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Chandler - Arizona

Woodglen Neighborhood Meeting

Tuesday, June 3, 2014
Desert Oasis Aquatics Center

6:00 PM

. Purpose of Meeting
Introductions
Staff Presentations
a. Police
b. Traffic
c. Code Enforcement
. Action Planning
a. Neighborhood concerns
b. How can we solve those concerns as a neighborhood

c. Identify Leadership

Moving Forward



Woodglen Neighborhood Meeting Notes
Desert Oasis Aquatic Center
Tuesday, June 3, 2014

Judy Ramos, Neighborhood Programs Coordinator, introduced herself and explained the
purpose of the meeting — which is to hear the neighborhood concerns from the
residents and to find ways to resolve these concerns.

Ramos introduced City staff present: Sgt. Nocella with the Police Department,
Transportation Manager Dan Cook, Senior Code Inspector Daniel Anderson and
Neighborhood Programs Assistant Cristabel Dykstra. She also introduced Neighborhood
Advisory Committee (NAC) Chair Bob Kampfe and Vice Chair Marc Young.

Ramos also introduced Becky Hoey, Woodglen longtime resident. Becky attended the
Traditional Neighborhood Academy with the purpose of improving her neighborhood
and to learn about the resources the City provides to assist non-HOA neighborhoods.
Ramos went over the results of the neighborhood survey that was conducted. (For more
information, refer to survey results attached.)

Sgt. Nocella welcomed everyone and explained that the City of Chandler is divided into
districts and beats. The Woodglen Neighborhood is located within District 3 - Beat 4,
which is from Alma School Rd to Price Rd and Warner Rd to City limits. He said since
December 27, 2013 through today there have been 36 burglaries in Beat 4 which include
home and vehicle burglaries. There has been one home burglary in the Woodglen
Neighborhood since January of this year. He said most burglaries are happening during
the day, on weekdays. It’s usually someone that does not live in the area and cases
homes before burglarizing them. Sgt. Nocella asked residents to be vigilant and to think
about getting Block Watch started in their neighborhood. He suggested residents mark
personal property with an identification number they can identify their belonging with
in case it is stolen. He said Police is actively working to catch burglars but needs the
help of the residents. He asked homeowners to please call police when they see a
suspicious person in their neighborhood.

Anderson welcomed everyone and explained the Code Enforcement process that is in
place. He said most code violations take up to 14 days to be resolved based on the
process in place. Anderson said Woodglen is a beautiful neighborhood and does have
homes with code violations which he will be addressing with each homeowner. He said
as he drove thru the neighborhood he noted some of the following code violations:
landscaping deteriorating, alley weeds, items stored outside, vehicles parked on grass,
gravel or dirt, overgrown trees and bushes. He said the goal of Code Enforcement is to
have voluntary compliance and keep the neighborhood beautiful.

Cook gave an overview of the services provided by his division. He explained the process
that is in place for speed humps. He explained that 75% of signatures are needed from
the residents living on the street where the humps are being requested. Then 100% of
signatures are needed from residents living within 100 ft. from where the humps are
placed. Request for a traffic study needs to come from one of the residents living on the
street where the humps are needed. Cook also said alleys are re-graded every 3-4 years
but that residents are still responsible for the alley weeds behind their property. Cook
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All-America Gity

ﬁ"’ RESULTS M
370 Surveys Mailed / 86 Completed / 11 Returned Mail / 273 No Response

The Woodglen Neighborhood is a traditional neighborhood located at Dobson Rd and Elliot Rd.

The homes in the neighborhood were built in 1978. This survey provides an opportunity to take an inventory of
existing conditions. It will identify the neighborhood characteristics that make the neighborhood desirable and
identify those issues that negatively impact the neighborhood.

2010

The City of Chandler Neighborhood Resources Office is assisting neighborhood leaders to initiate this process.
To help us understand your neighborhood and the issues you think are important, please take a moment to give us
your thoughts and ideas. If you have any questions, please call Judy Ramos, Neighborhood Programs Coordinator,
at (480) 782-4348. Your input is important. Thank you.

Please circle the answer that most accurately describes your neighborhood today.

