
















MEMORANDUM Planning and Development - CC Memo No. 07-191 

DATE: AUGUST 7,2007 

TO: MAYOR AND CITY COUNCIL \ 

THRU: W. MARK PENTZ, CITY MANAG 
DOUG BALLARD. PLANNING & ELOPMENT DIRECTOR 
JEFF KURTZ, ASSISTANT PLANNING & DEVELOPMENT DIRECTOR 
BOB WEwoRsKI, PLANNING MANAGE 6 

FROM: BILL DERMODY, CITY PLANNER .- /m 
SUBJECT: DVR07-0009lPPT07-0032 AZ 202 

Introduction and tentative adoption of Ordinance No. 395 1 

Request: Rezoning from Planned Area Development (PAD) to PAD 
Amended with a mid-rise overlay for additional building height, as 
well as Preliminary Development Plan (PDP) and Preliminary Plat 
approval for an office, retail, and hotel development with late hour 
businesses 

Location: Northwest corner of Arizona Avenue and the Loop 202 Santan 
Freeway 

Applicant: Withey & Morris, PLC 

Owner: Meridian West AZl202 LLC 

Project Info: Approximately 45.0 gross acres with two office buildings (four and 
six stories in height) totaling 361,414 square feet and 82,758 
square feet of retaillrestaurantlbank uses to be constructed in three 
phases 

RECOMMENDATION 
Planning Commission and Staff, finding consistency with the General Plan and the Pecos Plaza - 
Area Plan, recommend approval subject to conditions. 
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BACKGROUND 
The application requests rezoning fiom Planned Area Development (PAD) to PAD Amended 

- - 

with a mid-rise overlay, prelimin& Development Plan (PDP), and Prelminary Plat approval for 
an office, retail, and hotel development with late hour businesses. The subject site is currently 
used for agriculture and is zoned for office, retail, and hotel/convention center uses. The 
rezoning is necessary in order to introduce a mid-rise overlay allowing heights of up to 120 feet. 

The subject site is the last undeveloped quadrant of the Loop 2021Arizona Avenue interchange 
and occupies all of the agricultural land bounded by Arizona Avenue, Pecos Road, the Loop 202 
San Tan Freeway, and the existing Stonebridge Ranch Apartment Complex. The other three 
interchange quadrants have been developed as retail power centers anchored by Wal-Mart, 
Sam's Club, and Kohl's. To the north across Pecos Road is an apartment complex along Arizona 
Avenue with single family homes to the west of it. The northeast corner of Arizona Avenue and 
Pecos is occupied by the Pecos Lounge bar. 

The subject site received its existing PAD zoning in 1987 as part of a larger master plan that 
included the adjacent Stonebridge Ranch Apartment Complex. The zoning was extended in 
1989 and was vested when the apartments were constructed in 2000. The western 12.8 acres of 
the subject site was the focus of a rezoning and Area Plan amendment request for a residential 
subdivision, Palm Lane, that was withdrawn in November 2006. In March 2006, an application 
for the eastern 32.5 acres of the subject site was filed (that never reached public hearings) to 
rezone it for a retail power center development. Subsequent to the Palm Lane withdrawal, 
ownership of the two halves was consolidated and the subject application was filed. 

GENERAL PLANIAREA PLAN CONFORMANCE 
The request is consistent with the General Plan, which designates the property as a Commercial 
Node. The proposed development is also part of the Pecos Plaza Area Plan bounded by Pecos 
Road, Alma School Road, Arizona Avenue, and the Loop 202 Santan Freeway. The Area Plan, 
originally approved in 1985 and amended in 1998, designates the subject site for corporate 
office, retail, and hotel uses with a significant pedestrian-oriented open space element. The 
request is consistent with the Pecos Plaza Area Plan. 

SITE LAYOUT AND PHASING 
The approximate 45 acre site features an activity hub at its center with two office buildings, retail 
pads, and a future hotel site oriented around a large, circular, pedestrian-oriented fountain feature 
with associated landscaping and seating. The exterior of the site, along Pecos Road and Arizona 
Avenue, includes 10 retaillrestauranthank pads that are placed in landscaped settings andlor 
clustered around site entrances. The site's southwestern end also includes a three-story parking 
garage and a future commercial site. 

