
	

																																																																			 	
	
	

Hoy	Homes	Neighborhood	Meeting	
	

Thursday,	May	29,	2014	
	

Holy	Trinity	Lutheran	Church	
	

6:00	PM	
	

	
1. Purpose	of	Meeting		

	
2. Introductions	

	
3. Staff	Presentations	

	
a. Police		
b. Code	Enforcement			

	
4. Action	Planning		

	
a. Neighborhood	concerns	
b. How	can	we	solve	those	concerns	as	a	neighborhood	
c. Identify	Leadership		

	
5. Moving	Forward	

	
	

	
	

	



Hoy Homes Neighborhood Meeting Notes 

Holy Trinity Lutheran Church 

Thursday, May 29, 2014 

 Judy Ramos, Neighborhood Programs Coordinator, introduced herself and explained the 

purpose of the meeting – which is to hear the neighborhood concerns from the 

residents and to find ways to resolve these concerns. She said three of the residents 

attended the Traditional Neighborhood Academy with the purpose of improving their 

neighborhood.  They attended four workshops in which they learned about the 

resources the City provides to assist non‐HOA neighborhoods.  

 Ramos introduced City staff present: Commander Jacquin and Lt. Baggs with the Police 

Department, Code Manager Malcolm Hankins and Neighborhood Programs Assistant 

Cristabel Dykstra. She also introduced Neighborhood Advisory Committee (NAC) 

member Marc Young.  

 Ramos went over the results of the neighborhood survey that was conducted. (For more 

information, refer to survey results attached.) 

 Jacquin welcomed everyone and explained that the City of Chandler is divided into 

districts, beats and grids. The Hoy Homes Neighborhood is located within District 3, Beat 

9, Grid F15 & G15. He said there have been 1,100 calls for service up‐to‐date. This 

number is low compared to the calls for service for the entire City. Based on the 

statistics – this area has a low crime rate. He said Police and Code Enforcement have 

worked together on a new parking ordinance to address parking issues on the street and 

on property. He also said he is working with staff from different parts of the City on a 

project that will help address resident concerns more efficiently. Jacquin answered 

questions from the residents and provided his contact information along with Lt. Baggs’ 

information. He encouraged residents to contact them directly if their concerns were 

not being addressed.  

 Hankins welcomed everyone and explained the Code Enforcement process that is in 

place. He said most code violations take up to 14 days to be resolved based on the 

process in place. This includes complaints that have been called in or on‐views. He said 

graffiti calls for service are taken care of within 48 hours. Hankins said he drove thru the 

Hoy Homes Neighborhood and will be addressing violations he noted.  Hankins said he 

noted 53% of violations were alley weeds, 17% dirt yards and 25% carport conversions. 

Enforcement on these violations will begin June 9th. 

 Ramos completed a Neighborhood Action Plan with the residents to identify ways the 

neighborhood can work together and improve the livability of the neighborhood (for 

more information, refer to Hoy Homes Neighborhood Action Plan).   

 Ramos also shared the neighborhood street sign designs that were worked on by the 

residents in the academy. These sign designs will be sent out for voting the first week in 

August and will create identification for Hoy Homes.   

 Ramos provided the residents with contact information and thanked residents for 

attending. She informed residents that staff would be following‐up via email with 

information regarding the meeting and that the information would also be posted 

online at www.chandleraz.gov/neighborhoods under ‘Neighborhoods in Action’. 