1 2 3 4 5
Agree Somewhat Somewhat Disagree Don’t
Agree Disagree Know
A. Personal Safety
I. The street lighting levels in my neighborhood are good. 47 19 10 I 1
2. | feel safe in my home and in my neighborhood. 46 32 4 5 1
3. | feel safe walking in my neighborhood at night. 39 33 7 6 2
4. My neighborhood is safe for children to play outside. 39 30 8 7 4
B. Neighborhood Vehicles
5. Cars follow the speed limit in my neighborhood. 17 29 18 24 0
6. My neighborhood is free of inoperable vehicles. 37 18 14 17 2
7. Ve.hicles are impro'perly parked in front yards, off the 23 20 10 31 3
driveway or on unimproved surfaces.
C. Police Interaction
8. The po!ice respond promptly to calls for assistance in 35 17 | 0 36
our neighborhood.
9. My neighborhood is free of drug and gang activity. 33 15 7 7 26
10. Would you be interested in participating in a
neighborhood Block Watch Program to assist in 37 Yes 50 No

protecting you and your neighbors from crime?
If yes, provide your contact information at the end of the surve:
yes, p Yy Y



1 2 3 4 5

Agree Somewhat Somewhat Disagree Don’t
Agree Disagree Know
D. Property Maintenance
I'l. Yards and alleys are well ma.lntalned (Ex: no 8 24 23 31 2
overgrown weeds or dumping of trash)
12. Homes are well mz.untalned (Ex: roofs, paint, fences, 17 25 28 15 3
outside storage of junk or garbage)
I3. Neighbors are always improving their properties/ 14 37 18 14 5
homes.
E. Social
14. Nelghbors work together to solve neighborhood 9 17 12 5 35
issues.
15. | know my immediate neighbors. 50 27 2 6 4
16. My neighborhood is a great place to live. 38 42 1 4 2

17. Would you like to see activities in your neighborhood
such as block parties, clean-ups, community garage 43 19 3 5 18
sales, neighborhood newsletter, etc.?

18. Do you know of or are you an elderly or disabled
person in your neighborhood that needs assistance
with yard work?

(If yes, provide your contact information at the end of the survey)

7 Yes 80 No

Other

19. In a few words, please describe your neighborhood.
See Comment Sheet

20. We will be conducting a meeting in your neighborhood to review the
survey results. Would you like to provide us with your contact 46 Yes 40 No
information so we can notify you of the meeting date, location and time?

If “Yes” please provide us with your contact information below:

Name Phone

Address Email

(optional) - See Comment Sheet

A. How many persons live in your household?

B. Do you own or rent your home? Rent Own

C. How long have you lived in your current home? Years

Please place your completed survey in the enclosed postage paid envelope and return it to us by U.S. Mail by
Thursday, May |, 2014. If you have any questions please contact Judy Ramos at 480-782-4348 or email:

judy.ramos@chandleraz.gov .

Thank you for your participation!




Woodglen Neighborhood Survey Results

Comments

19. In a few words, please describe your neighborhood.

e Some houses, yards and streets are beautiful and well kept — others bring the value of the
neighborhood down.

e Not too bad but could be better. X2

e Glenwood in general needs TLC. Most homes are well maintained.

e Quiet, clean and good neighbors. X3

e Not bad but some renters are messy and noisy.

e Older part of town — most homes are rentals and have lost their upkeep. X4

e Our cul de sacis classic — neighbors have been there a long time and yards are maintained. X3

e Comfortable, clean, quiet and safe. X9

e Agood, friendly neighborhood. X7

e People drive fast down my street. We have lots of kids and need speed humps to slow people
down.

e Great location/nearby amenities. X5

e Neighborhood is great except for alley ways not being maintained. X2

e Safe but lighting is not good.

e It's great but homes on Pennington need help. X2

e Fair, lived here since 1989. I'm planning on moving because the neighborhood has gone
downhill.

e Good neighborhood for kids and young adults. X2

e High level of traffic on Summit due to school. Driveways are blocked sometimes.

e Working class neighborhood.

e Tidy and clean with occasional issues.

e Good neighborhood but some homes are not well maintained. X4

e |love it, my neighbors and the location.

e Declining x2

e (City codes are not being enforced. Neighborhood services never seen unless called. Would like
to see occasional police patrol — only police seen is at construction sites.

e Hoping to see the neighborhood improve. X2

e Lloveit! X2

e Aging but clean and safe.

e Good but having pigeon and roof rat problem on W. Cortez Cr.

e Some yards have overgrown trees and weeds. X3

e Couple break-ins on Ash Cr.

e Older but charming.

e Some areas are great —no HOA.

e Enjoy area.



