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Staff is forwarding the first draft of the Sign Code amendment as prepared by Staff. The amendment
is the initial document to be reviewed by Mayor and Council proceeding the Public Comment
period. The adoption schedule anticipates a review and recommendation by the Planning
Commission at their December 7, 2016 meeting.
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_Chapter 39 - SIGN CODE™!

Footnotes:
(1) —

Editor's note—Ord. No. 3064, § 2, adopted Nov. 18, 1999, repealed former Ch. 24 which pertain to the
sign code. Section 3 of said ordinance enacted provisions designated as a new Ch. 39 to read as herein
set out. See the Code Comparative Table.

39-1. — Findings and Purpose.

Signs can obstruct view. distract motorists, obstruct pedestrian and/or vehicular traffic flow, create a
safety hazard, create aesthetic blight and visual clutter, and pose other problems that legitimately call for
requlation. The purpose of this chapter is to regulate the size, color, illumination, movement, materials.
location, height and condition of all signs-as-defined-herein _for exterior observation, in order to allow and
promote sign communication in such a manner that:-

A. To-pPreserves and protects the public health, safety and welfare within the City of Chandler.

B. To-eEncourages development of private property in harmony with the desired character of the
City while providing due regard for the public and private interests involved.

C. Protects and improves the aesthetic beauty of the City's built environment by eliminating aesthetic
blight and reducing visual clutter.

€D. Te-pPromotes the effectiveness of signs by preventing their over-concentration, improper
placement, and excessive size.

DE. To-pProtects the general public from damage and injury which may be caused by the faulty and
uncontrolled construction of signs within the City of Chandler.

EF. To-pProtects pedestrians and motorists of the City of Chandler from damage or injury caused,
or partially attributable to the distraction and obstructions which are hereby declared to be caused,
by improperly situated signs.

FG. Te-eEnhances the flow of traffic and convenience, ease and enjoyment of travel within the City
of Chandler.

(Ord. No. 3064, § 3, 11-18-99)

39-2. - Interpretation of chapter.

A. Where there is a conflict between the provisions of this chapter and provisions of other regulations of
the City of Chandler, the provisions of this chapter shall apply.

B. The provisions of this chapter shall apply to the erection, construction, alteration, use-location, and
maintenance of all signs within the City of Chandler except as specified in Section 39-5.

C. Any sign permitted by this chapter may contain a non-commercial message in lieu of any other
message.
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D. Any provision of this Sign Code that imposes a limitation on freedom of speech shall be construed in a
manner that is viewpoint neutral and treats expressive speech either the same as or less restrictive than
commercial speech. Any provision of this Sign Code that is found to be an unconstitutional limitation on
freedom of speech by any court shall be severed from this Sign Code in a manner that preserves the Sign
Code and protects freedom of speech.

(Ord. No. 3064, § 3. 11-18-99; Ord. No. 4209, § 1, 5-13-10)
39-3. - Definitions.

Abandoned sign: A sign structure that is vacant, unoccupied, devoid of any message, or a sign that
displays a message pertaining to a time, event, or purpose that no longer applies.A-siga-which-ne-longer

corraclly-direcls-or-exhors-any-person—noradvertises-a-bona-fide-business—lessor—owner—product—or

MVMWMM&MW%M%

icensed-persenfirm-or-corporation-whese primary-occupation-or-service-is-the-eraction:
mstauaaen—renavaifen-%aﬂevakenﬂf—&gﬂ&m-ﬂm&am%m

Attached sign: Any sign which is attached, fastened, connected or supported in whole or in part by a
building or structure other than a sign structure which is supported wholly by the ground. Attached sians
include wall-mounted signs. projecting signs, awning sians and window-mounted signs. A window-
mounted sign is not a window sign as defined herein.

Balloon, common party: A common party balloon is a bag made of thin rubber or other light material that
when fully inflated is a round shape and does not exceed three (3) feet in diameter. Common party

balloons are typically inflated with air or gas that is lighter than air and tethered with a string or thin rope.
Balloon. fixed: A fixed balloon is any lighter-than-air or gas-filled balloon that is greater than three (3) feet

in diameter when fully infl and is attached b her to a fixed place and elevated to a height that is
greater than fourteen (14) feet in order to attract attention to the business or property.

Banner: A temporary S|gn of fabnc plastlc, paper or other ﬂexnb[e substrate on which oopv or qragh:

may be displayed ligh o
e dian 1 : fitions.

Billbaard-A-structure-portraying-information-net-related-to-a-business,commedity-service —enterainment
or-product-existing-on-the-premises-upon-which-the-sign-islocated-

Block: At least seven hundred (700) feet of street frontage, including rights-of-way.

Buiiding Code: Chapter 29 Building Requlations of the City Code.
Building envelope: The exterior area of a building front extending from one end of the building front to

he other end. Said area is designed for pedestrian use and may include featur uch as a sidewalk or
colonnade parallel to the building front, the primary business entrance. signs. sidewalk furniture and
landscaping.

Business frontage-foof: The lineal distance of a building measured along a straight line parallel to the
street. Where a building is not parallel to the street, the business frontage foet-shall be measured along
the exterior front wall of the building.
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Business-ouldoor-type-A-business-in-which-all-ormost-of the-businessis-conducted-oritems-displayed-in
an-epen-area-subjectto-the-zoning codes of the-Cily of Chandler:

Curbline—The-line-at-the-face-of the-curb-nearest-the-street-orroadway-—In-the-absence-of-a-curbthe
curbline-shall- be-determined-by-the Gity Engineer:
Fascia: A parapet-type wall used as part of the fascia of a flat-roofed building and projecting not more

than six (6) feet from the building face. Such a wall shall enclose at least three (3) sides of the project flat
roof and retum to a parapet wall or the building.

Graniapem%g—-lhe—:ntreduwt—wemehen-epanneunsemem eﬁa—new—buaness—s%efe—shepmng—een{ef
or-office—or-the-annsuncement-introduction-or¢

Brsiness:

Ground level: The finished grade of existing sidewalk; or where there is no sidewalk, the street centerline
elevation shall be the established ground level.

Halo: See definition for internal indirect lighting.
Height-of sign-The-distance measured-from-ground-leveHothe-topofthe-sign:
Ilfegal sign: Includes any sign except the following:
A. Asign allowed by this chapter and not requiring a permit.
B. A sign allowed by this chapter with a permit and carrying a valid permit.
C. Asign not allowed by this chapter but which has been legalized by variance and proper permit.

D. A sign allowed by this chapter subject to a use permit, provided the use permit has been granted
and a proper permit is in force.

E. A nonconforming sign as defined by this chapter.

Indirect lighting: A source of external illumination located a distance away from the sign, which lights the
sign, but which is itself not visible to persons viewing the sign from any normal viewing position.

Internal-lighting-A-seurce-of-illumination-entirely-within-the—sign-which-makes-the-centents-of-the-sign
visible-at-night-by-means-of the light-being-transmitted-through-a-translucent-materal-but-where-in-the
source-of the-llumination-is-notvisible:

Internal indirect lighting: A source of illumination entirely within the sign visible at night by means of
lighting the background upon which the freestanding character is mounted. The character itself shall be
opaque, and thus will be silhouetted against the background. The source of the illumination shall not be
visible.

Maintenance: The replacing or repailinggpad or portion of a sign made unusable by ordinary wear or
tear, not exceeding fifty (50) percent of the sign's value, as determined by an-appraisera licensed sian
contractor.

Marquee=-A-permanent-roofed-struclure-attached-to-and-supporied-by-the-building-and-projecting-over
public property.

Multiple-tenant-commercial-building—A-commercial-building-ordevelopment-in-which-exists-twe—(2)-or
more—separate—commercial-aetivities—where—appurtenant—shared facilities—exist-{such—as—parking—or
pedesHm—mau—and%hM&gned—m—pmwd&a—yngl&meam—whwh—mmm ‘obtain-varied
Distinguishing-characteristics-may-but-need-notinclude-common-ownership-ef-the
W}WWWBWHWWS&GM%WE—
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Nit: A nit is a measurement of luminance, or intensity of visible light. One nit is equal to one candela

standard unit of luminosity) per squ eter.

Non-commercial message: A message that does not propose a commercial transaction.
Parapet wall: An exterior wall of a building extending above the plat-the roof line.-of-the building-

Panel: The portion of a freestanding monument sign that is reserved for use by a single business,

QLQ_E._IZﬂtlon or other enhlv that is located in a commercial or industrial center. Panels can be replaced
with lacing or modif nti standing sign structure,

Public right-of-way. Any high oad, lane, thoroughfare, aven evard, path, alley or oth
right-of- that is maintained for lic use and is ublid a i blic right-of-way d
include access easements on private property or any privately owned street. road, driveway, path or other
similar passageway that may be connected to a public right-of-way. Public right-of-way typically includes

sidewalks and landscaping on both sides of a street.
Reverse pan channel: A three-dimensional letter or other sign component with opaque face and side

walls and an open or transl t back that faces the wall on which it is mounted, con blockin
view of the ligh rce within and allowing the wall behind to be illuminated ing a halo effect around

the letters or sian components.

Roof line: The height of the main roof structure but not to include cupolas, pylons, projections or other
minor raised portions of the roof.

Sign: Any visual communications which is used to attract the attention of the public, when the display is
visible beyond the boundaries of the property.

Sign. A-frame: A temporary, portable and self-supporting sian, which consists of a structure that forms an
‘A" shape.

Sign, _air-activ: :_Air-activated signs include common_pa lloons, inflatable fi balloon

sculpture/arches, air-dancers, wind-driven spinners, pennants, streamers, and other fiures or graphics

that are filled with air or a gas that is lighter than air, or move with natural or artificially generated air flow
all of which are typically used in conjunction with a special event or activity.

Sign._awning: A sign that is a part of or attached to an awning, canopy, or other fabric, plastic, or
structural protective cover over a door, entrance. window, or outdoor service area.

Sign. blade: A blade sign is a type of projecting sign mounted on a building facade, storefront pole,
hanging from a roof overhang or colonnade. or attached to a surface perpendicular to the normal flow of

traffic. A blade sign may be referred to as a hanging blade sign or a projecting blade sign depending on

the manner in which it is attached to the building or other structure

araphics, is enclosed on all edges by a cabinet, and the source of illumination is not visible. A c:aglngj
sign may be multi-faced.

Sign, change panel: A sign designed to permit immediate change of copy. which-may-be-other-than-the
naree-afthe business-
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Sign, digital: An electrically activated changeable sign whose variable message and/or graphic
presentation capability can be electronically programmed by computer from a remote location.

Sign face: The entire display surface area of a sign upon, against or through which copy. symbol or
similar component is placed.

Sign, feather: A of temporary sign made of flexible ial that is plain or includes copy and/o
raphi i ed by a vertical pole. S igns may also eferred to by other names su

feather flag, feather banner, teardrop sian. bow sign, or vertical banner.

Sign, freestanding_monument: A sign which_is intended to be and construcled in such a manner to be

permanent, is supported by one (1) or more uprights.—or poles, a base or other similar structural
foundation that is and-braced in or upon the ground, is detached from any other structure or building, and

which height i en six (6) feet to fourteen (14) feet in height.
Sign, high profile freestanding monument. A sign which is intended to be and constructed in such a

manner to be permanent. is supported by one or_more uprights. poles, a base or other similar
structural foundation that is braced in or upon the ground, is detached from any other structure or
building, and which height is areater than fourteen (14) feet in height.
Sign-low-profile-A-sign-notexceeding-a-six-foot-height above-ground-level:

Sign, nonconforming: Any sign which is not permitted by this chapter, but which, when first constructed,

was legally permitted by the City or the political subdivision then having jurisdiction and regulation over
construction of signs.

S@HMH&MMMIWM‘MWMM—G&WW

smss—eemmed&y—semse—emn@ﬂammnkﬁﬁe{e&&eem—w@udmgaddmsm
aad—phony&umbeps-

Sign, permanent: Any sign constructed and intended to be of an enduring and lasting condihon. remaining
unchanged in character, condition (beyond normal wear) and position.

Sign, portable: Any sign not permanently attached to the ground or to a structure on the property it
occupies. Examples of portable sians include A-frame and T-frame sians.

Sign, projecting: Any sign attached to a building or other structure in s nner that its face is no
parallel to the wall and is extending in whole or in part beyond the building line. This includes hanaina or
projecting blade signs.

Sign, T-frame: A temporary. portable and self-supporting sign. which consists of a pole or sign frame
attached to a flat base.

Sign, temporary: Any sign, banner, pennant,_or valance or-advedising display—constructed of cloth,
canvas, plastic. light fabric, cardboard, wallboard, plywood or other like materials, with or without frames,
and that appears to be intended or is determined by the Zoning Adminisirator to be displayed for a
limitedshert period of time.-as-defined-in-this-chapter

Sign, temporary freestanding: A sign which is intended to be and is constructed in such a manner to be
temporary. is made of a rigid and durable material that will withstand the elements, is supported by one
1) or more upri rpoles and i in or upon the ground. Temporary freestanding sians can vary
areatly in size and materials. Examples include a four (4) square feet yard sian less than three (3) feet
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tall made of corrugated plastic and thin metal stakes, and a one hundred sixty (160) square feet wooden
board fifteen (15) feet high with two solid wooden posts.

Sign, V-shaped: Signs erected upon common or separate structures which present a V-shape
appearance and having an exterior angle between faces of not more than forty-five (45) degrees with a
distance between faces of such signs at their closest point not exceeding two (2) feet.

Sign, vehicle: Any sign mounted or painted upon or otherwise erected on a trailer, truck, automobile or
other vehicle. so-parked-or-placed-se-that the-signs-thereon-are-visible-from-a-public-street or right-of-way.

Sign, window: Any permanent-sign-affixed-to, painted on or adhered to the interior or exterior of a_glass

door or window _or placed inside a glass door or window and s visible from the exterior of the window. se

asto-at
Sign, Yard: A type of temporary freestanding sign that is typically less than six (6) square feet in area,

made of corrugated plastic, sheet metal, or other rigid and durable material that is supported by one or

two _stakes inserted into the ground. Yard signs may also be commonly referred to by other names

including placard signs or lawn signs.

Uniform-Building-Code-Tt it ¢ the-Unif Building-Cod tod |

V/C-case-type-malerials-Those-which-have-a-flame-spread-rating-of two-hundred-twenty-five-(225)-or-less

when-lested-in-accordance-with-Uniform-Building-Code-Standard-No-—42-1-in-the-way-intended-for-use-or
i i aler-than-sevenly-five-(75) when-tested-in-the-thickness-intended-for use-by

a-smoke-density-rating-no-gre
the—Chamber—Methed—ofTest—under—Uniform—Building—Gode—Standard—No—52-2The—products—of
combustion-shall-be-ne-mere-toxicthan-those-of untreated wood-when-bumed-under-similar-conditions.

Zoning Administrator: The person appointed and responsible for the enforcement of the Sign Code, or
said person’s designee.

(Ord. No. 2783, § 1, 1-22-98: Ord. No. 3064, § 3, 11-18-99; Ord. No. 4209, § 2, 5-13-10)

39-4. - Requirement of conformity; violations and penalties.

Unless specifically exempted herein, no sign shall be erected, installed, enlarged or maintained without
first obtaining a permit from the City as herein provided. It shall be unlawful for any person, firm or
corporation to erect, construct, enlarge, alter, repair, move, improve, remove, convert, demolish, equip,
use or maintain any sign or structure in the City, or cause or permit the same to be done contrary to or in
violation of any of the provisions of this chapter.

A. All signs maintained contrary to the provisions of this chapter are declared to be nuisances, and
such nuisances may be abated as provided by law.

B. Any person, firm or corporation violating any provision of this chapter or failing to comply with any
order or regulations made hereunder shall be guilty of a misdemeanor and shall be guilty of a
separate offense for each and every day or portion thereof during which any violation or failure to

comply with this chapter is committed, continued or permitted. Upon conviction of any such violation,
such person shall be subject to the penalties as set forth in Chapter 1 of the City Code.

(Ord. No. 1630, § 1, 6-12-86; Ord. No. 2110, §§ 1.1, 1.4, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

39-5. - Nonconforming and abandoned signs.

A. Any nonconforming sign, as defined in this chapter, may be continued in use and reasonable repair
and maintenance made to same.
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B Any nonconforming sian shall not be altered. repaired red to such an extent that the cost of
alteration, repair or restorati fifty (50 ercenl of the sign’ lui ermined b
ns ian contractor, unless said sign is brought into conformance with the current provisions of
Code.

BC. lf-any-suehAny nonconforming sign that is damaged or vandalized; such-sign-must be restored in a
like manner within ninety (90) days or it shall be removed or repla ith a new sign that is in
conformance with the current provisions of this Code at the owner's expense.

D. A nonconforming sign or any other sign, which has been abandoned for m thirty (30) days
shall be remov r replaced with a new sian in conformance with the current provisions of this Code a
the owner’s expense.

(Ord. No. 1630, § 1, 6-12-86; Ord. No. 2110, § 1.1, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

39-6. - Enforcement.

day a violation of any provision of this cha il o perform any act or duty required
by this chapter continues shall constitute a separate vlo!ahon or oﬁeg§g ~in-conjunction-with-the provisien
of the Chandler Zoning-Gode.

i rocee d either ci in II against_an rs for causln

: a citation may be i ﬁ ggg.

D. _When two (2) or more persons have liability to the City or are responsible for a violation of this
chapter, their r nsibility shall be join veral,
39-6.1 - Civil Citations.

nt inuin wola mn of this mutes a public nw n It in lhe |ssuance f
gﬁgggmgﬂj shgll ngt relle!e mg owner gf me gspons@l;}v for ab_a.tgmt of the vlolatlon(s} or excu&g
him/her from liability for Il costs incurred by the for abatement.

