
BENEFITS CONNECTION
knowing  •  choosing  •  living

City of Chandler

2017 BENEFITS HIGHLIGHTS  
for Active Employees and Retirees 

...and their families! 

Your 2017 Benefits 
Connection Guide 
with all of the details 
you need will be 
posted online.

Retirees will  
receive their  
2017 Benefits 
Connection Guide  
in the mail.
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To enroll or make changes, please complete your enrollment 
between November 7 and November 18, 2016.

Our theme for this year’s enrollment is  
Benefits Connection—Knowing. Choosing. Living.

We want to provide the tools and resources you need to 
understand your benefit options, make smart choices and  
live healthy, fit lives.

The City of Chandler offers quality benefits that will provide  
for your needs today and in the future. This highlights 
brochure explains these benefits and should help you to 
choose the options that work best for you and your family 
during Open Enrollment.

The 2017 Benefits Connection Guide and other important notices 
for active employees and retirees are available on Chanweb 
or www.chandleraz.gov/benefits with detailed benefit 
information. You can view, download and print your own copy.

OPEN ENROLLMENT—November 7-18

Benefits Fair—November 9  
Community Center 10 a.m. to 2 p.m.

This is your annual opportunity to consider your benefit options  
for the coming plan year such as:

 z Adding or deleting dependents (Actives and Retirees)
 z Electing Health Savings Account (HSA) contributions (Actives only)
 z Increasing or decreasing voluntary term life insurance (Actives only)
 z Enrolling in a Health Care or Dependent Care Flexible  
Spending Account (FSA) (Actives only)

Active Employees: Once you complete your enrollment 
and verify your benefit elections, be sure to print your 
confirmation statement from Oracle Self Service.

Need to Take Action?  
Read This and Be Sure!
Open Enrollment for 2017 is a passive enrollment for active employees. 
This means your benefit elections, and any family members you 
cover, will remain unchanged from 2016 if you don't take action. 
Retirees are REQUIRED to return their open enrollment form in order 
for their benefits to continue. 

BENEFITS  
CONNECTION  
2017

This guide provides a general overview and summary of the City’s benefit program. It is not intended to be an authoritative or exhaustive description of these benefits nor does 
it create any contract for, or entitlement or right to, any of the benefits described herein. In the event of a conflict, the terms of the City of Chandler’s agreements with the benefit 
providers and the provider-supplied materials describing the coverage offered have precedence over the benefit descriptions contained in this guide.

The 2017 City of Chandler Benefits Connection Guide for Employees will be posted online on Chanweb  
and www.chandleraz.gov/benefits. Retirees will receive a copy of the Retiree Guide in the mail.

Exceptions

2017 Benefit Highlights and Changes:
 z No Premium changes for Medical, Dental and Vision 

 z New drug copays

 z New 4th Level of drugs

 z Expanded Specialty Drug formulary. More details in your Benefits 
Connection Guide.

 z Red and Blue Plan participants will have a $0 copay for outpatient 
mental health visits (The Biodyne benefit is no longer being offered.)

 z Synchronization of Prescription Refills

 z 2017 White plan enrollees will have $250.00 deposited in their 
Health Savings Account (HSA) (Active Employees Only)

 z 2017 Red, White & Blue plan enrollees have the opportunity of 
earning $250.00 for their HSA or Healthcare FSA if they successfully 
complete the 2017 Wellness Incentive requirements through the  
On-Point Wellness Rewards System (see the Chanweb Wellness 
website for more information on how to earn the incentive)  
(Active Employees Only)
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 z In order to participate in the 
Health Care FSA and/or the 
Dependent Care FSA, you must 
enroll or reenroll for 2017. 

 z If you enroll in the White Plan, you must 
elect or reelect your voluntary HSA 
contribution for 2017. (Note: You can 
add or change your HSA contribution 
anytime throughout the year)

 z You cannot enroll in 
a Health Care FSA 
if you enroll in the 
White Plan.
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Medical—Knowing, Choosing
If you know what each of our medical plans offers you and your family, you 
can make the best choice. Each health plan offered by the City of Chandler has 
unique features. The Red and Blue plans are traditional PPO's with only minor 
differences. The White Plan is a high-deductible plan that puts you in control of 
your health care spending and saving. 

You should choose a medical plan that fits your needs and budget based on  
balancing the cost of:

RED PLAN

 z Highest premium option
 z Lower deductibles
 z Lower coinsurance
 z Some copays

WHITE PLAN

 z Lowest premium option
 z Highest deductibles
 z Lower coinsurance
 z No copays

BLUE PLAN

 z Lower premium option
 z Higher deductibles
 z Highest coinsurance
 z Some copays

 z Premiums

 z Deductibles

 z Coinsurance

 z Copays

Generally, if you choose a plan with a higher deductible and coinsurance, your monthly premium will be smaller. 
Consider your family’s situation in order to choose the plan that’s right for you.

