA’s subcontractors shall warrant their compliance

with all federal immigration laws and regulations that relate to their employees and their
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compliance with A.R.S. § 23-214(A).

A breach of any of the provisions of this Section shall be deemed a material breach of
this Agreement and is subject to penalties up to and including termination of the

Agreement.

282  Sudan and Iran - Pursuant to A.R.S. §§ 35-391.06 and 35-393.06, RPTA
certifies that it does not have a scrutinized business operation, as defined in A.R.S. §§ 35-

391 and 35-393, in either Sudan or Iran.

SECTION 29. COMPLIANCE WITH THE E-VERIFY PROGRAM

29.1 Warrant of Compliance - Under the provisions of A.R.S. §41-4401, both
Parties warrant to the other that each Party will comply with all Federal Immigration laws

and regulations that relate to their employees and that each now complies with the E-

Verify Program under A.R.S. §23-214(A).

2972 Breach of Warranty - A breach of this warranty will be considered a
material breach of this Agreement and may subject the breaching party to penalties up to

and including termination of this Agreement.

29.3  Right to Inspect - Both Parties retain the legal right to inspect the papers of
any employee who works on this Contract or subcontract to ensure compliance with the

warranty given above.

794 Random Verification - Either Party may conduct a random verification of

the employment records of the other to ensure compliance with this warranty.

295 Federal Employment Verification Provisions — No Material Breach. A
Party will not be considered in material breach of this Agreement if it establishes that it

has complied with the employment verification provisions prescribed by 8 USCA
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§1324(a) and (b) of the Federal Immigration and Nationality Act and the E-Verify
requirements prescribed by A.R.S. §23-214(A).

296 Inclusion of Article in Other Contracts - The provisions of this Article
must be included in any contract either Party enters into with any and all of its contractors

or subcontractors who provide services under this Agreement.

SECTION 30 CIVIL RIGHTS

The parties agree that as a condition of this Agreement they will each comply with all
applicable civil rights laws and regulations, in accordance with applicable Federal directives,
except to the extent that the Federal government determines otherwise in writing. These include,
but are not limited to, those provisions of Section 12 of that certain United States of America
Department of Transportation Federal Transit Administration Master Agreement, dated October
1, 2009, as may be amended from time to time, which provisions are hereby incorporated by

reference.

SECTION 31 INCORPORATION OF EXHIBITS

For each year during the term of this Agreement and in coordination with the Member
and RPTA’s adopted fiscal year budget process, Schedules hereto shall be revised and
incorporated into this Agreement and made a part hereof as though fully set forth herein.

Schedule “A” Regionally Funded Fixed Route Bus Service (RPTA Funded)
Schedule “B” Member Funded Fixed Route Bus Services
Schedule “C” Dial-a-Ride Services
Schedule “D” RideChoice Program
Schedule “E” Americans with Disabilities Act (ADA) Public Transportation Fund (PTF)
Schedule “F” ADA Platinum Pass
Schedule “G” Intentionally left blank
Attachment “A” PTF Expense Reimbursement Request
19
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IN WITNESS WHEREOF, the Parties have each executed this Agreement as of the date
first set forth above.

REGIONAL PUBLIC TRANSPORTATION AUTHORITY (RPTA)

Stephen R. Banta, Chief Executive Officer

By:

APPROVED AS TO FORM:

By:

Michael J. Ladino

General Counsel

CITY OF CHANDLER
Jay Tibshraeny, Mayor

By:
By:
Marla Paddock, City Clerk
APPROVED AS TO FORM:
By:

City Attorney (KSM)
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SCHEDULE “A” REGIONALLY FUNDED FIXED ROUTE BUS SERVICE
SPECIFICATIONS, Cont.

Fixed Route Service Specifications: A detailed description of CITY and Regionally

Funded Transit Services covered by the agreement, including:

A street by street description of routes;

- Times of operations;

- Route name and number;

- Frequency;

- Days of operation;

- First and last trip times;

- Connections with other routes;

- Timing points;

- Boarding and alighting policies;

- Estimates of revenue hours and miles weekly; and

- Hours.

