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MEMORANDUM Transportation & Development — PZ Memo No. 11-089
DATE: OCTOBER 12, 2011
TO: PLANNING AND ZONING COMMISSION

THRU: R.J. ZEDER, TRANSPORTATION & DEVELOPMENT DIRECTOR
JEFF KURTZ, PLANNING ADMINISTRATOR
KEVIN MAYO, PLANNING MANAGER

FROM: BILL DERMODY, SENIOR CITY PLANNER @

SUBJECT: LUP11-0020 SAGE BAR & VIETNAMESE CUISINE

Request: Use Permit approval to sell and serve all spirituous liquor within a
restaurant and bar with a new outdoor patio (Series 6 Liquor
License)

Location: 4929 W. Chandler Boulevard, Suite 12, at the southeast corner of

Chandler Boulevard and Rural Road
Applicants:  Trevor & Anny Narron

RECOMMENDATION
The request is for Use Permit approval to sell and serve all spirituous liquor within a restaurant

and bar with a new outdoor patio (Series 6 Liquor License). Staff, finding consistency with the
General Plan, recommends approval for one (1) year subject to conditions.

BACKGROUND
The subject business is located in the Twelve Oaks Plaza shopping center at the southeast corner

of Rural Road and Chandler Boulevard. The business occupies the eastern suite in a multi-tenant
building located in the middle of the shopping center. Besides the multi-tenant building, the
shopping center also has a Walgreens on the west and a Baker Bros. carpet/flooring business on
the east. Other tenants include three restaurants (two with Series 12 Restaurant Licenses), a dry
cleaner, and a hair stylist. One of the restaurants has a small outdoor patio on the building’s
north side that does not have any televisions or speakers. Directly south and east of the shopping
center is the Twelve Oaks single-family subdivision.
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The subject suite held a Series 12 Restaurant License for a barbeque restaurant, the original
tenant, from 1998 to 2001. In 2001, a Use Permit was approved in conjunction with a Series 6
Bar License for All Starz Sports Bar & Grill. Ownership of All Starz changed in late 2006. The
suite is currently vacant. The applicants were the original owners of All Starz.

The adjacent single-family neighborhood is located approximately 75° from the subject suite,
105’ from its proposed new side entrance, and 160’ from its front entrance. Mature trees line the
commercial site’s south property line. There is a trash dumpster located immediately south of

the subject suite.

The application requests several changes to the existing Use Permit in an attempt to create a
different atmosphere for the facility. The major changes are a new outdoor patio, three (3) roll
up garage doors, a new entry door, and a larger bar. The approximately 850 square foot patio
will be primarily located north of the subject suite, with a narrow extension along the suite’s east
wall. The patio will be enclosed by a 36”-high steel rail fence, the details of which will be
worked out administratively. Patio seating will be under an existing colonnade and in an area
northeast of the suite that will displace two (2) parking spaces and a portion of the sidewalk. In
coordination with the applicant, Staff has determined that the site still meets shopping center
parking requirements with the two (2) spaces removed and the additional serving area installed.
The business will also install two (2) new Mesquite trees in the patio area to account for
displaced Oleander shrubs and provide shade to pedestrians and customers. There will be up to
three (3) televisions outdoors facing the patio.

Staff has worked administratively with the applicants’ architect to determine the proper sidewalk
width for pedestrians outside the new patio enclosure. Noting that the existing walkway under
the colonnade is a minimum width of 4°, the sidewalk around the new patio will be required to
emulate that minimum width around all sides of the enclosure.

The application requests approval for three (3) new roll-up garage doors: two (2) along the north
fagade and one (1) along the east fagade. All the garage doors replace an existing window
element of approximately the same size. The garage doors’ design details will be worked out
administratively, but will include a substantial amount of windows (rather than solid doors).
Staff recommends a condition that would eliminate the garage door along the east fagade in order
to better contain bar noise directed toward the single-family neighborhood.

The application proposes a new entry door on the building’s east side, just south of the new patio
area that extends along that side. The intent is to make this the main entry to the facility. Staff
recommends a condition that would eliminate this entry door, again to better protect the adjacent
neighborhood from noise. It is recognized that this will require some modification to the door on
the suite’s northwestern portion in order to make it more conducive to being a main entry.

The application presents a modified building interior layout with an expanded bar, new seating,
and a pool table. The southern part of the facility is envisioned as a Vietnamese restaurant with
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the focus on quality lunch and dinner, as opposed to the sports bar element that occupies the
suite’s northern portion. The split restaurant/sports bar concept is why the applicants wish to
have the new main entry on the east side, so as to provide a front entrance for the restaurant and
not “bury” it in the back. The interior provides seating for approximately 120 persons and the
outdoor patio provides seating for approximately 42 persons. Hours of operation will be 11 a.m.

to 2 a.m. daily.