B. Any person who commﬂg a wg!ahon of Qrowsmn of th|§ Q]gpj aﬂ gm\nouslx hawr_‘&g been found

= LWIC rm .l ! v =) a1
genod, whemg; h! ggm ission. bg paymem of the fine. b! defaul[, or by |gggmgm after hearing. shall be
uilty of a criminal mi nor punishable as fi in Subsection 1-8.3 of this . The Chandler
City Pr r is authorized to fi iminal misdemeanor complaint in the Chandler Municipa
against such habitual offenders who violate this Section. For purposes of he thirty-six (36
month period under this paragraph. the dates of the commission of the oﬁgnggg are the determining
factor.

39-6.2 - Criminal Complaints.

A. The Zoni dministrator or a her Ci nt or employee dul rized ma k the i n
of a_complaint in the Chandler Municipal Court by a police officer or the Chandler City Prosecutor for
criminal prosecution of any person who fails to perform any act or duty reqguired by this chapter.
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B. riminal action _and pro in er this chapter shall be desi mssdemeanor and
commenced and pr unishable as set forth i section 1-8.3 of his C n

the laws of the State of Arizona relating to misdemeanors and the Arizona Rules of gnmmal Procedure.
(Ord. No. 1630, § 1, 6-12-86: Ord. No. 2110, § 1.1, 12-7-89; Ord. No. 3064, §3,11-18-99)

39-7. - Requirements and procedures.

39-7.1 Permits required. No sign shall hereafter be erected, reerected, constructed or altered except as
provided by this chapter. A separate permit shall be required for a sign or signs for each business entity,
and/or separate permit shall be required for each group of signs on a single supporting structure. Where
signs are illuminated electrically, a separate electrical permit shall be obtained as required by the

Electrical-GedeChapter 29 Building Regulations of the City Code.

39-7.2 Exceptions. A permit shall not be required for the following signs; however, such signs shall be
subject to any and all applicable provisions of this chapter:

A. MNameplate signs.Signs required under subsection 39-7.7.

B. Any sign six (6) square feet or less in area not otherwise prohibited or required to obtain a permit
by this chapter.

C. Repainting.
D. Temporary signs erected that are associated with a Special Event Permit in accordance with

Chapter 32 of this Code.Signs-erected-during-the-Christmas-helidays-as-identification-of-temporary
sales-areasfor-Christmas-trees-and-otherheliday-erented-items;-such-signs-shall-not-be-erected
before-Thanksgiving-and-shall- beremoved-within-ten-(10)-werking-days-afler New-Years-Day-and
shall-enly-be-erected-in-accerdance-with-a-special event permit- in-accordanece with-Chapler-32-of this
Gode:

E-—Signs-erecled-and-maintained-during-the-menth-of Oclober-as-identification-of-temporary-sales
areas-for-pumpkins—Sueh-signs-shall-only-be-erecled-in-accordance-with-a-special-event-permitin
accordance-with-Chapler32-of this- CodeF—Political-signs—as-permitied-in-Section-39-10-8-

GE. _Interior-sSigns not visible from the public right-of-way (e.q. traffic directional signs. directory
sians) or which are not visible from one property to another, except when said sians require a permit
as provided by this chapter.

HE. Grand-opening-signs-as-provided-for-in-Seetion-39-10-5.Vehicle signs as provided for in Section
39-7.8(D).

G. Window signs as provided for in section 39-9.14

H. Temporary signs identified in section 39-10.3 as not requiring a permit.

I._Normal repair and maintenance of conforming or nonconforming signs that does not exceed fifty
(50) percent of the sign's value, as determined by a licensed sign contractor,

Govermnment signs: Nothing contained herein shall prevent the erection, construction, and
malntenanoe of official traffic, fire and police signs, signals, devices, and markings of the State of
Arizona and the City of Chandler, or other competent public authorities, or the posting of notices
required by law.

K. Sians protected e statutes: Nothing contained herein shall prevent the erection,
construction, and maintenance of signs authorized and/or protected by Arizona Revised Statutes.
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39-7.3 Permit application and expiration.

A. Application. A sign permit shall be made in writing upon forms provided by the building
inspestionsPlanning Ddivision. This-application-shall-contain-the-location-by-street-and-numberof-the

proposed-sign—as-well-as-the-name-and-address-of-the-business-ewner-and/or-the-sign-contractor:
Two{2)-copies-of plans-and-specifications-shall- be-submitied-with-the-applicationforeach-sign-one
{1)-copy-being-retumed-to-the-applicant-at- the-time-the-permit-is-issued-All plans_submitted with the
application shall show complete details, to include size, materials, method of support or attachments,
name and address of the persons or firm designing said sign and plot plan showing location of sign
on the premises.

B. Revocation of permits for nonuse. If actual work is not commenced under any permit issued
under the provisions of this section within ninety-{90)-daysone (1) vear from the date of such permit,
or upon completion of building, such permit shall become null and void.

39-7.4 Permit fees. Before issuing any sign pemit required by this chapter, the City shall collect a fee in
accordance with the schedule adopted by Council.-reselution:

39-7.5 Construction requirements. A—Code-conformanee~All signs shall be designed and constructed in
conformance with chapter—4.—sections—401-and-402—and-chapler—13,—section—1304.—of-the_Chandler
Uniform-SignBuilding Code-1897-Edition—published-by-the-International-Conference-of Building-Officials;
mmﬁmewmmmﬁmmn%mmmehmbmmmdwm

tforth-at-length-herein. In the event there is a conflict between the provisions
of this chapter and those in the Uniferm-SignBuilding Code, the more restrictive provision shall apply.

B—Lighting—When—allowed —lighting—shall-net-be—installed—so-as-to—creale—a-traffichazard—as
delermined-by-the-trafficengineer:

39-7-6-Guy-wires—in-no-case-shall-any-sign-be-secured-with-wires-or-strips-ef wooed-which-are-visible-and
notonanintegralpartofthesign.

39-7.7-6 Design and Integration. All permanent signs, freestanding or attached, shall be fully integrated
with the design of the building and the site development, reflecting the architecture, building materials,
and landscape elements of the project.

A. The means of integrating freestanding monument signs with the architecture of the building shall
be achieved through replication of architectural embellishments, colors, building materials, texture,
and other elements found in the building design. As an example, a canister-cabinet sign mounted
atop a masonry base or other fixture shall not be considered as integrated with the architecture of
the building. Instead, where a canister-cabinet sign is proposed as a component of a freestanding
sign, such canistercabinet shall be bordered or backgrounded by the architectural materials and
embellishments found within the building design.

B. Integration shall also include the use of sign graphics that are consistent in terms of lettering
style, colors, and method of attachment as used for wall-mounted signingsianage found on the
building.

C. Each unused panel on a freestanding monument sign shall have an integrated or decorative
cover until said panel is utilized \When-meunted-on-a-building-the-sign-shall-be-located-on-or-below
the fascia or parapetwallof-the-primary building;

D. When freestanding, the sian shall not exceed height standards set forth in section 39-9.16.

E. When mounted on a building. the sian shall be located on or below the fascia or parapet wall of
the primary building.
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Raceway_g shall be mounted behi g the Ietters onM and painted lo match lhe bwldlngwhen

m@%&w%ammw&cmmm
impede-trafficvisibility-at-street-comers-and-driveways-

G. In no case shall any sign be secured with wires such as guy wires or strips of wood which are
visible and not on an integral part of the sign.

H. Signs shall be designed in coordination with landscape plans, planting materials, storm water
or

retenti uirements. and utility pedestals, so as no eate problems with sign visibili

prompt the removal of required landscape materials.

39-7.9-7 Required signs. Every building, including single-family homes or group of buildings must be
identified by a street number.

39-7.10-8 Location requirements.

A. Clearance from fire escapes, exits or standpipes. No sign or structure shall be erected in such a
manner that any portion of its surface or supports will interfere in any way with the free use of any
fire-escape-exit-or-standpipe, or any ingress or earess from any door, window, fire escape or any
other exit required by Building Code or Fire Department regulations.

B. Obstrustions-of epeningsMaintaining safe visibility. No sign shall obstruct traffic by obstructing the
vision of motorists as determined by the Traffic Engineer. No detached sign shall be located adjacent
to driveways so as to result in a traffic hazard.

C. Construction over public property. No person, firm or corporation shall erect or cause to be
erected any sign which projects over any public sidewalk, street, alley or public place_except for

signs approved through a special event permit as provided for in Chapter 32 of the Chandler City
Code and signs allowed in the public right-of-way as provided for in section 39-7.8(E).

D. Signs on vehicles. The intent of these requlations is to prohibit the use of vehicle signs as
permanent freestanding signs in order to protect the aesthetic qualities of the City's built environment
and promote the effectiveness of permitted sians as provided for in section 39-1. No sign shall be
ndmmmwmm@mww

erected or attached to any vehicle except for sta
inted—en—or—permanently—altached—to—a—business—or—commercial—vehiclesigns that are
ma neticaII d to or perm ainted or wrapped on the surface of a vehicle. The primary
use of such vehicles shall be in the operation of the business, e.g. transporting aoods or providing
services, and not II'I displaying a §|ggﬁd¥eFHsmg-ﬁHde§mfy|ng4he—btmnes&p;emme5—yehlges shall
be o rable an erly licensed. When not in use, the vehicle shall be parked in a lawful manner

usiness property so as not to be visible from the public right-of-way, or if this is not possible,
as far from the public right-of-way as possible.

Figure 7.8-D1
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on the surface o vehicl
E. Signs in public right-of-way. The City of Chandler finds that a proliferation of sians in the public
right-of-w ates aesthetic blight and visual clutter, which obstrucis vi dis s the travelin

ublic and threatens the public health, safety and welfare. The intent herein is fo allow a limit

number of signs in the public right-of-way in order to maintain safe visibility and protect the aesthetic
beauty of the City’s built environment. As such, Neno sign shall be erected or maintained in the

public right-of-way except for:

1. _Bus shelter signs which provides opportunities for limited signage within the public right-

of-way:

2. Signs installed or displayed by a business or nonresidential use which occupies a

building that fronts onto and abuts the public right-of-way as provided_for in seclions 39-
9.13 Blade Signs. 39-9.18 City Center District, and 39-10 Temporary Sians.hereafter-in
this-chapter

3. Official -traffic. fire and police sians, signals, devices, and markings of the State of
Arizona, the City of Chandler, or other public authorities; and

4. The posting of notices required by law, and signs that cannot be prohibited by a
municipality as set forth by Arizona Revised Statutes.

39-7.9 Sign Area and Height Calculations.

A. Sign area is calculated as follows:
a) Signs with backarounds: _Signs with copy mounted, affixed. or painted on a background . - -| Formatted: Font: (Default) Arial, 10 pt,

panel or surface distinctively painted. textured or constructed as a background for sign Underline -

co| shall be calculated as that area contained within the smallest rectangle tha

encloses both the sign copy and the background, not including the supporting structure or
architectural embellishments, as shown in Figure 7.9-A1.

Figure 7.9-A1 Page 11
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b) Signs with individual letters or graphics: The area for signs consisting only of individual
letters, numerals, symbols, or other similar components shall be calculated as the area of
a single rectangle that encompasses all sign components, as shown in Figure 7.9-A2.

Figure 7.9-A2
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¢) Two-face signs: Where a sign is double-faced, or V-shaped and the interior angle
between the two sign faces is 45 degrees or less. only the larger single face shall be

used to determine sign area. If the angle between the two sign faces is greater than 45
degrees, the sign area is the sum of the areas of the two sign faces. as shown in Figure
7.9-A3.
Figure 7.9-A3
[ Formatted: Font: (Default) Arial, 10pt
<45° /i
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7 & .
Total Sign Area = A Total Sign Area= A + B /

Three- or four-face signs: The sign area for three- or four-face signs shall be calculated
as 50% of the sum of the areas of all sign faces, as shown in Figure 7.9-A4.

e
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e) Spherical -form, sculptural or other non-planar signs: e area for non-planar signs
shall be calculated as 50% of the sum of the areas using only the four vertical sides of
the smallest four-sided polyhedron that will encompass the sian structure, as shown in
Figure 7.9-A5.
| Formatted: Font: (Default) Arial, 10 pt
i

Figure 7.9-A5
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B. Sign height shall be measured as follows:
a) Freestanding Monument Sians: Sign height is measured as the vertical distance from
finished arade of existing sidewalk, or where there is no sidewalk, the stree
centerline), to the top of the freestanding sign. not including architectural embellishments,

round |
as shown in Figure 7.9-B1.

Figure 7.9-B1
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Altached Signs: The maximum height of wall
-mounted, or other building mounted signs is the v
measured from the first floor elevation to the top of the sian or sign structure as shown in
Figure 7.9-B2.
Figure7.9- B2
1
———— !
I_ ]
——ee ]l

height

Blade Signs: The minimum clearance height of hanging blade si jecti
signs is measured from finished grade/sidewalk to the bottom of the blade sign as shown
in Figure 7.9-B3.

Figure 7.9-B3
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39-7.41-10 Inspections. All signs for which a permit is required shall be subject to the following

inspections:
A. Footing inspection on all freestanding signs exceeding fifty (50) square feet in area and/or

exceeding thirty (30) inches in height.
B. All signs containing electrical wiring shall be subject to the Electrical Code of the City and the

electrical components shall bear the label of an approved testing agency.
C. Inspection of all braces, anchors, supports and connections, including wall signs.

D. Shop and/or site inspection to ensure that the sign has been constructed according to approved
application and valid sign permit.

39-7.42-11 Identification.
A. All permanent signs regulated by this chapter shall be marked with the marker's name and the

person or firm erecting such sign, the date of installation, and the permit number. This identification
shall be permanently attached to the exterior surface of the sign in a location where the information
will be fead[Iy visible, legible, and accessible after installation of the sign. Such-identification-tags

shall ba furnished by the-City.
B. Temporary signs, except for those not requiring a permit under section 39-10, shall be marked to

show permit number and expiration date.
| 39-7.43-12 Maintenance. Each sign shall be maintained in good order and repair at all times so that it

constitutes no danger or hazard to public safety.
(Ord. No. 2110, §§ 1.5, 1.6, 12-7-89; Ord. No. 3064, § 3. 11-18-99)

39-8. - Prohibited signs.

A. Signs-prohibited-under this-chapterinclude-the-fellewingThe following sians are prohibited which:
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1
39-10-Pose a traffic their position, size movement, coloring, or

manner of illumination which may be confused as a traffic control device or which hide

view any traffic sign ignal: obstruct the view of motor vehi rs enterin
th lic right-of-way; or create an un istraction for motor vehicle opera

2, B Outlining-Oulline of-a building by means of neon lighting, incandescent lighting or
other exposed artificial lighting-;

3. G— Contain or ccngng: Q Ag ﬁxed balloon -used—as—a—srgn—{Mean&any—the;—{han-a;r-eF

‘:"

P—Signs-over-fourleen{14)-feet-in-height—Contain or consist of exposed incandescent
bulbs exceeding forty (40) watts each, or neon or similar tube type of illumination
exceeding thity (30) milliamps. except as provided for in section 39-9.18 City Center
District;

4-5. Signs-which aAre abandoned for a period of thirty (30) days or greater;

6. Have flashi linking, fluttering or rotating lights, lasers. or other illuminatin vices
which exhibit mow n digital sians as provided for in section 39-9.15. or whe

approved for City sponsored public events. or through a special event permit as provided
for in Chapter 32 of the Chandler City Code;

7. Produce audible sound or odor;

§:8.Contain_mechanical movement, electrical movement or_movement controlled by any
other means of the sign body or any seament thereof such as rotating in excess of five
(5) revolutions per minute, moving up and down or any other type of action involving a

change in position e sign body or seament thereof;

9. Are painted ed or mounted on fuel tanks, storage containers and/or solid waste
receptacles or ir en s, except for manufa r's or installer's identifi
appropria aming signs and placa nd information required by law;

10. Project less than seven (7) feet above grade if it is a projecting sian:
11. Are install r displ with h wner's approval.

{Ord. No. 2110, § 1.7, 12-7-89; O.rd. No. 3064, § 3, 11-18-99)

39-9. - Signs permitted.
39-9.1 Single-family residentialce.

A. _Individual single family lots. -

1.__A single-family residence is allowed one (1) nameplate-sign only, not to exceed five (5)
feetin height or two (2) square feet in area, if it is freestanding. The-Said sign shall not be
illuminated, except by indirect lighting. No permi Il be reguired.

2. A single family lot which has been granted a Use Pemit by City Council as provided in
section 35-305 of the Chandler City Code to operate a nonresidential land shall be

allo signage in complia with the Residential Conversion Poli s determined b
the City Council. A sign permit shall be required to ensure conformance with Use Permit

approval.
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1. _Signs shall be attached to a perimeter wall or a decorative masonry wall in a landscaped
setting not to exceed six (6) feet in height.

2. The location of said signs shall be limited to the entrances of single family subdivisions.
3. Signs shall not be illuminated. except by indirect lighting or halo lighting,

4. Subdivisions may have a sign or signs with a total area of no more than thirty-two (32)
square feet fronting on any one (1) street.

5. A sign permit shall be required.

AC. Temporary signs are allowed as provided for in section 39-10.
39-9.2 Multiple-family residencedevelopment.

A. The total permanent sign area allowed, including wall-aitached signs and freestanding signs, is
one (1) square foot for each dwelling unit. However, in no instance shall this total sign area exceed
sixty (60) square feet, with no more than thirty-two (32) square feet fronting on any one (1) street.

B. For other permitted buildings, the sign area permitted shall not exceed thirty-two (32) square feet.

C. Fraffic-directional-signs-are-allowed-on-the-site-Signs shall not be illuminated, except by indirect
lighting or halo lighting.

D. A sign permit shall be required.
E. Temporary signs are allowed as provided for in section 39-10.

39-9.3 Mobile home parks. Signs in mobile home parks are the same as provided for multiple-family
residencedevelopment.

