
 
 
 
 
 
 
 
 
September 2, 2016 
 
 
Sunland Estates Neighbor,  
 
Please find attached an information packet of the meeting which took place at Hartford 
Elementary on August 24. Thank you to everyone that attended. Thank you to the 
residents that attended the Traditional Neighborhood Academy and for making this 
meeting possible.  
 
The residents that attended the meeting shared some great ideas that they would like to 
execute. 
 
If you have any questions regarding the information in this packet or would like to get 
involved in your neighborhood, please feel free to call me at 480-782-4354. You can 
also view the information on-line by visiting chandleraz.gov/neighborhoods under 
‘Neighbors in Action’.  
 
Neighborhood Programs staff is looking forward to working with each of you in the 
betterment of your neighborhood.  
 
Thank you for your time. 
 
 
Cristabel Dykstra 
Neighborhood Programs  



	

																																																																			 	
	

Sunland	Estates	Neighborhood	Meeting	
	

Wednesday,	August	24,	2016	
Hartford	Elementary	

		6:00	PM	
	

	
1. Open	Meeting	/	Pre‐Action	Planning	

	
a. What	is	your	most	pressing	neighborhood	concern?	

	
2. Introductions	&	Purpose	of	Meeting	

	
3. Survey	Results		

	
4. Staff	Presentations	

	
a. Police	
b. Traffic	/Streets	
c. Code	Enforcement	
d. Neighborhood	Programs	

	
5. Action	Planning		

	
a. What	is	one	thing	you	like	about	your	neighborhood?	
b. What	activity	would	you	like	to	see	in	your	neighborhood?	

	
6. Moving	Forward	

	
	

	
	

	



Sunland Estates Neighborhood Meeting Notes 

Hartford Elementary 

Wednesday, August 24, 2016 

 

 Cristabel Dykstra, Management Assistant, introduced herself and explained the purpose 

of the meeting. 

 Dykstra introduced City staff present: Lieutenant Feyen and Officer Tina Balsewicz with 

the Chandler Police Department, City Engineer Dan Cook, Neighborhood Programs 

Supervisor Judy Ramos, Neighborhood Preservation Manager Stephen Erno, Senior 

Code Inspector Alyssa Yanez and Code Inspector Jamie Richins. 

 Dykstra went over the results of the neighborhood survey that was conducted. (For 

more information, refer to the survey results attached.)  

 Cook gave an overview of the services provided by the Traffic and Streets Division. He 

said the area is currently being converted to LED lights and sidewalks have been placed 

along a portion of Sunland Drive which are ADA (Americans with Disability Act) 

approved. The process usually takes 4‐6 weeks. Residents interested in adding sidewalks 

to their side of the street can contact the Streets Division at 480‐782‐3500.  

He encouraged residents to report any street light outages or potholes by calling  

480‐782‐3460. He added that the intersection at Chandler Blvd and Alma School Rd will 

be widened and will help reduce the number of traffic accidents. Cook addressed the 

utility easement on the west side of the neighborhood. He said this is an easement for 

utilities. This is a private access and the homeowners are responsible for maintaining 

the area adjacent to their walls. The area along St. Mary‐Basha wall is owned by the 

church. The easement cannot be gated because the utility companies need access for 

utilities. Cook said he is aware of the ruts in the middle of the easement. He will check 

and see if the City is able to go in and grade it. He encouraged residents to post no 

trespassing signs to keep others from dumping and to keep transients out of the area. 

After the meeting, Cook looked into the easement area and confirmed that the area 

along the church wall is owned by the church but that the church dedicated 8’ of 

easement to the City making that portion of the easement into an alleyway.  Therefore, 

the City will go in and grade the easement. Residents are still responsible for 

maintaining the area along their property walls and the church is still responsible for 

maintaining the area along their side of the wall.  

 Lt. Feyen provided statistics for the area. He said there has been a total of 74 calls for 

service since January which includes domestic violence, drug activity, mental health 

situations and fire/paramedic calls. He addressed questions from the residents on 

current and past crime‐related issues in the area.  He encouraged residents to always 

report suspicious activity. Lt. Feyen said he can be reached at 480‐782‐4210 on any 

police‐related matter.  

 Officer Balsewicz gave a presentation on Crime Prevention programs and provided 

general statistics. Sunland Estates falls under beat 9 – Precinct 1. She encouraged 

residents to become involved in a neighborhood watch to help prevent crimes of 

opportunity and to increase safety and awareness. To this date, there are no active 

neighborhood watches for this neighborhood. Active neighborhood watches can also 



participate in the annual GAIN Event (Getting Arizona Involved in Neighborhoods) and 

the Mayor’s Neighborhood Excellence Awards. Balsewicz encouraged residents to take 

advantage of online resources to track crime such as RAIDSOnline.com and 

BOLOCOP.com. She also encouraged residents to always report any suspicious activity, 

drug and gang activity or parking violations. Residents can obtain more information on 

police‐related programs and information by visiting chandlerpd.com. 