A curved driveway connects the main entrance from Arizona Avenue to the main entrance from 
Pecos Road via the central activity hub and fountain feature. The curved driveway also provides 
efficient direct access to the parking garage from either street. A second major entrance from 
Pecos Road leads south to and terminates at the fountain feature. 
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The site provides a generous pedestrian plaza adjacent to the intersection of Arizona Avenue and 
Pecos Road between Retail Shops C and D. The plaza is connected to the central fountain 
feature via textured sidewalks with shaded bench features. Textured sidewalks are also placed 
throughout the project to facilitate pedestrian movement between the buildings as well as out to 
Arizona Avenue and Pecos Road. 

The large central fountain feature includes pedestrian seating centered around a sculpture that 
replicates the project logo. The adjacent office buildings, Retail Shops B, and Pad G are at least 
partially oriented toward the fountain feature, lending to its status as an activity focus for the 
center. The future hotel site is also located adjacent to the fountain feature. 

The project has three phases. Phase I includes five buildings on the site's eastern end: the four- 
story office building, Retail Shops A, Pad F, Retail Shops C, and Retail Shops D. Phase I1 
includes the six-story office building, Retail Shops B, Pad A, Pad B, Pad C, Pad D, Pad E, Pad 
G, Pad H, and the parking garage. Phase I11 includes the conceptual hotel and commercial 
parcels, which must be approved through separate PDP's. 

BUILDING ARCHITECTURE 
The four- and six-story office buildings feature glass, EIFS, and metal materials to create a 
striking, modern architectural style and entry statement for freeway traffic entering Downtown 
Chandler. The buildings, which have curved southern facades facing the freeway, provide 
substantial horizontal and vertical relief on all sides and incorporate a variety of forms and colors 
to create visual interest. Still, the architectural forms are interrelated in order to create a cohesive 
style, including through the use of substantial glass in multiple locations in both horizontal and 
vertical orientations with metal highlights, or the extension of striped EIFS columns at the 
buildings' bases to frame larger faux-picture window features. 

The pad architecture draws from the office building elements by replicating many of the forms, 
colors, and materials to create a clean, simple style with less glass but otherwise similar levels of 
architectural details on a smaller scale. Architectural details include lighter-colored, sloped 
canopies atop the building parapets and darker-colored, flat metal canopies above the store 
windows and doors. The Shops C and D at the Pecos RoadIArizona Avenue intersection feature 
a winged metal canopy above the breezeway between the shops that offers a strong visual 
connection to a similar feature on the office buildings in the site's center. Drive-throughs, which 
exist on four of the pad buildings, have columns and canopies that use materials and forms 
extended from the main buildings' architecture. 

The three-story parking garage, with ingress and egress through the east side, relates to the office 
architecture by using similar materials and forms, including multi-tone EIFS columns combined 
with vertical metal highlights. Lighter-colored metal piers in two locations on the garage roof 
mimic a similar feature on the office buildings. Green screens are employed in several places on 
the ground floor to help further break up the garage's horizontal nature. 
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LANDSCAPING 
The landscaping includes a variety of trees and shrubs including Sissoo, Palo Brea, Fan-Tex Ash, 
Shoestring kcicia, Desert ~ u s d u m  Palo Verde, and Date Palms. With the availability of 
reclaimed water, the Arizona Avenue and Pecos Road frontages include generous amounts of 
turf. The two main entrances from Pecos Road are lined with Date Palms and Ash trees as they 
lead to the central fountain feature. The main entrance from Arizona Avenue is depressed below 
grade in order to create an enhanced sense of arrival and includes special landscaping features, 
such as a landscape boulevard median accented with Date Palms and Ash trees, Date Palms 
lining both sides of the driveway, and an alternating combination of green screens and raised 
planters against the screen walls on both sides. 

SIGNAGE 
The application requests approval for a comprehensive sign package that includes freeway pylon 
signs, monument signs, building wall signs, center identification signs, and interior site signage. 
The freeway pylon signs, monument signs, and center identification signs all use similar 
materials and colors, including a grayltan color scheme, aluminum tenant panels and highlights, 
and masonry bases, that draw from the office building materials and their modernist style. 

The application requests two, 65-foot high freeway pylon signs with four tenant panels each. 
This request is consistent with freeway signage at the other three quadrants of the freeway 
interchange, each of which has been approved for 65-foot high pylon signs with four tenant 
panels. 

Four monument signs are proposed: two along Pecos Road and two along Arizona Avenue. One 
of the signs along Pecos Road and one along Arizona Avenue is 14 feet high with four tenant 
panels. The other two signs are 10 feet high with three tenant panels each. All monument 
signage features internally lighted, individual metal letters on a silver, perforated metal 
background for the tenant panels, with reverse pan-channel, halo-illuminated letters for the 
project name. The monument signs are placed in decorative planter bases. 