39-9.4 Public uses, institutional uses, churches, fraternal organizations, and civic organizations.
A, memmw%eﬁmlemaﬁgmmwmme
total amount of permanent sign area allowed, including wall-attached signs and freestanding signs, is
thirty-six (36) square feet.
B. Temporary signs are allowed as provided for in section 39-10.-are-permitted:
C. One-half (%) of the freestanding sign area may be a change panel or digital sign.
D. Trafficdirectional signs-are-allowed-on-the-site-Permanent signs shall require a sign permit.
39-9.5 Schools-{public-and parechial-elementary-junior-high—and-senior-high-schools)-
A—The-amount-of signage-allowed-for schooels-shall-be-as-follows:

1—Wall-signs—The-tolal-amount-of-wall-signage-perschoel-shall-not-exceed-thifty-six—(36)
square-feet:

2 Freestanding—signs—One—{1)freestanding—sign—single—or—double-sided—per—scheol;
constructed-in-accordance-with-the-following-guidelines:

a—Maximum-area-thidy-two-(32) square-feet{perside):
b—Maximum-heightfourleen-(14)}-eek
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occupy-a-portion-or-all-of the sign-surface-area-
d—Design—The-sign-shall-be-designed-to-be-in-harmeny-with-the-architectural-character
(materials-and-colors)-of the-principal-building{s)-on-the-same-site-

e—Humination-Intermal-only:

mmnﬁﬂmhemﬁgmmmmntm
ef—ﬂx—(S}—shFHbs—vdudq—a{—ma%ua%y- itt-reach-a-minimum-diameter-of-four-{4)-feet.Said

39-9.65 PCO Planned Commercial Office District.

A. Buildings developed in the PCO District shall be permitted ea-one (1) atlached sign_or one (1)
freestanding sign per lot or parcel.—The-sign-may-be-wall-mounted-orlow-profile. Said sian shall
require a sign permit and shall comply with the following standards:

Al Wall-mountedAltached signs shall not exceed ten (10) feet above first floor elevation and
shall not exceed one (1) (1) square foot in area for each one (1) linear foot of business frontage.

Sa:d sians shall be wall- or window-mounted. on or under an architectural projection, and shall
not project more than two (2) feet from the building or structure to which it is attached.

2. Freestanding Monument Signs.

a) A single ienant-panel sign shall not exceed sixteen (16) square feet, Mulﬁ!enanlmj
signs shall be limited to four (4) square feet per tenant-panel with a combined maximum
of thirty-two (32) square feet-and-shall-contain-only-the-name -address-and-use-or-uses
condusted-within-the building.

b) Freestanding signs shall not exceed six (6) feet in height above ground level.
Freestanding-signs-shall-beefthe-low-profile-type-

G—Direclional signs-shall-be-pennitied-on-the-site-
B. Temporary signs are allowed as provided for in section 39-10.
39-9.7-6 C-1 Neighborhood Commercial District.

A. Attached On-site-signs shall not exceed one (1) square foot in area for each one (1) linear foot of
business frontage. Said signs shall be wall- or window-mounted, on or under an architectural
projection, and shall not project more than two (2) feet from the building or structure to which it is
attached.

AB. Freestanding Monument Signs.

1. One (1) freestanding sign not to exceed one hundred (100) square feet in total area is allowed
per single-user site.

2. B.-Freestanding signs for shopping centers and other multi-user sites shall conform to the
standards set forth in subsection {39-9.16).-of this section.

C. Attached and freestanding monument signs shall require a sign permit.

D. Window signs are allowed as provided for in subsection 39-9.14
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E. Temporary signs are allowed as provided for in section 39-10.

39-9.8-7 C-2 Community Commercial District. On-site-signs-shall-meet-the-following-requirements-in-the

A. Altached Ssigns shall not exceed two (2) square feet in area for each linear foot of business
frontage. Said signs shall be wall- or window-mounted, on or under an architectural projection. The
sign shall not project more than two (2) feet from the building: or structure to which it is attached. No
attached sign shall exceed two hundred (200) square feet in area.

B. Freestanding Monument Signs:

1. _One (1) freestanding sign for each single-user site not to exceed one (1) square foot of sign
area for each linear foot of business frontage. Where the developed parcel has an excess of
three hundred (300) feet of street frontage, one (1) additional freestanding sign may be
erected for each additional three hundred (300) feet of street frontage, not to exceed two (2)
freestanding signs per City-block. In-ne-eventwill-said-additional signs-be-located-closerthan
three—hundred—{300)feet-to—each—other—The Zoning Administrator may allow a minor
deviation from the three hundred (300) feet separation upon finding that such a reduction is
necessary to accommodate a special circumstance that is not self-imposed by the property
owner or applicant. For example, said minimum separation would not be possible due to the
location of an existing utility pedestal, street scupper. or driveway and the lenath of the
property does not provide opportunity to exceed said separation.

2. G-Freestanding signs for shopping centers and other multi-user sites shall conform to the
standards set forth in subsection (39-9.16).-of thissection:

1.3.D- In no event shall the total combined area of all freestanding signs exceed four hundred
(400) square feet for each developed parcel.

EC. Attached and freestanding monument signs shall require a sign permit. —Fraffic-directional-signs
am—pemﬂed—pmw%wemﬁgheﬁ%h%@#&ekﬁ&&g&ma&b&%meﬂwuumlm{ed
or-nonilluminated:

D. Window signs are allowed as provided for in subsection 39-9.74.

E. Temporary signs are allowed as provided for in section 39-10.

39-9.9-8 C-3 Highway-Regional Commercial District. Signs-shall-meet-the-following-requirements-in-the-C-

A. On-siteAttached signs shall not exceed two (2) square feet in any area for each linear foot of
business frontage. Said signs shall be wall- or window-mounted, on or under an architectural
projection. The sign shall not project more than two (2) feet from the building, or structure to which it
is attached. No attached sign shall exceed two hundred fifty (250) square feet in area.

B. Freestanding Monument Signs:

1. One (1) detached-freestanding sign for each developed area or parcel not to exceed one
and one-half (1%) square feet of sign area for each linear foot of business frontage. Where
the developed parcel under single ownership has an excess of three hundred (300) feet of
street frontage, one (1) additional detached bonus sign may be erected for each additional
three hundred (300) feet of street frontage, not to exceed two (2) detached signs per Gity
block. In-re-eventwill-benus-signs-be-located-closerthan-three-hundred-(300;
other—The Zoning Administrator may allow a minor deviation from the three hundred (300)
feet separation upon finding that such a reduction is necessary to accommodate a special
circumstance that is not self-imposed by the property owner or applicant. For example. said
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minimum separation would not be possible due to the location of an existing utility pedestal,

street scupper, or driveway and the length of the property does not provide opportunity to
exceed said separation.

2. C-—DetachedFreestanding signsing for shopping centers and other multi-user sites shall
conform to the standards set forth in subsection 39-9.16.-6f this-sectien-39-9.

3. B—In no event shall the total combined area of all detached-freestanding signs exceed four
hundred fifty (450) square feet.

C. Attached and freestanding monument signs shall require a sign permit.
D. Window signs are allowed as provided for in subsection 39-9.14.
E. Temporary signs are allowed as provided for in section 39-10.

E—Traffic-directional-signs-are-permitted;-provided-they-are-ne-higherthan-three—(3)-feet—The-sign
may-be-intemally-lluminated-ornenilluminated—Traffic-directional-signs-are-subject to-approval-of the
Cily-Traffic Engineerand-netincluded-in-area-caleulations:

F. Billboards are permitted along Chandler Boulevard and Arizona Avenue. Such signs are
permitted only by a use pemit and subject to the following:

1. Outdoor advertising signs may be internally illuminated, indirectly illuminated, or directly
illuminated.

2. No such sign structure shall be erected in any block in which fifty (50) percent or more of the
lots in that block are being used for a residential purpose. If a sign is erected on a comer lot,
that sign shall be considered to be in the block along the street to which the sign is oriented.

3. No part of a sign structure shall be erected closer than six (6) feet to a future street right-of-
way or the front setback of a building which is within one hundred (100) feet whichever is the
greater; however, when a sign is erected between two (2) buildings which are within one
hundred (100) feet of the sign, the sign shall not be erected closer to that street than a line
drawn from the nearest front comer of each building. When a sign is erected within three (3)
feet of a building, only that building setback need be maintained.

4. Such sign structure must maintain a side yard setback from any adjacent residential zoning
district or residential use equal to that of the residential zoning district or half the sign's structure
height, whichever is greater.

5. No such sign structure may be closer than one thousand (1,000) feet to any other such sign
structure on the same side of the same street and oriented to that street unless said structures
are back-to-back, or V-shaped. No such sign shall be closer than eight (8) feet to ground level
or forty-five (45) feet in height. For purposes of this section, a sign structure may be back-to-
back, or V-shaped.

6. No such sign structure face area or combination of sign structure face areas shall exceed
three hundred twenty (320) square feet unless double-faced or V-shape.

7. Embellishments shall not extend more than five and one-half (5%) feet above or below the
horizontal edges of the sign structure face area and not more than three (3) feet beyond any
vertical edge of the sign structure face area. Neonized embellishments shall conform to the
requirements of the Electrical Code of the City. The total area of all such embellishments shall
not increase the total area of the outdoor advertising structure face area to which they are
attached by more than twenty (20) percent.
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8. On any lot contiguous to a residential zoning district or separated therefrom only by an alley,
no such illuminated sign structure may be placed within one hundred (100) feet of said
residential zoning district in such a manner that any portion of the face of the sign is visible to
the adjacent residential district.

9. Outdoor advertising signs shall not be erected or painted upon the roof or wall of any
building, nor shall any such sign be partially or totally supported by the roof or roof structure of
any building.

10. No sign permit shall be issued for outdoor advertising signs (billboards) until two (2) copies
of a site development plan and two (2) copies of a landscape plan have been submitted and
approved. Said plans shall be in accordance with the provisions of the Zoning Code.

11. Any variance or exception to the foregoing shall be in accordance with the provisions of the
Zoning Code.

39-9.10-9 Industrial zones. In_all industrial zones, permitted signs shall be in accordance with provisions
in the C-3 District.

39-9.4410 AG-1 Agriculturale District -In-AG-1-Distrsts:

A. One (1) identification-freestanding monument sign is permitted. It shall not exceed twenty-four
(24) square feet in area.

B Billboards-are pemmitled-in-accordance-with-the-provisions-setforth-in-the- C-3-zone:
B. Temporary signs are allowed as provided for in section 39-10.

39-9.12-11 Planned aArea dDevelopment-designations. For such properties zoned with a planned area
development (PAD) designation, all signing shall be subject to the standards specified for the C-3 zoning
district unless otherwise governed by sign criteria specified either as part of a Ppreliminary Ddevelopment
Pplan approval by the Planning and Zonina Commission and City Council, or other previous sign package
approval by the City.

39-9.12 Flags. Flag poles and flags shall comply with the following standards:

A. No more than three (3) flag poles shall be installed on each single family residential lot.
multifamily development, model home cluster, shopping center, or other multiuser site. Said fla
poles may be attached to a building or ground mounted.

B. Ground mounted flag poles shall require permit approval to ensure they are structurally sound
and comply with the standards provided herein. A separate permit shall not be required to
display flags.

C. Ground mounted flag poles shall meet the minimum yard setbacks for a principal building
required by the zoning district in which it is located.

D. Flag pole height.

a. Flag poles in single family residential districts shall not exceed twenty five (25) feet in

height, or shall not be higher than the highest point of the principal building’s roof
whichever is lower.

b. Flag poles in multiple family districts shall not exceed fifty (50) feet in height or shall not
be higher than the highest point of the nearest principal building's roof on the premises
whichever is lower.
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c._Flag poles in nonresidential districts shall not exceed one hundred (100) feet in height or

shall not be higher than the highest point of the nearest principal building’s roof on the
premises, whichever is lower.

E. In any district, the length of each flag, which is the longer side of a flag that is perpendicular to the
flag pole, shall not exceed one third (1/3) of the height of the flag pole.

39-9.13 Shingle-Blade signs. Shingle-Blade signs are used to identify businesses whose front entrance is
under a roof overhang which extends over a public right-of-way. These signs are included as part of
pemnitted-the total allowed sign area.

A. Only one (1) sign shall be allowed for each business front, and a sian permit is required for such

sign. For any sign proposed to overhang or project into any portion of the public right-of-way, a
separate en chment permit shall ired in accordance with chapter 46 of the Chandler Ci
Code.

B. The sign may be a projecting blade sign attached o the front wall of the building or a hanging

blade sign hanging from the roof overhang or colonnade, which is located next to the business
entrance.

C. The sign must be perpendicular to the building front and shall sertain-not exceed-more-than four
(4) square feet in area.

€D. The_minimum clearance of the sign shall be a-minimum-of-eight-(8)seven (7) feet above the
sidewalk.

BE. No part of the sign shall project beyond the overhang of the roof or any corner of the building.
E—The-shingle sign-shall-contain-the-name-of-the-business-only-

39-9.14 Window signs. Window signs may be painted on or otherwise displayed from the surface of any
window, showcase or other similar facility. The area of such signs shall not exceed twenty-five (25)
percent of the lotal area_of each window pane ef the-window-on which it is displayed. The area of said
sign shall not be included in the total allowed sign area.

39-9.15 Digital signs. _ Digital signs are allowed where internal or direct illumination is not prohibited.
Where allowed, digital signs shall:

animation, flashing, blinking, or any other movement or the appearance or optical illusion of

movement;

B. Be equipped with a fully operational light sensor that automatically adjusts the intensity of the
sign according to the amount of ambient light;

C. _Not exceed 300 nits in full white mode from sunset until sunrise:

D. _Change from one message to another message no more frequently than once every eight (8)
seconds and the actual change process is accomplished in two (2) seconds or less;

E. Bedesigned to either freeze the display in one static position, display a full black screen, or turn

off in the event of a malfunction;

F. _Obtain a sign permit; and
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A.

G. Not be authorized until the Building Code Official is provided evidence that best industry

practices for eliminating or reducing uplight and light trespass were considered and built into
the digital sign.

Mm!mmmmmmm
B—lntegration-shall-also-include-the-use-of-sign-graphies-that-are-consistent-in-terms-of-lettering-style;

sadepteéby%e@ﬁrandadmmstered—by—th&&h;—&gmeer—seaml
lmmpedeﬂﬁmhhﬁ#a%s&me&eomen&aﬂédmeway&

39-9.16 Signs for shopping centers and other multiuser sites.

Sign criteria shall be established as part of a Preliminary Development Plan (PDP) or building/sign
plan review process. A sign permit shall be required for any of the signs provided for herein.

. Wall-mounted-identificatienAltached signs for shopping centers and other commercial and industrial

sites shall be subject to the development standards as specified in this chapter for the particular district
in which the property is zoned. Cabinet signs.-otherthan-cerperate-loges; shall not exceed twenty five
25) percent of the installed sign area.be-prohibited. Signs shall be integrated with building fagades
and shall be proportional to the scale of the fagades so that they are not the dominant architectural
features.

. Freestanding monumentidentification-signs for shopping centers and other multitenant commercial

centers (individually, collectively, "centers") and for industrial sites shall be subject to the following
standards:

1. One (1) ireestanding detached-identification-sign per arterial street, not to exceed one (1) square
foot of sign face area for each linear foot of business frontage. n-excess-of
hree-hundred-{300)-feet of frontage-along-an-arteral-street; Oone (1) additional sign may be erected
or each additional three hungjred (300) feet of frontage along an arterial street.along-such-frontage;
not-to-exceed-two-(2)-signs-per-frontage-and-located-not Said signs shall not be less than three
hundred (300) feet apart, except tha] the Zoning Administrator may allow a minor deviation from said
separation upon finding th uction is necessary to accommodate a special circumstan
that is not self-im by the properly owner or icant. For example, said minimum aration
would not be possibl 0 location of an existi ili stal, street scupper, or drivew
and the lenath of the property does not provide opportunity to exceed said separation. In no
i nce, shall a free ing monument sign be located closer than et from th
line of a residenti velopment.

2. Maximum sign height shall not exceed six (6) feet, except as provided below:
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(a) A center, but not an industrial site, located at the comer of two (2) major arterials may have
no more than one (1) sign with a maximum height of fourteen (14) feet.

{b) A center, but not an industrial site, at all other locations except the comer of two (2) major
arterials may have no more than one (1) sign with a maximum height of ten (10) feet.

{c) All other signs at a center, but not an industrial site, may be increased to a maximum height
of eight (8) feet provided that they are enhanced with a higher level of design as provided for in
subsection 39-9.16(C)3 below.

(d) Notwithstanding subsections (a), (b) and (c) above, in no instance shall any sign located at
the street comer of a center, or located less than one hundred fifty (150) feet from the street
comer along either frontage, exceed a maximum height of eight (8) feet.

(e) Notwithstanding subsections (a), (b), (c) and (d) above, signs located within one hundred

(100) feet from the property line of a residential development service-station-price-signs-shall
not exceed six (6) feet in height.

3. Each identifieation-freestanding sign as permitted herein shall feature no more than two (2)
Gssupant-namesgggng[s —}Fraepemve—ef—an—eeeapaﬂey—bemg-ahmajmneklenmwﬂhmAha

h independentbuilding-pad-
Nohmthstandlng the foregmng. ldenkﬁeaheﬂ—sngns enhanoed wlth a higher level of design may be
eligible for an additional two (2) essupant-namespanels for a total of no more than four (4) eceupant
namespanels per freestandinaidentification sign. Higher levels of design may include but not be
limited to:

a) ~—Increasing architectural integration with buildings in the center.

b) -—Addingtenant-panel-names-withUtilizing individual three-dimensional letters or other
three-dimensional sign components.

c) ~—Enhancing landscaped_setting around the sign.
d) +—Upgrading quality materials.
e) +—Eliminating cabinet panels.
Gne—(u»er—mese—ef—the-penmned—meﬂﬂﬁea!een sagna—may—aisa—me%er—feaiwe—exe&uswely—any

oceupant Aame(e)- Ii-addilion, any identfication sign Jocated-at the- stzaet comer of the Sile, foaturing
enly-the-generic-name-of the-center-and-not-a-tenant-name —may-be-exempted-from-the-maximum

number-of signs-allowed-along-the-streetfrontage-

4. Signage-en-gas-canopies-shall-be-limited-to-users-{cil-company)-logo-sign-only- Notwlthslandmg
subsection 39-9.16(C)1. a center may erect one additional freestanding monument sian at the street
comer. and/or main entrance(s) of the site subject to the following standards:

a) One (1) freestanding sign shall be allowed for each property unless it is a corner lot, in
which case one (1) sign shall be allowed per street front

b) Said sign(s) shall be excluded from the total number of freestanding signs allowed in
subsections 39-9.16(C)1 and 39-9.16(C)2.

c) Said freestanding sign(s) shall be in the form of a decorative wall placed in a landsca scaped
setting.

d) The height of said sign shall not exceed six (6) feet from ground level.
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e) Said sign(s) shall not contain any panels as provided for in subsection 39-9.16(C)3.

