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Chandler « Arizona
Where Values Make The Difference

MEMORANDUM Management Services Memo No. 16-044
DATE: JANUARY 13, 2016

TO: MAYOR & COUNCIL

THRU: MARSHA REED, ACTING CITY MANAGER \N/

DAWN LANG, MANAGEMENT SERVICES DIRECTOR T)l)’
FROM: GREG WESTRUM, BUDGET MANAGER g})
SUBJECT: FISCAL YEAR (FY)2016-17 CITIZEN BUDGET SURVEY

The Budget Division recently completed its FY 2016-17 Citizen Budget Survey. The survey was
available on Chandleraz.gov and was also available in paper form for those without access to a
computer. Both the on-line version and printed version of the survey were available in Spanish.
As in the past, Communication and Public Affairs (CAPA) promoted the survey on the website,
Cityscope, in press releases, and through social media. Information on the survey was also
included on utility bills through most of November and December.

The survey was conducted from November 16, 2015, to January 3, 2016. There were 315 total
responses (290 on-line and 26 paper copies) which is down from last year’s total of 455 and the
year before of 706. The results are addressed in the following attachments:

Attachment 1 - The copy of the actual Citizen Budget survey.

Attachment 2 - The Summary of Results on key questions and topics.
Attachment 3 - Detailed Results on all questions.

Attachment 4 - Extract of citizen comments grouped by category/department.

The survey results summarized below indicate amazing consistency in Chandler citizens’
assessment of City leadership and the general quality of life in Chandler.
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OVERALL MUNICIPAL
GOVERNMENT QUALITY OF LIFE
PERFORMANCE
EXCELLENT, VERY GOOD, OR
SATISFACTORY EXCELLENT OR GOOD
2016-17 Survey 98% 2016-17 Survey 97%
2015-16 Survey 98% 2015-16 Survey 97%
2014-15 Survey 98% 2014-15 Survey 97%
2013-14 Survey 98% 2013-14 Survey 97%

The Summary of Results analysis (Attachment 2) and Detailed Results (Attachment 3) provide
additional statistical review of each survey question. Citizens were also given the opportunity to
provide comments about the City’s operations in addition to responding to the specific questions
in the survey. Comments have been categorized and included (Attachment 4) for Council’s
information. Please note that the comments are listed exactly as written and were not edited for
spelling, capitalization, exclamation points, etc.

In general, the survey results indicated strong support for capital maintenance to maintain City
infrastructure (water and wastewater systems, street maintenance, park improvements, and
cultural facility improvements). In addition, citizens overwhelmingly agreed that Chandler is a
safe place to live (98%), has an effective trash and recycling program (94.7%), that the parks are
well maintained (89.7%), and that they get a good return on taxes paid (88.7%).

The survey is just one part of the public input aspect of preparing the proposed budget for FY
2016-17. Opportunities for public input to the budget process will also include the “Budget
Connect” online forum planned for February 25", the Budget Briefing to Council on April 29",
and several Council meetings where the proposed budget will be considered and ultimately
adopted on June 9™ Additionally, public input is always welcome by contacting
Councilmembers or staff directly.

This memo and all survey results will be distributed to all Directors and will be available on-line
no later than January 19, 2016, for review by citizens.

Please contact me at x2256 or Dawn Lang at x2255 if you have any questions about the survey

or if you have any suggestions for future surveys.

o Nachie Marquez, Assistant City Manager
Department Directors
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CITIZEN BUDGET SURVEY

Thank you for participating in the Fiscal Year 2016-17 Citizen Budget Survey. The City of
Chandler encourages citizen input in its annual budget process. The information gathered
from this survey and from citizen feedback at public meetings related to the budget is taken
into consideration by the Mayor and City Council, the City Manager and staff when
formulating the City’s financial plan.

The electronic version of this survey, along with other budget updates and public meeting
announcements, can be found at www.chandleraz.gov/budget during the budget process. The
electronic and paper copies of the survey will be available from November 16, 2015 —
December 31, 2015. Paper copies can be found at various locations throughout the City
including the City Hall lobby, the Libraries, the Community Center, the Senior Center,
Tumbleweed Recreation Center, Snedigar Recreation Center, and the Transportation and
Development permit counter. Please return the completed survey to the same location where
you picked it up, or you can mail the completed survey to:

City of Chandler

Budget Division — Citizen Surveys
Mail Stop 609, P.O. Box 4008
Chandler, AZ 85244-4008

Please fill out the attached survey in blue or black ink only. Please be sure your answers are
clearly marked and only mark one bubble for each question or series of programs under
certain questions. You are encouraged to answer each question. Also feel free to provide any
comments or questions by completing the last question of the survey.

If you have any questions, please feel free to contact Cat Dixon at (480) 782-2252. Thanks
again for participating in the City of Chandler’s budget process!

Attachment 1



1.

2.

FY 2016-17 City of Chandler Citizen Budget Survey

Thank you for participating in the Fiscal Year 2016-17 Citizen Budget Survey. The survey is the first step in the
development of the next budget, which will start July 1, 2016. The City of Chandler encourages citizen input in its
annual budget process. The information gathered from this survey and from citizen feedback at public meetings
related to the budget is taken into consideration by the Mayor and City Council, and the City Manager and staff
when formulating the City's financial plan.

There are 38 questions and it will take about 15 minutes to complete the survey. Each question must be answered
to save your responses, but most questions have a "No opinion", "Unsure", "Neutral", or "Prefer Not to Say" option
that can be used, if applicable.

What is your Zip Code?*

(085224
(85225
185226
1 85248
1 85249
) 85286
) Prefer not to say

How would you rate the overall Quality of Life in Chandler?*

) Excellent
©) Good
©) Neutral
©) Poor
) Very Poor



3.

4.

5.

6.

7.

What level of priority do you feel Chandler should place on street maintenance?*

Highest priority
High priority
Moderate priority
Not a priority

No opinion

What level of priority do you feel Chandler should place on increasing public transportation?*

Highest priority
High priority
Moderate priority
Not a priority

No opinion

What level of priority do you feel Chandler should place on designing and constructing its last community park -

Mesquite Groves at Val Vista Drive and Riggs Road in South Chandler?*

Highest priority
High priority
Moderate priority
Not a priority

No opinion

What level of priority do you feel Chandler should place on completing the arterial street network (Cooper Road,

Queen Creek Road, Ocotillo Road, Chandler Heights Road and Lindsay Road) in South Chandler?*

Highest priority
High priority
Moderate priority
Not a priority

No opinion

Which arterial street improvement should be the highest priority?*

Cooper Road

Queen Creek Road
Ocotillo Road
Chandler Heights Road
Lindsay Road



8. What level of priority do you feel Chandler should place on Neighborhood and Community Park
Improvements (lighting improvements, park amenity replacements and ball field improvements,
etc.)?*

Highest priority
High priority
Moderate priority
Not a priority

No opinion

9. What level of priority do you feel Chandler should place on maintenance and repairs for water utility
and wastewater utility projects?*

Highest priority
High priority
Moderate priority
Not a priority

No opinion

10. What level of priority do you feel Chandler should place for Cultural Affairs facilities (Libraries, Center
for the Arts, Museum)?*

Highest priority
High priority
Moderate priority
Not a priority

No opinion

11. Please rate the City's overall municipal government performance for the past year.*

Excellent
Very Good
Satisfactory
Poor

Very Poor



12. The City Leadership strives to make sure the government processes are transparent and that the

13.

