
C i t y  o f  C h a n d l e r  
2 0 1 4  S p r i n g  H O A  A c a d e m y   

                                   APPLICATION 
 

CLASSES BEGIN 
Tuesday, March 4 - 25, 2014 

Classes run every Tuesday for 4 weeks 
 

CLASS TIMES 
6:00 pm - 8:00 pm  

 
CLASS LOCATION 

Chandler City Hall   
Second Floor  -  Training Rooms A & B 

175 S. Arizona Avenue  
 

APPLICATION  DEADLINE IS FEBRUARY 21, 2014 

Full Name ___________________________________________________________________________ 

Address _______________________________________  City _________________  Zip ______________ 

Phone Number ______________________   E-Mail Address ________________________________________ 

Name of HOA  _________________________________________________________________________ 

Note: If classes reach capacity, enrollment priority will be given to Chandler residents living in Registered Neighborhoods. 

****************************************************************************************************************************

In order to provide instruction that will be beneficial to all participants, please provide us with answers to the following questions: 

1. Is your HOA registered in the Neighborhood Registration Program?     Yes         No  

        If “no”, please register your neighborhood online at www.chandleraz.gov/neighborhoods and download the Neighborhood  

Registration application or call 480-782-4354 to request an  application.  

2. Do you currently serve on an HOA Board?  Yes         No              If “yes,” what position do you serve? ___________________ 

        How long have you served in this position? _____________________ 

3.     What prompted you to participate in this academy?

__________________________________________________________________________________ 

________________________________________________________________________________________________ 

Please fax the two-page application by February 21, 2014 
    Neighborhood Programs, Attention: Cristabel Dykstra, Fax 480-782-4350 

If you have questions, contact Neighborhood Programs at 480-782-4354 

City Records  -   All City records are subject to the State of Arizona public records law. Please note that any correspondence, such as application forms, e-mails or letters, sent to 
City officials or staff becomes public record and is available for public/media review.  
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Application Continued  

Please fax the completed two-page application To Neighborhood Programs 
Attention: Cristabel Dykstra 

Fax: 480-782-4350  *  Email: cristabel.dykstra@chandleraz.gov  
If you have any questions, contact Neighborhood Programs at 480-782-4354.  

You will receive a confirmation notice in the mail. 

Class I -  Protecting Community Associations - A Look at Risks and Solutions (Instruction provided by Mulcahy Law Firm, P.C.) 
 
 Tuesday, March 4, 2014    6:00 pm – 8:00 pm 
 

Participants will learn how to identify risks and the steps to make informed decisions on how to best handle those risks. This class will provide 
a discussion on disclosure of public and non-public information about members and the association, website risks, accidents on common areas, 
open meeting law violations, record requests by owners and how to handle lawsuits filed against the association or board. There will also be 
an in-depth discussion of the types of insurance an association should carry and tips on how to handle insurance claims.  

 
 

Class II - How to Deal with Difficult People and Difficult Problems Facing an Association  
           (Instruction provided by Mulcahy Law Firm, P.C.) 
 

Tuesday, March 11, 2014    6:00 pm – 8:00 pm 
 

 Participants will learn strategies and tips on how to best handle conflicts for a win-win solution. Participants will learn how to work with 
difficult people, how to diffuse a situation, barking dog solutions and determine when an issue (i.e. tree branch, dogs, nuisance situations, 
insurance claims and loud parties) should be handled by the board of directors or referred somewhere else.  
 

 

Class III -  Amending Association Documents and Ten Things Every Board Member Needs to Know  
             (Instruction provided by Mulcahy Law Firm, P.C.) 
 

Tuesday, March 18, 2014    6:00 pm – 8:00 pm 

 

 Participants will learn how to properly read association documents (i.e. CC&Rs, Bylaws, Articles and Rules) for changes and how to revise them 
through an easy Five Step Amendment Process. Additionally, participants will learn top ten things every  board member needs to know about 
Arizona Community Association Law. 

 
 

Class IV  -  Seven Secrets of a Successful Community Association (Instruction provided by Shaw & Lines, LLC) 
 

Tuesday, March 25, 2014    6:00 pm – 8:00 pm 

 

  Participants will learn the seven key traits of a successful community association. These traits, when implemented, will help a community 
association not only properly serve the members, but also steer clear of potential pitfalls and liabilities. Each key trait will be discussed along 
with an in-depth analysis and practical tips on how to be successful. 
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APPLICATION DEADLINE IS FEBRUARY 21, 2014 
 

City of Chandler residents that attend four classes will receive an HOA Academy Certificate of Completion  
which will be presented at a future City Council Study Session.   

 
Note: If classes reach capacity, enrollment priority will be given to Chandler residents living in registered neighborhoods.  

Class Description and Selections  
Please place a checkmark next to the class or classes you will be attending. 

Signature ______________________________________________   Date ______________________________ 

Mayor Jay Tibshraeny and the Chandler City Council 