The maximum sign area for ea ition nding sian shall not exceed

32) square feet

5. Notwithstanding subsection 39-9.16(C)3, a center may add one (1) additional sign to each
freestanding monument sian permitted therein. Said sign shall not be a panel, shall roportional
to the size of the freestanding monument sign on which it is located. and shall be excluded from the
total allowable sign area therein.

D. Additional quality standards. The intent of the following standards is to encourage creative and
innovative design techniques, quality and merit. A minimum of three (3) of the following items shall be
achieved for shopping centers, office and commercial complexes:

1. Incorporate site signage on low planter walls in lieu of freestanding monument signs to create a
shared identity for the site.

2. Utilize letters_and other sian components that are “halo” or indirectly illuminated throughout the
entire site.

3. Utilize individual reverse pan channel letters throughout the entire site.
4. Letter size shall be limited to fifteen (15) percent of the building height for all wall-mounted signs.
5. Incorporate landscape planter feature at base of all freestanding monument signs.

6. Corporate-logesCabinet signs shall be limited to ten (10) percent of the total allowable sign
areasize.

7. Any other design amenity, which is otherwise not required but which meets the general intent for
design innovation, may be substituted for any of the above additional quality standards.

39-9.17 Reserved. Bus—shelter—signing—Netwithstanding—the—provisiens—ef—section—39-7-10—ofthis
chapterregarding-signs—in-the-public-right-of-way,—signing—in-cenjunction-with-bus-shelterfacilities-as
approved-by-the-Gity-of-Chandlerand-othergovernmental-agencies-shall-be-pernitied—Development
standards —including—but-not-limited—to—sign—face—area—heightlocation—ete—shall-be—delermined-in
aceordance-with-all-bus-shelter-design-requirements-as-specified-by-the-City-Engineer-in-coordinatien
with-the govemmental-agencies-as-approprate:

39-9.18 CCD—City Center District.

A. General requirements.

1—No-sign-shall-be-permitted-which-dees-not-correctly-identify-the-eecupancy;-services;-or types
of products-offered within-the-business-premises:

2 All-signs-shall-be-free-of- labels-and-manufacturers-advertising-except-as-specified-in-chapter
39-section 39-7.12-of this Cede-

1. 3—For those installations involving paint applied to a sign board, all copy and borders shall
be applied with a high quality acrylic latex and primer, in accordance with manufacturer's
recommendations.

2. 4-Only business- identification-signage which is surface-mounted may be permitted on the

side or rear elevation of a building, provided however, that such elevation is improved in an
architectural manner similar to the front elevation of the building. The design of such signage
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shall comply with the standards and requirements for surface-mounted signs above the
colonnade as set forth herein.in-chapter39.-section-39-9.-18.B.1-of this Code:

35- All signage materials, including sign boards and letter styles, shall to the extent possible,

replicate the historic look of signage consistent with the Early Twentieth Century commercial
architecture of buildings within the City Center District (CCD), as described in chapter 35,
section 3204(h) of this Code:, or enhance said historic qualities in a manner that further
improves the quality of the downtown environment,

6-All surface-mounted signage, whether above or below the colonnade, shall be
manufactured as individual letters, or be manufactured as a sign board which may then be
mounted onto the building wall surface. No signage shall be painted directly onto the exterior
wall surface of any building above or below the colonnade, except for window graphics.

. 7-—Surface-mounted signage above the colonnade shall be the only type of signage
permittable for internal illumination by the business owner or building owner. Indirect lighting
for surface-mounted signage above or below the colonnade, wherein such lighting is not
provided by the City, shall be prohibited.

. 8—Raceways may be used for the purpose of electrifying individual letters constituting a
surface-mounted sign above the colonnade. If used, such raceway shall be mounted behind
the letters only, and painted to match the building.

. 9-Sign copy and borders may be any color; background colors shall either match, or
otherwise complement, the building color. If used, sign borders shall be a maximum four (4)
inch width.

10—A-corporate-logo-for-the-business—occupant-only,-may-be-pemnitted—for-any—sign—type;

provided-however—such-loge-does-net-occupy-mere-than-twenty-five{25)-percent-of-the
maximum-allowable sign-face-area: .

. +-—As provided herein, sign boards shall either be: two (2) inch thick solid redwood
sandblasted to a depth of three-eighths (3/8) inch to one-half (%) inch, or a manufactured
facsimile thereof; or other fabrication of metal or other materials that achieve a two (2) inch
thickness and provides exterior durability.

. +2—As provided herein, the use of neon as a means of illumination, whether intemal or
external to a sign face, shall be permitted at the rate not to exceed one (1) such sign above
the colonnade per business occupant.

13—Any sign installation for which a City of Chandler building permit was issued prior to
the effective date of these regulations, which subsequently becomes non-conforming to
these regulations as defined in this chapter-39.-section-39-3-of this-Cede, may continue in
existence in the manner provided for in chapter-35._-section 39-5 of this Code.

14-—For any sign proposed to overhang any portion of the public right-of-way, a separate
building permit shall be required in accordance with the standards and requirements of the
Uniform-Building Code as adopted by the City of Chandler, and an encroachment permit
shall be required in accordance with chapter 46 of the Chandler City Code.

15—All signs shall be maintained in a "like new" condition.

B. Design requirements. All or any combination of the following sign types may be permitted for
each business use, in conformance with the standards and requirements set forth herein.

1. Surface-mounted signage above the colonnade:.
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a. For signs comprising one (1) line of copy, no letter or logo shall exceed twenty-four (24)
inches in height; for signs comprising the maximum allowable two (2) lines of copy, the
combined height of both lines of copy together with the space between lines, shall not
exceed thirty-six (36) inches of height. Length of said signs shall not exceed eighty (80)
percent of the storefront width.

b. Signs may be mounted flush, angled, bowed, or perpendicular to the wall surface, and
where possible, be centered horizontally over the storefront. Irrespective of the method
used for mounting, no sign shall extend above the top of the wall parapet, nor be mounted
on any roof or roof fascia. No sign shall extend more than four (4) feet from the exterior
face of the building wall, and no sign shall overlap any window, door, or architectural
feature. Maximum sign face area for any sign mounted perpendicular to the exterior face of
the building wall shall be twenty-four (24) square feet.

c. Signs may be illuminated by internal sources, including reverse pan channel
techniques. Any use of neon lighting, mounted to the exterior surface of letters or logo,
shall be single tube only. In no event shall any flashing, blinking, rotating, or light motion
implying movement be permitted.

d-—Signs-shall-be-limited-to-business-identification-name-and-lege-enly;-services-produsts;
and-business-slegans-shall be prohibited:

de. No more than one (1) sign per business occupant shall be permitted.

e. A sign permit shall be required.

2. Surface-mounted signs below the colonnade:.

a. Signs may be mounted flush, angled, bowed, or perpendicular to the wall surface, and
where possible, be centered horizontally within the storefront. No sign shall extend more
than four (4) feet from the exterior face of the building wall, with not less than nine-seven
(97) feet vertical clearance measured from the bottom of the sign face to the finished
sidewalk grade.

b. Maximum sign face area for a flush mounted sign shall be determined by the extent of
continuous flat wall surface while maintaining a minimum two (2) inch distance from any
door trim, window trim, wall pop-out, or other architectural feature that constitutes a change
in exterior wall plane. Maximum sign face area for any sign mounted perpendicular from
the exterior face of the building wall shall be seven (7) square feet.

c. No sign shall overlap any door, window, or architectural feature, nor shall any signage
be placed above any window(s).

d—Signs-shall-be-limited-to-business-identification-name-and-loge-only;-services-products
and-business-slegans-shall-be prohibited:

de. The maximum number of signs permitted shall not exceed the ratio of one (1) sign per
twenty (20) feet of storefront or portion thereof.

e. A sign permit shall be required.
3. Colonnade hanging blade signs.

a. If used, a colonnade hanging blade sign shall be a sign board centered between, and in
the same plane as, the columns of the colonnade, with a minimum of two (2) feet six (6)
inches horizontal clearance from any column, and a minimum rine-seven (97) feet vertical
clearance from the finished sidewalk grade.

Page 27



b. Maximum sign face area shall not exceed sixteen (16) square feet.

&—Signs-shall-be-limited-to-business-identification-name-and-logo-only:-services products;
and-business-slogans-shall-be prohibited:

cd. Not more than one (1) colonnade hanging blade sign per business occupant shall be
permitted.

de. Colonnade hanging blade signs shall not be illuminated by any means beyond that
which is provided by the City.

ef. Except for temporary signs as otherwise permitted in accordance with chapter 39,
section 39-10 of this Code, no sign other than a colonnade hanging blade sign installed in
the manner specified in this subsection, shall be hung or attached to the colonnade.

a. A sign permit shall be required.
4. Window and door signs.

a. Maximum sign face area, as measured by an enclosed rectangular perimeter around
the sign, shall not exceed twenty-five (25) percent of the window or door surface, excluding
transoms.

b. Signs may be painted on, adhered to, or suspended behind the glass door or window
surface. No sign(s) shall be placed on, or mounted in front of, any transom window(s).

c. Signs may be illuminated by the tenant inside the glass door or window, including the
use of neon; provided, however, that neon shall not be used to outline any window.

d. A window or door sign shall not require a sign permit. Signs permitted-may-include
business-identification-including-loge-and-hours-of-business,-as-well-as-the-products-and
services-offered—thersin—Neon-may-only-be-used-for-the-business-name—logo.-and-an
-open/closed"—signi—the—use—of-neon—for-identifying—products—and—services—hours—of
operalion-business-slegans,-and-otherelementsshall-be-prohibited-

5. Banners placed above the colonnade, for any purpose, shall bepermittedrequire a
temporary stgn permit gnd shall be allowed for a maximum period of thirty (30) cumulative days

within each six (6) month period in a calendar.

(Ord. No. 1458, §§ I, I1, 3-28-85; Ord. No. 1948, 3-21-88; Ord. No. 2110, §§ 1.8—1.15, 12-7-89;
Ord. No. 2222, § 1, 5-9-91; Ord. No. 2783, §§ 2—4, 1-22-98; Ord. No. 3064, § 3, 11-18-99; Ord.
No. 3262, § 2, 5-10-01: Ord. No. 3316. § 1, 11-15-01; Ord. No. 4411, § I, 1-10-13; Ord. No.
4567, § VIIL, 10-20-14)

39-10. - Temporary signs.

39-10.1 Pumpose. The City of Chandler finds that the proliferation of temporary signs is a distraction to
the traveling public and creates aesthetic blight and visual clutter that threatens the public’s health, safety
and we!fare The City also recognizes a legitimate need for temporary sians for a wide variety of

S or cial ions. The ose of thes ulations is to allow temporary signs in a

manngr that limits the distractions to the traveling public and eliminates or reduces aesthetic blight and
visual clutter caused by temporary signs.

39-10.2 General regulations for all temporary signs.
A. Temporary signs shall be allowed only in compliance with the provisions of this section.
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No tempo i | in_public right-of-way or on other i exce
i ri ion 39-10.3(A)2.b.
C. Temporary signs shall not obstruct view o hs in nner that creates a haza stri
or vehicular traffi
D. Temporary signs shal ffici i m of durable material rl I
i wi ms an rna |

E. No temporary signs shall be mounted on a building roof.
F._No temporary signs shall emit sound or odor.

G. No ign. Il_have animated or moving pars for air-activated signs as
provided forln;g_d_g 39-10.3(B).

. No tem igns shall imitate traffic control signs, or o | municipal or other publi
traffic control signs or devices.

I.__No temporary si | laced upon private property witho! owner’'s approval.
No temporary signs located in single famil idential zones shall be illumin X for
holiday decorations, whi ui rmit.

lights, strobe lights, intermittent or flashin |II mination, holographic mec’no | ligh
displays. beacons and other similar tem si ects shal i

L. The Zoning Administrator may remove or cause to be removed any temporary sign erected
displayed upon, or projecting in blic pro that is not e | this section or

rotected a or which presents a critical rd iring immediate action

M. Exceptions to general regulations fi i ovid i ific te
sign rovi forin ion 39-10.3 m i en approved art of
sponsored public event or | nt permit as provid r 32 of the Chandler Ci
Code.

39-10.3 Regulations for ific temporary sign types.

A. A-Frame or T-Frame signs.

Height: The area of any single sign shall not exceed twelve (1 re feetin area
nor exceed four (4) feet in height.

2. Location, number of signs and duration:

a iness or nonresidential m | one (1) si ithin the buildin

envelope and shall maintain a minimum five (5) foot clearance to allow unobstructed

estrian f remaining sidewalk parallel building front. Said sign shall
be displayed only during business hours.

ss or nonreside; ich o ies a bu'l i fronts onto an
i s ; - s

wﬂhln the bullglgg envelope. The Qlacement of said sign §haII malnggsn a minimum
five (5) foot clearance to allow unobstructed estrian u f the public sidewalk. Said
sign shall be displayed only during business hours.
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ach single famil or model home may place one (1) si here on the
ro| 1) additional si r ing movemen innin

residence and allowed for a maximum of one (1) mile distance from said residence up

0 a maxi of ten (10) signs. iti ians shall not be placed in th li
right-of-wa id si shall be displayed only on en the pro is open

the public (e.q. garagelyard sale. open house, and model home business hours).

dl_F multiple family developm r mobile home park may place one (1) sign within

the building envelope of the building containina the office. Said sign shall maintain a
minimum five (5) foot clearance to allow unobstructed pedestrian traffic parallel to the

ildi n i hall be displa hours

3. Approval process: No sign permit shall be required.
B. Air-activated signs.

1. Area an ight: Signs shall n ceed fourteen (14) feet in height.
2. Location:
a ign: Il be set b from the public right-of-w. a distance that is
ual to th ight of the sign, whi ris greater.
b) Air-activated sians shall only be allowed on nonresidential properties, except for holiday
de i sidential pr: ies, which do not require a permi
3. Number of signs: No m a 2) air-activa igns may be displayed rently.

For the purpose of calculating the number of sians. seaments of multiple pennants hung on
the same premises shall collectively be considered one (1) sign and segments of streamers
hung on the same premises shall collectively be considered one (1) sign.

4. Duration: Each business or nonresidential use shall be allotted no more than thirty (30)
cumulative days within each six (6) month period in a calendar year to display air-activated
signs, banners. or feather signs. One (1) day shall be counted as being exhausted from the
total allotment for each day that one or any combination of the aforementioned sians is

displayed.

. Approval : A temporary si it shall be requi display any air-activa iqn

except common party balloons shall not require a permit when they do not exceed a height of

X
fourteen (14) feet from finished grade.
6. _Other requirements:

igns shall be f: ed to the n structure so that it cannot shift more than
th feet horizontally under any condition.

b ign require i wi i ildi es
C. Banners.

1. Area and Height:

Banners shall not exceed the s tage of installed and/or permitted attached
signs as provided for in section 39-9.9,
b) Banners moun ilding shall n ject above the roof line or exceed a heigh

of twenty five (25) feet from finished grade to the top of the banner, whichever is lower.
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Said banners shall maintain a minimum clearance of seven (7) feet above finished
grade when placed upon an area open for common or general use of the public.

c) Detached banners and shall not exceed eight (8) feet in height.
2. _Location:
a) Banners shall only be allowed on nonresidential properties.
b) Detached banners shall be setback a minimum of five (5) feet from the public right-of-
Wi A

rivewa

3. Number of signs: Ea usiness idential may display no more than one (1
i nted on a building or de ed

Duration: Each business or nonresi ial hall be allotted no more than thirty (30)

mulative within each six (6) month period i isplay air-activated
signs, banne r feather signs. On | ing exhausted from th
al r ne or any combination of the aforementi igns is

i 2mit sha i g usi nonresident
a banner that dgs no! exceed sixteen (16) square feet in area dunng oonstruc!lon of the 5|t
or during a Ci funde signa n ion proj at is located
business ere which i mptly removed afte n is completed.

6. Other requirements:

bann th that are not ildi hall b red to
m u and anchor st i ient to withstand wind
b) Banners shall not be tethered to or otherwise affixed to li | es or any other
landscaping.
Any banner that is partially torn. | or otherwise unsecured Il eemed unsafe
nd shall be immediately replaced. refastened r replaced.
Banners shall n flixed to or displayed over a s nument sign.

Location: Fe gjng signs shall only be allowed on nonresi idential Q;oggmes, and shall be
setback a mini m ublic ri . Said sians shal
1 closer than twenty (20) feet to a T f er sign or freestandi men!
sign.
3._Number of signs: Each business or nonresidential use may display no more than two (2)

feather signs.
Duration: Ea iness or nonresidential use shall be allotted no more than thi

mulative days within each six (6) mon! riod in a calendar year to display air-activated
igns, banners, or igns. One (1) day shal ed as being exhausted from the
total allotment for day that one or any combination of the aforemention igns i
displayed.
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val process: A tem i it shall be required to display fe i a

provided herein.
6. Other requirements:;

Fi r si shall be securely attache i oles.