Citizens of Chandler have the opportunity to review and provide feedback. In the past six months
have you:*

Yes No
Voted in a City Election

Attended a City Council
Meeting

Watched a City Council meeting
on Channel 11 or on the web

Attended any other City meeting
(Planning and Zoning Commission,
Parks Commission), etc.

Visited the City's website during
the Budget process to review
information about the Proposed Budget

Do you feel that the City does a good job of making information about Council meetings, budgets, and
elections available in a variety of sources?*

Strongly Agree
Somewhat Agree
Disagree
Strongly Disagree
No Opinion



14. How do you feel about the following statements?*

Somewhat Strongly

Strongly Agree Agree Disagree Disagree No Opinion

| get a good return on my
tax dollars in Chandler

Chandler is a safe place to live

Chandler offers plenty of
events for children and families

Chandler has safe drinking water

Chandler's parks are well
maintained

Chandler's airport is an asset
for the City

Downtown Chandler is a
great destination

Chandler offers plenty
of programs for Senior
Citizens

Chandler does a good job with
residential trash and recycling
programs



15.

The City's Budgeting process has identified five Priority Goals or Desired Results. Each Goal is supported by
several programs. The rating selections are Very Important, Somewhat Important, Not Important, Should be
Eliminated, or Unsure.

Please rate the following programs under the first Priority Goal, A Safe Community:*

Somewhat Not Should be
Very Important  Important Important Eliminated Unsure

Police Patrol Services

Fire Code Enforcement

Arson Investigations

Animal Control (County Service)

Fire Emergency
Response C C

Police Radio
Maintenance

Park Rangers

Traffic Signal
Maintenance

Criminal
Investigations
Services




The City's Budgeting process has identified five Priority Goals or Desired Results. Each Goal is supported by
several programs. The rating selections are Very Important, Somewhat Important, Not Important, Should be
Eliminated, or Unsure.

. Please rate the following programs under the second Priority Goal; A Community with Leisure, Culture and

Education:*

Somewhat Not Should be
Very Important Important Important Eliminated Unsure

Library (Collections
and Reference) € € © 9] 5

Performance and
Visual Arts € D B D

Athletic Facility and
Field Maintenance € ®

Youth Recreation
Opportunities € B ®

Swim Lessons € € D © B

Adult Athletic
Leagues € D D D 5

Recreational Facilities € © o 9 B

Aquatic Facilities € © D D 5
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18.

The City's Budgeting process has identified five Priority Goals or Desired Results. Each Goal is supported by
several programs. The rating selections are Very Important, Somewhat Important, Not Important, Should be
Eliminated, or Unsure.

Please rate the following programs under the third Priority Goal, A Community with Effective Transportation:*

Somewhat Not Should be
Very Important  Important Important Eliminated Unsure

Fixed Route Transit

Road Signs and Striping

Traffic Management

Disabled and Senior Transit
Streetlights

Street Rehab and Maintenance
Traffic Enforcement

Airport Operations

Please rate the following programs under the fourth Priority Goal, A Healthy and Attractive Community:*

Somewhat Not Should be
Very Important Important Important Eliminated Unsure

Alley Maintenance

Tumbleweed Recreation
Center Fitness Programs

Street Sweeping

Park Maintenance

Right of Way Maintenance
Community Recreation Classes

Code Enforcement



19.

The City's Budgeting process has identified five Priority Goals or Desired Results. Each Goal is supported by
several programs. The rating selections are Very Important, Somewhat Important, Not Important, Should be
Eliminated, or Unsure.

Please rate the following programs under the fifth Priority Goal, A Community with Sustainable Economic Health:*

Somewhat Not Should be
Very Important Important Important Eliminated Unsure

Economic Development

and Outreach ® ®
Tourism Outreach € ©
Affordable Housing Program ©

Downtown Business and
Development Attraction © © 9}

Library Technology Services © ©

City Planning D © ¥




20.

21.

22.

23.

24.

25.

26.

The City plans for future capital improvements and publishes an annual Capital Improvement Program (CIP).
Rating scale - 1(Very Important) to 5 (Not Important), or Unsure.

The Design and Development of Mesquite Groves Park:*
Mesquite Groves Park is a 94-acre undeveloped park site adjacent to Basha High School on the north-west corner

of Val Vista Drive and Riggs Road. Proposed amenities include lighted baseball/softball fields, lighted multi-use
fields, lake, basketball courts, sand volleyball courts, dog park, parking, satellite recreation center and landscaping.

01 2 3 4 5 _ Unsure

The Snedigar Sportsplex Renovation:*

The Snedigar Sportsplex is a 90-acre community park located in South Chandler. Originally constructed in 1991, this
park provides fields for both youth and adult sports. This renovation will update the existing amenities as well as
add a 12,000 square foot gymnasium.

1 2 3 4 5 _ Unsure

The Tumbleweed Park Completion:*

Tumbleweed Park, located on the south-west corner of McQueen and Germann Roads, is 205-acres in size. To date
just over 100 acres have been developed. Completion of the park will include four (4) lighted softball fields,
additional open space, parking, picnic ramadas and associated landscaping.

1 2 3 4 5 _ Unsure

The Lantana Ranch Park Site Design and Development:*

The Lantana Ranch Park site is located south of the Chandler airport and east of McQueen Road. Youth sport
practice space is greatly needed in Chandler. This 70-acre site will provide additional open space that can be
utilized for this purpose as well as general recreation.

1 2 3 4 5 Unsure

The Street Repaving Program:*
Street repaving and rehabilitation work is done to help sustain longer street infrastructure life and economic value
to our street inventory system based on a Pavement Quality Index.

o1 2 3 4 5 _ Unsure

The Alma School Road/Chandler Boulevard Intersection Project:*

This intersection will be improved by the addition of left turn lanes for all directions of travel, a third auxiliary
through lane, right turn lanes, medians, traffic signal modifications, street lighting, storm drainage and
landscaping.

D1 2 3 4 5 _ Unsure

The Queen Creek Road (McQueen Road to Gilbert Road) Project:*
Improvements to Queen Creek Road will consist of six traffic lanes, bike lanes, sidewalks, curbs and gutters, street
lighting, traffic signals, storm drainage, landscaping, right-of-way acquisition and utility relocation.

1 2 3 4 5 _ Unsure

10



27.

28.

29.

30.

31.

32.

33.

34.

The Cooper Road (Queen Creek Road to Chandler Heights Road) Project:*
Improvements to Cooper Road will consist of four traffic lanes, bike lanes, sidewalks, curbs and gutters, street
lighting, traffic signals, storm drainage, landscaping, right-of-way acquisition and utility relocation.

01 2 3 4 5 Unsure

The Cooper Road (Chandler Heights Road to Riggs Road) Project:*
Improvements to Cooper Road will consist of four traffic lanes, bike lanes, sidewalks, curbs and gutters, street
lighting, traffic signals, storm drainage, landscaping, right-of-way acquisition and utility relocation.