The following routes are funded in whole or in part by the City of Chandler and/or RPTA pursuant
to this Agreement.
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SCHEDULE “A” — CONTINUED, REGIONALLY FUNDED FIXED ROUTE BUS
SERVICE SPECIFICATIONS, Cont.

Routes

56, 66, 72, 81, 96, 104, 108, 112, 136, 156, 541, 542, AZ AVE LINK

Route 56 (Priest Drive Northbound)

Bus Service weekdays, Saturdays, and Sundays on Ray Road from 48th Street in Phoenix
to 56™ Street in Chandler, and on Priest Drive in Tempe to the Desert Botanical Garden in
Scottsdale. On average weekday service is provided every 30 minutes from 5:03 am to 9:30 pm.
Saturday service is provided every 30 minutes from 5:41 am to 7:39 pm; and Sunday service is

provided every 30 minutes from 5:59 am to 7:51 pm.

Route 66 (Kyrene Road)

Bus service weekdays, Saturdays, and Sundays on Kyrene Road in Chandler from Lone
Butte Casino to Downtown Tempe/ASU. On average, weekday service is provided every 30
minutes from 4:49 am to 6:49 pm, and then 60 min service after 6:49 until 11:49 pm. On
average, Saturday service is provided every 60 minutes from 4:54 am to 11:54 pm; and Sunday

service from 4:54am to 9:54 pm.
Route 72 (Rural Road)

Bus service weekdays, Saturdays, and Sundays on Chandler Boulevard and Rural Road in
Chandler from Chandler Fashion Center to Scottsdale Healthcare Thompson Peak in Scottsdale.. On
average, weekday service is provided every 20 minutes from 5:05 am to 6:00 pm, and every 30
minutes from 6:00 pm to 10:20 pm. Saturday service is provided every 30 minutes between 7:22 am

to 10:21 pm. Sunday service is provided every 30 minutes from 7:52 am to 7:20 pm.
Route 81 (McClintock Road)

Bus service weekdays and Saturdays on Chandler Boulevard and McClintock Drive in

24
CHANDLER TRANSIT SERVICES 1GA 2013 14



Chandler from Chandler Fashion Center to the Scottsdale Airpark in Scottsdale. On average,
weekday service is provided every 30 minutes from 5:40 am to 8:10 pm. Saturday service is

provided every 60 minutes from 7:07 am to 8:27 pm.

Route 96 (Dobson Road)

Bus service weekdays and Saturdays along Dobson Road, Germann Road, Price Road,
and Ocotillo Road in Chandler, from the Snediger Recreation Center in Chandler to the Mesa
Riverview Shopping Plaza, and serving, Intel, Orbital Sciences, Wells Fargo, Continuum, and
Chandler Regional Hospital . On average, weekday service is provided every 30 minutes from
4:49 am to 8:52 pm. On weekdays south of Pecos Road in Chandler 30 minute service is
provided from 4:49 am to 9:05 am, and from 2:19 pm to 6:35 pm. Saturday service is provided
every 30 minutes between 8:20 am to 8:50 pm, and operates between Chandler Regional

Hospital and Mesa Riverview Shopping Plaza.

Route 104 (Alma School Road)

Bus service weekdays along Alma School Road and Frye Road in Chandler from Arizona
Ave. and Frye Roads in Chandler to Mesa Riverview Shopping Plaza in Mesa. On average,

service is provided every 30 minutes from 5:27 am to 8:03 pm weekdays.

Route 108 (Elliot Road)

Bus service weekdays, Saturdays, and Sundays along Elliot Road from Arizona Mills
Mall in Tempe to Superstition Springs Center in Mesa. On average, service is provided every 30
minutes between 5:50 am to 9:10 pm. On Saturday and Sunday service is provided every 60

minutes from 7:05 am to 8:22 pm.
Route 112 (Arizona Avenue)

Bus service weekdays, Saturdays, and Sundays along Arizona Avenue, Pecos Road, and

Hamilton Street in Chandler from the Maricopa County Integrated Health Facility in Chandler to
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SCHEDULE “A” — REGIONALLY FUNDED FIXED ROUTE BUS SERVICE
SPECIFICATIONS, Cont.