E. Temporary freestanding signs.

. heigh location:

a) Signs located on property currently used for agriculture, vacant property or property
that is currently under construction shall not exceed thirty two (32) square feet for the
first a r i ] (=) additional in si mbi area of the
sign may be increased four (4) square feet up to a maximum of one hundred sixty (160)
square feet. Said signs shall not exceed fifteen (15) feet in height. Said signs shall not
be placed closer than fifteen (15) feet to a public right-of-way.

1 -of-way.

b) Signs located on resi i rties shall not exceed si 16) square feet in area
orsi in height.

c) Signs located on commercial, office or industrial properties shall comply with the

followil andards:

. Parcels containin: 0 (2) acres or less are allo sign not to exceed sixteen
(16) square feet in area.

1. Parcels containing less than ten (10) acres but more than two (2) acres are
allowed a sign n ity-two (32) square feet.

lll. _ Parcels containing ten acres or more are allowed a sign not to exceed fifty (50)
square feet and may be illuminated. Such illumination shall be indirect lightin
only.

V. Maximum height of all ians shall not ex 2) feet.

2. Number of signs: One (1) single- or double-faced temporary freestanding sign is permitted
er parcel unl i r I, in whi uch signs may b one
1) sign for otwithstanding the fi in sting of notices or si
required by a government agency shall be excluded from the number of signs permitted
herein.

3. Duration: Si iril rmits shall id for 2) years an renewable on
an ann is thereafter. A sign no iring a permit shall be oved within thi

after the sian is consi o be abandon ned by this chapter
4. al pro 2In r re that signs a fi structurally soun i mi

shall be required for temporary freestanding signs that exceed thirty two (32) square feet in
area or eight (8) feet in height.

5. her requi

Tempo fi nding signs shall be m of a rigid durable material that will

withstand the elements.
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C—The-transporation-and-development director-shall-verify-a-propery's-eligibility-

1 Only-one-{1}-single-or-double-faced-open during construction-sign-shail be allowed-per use:

2—Such-sign-may-include-a-banner-pennant-ortear-drop-banner
%WBHHWH. i 0 i 2 FaFHe—E!gHS—G!" i ‘e_ﬁ‘e‘{_a‘uewed‘

4. The face area of said-sign shall not exceed sixleen-(16}-square-feek
6—Fhe—sign—shall-be—removed—promptlyfollowing—the—completion—of—the—City—funded—or
designaled-construction-project:

(Ord. No. 1082, § 1, 6-24-82; Ord. No. 1149, § 1, 1-27-83; Ord. No. 1252, § I, 10-10-83; Ord.
No. 3064, § 3, 11-18-99; Ord. No. 4182, §§ 1—35, 9-24-09; Ord. No. 4218, §§ 1—S5, 5-13-10;
Ord. No. 4288, §§ 1—6, 6-23-11)

39-11. - Revocation of permits.

The Zoning Administrator shall have the authonty lo revoke any penmt whlch has been granted when it
has been determined by-iF 3 i ministrator-that the
sign authorized by the permit has been construcled oris belng malntamed in wo!atuon of the permit.

A. Notice of the planning-and-development-Zoning Administrator's decision to revoke a sign permit
shall be served on the holder of the permit by:

1. Delivering a copy of the notice to the holder of the permit, mail return receipt requested, to
the last-known post office address of the holder of the permit; and

2. Leaving a copy of the notice with any person in charge of the premises and a copy mailed to
the property owner; or

3. In the event no such person can be found on the premises, by affixing a copy of the notice in
a conspicuous position at or near the entrance to the premises.

B. The holder of the permit may appeal the decision of the Director—ofPlanning—and
DevelopmentZoning Administrator to the Board of Adjustment. This appeal must be made within
thirty (30) days from the date when the notice was served.

C. If no appeal has been filed by the end of the thirty-day appeal period, then the permit is revoked
and the sign is illegal. The Direclor-of Planning-and-DevelepmentZoning Administrator shall then
initiate the procedure for the removal of the illegal sign.

(Ord. No. 1630, § 1, 6-12-86; Ord. No. 2110, §§ 1.2, 1.3, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

39-12. - Removal of signs.
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| The Director—of-Planning—and—DevelopmentZoning Administrator is hereby authorized to require the
removal of any illegal sign as defined by this chapter.

A. Before bringing action to require the removal of any illegal sign, the Director-of-Planning-and
DevelopmentZoning Administrator shall give written notice to the owner of the sign or the owner of
the premises on which the sign is located. The notice shall state the reasons for removal, listing the
deficiencies or defects in the sign with reasonable definiteness, and the violations charged. The
notice shall include what repairs if any will make such an installation conform to the requirements of
this chapter. The notice shall specify that the sign must be removed or made to conform with the

prowsnons of thls chapter wrthun the tlme penod llsted below. Sew«ae—ef—na&wmay#e—gwen

emce of he notice shall
following methods:

1. Delivery in person to the owner., occupant. manager or agent of the premises where the
violation has occurred, or to the person responsible for the violation:;

2. Posting on or about the entrance of the premises where the violation occurred;

. By first class mail, postage prepaid, addressed fo the owner, occupant, agent, manager or

responsible person at the last known address. Service by mail is deemed complete upon deposit
in the U.S. mail;

4. By Certified mail;
5. By publication;

6. By serving the owner. occupant. manager, agent, or responsible person in the same manner
as provided by the Arizona Rules of Civil Procedure.

B. The period of notice for permanent sign as defined by this chapter shall be thirty (30) days. The
| period of notice for temporary signs as defined by this chapter shall be three (3) working days.

C. The re-erection of any sign or substantially similar sign on the same premises after a removal
notice has been issued shall be deemed a continuance of the original violation.

D. If the owner or lessee of the premises where the sign is located has not complied with this

| chapter by the end of the notice period, the Director—of Planning—and—DevelopmentZoning
Administrator shall certify the violations to the City Attorney for prosecution. or any other remedy
allowed by law.

(Ord. No. 2110, § 1.2, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

39-13. - Emergency removal or repair.

| A. The Director-of-Planning-and-DevelopmentZoning Administrator is hereby authorized to cause the
immediate removal or repair of any sign or signs found to be unsafe, defective, or a traffic hazard to the
extent that it creates an immediate and emergency hazard to persons or property. Actual notice to the

| property owner or lessee shall not be required. The Birester—Zoning Administrator shall make a
reasonable effort to notify the property owner or lessee that the defective and unsafe sign must be
removed or repaired immediately.

| B. All actual costs incurred by the Director-of-Planning—and-DevelopmentZoning Administrator in the
removal or repair of said sign shall be paid by the owner of the sign or the owner of the premises where
the sign is located. Action for recovery may be brought by the City Attorney upon proper certification to
him/her by the Birecter-of Planning-and-DevelopmentZoning Administrator.
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Chapter 39 - SIGN CODE™M

Footnotes:

— (1) -

Editor's note—Ord. No. 3064, § 2, adopted Nov. 18, 1999, repealed former Ch. 24 which pertain to the
sign code. Section 3 of said ordinance enacted provisions designated as a new Ch. 39 to read as herein
set out. See the Code Comparative Table.

39-1. — Findings and Purpose.

Signs can obstruct view, distract motorists, obstruct pedestrian and/or vehicuiar traffic flow, create a
safety hazard, create aesthetic blight and visual clutter, and pose other problems that legitimately call for
regulation. The purpose of this chapter is to regulate the size, color, illumination, movement, materials,
location, height and condition of all signs for exterior observation, in order to allow and promote sign
communication in such a manner that:

A. Preserves and protects the public health, safety and welfare within the City of Chandler.

B. Encourages development of private property in harmony with the desired character of the City
while providing due regard for the public and private interests involved.

C. Protects and improves the aesthetic beauty of the City’s built environment by eliminating aesthetic
blight and reducing visual clutter.

D. Promotes the effectiveness of signs by preventing their over-concentration, improper placement,
and excessive size.

E. Protects the general public from damage and injury which may be caused by the faulty and
uncontrolled construction of signs within the City of Chandler.

F. Protects pedestrians and motorists of the City of Chandler from damage or injury caused, or
partially attributable to the distraction and obstructions which are hereby declared to be caused, by
improperly situated signs.

G. Enhances the flow of traffic and convenience, ease and enjoyment of travel within the City of
Chandler.

(Ord. No. 3064, § 3, 11-18-99)

39-2. - Interpretation of chapter.

A. Where there is a conflict between the provisions of this chapter and provisions of other regulations of
the City of Chandler, the provisions of this chapter shall apply.

B. The provisions of this chapter shall apply to the erection, construction, alteration, location, and
maintenance of all signs within the City of Chandler except as specified in Section 39-5.

C. Any sign permitted by this chapter may contain a non-commercial message in lieu of any other
message. :
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D. Any provision of this Sign Code that imposes a limitation on freedom of speech shall be construed in a
manner that is viewpoint neutral and treats expressive speech either the same as or less restrictive than
commercial speech. Any provision of this Sign Code that is found to be an unconstitutional limitation on
freedom of speech by any court shall be severed from this Sign Code in a manner that preserves the Sign
Code and protects freedom of speech.

(Ord. No. 3064, § 3, 11-18-99; Ord. No. 4209, § 1, 5-13-10)

39-3. - Definitions.

Abandoned sign: A sign structure that is vacant, unoccupied, devoid of any message, or a sign that
displays a message pertaining to a time, event, or purpose that no longer applies.

Attached sign: Any sign which is attached, fastened, connected or supported in whole or in part by a
building or structure other than a sign structure which is supported wholly by the ground. Attached signs
include wall-mounted signs, projecting signs, awning signs and window-mounted signs, A window-
mounted sign is not a window sign as defined herein.

Balloon, common party: A common party balloon is a bag made of thin rubber or other light material that
when fully inflated is a round shape and does not exceed three (3) feet in diameter. Common party
balloons are typically inflated with air or gas that is lighter than air and tethered with a string or thin rope.

Balloon, fixed: A fixed balloon is any lighter-than-air or gas-filled balloon that is greater than three (3) feet
in diameter when fully inflated and is attached by a tether to a fixed place and elevated to a height that is
greater than fourteen (14) feet in order to attract attention to the business or property.

Banner: A temporary sign of fabric, plastic, paper or other flexible substrate on which copy or graphics
may be displayed.

Biock: At least seven hundred (700) feet of street frontage, including rights-of-way.
Building Code: Chapter 29 Building Regulations of the City Code.

Building envelope: The exterior area of a building front extending from one end of the building front to
the other end. Said area is designed for pedestrian use and may include features such as a sidewalk or
colonnade parallel to the building front, the primary business entrance, signs, sidewalk furniture and
landscaping.

Business frontage: The lineal distance of a building measured along a straight line parallel to the street.
Where a building is not paralle! to the street, the business frontage shall be measured along the exterior
front wall of the building.

Fascia: A parapet-type wall used as part of the fascia of a flat-roofed building and projecting not more
than six (6) feet from the building face. Such a wall shall enclose at least three (3) sides of the project flat
roof and return to a parapet wall or the building.

Ground level: The finished grade of existing sidewalk; or where there is no sidewalk, the street centerline
elevation shall be the established ground level.

Halo: See definition for internal indirect lighting.
lllegal sign: Includes any sign except the following:
A. A sign allowed by this chapter and not requiring a permit.

B. A sign allowed by this chapter with a permit and carrying a valid permit.

Page 2



C. A sign not allowed by this chapter but which has been legalized by variance and proper permit.

D. A sign allowed by this chapter subject to a use permit, provided the use permit has been granted
and a proper permit is in force.

E. A nonconforming sign as defined by this chapter.

Indirect lighting: A source of external illumination located a distance away from the sign, which lights the
sign, but which is itself not visible to persons viewing the sign from any normal viewing position.

Internal indirect lighting: A source of illumination entirely within the sign visible at night by means of
lighting the background upon which the freestanding character is mounted. The character itself shall be
opaque, and thus will be silhouetted against the background. The source of the illumination shall not be
visible.

Maintenance: The replacing or repairing a part or portion of a sign made unusable by ordinary wear or
tear, not exceeding fifty (50) percent of the sign's value, as determined by a licensed sign contractor.

Nit: A nit is a measurement of luminance, or intensity of visible light. One nit is equa!l to one candela
(standard unit of luminosity) per square meter.

Non-commercial message: A message that does not propose a commercial transaction.
Parapet wall: An exterior wall of a building extending above the the roof line.

Panel. The portion of a freestanding monument sign that is reserved for use by a single business,
organization or other entity that is located in a commercial or industrial center. Panels can be replaced
without replacing or modifying the entire freestanding sign structure.

Public right-of-way: Any highway, street, road, lane, thoroughfare, avenue, boulevard, path, alley or other
right-of-way that is maintained for public use and is publicly accessible. Public right-of-way does not
include access easements on private property or any privately owned street, road, driveway, path or other
similar passageway that may be connected to a public right-of-way. Public right-of-way typically includes
sidewalks and landscaping on both sides of a street.

Reverse pan channel: A three-dimensional letter or other sign component with opaque face and side
walls and an open or translucent back that faces the wall on which it is mounted, concurrently blocking
view of the light source within and allowing the wall behind to be illuminated, creating a halo effect around
the letters or sign components.

Roof line: The height of the main roof structure but not to include cupolas, pylons, projections or other
minor raised portions of the roof.

Sign: Any visual communications which is used to attract the attention of the public, when the display is
visible beyond the boundaries of the property.

Sign, A-frame: A temporary, portable and self-supporting sign, which consists of a structure that forms an
“A” shape.

Sign, air-activated: Air-activated signs include common party balloons, inflatable figures, balloon
sculpture/arches, air-dancers, wind-driven spinners, pennants, streamers, and other figures or graphics
that are filled with air or a gas that is lighter than air, or move with natural or artificially generated air flow,
all of which are typically used in conjunction with a special event or activity.

Sign, awning: A sign that is a part of or attached to an awning, canopy, or other fabric, plastic, or
structural protective cover over a door, entrance, window, or outdoor service area.
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Sign, blade: A blade sign is a type of projecting sign mounted on a building fagade, storefront pole,
hanging from a roof overhang or colonnade, or attached to a surface perpendicular to the normal flow of
traffic. A blade sign may be referred to as a hanging blade sign or a projecting blade sign depending on
the manner in which it is attached to the building or other structure.

Sign, cabinet: An internally illuminated sign in which a removable sign face, usually with translucent sign
graphics, is enclosed on all edges by a cabinet, and the source of illumination is not visible. A cabinet
sign may be multi-faced.

Sign, change panel: A sign designed to permit immediate change of copy. Sign, digital: An electrically
activated changeable sign whose variable message and/or graphic presentation capability can be
electronically programmed by computer from a remote location.

Sign face: The entire display surface area of a sign upon, against or through which copy, symbol or
similar component is placed.

Sign, feather: A type of temporary sign made of flexible material that is plain or includes copy and/or
graphics and is supported by a vertical pole. Such signs may also be referred to by other names such as
feather flag, feather banner, teardrop sign, bow sign, or vertical banner.

Sign, freestanding monument. A sign which is intended to be and constructed in such a manner to be
permanent, is supported by one (1) or more uprights, poles, a base or other similar structural foundation
that is braced in or upon the ground, is detached from any other structure or building, and which height is
between six (6) feet to fourteen (14) feet in height.

Sign, high profile freestanding monument. A sign which is intended to be and constructed in such a
manner to be permanent, is supported by one (1) or more uprights, poles, a base or other similar
structural foundation that is braced in or upon the ground, is detached from any other structure or
building, and which height is greater than fourteen (14) feet in height.

Sign, nonconforming: Any sign which is not permitted by this chapter, but which, when first constructed,
was legally permitted by the City or the political subdivision then having jurisdiction and regulation over
construction of signs.

Sign, permanent: Any sign constructed and intended to be of an enduring and lasting condition, remaining
unchanged in character, condition (beyond normal wear) and position.

Sign, portable: Any sign not permanently attached to the ground or to a structure on the property it
occupies. Examples of portable signs include A-frame and T-frame signs.

Sign, projecting: Any sign attached to a building or other structure in such a manner that its face is not
parallel to the wall and is extending in whole or in part beyond the building line. This includes hanging or
projecting blade signs.

Sign, T-frame: A temporary, portable and self-supporting sign, which consists of a pole or sign frame
attached to a flat base.Sign, temporary: Any sign, banner, pennant, or valance constructed of cloth,
canvas, plastic, light fabric, cardboard, wallboard, plywood or other like materials, with or without frames,
and that appears to be intended or is determined by the Zoning Administrator to be displayed for a limited
period of time.

Sign, temporary freestanding: A sign which is intended to be and is constructed in such a manner to be
temporary, is made of a rigid and durable material that will withstand the elements, is supported by one
(1) or more uprights or poles and is braced in or upon the ground. Temporary freestanding signs can vary
greatly in size and materials. Examples include a four (4) square feet yard sign less than three (3) feet
tall made of corrugated plastic and thin metal stakes, and a one hundred sixty (160) square feet wooden
board fifteen (15) feet high with two solid wooden posts.
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Sign, V-shaped: Signs erected upon common or separate structures which present a V-shape
appearance and having an exterior angle between faces of not more than forty-five (45) degrees with a
distance between faces of such signs at their closest point not exceeding two (2) feet.

Sign, vehicle: Any sign mounted or painted upon or otherwise erected on a trailer, truck, automobile or
other vehicle.

Sign, window: Any sign, painted on or adhered to the interior or exterior of a glass door or window or
placed inside a glass door or window and is visible from the exterior of the window.

Sign, Yard: A type of temporary freestanding sign that is typically less than six (6) square feet in area,
made of corrugated plastic, sheet metal, or other rigid and durable material that is supported by one or
two stakes inserted into the ground. Yard signs may also be commonly referred to by other names
including placard signs or lawn signs.

Zoning Administrator: The person appointed and responsible for the enforcement of the Sign
Code, or said person’s designee. (Ord. No. 2783, § 1, 1-22-98,; Ord. No. 3064, § 3, 11-18-99;
Ord. No. 4209, § 2, 5-13-10)

39-4. - Requirement of conformity; violations and penalties.

