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MINUTES OF THE STUDY SESSION OF THE HONORABLE MAYOR AND CITY COUNCIL OF THE CITY 
OF CHANDLER, ARIZONA, held in the Council Chambers, 88 E.  Chicago Street, on Monday, May 11, 2015. 
 
THE MEETING WAS CALLED TO ORDER BY MAYOR TIBSHRAENY AT 7:08 p.m. 
 
The following members were present: Jay Tibshraeny Mayor 
      Kevin Hartke  Vice-Mayor 
      Nora Ellen  Councilmember 
      *Rick Heumann Councilmember  
      René Lopez  Councilmember 
      *Jack Sellers  Councilmember 
      Terry Roe  Councilmember 
 

 Councilmembers Heumann and Sellers participated by phone. 
 

Also in attendance: Rich Dlugas  City Manager 
Marsha Reed   Assistant City Manager 
Nachie Marquez  Assistant City Manager 
Kay Bigelow  City Attorney 

   Marla Paddock  City Clerk 
 
Mayor Tibshraeny asked Councilmember Lopez to join him for the following presentations:   
 
SCHEDULED PUBLIC APPEARANCES:  
 

1. Service Recognitions 
 

MICHAEL “MICKEY” OHLAND, PARK DEVELOPMENT & OPERATIONS MANAGER: Community and 
Neighborhood Services Director Jennifer Morrison recognized Mickey for his 20 years of service. 

 
Mickey began his career with the City of Chandler in May of 1995 as the City’s Landscape Coordinator. 
Chandler’s population was 122,733 and had 37 developed parks on 326 acres.   Today, Chandler has 
64 developed parks on 1,234 acres.  The first major project Mickey under took when he arrived in 1995 
was to help design and develop the Tumbleweed Park Tennis Complex.  Last year, he oversaw the 
renovation of the 15 courts.  One of Mickey’s strength is his easy going personality and ability to work 
with all age groups.  Mickey excels at facilitating public meetings on park development and renovations.  
In his 20 year tenure with chandler, he has helped design and develop 27 new parks including 
Tumbleweed, Chuparosa,  Espee, Nozomi, Veterans Oasis, Paseo Vista Recreation Area and the  6 ½ 
mile-long lighted Paseo Trail system. In 2007, Mickey was promoted to Division Manager over park 
development and operations at which time he assumed the additional responsibility of aquatics.  Mickey 
assisted with the design of the Mesquite Groves Aquatic Facility.  Ms. Morrison thanked him for his 
years of service to the City, to the citizens and to the parks system.  
 
 
ERIC FAULHABER, VISUAL ARTS COORDINATOR:  Cultural Affairs Director Brenda Brown 
recognized Eric for his 25 years of service. 
 
Eric started his career with the City of Chandler in May 1990.  Eric worked as a lighting, sound and 
stage technician at the newly built Chandler Center for the Arts. He then moved into the position of 
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associate production coordinator where he worked in all aspects of theatrical and exhibition design for 
six years.  
 
He was promoted again in 1996 to the position of Visual Arts Coordinator for the City of Chandler, 
overseeing the public art program and all visual arts programming at the Chandler Center for the Arts.  
In 1996, Eric worked to create the Vision Gallery, a non-profit art gallery working to promote Chandler’s 
downtown revitalization, offering educational and exhibition opportunities to local artists and the 
community.  The Vision Gallery has since grown to showcase the artworks of more than 300 regional 
artists, offers educational programming to 2000 students a year, and showcases twelve curated 
exhibitions annually.  Eric has worked through collaborative arts exchange projects to bring art 
organizations from around the state to exhibit in Chandler.  Eric has been invaluable to the visual arts in 
Chandler and is a proven leader.  Ms. Brown congratulated Eric for his 25 years of dedicated service to 
the City of Chandler. 
 
RICARDO DIAZ,  LIBRARY AIDE: Cultural Affairs Director Brenda Brown recognized Ricardo for his 10 
years of service. 
 
Ric began his career with the City of Chandler in May of 2005 as a Recreation Leader II.   Ric worked in 
the Municipal Utilities Department before transferring to the Hamilton Library in March 2014 as a Library 
Aide.  Ric’s enthusiasm and positive attitude enabled him to adjust to a library setting right away, 
without having any previous library experience.  Ric started with a can-do attitude, and jumped right in 
learning library policies and procedures.   Within the first five months, Ric learned two different staff 
computer systems, one when he started, and a brand new system in July. He works in the circulation 
area, and enjoys assisting customers find what they need.  When Ric is not at the service desk, he 
checks in materials at the discharge area. Ric is able to keep up with a busy check-in area, and helped 
check-in over 300,000 items for the past fiscal year.    Since Ric has been at the Hamilton Library, sales 
for the Friends of the Library are close to $2200.00.  Ric demonstrates dedication, commitment, and 
teamwork, and is proud to represent the library and City of Chandler.  Ms. Brown congratulated Ric on 
his 10 years of service with the City of Chandler. 
 