D1 2 3 4 5 _ Unsure

The Chandler Heights Road (Arizona Avenue to McQueen Road) Project:*
Improvements to Chandler Heights Road will consist of four traffic lanes, bike lanes, sidewalks, curbs and gutters,
street lighting, traffic signals, storm drainage, landscaping, right-of-way acquisition and utility relocation.

o1 2 3 4 5 Unsure

The Ocotillo Road (Cooper Road to 148th Street) Project:*
Improvements to Ocotillo Road will consist of four traffic lanes, bike lanes, sidewalks, curbs and gutters, street
lighting, traffic signals, storm drainage, landscaping, right-of-way acquisition and utility relocation.

1 2 3 4 5 _ Unsure

The Streetlight Additions and Replacement Program:*

This project provides for installation of 62 streetlights per year from all causes (rust, accidental damage and new
installations) and is consistent with current replacements. The installation of additional streetlights on arterial,
collector and local streets is proposed to increase lighting levels to meet City standards.

1 2 3 4 5 Unsure

The New Traffic Signals Program:*
The project provides for traffic signal poles, heads, replacement of illuminated street name sign faces, and
controllers and cabinets needed for replacement due to equipment failure, age, motor vehicle accidents or
obsolescence.

o1 2 3 4 5 ~ Unsure
The Wall Repairs Program:*
This project allows for the painting, repairs or replacement of selected walls throughout the City on an annual basis
due to age, vandalism and accidents.

D1 2 3 4 5 _ Unsure

The Southeast Fire Station Project:*
The project would construct a fire station in Southeast Chandler to house one paramedic fire engine and 12
firefighters and would provide additional coverage to the southeast portion of the City.

o1 2 3 4 5 _ Unsure

11



35.

36.

37.

38.

The Public Safety Training Facility Project:*

This facility would be constructed next to the existing Fire, Health & Medical Training Facility on south Dobson
Road and would provide enhanced training opportunities for both Police Department and Fire, Health & Medical
personnel.

o1 2 3 4 5 _ Unsure

The Solid Waste Services Facility Improvement Program:*
This program provides funding for modifications and repairs to the recycling and solid waste collection center on
Queen Creek Road.

01 2 3 4 5 ~ Unsure

The Paseo Trail Rest Area & Site Improvement Project:*
This project will improve undeveloped land at the southeast corner of Germann Road and Airport Boulevard to
provide a rest area on the Paseo Trail and parking for nine cars.

01 2 3 4 5 ~ Unsure

Please submit any questions or comments you may have regarding the City's 2016-17 budget process or about the

budget in general. Please leave an email address or telephone number if you would like to be contacted regarding
your question.

12



CITY OF CHANDLER CITIZEN BUDGET SURVEY
NOVEMBER 2015 - JANUARY 2016
SUMMARY OF RESULTS

General Demographics

Question: What is your Zip Code?

This question is to help assess which areas of the City were most actively participating in the survey and
if there were any difference in priorities between the different geographic areas. The largest number
(23%) of the surveys were completed by residents in Zip Code 85225. The other 5 Zip Code areas were
relatively evenly split with between 10% and 22% of the surveys coming from each area.

Satisfaction with City Government, City Services, and Taxes

Question: Please rate the overall Quality of Life in Chandler.

This question regarding Quality of Life is a companion to questions about satisfaction with governmental
operations, and city leadership. Survey participants overwhelmingly gave Chandler high marks for
Quality of Life with 44% classifying it as “Excellent”, and 52% as “Very Good”. The 96% combined
total for “Excellent + Very Good” reflects extremely well on City leadership, City employees, and City
services.

Importance of Selected Programs and Services

Question: Rate the Relative Importance of Programs and Services

These questions are to help evaluate programs and services and their relative priority in the minds of the
citizens. Survey participants were given the choice between identifying a program as “Highest Priority”,
“High Priority”, “Moderate Priority”, or “Not a Priority”. Citizens also had a “no opinion” option.

Citizen responses are in line with the priorities Council has established over the past several years:
1 — Maintain our existing infrastructure (utilities, streets, parks, etc.)

2 — Complete the Arterial Streets and Neighborhood Parks in Southeast Chandler as quickly as possible,
but within available resources and ability to maintain the new facilities when they come on line.

Program Should Be Among the A High Combined
City’s Highest Priorities Priority
Maintain Wate_r _a_nd Wastewater 25% 49% 74%
Utilities
Street Maintenance 9% 58% 67%
Complete Arterial Streets Network 19% 31% 50%
Neighborhood and Community Park 9% 33% 42%
Improvements
Cultural Affairs Facilities 13% 28% 41%
Increase Public Transportation 9% 27% 36%
Complete Planned Community Parks 0 0 0
(Mesquite Groves, Lantana Ranch, etc.) 3% 19% 22%

Attachment 2




SUMMARY OF RESULTS (continued)

Question: Which arterial street improvements should be the highest priority?

Completing the network of arterial streets in southeast Chandler has been a City priority for many years.
This question is to help determine which of the remaining arterial street improvements should have the
highest priority. Results show that Queen Creek Road and Cooper Road were the two highest priority
improvements for the survey participants.

Highest Priorities
Queen Creek Road 32%
Cooper Road 25%
Chandler Heights Road 18%
Ocaotillo Road 15%
Lindsay Road 10%

City Government Performance and “Positive Statements”

Question — Please rate the City’s overall municipal government performance for the past year.
This is a general question regarding City performance. Overall 98% of the participants rated the City’s
municipal government performance as Excellent, Very Good, or Satisfactory, compared to 98% the
previous year.

Excellent Very Good Satisfactory Poor/Very Poor
23% 45% 30% 2%

Question — How do you feel about the following statements?

(Strongly Agree, Somewhat Agree, Disagree, Strongly Disagree, No Opinion)

The survey provided participants with several “positive statements” and asked participants whether or not
they agreed or disagreed.  The questions are listed below showing the percentage of residents who
“Strongly Agree” or “Somewhat Agree” with each statement.

Percent Strongly or
SlElEmE! Somewhat Agr);e

Chandler is a safe place to live 98.34%
Chandler does a good job with residential trash and recycling 94.69%
programs
Chandler's parks are well maintained 89.70%
I get a good return on my tax dollar in Chandler 88.71%
Chandler offers plenty of events for children and families 87.71%
Chandler has safe drinking water 82.05%
Chandler does a good job of making information about Council 81.39%

. . . . . . 0
meetings, budgets, and elections available in a variety of sources
Downtown Chandler is a great destination 81.06%
Chandler's airport is an asset for the City 67.11%
Chandler offers plenty of programs for senior citizens 41.52%




SUMMARY OF RESULTS (continued)

Importance of Selected Programs within Priority Based Budgeting Goals

This section of the survey allowed survey participants to identify which programs and services were most
important and grouped the programs and services under the five categories identified in the Priority Based
Budgeting process. The two programs in each category receiving the highest percentage of “Very
Important” scores are as follows:

Priority Goal: A Safe Community
Fire Emergency Response (90.03% rated as a “Very Important” service)
Police Patrol Services (85.38% rated as a “Very Important” service)

Priority Goal: A Community with Leisure, Culture, and Education
Libraries (Collection & Reference) (53.82% rated as a “Very Important” service)
Performance and Visual Arts (50.17% rated as a “Very Important” service)