Unless specifically exempted herein, no sign shall be erected, installed, enlarged or maintained without
first obtaining a permit from the City as herein provided. It shall be unlawful for any person, firm or
corporation to erect, construct, enlarge, alter, repair, move, improve, remove, convert, demolish, equip,
use or maintain any sign or structure in the City, or cause or permit the same to be done contrary to or in
violation of any of the provisions of this chapter.

A. All signs maintained contrary to the provisions of this chapter are declared to be nuisances, and
such nuisances may be abated as provided by law.

B. Any person, firm or corporation violating any provision of this chapter or failing to comply with any
order or regulations made hereunder shall be guilty of a misdemeanor and shall be guilty of a
separate offense for each and every day or portion thereof during which any violation or failure to
comply with this chapter is committed, continued or permitted. Upon conviction of any such violation,
such person shall be subject to the penalties as set forth in Chapter 1 of the City Code.

(Ord. No. 1630, § 1, 6-12-86; Ord. No. 2110, §§ 1.1, 1.4, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

39-5. - Nonconforming and abandoned signs.

A. Any nonconforming sign, as defined in this chapter, may be continued in use and reasonable repair
and maintenance made to same.

B. Any nonconforming sign shall not be altered, repaired, or restored to such an extent that the cost of
such alteration, repair or restoration exceeds fifty (50) percent of the sign's value, as determined by a
licensed sign contractor, unless said sign is brought into conformance with the current provisions of this
Code.

C. Any nonconforming sign that is damaged or vandalized must be restored in a like manner within

ninety (90) days or it shall be removed or replaced with a new sign that is in conformance with the current
provisions of this Code at the owner's expense.

Page 5



D. A nonconforming sign or any other sign, which has been abandoned for more than thirty (30) days
shall be removed or replaced with a new sign in conformance with the current provisions of this Code at
the owner's expense.

(Ord. No. 1630, § 1, 6-12-86; Ord. No. 2110, § 1.1, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

39-6. - Enforcement.

A. The Zoning Administrator or designee is hereby authorized and directed to enforce all provisions of this
chapter in conformance with the regulations and procedures specified herein.

B. Each day a violation of any provision of this chapter or the failure to perform any act or duty required
by this chapter continues shall constitute a separate violation or offense.

C. The City may proceed either civilly or criminally against any person responsible for causing,
permitting, facilitating, or aiding or abetting any violation of any provision of this chapter or for failing to
perform any act or duty required by this chapter. A written notice may be issued to the alleged violator
prior to civil or criminal action. If the violation is not remedied within the time frame specified in the notice,
a citation may be issued.

D. When two (2) or more persons have liability to the City or are responsible for a violation of this
chapter, their responsibility shall be joint and several.

39-6.1 - Civil Citations.

A. Any continuing violation of this chapter constitutes a public nuisance and may result in the issuance of
a civil citation by the City as set forth in Chapter 26 of this Code. Imposition of a fine or penalty
assessment shall not relieve the owner of the responsibility for abatement of the violation(s) or excuse
him/her from liability for any and all costs incurred by the City for abatement. B. Any person who commits
a violation of provision of this chapter after previously having been found responsible for committing two
(2) or more civil infractions of this chapter within any thirty-six (36) month period, whether by admission,
by payment of the fine, by default, or by judgment after hearing, shall be guilty of a criminal misdemeanor
punishable as set forth in Subsection 1-8.3 of this Code. The Chandler City Prosecutor is authorized to
file a criminal misdemeanor complaint in the Chandler Municipal Court against such habitual offenders
who violate this Section. For purposes of calculating the thirty-six (36) month period under this paragraph,
the dates of the commission of the offenses are the determining factor.

39-6.2 - Criminal Complaints.

A. The Zoning Administrator or any other City agent or employee duly authorized may seek the issuance
of a complaint in the Chandler Municipal Court by a police officer or the Chandler City Prosecutor for
criminal prosecution of any person who fails to perform any act or duty required by this chapter.

B. Criminal action and proceeding under this chapter shall be designated a misdemeanor and
commenced and prosecuted punishable as set forth in Subsection 1-8.3 of this Code in accordance with
the laws of the State of Arizona relating to misdemeanors and the Arizona Rules of Criminal Procedure.

(Ord. No. 1630, § 1, 6-12-86; Ord. No. 2110, § 1.1, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

38-7. - Requirements and procedures.

39-7.1 Permits required. No sign shall hereafter be erected, reerected, constructed or altered except as
provided by this chapter. A separate permit shall be required for a sign or signs for each business entity,
and/or separate permit shall be required for each group of signs on a single supporting structure. Where
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signs are illuminated electrically, a separate electrical permit shall be obtained as required by Chapter 29
Building Regulations of the City Code.

39-7.2 Exceptions. A permit shall not be required for the following signs; however, such signs shail be
subject to any and all applicable provisions of this chapter:

A. Signs required under subsection 39-7.7.

B. Any sign six (6) square feet or less in area not otherwise prohibited or required to obtain a permit
by this chapter.

C. Repainting.

D. Temporary signs erected that are associated with a Special Event Permit in accordance with
Chapter 32 of this Code.E. Signs not visible from the public right-of-way (e.g. traffic directional
signs, directory signs) or which are not visible from one property to another, except when said signs
require a permit as provided by this chapter.

F. Vehicle signs as provided for in Section 39-7.8(D).
G. Window signs as provided for in section 39-9.14
H. Temporary signs identified in section 39-10.3 as not requiring a permit.

I. Normal repair and maintenance of conforming or nonconforming signs that does not exceed fifty
(50) percent of the sign's value, as determined by a licensed sign contractor.

J. Government signs: Nothing contained herein shall prevent the erection, construction, and
maintenance of official traffic, fire and police signs, signals, devices, and markings of the State of
Arizona and the City of Chandler, or other competent public authorities, or the posting of notices
required by law.

K. Signs protected by state statutes: Nothing contained herein shall prevent the erection,
construction, and maintenance of signs authorized and/or protected by Arizona Revised Statutes.

39-7.3 Permit application and expiration.

A. Application. A sign permit shall be made in writing upon forms provided by the Planning Division.
All plans submitted with the application shall show complete details, to include size, materials,
method of support or attachments, name and address of the persons or firm designing said sign and
plot plan showing location of sign on the premises.

B. Revocation of permits for nonuse. |f actual work is not commenced under any permit issued
under the provisions of this section within one (1) year from the date of such permit, or upon
completion of building, such permit shall become nuli and void.

39-7.4 Permit fees. Before issuing any sign permit required by this chapter, the City shall collect a fee in
accordance with the schedule adopted by Council.

39-7.5 Construction requirements. All signs shall be designed and constructed in conformance with the
Chandler Building Code. In the event there is a conflict between the provisions of this chapter and those
in the Building Code, the more restrictive provision shall apply.

39-7.6 Design and Integration. All permanent signs, freestanding or attached, shall be fully integrated with
the design of the building and the site development, reflecting the architecture, building materials, and
landscape elements of the project.
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A. The means of integrating freestanding monument signs with the architecture of the building shall
be achieved through replication of architectural embellishments, colors, building materials, texture,
and other elements found in the building design. As an example, a cabinet sign mounted atop a
masonry base or other fixture shall not be considered as integrated with the architecture of the
building. Instead, where a cabinet sign is proposed as a component of a freestanding sign, such
cabinet shall be bordered or backgrounded by the architectural materials and embellishments found
within the building design.

B. Integration shall also include the use of sign graphics that are consistent in terms of lettering
style, colors, and method of attachment as used for wall-mounted signage found on the building.

C. Each unused panel on a freestanding monument sign shall have an integrated or decorative
cover until said panel is utilized.

D. When freestanding, the sign shall not exceed height standards set forth in section 39-9.16.

E. When mounted on a building, the sign shall be located on or below the fascia or parapet wall of
the primary building.

F. Raceways shall be mounted behind the letters only, and painted to match the building.

G. In no case shall any sign be secured with wires such as guy wires or strips of wood which are
visible and not on an integral part of the sign.

H. Signs shall be designed in coordination with landscape plans, planting materials, storm water
retention requirements, and utility pedestals, so as not to create problems with sign visibility or
prompt the removal of required landscape materials.

39-7.7 Required signs. Every building, including single-family homes or group of buildings must be
identified by a street number.

39-7.8 Location requirements.

A. Clearance from fire escapes, exits or standpipes. No sign or structure shall be erected in such a
manner that any portion of its surface or supports will interfere in any way with the free use of
anystandpipe, or any ingress or egress from any door, window, fire escape or any other exit required
by Building Code or Fire Department regulations.

B. Maintaining safe visibility. No sign shall obstruct traffic by obstructing the vision of motorists as
determined by the Traffic Engineer. No detached sign shall be located adjacent to driveways so as to
result in a traffic hazard.

C. Construction over public property. No person, firm or corporation shall erect or cause to be
erected any sign which projects over any public sidewalk, street, alley or public place except for
signs approved through a special event permit as provided for in Chapter 32 of the Chandler City
Code and signs allowed in the public right-of-way as provided for in section 39-7.8(E). D. Signson
vehicles. The intent of these regulations is to prohibit the use of vehicle signs as permanent
freestanding signs in order to protect the aesthetic qualities of the City’s built environment and
promote the effectiveness of permitted signs as provided for in section 39-1. No sign shall be erected
or attached to any vehicle except for signs that are magnetically attached to or permanently painted
or wrapped on the surface of a vehicle. The primary use of such vehicles shall be in the operation of
the business, e.g. transporting goods or providing services, and not in displaying a sign.Vehicles
shall be operable and properly licensed. When not in use, the vehicle shall be parked in a lawful
manner on the business property so as not to be visible from the public right-of-way, or if this is not
possible, as far from the public right-of-way as possible.Figure 7.8-D1
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Permitted

NOT Permitted NOT Permitted
{Vehicle signs must be magnetically (Vehicles shall be parked in a lawful manner
attached, permanently painted, or wrapped on the business property)

on the surface of the vehicle)

E. Signs in public right-of-way. The City of Chandler finds that a proliferation of signs in the public
right-of-way creates aesthetic blight and visual clutter, which obstructs view, distracts the traveling
public and threatens the public health, safety and welfare. The intent herein is to allow a limited
number of signs in the public right-of-way in order to maintain safe visibility and protect the aesthetic
beauty of the City’s built environment. As such, no sign shall be erected or maintained in the public
right-of-way except for:

1. Bus shelter signs which provides opportunities for limited signage within the public right-
of-way;

2. Signs installed or displayed by a business or nonresidential use which occupies a
building that fronts onto and abuts the public right-of-way as provided for in sections 39-
9.13 Blade Signs, 39-9.18 City Center District, and 39-10 Temporary Signs.

3. Official traffic, fire and police signs, signals, devices, and markings of the State of
Arizona, the City of Chandler, or other public authorities; and

4. The posting of notices required by law, and signs that cannot be prohibited by a
municipality as set forth by Arizona Revised Statutes.

39-7.9 Sign Area and Height Calculations.
A. Sign area is calculated as follows:

a) Signs with backgrounds: Signs with copy mounted, affixed, or painted on a background
panel or surface distinctively painted, textured or constructed as a background for sign
copy, shall be calculated as that area contained within the smallest rectangle that
encloses both the sign copy and the background, not including the supporting structure or
architectural embellishments, as shown in Figure 7.9-A1.

Figure 7.9-A1

Page 9



'(____.X_____" e S ool

T NAME

BUSINESS Tenant B

NAM E i’ Tenant C

Tenant D
Tenant E
Tenanmt F

Freestanding Sign

-
ta?

b) Signs with individual letters or graphics: The area for signs consisting only of individual
letters, numerals, symbols, or other similar components shall be calculated as the area of
a single rectangle that encompasses all sign components, as shown in Figure 7.9-A2.

Figure 7.9-A2
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c) Two-face signs: Where a sign is double-faced, or V-shaped and the interior angle
between the two sign faces is 45 degrees or less, only the larger single face shall be
used to determine sign area. If the angle between the two sign faces is greater than 45

degrees, the sign area is the sum of the areas of the two sign faces, as shown in Figure
7.9-A3.

Figure 7.9-A3
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Total Sign Area = A Total Sign Area= A + B

d) Three- or four-face signs: The sign area for three- or four-face signs shall be calculated
as 50% of the sum of the areas of all sign faces, as shown in Figure 7.9-A4.
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Figure 7.9-A4
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e) Spherical. free-form, sculptural or other non-planar signs. The area for non-planar signs
shall be calculated as 50% of the sum of the areas using only the four vertical sides of

the smallest four-sided polyhedron that will encompass the sign structure, as shown in
Figure 7.9-A5.

Figure 7.9-A5
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B. Sign height shall be measured as follows:

a) Freestanding Monument Signs: Sign height is measured as the vertical distance from
ground level (finished grade of existing sidewalk, or where there is no sidewalk, the street

centerline), to the top of the freestanding sign, not including architectural embellishments,
as shown in Figure 7.9-B1.

Figure 7.9-B1
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b) Attached Signs: The maximum height of wall, projecting, awning, fascia, mansard,
parapet, window-mounted, or other building mounted signs is the vertical distance
measured from the first floor elevation to the top of the sign or sign structure as shown in

Figure 7.9-B2.
Figure7.9- B2
height
sidewalk !
— ‘

t

c) Blade Signs: The minimum clearance height of hanging biade signs and projecting blade

signs is measured from finished grade/sidewalk to the bottom of the blade sign as shown
in Figure 7.9-B3.

Figure 7.9-B3
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39-7.10 Inspections. All signs for which a permit is required shall be subject to the following inspections:

A. Footing inspection on all freestanding signs exceeding fifty (50) square feet in area and/or
exceeding thirty (30) inches in height.

B. All signs containing electrical wiring shall be subject to the Electrical Code of the City and the
electrical components shall bear the label of an approved testing agency.

C. Inspection of all braces, anchors, supports and connections, including wall signs.

D. Shop and/or site inspection to ensure that the sign has been constructed according to approved
application and valid sign permit.

39-7.11 Identification.

A. All permanent signs regulated by this chapter shall be marked with the maker's name and the
person or firm erecting such sign, the date of installation, and the permit number. This identification
shall be permanently attached to the exterior surface of the sign in a location where the information
will be readily visible, legible, and accessible after installation of the sign. B. Temporary signs,
except for those not requiring a permit under section 39-10, shall be marked to show permit number
and expiration date.

39-7.12 Maintenance. Each sign shall be maintained in good order and repair at all times so that it
constitutes no danger or hazard to public safety.

(Ord. No. 2110, §§ 1.5, 1.6, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

39-8. - Prohibited signs.

A. The following signs are prohibited which:

1. Pose a traffic hazard due to their position, size, shape, movement, coloring, or manner of
illumination which may be confused as a traffic control device or which hide from view
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any traffic sign or signal; obstruct the view of motor vehicle operators entering the public
right-of-way; or create an unsafe distraction for motor vehicle operators;

Outline a building by means of neon lighting, incandescent lighting or other exposed
artificial lighting;

Contain or consist of a fixed balioon.;

Contain or consist of exposed incandescent bulbs exceeding forty (40) watts each, or
neon or similar tube type of illumination exceeding thirty (30) milliamps, except as
provided for in section 39-9.18 City Center District;

Are abandoned for a period of thirty (30) days or greater;

Have flashing, blinking, fluttering or rotating lights, lasers, or other illuminating devices
which exhibit movement, except digital signs as provided for in section 39-9.15, or when
approved for City sponsored public events, or through a special event permit as provided
for in Chapter 32 of the Chandler City Code;

Produce audible sound or odor;

Contain mechanical movement, electrical movement or movement controlled by any
other means of the sign body or any segment thereof such as rotating in excess of five
(5) revolutions per minute, moving up and down or any other type of action involving a
change in position of the sign body or segment thereof;

Are painted, attached or mounted on fuel tanks, storage containers and/or solid waste
receptacles or their enclosures, except for manufacturer's or installer's identification,
appropriate warning signs and placards, and information required by law;

10. Project less than seven (7) feet above grade if it is a projecting sign;

11. Are installed or displayed without the property owner's approval.

(Ord. No. 2110, § 1.7, 12-7-89; O rd. No. 3064, § 3, 11-18-99)

39-9. - Signs permitted.

39-9.1 Single-family residential.

A. Individual single family lots.

1.

A single-family residence is allowed one (1) sign only, not to exceed five (5) feet in height
or two (2) square feet in area, if it is freestanding. Said sign shall not be illuminated,
except by indirect lighting. No permit shall be required.

A single family lot which has been granted a Use Permit by City Council as provided in
section 35-305 of the Chandler City Code to operate a nonresidential land shall be
allowed signage in compliance with the Residential Conversion Policy as determined by
the City Council. A sign permit shall be required to ensure conformance with Use Permit
approval.

B. Single family subdivisions. Subdivisions are allowed signs subject to the following standards:

1.

Signs shall be attached to a perimeter wall or a decorative masonry wall in a landscaped
setting not to exceed six (6) feet in height.
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2. The location of said signs shall be limited to the entrances of single family subdivisions.
3. Signs shall not be illuminated, except by indirect lighting or halo lighting.

4. Subdivisions may have a sign or signs with a total area of no more than thirty-two (32)
square feet fronting on any one (1) street.

5. A sign permit shall be required.
C. Temporary signs are allowed as provided for in section 39-10.

39-9.2 Multiple-family development.

A. The total permanent sign area allowed, including attached signs and freestanding signs, is one
(1) square foot for each dwelling unit. However, in no instance shall this total sign area exceed sixty
(60) square feet, with no more than thirty-two (32) square feet fronting on any one (1) street.

B. For other permitted buildings, the sign area permitted shall not exceed thirty-two (32) square feet.
C. Signs shall not be illuminated, except by indirect lighting or halo lighting.

D. A sign permit shall be required.

E. Temporary signs are allowed as provided for in section 39-10.

39-9.3 Mobile home parks. Signs in mobile home parks are the same as provided for multiple-family
development.

39-9.4 Public uses, institutional uses, churches, fraternal organizations, and civic organizations.