Center Street and McKellips Road in Mesa. On average, weekday service is provided every 30
minutes from 5:13 am to 7:17 pm , and every 60 minutes from 7:17 pm to 10:17 pm. Saturday
service is provided every 60 minutes from 6:03 am to 7:58pm pm. Sunday service is provided

every 60 minutes between 6:38 am to 8:33 pm.
Route 136 (Gilbert Road)

Bus service weekdays, and Saturdays along Gilbert Road from McKellips Road in Mesa to
Germann Road in Chandler. The routes are at a 30 minute frequency on weekdays and Saturday.
On weekday the route operates from approximately 6:13 am to 6:45 pm. On Saturday, the route

operates from approximately 8:25 am to 6:44 pm.

Route 156 (Chandler Boulevard)

Bus service weekdays, Saturdays, and Sundays along Chandler Boulevard from 48th Street
in Phoenix to ASU Polytechnic Campus in Mesa, serving Intel, Chandler Fashion Center, Gilbert
Mercy Hospital, and ASU Polytechnic Campus. On average, weekday service is provided every 30
minutes from 5:02 am to 9:30 pm. Saturday service is provided every 30 minutes between 6:50 am

to 9:00 pm. Sunday service is provided every 30 minutes from 7:28 am to 7:31 pm.
Express Bus 541

Express bus service weekdays from Arizona Ave/Ray Road in Chandler to the West
Mesa Park-and-Ride Lot in Mesa, then to downtown Phoenix. The bus will only stop at mile and

half mile streets. Four (4) moming and four (4) evening peak hour trips are provided.
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SCHEDULE “A” - REGIONALLY FUNDED FIXED ROUTE BUS SERVICE
SPECIFICATIONS Cont.

Express Bus 542

Chandler/Downtown Express bus service weekdays from Chandler Park-and-Ride to the
State Capital in downtown Phoenix. Six (6) morning and six (6) evening peak hour trips are

provided.

Arizona Avenue LINK

BRT Bus service in Chandler along Arizona Avenue from the Chandler Park and Ride Lot
to the Sycamore Street Transit Station in Mesa. On average, weekday service is provided every 30
minutes between 4:48 am and 7:57 pm, and every 60 minutes from 7:57 pm to 10:47 pm. Saturday
service is provided every 60 minutes between 6:37 am and 11:23 pm. Sunday service is provided

every 60 minutes between 7:22 am and 9:58 pm.
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SCHEDULE “C” — DIAL-A-RIDE SERVICES AND FINANCIAL INFORMATION

For the period July 1, 2013 through June 30, 2014, the City of Chandler will pay RPTA
an estimated amount of $148,559.00 for provision of Dial-A-Ride Services. Payments will be
made monthly based on total revenue miles traveled by Member and Non-Member residents and
other costs, less fare revenue as described below. The cost per revenue mile charged to the
Member and other costs are established by the contract between the RPTA and the Broker.
Member shall pay RPTA in twelve (12) monthly installments of $12,379.92, which shall become
due within thirty (30) calendar days after the receipt of an invoice from RPTA.

Expenses for Dial-a-Ride Services under this Agreement are allocated to jurisdictions
that are part of the EVDAR System (Member Jurisdictions) based upon the number of vehicle
revenue miles (VRM) projected to be provided to the Member Jurisdiction’s passengers based on
residency status. VRM shall be allocated based upon the actual number of miles utilized in the
following manner: If a passenger is a resident of a Member Jurisdiction, the expense for the
passenger’s transportation (within the EVDAR system) shall be charged to the Member
Jurisdiction for which the passenger is a resident regardless of where the trip originated or
terminated. If a passenger is a non-resident of the Member Jurisdictions, the expense for the
passenger’s transportation (within the EVDAR system) shall be allocated to the jurisdiction
based on the (VRM) in each Member Jurisdiction; and the non-resident passenger will be
transported to the closest transfer location in the City of Phoenix when leaving the EVDAR

Service Area.

NOTE: Under the brokerage model, vehicle revenue miles will be the shortest travel
distance between the origin and destination as determined by the demand response software.

There is no deadhead.