 Yanez and Richins gave an overview of the Code Enforcement process and addressed 

code‐related concerns. She said Code Enforcement addresses issues such as 

weeds/overgrown vegetation, inoperable vehicles or properties not being maintained – 

which also includes rental properties. Code will address issue with the tenant as well as 

the property owner. They encouraged residents to always report code violations, 

including graffiti, by calling 480‐782‐4320. They encouraged residents to provide their 

contact information so Code can follow‐up with them directly regarding the violation. 

 Ramos gave an overview of the services provided by the Neighborhood Programs Office. 

One of the services/programs offered is the neighborhood grants. She encouraged 

residents to apply as a neighborhood for the Traditional Neighborhood Grant to help 

with the purchase of paint so the wall along the easement on the west side of the 

neighborhood can be painted the same color. The grant would cover the cost of the 

paint. Ramos also encouraged residents to participate in For Our City Day on October 

22. Information will be mailed out and residents will be invited to a meeting to talk 

about the event and possible projects for the neighborhood.   

 Dykstra completed a Neighborhood Action Plan with the residents to identify ways the 

neighborhood can work together and improve the livability of the neighborhood (for 

more information, refer to the Sunland Estates Neighborhood Action Plan).  She also 

shared the neighborhood street sign designs that were worked on by the residents that 

went through the Traditional Neighborhood Academy. She encouraged residents to 

review the signs and make changes necessary. The sign design surveys will be sent out 

at the beginning of September.  The signs will help create identification for the 

neighborhood. 

 Ramos thanked residents for attending. She informed residents that staff would be 

following‐up via email with information regarding the meeting including contact 

information to initiate a neighborhood watch. The information will also be posted online 

at chandleraz.gov/neighborhoods under ‘Neighborhoods in Action’.  

*5 residents in attendance  

 

 

 

 

 

 



Additional City Resources 

 

 Neighborhood Watch ‐ Contact Officer Tina Balsewicz at tina.balsewicz@chandleraz.gov or call  

480‐782‐4221 to get Block Watch started in your area 

 

 To Report a Street Light Problem – Call 480‐782‐3460, be sure to provide the street light # 

which is located on the light post 

 

 To Report a Code Violation ‐ Call 480‐782‐4320 or visit www.chandleraz.gov and click on the 

residents tab and scroll down to “Contact Us”. Make sure to leave your name telephone number 

if you want to be contacted on the status of your complaint 

 

 To Report Graffiti – Call the Graffiti  Hotline at 480‐782‐4322 

 

 To Report a Park Issue – Call the Parks Division at  480‐782‐2752 

 

 Request a Traffic Study for Speed Humps – Call the Traffic Division at 480‐782‐3450 

 

 Neighborhood Programs ‐ Call 480‐782‐4354 to find out about Neighborhood Grants, the 

Neighborhood Academy and the Mayor’s Listening Tour. To subscribe to the quarterly News for 

Neighbors Newsletter follow the link http://www.chandleraz.gov/listserv.aspx and to visit the 

Neighborhood Programs website visit chandleraz.gov/neighborhoods  

 

 Alley to Curbside Conversion for Trash Pick‐Up  ‐ Call Solid Waste at 480‐782‐3510 to start the 

process 

 

 Building / Structures – Call the Building Division at 480‐782‐3100 

 

 To report suspicious activity / police‐related Issues – call or text Chandler Police  

Non‐Emergency at 480‐782‐4130 

 

 Community Cat Management / TNR (Trap, Neuter, Return) – Call Save a Stray Foundation at 

602‐550‐8568 or visit saveastrayfoundation.org  

 

 

 

 



A. Personal Safety 

The Sunland Estates Neighborhood is a traditional neighborhood located near the northwest corner of Galveston 
and Arizona Ave. The majority of homes in the neighborhood were built circa 1950. This survey provides an 
opportunity to take an inventory of existing conditions within the neighborhood. The survey results will help 
identify the characteristics that make the neighborhood desirable and identify those that negatively impact the 
neighborhood. The first step in the process is a neighborhood survey.  
 
The City of Chandler Neighborhood Programs Office is assisting neighborhood leaders to initiate this process. 
To help us understand your neighborhood and the issues you think are important, please take a moment to give us 
your thoughts and ideas. If you have any questions, please call Neighborhood Programs at (480) 782-4354.  Your 
input is important. Thank you.  

Please circle the answer that most accurately describes your neighborhood today.        