A. The total amount of permanent sign area allowed, including attached signs and freestanding
signs, is thirty-six (36) square feet.

B. Temporary signs are allowed as provided for in section 39-10.
C. One-half (%) of the freestanding sign area may be a change panel or digital sign.
D. Permanent signs shall require a sign permit.
39-9.5 PCO Planned Commercial Office District.
A. Buildings developed in the PCO District shall be permitted one (1) attached sign or one (1)

freestanding sign per lot or parcel. Said sign shall require a sign permit and shall comply with the
following standards:

1. Attached signs shall not exceed ten (10) feet above first floor elevation and shall not exceed
one (1) square foot in area for each one (1) linear foot of business frontage. Said signs shall
be wall- or window-mounted, on or under an architectural projection, and shall not project
more than two (2) feet from the building or structure to which it is attached.

2. Freestanding Monument Signs.
a) A single panel sign shall not exceed sixteen (16) square feet. Multipanel signs shall be
limited to four (4) square feet per panel with a combined maximum of thirty-two (32)
square feet.

b) Freestanding signs shall not exceed six (6) feet in height above ground level.
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B. Temporary signs are allowed as provided for in section 39-10.

39-9.6 C-1 Neighborhood Commercial District. A. Attached signs shall not exceed one (1) square
foot in area for each one (1) linear foot of business frontage. Said signs shall be wall- or window-
mounted, on or under an architectural projection, and shall not project more than two (2) feet from
the building or structure to which it is attached.

B. Freestanding Monument Signs.

1. One (1) freestanding sign not to exceed one hundred (100) square feet in total area is allowed
per single-user site.

2. Freestanding signs for shopping centers and other muiti-user sites shall conform to the
standards set forth in subsection 39-9.16.0of this section.

C. Attached and freestanding monument signs shall require a sign permit.
D. Window signs are allowed as provided for in subsection 39-9.14
E. Temporary signs are allowed as provided for in section 39-10.

39-9.7 C-2 Community Commercial District.

A. Attached signs shall not exceed two (2) square feet in area for each linear foot of business
frontage. Said signs shall be wall- or window-mounted, on or under an architectural projection. The
sign shall not project more than two (2) feet from the building or structure to which it is attached. No
attached sign shall exceed two hundred (200) square feet in area.

B. Freestanding Monument Signs:

1. One (1) freestanding sign for each single-user site not to exceed one (1) square foot of sign
area for each linear foot of business frontage. Where the developed parcel has an excess of
three hundred (300) feet of street frontage, one (1) additional freestanding sign may be
erected for each additional three hundred (300) feet of street frontage, not to exceed two (2)
freestanding signs per block. The Zoning Administrator may allow a minor deviation from the
three hundred (300) feet separation upon finding that such a reduction is necessary to
accommodate a special circumstance that is not self-imposed by the property owner or
applicant. For example, said minimum separation would not be possible due to the location
of an existing utility pedestal, street scupper, or driveway and the length of the property does
not provide opportunity to exceed said separation.

2. Freestanding signs for shopping centers and other multi-user sites shall conform to the
standards set forth in subsection 39-9.16.

3. In no event shall the total combined area of all freestanding signs exceed four hundred
(400) square feet for each developed parcel.

C. Attached and freestanding monument signs shall require a sign permit.
D. Window signs are allowed as provided for in subsection 39-9.14.
E. Temporary signs are allowed as provided for in section 39-10.

39-9.8 C-3 Regional Commercial District.

A. Attached signs shall not exceed two (2) square feet in any area for each linear foot of business
frontage. Said signs shall be wall- or window-mounted, on or under an architectural projection. The
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sign shall not project more than two (2) feet from the building, or structure to which it is attached. No
attached sign shall exceed two hundred fifty (250) square feet in area.

B. Freestanding Monument Signs:

1. One (1) freestanding sign for each developed area or parcel not to exceed one and one-half
(1Y) square feet of sign area for each linear foot of business frontage. Where the developed
parcel under single ownership has an excess of three hundred (300) feet of street frontage,
one (1) additional detached bonus sign may be erected for each additional three hundred
(300) feet of street frontage, not to exceed two (2) detached signs per block. The Zoning
Administrator may allow a minor deviation from the three hundred (300) feet separation upon
finding that such a reduction is necessary to accommodate a special circumstance that is not
self-imposed by the property owner or applicant. For example, said minimum separation
would not be possible due to the location of an existing utility pedestal, street scupper, or
driveway and the length of the property does not provide opportunity to exceed said
separation.

2. Freestanding signs for shopping centers and other multi-user sites shall conform to the
standards set forth in subsection 39-9.16.

3. In no event shall the totai combined area of all freestanding signs exceed four hundred fifty
(450) square feet.

C. Attached and freestanding monument signs shall require a sign permit.
D. Window signs are allowed as provided for in subsection 39-9.74.
E. Temporary signs are allowed as provided for in section 39-10.

F. Billboards are permitted along Chandler Boulevard and Arizona Avenue. Such signs are
permitted only by a use permit and subject to the following:

1. Outdoor advertising signs may be internally illuminated, indirectly illuminated, or directly
illuminated.

2. No such sign structure shall be erected in any block in which fifty (50) percent or more of the
lots in that block are being used for a residential purpose. If a sign is erected on a corner lot,
that sign shall be considered to be in the block along the street to which the sign is oriented.

3. No part of a sign structure shall be erected closer than six (6) feet to a future street right-of-
way or the front setback of a building which is within one hundred (100) feet whichever is the
greater; however, when a sign is erected between two (2) buildings which are within one
hundred (100) feet of the sign, the sign shall not be erected closer to that street than a line
drawn from the nearest front corner of each building. When a sign is erected within three (3)
feet of a building, only that building setback need be maintained.

4. Such sign structure must maintain a side yard setback from any adjacent residential zoning
district or residential use equal to that of the residential zoning district or half the sign's structure
height, whichever is greater.

5. No such sign structure may be closer than one thousand (1,000) feet to any other such sign
structure on the same side of the same street and oriented to that street unless said structures
are back-to-back, or V-shaped. No such sign shall be closer than eight (8) feet to ground level
or forty-five (45) feet in height. For purposes of this section, a sign structure may be back-to-
back, or V-shaped.
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6. No such sign structure face area or combination of sign structure face areas shall exceed
three hundred twenty (320) square feet unless double-faced or V/-shape.

7. Embellishments shall not extend more than five and one-half (5%) feet above or below the
horizontal edges of the sign structure face area and not more than three (3) feet beyond any
vertical edge of the sign structure face area. Neonized embellishments shall conform to the
requirements of the Electrical Code of the City. The total area of all such embellishments shall
not increase the total area of the outdoor advertising structure face area to which they are
attached by more than twenty (20) percent.

8. On any lot contiguous to a residential zoning district or separated therefrom only by an alley,
no such illuminated sign structure may be placed within one hundred (100) feet of said
residential zoning district in such a manner that any portion of the face of the sign is visible to
the adjacent residential district.

9. Outdoor advertising signs shall not be erected or painted upon the roof or wall of any
building, nor shall any such sign be partially or totally supported by the roof or roof structure of
any building.

10. No sign permit shall be issued for outdoor advertising signs (billboards) until two (2) copies
of a site development plan and two (2) copies of a landscape plan have been submitted and
approved. Said plans shall be in accordance with the provisions of the Zoning Code.

11. Any variance or exception to the foregoing shall be in accordance with the provisions of the
Zoning Code.

39-9.9 Industrial zones. In all industrial zones, permitted signs shall be in accordance with provisions in
the C-3 District.

39-9.10 AG-1 Agricultural District.

A. One (1) freestanding monument sign is permitted. It shall not exceed twenty-four (24) square feet
in area.

B. Temporary signs are allowed as provided for in section 39-10.

39-9.11 Planned Area Development. For such properties zoned with a planned area development (PAD)
designation, all signing shall be subject to the standards specified for the C-3 zoning district unless
otherwise governed by sign criteria specified either as part of a Preliminary Development Plan approval
by the Planning and Zoning Commission and City Council, or other previous sign package approval by
the City.

39-9.12 Flags. Flag poles and flags shall comply with the following standards:

A. No more than three (3) flag poles shall be installed on each single family residential lot,
muitifamily development, model home cluster, shopping center, or other multiuser site. Said flag
poles may be attached to a building or ground mounted.

B. Ground mounted flag poles shall require permit approval to ensure they are structurally sound
and comply with the standards provided herein. A separate permit shall not be required to
display flags.

C. Ground mounted flag poles shall meet the minimum yard setbacks for a principal building
required by the zoning district in which it is located.

D. Flag pole height.
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a. Flag poles in single family residential districts shall not exceed twenty five (25) feet in
height, or shall not be higher than the highest point of the principal building’s roof,
whichever is lower.

b. Flag poles in multiple family districts shall not exceed fifty (50) feet in height or shall not
be higher than the highest point of the nearest principal building’s roof on the premises,
whichever is lower.

c. Flag poles in nonresidential districts shall not exceed one hundred (100) feet in height or
shall not be higher than the highest point of the nearest principal building’s roof on the
premises, whichever is lower.

E. In any district, the length of each flag, which is the longer side of a flag that is perpendicular to the
flag pole, shall not exceed one third (1/3) of the height of the flag pole.

39-9.13 Blade signs. Blade signs are used to identify businesses whose front entrance is under a roof
overhang which extends over a public right-of-way. These signs are included as part of the total allowed
sign area.

A. Only one (1) sign shall be allowed for each business front, and a sign permit is required for such
sign. For any sign proposed to overhang or project into any portion of the public right-of-way, a
separate encroachment permit shall be required in accordance with chapter 46 of the Chandler City
Code.

B. The sign may be a projecting blade sign attached to the front wall of the building or a hanging
blade sign hanging from the roof overhang or colonnade, which is located next to the business
entrance.

C. The sign must be perpendicular to the building front and shall not exceed four (4) square feet in
area.

D. The minimum clearance of the sign shall be seven (7) feet above the sidewalk.
E. No part of the sign shall project beyond the overhang of the roof or any corner of the building.

39-9.14 Window signs. Window signs may be painted on or otherwise displayed from the surface of any

window, showcase or other similar facility. The area of such signs shall not exceed twenty-five (25)
percent of the total area of each window pane on which it is displayed. The area of said sign shall not be
included in the total allowed sign area.39-9.15 Digital signs. Digital signs are allowed where internal or
direct illumination is not prohibited. Where allowed, digital signs shall:

A. Display only static messages that remain constant in illumination intensity and do not have
animation, flashing, blinking, or any other movement or the appearance or optical illusion of
movement;

B. Be equipped with a fully operational light sensor that automatically adjusts the intensity of the
sign according to the amount of ambient light;

C. Not exceed 300 nits in full white mode from sunset until sunrise;

D. Change from one message to another message no more frequently than once every eight (8)
seconds and the actual change process is accomplished in two (2) seconds or less;

E. Be designed to either freeze the display in one static position, display a full black screen, or turn
off in the event of a malfunction;
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F. Obtain a sign permit; and

G. Not be authorized until the Building Code Official is provided evidence that best industry
practices for eliminating or reducing uplight and light trespass were considered and built into
the digital sign.

39-9.16 Signs for shopping centers and other multiuser sites.

A. Sign criteria shall be established as part of a Preliminary Development Plan (PDP) or building/sign
plan review process. A sign permit shall be required for any of the signs provided for herein.

B. Attached signs for shopping centers and other commercial and industrial sites shall be subject to the
development standards as specified in this chapter for the particular district in which the property is
zoned. Cabinet signs shall not exceed twenty five (25) percent of the installed sign area.. Signs shall
be integrated with building fagades and shall be proportional to the scale of the fagades so that they
are not the dominant architectural features.

C. Freestanding monumentsigns for shopping centers and other multitenant commercial centers
(individually, collectively, “"centers") and for industrial sites shall be subject to the following standards:

1. One (1) freestanding sign per arterial street, not to exceed one (1) square foot of sign face area
for each linear foot of business frontage. One (1) additional sign may be erected for each additional
three hundred (300) feet of frontage along an arterial street. Said signs shall not be less than three
hundred (300) feet apart, except that the Zoning Administrator may aflow a minor deviation from said
separation upon finding that such a reduction is necessary to accommodate a special circumstance
that is not self-imposed by the property owner or applicant. For example, said minimum separation
would not be possible due to the location of an existing utility pedestal, street scupper, or driveway
and the length of the property does not provide opportunity to exceed said separation. In no
instance, shall a freestanding monument sign be located closer than fifty (50) feet from the property
line of a residential development.

2. Maximum sign height shall not exceed six (6) feet, except as provided below:

a) A center, but not an industrial site, located at the corner of two (2) major arterials may have
no more than one (1) sign with a maximum height of fourteen (14) feet.

b) A center, but not an industrial site, at all other locations except the corner of two (2) major
arterials may have no more than one (1) sign with a maximum height of ten (10) feet.

c) All other signs at a center, but not an industrial site, may be increased to a maximum height
of eight (8) feet provided that they are enhanced with a higher level of design as provided for in
subsection 39-9.16(C)3 below.

d) Notwithstanding subsections (a), (b) and (c) above, in no instance shall any sign located at
the street corner of a center, or located less than one hundred fifty (150) feet from the street
corner along either frontage, exceed a maximum height of eight (8) feet.

e) Notwithstanding subsections (a), (b), (c) and (d) above, signs located within one hundred (100)
feet from the property line of a residential development shall not exceed six (8) feet in height.3. Each
freestanding sign as permitted herein shall feature no more than two (2) panels. Notwithstanding the
foregoing, signs enhanced with a higher level of design may be eligible for an additional two (2)
panels for a total of no more than four (4) panels per freestanding sign. Higher levels of design may
include but not be limited to:
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a) Increasing architectural integration with buildings in the center.

b) Utilizing individual three-dimensional letters or other three-dimensional sign components.

c) Enhancing landscaped setting around the sign.

d) Upgrading quality materials.

e) Eliminating cabinet panels.
4. Notwithstanding subsection 39-9.16(C)1, a center may erect one additional freestanding
monument sign at the street corner, and/or main entrance(s) of the site subject to the following

standards:

a) One (1) freestanding sign shall be allowed for each property unless it is a corner lot, in
which case one (1) sign shall be allowed per street front.

b) Said sign(s) shall be excluded from the total number of freestanding signs allowed in
subsections 39-9.16(C)1 and 39-9.16(C)2.

c) Said freestanding sign(s) shall be in the form of a decorative wall placed in a landscaped
setting.

d) The height of said sign shall not exceed six (6) feet from ground level.
e) Said sign(s) shall not contain any panels as provided for in subsection 39-9.16(C)3.

f) The maximum sign area for each additional freestanding sign shall not exceed thirty two
(32) square feet.

5. Notwithstanding subsection 39-9.16(C)3, a center may add one (1) additional sign to each
freestanding monument sign permitted therein. Said sign shail not be a panel, shall be proportional
to the size of the freestanding monument sign on which it is located, and shall be excluded from the
total allowable sign area therein.

D. Additional quality standards. The intent of the following standards is to encourage creative and
innovative design techniques, quality and merit. A minimum of three (3) of the following items shall be
achieved for shopping centers, office and commercial complexes:

1. Incorporate site signage on low planter walls in lieu of freestanding monument signs to create a
shared identity for the site.

2. Utilize letters and other sign components that are halo or indirectly illuminated throughout the
entire site.

3. Utilize individual reverse pan channel letters throughout the entire site.

4. Letter size shall be limited to fifteen (15) percent of the building height for all wall-mounted signs.
5. Incorporate landscape planter feature at base of all freestanding monument signs.

6. Cabinet signs shall be limited to ten (10) percent of the total allowable sign area.

7. Any other design amenity, which is otherwise not required but which meets the general intent for
design innovation, may be substituted for any of the above additional quality standards.

39-9.17 Reserved.
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39-9.18 CCD—City Center District.
A. General requirements.

1. For those installations involving paint applied to a sign board, all copy and borders shall be
applied with a high quality acrylic latex and primer, in accordance with manufacturer's
recommendations.

2. Only signage which is surface-mounted may be permitted on the side or rear elevation of a
building, provided however, that such elevation is improved in an architectural manner
similar to the front elevation of the building. The design of such signage shall comply with
the standards and requirements for surface-mounted signs above the colonnade as set forth
herein.

3 All signage materials, including sign boards and letter styles, shall to the extent possible,
replicate the historic look of signage consistent with the Early Twentieth Century commercial
architecture of buildings within the City Center District (CCD), as described in chapter 35,
section 3204(h) of this Code, or enhance said historic qualities in a manner that further
improves the quality of the downtown environment.

4. All surface-mounted signage, whether above or below the colonnade, shall be manufactured
as individual letters, or be manufactured as a sign board which may then be mounted onto
the building wall surface. No signage shall be painted directly onto the exterior wall surface
of any building above or below the colonnade, except for window graphics.

5. Surface-mounted signage above the colonnade shall be the only type of signage permittable
for internal illumination by the business owner or building owner. Indirect lighting for surface-
mounted signage above or below the colonnade, wherein such lighting is not provided by
the City, shall be prohibited.

6. Raceways may be used for the purpose of electrifying individual letters constituting a
surface-mounted sign above the colonnade. If used, such raceway shall be mounted behind
the letters only, and painted to match the building.

7. Sign copy and borders may be any color; background colors shall either match, or otherwise
complement, the building color. If used, sign borders shall be a maximum four (4) inch width.

8. As provided herein, sign boards shall either be: two (2) inch thick solid redwood sandblasted
to a depth of three-eighths (3/8) inch to one-half (%) inch, or a manufactured facsimile
thereof; or other fabrication of metal or other materials that achieve a two (2) inch thickness
and provides exterior durability.

9. As provided herein, the use of neon as a means of illumination, whether internal or external
to a sign face, shall be permitted at the rate not to exceed one (1) such sign above the
colonnade per business occupant.

10.  Any sign installation for which a City of Chandler building permit was issued prior to the
effective date of these regulations, which subsequently becomes non-conforming to these
regulations as defined in this chapter, may continue in existence in the manner provided for
in section 39-5 of this Code.