 

* 8 residents in attendance 



Additional City Resources 

 

 Block Watch ‐ Contact Officer Dan Chavarria at Daniel.chavarria@chandleraz.gov or call  

480‐782‐4967 to get Block Watch started in your area 

 

 To Report a Street Light Problem – Call 480‐782‐3460, be sure to provide the street light # 

which is located on the light post 

 

 To Report a Code Violation ‐ Call 480‐782‐4320 or visit www.chandleraz.gov and click on the 

residents tab and scroll down to “Contact Us”. Make sure to leave your name telephone number 

if you want to be contacted on the status of your complaint 

 

 Neighborhood Programs ‐ Call 480‐782‐4354 to find out about Neighborhood Grants, the 

Neighborhood Academy and the Mayor’s Listening Tour. To subscribe the quarterly News for 

Neighbors Newsletter email: cristabel.dykstra@chandleraz.gov 

 

 



A. Personal Safety 

The Hoy Homes Neighborhood is a Traditional Neighborhood located along Galveston St between 
Hartford St and Arizona Ave. The homes in the neighborhood were built in 1948. This survey provides an 
opportunity to take an inventory of existing conditions. It will identify the neighborhood characteristics that make 
the neighborhood desirable and identify those issues that negatively impact the neighborhood.   
 
The City of Chandler Neighborhood Resources Office is assisting neighborhood leaders to initiate this process. 
To help us understand your neighborhood and the issues you think are important, please take a moment to give us 
your thoughts and ideas. If you have any questions, please call Judy Ramos, Neighborhood Programs Coordinator, 
at (480) 782-4348. Your input is important. Thank you.  

Please circle the answer that most accurately describes your neighborhood today.  

           1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

1.  The street lighting levels in my neighborhood are good. 10 4 2 3 0 

2.  I feel safe in my home and in my neighborhood. 4 7 5 3 0 

3.  My neighborhood is safe for children to play outside. 5 3 3 7 1 

B. Neighborhood Vehicles 

4.  Cars follow the speed limit along Oakland and Tulsa St. 1 4 1 10 3 

5.  My neighborhood is free of inoperable vehicles. 2 6 1 8 2 

6.  Vehicles are improperly parked in front yards, off the 
driveway or on unimproved surfaces. 

6 4 5 2 2 

7.  Is long-term street parking an issue on your street?  8 Yes  11 No 
  

    

8.  Is there an issue with vehicles playing loud music? 12 Yes 7 No  
 

 
 

 

Hoy Homes Neighborhood Survey 
RESULTS 

C. Police Interaction 

9.  The police respond promptly to calls for assistance in 
our neighborhood. 

6 4 3 2 4 

10.  My neighborhood is free of drug and gang activity.  1 4 2 4 8 

11.  Would you be interested in participating in a   
neighborhood Block Watch Program to assist in 
protecting you and your neighbors from crime? 
(If Yes, provide contact information at the end of survey.) 

5 Yes  14 No    

Day of Week  & Approx. Time of 
Day (see comment sheet) 

138 Surveys Mailed / 19 Completed / 8 Returned  Mail / 111 No Response 



E. Social 

16.  I know my immediate neighbors 4 5 4 4 2 

17.  My neighborhood is a great place to live 5 8 4 2 0 

18.  Would you like to see activities such as 
neighborhood block parties, clean-ups, community 
garage sales or neighborhood newsletters? 

11 Yes 8 No       

19.  Do you know of or are you an elderly or disabled 
person in your neighborhood that needs assistance 
with yard work? (If ‘Yes’, provide contact information at 
end of survey.) 

 
6 Yes  

 
13 No 

 

  

           1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

D. Property Maintenance 

12.  Alleys are well maintained. (Ex: no overgrown weeds     
or dumping of trash) 

2 5 1 9 2 

13. Yards are well maintained. (Ex: no overgrown 
vegetation) 

1 7 5 6 0 

14.  Homes are well maintained. (Ex: roofs, paint, fences,   
outside storage of junk or garbage) 

2 7 3 5 2 

15.  The neighborhood is free of illegal home businesses? 10 Yes  5 No    

Other 

21.  We will be conducting a meeting in your neighborhood to review the 
survey results. Would you like to provide us with your contact  

12 Yes  5 No 

  

If “Yes” please provide us with your contact information below: 

Name _______________________________             Phone ____________________________ 

Address  _____________________________            Email _____________________________ 

(optional) - See Comment Sheet 

A. How many persons live in your household? _____  

B. Do you own or rent your home? Rent _____ Own _____  

C.   How long have you lived in your current home?  Years _____   

Please place your completed survey in the enclosed postage paid envelope and return it to us by U.S. Mail by 
Thursday, May 1, 2014.  If you have any questions please contact Judy Ramos at 480-782-4348 or email:  

judy.ramos@chandleraz.gov . 