JOSEPH LYNCH,  SR UTILITY BILLING REPRESENTATIVE:  Municipal Utilities Director Dave Siegel 
recognized Joseph for his 10 years of service. 
 
In May 2005, Joe joined the City as a meter reader.  He quickly acquired the knowledge to accomplish 
many tasks including meter reading for up to 900 meters.  The majority of these meters were not 
electronic, like they are today, so lifting a lid to get a visual read was a daily task.   Joe’s error rate was 
low except when he had to fight off scorpions, black widows, snakes, or a swarm of bees. Joe was 
promoted to Senior Utility Billing Representative in January 2007.  He conducts the last review of the 
meter reads prior to billing, ensures new accounts are entered into the billing system within the 
appropriate route, and maintains account information. All of these functions are required to ensure 
usage data is provided to utility billing for invoicing.  The timeliness of use review helps maintain the 
meter inventory and provide accurate water bills to the customers.  All of these experiences have 
provided Joe a diverse set of skills to positively support the department.  Mr. Siegel thanked Joe for his 
10 years of dedicated service. 
. 
 
2. Proclamation:  National EMS Month 

 
Mayor Tibshraeny invited Fire, Health and Medical Services Chief Jeff Clark and Chandler Ladder crew 
281 to join him during the reading of the proclamation declaring the week of May 18-24, 2015 as 
Emergency Medical Services Week.  Mayor Tibshraeny thanked the members of Chandler Fire 
Department and Emergency Services personnel and presented Chief Clark with the Proclamation. 
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3. Recognition:  Professional Development Program Graduation Class 
 
Mayor Tibshraeny stated Chandler has an extensive number of employees that will be retiring in the 
near future.  The Professional Development Program was developed to ensure its remaining 
employees had the proper knowledge and skills for promotion, while keeping Chandler’s level of service 
seamless during these transitions.  He asked Director of Human Resources Debra Stapleton to 
introduce the graduates. 
 
Ms. Stapleton stated the program started in August of 2014 and in partnership with The Mejorando 
Group for developing and conducting the professional development program.  The first graduating class 
was in December of 2014, and because there were so many qualified applicants, the City held a 
second program and there will be a third class conducted in the fall of 2015.  Recognized were:  John 
Sherrill, Environmental Program Coordinator; Eric Swanson, Sr. Planner; Hermelinda Llamas, Special 
Events Coordinator; James Smith, Economic Development Program Manager; Kole Ellertson, 
Electrician; Jason White, Fire Battalion Chief; Joshua Adams, Recreation Coordinator II; Chris Connor, 
Sr. Chemist; and Jason Crampton, Transit Services Coordinator. 
 
4. Traditional and HOA Academy Graduation 

 
Mayor Tibshraeny thanked all the residents for attending the Academy’s.  The purpose of the 
Academy’s is to provide knowledge and assistance to help Chandler communities improve and 
maintain sustainable neighborhoods. 

 
 Judy Ramos, Neighborhood Program Coordinator and Neighborhood Advisory Committee Vice  

Chair Mark Young assisted with the presentations. 
 

Ms. Ramos stated 18 neighborhood leaders participated in the Academy, representing 6 traditional 
Chandler neighborhoods.  The graduates in attendance from the Traditional Neighborhood Academy 
were as follows:  
Carol Champion, Richard Chard, Kristine Erickson, Linda Hotaling, David Jordan, Nancy Mancuso, 
Becky Muñoz, Eshé Pickett, Bo Sharp, Matt Staeuble, Sara Watkins, and the Streicher Family: 
Margarita, Michael, Samantha. 
 
The HOA Academy was attended by more than 50 persons, representing nearly 30 HOAs.  The 
graduates in attendance were:  Kermit Barbier, Gabrielle Chung, Cynthia Hardy, Ryan Kading, Margie 
Kernan, Richard Williams, Jorge Wakefield. 
 

 
The Mayor announced the following items had questions by Council.  Discussion is listed under those items.  
Item 7, 10, and 14. 
 