The application proposes six project identification signs, including five located at the three main 
site entrances and one located adjacent to the intersection of Pecos Road and Arizona Avenue. 
The corner project identification sign is a 59-foot long, curved feature constructed of perforated 
metal panels that is incorporated into a water feature in front of the pedestrian plaza. The project 
name on the comer sign is constructed of individual metal and acrylic letters with halo and 
internal illumination. The other five project identification signs are smaller (five feet tall by 17 
feet long) masonry signs, utilize halo or indirect ground lighting, and are incorporated into 
planter bases that frame the driveway entrances. 

The application proposes three types of wall signage: pan-channel, internally illuminated 
individual letters; reverse pan-channel, halo-illuminated individual letters; and halo-illuminated, 
three-dimensional panels. One wall sign is allowed per retail tenant, per elevation. The offices 
allow signage only in one horizontal row below the top floors. All potential sign envelopes are 
illustrated in the Development Booklet. 
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The application also proposes internal site signage, including vehicular directional signs and six- 
foot monument signs for the offices and the conceptual hotel and commercial parcels. The signs' 
designs are consistent with the project's other monument signage. 

PARKING 
The site provides adequate parking with 2,334 spaces compared to the code requirement of 2,139 
spaces. Phase I also provides adequate parking with 941 spaces compared to the code 
requirement of 830 spaces. The office uses require one space per 200 square feet. The retail 
uses, which occupy almost 17 acres, require one space per 250 square feet. The Development 
Booklet uses different calculations and shared parking allotments in order to reach the same 
conclusion about parking requirements being fulfilled for each phase. The developer has also 
commissioned a parking analysis study that confirms each phase provides sufficient parking to 
satisfy demand, using Institute of Transportation Engineers guidelines for shared parking. 

MID-RISE DEVELOPMENT POLICY CONFORMANCE 
The application requests approval of a mid-rise overlay to construct buildings over 45 feet in 
heighi.' The propoied fo&-- and six-story office buildings are 59 and 87 feet high, and future 
buildings could be up to 120 feet high (subject to separate PDP approval). Mechanical 
equipment and architectural embellishments do not count toward the overall building height. 

Under the Mid-Rise Development Policy, the site is eligible for mid-rise consideration given its 
adjacency to the Loop 202 Santan Freeway and lack of planned or existing single-family 
residential development within 300 feet on the south side of Pecos Road. 

Allowing mid-rise buildings at the subject location enhances the sustainability of this infill site 
and surrounding area by facilitating a cohesive, mixed-use employment center at a key fieeway 
interchange near the redeveloping downtown. The high-quality office and mix of retail services 
proposed in this application are made possible by the density and height requested, as is the 
abundance of pedestrian-oriented open space. Furthermore, the buildings are designed so as to 
minimize the visual impact of their heights through substantial horizontal and vertical variation, 
curved walls, and creative massing of forms constructed of various building materials-they are 
not vertically-oriented monoliths. The mid-rise buildings help to create a positive identity for the 
project and for a key freeway interchange. 

LATE HOUR BUSINESSES POLICY CONFORMANCE 
The application requests approval for late hour businesses in several of the retail pads and shops 
buildings. Since some ofthe buildings that could house late hour businesses are located within 
300 feet of a residential use on the same side of Pecos Road, the Stonebridge Ranch Apartment 
Complex, the request is subject to consideration through the Late Hour Business Policy. In this 
case, the apartments are sandwiched between the Loop 202 Santan Freeway and Pecos Road, a 
major arterial. As such, late hour businesses are not anticipated to have a noticeable detrimental 
impact on adjacent properties with regard to noise, traffic, or other externalities. Also, the site is 
designed to mitigate such impacts with a dissimilar land use buffer along its western property 
line and an internal circulation system that routes most traffic away from the residential use. 
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DISCUSSION 
Planning Commission and Staff find that the proposed mixed-use development is an effective 
use of the final undeveloped quadrant of the L ~ O ~  202 Santan Freeway interchange with Arizona 
Avenue. Rather than risking over-saturation with another power center retail project, this office- 
oriented development provides a strong employment presence and enhances the area's 
sustainability. Additionally, the site plan incorporates a strong internal pedestrian element and 
allows for easy pedestrian access from downtown and the adjacent retail centers. 