NOTE: Details of each Plan's In-Network and Out-of-Network coverage are located in the 2017 Benefits Connection Guide.

MEDICAL PLAN QUALITIES

RED PLAN BLUE PLAN WHITE PLAN

Cost Highest monthly premium, but lower 
deductible

Lower monthly premium, but  
higher deductible than the Red Plan

No monthly premium in 2017, but highest 
deductible

Flexibility to  
choose doctors

Same level of flexibility to choose doctors using the BCBS of Arizona network — generally, out-of-pocket costs are lower when  
you use an in-network provider.

Prescription 
Drugs

You pay a copay when you fill a prescription with an in-network pharmacy. You pay the full cost of prescription drugs until you 
satisfy the deductible, then you pay a copay when 
you fill a prescription with an in-network pharmacy.

In-network  
provider  
advantage

You save money when you choose in-network providers because you receive negotiated discounts for services.

Prevention Preventive service visits to in-network providers are covered at 100 percent.

Protection
Same level of protection (all three plans feature an out-of-pocket maximum to protect you in case you and your family have 
unusually large health care expenses in a single plan year — if you reach the out-of-pocket maximum, the plan will pay the  
rest of your covered charges for the remainder of the year).

A COMPARISON OF 2016 VS. 2017 IN-NETWORK PRESCRIPTION DRUG COPAYS BY TIER

2016 RX TIERS/COPAYS 2017 RX TIERS/COPAYS

RED BLUE WHITE RED BLUE WHITE

Tier 1 $10 $10 $10 after deductible $10 $10 $10 after deductible

Tier 2 $20 $20 $20 after deductible $30 $30 $30 after deductible

Tier 3 $40 $40 $40 after deductible $50 $50 $50 after deductible

Tier 4 No Tier 4 in 2016 $100 $100 $100 after deductible

BENEFITS CONNECTION
knowing  •  choosing  •  living
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Vision Benefit
You can spot vision problems early by practicing good eye health.  
To help you with this, the City of Chandler offers a vision benefit  
through Vision Service Plan (VSP) that covers eye exams, frames,  
lenses and contact lenses.

NOTE: There are no plan design changes for the Dental  
and Vision benefits for 2017. Details of the plans' coverage 
are located in the 2017 Benefits Connection Guide. 

Dental Benefit
The City offers you and your eligible dependents comprehensive dental  
coverage through Delta Dental of Arizona. Here are some important points  
to remember about how the plan works:

 z You have the freedom to visit any licensed dentist of your choice. 
While you have this freedom, use it wisely. You may pay more out of your  
pocket if you visit a dentist who is not part of the Delta Dental of Arizona  
PPO or Premier networks.

 z You save the most when you visit a network provider. The Delta  
Dental of Arizona plan allows you to see any licensed dental provider you  
choose, but visiting a PPO Plus Premier Network (in-network) or Premier  
dental provider will save you money.

connect!
To locate a participating dental 
provider:

 z Visit www.deltadentalaz.com 
and select “Dentist Search” 
from the “Looking  
for a Dentist” section of  
the home page

 z Call 800-352-6132, select 
Option 5 and follow the 
automated instructions

 z Be sure to select the “Delta 
Dental of Arizona Premier 
Network” or ask your dentist

IMPORTANT REMINDER FOR ACTIVE EMPLOYEES! Flexible Spending Accounts (FSA) and 
Health Savings Accounts (HSA) (White Plan) 

As a reminder, the IRS doesn’t allow you to have 
a Health Care FSA and an HSA at the same time. 
Our White Plan is a qualified high deductible 
health plan with an HSA.

If you enroll in the White Plan for the first time 
for 2017, you must have a $0 balance in your 
Health Care FSA from 2016. Pending claims and 
claims not yet submitted cannot be considered in 
determining whether the account balance is zero. 

2017 FSA and HSA Contribution Limits
Health Care FSA: $2,500.
Dependent Care FSA: $2,500 (married filing separately) or $5,000 
(married filing jointly).
HSA individual contribution limit (employer + employee) is $3,400.
HSA family contribution limit (employer + employee) is $6,750.  
HSA catch-up contributions (age 55 or older) is $1,000.

To learn more about the Health Savings Accounts visit  
www.healthequity.com/hsalearn.

If you wish to participate in the Health Care FSA, the Dependent Care  
FSA or the HSA, you must enroll and elect contributions for 2017.  

Note: You can add or change your HSA election anytime throughout the year.
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Employee Contributions Here is what you pay for your coverage. 