CONSENT: 
 
1a. MINUTES of the Chandler City Council Special Meeting (Micro Retreat) of March 23, 2015. 
1b. MINUTES of the Chandler City Council Special Meeting (Micro Retreat) of April 27, 2015. 
1c. MINUTES of the Chandler City Council Special Meeting (Exec Session) of April 27, 2015. 
1d. MINUTES of the Chandler City Council Study Session of April 27, 2015. 
1e. MINUTES of the Chandler City Council Regular Meeting of April 30, 2015. 
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2. FINAL ADOPTION OF ORDINANCE NO. 4624 granting a no-cost irrigation easement through, 

over, under and across a portion of Ellis Street, adjacent to the Continuum project, to Salt 
River Project to pipe an existing irrigation ditch and accommodate future development.  

 
3. INTRODUCTION OF ORDINANCE NO. 4608 granting a no-cost utility easement to Arizona 

Public Service (APS), to provide power to the proposed downtown stage on the north side of 
Commonwealth Avenue just west of the Chandler Downtown Library. 
 

4. INTRODUCTION OF ORDINANCE NO. 4625, DVR15-0012  NORTH OF THE NORTHWEST 
CORNER ARIZONA AVENUE AND RIGGS ROAD, establishment of initial City zoning of 
Community Commercial (C-2) on approximately 9.99 acres located north of the NWC of 
Arizona Avenue and Riggs Road.  (REQUEST WITHDRAWAL FOR THE PURPOSE OF RE-
ADVERTISING.) 
 

5. INTRODUCTION OF ORDINANCE NO. 4627 authorizing the City of Chandler, as owner, to 
dedicate to the public, for use as such, the streets and easements as shown on the Amended 
Final Plat of a portion of Lot 14, all of Lot 15 and a portion of Lot 16 of “Kesler Addition”. 
 

6. INTRODUCTION OF ORDINANCE NO. 4628, DVR14-0043 COOPER AND CHANDLER 
HEIGHTS, rezoning from Agricultural to Planned Area Development for a single-family 
residential subdivision. 

 PRELIMINARY DEVELOPMENT PLAN (PDP) for subdivision layout. 
 PRELIMINARY PLAT (PPT), PPT15-0001 for a 34.7-acre, 84-lot single-family residential 

subdivision located east of the SEC of Cooper and Chandler Heights roads.  
 
7. INTRODUCTION OF ORDINANCE NO. 4629, DVR15-0001 CENTURYLINK OFFICE 

ADDITION, rezoning from Agricultural District (AG-1) to Planned Area Development (PAD) for 
light industrial. 

 PRELIMINARY DEVELOPMENT PLAN (PDP) for a building expansion located at 7031 West 
Galveston Street, SWC of Galveston and 56th streets. 

 
 COUNCILMEMBER HEUMANN requested information regarding the north elevation that faces 

Galveston Street.  The future plans show a blank wall and he wanted to know if that was a 
placeholder.   

 
 City Planner Susan Fiala stated the blank wall was a place holder.  When the developer comes 

back for that addition they will not have to go through the whole application process again, but 
Staff will look at the height, design elements, and equipment placement to ensure the addition 
is aesthetically pleasing and will include architectural features. 

 
8. INTRODUCTION OF ORDINANCE NO. 4634, amending Chapter 52 of the City Code to 

provide authority for the City to allocate water to non-residential uses. 
 

9. INTRODUCTION AND TENTATIVE ADOPTION OF ORDINANCE NO. 4638, amending 
Chapter 60, Section 3 of the City Code relating to authorization to allow for liquor license fee 
refunds for periods that the licensee is in operation, but not yet received the final license from 
the State. 
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10. RESOLUTION NO. 4854 authorizing the First Amendment to the Intergovernmental 
Agreement (IGA) with the Maricopa County Library District (MCLD) for the Library Assistance 
Program. 

 
 COUNCILMEMBER HEUMANN asked Brenda Brown, Cultural Affairs Director, to provide 

financial statistics of the money Chandler sends to the County, and what the City receives 
back.    Ms. Brown stated that in 2013-2014 the Chandler tax payers paid $944,767 to the 
Maricopa County Library District and the in-kind value Chandler received back was $315,959.  
The last three years Chandler has seen an average of  a 37% return.   She stated Chandler 
supports its own libraries and Maricopa County residents pay a tax to support the Maricopa 
County Library system.  Of the library tax Chandler residents support, almost $629,000 will not 
come back to Chandler in any kind of service to the Chandler taxpayers.   

 
 Cultural Affairs Director Brenda Brown stated the County provides library services to the 

underserved areas of the County, and then there are those cities that contract with the County 
for library services.   