The goal of the Dial-a-Ride (DAR) is to enhance the mobility of senior citizens and
persons with disabilities living in the cities and the towns. The EVDAR provides a sub-regional
Dial-a-Ride program in the Tempe, Mesa, Scottsdale, Chandler and Gilbert that will coordinate
with the existing service in Phoenix.
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SCHEDULE “C” — DIAL-A-RIDE SERVICE SPECIFICATIONS

The goal of East Valley Dial-a-Ride (EVDAR) Project is to enhance the mobility of
senior citizens and persons with disabilities living in the cities of Chandler, Mesa, Tempe,
Scottsdale, the Town of Gilbert and neighboring communities. The project provides a joint Dial-
a-Ride program in Chandler, Mesa, Gilbert, Tempe and Scottsdale that will coordinate with the

existing service in Phoenix.

The program is designed to meet the performance criteria established by the Federal
Transit Administration (FTA) Section 504 Program and the Americans with Disabilities Act
(ADA) of 1990. The following is a description of the service:

1. Type of Service:

A reservation based paratransit transportation service with a 45-minute on-time window
for Non-ADA service at least 95 percent of the time and with a 30 minute on-time window for
ADA service at least 95 percent of the time. The EVDAR service is provided by a broker that
performs approximately 75% of the trips while the remaining trips are sub-contracted to at least
3 other transportation companies and at least one non-profit. The broker has a fleet of taxi cabs,
sedans and other accessible vehicles; the sub-contractors also have cabs, sedans, medical
transport and accessible vehicles. The combined fleet is sized to meet all demands of the

EVDAR.

2. ADA Eligibility Criteria/Certification:

In the City of Chandler EVDAR service is available for use by persons who are ADA
certified. Tt is also available to Chandler residents with disabilities who are not ADA certified,
and Chandler residents who are age 65 and older. Only those with valid ADA certification or
ADA visitors will be eligible to book an ADA trip.
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SCHEDULE “C” — DIAL-A-RIDE SERVICE SPECIFICATIONS CONT.

3. Restrictions/Priorities:

Priority will be given to all ADA trips and there will be no restrictions or priorities based
on trip purpose for any ADA trips that start and end in the federally mandated ADA service area
identified on the Schedule C, ADA Service Area, map attached. Trips by ADA certified
individuals that start or end outside of the federally mandated ADA service area may have

restrictions or denials.

4, Fares:

ADA fares shall comply with the adopted RPTA Board Policy and are a flat rate and
apply throughout the services area. Non-ADA fares are based on a zone fare system until
October 1, 2013. Thereafter non-ADA fares will have a base fee plus a per mile fare agreed to by
the member agencies of the EVDAR. Notwithstanding any provisions of this Agreement.
Vehicle revenue miles (VRM) will be based on the fastest travel distance between origin and
destination as determined by the demand response software. Passengers that reside in a County
island within the EVDAR service area will have trips charged to Maricopa County. Passengers
not a resident of the participating cities’ , Town, or Maricopa County will have trip miles
charged based upon revenue miles traveled within each city, town, or County jurisdiction. A

Non-East Valley Dial-a-Ride resident is to be brought to the nearest border transfer point.
5. Days and Hours:
Service hours every day for ADA and Non—ADA service will be from 4:00 a.m. to 1:00

am. in Chandler, Gilbert, Mesa, Scottsdale and Tempe. Days and hours of operation may be

amended at any time upon mutual agreement among parties to this Agreement.
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SCHEDULE “C” — DIAL-A-RIDE SERVICE SPECIFICATIONS CONT.

6. Service area:

The EVDAR Service Area is shown on the maps in Schedule C. For Chandler the
service does not include County island areas within its jurisdictional limits. Each community’s

Service Area may be amended at any time upon agreement among the parties to this Agreement.

Residents that are in a county island are not residents of Chandler. Trips for residents of county

islands in the EVDAR service area within Maricopa County are paid for by Maricopa County.

7. Transfers:

Transfers to or from the Phoenix Dial-A-Ride services will be arranged by the originating
dial-a-ride provider and in a manner that ensures that the receiving dial-a-ride has space available

and that the passenger does not wait more than 30 minutes for the transfer vehicle.

