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WHAT WE WILL COVER

Social Media 101
Why you should incorporate into your neighborhood
Tools

Today’s hashtag will be #NbhoodConnect



VWHAT IS SOCIAL MEDIA?

Social media is a virtual framework consisting of
tools, which enable users with a common goal or
interest to set up communities and exchange
information.



FACEBOOK

/50 millions users
700 billion minutes per a month

Profiles vs Pages
Profiles are your personal information
Become friends with family, friends, neighbors

Pages are for businesses, brands, organizations
Through your profile you are able to “Like” a page



PROFILES VS PAGES VS GROUPS

Groups are closed to the public and cannot connect
to pages

Key Feature Facebook Page Facebook Group
“Ugly™ URLs Mo Yes
Haosting a discussion Yes Yes
Discussion wall, and
) ) Y¥es Yes
discussion forum
Extra applications added Yas Mo
Messaging to all members Yes (via updates) Yes (via PMs)
Wisitor statistics Yes ("Page insights™) Mo
Video and photo public
Yes Yes
exchange
‘Related” event creation and
Yes Mo

invitation

Fromotion with social ads Yes (never tried it) Mo



FACEBOOK

-] Status Photo @ Place B 9 & & WP

What's on your mind?

Status — Let people know what is going on in your
life
“Getting ready to take the family to Sanborn
Elementary’s Fall Festivall!”
Photo — upload pictures that you take
Place — Check in at a location with other people

=] Status Photo @, Place a 9 & & W

— with Marty Oakes at Sanborn elementary

Marty Oakes



FACEBOOK

The beauty of social media is that you can take it
with you anywhere you go and update information
at any time of the day

Download for your smart phone:
www.facebook.com/mobile



http://www.facebook.com/mobile

TWITTER

200 million users
140 characters or less
You can now add location and photos to a tweet



TWITTER

You can also
download Twitter for
your phone:
Download an app OR
mobile.twitter.com



TWITTER

Retweet (RT) — posting information that was
tweeted by another user

@Reply (@twitterhandle) - a tweet directed to
another user to communicate a message or
response

Hashtag (#) — A way to organize tweets for twitter
search engines



QUESTIONS?




NEIGHBORHOODS + SM =<3

Why should neighborhoods use social media®?
Organize need to know information on a Facebook page

Use Facebook Polls to crowd source
neighborhood/community opinions

Live tweet neighborhood meetings

Create e-vites for garage sales, school functions,
neighborhood potlucks

Send monthly newsletters via email



CREATING A FACEBOOK PAGE FOR YOUR
NEIGHBORHOOD

Who will your admins be/who is allowed to post?
What will your shared email be?

How often should you post?

How do we get fans?

What kinds of things should be posted?
Initially:
Neighborhood cross streets (location)
Meeting locations and dates
Nearby school information
Pictures
Upcoming events
Local business info

Remember, Lour page is not only a source for current neighbors, but also potential neighbors






FACEBOOK QUESTIONS (POLLS)

o Ask neighbors their opinions to become
a more efficient group

Share: [5] Status Photo ]| Link '¥ Video == Question
Learn from your fans and others: (2]
What weekend would be best for a neighborhood yard sale?

Poll Options

+ October 29
+ Movember 7
+ Movember 14

+ Add an option...

Allow anyone to add options & Public ~ R0




REDUCE TIME

Schedule updates to ensure time relevant info or
use for fun fillers

B hootsuite



BECOMING A NETWORK OF RESOURCES

Your neighborhood page will be one of many for the
City of Chandler

Connect to the Chandler Neighborhoods Facebook Page via
your profile and for admins, via the Neighborhood Page.

Relay information about your own neighborhood for
other neighborhoods to see (Don’t forget to tell Chandler
to add your page to their site!)

See what other neighborhoods are doing to trigger new
ideas

www.facebook.com/ChandlerNeighborhoods



http://www.facebook.com/ChandlerNeighborhoods

CREATING A TWITTER PROFILE FOR YOUR
NEIGHBORHOOD

o Followers vs
Following

o How to follow
people

o Lists

o Branding




LIVE TWEETING

What will your
neighborhood meeting
hashtag (#) be?

Who will tweet?

Make sure people know
what the hashtag is and
when they can follow

@AshleyPark Don't
forget! Neighborhood
meeting this Thur at
/pm. Can't attend?
Follow #AshleyParklInfo
to see what we talk
about!



E-VITES

Resources
Twtvite.com

evite.com
o Share on FB



NEWSLETTERS

Send updates to your neighbors for free

How often will you be sending?

How can people send information to contribute?
Will you be linking in other places?



tracking, social networking, and more

email tracking

[« track opens

Learn how open tracking works, and how
accurate itis.

« track clicks

Required on free accounts, optional on paid
account.

E cend to Twitter

Auto-tweet upon send.

connect to Twitter

P advanced tracking options

~ track plain-text clicks
Required on free accounts, optional on paid

account.

[~ add Google Analytics™ tracking to all
URLs

Monitor traffic from campaigns to your site.

a info

Ki integrate with Facebook

Auto-postto Facebook upon send, or enable
Facebook Comments.

connect to Facebook

[+ allow comments (g info




OTHER RESOURCES?

http://www.homeelephant.com

Beta platform that can integrate Facebook to further
enhance your communication

How It Works: Using Facebook Connect, Home Elephant
logs you into the site. It also asks for your home address, though
the site promises never to share the information with anyone
else--only other Home Elephant users within your neighborhood
can see where you are located. The site also uses users' IP
addresses to ensure that spammers can't simply sign up and
bounce from neighborhood to neighborhood.

Neighborhoods are self-defined, though when you sign on you
can see the neighborhoods close to your home that others have
created and join them. On the site, you can participate in group
chats with your fellow neighbors, post listings for garage sales,
warnings about pot holes, find a babysitter, or even find lost
objects.



http://www.homeelephant.com/
http://www.youtube.com/watch?feature=player_profilepage&v=V-MIYlzjuw8
http://www.youtube.com/watch?feature=player_profilepage&v=V-MIYlzjuw8

OTHER RESOURCES

o http://www.localblox.com/




NEED HELP?

o www.mashable.com
o https://support.twitter.com/qroups/31-twitter-basics
o http://mashable.com/quidebook/facebook/



http://www.mashable.com/
https://support.twitter.com/groups/31-twitter-basics
https://support.twitter.com/groups/31-twitter-basics
https://support.twitter.com/groups/31-twitter-basics
https://support.twitter.com/groups/31-twitter-basics
https://support.twitter.com/groups/31-twitter-basics
https://support.twitter.com/groups/31-twitter-basics
http://mashable.com/guidebook/facebook/
http://mashable.com/guidebook/facebook/

QUESTIONS?