 
 Councilmember Heumann stated that during the recession, Chandler cut back on its Staff and 

reduced library hours.  He inquired if Maricopa County Library District cut back on their hours, 
or staff. Ms. Brown stated she believed the County cut back on some of their services, 
but could not answer to the specifics. 

 
11. RESOLUTION NO. 4859 authorizing a Mutual Aid Agreement with the Gila River Indian 

Community for dispatching police services during an emergency situation or when requested 
by either party.   

 
12. RESOLUTION NO. 4861, APL14-0009 CARINO ESTATES AREA PLAN AMENDMENT, area 

Plan Amendment to the Carino Estates Area Plan from Rural Ranchette to Medium-Density 
Residential. 

 INTRODUCTION OF ORDINANCE NO. 4631, DVR14-0029 SERENADE, rezoning from 
Agricultural to Planned Area Development for single-family residential.  
PRELIMINARY DEVELOPMENT PLAN (PDP) for subdivision layout and housing product for a 
6.7-acre, 26-lot single-family residential subdivision located east of the SEC of Alma School 
and Germann roads.  (REQUEST CONTINUANCE TO THE JULY 9, 2015, CITY COUNCIL 
MEETING.) 

 
13. RESOLUTION NO. 4869 authorizing an Intergovernmental Agreement (IGA) with the City of 

Glendale for the Chandler Police Department to provide law enforcement security services at 
the University of Phoenix Stadium (UOPS), and authorizing the Chief of Police to administer, 
execute, and submit all documents necessary in connection with such agreement. 

 
14. PRELIMINARY DEVELOPMENT PLAN, PDP14-0016 AVILLA CHANDLER HEIGHTS, for site 

and building design for a residential development located east of the SEC of Arizona Avenue 
and Chandler Heights Road. 

 
 COUNCILMEMBER ROE inquired if a noise survey/study had been conducted of this area.  

Ms. Novak, Sr. Planner, stated the property is zoned through the County, not the City, and she 
was unaware of any noise complaints.  The property had previously been zoned multi-family 
apartment development with 2 and 3 story buildings planned for the east and west of the 
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development.  During that zoning process, the businesses were very aware of the zoning for 
multi-family residential land use. 

 
 COUNCILMEMBER HEUMANN inquired whether this development has been potentially 

platted for condominium use.  Ms. Novak stated the property has not been platted for condo 
use, it is a multi-family rental product.  If someone wanted to convert this to a condo property 
as single family housing, the applicant would have to apply through the City to change the plat. 

 
 COUNCILMEMBER HEUMANN commented on some of the other properties the developer 

has at Pecos and Alma School Roads, which he felt were not built  to the standards that were 
presented to Council.  He would like to make sure what is presented to Council in the 
development booklet will be built.  He does not want to see the developer come back stating 
certain features outlined in the development booklet could not be built.  He inquired as to what 
insurances the City has that what is presented will actually be built. 

 
 Ms. Novak provided a very in depth as to how design elements are incorporated into projects.  

She stated that during the design phase of projects many factors come into play.  Current 
design features, whether the development is in a commercial or residential area, or whether 
design elements had been approved in previous years because of an existing development.  
All of these factors and others need to be researched when a project is proposed to the City. 

 
 Ms. Novak stated the developer was present and it puts them on notice for any changes they 

wish to bring forward during the development/build of the project.   
 
 COUNCILMEMBER ELLEN requested verification that a minor change does not include going 

from a built up roof or variable rooflines to a flat roof.  Ms. Novak stated those changes are a 
substantial change and could not just be approved by Staff. 

 
15. AUTHORIZE the submittal of a ballot argument in support of Proposition 484 (Election Dates) 

for inclusion in the publicity pamphlet for the August 25, 2015, special election. 
 
16.  ACCEPTANCE of the Tier I Water Allotments and the Water Resource Management Strategy. 

 
17. PROJECT AGREEMENT NO. WW1512.201 with Wilson Engineers, LLC, for permitting and 

design services, for the Airport Water Reclamation Facility Grit System, pursuant to On-Call 
Water and Wastewater Services Contract No. EN1517.101, in an amount not to exceed 
$278,980.00. 
 

18.  PROJECT AGREEMENT NO. WA1520.201 with Wilson Engineers, LLC, for design services, 
for Roosevelt and Basha Tank Rehabilitation, pursuant to On-Call Water and Wastewater 
Services Contract No. EN1517.101, in an amount not to exceed $179,370.00. 