8. Complaints:

There is a central (RPTA-based) complaint system and process referred to as the
Customer Assistance System (CAS). The broker and sub-contractors, monitored by Valley
Metro. will have all complaints entered into CAS. The broker and sub-contractors will respond
to the complaints and document resolution in CAS. One of the measures upon which the broker

will receive incentives is the number of valid complaints per 1,000 trips.
9. Payment to Provider:
The broker will be paid a monthly fixed fee, cost per revenue mile and a surcharge for

every wheelchair boarding. All fare revenue will be kept by the broker but remain the property
of RPTA and serve to offset expenses.
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SCHEDULE “C” — DIAL-A-RIDE SERVICE SPECIFICATIONS CONT.

10. Contract Administration:

RPTA shall serve as Contract Administrator. RPTA Shall:

a. provide monthly reports;

b. process, review, validate, and pay contractor invoices;

c. process and address customer complaints;

d. assume compliance of the contract and that its operation adheres to state, local,
and federal Laws;

¢. administer federal, regional, and local project funds; and

f. market the EVDAR.
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SCHEDULE “C” — MAP OF DIAL-A-RIDE SERVICE AREA

Dial-a-Ride Map of Service Areas: The boundaries of the Dial-A-Ride Service Areas are

shown on the map below. This service area may be changed with prior written consent of the
RPTA and the CITY. The transit services specified in Schedule C shall be operated during the

term of this Agreement.
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SCHEDULE “D” — RIDECHOICE

The City of Chandler agrees to participate and financially support the Alternative

days after the receipt of an invoice from RPTA.

RPTA shall administer the Ride Choice Program, and provide CITY monthly operating

City of Chandler
Contract Reconciliation

Transportation Services program known as RideChoice for Fiscal Year 2013-2014. The City of
Chandler shall fund this project in the amount of $63,518.00 for the period July 1, 2013 to June
30, 2014. The City of Chandler will pay the RPTA for the project in twelve (12) monthly
installments of $5,293.17. Payment of invoices shall become due within thirty (30) calendar

reports which include year-to-date expense, revenue, number of participants enrolled monthly,

cumulative enrollment, active participants and other relevant program data.

For the Period July 1, 2013 through June 30, 2014

Expenditures:
Cab Program $ 57,122
Medical Trip Program $ 21,327
RPTA Admin/Overhead Costs $ 23,827
Total Expenditures| $102,276
Funding:
Passenger Fares $ 21,193
Grant Funds $ 40,354
Local Funds $ 40,729
Total Funding| $ 102,276
Member Paid $ 63,518
Actual Member Cost $ 40,729
(Net Billing)/Refund $ 22,789
36
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SCHEDULE “D” — RIDECHOICE Cont.

RIDECHOICE PROGRAM

RideChoice is the name of the program that includes the RideChoice Medical Trip Card
and the RideChoice Fare Card. RPTA shall provide the services required to administer, market
and manage the Ride Choice program. The participating City will pay for costs of these

Alternative Transportation Services Programs.

RIDECHOICE MEDICAL TRIP CARD

At no cost to the customer, the RideChoice Medical Trip Card provides transportation
directly to individuals needing recurring life-sustaining treatments such as dialysis and
chemotherapy. Trips are provided between a customer’s residence and the place of treatment.
Participating jurisdictions fund 100% of the cost of these trips. This program, formerly known as
the Voucher Program, allows customers to schedule life sustaining trips directly with
participating taxi providers. The Card is loaded with a number of trips per month based on the
number of times the customer has to go for treatment. The Card is swiped at the beginning and
end of the trip so that the trip is deducted from the number of trips available on a monthly basis,
and for the purpose of tracking the cost of the trip to be billed to the City. This RideChoice
Medical Trip Card is being phased out by the City of Chandler, no more new customers will

receive this card.

THE RIDECHOICE FARE CARD

This program is available to seniors and individuals with disabilities who reside in the
cities of Mesa, Chandler and Tempe and the Town of Gilbert. Any value up to a maximum of
$100 per month may be purchased/added to a customer’s card. The cities of Chandler and Tempe
and the Town of Gilbert subsidize 75 percent of the cost and Mesa subsidize 70 percent of the
cost. Customers pay 25 percent of the face value added to the card in Chandler, Gilbert and