Priority Goal: A Community with Effective Transportation
Traffic Management (62.13% rated as a “Very Important” service)
Street Rehab & Maintenance (56.48% rated as a “Very Important” service)

Priority Goal: A Healthy and Attractive Community
Park Maintenance (47.18% rated as a “Very Important” service)
Code Enforcement (40.20% rated as a “Very Important” service)

A Community with Sustainable Economic Health
City Planning (62.46%) rated as a “Very Important” service)
Economic Development & Outreach (55.15%) rated as a “Very Important” service)

Importance of Selected Capital Improvement Projects (CIP)

Questions: Rate the Relative Importance of Capital Improvement Projects

This is a repeat question from the prior survey, with projects updated to eliminate those already funded.
The CIP projects included in the survey are only a few of the proposed list of capital projects. The
objective was to evaluate citizen support for some of the key ongoing projects and proposed new facility
projects. Ratings were made on a scale of 1 to 5, with 1 being “Very Important”. To provide a
comparison, ratings of “1” and “2” have been combined to determine strongest support for the various
projects.

The results showed that Council’s emphasis on “maintaining what we have” with infrastructure
maintenance was strongly supported by citizens. The Street Repaving Program (73.1% 1 or 2 on a scale
of 1 to 5), Streetlight Additions and Repair (69.7%), Traffic Signal Additions & Repairs (66.7%), and
Wall Repairs (52.5%) received high marks.



SUMMARY OF RESULTS (continued)

The mid-range scoring projects were generally specific street improvements in southeast Chandler.
Completion of Tumbleweed Park also fell in the middle group of projects. The lowest rated projects were
improvements to the Snedigar Sportsplex (42.5% rates as 1 or 2), Lantana Ranch Park Site Development
(37.5%), and Mesquite Groves Park Site Development (35.9%).



CITY OF CHANDLER CITIZEN BUDGET SURVEY
NOVEMBER 2015 - JANUARY 2016
DETAILED RESULTS

What is your Zip Code?

Prefer not
85224 85225 85226 85248 85249 85286 to say
14% 23% 10% 10% 22% 18% 3%
How would you rate the overall Quality of Life in Chandler?
Excellent |Very Good | Neutral Poor Very Poor
44% 52% 4% 0% 0%
Please rate the City's overall municipal government performance for the past year.
Excellent |Very Good [Satisfactoryy Poor |Very Poor
23% 45% 30% 1% 1%
In the past year, have you?
Yes No
Voted in a City Election? 78% 22%
Attended a City Council meeting? 14% 86%
Watched a City Council meeting on Channel 11 or
on the web? 31% 68%
Attended any other City meeting (Planning and
Zoning, Parks Commission, etc.)? 14% 86%
Visited the City's website during the Budget
process to review information about the
Proposed Budget? 52% 48%
Strongly |Somewhat| Percent Strongly | Percent No
Statement Verification and Support: Agree Agree "Agree" | Disagree | Disagree |"Disagree" || Response
Chandleris a safe place to live 54.15% 44.19% 98.34% 0.66% 0.66% 1.32% 1
Chandler does a good job with
residential trash and recycling programs 60.47% 34.22% 94.69% 2.33% 0.66% 2.99% 7
Chandler's parks are well maintained 47.51% 42.19% 89.70% 6.31% 0.66% 6.97% 10
| get a good return on my tax dollarin
Chandler 38.54% 50.17% 88.71% 4.65% 2.33% 6.98% 13
Chandler offers plenty of events for
children and families 50.17% 37.54% 87.71% 3.65% 33.00% 36.65% 25
Chandler has safe drinking water 42.52% 39.53% 82.05%| 10.63% 2.99% 13.62% 13
Chandler does a good job of making
information about Council meetings,
budgets, and elections available in a
variety of sources 37.54% 43.85% 81.39% 7.64% 1.99% 9.63% 27
Downtown Chandler is a great
destination 34.22% 46.84% 81.06%| 12.96% 2.99% 15.95% 9
Chandler's airport is an asset for the City 31.23% 35.88% 67.11%| 11.63% 4.98% 16.61% 49
Chandler offers plenty of programs for
senior citizens 12.62% 28.90% 41.52% 7.97% 1.66% 9.63% 147

Attachment 3




On a scale of ""Highest Priority"* to ""Not A Priority"', how would you classify each of the following City Programs:

Street Maintenance
Highest High Moderate Nota No
Priority Priority Priority Priority | Opinion
9% 58% 30% 2% 1%
67%
Increasing Public Transportation
Highest High Moderate Not a No
Priority Priority Priority Priority | Opinion
9% 27% 41% 21% 2%
36%
Completion of planned Community Parks (Mesquite Groves at Val Vista/Riggs)
Highest High Moderate Not a No
Priority Priority Priority Priority | Opinion
3% 19% 47% 27% 4%
22%

Completion of planned arterial street network (Cooper Road, Queen Creek Road,

Ocotillo R

PROGRAM PRIORITIES

Which arterial streetim

Neighborhood and Community Park

Cultural A

oad, Chandler Heights Road and Lindsay Road)

Highest High Moderate Not a No

Priority Priority Priority Priority | Opinion
19% 31% 36% 9% 5%
50%

provements should be the highest priority
Cooper Queen Ocotillo [ Chandler | Lindsay
Road Creek Road Road HeightsRd [ Road

25% 32% 15% 18% 10%
57%

Improvements (lighting improvements, park

amenity replacements, ball field improvements, etc.)
Highest High Moderate Not a No
Priority Priority Priority Priority | Opinion
9% 33% 47% 10% 1%
42%
Maintenance and repairs for water utility and wastewater utility projects
Highest High Moderate Not a No
Priority Priority Priority Priority | Opinion
25% 48% 24% 2% 1%
73%
ffairs Facilities (Libraries, Center for the Arts, Museum)
Highest High Moderate Not a No
Priority Priority Priority Priority | Opinion
13% 28% 39% 19% 1%
41%