Thank you for your participation! 

 20.  In a few words, please describe your neighborhood.  
See Comment Sheet 



Hoy Homes Neighborhood Survey Results 

 Comments 
 

8. Is there an issue with vehicles playing loud music? ‐  11 Yes / 6 No 

    List day of week and approximate day of week when it occurs. 

 Varies 

 Afternoons and evenings x3 

 Weekends x2  

 At night (8 pm – 2:30 am) 

 Lunchtime 

 Every day (9 am – 8 pm) 

 3 pm – 9:30 pm 

 All week, all day 

 Saturdays (5 pm) 

 

20. In a few words, please describe your neighborhood.  

 Older neighborhood where people park close to crossroads and are not able to see people 

coming north or southbound. One of my neighbors hauls items which he then sells. More code 

enforcement needed.  

 Lots of rental houses – property value is decreasing. No code enforcement – I see inspector 

driving down street but does not enforce code issues such as broken furniture or other trash in 

yards.  

 Everything here is ok.  

 For the most part it is ok. It has changes a lot. The apartments on Oakland are a negative aspect. 

 Wish police would police would patrol more often and ticket people who are not following the 

parking ordinance and are blocking driveways.  

 Drive with caution.  

 Older, good neighborhood – needs some work.  

 Cars drive too fast and turn the corners too fast. Not safe for kids to play or ride bikes. Need 

speed bumps or more police patrol.   

 It’s ok but wish people would mind their own business and property.  

 It’s quiet and calm for the most part – but I have had items stolen from my property.  

 Speeding high school drivers. Lots of traffic to liquor store.   

 Not like it was 25‐30 years ago.  

 Clean and quiet neighborhood.  

 Disappointed in the City of Chandler and the Police Department. Chandler should have pride and 

care about what people see when they come to the high school.  



 

Optional 

A. How many persons live in your household? 

 

1‐2: 8    3‐4: 3     5‐6: 1    7 or more: 1 

 

 

B. Do you own or rent your home? 

Own: 15    Rent: 0 

 

C. How long have you lived in your home? 

0‐5 Years: 1    5‐10 Years: 1    10‐15 Years: 1    15 + years: 11   
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Hoy Homes Neighborhood Action Plan 

Top Focus  Concerns  Ideas to Improve Conditions/Goals  Status & Outcome 

Neighborhood 
Maintenance   

Clean alleys and keep free of  trash 
More neighborhood involvement 
More homeowner pride - maintain property 

 
 

 
 
More Code Enforcement Involvement 
Report code violations 
Call Solid Waste and report alley issues  

Safer entry to neighborhood (issues with traffic from 
liquor store) 

Less speeding 
Follow parking ordinances (street)  
 
 
 
 

 
 
Request  more police patrol (day & night) 
Report speeding/parking issues 
 

 
 

 
 
More police involvement 
More neighborhood involvement 
 

 

 
Be more involved   
Meet  neighbors 
Have a block party & invite City staff 
Better Communication 
Get to know officers in the area  

Traffic Issues 

Community 
Involvement 

Leads 

 
 
Residents can report code 

violations directly by 
phone, email or in person 

 

 
 
Residents can report 

parking /speeding issues 
to police 

 

 
 Residents can work 

with staff from 
Neighborhood 
Resources 

 

What makes Hoy Homes Neighborhood a great place to live? It’s one of Chandler’s first neighborhoods built in 1948. It’s situated near Chandler High School and Austin Field near the 
downtown area of Chandler. Hoy Homes  has long‐time residents who have lived in the neighborhood for many years. Neighbors know each  other and enjoy the comfort of the neighborhood.  

6/16/2014 



 