The project overcomes a large number of pads and drive-through uses to provide a strong sense 
of arrival with its pedestrian plaza at the intersection of Pecos Road and Arizona Avenue, and 
through its dramatically landscaped main entrances. Though the multitude of drive-through uses 
(four) precludes placing many of the pads in fully landscaped settings, this has been overcome to 
a great extent through additional treatments at the main entrances, including green screens, raised 
planter pots, extra ground landscaping, and, at the main Arizona Avenue entrance, a sunken 
driveway. Additionally, the use of Date Palms helps create a dramatic experience for those 
entering the site. The main entrances and the pedestrian plaza are well connected to the central 
fountain feature, which serves to further develop a unique "sense of place" within the project. 

Construction is expected to commence in early 2008. 

PUBLIC/NEIGHBORHOOD NOTIFICATION 
The request was noticed in accordance with the requirements of the Chandler Zoning Code, 
including that property owners within ?4 mile and Registered Neighborhood Organizations 
within '/z mile were notified by mail. 
Three neighborhood meetings were conducted at the Downtown Chandler Community 
Center on March 13, April 10, and May 1, 2007. One person attended the first meeting to 
ask general questions. Three people attended the second meeting to ask general questions 
and express support for the taller buildings being located closer to the Loop 202 Santan 
Freeway. Nobody attended the third meeting. 
At the time of this writing, Staff is not aware of any opposition to this request. 

PLANNING COMMISSION VOTE REPORT 
Motion to approve. 
In Favor: 4 Opposed: 1 (Cason) Absent: 2 (Irby, Anderson) 

Planning Commission discussed whether this project is providing enough office square footage 
to take advantage of an opportunity to be a major employment base in the downtown area-the 
conclusions drawn are reflected in the votes. Commission questioned whether there are 
sufficient pedestrian connections, both within the site and from the site's activity center to 
downtown, thereby leading to Condition No. 19. Commission also added Condition No. 20 to 
address concerns about ground equipment aesthetics. Several Commissioners expressed strong 
overall support for the project and its office-oriented, mixed-use concept and design. 
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RECOMMENDED ACTION 
Planning Commission and Staff, upon finding consistency with the General Plan and the Pecos 
Plaza L e a  Plan, recommend approval of DVR07-0009/PPT07-0032 AZ 202 subject to the 
following conditions: 

1. Right-of-way dedications to achieve full half-widths, including turn lanes and deceleration 
lanes, per the standards of the Chandler Transportation Plan. 

2. Undergrounding of all overhead electric (less than 69kv), communication, and television 
lines and any open irrigation ditches or canals located on the site or within adjacent right-of- 
ways and/or easements. Any 69kv or larger electric lines that must stay overhead shall be 
located in accordance with the City's adopted design and engineering standards. The 
aboveground utility poles, boxes, cabinets, or similar appurtenances shall be located outside 
of the ultimate right-of-way and within a specific utility easement. 

3. Future median openings shall be located and designed in compliance with City adopted 
design standards (Technical Design Manual # 4). 

4. Completion of the construction of all required off-site street improvements including but not 
limited to paving, landscaping, curb, gutter and sidewalks, median improvements and street 
lighting to achieve conformance with City codes, standard details, and design manuals. 

5. The developer shall be required to install landscaping in the arterial street median(s) 
adjoining this project. In the event that the landscaping already exists within such median(s), 
the developer shall be required to upgrade such landscaping to meet current City standards. 

6. Construction shall commence above foundation walls within three (3) years of the effective 
date of the ordinance granting this rezoning or the City shall schedule a public hearing to take 
administrative action to extend, remove or determine compliance with the schedule for 
development or take legislative action to cause the property to revert to its former zoning 
classification. 

7. Development shall be in substantial conformance with Exhibit A, Development Booklet, 
entitled "AZ 202", kept on file in the City of Chandler Planning Services Division, in File 
No. DVR07-0009, except as modified by condition herein. 

8. Approval by the Director of Planning and Development of plans for landscaping and 
perimeter walls and the Director of Public Works for arterial street median landscaping. 