Priority Based Budget Goals and Programs

Very Somewhat Not Should be
A SAFE COMMUNITY Important| Important | Important | Eliminated Unsure
Fire Emergency Response 90.03% 8.97% 0.00% 0.33% 0.66%
Police Patrol Services 85.38% 11.96% 1.33% 0.33% 1.00%
Criminal Investigation Services 78.07% 19.27% 0.66% 0.33% 1.66%
Police Radio Maintenance 61.79% 30.56% 4.98% 0.00% 2.66%
Traffic Signal Maintenance 56.48% 36.54% 4.98% 0.33% 1.66%
Fire Code Enforcement 53.16% 41.20% 3.32% 0.66% 1.66%
Arson Investigations 41.20% 51.50% 3.99% 0.00% 3.32%
Animal Control (County Service) 28.57% 60.47% 7.31% 0.33% 3.32%
Park Rangers 18.94% 61.13% 14.95% 1.99% 2.99%
A COMMUNITY WITH LEISURE, CULTURAL, AND Very Somewhat Not Should be
RECREATIONAL OPPORTUNITIES Important| Important | Important | Eliminated Unsure
Youth Recreation Opportunities 53.82% 37.87% 5.32% 1.66% 1.33%
Libraries (Collections & Reference) 50.17% 37.54% 8.97% 1.66% 1.66%
Recreational Facilities 45.85% 48.17% 3.65% 1.00% 1.33%
Aquatic Facilities 37.87% 48.84% 8.97% 2.66% 1.66%
Swim Lessons 34.55% 45.85% 15.61% 2.99% 1.00%
Performance and Visual Arts 34.22% 46.84% 13.95% 2.99% 1.99%
Athletic Facilities & Field Maintenance 31.56% 58.80% 7.64% 1.00% 1.00%
Adult Althletic Leagues 12.62% 51.50% 26.91% 5.32% 3.65%
A COMMUNITY WITH EFFECTIVE Very Somewhat Not Should be
TRANSPORTATION Important| Important | Important | Eliminated Unsure
Traffic Management 62.13% 32.23% 2.66% 0.66% 2.33%
Street Rehab & Maintenance 56.48% 38.54% 2.66% 0.66% 1.66%
Streetlights 53.16% 41.20% 3.32% 1.00% 1.33%
Road Signs and Striping 42.86% 49.17% 3.99% 1.33% 2.66%
Traffic Enforcement 42.19% 42.86% 9.63% 2.66% 2.66%
Disabled and Senior Transit 38.87% 43.85% 7.31% 2.66% 7.31%
Fixed Route Transit 28.57% 48.84% 9.63% 4.65% 8.31%
Airport Operations 14.95% 48.84% 19.27% 6.64% 10.30%




Priority Based Budget Goals and Programs

Very Somewhat Not Should be
A HEALTHY AND ATTRACTIVE COMMUNITY Important| Important | Important | Eliminated Unsure
Park Maintanence 47.18% 48.50% 2.99% 0.33% 1.00%
Code Enforcement 40.20% 44.52% 7.64% 2.99% 4.65%
Tumbleweed Recreation Center Fitness Programdy  36.21% 41.53% 12.96% 2.99% 6.31%
Street Sweeping 33.22% 53.82% 9.63% 1.99% 1.33%
Right of Way Maintenance 29.90% 55.15% 7.97% 0.66% 6.31%
Community Recreation Classes 28.24% 51.16% 14.62% 2.66% 3.32%
Alley Maintenance 20.60% 55.48% 13.29% 3.99% 6.64%
A COMMUNITY WITH SUSTAINABLE ECONOMIC Very Somewhat Not Should be
HEALTH Important| Important | Important | Eliminated Unsure
City Planning 62.46% 33.55% 2.33% 1.00% 0.66%
Economic Development & Outreach 55.15% 35.88% 4.98% 2.33% 1.66%
Downtown Business & Development Attraction 51.50% 33.89% 8.97% 3.65% 1.99%
Library Technology Services 41.53% 44.19% 10.30% 2.99% 1.00%
Tourism Outreach 28.90% 52.16% 11.63% 5.32% 1.99%
Affordable Housing Program 27.91% 40.53% 15.95% 11.96% 3.65%




Capital Improvement Projects

Current and Proposed CIP Projects: How Important

Very Important >>>>>>>>>>>>>>>>>>Not Important

is each project ona scaleof 1to5? 1 | 2 3 | 4 5 Unsure

Street Repaving 38.54%  34.55%| 17.94% 4.65% 2.99% 1.33%
Southeast Fire Station 39.87% 32.23%| 13.62% 4.65% 5.32% 4.32%
Streetlight Additions & Replacement 36.54% 33.22%| 19.60% 5.65% 2.99% 1.99%
Traffic Signal Additions & Repairs 32.56% 34.22%| 18.94% 8.97% 3.32% 1.99%
Solid Waste Service Facility Improvement 31.56% 32.23%| 20.27% 8.31% 3.99% 3.65%
Public Safety Training Facility 29.90%  31.56%| 20.93% 7.64% 6.64% 3.32%
Queen Creek Rd (McQueen Rd to Gilbert Rd) 26.91%  28.57%| 23.92% 7.31% 7.31% 5.98%
Alma School Rd/Chandler Blvd Intersection 29.90%  24.92%| 26.91% 6.64% 6.31% 5.32%
Tumbleweed Park Completion 21.59%  31.89%| 22.59% 11.96% 7.97% 3.99%
Wall Repairs 20.60%  31.89%| 30.90% 11.63% 3.32% 1.66%
Cooper Road (Queen Creek Rd to Chandler Heights Rd)] 19.93%  24.25%| 29.24%  10.63% 8.64% 7.31%
Chandler Heights Road (Arizona Ave to McQueen Rd) 20.93%  22.59%| 32.56% 7.31% 7.97% 8.64%
Snedigar Sportsplex Renovations 13.29%  29.24%| 28.57% 10.63%  13.29% 4.98%
Ocotillo Road (Cooper Rd to 148th St) 17.28%  21.59%| 31.89%  10.30% 9.30% 9.63%
Cooper Road (Chandler Heights Rd to Riggs Rd) 16.61%  21.93%| 32.56% 9.30% 11.30% 8.31%
Lantana Ranch Park Site Design & Development 10.30%  27.24%| 29.57% 14.29% 11.96% 6.64%
Paseo Trail Rest Area & Site Improvement 12.29%  23.92%| 26.25% 14.62%  15.61% 7.31%
Mesquite Groves Park Site Design & Development 9.30% 26.58%| 27.57% 13.29%  15.28% 7.97%

Percentage Rated "1" or "2" for Importance
(on a scale of 1 to 5)
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FY 2016-17 Citizen Budget Survey

Question 38. Please submit any questions or comments you may have regarding the City's
2016-17 budget process or about the budget in general. Please leave an email address or
telephone number if you would like to be contacted regarding your question.

General Comments

Love living in chandler!

It's great to see our tax dollars at work. We have a wonderful city. Thank you

| have lived in Chandler for over 20 years and have been extremely pleased with the growth and
development of our city. | live in the far NW part of the city with my family and dogs; we love
the area and the close proximity of the schools, parks, and fire department. We frequent
downtown Chandler and love the celebrations, concerts, Art Walks, and the "hometown" feel if
it. | think that Chandler is an innovator of sustainability and very "forward" thinking. | am so
happy to have Mr. Tibshraeny back as our mayor. Enjoyed taking the survey. Great idea! Thank
you.

I love living in Chandler. There is no better place to live in the East Valley.

Chandler & Gilbert are my favorite communities in the valley - keep up the good work.

| try and eliminate what is FLUFF and deal with WHAT IS NEEDED. | along many others don’t use
many services and should NOT have to pay to build and maintain these projects. The cost of
everything in this city keeps going up. Cut taxes YES REDUCE taxes cut programs and let those
who want SPECIAL projects pay for them. WAY TOO MUCH WASTE.

Thank you for the opportunity to comment and provide input into the 2016 budget process.

Good survey - covers many issues.

By these suggestions you do nothing but waste tax payers money... cut taxes and stop all this
waste.

Our Mayor is AWESOME!

Love living in Chandler, love how the city brings in schools, jobs and grocery stores when a sub
division goes in.

| love living in Chandler, Arizona!!

| am very, very pleased with the way the city is governed and managed. | think it's the best-run
city in the state.

