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2. Council Meeting Date: 
January 25, 2007 

TO: MAYOR & COUNCIL 

THROUGH: CITY MANAGER 

3. Date Prepared: January 10, 2007 

4. Requesting Department: Community Services 

5. SUBJECT: Approve extension of NEC Telephone System Maintenance agreement with Design 
Business Communications, Inc., dba American Telephone for one year, in an amount not to exceed 
$62,136. 

6. RECOMMENDATION: Recommend approval of a one-year extension for Telephone System 
Maintenance agreement with Design Business Communications, Inc., dba American Telephone in an 
amount not to exceed $62,136. 

7. HISTORICAL BACKGROUNDIDISCUSSION: This service is needed in order to provide maintenance 
for the City's NEC telephone system. This contract provides the necessary service to support the system 
and has a provision to purchase any additional equipment required for upgrades and additions. Staff is 
satisfied with the service provided by the current contractor and is requesting a one-year extension. 

8. EVALUATION PROCESS: In December 2002, Council approved a one-year agreement (RFP No. BF3- 
5805-1 970) for NEC telephone system maintenance to Design Business Communications, Inc., dba 
American Telephone, with four one-year optional extensions. This is the fourth year of the one-year 
renewals. The maintenance cost is $3,928 per month and includes support and maintenance on any 
problems that might occur with the telephone system and related components, including all parts and labor. 
Service is provided seven days a week, twenty-four hours a day, with a maximum two hour response time 

for any emergency outage and twenty-four hour response time for non-emergency outages. Based on last 

Mark M. Eynatten, ~ommukity Svcs. Dir. 
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AMENDMENT 
TO AGREEMENT BETWEEN THE ClTY OF CHANDLER AND DESIGN BUSINESS 
COMMUNICATIONS dba AMERICAN TELEPHONE FOR A TELEPHONE SYSTEM 

MAINTENANCE AGREEMENT 

This Amendment to that certain Agreement Between the City Of Chandler and Design Business 
Communications dba American Telephone for a Telephone System Maintenance Agreement 
dated October 17,2002, is hereby amended as follows: 

WHEREAS, a one year contract was awarded to Design Business Communications dba 
American Telephone for the period March I, 2003 through February 28, 2004, with four one 
year renewal options. 

NOW THEREFORE, the parties agree as follows: 

1. Section 1 is hereby amended to extend the contract for one year for the period Marchl, 
2007 through February 28, 2008. 

2. The annual amount is a not to exceed amount of $62,136. 

3. All other terms and conditions of the above referenced Agreement shall remain 
unchanged and in full force and effect. 

IN WITNESS WHEREOF, the parties have hereunto subscribed their names this 
day of ,2007. 

CITY OF CHANDLER: CONTRACTOR: 

By: 
Mayor 

APPROVED AS TO FORM: 

City At c 
BY. 
Titl 

ATTEST: (If corporation) 

ATTEST: 
Secretary 

City Clerk 

WITNESS: (If individual 01 

CC Form 54 (Revised: September 2005) 


	Return to Agenda