The application requests the ability to have karaoke as was allowed through the 2001 Use Permit,
most likely on Friday and Saturday evenings. The karaoke would occur indoors only. No live
entertainment is requested to occur outdoors. Staff recommends a condition that would prohibit
karaoke or other live music whenever the doors are open in order to better protect the adjacent

neighborhood from noise.

A Series 6 liquor license allows sales of all types of alcohol both for on-site consumption in
individual portions and for off-site consumption.

DISCUSSION
Staff recommends approval of the request, finding it to be compatible with the surrounding land

uses if modified by conditions. Due to the proximity to residential uses, Staff finds that typical
bar noise (conversation, televisions, etc.) cannot be adequately contained unless the proposed
new entry door and garage door are eliminated from the building’s east side. However, the
proposed roll-up garage doors on the north side can help provide the attractive atmosphere the
applicants seek without adversely affecting the neighborhood during non-Karaoke hours since
the noise will be largely be directed northward and be naturally shielded from the neighborhood.
Karaoke, we find, could produce a substantially higher noise volume that must be fully contained
indoors at this location. The proposed outdoor patio will serve to enhance the shopping center
by adding vitality and shade without significantly inconveniencing pedestrians.

PUBLIC/NEIGHBORHOOD NOTIFICATION

» This request was noticed in accordance with the requirements of the Chandler Zoning Code.

e A neighborhood meeting was held on October 3, 2011 at the Sunset Branch Chandler
Library. No neighbors attended.

e The Police Department has been informed of the application and has no issues or concerns.

® One neighbor has contacted Staff in opposition to the request. The neighbor states that
several years ago she experienced problems with loud music emanating from the bar, loud
clanging from bottles being emptied into the trash at closing time, workers smoking and
swearing out back near the residential property lines, and various misbehavior in the
retention area behind the building (e.g. urination, drugs, sex).

The applicants believe that all of these problems date to the era (post-2006) when they did
not own the business, though they have pledged to take several steps to prevent these
problems from occurring as the business goes forward. First, their house policy is to dispose
of trash only in the morning and early afternoon. Second, their employees are prohibited
from smoking or gathering in the back of the premises — these activities will occur near the
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building’s northeastern corner. Third, the managers and bouncers are trained to continually
observe the premises (both indoor and outdoor) for any suspicious behavior.

RECOMMENDED ACTION

Staff, upon finding consistency with the General Plan and Planned Area Development (PAD)
zoning, recommends approval of LUP11-0020 SAGE BAR & VIETNAMESE CUISINE subject

to the following conditions:

1.

The Use Permit granted is for a Series 6 license only, and any change of license shall require
reapplication and new Use Permit approval.

2. The Use Permit is non-transferable to any other location.

3. Expansion or modification beyond the approved exhibits (Site Plan, Floor Plan and
Narrative) shall void the Use Permit and require new Use Permit application and approval.

4. Any substantial change in the floor plan to include such items as, but not limited to,
additional bar serving area or the addition of entertainment related uses shall require
reapplication and approval of the Use Permit.

5. The Use Permit shall remain in effect for one (1) year from the effective date of City Council
approval. Continuation of the Use Permit beyond the expiration date shall require re-
application to and approval by the City of Chandler.

6. The outdoor patio shall be maintained in a clean and orderly manner.

7. Music shall be controlled so as to not unreasonably disturb area residences.

8. The establishment shall provide contact information for a responsible person (bar owner
and/or manager) to interested neighbors that allows music complaints to be resolved quickly
and directly.

9. The proposed new entry door along the building’s eastern wall shall be eliminated.

10. The proposed new garage door along the building’s eastern wall shall be eliminated.

11. Karaoke shall not occur when the garage doors are open or when any other door is propped
open.

PROPOSED MOTION

Move to recommend approval of LUP11-0020 SAGE BAR & VIETNAMESE CUISINE Use
Permit for liquor sales subject to the conditions recommended by Staff.
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Attachments

Vicinity Maps
Aerial Close-up
Site Plan/Floor Plan
Applicant Narrative
Staff Photos

DB W



Rural Rd.[ ———————-1

PAD

-

|
jusinnm

j D [T %f AT

~Chandler Bivd. |-~~~ j-—- -~ - - T

Sympe & ey —— @ | ]
\I

n! - J

\ 7 k

HER

I O O

AL
] =
B Py
t@si=s
I
L 2
TET e
=':II - " 2 :(

HEERRERER

;ﬂllll]

|

B P

) LUP11-0020

( Sage Bar & Vietnamese Cuisine
Liquor Use Permit

Chandler +Arizona
Hhere Values Make The Difference CITY OF CHANDLER 9/19/2011




K\

Chandler +Arizona

Where Values Make The Difference

555 LUP11-0020

Sage Bar & Vietnamese Cuisine
Liquor Use Permit

CITY OF CHANDLER 9/19/2011




{2

Pal
!