Tempe; and 30 percent in Mesa. This program, formerly known as Coupons for Cabs, allow
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customers to schedule trips directly with participating taxi companies, giving them flexibility and
independence in managing daily activities. For each trip made using the card, full fare on the taxi
meter is deducted from the value stored on the card. The RideChoice Fare Card is swiped at the

beginning and end of the trip so that appropriate amount is deducted from the card.
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SCHEDULE “E” - AMERICANS WITH DISABILITIES ACT (ACT) - PUBLIC
TRANSPORTATION FUNDS (PTF) AVAILABILITY

For the period July 1, 2013 to June 30, 2014 the maximum amount of Public
Transportation Funds (PTF) available for the City of Chandler is $1,150,000. The PTF will pay
actual costs for ADA trips and other requests for Paratransit service made by ADA certified
Riders up to the maximum amount. A final reconciliation at fiscal year-end will be performed

and adjustments, if necessary, will be made using actual ADA eligible costs.

Total reimbursements to the City will not exceed the net amount that factors in estimated
and actual costs associated with operating RPTA’s In-Person Eligibility Determination Facility

and ADA Certification office.

Any remaining ADA PTF funds not used up to the maximum reimbursements may be
requested by City for other ADA certified rider eligible expenses, and certified by the City’s
chief financial officer or designee. RPTA will reimburse City within thirty (30) business days
based upon availability of funds. City may request that reimbursements be made electronically.

Wire transfers must be pre-arranged through the RPTA Finance Department.

Maximum amount:  $1,150,000
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SCHEDULE “F” — ADA PLATINUM PASS PROGRAM

Member does hereby agree to participate in the Valley Metro ADA Platinum Pass Program
specified in this Schedule F. The Platinum Pass Program allows ADA certified customers to
travel on fixed-route services at no cost to the customer. The PTF funds 100 percent of the fare
due (reduced fare for local service; full fare for express service) and will be allocated as a
regional service without allocation to the Member or sub-regional JE. Participation in the ADA
Platinum Pass Program is voluntary by Member and may be cancelled by Member by providing
a ninety (90) calendar day written notice to RPTA. This program is designed to encourage ADA
certified individuals to use fixed-route service for a trip whenever possible, in lieu of a traditional
paratransit trip. This program provides cost avoidance for both the participating city and the
customer. Each eligible ADA certified passenger that opts to participate will receive a reduced
fare ADA Platinum Pass to be used at rail fare vending machines and at bus fare boxes for the
payment of fare, as defined by the Valley Metro RPTA Board approved fare policy in effect.
Current fare information can be found here:

http:/. Jwww.valleymetro.org/paying_your_fare/ fare_options/.
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SCHEDULE “G” — INTENTIONALLY LEFT BLANK
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ATTACHMENT “A” — PTF EXPENSE REIMBURSMENT REQUEST

Regional Public Transportation Authority

PTF Expenditure Reimbursement Request

The information provided will be used by the Regional Public Transportation Authority (RPTA) to monitor designated iead agency cash flow to
ensure compliance with ARS 48-5103. No further monies may be paid out under this program unless this report is completed and filed as

required.
RECIPIENT ORGANIZATION NAME AND ADDRESS PROJECT AGREEMENT NUMBER E REQUEST NO.
REPORTING PERIOD (Dates)
FROM: TO:
TOTAL PTF SHARE
$ $
TOTAL ELIGIBLE COSTS - -
3 $
TOTAL PREVIOUS PAYMENTS - -
CURRENT PAYMENT $ 3
REQUESTED - .
REMAINING 3 $
FUNDING - -
REQUIRED SIGNATURE

This document must be signed by the recipient’s Chief Financial Officer or their designated representative.

CERTIFICATION

i certify the financial expenditures submitted for reimbursement with this report, including supporting documentation, are eligible
and allowable expenditures consistent with the project goals and requirements, have not been previously requested, and that

payment is due. | also certify that all matching requirements have been met and sufficient documnentation exists in our files and are
avallable upon request or in the event of an audit.

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL DATE REQUEST SUBMITTED
TYPED OR PRINTED NAME AND TITLE TELEPHONE
Instructions

1, Keep a copy of everything submitted.
2. Alt project records, including financial records, must be maintained for 3 years beyond project completion.

For RPTA use only

. g Life cycle compliance review (signature/date)

i

Date request received:

Approved for 10

funds

availability Date of funds transfer
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