Optional

How many persons live in your household?

1-2: 49 3-4:24 5-6:1 7 or more: 0

Do you own or rent your home?

Own: 71 Rent: 8

How long have you lived in your home?

0-5 Years: 23 5-10 Years: 11 10-15 Years: 19

15 + years: 27



said Traffic also handles streetlight issues and encouraged residents to report streetlight
outages to the Streetlight Hotline number 480-782-3460. Any other street issues could
be addressed by calling 480-782-3500.

e Ramos completed a Neighborhood Action Plan with the residents to identify ways the
neighborhood can work together and improve the livability of the neighborhood (for
more information, refer to the Woodglen Neighborhood Action Plan).

e Ramos also shared the neighborhood street sign designs that were worked on by Becky
through the academy. These sign designs will be sent out for voting the first week in
August and will create identification for the neighborhood.

e Ramos provided the residents with contact information and thanked residents for
attending. She informed residents that staff would be following-up via email with
information regarding the meeting and that the information would also be posted
online at www.chandleraz.gov/neighborhoods under ‘Neighborhoods in Action’.

*26 residents in attendance

Additional City Resources

e Block Watch - Contact Officer Dan Chavarria at Daniel.chavarria@chandleraz.gov or call 480-
782-4967 to get Block Watch started in your area

e To Report a Street Light Problem — Call 480-782-3460, be sure to provide the street light #
which is located on the light post

e To Report a Code Violation - Call 480-782-4320 or visit www.chandleraz.gov and click on the

residents tab and scroll down to “Contact Us”. Make sure to leave your name telephone number
if you want to be contacted on the status of your complaint

e Neighborhood Programs - Call 480-782-4354 to find out about Neighborhood Grants, the
Neighborhood Academy and the Mayor’s Listening Tour. To subscribe the quarterly News for

Neighbors Newsletter email: cristabel.dykstra@chandleraz.gov
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COC REGISTERED NEIGHBORHOOD
AERIAL MAP

Map Date: April 2014

Aerial image flown Sept 2011
The City of Chandler I.T. Division makes no warranties, written or implied, regarding the information on this map.

Source: City's Enterprise GIS

RESOURCES

Neighborhood Programs



WOODGLEN NEIGHBORHOOD ACTION PLAN

What makes Woodglen Neighborhood a great place to live? It’s a neighborhood that gets its charm from its beautiful older homes with mature landscaping and friendly
neighbors. The neighborhood is quiet, stable and its location makes it convenient to access nearby amenities such as the neighborhood park and aquatic center.

Top Focus

Neighborhood
Maintenance

Traffic / Police
Safety

Community
Involvement

6/19/2014

Neighborhood Concerns

Ideas to Improve Condition / Goals

Leads

Residents will be

Follow Up and Status

e Yard/Landscape maintenance e Contact Code Enforcement reporting
e Clean-up /Upkeep alley ways o Notify City of issues needing attention neighborhood
» Replace wooden fences e Help with Neighborhood Clean-up maintenance issues
e Same day trash pick-up e Getinvolved and holding a clean-
up project in their
neighborhood
Residents will
L. . request a traffic study
e Better lighting e Report lighting issues from the Traffic
e Speeding e Report vehicles speeding Division and report
e Neighborhood safety e Report suspicious activity streetlight outages /
Residents will also
look into getting
Block Watch started
Residents will hold a
Lack of communication with neighbors ) leCk party in their
Lack of community involvement * Meet nel.ghbm{s neighborhood as a
e Speak with neighbors means to get more

e More communication with neighbors

involved and get to
know neighbors
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