KEEP UP THE GOOD WORK

38 questions are long and boring; a better more constructive survey would be beneficial

Thanks for the work that you do, and for providing this online survey.

Chandler is a great place to live!

We think Chandler should be known as the "City of Parks & Recreation".

Community & Neighborhood Services

Housing

More housing options are desperately needed for non-title 19 disabled individuals trying to live
independently within the city of Chandler.

Need to build solar panels in public parking to give free charging to electric vehicles while they
shop here. Snedigar Park needs a new community class building complex like Tumbleweed Park
and not enough shade.

Attachment 4




Parks

Park Rangers - Love them. They are awesome!!

Snedigar Park is an embarrassment! Landscaping is not kept up, no doggie bag stations at all on
the west side, Monday mornings it's full of trash, dog park is not clean, etc. Let's take care of
the parks we have before building more!!!

Recreation

Thank you for the new equipment at the Tumbleweed Rec center and for all the classes offered
there!

The Chandler Senior Center is too small for the volume of seniors attending classes. If more
room was available, more seniors would participate in the many activities. Games are squeezed
into the computer room, TV lounge, and in the room with the pool table. Can you imagine
playing a card game while 3 men are playing pool? Do you want an active senior center which
will attract tourists to visit? Please consider enlarging the senior center. | think more people
would eat lunch there if there were room for more tables.

Need to build a new facility for Senior Center.

| am very disappointed in the complete lack of any funds being spent for the senior population.
It makes up approximately 5% of the population. The Senior Center was built in 1985 & added
onto in 2000. We need a new Senior Center.

Code Enforcement

Alley clean ups and new alley ways for south Chandler.

| would like to see the city code enforcement carried out until the problem is solved. Not
addressed once and the offending party starts the same thing over again in a few weeks and
not addressed again until someone has to report it again. This happens all the time with one of
the renters in our neighborhood and has been reported by several home owners but there is
never a permanent solution to the problem.

Can someone please explain to me what "CODE enforcement" i feel i should know but see a city
pickup truck going around our neighborhood late in the evening and night which is strange to
me as that’s not regular biz hours, is the people driving these "tax paid vehicles" using them for
personal use or are they milking the system and charging over time to the tax payer by driving
around and wasting time and our hard earned tax dollars, please explain exactly what it is they
do and how much the tax payers pay towards that division.

You continue to do a lousy job of code enforcement.

We have lived in Chandler for 30 years and we love it - for many reasons. The only thing we
would like to see an improvement in is the neighborhood code enforcements. Too many
homes/yards have filthy un-kept appearances. All residents should be held accountable or be
fined. One bad property ruins the whole block. Thank you!

Cultural Affairs

The library needs more programs for adults and more books. The parking at Hamilton Library
needs desperately to be reviewed and additional parking provided somewhere.

| visited the Downtown Library on a Sunday and felt very uncomfortable due to the clientele. |
would like to see better security as | am an older citizen tax payer.

Public Safety

Public Safety needs to be the primary concern of the City of Chandler. We are grossly




understaffed compared to other cities as it relates to number of officers and specialty units.

What is the City of Chandler doing to implement body cameras, training, monitoring and
reporting for the City's law enforcement and fire/rescue/EMT personnel to ensure interaction
with the public remains both lawful and constructive for both the public and for law
enforcement and fire/rescue/EMT personnel?

In my opinion, police and emergency personnel needs, should be a high priority due to rising
national crime. Anything that can be done to help provide them with necessary resources they
need to protect the community and children is appreciated. Safety is extremely important.

Police

More officers are needed. Due to recent events, CPD needs a rapid response team available on
the road. With the Price Corridor and CUSD and other key soft targets we need more cops out
there that can deal with these types of calls.

Drug dealers live in nice areas and police won't do anything about it

Police services are most important. 2 man cars are safer for our officers. Per capita, we have
few police officers. With expanded growth an increase of officers are needed.

There seems to be an increase in residential break-ins around my neighborhood. Some can
probably be attributed to teenagers but some seem to be adults. In both cases, | think Chandler
could increase its Police Volunteer program to patrol or enlist the public, under control of the
police to patrol looking for suspicious activity. If | could help by driving around for a few hours a
week, | certainly would. If the police offered training for this, | am sure there are more people
that would assist.

Do not give the police department any additional funding. The officers do not do their jobs and
do not care to keep the city safe. They are lazy and rude and many should be laid off for their
gross incompetence. The Chandler PD is an embarrassing joke and should be ashamed of their
lack of professionalism. They refuse to help citizens in need. They refuse to keep families safe
from drug dealers and criminals. Cut their funding--they are not using it!

| have been at Downtown Library when | did not feel safe with my children - questionable
behavior going on. Can a Police Officer be permanently stationed there? We want family
friendly library.

Fire

There has been a lot of money and time put into the Chandler CERT program, but they have not
been used to help the city. Great they helped to count the homeless but when there was a
weather emergency they were not utilized. They used to train for such instances but when they
could have been used they were not called out. There are other instances but | will not get into
that now.

Downtown Redevelopment

The downtown area is way too historical and dated. It needs to be modernized. Enhance the
downtown area so there are things for single, mature adults to do. More unique, Sam Fox
concept type restaurants, bars, urban markets, movie theater, and a Central market such as
Desoto Central Market in Downtown Phoenix. Bring more exciting, well-known entertainment
to Chandler Center for the Arts. Clean up the business areas on AZ avenue north of the Loop
202.

What is being done to attract more business to downtown Chandler? People from Chandler are




taking their business to downtown Gilbert due to all of the amazing restaurants they have been
able to attract and now they are getting a Dirks Bentley. Definitely something Chandler is
severely lacking!

With all of the food sensitivities people seem to be developing on a daily basis; it would be
great if Chandler could encourage more specialty restaurants and markets near the Old Town
Chandler area. i.e. Organic, non-GMO, dairy free, vegan, etc. This would encourage folks from
nearby cities to come to Downtown Chandler too!

We need new retail, especially in downtown Chandler. Need more opportunities for food trucks
and food truck events.

Airport

| would like to see more improvements to the airport.

Please DO NOT extend Chandler airport runways to accommodate jets.

Municipal Utilities

Please remove fluoride from the water source. If not, please do your individual research on why
it's not only not needed, but actually harmful. Think about this - does your Dentist have you
ingest the fluoride at the Dentist's office? No, and there's a reason. Fluoride is a neurotoxin.
Please remove it, or look for solutions to remove it in the near future. For you, for your kids,
grandkids, neighbors, pets, friends, and family.

Planning

| would like to know what city planning has gone into accommodating the extremely large
apartment complex at Arizona Ave and Queen Creek. It's huge and looks like its own city - what
plans are there to accommodate the amount of traffic the population of tenants will create? It's
such a large ugly complex - it makes me sad to think of how it got through city planning.

Transportation & Development

Transit

Chandler is a great place to live. More public transportation is needed because of all the new
building going on. The roads will be crowded with all the additional traffic.

Is there any consideration to include Chandler connections with the metro train?

Work to get the light rail into Chandler!!

