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MEMORANDUM Planning and Development - CC Memo No. 06-324 

DATE: DECEMBER 2 1,2006 

TO: MAYOR AND CITY COUNCIL \ 13 

THRU: W. MARK PENTZ, C 
DOUG BALLARD, P EVELOPMENT DIRECTOR 

EVELOPMENT DIRECTOR &* 
d 

FROM: KEVIN MAYO, SENIOR CITY PLANNER 

SUBJECT: UP06-0044 CHIP PRO, INC. 

Request: Use Permit approval to continue the operation of an automotive 
reconditioning and collision repair business within a Planned 
Industrial (1-1) zoned district 

Location: 7061 W. Galveston Street, east of the southeast corner of 
Galveston Street and 54th Street 

Applicant: Luman "Sonny" New 
Chip Pro, Inc. 

RECOMMENDATION 
Upon finding the request to be consistent with the General Plan and the property to be in 
compliance with the Council adopted conditions, Planning Commission and Staff recommend 
approval to extend the Use Permit for an additional five (5) years subject to conditions. 

BACKGROUND 
A Use Permit was approved to operate the automotive reconditioning and collision repair 
business within the Planned Industrial (1-1) zoning district in February 2002. A Use Permit 
Extension was approved in July 2003, for an additional three years. The company provides 
reconditioning services consisting of micro-spotlchip and dent repair on used automobiles 
primarily for factory accounts (GM and Ford) and wholesale dealers. The company also 
provides full-collision repair services. 
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The approximate 1.08-acre site has a 14,110 square foot building, customer parking, and a 
secured parking area located behind the facility and not visible from Galveston Street. The 
business has a reconditioning repair volume of 30 cars per day with 20 cars on the property at 
any one time. Turn-around time for reconditioning is a few hours depending upon the type of 
work. Vehicles from the Adesa Phoenix Auto Auction are the business's major source of work. 
Vehicles remain at Adesa until Chip Pro, Inc. is ready to accept delivery. Upon completion of 
repairs, the vehicles are returned to the Adesa property. 

There will be a full-collision repair volume of 12 cars on site at any one time. The average turn- 
around time for collision repair is two weeks. This time includes the insurance adjuster review, 
ordering and delivery of parts, and completion of repair work. 

There are currently eight employees, consisting of one painterlreconditioning person, three body 
men, one office secretarylreceptionist, one detailer, one estimator and one manager. Chip Pro, 
Inc. is open Monday through Friday, 7 a.m. to 5 p.m. 

The building's approximate 12,630 square-foot warehouse portion provides parking for 27 cars. 
Additionally, 20 outdoor parking spaces are behind the front of the building. A block wall has 
been extended and a gate with wood slats was added to screen the cars awaiting service. 

In compliance with the original Use Permit, the applicant has paved the property's rear portion to 
provide additional parking behind the gates. The front yard landscaping has been upgraded by 
adding additional shrubs and ground cover as shown on the attached Landscape Plan. 

PUBLIC 1 NEIGHBORHOOD NOTIFICATION 
This request was noticed according to the provisions of the City of Chandler Zoning Code. 
An orange 12"X18" placard public hearing sign was posted on the property. 
A neighborhood meeting was held on 12/06/06 at the Chandler Community Center. No 
neighbors attended the meeting. 
This request for a Use Permit extension was advertised in the newspaper, a minimum of 15 
days prior to the Planning and Zoning Commission meeting. 

At the time of this writing, Staff has received no telephone calls or letters regarding this 
proposal. 

PLANNING COMMISSION VOTE REPORT 
Motion to approve: 
In Favor: 6 Opposed: 0 Absent: 1 (Anderson) 

RECOMMENDED ACTION 
Upon finding consistency with the General Plan, Planning Commission and Staff recommend 
approval of the Use Permit to continue the operation of an automotive reconditioning and 
collision repair business within an 1-1 zoning district subject to the following conditions: 

1. Substantial conformance with the attached Site Plan, and Landscape Plan. 



CC MEMO 06-324 
December 2 1,2006 
Page 3 

2. All automotive reconditioning, minor spotlchip, dent and full collision repair work shall 
occur within the building. 

3. The overnight storage of customer vehicles and company service trucks shall be within the 
building or behind the block wall and gate. 

4. The Use Permit is effective for a period of five (5) years from the date of City Council 
approval. Operation of the business beyond the five-year time period shall require re- 
application to and approval by the City. 

5. The landscaping shall be maintained at a level consistent with or better than at the time of 
planting. The site shall be maintained in a clean and orderly manner. 

PROPOSED MOTION 
Move to approve the Use Permit UP06-0044 CHIP PRO, INC. subject to the conditions 
recommended by Planning Commission and Staff. 

Attachments 
1. Vicinity Map 
2. Applicant Narrative 
3. Site Plan 
4. Landscape Plan 
5. Floor Plan 
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dba Renew Paint & Body Services 
7061 W. Galveston St. 

Chandler, AZ 
480-940-2447 

480-940-7063 Fax 

NARRATIVE 

In 2001, Chip Pro, Inc. entered into a Lease for the property located at 7061 W. 
Galveston St., Chandler, Arizona. We are in need of extending our Special Use 
Permit to conduct automotive reconditioning and collision repair. 

Chip Pro's hours of operation are from 7:00 a.m. to 500 p.m., Monday through 
Friday. 

We currently employ 8 people (1 painter, 3 body men, 1 secretarylreceptionist, 1 
detailer, I estimator and 1 manager). 

The following aspects of this property make it conducive to this business: 
Consistent with the other types of business in the area 
Stand alone building with exterior block construction 
14,110 square foot building on 1.08 acres 
Ample customer parking 
Secured parking behind building andlor wall not visible from street 
(Galveston) 
Existing fire sprinkler system. 

The warehouse portion of the building can accommodate 27 cars. There is ample 
additional paved outside parking. 

Chip Pro, Inc. provides micro-spot and chip repair as part of the reconditioning 
process prior to the sale of used automobiles by Wholesale and Retail Dealers. 
The technique is applied to small dings, scratches and scuffs. It keeps the repair 
area to a minimum. Chip Pro's reconditioning services are less expensive and 
faster than conventional repair. 

The automobiles requiring collision repair will remain with us approximately 2 
weeks to allow an insurance adjuster to review the damage, parts to be ordered 
and delivered, and the work to be done. Collision work consists of parts 
replacement, large dent repair, cars, or portions thereof, being re-painted and 
then washedldetailed for delivery to the owner. 







7061 West Galveston Street 
Chandler, Arizona 
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