MEDICAL

RED PLAN BLUE PLAN WHITE PLAN

Monthly Employee 
per pay 
period

Monthly Employee 
per pay 
period

Monthly Employee 
per pay 
periodTotal 

premium
Employer 

80%
Employee 

20%
Total 

premium
Employer 

80%
Employee 

20%
Total 

premium
Employer 

100%
Employee 

0%

Employee only $765.74 $612.58 $153.16 $76.58 $643.54 $514.84 $128.70 $64.35 $514.84 $514.84 $0.00 $0.00

Employee + 
spouse $1,278.70 $1,022.96 $255.74 $127.87 $1,074.66 $859.72 $214.94 $107.47 $859.74 $859.74 $0.00 $0.00

Employee + 
child(ren) $1,133.18 $906.54 $226.64 $113.32 $952.34 $761.88 $190.46 $95.23 $761.90 $761.90 $0.00 $0.00

Employee + 
family $1,860.58 $1,488.46 $372.12 $186.06 $1,563.70 $1,250.96 $312.74 $156.37 $1,250.98 $1,250.98 $0.00 $0.00

DENTAL Monthly
Employee per pay period

Total premium Employer Employee

Employee only $51.00 $51.00 $0.00 $0.00

Employee + one $83.00 $58.00 $25.00 $12.50

Employee + two or more $135.00 $67.50 $67.50 $33.75

VISION Monthly
Employee per pay period

Total premium Employer Employee

Employee only $9.80 $0.00 $9.80 $4.90

Family $21.26 $0.00 $21.26 $10.63

NOTE: If you are in a non-pay status, you are still responsible for paying your monthly premium.

Retiree Contributions Here is what you pay for your coverage before any health insurance premium benefit from ASRS/PSPRS. 

MEDICAL
RED PLAN BLUE PLAN WHITE PLAN

Monthly premium Monthly premium Monthly premium

Retiree only $765.74 $643.54 $514.84

Retiree + spouse $1,278.70 $1,074.66 $859.74

Retiree + child(ren) $1,133.18 $952.34 $761.90

Retiree + family $1,860.58 $1,563.70 $1,250.98

DENTAL Monthly premium

Retiree only $51.00

Retiree + one $83.00

Retiree + two or more $135.00

VISION Monthly premium

Retiree only $9.80

Family $21.26

Health Care and Dependent Care  
FSAs and HSA deductions are made  
on a 26 pay period contribution basis.

All other deductions (medical, dental, 
vision, etc.) are made on a 24 pay 
period contribution basis.
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Retirees! Retirees who need to make a mid-year benefit  
plan change due to a qualifying life event or to terminate  
coverage, should email the request to benefits@chandleraz.gov.

For pension plan changes, contact ASRS/PSPRS directly. 

For 457 (Deferred Compensation) distribution requests  
and address changes, contact ICMA-RC directly.

See Important Contact Information on the last page of this brochure.
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Active Employees! Always make sure beneficiary information  
for life insurance and retirement plans are up-to-date. It’s an 
important step in making sure your wishes are met.

Update life insurance beneficiaries in Oracle Employee 
Self Service. Contact ASRS/PSPRS or ICMA-RC (Deferred 
Compensation) directly to make any beneficiary changes. See 
Important Contact Information on the last page of this brochure.
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Benefits and Wellness  
Events are Online
You and your family members can get the latest 
information about benefits and wellness events and 
resources at: www.chandleraz.gov/benefits. We 
hope that this will make it as easy as possible for your 
family to stay informed about your benefits and wellness 
programs and how they can live healthier, fitter lives. You 
can continue to find other useful information — including 
employee-only wellness activities — on Chanweb.

Voluntary Term  
Life Insurance
During Open Enrollment you may purchase additional 
term life insurance coverage for yourself and your spouse 
and children through VOYA Financial, Inc. Refer to the 
Benefits Connection Guide online for more information 
and pricing for coverage.

NOTE: Retiree coverage is set at the time of 
retirement and cannot be increased.

Active Employees! Your benefits contributions  
are made on a pre-tax basis. If you would like 
to have these contributions made on a post-tax 
basis, contact Human Resources at x2350  
for the appropriate paperwork (the election 
cannot be made through Oracle Employee  
Self Service). The deadline for making  
this change is November 18, 2016, and 
it will apply to the period of January 1 
through December 31, 2017. If you  
have questions about the tax implications  
of this option, please consult with your  
tax advisor.

co
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Human Resources Contacts 
If you have benefits questions, you can always contact Human Resources for further assistance. Below is a list of  
Human Resources staff so you know who to contact for help with your questions.