Streets

A streetlight is essential at St Andrews Blvd and Riggs Road. There is a very busy Fry's gas
station and strip mall directly north of St Andrews Blvd. Riggs has 6 lanes of traffic, not counting
turn lanes into and out of the gas station and strip mall. There are 742 homes in Springfield
comprised of senior citizens. The average speed of traffic is at least 50 MPH. There is a traffic
light for SunBird and there are no businesses across Riggs. In fact there is not an open street at
this light, except the exit from SunBird.

| would like to see more done for the northern parts of the city.

Val Vista road is in dire need to turn signals/lanes and repaving from Chandler Heights to Queen
Creek Road, is that part of the Chandler street infrastructure? If so, that would be the highest
priority.

Add more bike lanes on roads to help keep everyone safe and healthy.

Need an improvement project for Chandler Blvd, east from AZ Ave to McQueen. Bus turnouts,
median install on the road. Similar to west bound from AZ Ave to Alma School. New lighting and




improved roads.

The reason | put street sweeping as not important is that, in my opinion, the street sweeping
simply moves dirt along the curbs rather than cleaning the streets. Thanks for the opportunity
to register my opinions.

Green arrows need to be longer, particularly at Warner and Alma School. Three cars can maybe
get through if the third runs it red. | have sat through it three times on occasion. | would like for
"two way stop" signs to be added to the stop signs in my neighborhood (Hartford and Ray
area). People can't seem to comprehend that the person without the stop sign has the right of
way; near misses happen frequently. | am sick a jerk-holes driving 40-50 mph through my
neighborhood streets. | have small children! Speed bumps, more cops, cameras, speed limit
signs, SOMETHING! Dangerous and annoying.

| have questions about the decision to add useless "green curbs" to Knox Road..... very poor,
not thought through, waste of taxpayer dollars decision. The trees planted have caused many
near accidents because they block the view.....leading to neighbors cutting down the trees in
order to see the road clearly.

Is there any chance of making the left turn signal lights a few seconds longer? It would be
smoother if they were all the same amount time?

Multiple Departments

No more new apartment developments anymore. Even if there are grants. We don't need to
apply for them or use the monies just because it is there. The more people population, the
more crime and more need of police and fire resources. More isn't always better! Eliminate
alleys and have homeowners put trash cans out in front to be collected. Alleys are vulnerable
areas for crime and graffiti. Owner’s property dimensions should be reconfigured and they
should not have to pay for that addition of "land". The only problem may be the power lines.
Not sure about this issue.

Can the city enforce the explosion of panhandlers at many stop light locations throughout the
city? | know there is a code rule for it but is ignored and not consistently enforced. Please be
very cautious of growing annual tax hit to residents. There is a fine line to what is acceptable
and what isn't. We don't want to price people out of living in Chandler.

| do not know how you do everything you do so well! More lighting at play grounds & street
lights for safer walking!

Please limit city growth. No prize for getting to build out, control growth at a low rate to
maintain services and reduce congestion. Reduce traffic signals that stop the flow of traffic,
causing longer commutes and pollution. Plan street upgrades so that they don't have to be re-
done in a few years. Force developers to do street upgrades first, so that if they stop or delay
the project, at least the street is upgraded first.

Please do not solely focus on the economic advantaged parts of Chandler. Please continue to
provide the same attention and service to the communities of 85225. That area is very poverty
stricken and the residents and youth of that area NEEDS community resources and continued
city support for its programs and parks. Let's make ALL of Chandler great.

| perceive the park rangers as unimportant because when the weather gets warm, they spend
their time in the library yakking with the librarians. | perceive traffic enforcement as predatory
policing, where people are just trying to get their kids to school and themselves to work and the




police are trying to catch people in minor infractions and use ticket revenue to enhance the
budget. In my 10-mile each way commute, | pass an average of 4 police officers per day
(Chandler/Gilbert/DPS/Mesa) with their radar guns trying to catch people. This means that
20x/week | receive the message that police are predators, not protectors. This is not a good
message to send. Code enforcement has been very selectively enforced in my neighborhood;
some obvious problems are ignored and other households are mercilessly harassed.

The Paseo Trail project and any of the suggested improvements in the area immediately
surrounding the Gilbert/Germann to Gilbert/Ryan (and area's immediately East and West of
those intersections should be high priority areas. Top of the list! There have been a significant
number of commercial developments in the area and the traffic volume has significantly
increased as well as the needs of other services for those who live and work in this specific area
experiencing much higher growth than other areas of Chandler. It is important, actually critical,
that we focus on catching up the public development of this (higher tax base) area of Chandler
vs. some of the other suggested area's which have already benefited in the past while the
Gilbert/Ryan to Gilbert/Germann area has been severely under served in recent years.

The new Walmart opened near chandler mall has attracted many lower class people where the
parking lot is becoming one of the messiest. Please increase cleaner making sure that parking
lot is nice and clean. Also there are increasing homeless or beggar near 101 ray road + 101 and
chandler Blvd intersections. | have seen some actually live in one of apartment complex nearby
and still begs for money every day. | suggest that we have an outreach program to get help
those people getting jobs.

The one major complaint | have would be that there is still not enough affordable family things
to do for very low-income families. We are grandparents taking care of grandchildren and it is
expensive to do things with them. It would be nice if that changed. We need more library
programs and affordable museums for children, as well as cultural events. The smaller Chandler
parks are also in need of upkeep--they are dirty and dilapidated, especially Hoopes, Espee and
Arrowhead. Full of trash and dog feces etc.

Two lane roads need to be widened to four lanes with middle turn lanes. That should be
priority. The funds made by the dump fees now being charged should go to any waste
management repairs, or get rid of the fees. Get the home owners that have alleys behind them
to maintain, same with common area fence lines to home properties. Less money spent on
these unnecessary items can be spent on items that have been necessary for years. | do not
have cable and not able to watch the meetings, but check the website often for updates.

| am too uninformed to know about the needs of the entire city but | feel safety and
infrastructure are priorities. Recreational facilities are nice to have but only after the other two
are adequately addressed.

As great as our City is, it is time to slow down, step back and look at emerging trends. In some
ways, parts of the City are becoming unrecognizable due to the rapid growth and loss of some
local charm. The variety is what makes Chandler special. The emphasis on the Price Corridor is
too heavily weighted. We must continue to plan wisely at this point, we have grown so quickly
that we are stressing our emergency services, schools, roads, etc. and in some ways, this has
become scary. Due to increases in market-rate rents and property taxes, in some areas, we are
pushing out very valuable members of our community--many of whom are older, are only living
on Social Security or have been abandoned by their retiree plans, or are helping good working




families who are stretched thin. We also must remember that some people don't have support
networks, and they don't want to rely on "the system" but when we price them out of their
homes, we are making a statement that lower and regular income folks aren't really valued
here. Sometimes, an illness, divorce, death, and other costs push someone from making it to
living on the edge. It happens all the time. When we artificially elevate the higher income folks,
they will fall the hardest and we will see a repeat of what happened around 2010. We also do
not see a big effort to plan for our aging community. Look at the Scottsdale model, for example,
they have social workers available to help the elders and caregivers, we don't have such a
network here, yet. We need to get ready for the housing and social service needs we will see
with increased age, dementia, etc. We must do more with prevention and collaborate better
within the City programs and the programs they support--we must do better. | know we are a
caring community; we just need to prove it a little bit harder and become a little more
innovative. Many other communities throughout the country and world are doing this and we
don't have to reinvent the wheel. | know that our City is creative and happy to grow, but at
some point, soon, we will lose the ability to grow and will need to focus on maintaining what
and who we have here--that is not nearly as exciting, but is equally important. Honestly, the
stress level out here is increasing, we have a number of homeless students in our A+ schools,
and we are truly becoming more of the have and have-nots community, can we just balance
this a bit? We are not valued by the size of our paycheck, | hope. Some of the most generous
people | have met in my 50+ years are the ones who didn't make the biggest paychecks, and |
still believe that. In honor of our many WW]ll-era folks who are still around, | urge us not to
become victims of our success. Also, please lower the fees at Tumbleweed, a membership is
just too high for a working family. Also, please consider another senior/enrichment center in
the South Chandler area with a possible adult day/child care center attached to it. When we
invest in prevention and healthy initiatives for all, we are actually saving a lot in the end. Thank
you for this opportunity.

