Tradition East Neighbor Meeting Agenda
June 20, 2013
Willis Jr. High — 401 S. McQueen Rd
6:00 p.m.

Agenda Review - Neighborhood Leaders
Introductions — Staff
Survey Results Overview
City Resources Presentations

a. Transportation & Development

b. Code Enforcement

c. Block Watch
Neighborhood Action Planning

Traditional Neighborhood Academy/Signage Program

Final Thoughts & Next Steps



Tradition East Neighborhood
Meeting Notes — Thursday, June 20, 2013

Judy Ramos, Neighborhood Programs Coordinator, welcomed the residents and introduced City staff: Dan
Cook, Transportation Manager, Malcolm Hankins, Neighborhood Preservation Manager, Officer Dan
Chavarria, Crime Prevetion, Lt. Yarbrough, Chandler Police Department, and Cristabel Dykstra,
Neighborhood Programs Assistant. Ramos also introduced neighborhood leaders Johnny Blakes and
Penny Ross. Both residents have attended the Traditional Neighborhood Academy.

Ramos went over neighborhood survey results.

Cook gave an overview of Transportation and addressed street issues (i.e. pothole). He said he would
send out a street crew to make necessary repairs.

Lt. Yarbrough gave crime statistics within the last months for the area/grid (half mile). He said the area
where Tradition East neighborhood is located is a good and safe area. Within the last months there have
been 12 vehicle burglaries, 2 thefts, 2 residential burglaries, and 1 stolen vehicle. He addressed parking
issues on street and encouraged residents to report any traffic issues to police.

Hankins gave an overview of the Code Enforcement process. He stated Traditions East neighborhood is
84% in compliance. He is currently addressing the 16% not in compliance by opening cases on each of
those properties. Hankins answered code-related questions from the residents and encouraged them to
call Code Enforcement to report any other Code violations.

Officer Chavarria gave an overview of Block Watch and asked residents to choose a date to hold a Block
Watch meeting on their street and to contact him directly to set-up meeting.

Ramos gave an overview of the Neighborhood Grant program and the Traditional Neighborhood Academy
available to traditional neighborhood residents. She also asked residents to vote on their favorite sign
design for their neighborhood street sign.

Ramos had residents participate in the neighborhood Action Plan activity. Action Plan will be posted
online for all residents to view.

Additional City Resources

Block Watch - Contact Officer Dan Chavarria at Daniel.chavarria@chandleraz.gov or call 480-
782-4967 to get Block Watch started in your area

To Report a Street Light Problem — Call 480-782-3460, be sure to provide the street light #
which is located on the light post

To Report a Code Violation - Call 480-782-4320 or visit www.chandleraz.gov and click on the

residents tab and scroll down to “Contact Us”. Make sure to leave your name telephone number
if you want to be contacted on the status of your complaint

Neighborhood Programs - Call 480-782-4354 to find out about Neighborhood Grants, the
Neighborhood Academy and the Mayor’s Listening Tour. To subscribe the quarterly News for

Neighbors Newsletter email: cristabel.dykstra@chandleraz.gov




Results

130 surveys mailed, 24 received, 109 no response

p Tradition East e
ﬁ;! Neighborhood Survey |

The Traditions East Chandler Blvd Neighborhood is a Traditional Neighborhood located at Chandler Blvd and
Lakeview Blvd . The homes in the neighborhood were built in the 1990s. This is an opportunity to take an
inventory of existing conditions and identify the neighborhood characteristics that make the neighborhood
desirable and identify those issues that negatively impact the neighborhood.

The City of Chandler Neighborhood Resources Office is assisting neighborhood leaders to initiate this process.
The first step in the process is a neighborhood survey. To help us understand your neighborhood and the issues
you think are important, please take a moment to give us your thoughts and ideas. If you have any questions,
please call Judy Ramos, Neighborhood Programs Coordinator, at (480) 782-4348. Your input is important. Thank
you.

Please circle the answer that most accurately describes your neighborhood right now.

1 2 3 4 5
Agree Somewhat Somewhat Disagree Don’t
Agree Disagree Know
A. Personal Safety
I. | feel safe walking at night in my neighborhood. 13 10 0 0 I
2. The street lighting levels in my neighborhood are good. 14 9 | 0 0
3. | feel safe in my home and in my neighborhood. 16 8 0 0 0
4. | fee.l my neighborhood is safe for children to play 10 10 0 2 2
outside.
B. Neighborhood Vehicles
5. Cars follow the speed limit in my neighborhood. 6 10 4 3 I
6. My neighborhood is free of inoperable vehicles. 4 7 3 10 0
7. Vehicles are improperly parked in front yards, off the
. . 8 4 2 10 0
driveway or on unimproved surfaces.
8. Is long-term street parking an issue on your street! 10 Yes 14 No

9. What type of parking issues are happening in your neighborhood?

See Comment Sheet



1 2 3 4 5

Agree Somewhat Somewhat Disagree Don’t
Agree Disagree Know
C. Police Interaction
10. The police respond promptly to calls for assistance in
- 10 4 1 0 9
our neighborhood.
I'l. My neighborhood is free of drug and gang activity. 6 3 2 0 13
12. My neighborhood participates in the Block-Watch. 2 4 0 ! 17

I3. Would you be interested in participating in a
neighborhood Block Watch Program to assist in 18 Yes 6 No
protecting you and your neighbors from crime?

