
 
 
ZCA12-0003 Monument Sign Tenant Panels 
Proposed amendment to Section 39-9.16.C of the Chandler City Code regarding freestanding 
monument signs in shopping centers, as follows: (proposed new text is underlined, strike-through text 
are proposed deletions) 

 
C. Freestanding identification signs for shopping centers and other multitenant commercial and 

industrial sites shall be subject to the following standards: 
 
1. One (1) detached identification sign per arterial street, not to exceed one (1) square foot of 

sign face area for each linear foot of business frontage. Where the property has an excess of 
three hundred (300) feet of frontage along an arterial street, one (1) additional sign may be 
erected along such frontage, not to exceed two (2) signs per frontage and located not less 
than three hundred (300) feet apart. 

 
2. Maximum sign height shall not exceed six (6) feet, except for shopping centers under the 

following circumstances: 
 
No more than one (1) sign with a maximum fourteen-foot height shall be permitted for centers 
located at the corner of two (2) major arterials, and a maximum ten-foot height shall be 
permitted for centers at all other locations.  Signs with four (4) occupant names as permitted 
in paragraph three (3) below shall not exceed eight (8) feet in height.  In no instance shall any 
sign located at the street corner of the site, or located less than one hundred fifty (150) feet 
from the corner along either frontage, exceed a maximum six (6)eight (8) feet in height, 
except for service station price signs which shall not exceed six (6) feet in height.  

 
3. Each identification sign as permitted herein shall feature no more than two (2) occupant 

names, irrespective of an occupancy being a major or minor tenant within the center, and 
whether located as part of the main building complex or as an independent building pad. 
Notwithstanding the foregoing, identification signs enhanced with a higher level of design 
may be eligible for an additional two (2) occupant names for a total of no more than four (4) 
occupant names per identification sign.  Higher levels of design may include but not be 
limited to: 
 

• Increasing architectural integration with buildings in the center 
• Adding tenant panel names with individual three-dimensional letters 
• Enhancing landscaped setting around the sign 
• Upgrading quality materials 
• Eliminating cabinet panels 

 
One (1) or more of the permitted identification signs may also include, or feature exclusively, 
any generic name as may be chosen for the center; however, each sign need not identify the 
same occupant name(s). In addition, any identification sign located at the street corner of the 
site, featuring only the generic name of the center and not a tenant name, may be exempted 
from the maximum number of signs allowed along the street frontage. 

 
4. Signage on gas canopies shall be limited to users (oil company) logo sign only. 

 
 
 
Questions or comments may be directed to David de la Torre, Principal Planner, at 
david.delatorre@chandleraz.gov or 480-782-3059 