The Council does a great job. We cannot improve everything at the same time without
increasing taxes. Parks make living in Chandler pleasurable. As a senior citizen | would like to
see more courses for computers. The police and fire departments do a fantastic job. All in all,
Chandler is a wonderful place to live.

City needs to reevaluate the blinking yellow arrows -track accidents related to them
construction needs to be planned around school schedules | would like to city focus on having
PREMIER aquatics programs in the valley spend money on upgrading pools and offering even
more aquatics draw from phoenix and all east valley cities this is chandler's star program

We do enjoy living in Chandler and feel safe. It isn't as nice with the loss of so many businesses
around our house. We appreciate how strip malls are trying to fix up their structures, but often
hear the reason why businesses are moving is due to the rent being too high. Great job on
turning around the downtown. We are disappointed in the park maintenance. When the parks
are well maintained, then the neighbors around it do better with keeping up their property. If
the park keeps letting little things go, then neighbors feel why should they keep up. It should be
a priority to help build up our city throughout. The city offers great programs to keep us
involved with our neighborhood like The Neighborhood program ran by Judy Ramos.

The planned improvements in SE Chandler should not be installed prematurely, but provided
when the population has grown to support those important quality of life facilities. Please don't




defray maintenance of existing facilities, roads, etc. by building new facilities when they are not
critically needed. Please live within a budget, like all your residents must. Thanks for the
opportunity to respond to the budget process.

| love living in Chandler but am stressed because my property taxes keep increasing when my
pay does not!! | do understand it takes money for all these functions & improvements but
please remember that we do not have unlimited funds. My property taxes increased almost
$300 for last year JUST for the schools. Now | know another override just passed & trying to
figure out how | am going to manage another increase!! Sadly, | don't see any change in the
quality of Chandler schools to justify this. The one big waste | did not understand was why the
city expanded AZ AVE & then cut them back. What kind of planning was that? The person or
persons that made that money wasting division should have had to pay for it themselves
instead of us taxpayers emergency are the most important (police fire first responders) | would
live with pot holes in the roads before you reduce emergency services thanks for the chance to
voice my opinion | should not be required answer every question if | don't want to...PETE

Very little is mentioned about maintaining the older NW part of Chandler. It seems that the
older neighborhoods, block walls, etc., are not being maintained, and or fixed, while the newer
Southern parts of Chandler are being flooded with $S for parks and new development, this is
not fair, and should be reconsidered.

Miscellaneous

Please continue to support SRP's plans to place high voltage electrical lines on GRIC.

| was forced to pick an answer to some of these questions (#7, 25 - 30) when | do not want to
pick any. Without picking | cannot complete this poll. Thanks for wasting my time

Real Estate taxes have increased faster in Chandler, where | have 2 properties, compared to
neighboring cities, where | have 2 more properties. I'd like the tax increases to slow. Low taxes
used to be a selling point for Chandler, but not so any longer.

Give the employees their 5% raise back as promised when they were hired...this helps to
maintain quality skilled employees and again it was promised to them when they were hired.

A large part of the Chandler Community has lost their middle income jobs to overseas. We are
barely hanging on. Unless you start going after the wealthiest for more taxes, we cannot do the
projects above. You must be thriftier. | was laid off from Freescale when | turned 55. Not
because | was a bad employee. | had over 25 years of perfect attendance, and always received
excellent and exceeds requirements for the job on every merit view | got in the 32 years |
worked there, however, | was laid off. Now I'm struggling to survive because of corporate AND
CITY Greed. You spend more than you generate, stop doing that. Stop killing the tax payer with
higher taxes. Please. | cannot even afford a haircut anymore, and have to cut my own hair. | can
no longer afford cable or internet; | barely have food on the table. Stop killing what use to be
the middle class!!!

I live in Pinelake Estates and it is disheartening that no one on the council cares of the concerns
of our neighborhood in fighting SRP in building new above ground power lines along the path of
train tracks adjacent to our neighborhood. Our family loves everything else about our city

| hope the City can help address the growing problem with roof rats, sewer roaches, and other
dangerous pests. HOAs and individual neighbors are ineffective at limiting the population.
Dozens of sewer roaches surround every water opening in the summer months. Roof rats are
now proliferating in our Northwest Chandler neighborhood. Scorpions appear in our homes,




with life-threatening danger to children and the elderly. This was never a problem in the last 30
years I've lived here, until recently.

All these improvements cost tax payers. Why don't you take this money that is used for
unimportant projects and feed more families in REAL need? Not the ones who have babies for
welfare, but those who work 2 or 3 jobs to make ends meet.

Unleashed dogs running amok!

| would like to see some rank and rating of our city chandler against other cities of similar size
and see where we come in. | feel over all its OK but feel we need to get prices down as utilities
costs too much as city like to drive city tax up and yet we pay lots on state taxes, property taxes
etc. | would like to be on the city distribution list of upcoming meetings thank u.

We need to figure out free/reduced rate internet access!!!! That would improve quality of life
for our kids, elders, families. It would also help attract new businesses to come to Chandler
(they may need more secure connections but will be able to offer clients free internet
connection). The main importance is for the kids though! Way too many parks and road
projects. Give us something we can really use and we can pick from many of the nice parks.
Forward thinking city! We need to modernize the way we run cities for the future. Internet
access for citizens is important!

Can anything be done to clear the homeless people out of the TRC and libraries? How about
requiring proof of residency with a utility bill or something to enter the facility?

| would like to see the municipal government create and maintain a continual education
program for all residence to educate on the politics of our city government and its relation to
county, state and national government with a foundation on the US Constitution and principals
of Liberty. | am strongly OPPOSSE the city council approving ANY funds (Federal Grants) from
the National Government for ANY purpose since We the People NEVER authorized such powers
to the National Government.

Stop SRP.

Not backing residence in the SRP above ground power lines issue, allowing three-story
commercial structures, allowing high-density housing units.

230kv SRP Lines

The prices and rate hikes are away too steep with BS explanations as i feel it’s all smoke 'n
mirrors.

Too much work on trivial beautification and harassing homeowners with maintenance issues on
homes that are $50,000 underwater.

Allowing building projects while other buildings remain empty and/or unfinished.

Waste of money cut taxes.

Total Respondents: 101