 
19. No item.  
 
20. AGREEMENT NO. CS2-595-3101, Amendment No. 2, with Material Delivery, Inc., (MDI) and 

Pioneer Landscaping Materials, Inc., for rock, granite & miscellaneous supplies in a total 
combined amount not to exceed $250,000.00 for one year. 
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21. AGREEMENT NO. CM3-220-3155, Amendment No. 2, with Mechanical Products BAS, Inc., 
for Energy Management System – Phase II in an amount not to exceed $120,000.00 for a one-
year period.  

 
22. AGREEMENT NO. IT5-915-3515 with Business Communications, Inc., dba American 

Telephone for telephone maintenance services and telephone equipment in the amount of 
$102,467.00 for one year, with the option of four additional one-year extensions.  

 
23. AGREEMENT NO. WH3-890-3218, Amendment No. 2, with HD Supply Waterworks for the 

purchase of water works supplies, in an amount not to exceed $300,000.00 for a term of one 
year.  

 
24. AGREEMENT NO. MS5-926-3490 with Kary Environmental Services Inc., Environmental 

Response Inc., MP Environmental Services Inc., and Clean Harbors Environmental Services 
Inc., for environmental emergency response and contamination remediation services, in a total 
combined amount not to exceed $300,000.00 for a term of one year.  

 
25. AGREEMENT NO. WH5-801-3509 with Kolob Industries, LLC for traffic signs and related 

items, in an amount not to exceed $114,284.00. 
 

26. AGREEMENT NO. AC3-946-3212, Amendment No. 2, with Heinfeld and Meech, LLC, P.C. for 
professional auditing services for one year, in the amount of $107,122.00. 

 
27. PURCHASE of vehicle bodywork and painting from Arizona Truck and Coach, utilizing the City 

of Tempe Contract No. T13-088-02, in an amount not to exceed $100,000.00. 
 
28. PURCHASE of Flooring Services – Carpet and Vinyl from Continental Flooring in the amount 

of $200,000.00.  
 
29. PURCHASE of automated fingerprint identification system stand-alone kiosks from 

MorphoTrak, utilizing State of Arizona Contract No. ADSPO13-038750, in the amount of 
$152,329.31. 

 
30. USE PERMIT, ZUP14-0035 GOLD TRUST REALTY, extension for the continued use of a 

residential home as a commercial business located at 200 S. Dobson Road. 
 

31. LIQUOR LICENSE, Series 11, for Trent Charles Johnson, Agent, Apple Nine Hospitality 
Management, Inc., dba Courtyard/Fairfield Inn & Suites by Marriott, located at 1100 S. Price 
Road. 

 
32. LIQUOR LICENSE, Series 12, for James Chaebung, Agent, Jiksan Inc., dba Eastwind Sushi & 

Grill, located at 58 W. Buffalo Street, Suite 110. 
 

33. LIQUOR LICENSE, Series 12, for Laureyn Kay Merrett, Agent, The Ivy LLC, dba The Ivy, 
located at 1890 W. Germann Road, Suite 1.  
 

34. LIQUOR LICENSE, Series 12, for Leon Cruz Espinoza, Agent, Cantigo Restaurant Group LLC, 
dba Espo’s Mexican Food, located at 3867 W. Chandler Boulevard. (APPLICANT REQUESTS 
CONTINUANCE TO THE MAY 28, 2015, CITY COUNCIL MEETING.) 
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35. FPT15-0006 CONTINUUM AT DOBSON, for one lot within a larger business park campus 

development, Continuum at Dobson, located west of the NWC of Dobson and Queen Creek 
roads. 

 
PUBLIC HEARINGS: 
 
PH1. ANNEXATION of a parcel approximately 11.56 acres located south of the SEC of Arizona 

Avenue and Chandler Heights Road. (STAFF  RECOMMENDS A CANCELLATION OF THE 
PUBLIC HEARING.) 

 
  1. Open Public Hearing 
  2. Staff Presentation 
  3. Council Discussion 
  4. Discussion from the Audience 
  5. Close Public Hearing 
 
 
INFORMATIONAL:  

 
1. Minutes of the February 4, 2015, Planning and Zoning Commission meeting. 
 
 
Adjournment:  The meeting was adjourned at approximately 7:48 p.m. 

 
 
 
ATTEST:  __________________________  ______________________________ 
                         City Clerk                                                   Mayor 
 
 
 
Approved:  June 11, 2015 
 

 
CERTIFICATION 

 
I hereby certify that the foregoing minutes are a true and correct copy of the minutes of the Study Session 
of the City Council of Chandler, Arizona, held on the 11th day of May 2015.  I further certify that the 
meeting was duly called and held and that a quorum was present. 
 
 
DATED this __________ day of June, 2015. 
 
                _________________________ 
                                                                    City Clerk 
 