Subject site



kyrena rd.

mealintock g1

i

P

naw patio fonca

05. 'u'icin'g Elan ﬁ

4
remove twolbdsdng o
paridng skalis and
Sush pars Wity
concrite walk. ; o
e column, By,

ST e

03. east elevation
— ===

Ihis use pecmil Submittal ks for 2 new BSD square foot duldoor
[paso 2t an exising 4,000 square foot restaunnt spece. the
majorkty of S patho seating will be on the north side of the
nestanrast, with an exterior access palh on e east slda. new
upmand acting. gless garage do0rs wil be provided In twor
llocztions o the north, and one locadon o the easl. sinte this
restaorant will have 2 caseal dining portion, 35 well 25 2 5B dowe
porson, the male entry will be on e et skie within the axising
glazing wall. two new Wees will be provied 0a th north patio in
fie of the existing hadge that Is 10 be removed, e exterior
esvimament will Bave gas heaters on the north, aad mist systems
on the north and east. Mere willlbe speaiers and )/ or televisions
on the north goto only. fesioon bype c2ble Bghng will be wsed I
addiion to exising buliding lighting. the patio willl be enclosed
ussing 2 minimal steel top il and stanchion, peinted to match the.
axisting bullding.

e, bulicing area: 27855t

0 301-89-041, 301-89-542, 3518358
siizarea  S491T L« TO.290 5.1 + 57,506 .1 o 555 acnes

parking requirements:
{43,635/ 7000 * 5.5) = 240 spaces
245 existing - 2 Infll = 243 spaces

rural road

.t/
~

chandler blvd.
/s

H1|I|H|UI|I|II|I|‘J

QLI

|

E'lTWﬂTU'ITFmTﬂ'U'WTLj EIIII]II:ﬁ

ex. retail

01 . overall site plan
é k‘

chandior rel, 81
w“m-ﬂ.r,uﬁ':nna

use permit submittal

sdge restaurant

dats luusct saptambar 7, 2011




LK~ OO

September 12, 2011

To: City of Chandler — Planning Division

Re: Cole Curtis, Inc., DBA Sage Bar & Vietnamese Cuisine
Address: 4929 W. Chandler Blvd, Chandler, AZ 85226

To whom it may concern:

Per the requirements of the City of Chandler Use Permit Submittal Checklist, we are providing
the final required document outlining the narrative and description of the business.

Description of Proposed Project

The description of the business is a full-service restaurant and bar positioned to provide a high-
value dining experience as the restaurant will cater to families, singles and business clientele.

Architecture

The architecture of the building will remain consistent and compliant with the already
constructed business plaza.

Site Design

The site design has been developed by an architectural firm and previously provided to your

office.

Landscaping Theme/Design

The landscaping theme and design will have minor improvements based on the previously
submitted architectural design that will include removal and replacement of small shrubbery and

trees.

Parking

There will be the removal of two parking spots for a placement of a patio area but remains
compliant with the City and business plaza parking requirements. Overall, there is adequate and
sufficient parking available for all the businesses located within the business plaza. Specifically,
the parking requirements as follows: parking required — (43,635 / 1000 * 5.5) = 240 spaces and

parking provided — 245 existing — 2 infill = 243 spaces.

Uses

The proposed use is to open a bar and restaurant within the business plaza. The suite or location
selected was previously a bar and restaurant for nearly ten years. The intent is to reopen the bar

and restaurant and recently reacquired a Series 6 License allowing such business use.



Hours of Operation

The hours of operation will be 11am-2am Monday thru Sunday as the business will be open 7
days per week.

Number of Employees

The number of employees will include 6 servers, 4 bartenders, 3 cooks, 3 managers and 1

cleaner.

Entertainment

The list of entertainment will include karaoke, pool tables, dart games, video games, and corn
holes all within the interior of the business.

Building Sizes
The building size is 4000 square foot interior and 850 square foot exterior / patio area.

Total Building Area

The total building area of the business plaza is 42,785 square foot plus the addition of 850 square
foot for the patio on the north end of the business for a total 43,635 total square foot.

Property Size

The property size of the business plaza is 43,635 square foot and the size of the business within
the plaza is 4,850 square foot (4,000 square foot interior + 850 square foot exterior patio area).

Zoning Code Requirements

The site is commercially zoned and previously approved for requested business use.

Anny Dinh Narron /\/

fa e —

evor Narron
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