CALL FOR

Human Resources (ext. 2350) General information about enrollment

Ruby Womack-Chappell (ext. 2346)

Additional Contacts:
Denisse Ruiz (ext. 2355) 
Stacey Finkelstein (ext. 2356)

Insurance plan enrollment and eligibility. General information about medical, dental, vision, 
voluntary life, FSA, HSA contribution changes, EAP, home/auto insurance, prepaid legal  
and tuition reimbursement 

Nichole Bombard (ext. 2376)

Lynna Soller (ext. 2359)
Deferred compensation (457), City-paid life insurance, pension system questions (ASRS/PSPRS), 
Retirement Health Savings Plan (RHSP)

Carol Osterhaus (ext. 2371)

Lynna Soller (ext. 2359)

Benefit issues that have not received a satisfactory resolution, comments about benefit providers’ 
performance and/or benefit plan design and appeals to benefit providers. Information on or 
questions about the Health Savings Account (HSA), ACA Compliance and Wellness Program

Stacey Finkelstein (ext. 2356) Comments or feedback regarding plan enrollment or eligibility

Chris Jarosik (ext. 2372) Long Term Disability, Short Term Disability, Family Medical Leave Act (FMLA)

Has Anything Changed?  
Stay Up To Date!  
Have you moved recently or are you planning to move? If so, Active 
Employees can make address updates using Oracle Employee Self Service. 
You may also include your personal email address. You could miss out on an 
opportunity to participate in valuable benefits if we don’t know how to reach 
you. While the City can provide you with a wealth of resources, they are 
only valuable if you use them. And don’t forget, in Oracle Employee Self 
Service, you can access your current benefit elections and beneficiaries, 
as well as important documents related to your coverage. 

Active Employees & Retirees must contact their retirement systems  
(ASRS or PSPRS) and ICMA-RC to make address changes. See Important 
Contact Information on the last page of this brochure.

Retirees can submit address changes for City benefits (medical, dental, 
vision, basic life) by e-mail to benefits@chandleraz.gov.

?

BENEFITS CONNECTION
knowing  •  choosing  •  living

Make sure to review your options 
with your family. Make the smart 
choice. Make the right choice!



BENEFIT PROVIDER NAME POLICY NO. PHONE WEBSITE

City of Chandler Human Resources N/A 480-782-2350

Chanweb
Click on Divisions »  
Human Resources » Benefits
www.chandleraz.gov/benefits

Medical Blue Cross Blue Shield of Arizona 
(BCBSAZ) 28399 866-595-5993 www.azblue.com

Care Management BCBSAZ 28399 877-694-2583 www.azblue.com

ESolutions (password help) BCBSAZ 28399 602-864-4844 www.azblue.com

Nurse On Call BCBSAZ 28399 866-422-2729 www.azblue.com

Disease Management BCBSAZ 28399 866-422-2729 www.azblue.com

Health Coaching BCBSAZ 28399 866-422-2729 www.azblue.com

HealthyBlue Beginnings BCBSAZ 28399 855-466-2229 www.azblue.com

Mail Order Pharmacy Service Optum RX 28399 866-325-1794 catamaranhomedelivery.com

Health Savings Account (HSA) HealthEquity (24/7) 866-960-8026 www.healthequity.com

Dental  Delta Dental of Arizona 1193 602-938-3131 or  
800-352-6132 www.deltadentalaz.com

Vision Vision Service Plan (VSP) 12-138410 800-877-7195 www.vsp.com

Life Insurance VOYA, Financial, Inc. 67475-3

Customer Service: 
800-537-5024
Life Claims: 
888-238-4840

www.voya.com  

Deferred Compensation ICMA Retirement Corporation 301601
800-669-7400  
(if you don’t know  
your PIN, press 0)
Local representatives: 
888-883-8578

www.icmarc.org
Retirement Health  
Savings Plan (RHSP) ICMA Retirement Corporation 801217

Flexible Spending Accounts (FSAs) Flexible Benefits Administrators, Inc. 
(FBA) N/A 800-437-3539 www.mywealthcareonline.com/fba

Family and Medical Leave Act (FMLA) Matrix Absence Management N/A 866-533-3438 www.matrixeservices.com

Pension Plan Arizona State Retirement System Account #: 
420120 602-240-2000 www.azasrs.gov

Pension Plan Public Safety Personnel  
Retirement System

Account #:  
For Fire: 004 
For Police: 005

602-255-5575 www.psprs.com

Employee Assistance Plan (EAP) E4 Health Inc N/A 800-227-2195 www.helloe4.com

Employee Discount Program The Employee Network N/A N/A www.employeenetwork.com

Auto and Homeowners Insurance Liberty Mutual N/A 480-483-8467  
Ext. 55955 www.libertymutual.com/tinakawar

Legal Shield Legal Shield N/A 602-617-3209 www.legalshield.com/info/chandleraz

Short-Term Disability Matrix Absence Management N/A 866-533-3438 N/A

STD “Gap” Program Colonial Life N/A 602-433-8144 www.coloniallife.com

Pet Insurance Nationwide Pet Insurance N/A 877-738-7874 www.PetsNationwide.com

Workers’ Compensation Corvel 24/7 
To report injury/accident N/A 877-764-3574 N/A

Important Contact Information

NEW

BENEFITS CONNECTION
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