9. Sign packages, including fkee-standing signs as well as wall-mounted signs, shall be designed 
in coordination with landscape plans, planting materials, storm water retention requirements, 
and utility pedestals, so as not to create problems with sign visibility or prompt the removal 
of required landscape materials. 
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10. The source of water that shall be used on the open space, common areas, and landscape tracts 
shall be reclaimed water (effluent). If reclaimed water is not available at the time of 
construction, and the total landscapable area is 10 acres in size or greater, these areas will be 
irrigated and supplied with water, other than surface water from any irrigation district, by the 
owner of the development through sources consistent with the laws of the State of Arizona 
and the rules and regulations of the Arizona Department of Water Resources. If the total 
landscapable area is less than 10 acres in size, the open space common areas, and landscape 
tracts may be irrigated and supplied with water by or through the use of potable water 
provided by the City of Chandler or any other source that will not otherwise interfere with, 
impede, diminish, reduce, limit or otherwise adversely affect the City of Chandler's 
municipal water service area nor shall such provision of water cause a credit or charge to be 
made against the City of Chandler's gallons per capita per day (GPCD) allotment or 
allocation. However, when the City of Chandler has effluent of sufficient quantity and 
quality which meets the requirements of the Arizona Department of Environmental Quality 
for the purposes intended available to the property to support the open space, common areas, 
and landscape tracts available, Chandler effluent shall be used to irrigate these areas. 

In the event the owner sells or otherwise transfers the development to another person or 
entity, the owner will also sell or transfer to the buyer of the development, at the buyer's 
option, the water rights and permits then applicable to the development. The limitation that 
the water for the development is to be owner-provided and the restriction provided for in the 
preceding sentence shall be stated on the final plat governing the development, so as to 
provide notice to any future owners. The Public Report, Purchase Contracts, and Final Plats 
shall include a disclosure statement outlining that the above referenced development shall use 
treated effluent to maintain open space, common areas, and landscape tracts. 

11. The landscaping shall be maintained at a level consistent with or better than at the time of 
planting. The site shall be maintained in a clean and orderly manner. 

12. Palm trees and associated landscaping shall be provided in the medians adjacent to the 
project near the intersection of Pecos Road and Arizona Avenue. The landscape design shall 
be consistent with the median landscaping at the intersection of Chandler Boulevard and 
Arizona Avenue. 

13. Additional shade trees shall be placed in the central fountain area in order to enhance omfort 
for the pedestrian-oriented seating areas. 

14. Any patio additions to Retail Shops B, C, or D or to Pad G must maintain generous public 
pedestrian spaces and pedestrian pathways of at least six feet in width. 

15. The monument sign's sign panels shall have an integrated or decorative cover panel until a 
tenant name is added to the sign. 

16. The landscaping in all open-spaces and rights-of-way shall be maintained by the adjacent 
property owner or property owners' association. 
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17. Applicant will update the Category 1 Traffic Study and identify any necessary improvements 
to be made. 

18. The median break at the driveway across from California Street must be left-in only access, 
in accordance with City of Chandler Standard Detail No. C-226 as amended to address safety 
concerns. 

19. The applicant shall work with staff to provide stronger pedestrian connections from Pads A, 
B, C, and D to the site's center and between the pads. 

20. All ground-mounted equipment shall be painted to match adjacent buildings and screened 
fiom view. 

PROPOSED MOTION 
Move to introduce and tentatively adopt Ordinance No. 3951 approving Planned Area 
Development zoning, Preliminary Development Plan, and Preliminary Plat in case DVR07- 
0009/PPT07-0032 AZ 202 subject to the conditions recommended by Planning Commission and 
Staff. 

Attachments: 
1. Vicinity Map 
2. Development Booklet 
3. Site Plan 
4. Phasing Plan 
5. Landscape Plan 
6. Building Elevations 
7. Perspective Views 
8. Sign Exhibits 
9. Preliminary Plat 
10. Pecos Plaza Area Plan 
1 1. Mid-Rise Development Policy 
12. Late Hour Business Policy 
13. Ordinance No. 3951 
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Sign Hierarchy & Sign Location Plan 

* Sign Type I - Freeway Pylon 

( Sign Type 2 - Corner Project ID  Feature 

SignType 3 - Project IDlEntry Feature 

Sign Type 4a - Primary Multi-Tenant 

0 Sign Type 4b - Secondary Multi-Tenant 

a Sign Type 5 - ID  Monument (officelhotel) 

A SignType 6 -Vehicular Directional 

I I I I 0 Landmark Water Feature 
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AZ SS-- 

[I] Freeway Pylon 

There shall be two (2) freeway pylons along the 
southern border of the project, bordering the 
north side of the 202 Freeway.This sign type will 
serve to identify the overall project, as well major 
tenants and amentities within the site such as 
hotels. 

