Chandler

p San Mateo Neighborhood Survey bz
ﬁ? Results ‘|"|'

93 total surveys mailed, 37 received, 4 returned (vacant), 55 no response
2010

The San Mateo Neighborhood is a Traditional Neighborhood located at Arizona Avenue and Knox Road. The
homes in the neighborhood were built in 1968. This is an opportunity to take an inventory of existing conditions
and identify the neighborhood characteristics that make the neighborhood desirable and identify those issues that
negatively impact the neighborhood.

The City of Chandler Neighborhood Resources Division is assisting neighborhood leaders to initiate this process.
The first step in the process is a neighborhood survey. To help us understand your neighborhood and the issues
you think are important, please take a moment to give us your thoughts and ideas. If you have any questions,
please call Judy Ramos, Neighborhood Programs Coordinator, at (480) 782-4348. Your input is important. Thank
you.

Please circle the answer that most accurately describes your neighborhood right now.

1 2 3 4 5
Agree Somewhat Somewhat Disagree Don’t
Agree Disagree Know
A. Personal Safety
I. | feel safe walking at night in my neighborhood. 13 5 10 5 2
2. The street lighting levels in my neighborhood are good. I 10 10 4 0
3. | feel safe in my home and in my neighborhood. 13 14 6 I 0
4. | fee.l my neighborhood is safe for children to play 10 13 5 5 2
outside.
B. Neighborhood Vehicles
5. Cars follow the speed limit in my neighborhood. 4 3 6 22 0
6. My neighborhood is free of inoperable vehicles. 3 2 3 12 0
7. Vehicles are improperly parked in front yards, off the 13 8 5 9 0

driveway or on unimproved surfaces.

8. Is long-term street parking an issue on your street! Yes=16 No=18



C. Police Interaction

9. The police respond promptly to calls for assistance in
our neighborhood.

10. My neighborhood is free of drug and gang activity.

I'l. My neighborhood participates in the Block-Watch.

12. Would you be interested in participating in a
neighborhood Block Watch Program to assist in
protecting you and your neighbors from crime?

D. Property Maintenance

I3. Alleys are well maintained. (Ex: no overgrown weeds
or dumping of trash)

I4. Yards are well maintained. (Ex: no overgrown
vegetation)

I5. Homes are well maintained. (Ex: roofs, paint, fences,
outside storage of junk or garbage)

16. Yard sales have become a concern in my
neighborhood.

I17. Neighbors are always improving their properties/
homes.

E. Social

18. Neighbors work together to solve neighborhood
issues.

19. | know my immediate neighbors.

20. My neighborhood is a great place to live.

21. Do you know of or are you an elderly or disabled
person in your neighborhood that needs assistance with
yard work?

Agree

Yes =23

20

Yes= 10

2

Somewhat Somewhat
Disagree

Agree

No= 22

3

No= 6

22. ldentify one improvement that would make your neighborhood a better place to live?

4

Disagree

24

Don’t
Know




Other

23. In a few words, please describe your neighborhood.

24. Did you know you live in a Registered Neighborhood? Yes =12

25. We will be conducting a meeting in your neighborhood to review

the survey results. Would you like to provide us with your contact . = 74

information so we can notify you of the meeting date, location and
time?

If “Yes” please provide us with your contact information below:

Name Phone

No =22

No=6

Address Email

[ Check here if you would like to start receiving ‘News for Neighbors’ - the City of Chandler’s quarterly newsletter for

Registered Neighborhoods.

26. Have you ever heard about the Mayor’s Listening Tours!?
(See attached flyer on future neighborhood tours.) Yes =8

27. Have you heard about the Traditional Neighborhood Academy?

Yes=9

No= 27

No= 26

(optional)
A. How many persons live in your household?
B. Do you own or rent your home? Rent Own
C. How long have you lived in your current home? Years __ Months

Please place your completed survey in the enclosed postage paid envelope and return it to us by U.S. Mail by
Friday, March 9. If you have any questions please contact Judy Ramos at 480-782-4348 or email:

judy.ramos@chandleraz.gov.

Thank you for your participation!



San Mateo Estates Neighborhood Survey — Comments

E. Social
22. Identify one improvement that would make your neighborhood a better place to live?

e Speed bumps. X18
0 Oneresident specified location of speed bumps: Ironwood and Dakota
0 Another said Oregon Road

e Cameras: too many burglaries and break-ins

e Get rid of alley ways; they are not used and it would help people feel more safe.

e Block alley entrances with chains and make them accessible to those needing access (i.e. public
safety, utility companies, etc). The City of Gilbert does this in some neighborhoods

e Children at Play signs because a lot of kids play outside, sometimes in the street. X2

e More police presence to deter crime and monitor late night activities like loud music, loitering
and parties.

e More lighting. X2

e Too many stray dogs and neighbors who let their dogs roam the area without a leash or
supervision.

e Neighbors maintaining their yards and removing trash. X7

e Reduce noise level and traffic on Knox Road. Street calming efforts have not worked.

e Go back to having trash containers for pick-up in the alley instead of rollouts on the street.

e Crack down on businesses operating from residences (car repair and “sales” shops)

e Rock/gravel yards instead of dirt and weeds.

e Get rid of cars being worked on in the streets X2

e Get rid of vehicles illegally parked in the streets and yards

e There’s an 18 foot fifth wheel camper parked on Oregon between Knox and Jasper that never
moves (over five years). It is a problem because when the neighbor across the street parks his
wide axle landscaping truck across the street, there is not enough room for two vehicles to pass.
| have had to wait numerous times and there are also many children in the vicinity playing. It is
an accident waiting to happen. Please ask police to have this homeowner comply like the rest of
the property owners do. X3

e Home beautification and exterior painting projects



Other

23. In a few words, please describe your neighborhood.

Nice neighborhood and neighbors, but too many break-ins. X2

Pleasant and cheerful.

Lots of kids. X2

Lots of trash in yards.

Nice. X2

Neighbors keep watch on each other. X2

Friendly, but not too involved.

One dangerous area (drugs and break-ins).

Many multi-family homes.

Loud traffic.

70%o0f the homes are maintained well with 30% in need of maintenance. X2
Great for family living.

Too many stray cats live in the neighborhood.

An agreeable and mixed ethnic neighborhood. X2

Several permanent families who have maintained their property well.

There are a few residents who cannot maintain their properties themselves and cannot meet
code requirements.

Kid- and family-friendly. X4

Clean, with the exception of a few people who do not care.

Ugly-looking.

Conventional neighborhood with all types of people and different levels in the work force. For
the most part, all take part in our social events and Block Parties.

For the most part it is a great little neighborhood, it just needs some TLC. X4
Improving, need city’s help

Cozy, but unsafe; I've been robbed twice.

An okay place to live. Good neighbors.

Quiet most of the time.

25. Would you like to be contacted about information on neighborhood meetings?

See contact list from survey excel spreadsheet.

Would you like to receive the ‘News for Neighbors’ Neighborhood Newsletter?

See contact list from survey excel spreadsheet.



Optional

A. How many persons live in your household?

1-2 persons: 17 3-4 persons: 7 5-6 persons: 3 7andUp=0
B. Do you own or rent?

Own: 24 Rent: 2 ..1 resident checked both.

C. How long have you lived in your current home?

0-5years: 11 6-10 years: 7 11-15vyears: 1 16-20 years: 1 20 and up: 8