        1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

1.  The street lighting levels in my neighborhood are good. 40% 40% 20% 0% 0% 

2.  My neighborhood is safe for children to play outside.  40% 20% 20% 20% 0% 

3.  Would you like to see sidewalks in our neighborhood? 
(If yes, please provide your contact information at the end of the survey) 80% Yes  20% No   

B. Neighborhood Vehicles 

4.  My neighborhood is free of inoperable vehicles.  0% 0% 20% 80% 0% 

5.  Would you be interested in limiting parking on the 
street to allow clear & Visible access for vehicles? 

60% Yes  40% No   

6.  Cars follow the speed limit in my neighborhood? 20% Yes  80% No   

7.  Is speeding an issue in the alley between St Mary-Basha 
School and the neighborhood? 

20% Yes  80% No   

Sunland Estates Neighborhood 
RESULTS 

D. Property Maintenance 

8.  Yards are well maintained. (Ex: no overgrown  
vegetation) 

0% 40% 40% 20% 0% 

9.  Homes are well maintained. (Ex: roofs, paint, fences,  
outside storage of junk or garbage) 

0% 40% 40% 20% 0% 

10. Do neighbors pick up after their dogs? 20% Yes  80% No   

11. Are feral cats or roaming dogs an issue in the 
neighborhood? 

100% Yes  0% No   

   If Yes, would you be interested in working with a  
non-profit group to address the issue? (Please Provide 
contact information at the end of the survey) 

40% Yes  60% No   

44 Surveys Mailed / 5 Surveys Completed / 39 No Response 



E. Social 

15.  I know my immediate neighbors. 100% Yes  0% No   

16.  My neighborhood is a great place to live.  100% Yes  0% No   

17.  Would you like to see activities in your  
neighborhood such as block parties, clean-ups,  
community garage sales, newsletter, etc.? 

40% Yes   0% No   60% 
Maybe 

18.  Do you know of, or are you elderly or disabled and 
need assistance with yard work? 

 
20% Yes  

 
 80% No 

  

       If Yes, please contact the Neighborhood Programs 
Office at 480-782-4354 for assistance  

  
 

  

           1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

C. Police Interaction 

12.  My neighborhood participates in Block-Watch.  0% Yes   60% No    
 40% 
Don’t 
Know  

If No, would you be interested in your neighborhood 
participating in the Block Watch Program?  

100% Yes   0% No   

13.  Is illegal dumping between St. Mary-Basha School and 
your neighborhood an issue?  

40% Yes   60% No   

14. If you live along the alley between St. Mary-Basha 
School and your neighborhood, do you have access 
to the alley from your backyard? 

40% Yes   60% No   

Other 

20.  We will be conducting a meeting in your neighborhood to review 
the survey results. Would you like to provide us with your contact 
information so we can notify you of the meeting details? 

100% 
Yes 

 

0% No 

 

If “Yes” please provide us with your contact information below: 

Name _______________________________             Phone ____________________________ 

Address  _____________________________            Email _____________________________ 

(optional) - See Comment Sheet 
A. How many persons live in your household? _____  

B. Do you own or rent your home? Rent _____ Own _____  

C.   How long have you lived in your current home?  Years _____    

Please place your completed survey in the enclosed postage paid envelope and return it by May 6, 2016.  
If you have any questions please contact the Neighborhood Programs Office at  480-782-4354. 

Thank you for your participation! 

19. Identify one improvement that would make your neighborhood a better place to live? 
 
See Comment Sheet 



Sunland Estates Neighborhood Survey  

Comment Sheet 

 

E. Social  

19. Identify one improvement that would make your neighborhood a better place to live? 

 Change the speed limit to 15 mph. 

 More Police presence (drive through more often). 

 Sidewalks 

 

 

 

Optional 

 

A. How many persons live in your household? 

1‐2:   2     3‐4:    3     5‐6:    0     7+:  0 

 

B. Do you own or rent your home? 

Own:   5  Rent:  0 

 

C. How long have you lived in your current home:  

0‐5 Years:       1  5‐10 Years:   0  10‐15 Years:  0  15+ Years:    4 

 

 



	 Sunland Estates Neighborhood Action Plan 

What makes the Sunland Estates Neighborhood a great place to live? This is an established neighborhood. It is 
close to Navarrete Park and other amenities that make it a desirable neighborhood to live in.  

Top Focus Concerns Community Building Activities Leads 

Neighborhood 
Maintenance  

Public Safety 

Community 

 
Utility Easements on 
West and East side  
 

 
Speeding 
Street Parking 

 

More Community  
Involvement 

 Neighborhood Grant 

 Neighborhood Watch 

 For Our City Day 

 Neighborhood Grant 
 

 Neighborhood Watch  
 
 

 For Our City Day 
 





Sixth Annual For Our City Day is
happening in YOUR Neighborhood!

Mayor Jay Tibshraeny & City Council

On Saturday, Oct. 22, local volunteers, students, residents and City of 
Chandler employees will be hosting a workday in your neighborhood. These 
volunteers are looking for projects in your neighborhood and we need your 
help. Possible projects could include:

Large roll-off containers will be available throughout the 
neighborhood, as well as a neighborhood celebration for the kids at 
Navarette Park. 
If you would like to participate in the workday and discuss possible projects for 
your home, please attend the Mandatory Informational Meeting where we 
will discuss your project and workday details.

Date: Wednesday, Sept. 7
Time: 6 p.m.
Location: Hartford Elementary, 700 N. Hartford St.
If you have questions, please contact the Neighborhood Programs Office at
480-782-4354. Light refreshments will be provided.

• Yard work
• Painting
• Landscaping

• Removal of alley weeds/trash
• House numbers on street

curbs, alley walls or gates
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