11. For any sign proposed to overhang any portion of the public right-of-way, a separate
building permit shall be required in accordance with the standards and requirements of the
Building Code as adopted by the City of Chandler, and an encroachment permit shall be
required in accordance with chapter 46 of the Chandler City Code.

12. Al signs shall be maintained in a "like new" condition.
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B. Design requirements. All or any combination of the following sign types may be permitted for
each business use, in conformance with the standards and requirements set forth herein.

1. Surface-mounted signage above the colonnade.

a. For signs comprising one (1) line of copy, no letter or logo shall exceed twenty-four (24)
inches in height; for signs comprising the maximum allowable two (2) lines of copy, the
combined height of both lines of copy together with the space between lines, shall not
exceed thirty-six (36) inches of height. Length of said signs shall not exceed eighty (80)
percent of the storefront width.

b. Signs may be mounted flush, angled, bowed, or perpendicular to the wall surface, and
where possible, be centered horizontally over the storefront. lrrespective of the method
used for mounting, no sign shall extend above the top of the wall parapet, nor be mounted
on any roof or roof fascia. No sign shall extend more than four (4) feet from the exterior
face of the building wall, and no sign shall overlap any window, door, or architectural
feature. Maximum sign face area for any sign mounted perpendicular to the exterior face of
the building wall shall be twenty-four (24) square feet.

c. Signs may be illuminated by internal sources, including reverse pan channel
techniques. Any use of neon lighting, mounted to the exterior surface of letters or logo,
shall be single tube only. In no event shall any flashing, blinking, rotating, or light motion
implying movement be permitted.

d. No more than one (1) sign per business occupant shall be permitted.
e. A sign permit shall be required.
2. Surface-mounted signs below the colonnade.

a. Signs may be mounted flush, angled, bowed, or perpendicular to the wall surface, and
where possible, be centered horizontally within the storefront. No sign shall extend more
than four (4) feet from the exterior face of the building wall, with not less than seven (7) feet
vertical clearance measured from the bottom of the sign face to the finished sidewalk
grade.

b. Maximum sign face area for a flush mounted sign shall be determined by the extent of
continuous flat wall surface while maintaining a minimum two (2) inch distance from any
door trim, window trim, wall pop-out, or other architectural feature that constitutes a change
in exterior wall plane. Maximum sign face area for any sign mounted perpendicular from
the exterior face of the building wall shall be seven (7) square feet.

c. No sign shall overlap any door, window, or architectural feature, nor shall any signage
be placed above any window(s).

d. The maximum number of signs permitted shall not exceed the ratio of one (1) sign per
twenty (20) feet of storefront or portion thereof.

e. A sign permit shall be required.

3. Colonnade hanging blade signs.
a. If used, a colonnade hanging blade sign shall be a sign board centered between, and in
the same plane as, the columns of the colonnade, with a minimum of two (2) feet six (6)

inches horizontal clearance from any column, and a minimum seven (7) feet vertical
clearance from the finished sidewalk grade.
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b. Maximum sign face area shall not exceed sixteen (16) square feet.

c. Not more than one (1) colonnade hanging blade sign per business occupant shall be
permitted.

d. Colonnade hanging blade signs shall not be illuminated by any means beyond that
which is provided by the City.

e. Except for temporary signs as otherwise permitted in accordance with chapter 39,
section 39-10 of this Code, no sign other than a colonnade hanging blade sign installed in
the manner specified in this subsection, shall be hung or attached to the colonnade.

g. A sign permit shall be required.
4. Window and door signs.

a. Maximum sign face area, as measured by an enclosed rectangular perimeter around
the sign, shall not exceed twenty-five (25) percent of the window or door surface, excluding
transoms.

b. Signs may be painted on, adhered to, or suspended behind the glass door or window
surface. No sign(s) shall be placed on, or mounted in front of, any transom window(s).

c. Signs may be illuminated by the tenant inside the glass door or window, including the
use of neon; provided, however, that neon shall not be used to outline any window.

d. A window or door sign shall not require a sign permit. 5. Banners placed above the
colonnade, for any purpose, shall require a temporary sign permit and shall be allowed for a
maximum period of thirty (30) cumulative days within each six (6) month period in a calendar.

(Ord. No. 1458, §§ L 11, 3-28-85; Ord. No. 1948, 3-21-88; Ord. No. 2110, §§ 1.8—1.15, 12-7-89:
Ord. No. 2222, § 1, 5-9-91; Ord. No. 2783, §§ 2—4, 1-22-98; Ord. No. 3064, § 3, 11-18-99: Ord.
No. 3262, § 2, 5-10-01; Ord. No. 3316, § 1, 11-15-01; Ord. No. 4411, § I, 1-10-13; Ord. No.
4567, § VIIL, 10-20-14)

33-10. - Temporary signs.

39-10.1 Purpose. The City of Chandler finds that the proliferation of ternporary signs is a distraction to
the traveling public and creates aesthetic blight and visual clutter that threatens the public’s health, safety
and welfare. The City also recognizes a legitimate need for temporary signs for a wide variety of
functions or special occasions. The purpose of these regulations is to allow temporary signs in such a

manner that limits the distractions to the traveling public and eliminates or reduces aesthetic blight and
visual clutter caused by temporary signs.

39-10.2 General regulations for all temporary signs.
A. Temporary signs shall be allowed only in compliance with the provisions of this section.

B. No temporary signs shall be allowed in public right-of-way or on other public property except as
provided for in section 39-10.3(A)2,b.

C. Temporary signs shall not obstruct view or paths in a manner that creates a hazard for pedestrian
or vehicular traffic.
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. Temporary signs shall be of sufficient weight, made of durable material and be properly secured
to withstand wind gusts, storms and other natural elements.

No temporary signs shall be mounted on a building roof.
No temporary signs shall emit sound or odor.

. No temporary signs shall have animated or moving parts, except for air-activated signs as
provided for in section 39-10.3(B).

No temporary signs shall imitate traffic contro! signs, or obscure actual municipal or other public
traffic control signs or devices.

No temporary signs shall be placed upon private property without the property owner’s approval.

No temporary signs located in single family residential zones shall be illuminated, except for
holiday decorations, which do not require a permit.

Search lights, strobe lights, intermittent or flashing illumination, holographic projections, laser light
displays, beacons and other similar temporary signs or effects shall be prohibited.

The Zoning Administrator may remove or cause to be removed any temporary sign erected,
displayed upon, or projecting into public property that is not expressly allowed by this section or
protected by state statute, or which presents a critical safety hazard requiring immediate action.

. Exceptions to general regulations for all temporary signs provided herein and specific temporary
sign types as provided for in section 39-10.3 may be permitted when approved as part of a City
sponsored public event or special event permit as provided for in Chapter 32 of the Chandler City
Code.

39-10.3 Regulations for specific temporary sign types.A-Frame or T-Frame signs.

1. Area and Height: The area of any single sign shall not exceed twelve (12) square feet in area
nor exceed four (4) feet in height.

2. Location, number of signs and duration:

a) Each business or nonresidential use may place one (1) sign within the building
envelope and shall maintain a minimum five (5) foot clearance to allow unobstructed
pedestrian use of the remaining sidewalk parallel to the building front. Said sign shall
be displayed only during business hours.

by Each business or nonresidential use which occupies a building that fronts onto and
abuts the edge of the public right-of-way may place one (1) sign on the public sidewalk
within the building envelope. The placement of said sign shall maintain a minimum
five (5) foot clearance to allow unobstructed pedestrian use of the public sidewalk. Said
sign shall be displayed only during business hours.

c) Each single family property or model home may place one (1) sign anywhere on the
property, and one (1) additional sign per each turning movement beginning at the
residence and allowed for a maximum of one (1) mile distance from said residence up
to a maximum of ten (10) signs. Such additional signs shall not be placed in the public
right-of-way. Said signs shall be displayed only on days when the property is open to
the public (e.g. garage/yard sale, open house, and model home business hours).

d) Each multiple family development or mobile home park may place one (1) sign within
the building envelope of the building containing the office. Said sign shall maintain a
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3.

minimum five (5) foot clearance to allow unobstructed pedestrian traffic parallel to the
building front. Said sign shall be displayed only during office hours.

Approval process: No sign permit shall be required.

B. Air-activated signs.

1.
2.

Area and Height: Signs shall not exceed fourteen (14) feet in height.
Location:

a) Signs shall be set back five (5) feet from the public right-of-way or a distance that is
equal to the height of the sign, whichever is greater.

b) Air-activated signs shall only be allowed on nonresidential properties, except for holiday
decorations on residential properties, which do not require a permit.

Number of signs: No more than two (2) air-activated signs may be displayed concurrently.
For the purpose of calculating the number of signs, segments of multiple pennants hung on
the same premises shall collectively be considered one (1) sign and segments of streamers
hung on the same premises shall collectively be considered one (1) sign.

Duration: Each business or nonresidential use shall be allotted no more than thirty (30)
cumulative days within each six (6) month period in a calendar year to display air-activated
signs, banners, or feather signs. One (1) day shall be counted as being exhausted from the
total allotment for each day that one or any combination of the aforementioned signs is
displayed.

Approval process: A temporary sign permit shall be required to display any air-activated sign,
except common party balloons shall not require a permit when they do not exceed a height of
fourteen (14) feet from finished grade.

Other requirements:

a) Signs shall be fastened to the ground or a structure so that it cannot shift more than
three (3) feet horizontally under any condition.

b) Signs shall require compliance with applicable building codes.

C. Banners.

1.

2.

Area and Height:

a) Banners shall not exceed the square footage of installed and/or permitted attached
signs as provided for in section 39-9.9.

b) Banners mounted on a building shall not project above the roof line or exceed a height
of twenty five (25) feet from finished grade to the top of the banner, whichever is lower.
Said banners shall maintain a minimum clearance of seven (7) feet above finished
grade when placed upon an area open for common or general use of the public.

c) Detached banners and shall not exceed eight (8) feet in height.
Location:

a) Banners shall only be allowed on nonresidential properties.
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b) Detached banners shall be setback a minimum of five (5) feet from the public right-of-
way and driveways.

Number of signs: Each business or nonresidential use may display no more than one (1)
banner, which may be mounted on a building or detached.

Duration: Each business or nonresidential use shall be allotted no more than thirty (30)
cumulative days within each six (6) month period in a calendar year to display air-activated
signs, banners, or feather signs. One (1) day shall be counted as being exhausted from the
total allotment for each day that one or any combination of the aforementioned signs is
displayed.

Approval process: A temporary sign permit shall be required to display banners as provided
herein, except no permit shall be required when a business or other nonresidential use erects
a banner that does not exceed sixteen (16) square feet in area during construction of the site
or during a City funded or designated construction project that is located adjacent to the
business erecting said sign, and which is promptly removed after construction is completed.

Other requirements:

a) Detached banners, those that are not attached to a building, shall be secured to a
temporary support and anchor structure that is sufficient to withstand wind pressure.

b) Banners shall not be tethered to or otherwise affixed to light poles, trees or any other
landscaping.

c) Any banner that is partially torn, loose or otherwise unsecured shall be deemed unsafe
and shall be immediately replaced, refastened, removed or replaced.

d) Banners shall not be affixed to or displayed over a freestanding monument sign.

D. Feather signs.

1.

Area and Height: Feather signs shall not exceed twelve (12) square feet in area and shall not
exceed eight (8) feet in height from grade.

Location: Feather signs shall only be allowed on nonresidential properties, and shall be
setback a minimum of five (5) feet from the public right-of-way or a driveway. Said signs shall
not be placed closer than twenty (20) feet to another feather sign or freestanding monument
sign.

Number of signs: Each business or nonresidential use may display no more than two (2)
feather signs.

Duration: Each business or nonresidential use shall be allotted no more than thirty (30)
cumulative days within each six (6) month period in a calendar year to display air-activated
signs, banners, or feather signs. One (1) day shall be counted as being exhausted from the
total allotment for each day that one or any combination of the aforementioned signs is
displayed.

Approval process: A temporary sign permit shall be required to display feather signs as
provided herein.

Other requirements:

a) Feather signs shall be securely attached to mounting poles.

E. Temporary freestanding signs.
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1. Area, height and location:

a) Signs located on property currently used for agriculture, vacant property or property
that is currently under construction shall not exceed thirty two (32) square feet for the
first acre or portion thereof. For each additional acre in size, the combined area of the
sign may be increased four (4) square feet up to a maximum of one hundred sixty (160)
square feet. Said signs shall not exceed fifteen (15) feet in height. Said signs shall not
be placed closer than fifteen (15) feet to a public right-of-way.

b) Signs located on residential properties shall not exceed sixteen (16) square feet in area
or six (6) feet in height.

c) Signs located on commercial, office or industrial properties shall comply with the
following standards:

l Parcels containing two (2) acres or less are allowed a sign not to exceed sixteen
(16) square feet in area.

. Parcels containing less than ten (10) acres but more than two (2) acres are
allowed a sign not to exceed thirty-two (32) square feet.

M. Parcels containing ten acres or more are allowed a sign not to exceed fifty (50)
square feet and may be ifluminated. Such illumination shall be indirect lighting
only.

V. Maximum height of all such signs shall not exceed twelve (12) feet.

2. Number of signs: One (1) single- or double-faced temporary freestanding sign is permitted
per parcel unless it is a corner parcel, in which case two (2) such signs may be erected, one
(1) sign for each street front. Notwithstanding the foregoing, the posting of notices or signs
required by a government agency shall be excluded from the number of signs permitted
herein.

3. Duration: Signs requiring permits shall be valid for two (2) years and shall be renewable on
an annual basis thereafter. A sign not requiring a permit shall be removed within thirty (30)
days after the sign is considered to be abandoned as defined by this chapter.

4. Approval process: In order to ensure that signs are safe and structurally sound, a sign permit
shall be required for temporary freestanding signs that exceed thirty two (32) square feet in
area or eight (8) feet in height.

5. Other requirements:

a) Temporary freestanding signs shall be made of a rigid durable material that will
withstand the elements.

(Ord. No. 1082, § 1, 6-24-82; Ord. No. 1149, § I, 1-27-83; Ord. No. 1252, § I, 10-10-83; Ord.
No. 3064, § 3, 11-18-99; Ord. No. 4182, §§ 1—S5, 9-24-09; Ord. No. 4218, §§ 1—S5, 5-13-10:
Ord. No. 4288, §§ 1—6, 6-23-11)

36-11. - Revocation of permits.
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The Zoning Administrator shall have the authority to revoke any permit which has been granted when it
has been determined that the sign authorized by the permit has been constructed or is being maintained
in violation of the permit.

A. Notice of the Zoning Administrator's decision to revoke a sign permit shall be served on the
holder of the permit by:

1. Delivering a copy of the notice to the holder of the permit, mail return receipt requested, to
the last-known post office address of the holder of the permit; and

2. Leaving a copy of the notice with any person in charge of the premises and a copy mailed to
the property owner; or

3. In the event no such person can be found on the premises, by affixing a copy of the notice in
a conspicuous position at or near the entrance to the premises.

B. The holder of the permit may appeal the decision of the Zoning Administrator to the Board of
Adjustment. This appeal must be made within thirty (30) days from the date when the notice was
served.

C. If no appeal has been filed by the end of the thirty-day appeal period, then the permit is revoked
and the sign is illegal. The Zoning Administrator shall then initiate the procedure for the removal of
the illegal sign.

(Ord. No. 1630, § 1, 6-12-86; Ord. No. 2110, §§ 1.2, 1.3, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

39-12. - Removal of signs.

The Zoning Administrator is hereby authorized to require the removal of any illegal sign as defined by this
chapter.

A. Before bringing action to require the removal of any illegal sign, the Zoning Administrator shall
give written notice to the owner of the sign or the owner of the premises on which the sign is
located. The notice shall state the reasons for removal, listing the deficiencies or defects in the
sign with reasonable definiteness, and the violations charged. The notice shall include what
repairs if any will make such an installation conform to the requirements of this chapter. The
notice shall specify that the sign must be removed or made to conform with the provisions of this
chapter within the time period listed below. Service of the notice shall be by any of the following
methods: 1. Delivery in person to the owner, occupant, manager or agent of the premises
where the violation has occurred, or to the person responsible for the violation;

2. Posting on or about the entrance of the premises where the violation occurred;

3. By first class mail, postage prepaid, addressed to the owner, occupant, agent, manager or
responsible person at the last known address. Service by mail is deemed complete upon deposit
in the U.S. mail;

4. By Certified mail;

5. By publication;

6. By serving the owner, occupant, manager, agent, or responsible person in the same manner
as provided by the Arizona Rules of Civil Procedure.

B. The period of notice for permanent sign as defined by this chapter shall be thirty (30) days. The
period of notice for temporary signs as defined by this chapter shali be three (3) working days.C.
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The re-erection of any sign or substantially similar sign on the same premises after a removal notice
has been issued shall be deemed a continuance of the original violation.

D. If the owner or lessee of the premises where the sign is located has not complied with this
chapter by the end of the notice period, the Zoning Administrator shall certify the violations to the
City Attorney for prosecution or any other remedy allowed by law.

(Ord. No. 2110, § 1.2, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

39-13. - Emergency removal or repair.

A. The Zoning Administrator is hereby authorized to cause the immediate removal or repair of any sign or
signs found to be unsafe, defective, or a traffic hazard to the extent that it creates an immediate and
emergency hazard to persons or property. Actual notice to the property owner or lessee shall not be
required. The Zoning Administrator shall make a reasonable effort to notify the property owner or lessee
that the defective and unsafe sign must be removed or repaired immediately.

B. All actual costs incurred by the Zoning Administrator in the removal or repair of said sign shall be paid
by the owner of the sign or the owner of the premises where the sign is located. Action for recovery may
be brought by the City Attorney upon proper certification to him/her by the Zoning Administrator.

(Ord. No. 2110, § 1.2, 12-7-89; Ord. No. 3064, § 3, 11-18-99)

Page 30