D. Property Maintenance

I4. Yards are well maintained. (Ex: no overgrown

. 4 8 6 6 0
vegetation)
I5. Homes are well maintained. (Ex: roofs, paint, fences,
. . 6 10 3 3 2
outside storage of junk or garbage)
16. Neighbors are always improving their properties/
6 7 6 4 1
homes.
E. Social
17. Neighbors work together to solve neighborhood I 7 2 2 12
issues.
18. | know my immediate neighbors. 13 5 I 3 2
19. My neighborhood is a great place to live. 10 12 I 0 1
20. Do you know of or are you an elderly or disabled
person in your neighborhood that needs assistance with 4 Yes 20 No

yard work?

21. ldentify one improvement that would make your neighborhood a better place to live?

See Comment Sheet



Other

22. In a few words, please describe your neighborhood.

See Comment Sheet

23. Did you know you live in a Registered Neighborhood? 8 Yes 13 No

24. We will be conducting a meeting in your neighborhood to review
the survey results. Would you like to provide us with your contact

information so we can notify you of the meeting date, location and
time?

18 Yes 6 No

If “Yes” please provide us with your contact information below:

18 residents provided their contact information

[ Check here if you would like to start receiving ‘News for Neighbors’ - the City of Chandler’s quarterly newsletter for
Registered Neighborhoods.

25. Have you ever heard about the Mayor’s Listening Tours!?
5 Yes 19 No

26. Have you heard about the Traditional Neighborhood Academy?

2 Yes 22 No

(optional) - See Comment Sheet

A. How many persons live in your household?

B. Do you own or rent your home? Rent Own

C. How long have you lived in your current home? Years Months

Please place your completed survey in the enclosed postage paid envelope and return it to us by U.S. Mail by
Friday, October 5, 2012. If you have any questions please contact Judy Ramos at 480-782-4348 or email:

judy.ramos@chandleraz.gov .

Thank you for your participation!



Traditions East/Chandler Blvd Neighborhood Survey Results

Comments

Neighborhood Vehicles:
9. What type of parking issues are happening in your neighborhood?

e Too many cars parked on street for months. X8

o Need more parking spaces.

e Vehicles park the wrong way on street. X5

e Vehicles block mail boxes. X3

e Boats and trailers parked for days without moving. X3

e Parents park vehicles on bike lanes on Lakeview Blvd while waiting for their kids. X2
e Vehicles parked on lawns.

e Vehicles parked on/blocking sidewalks.

Social:
21. Identify one improvement that would make your neighborhood a better place to live?

e Remove excess of cars off street. X3

e Remove trailer(s) parked on street.

e Need more friendly people.

e Issue citations to owners who park their boats, trailers and vehicles on street for days.

e Plant more trees.

o Keeping front yards free of weeds, tall grass and trash. X5

e Weeds removed at Lakeview Blvd.

e Repair informational bulletin by mailboxes. The plexi glass is cracked.

e Remove extended beds from street?

o  Would like to see more neighbors out in the neighborhood walking, playing and conversing with
others.

e Police needs to patrol area and address parking issues.

e  Family-oriented

e Block Watch Program

e Hold neighborhood/community meetings several times a year.

e Residents need to keep their trash bin behind gate.



22. In a few words, please describe your neighborhood.

e People are friendly in my neighborhood and | feel safe. X3
e Nice neighborhood. X2

e Quiet neighborhood. X4

e Friendly and inviting. X3

e Quiet, except for a neighbor who plays loud music at night.
e Quiet, except for a neighbor who has a barking dog.

e Families with diverse cultures and age groups.

e Declining

e Working class neighborhood. X3

e Family-oriented.

e Raggedy

Optional:
A. How many persons live in your household?
1-2 persons: 12 3-4 persons: 7 5-6 persons: 2
B. Do you own or rent?
Own: 18 Rent: 4

C. How long have you lived in your current home?

0-3 years: 10 4-6 years: 1 10 years +: 11



TRADITION EAST NEIGHBORHOOD ACTION PLAN

What makes Tradition East Neighborhood a great place to live? It’s a nice and pleasant neighborhood with no HOA that is full of friendly neighbors that can call each other
friends. The neighborhood is quiet, stable and it’s located near Historic Downtown Chandler and within close proximity to the highway.

Top Focus Neighborhood Concerns Ideas to Improve the Condition Leads Follow Up and Status
1.Residents can
contact the Police
Dept to report
q 1.Reduce speedin . . . speeding & set up
AL e 2.No streetpparkin%g 1. Contact Police with there are issues Block Watch. They JResident Leader will initiate a Block Watch meeting
Safety 3.Be a Block Watch member 2. Start Block Watch can also contact
Traffic Engineering
to request a speed
study.
1. Residents can be
proactive by
contacting Code
#2 1. Weeds removed 1. Clean-up common areas when out Enforcement when
WV BTkl 2. Want people to care 2.Call in violations there are yards
(Yards & homes) 3. Whatever is needed — take responsibility rentals or owner
occupied that are in
need of
maintenance
13 1. Show up to neighborhood parties
1. Meet your neighbor’s neighbor 2. Create and post flyers . e .
Building 2. Volunteer — become more active 3.Block Party 1. Resident leaders Resident leader will initiate a neighborhood event
Community 4. Neighborhood BBQs / Cook out
5.Community Sales
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Tradition East Neighborhood
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