At a height of sixty-five (65) feet, these stylish 
pylons will have ecxellent visibliity from all lanes of 
the freeway. 

metal tenant area. Paint. 

Base: Painted to match Davis Colors 

Accents: DE 63 74 Silver Polish 
Tenant Panels: DE6374 Silver Polish 
Tenant ID: Corporate Standards 

tumn Bark (or vinyllacrylic 

"1: Scale: 3/32" = 1 ' - 0" 



[2] Project ID I Corner Feature 

There shall be one (I) corner feature at the 
southwestern corner o f  the Arizona Avenue 
and Pecos Road intersection.This sign is only t o  
identify the project - no tenants.This sign will be 
incorporated into a water feature, enhancing the 

experience of both vehicular and pedestrian traffic. 

At a height of just over twelve ( 1  2) feet, the corner 
feature will have good visibility without being 
overpowered by the surrounding architecture. 

1 Quantity I One (I)  I 

SignType 

Function 

Height 

Sq. Ft. 

I lllum. I Internal and halo I 

2 

Project identification. 

12'-4" 

Lettering - 85 s.f. 

Materials 

Scale: 3/32" = 1' - 0" 

Perforated metal panels. Dimensional 
metal and acrylic lettersllogo. Lighting 
behind perforated panels 

Colors Project ID: DE6328Anchor Grey 
Panels: DE6374 Silver Polish 



131 Project ID I Entry Feature 

There shall be five (5) low profile entry 

monuments at the primary entrances on both 

Pecos Road and Arizona Avenue, mainly where 
future traffic signals are planned.These signs will 
display the project identification. 

A t  five (5) feet, the sign and information are below 
the maximun height stipulation of six (6) feet. 

SignType 

Function 

Height 

Sq. Ft. 

Quantity 

Illurn. 

Materials 

Colors 

3 

Project identification. 

5'-0" 

Lettering - Approx. 32 s.f. 
Five(5) 

Halo andlor ground up-lit 

Masonrylconcrete wall, planter and 
base. Dimensional metal letters and 
logos.Aluminum accents. Paint. 

Wall: DE5485 Russet Green 
Base: Davis Concrete "Mesquite" 
Accents: DE 63 74 Silver Polish 
Project ID: DE6374 Silver Polish 
Planter: DE6328 Anchor Grey 



AZ 202 

[4a] Primary Multi-Tenant Monument 

The primary multi-tenant monument is located 
near the entries closest t o  the inersection along 
Pecos Road and Arizona Avenue. Per code, this 
signs is  at a maximum height of 14-0, and will 
display up to  four (4) tenants. 

This sign pulls elements from the architecture 
and will be incorporated into the surrounding 
landscaping. 



[4b] Secondary Multi-Tenant Monument 

The secondary multi-tenant monuments are 

located along Pecos Road and Arizona Avenue. Per 
code, this sign is at a maximum height of  10'-0". 

There will be no project identification on this sign. 
However, project addressing and up t o  three (3) 
tenants will be displayed. 

This sign pulls elements from the architecture 
and will be incorporated into the surrounding 

landscaping. 

SignType 4b 

Function Maximum of three (3) retail/ 
commercial tenant identification panels. 

Height 10'-0" to  top of sign area 

Sq. Ft. Tenants - 3 at 8.3 s.f. each 
I Total - 24.9 s.f. 

Quant i ty I Two (2) 
\ ,  

I l lum. Internaliface-lit and halo 

Materials Aluminum fabrication with masonry 

Colors 

base. Dimensional metal letters, logos 
and addressing. Brushed aluminum 
accents. Perforated metal tenant area. 
Paint. 

Structure: DE6328Anchor Grey 
Baselplanter: Davis Concrete "Mesquite" 
Tenant IDiAccents: DE 6374 Silver Polish 
Tenant ID: Corporate Standards 



0 ['I] Tenant Wall Signage - Letter Details (retail) 
0 

Individual illuminated letters and logos and may 
include pan channel metal letters with acrylic sign 
faces, reverse pan channel "backlit" illuminated 
letters, or  any combination thereof as outlined in 
the matrix per tenant type. 

All signage shall be reviewed and approved by the 
Developer and/or Developer's agents and shall be 
appropriate to  the surrounding building features, 
environment, and architectural thematic design. 
Developer and/or Developer's agents and the City 
of Chandler shall have discretion in varying any 
provision of these specifications. 

Construct ion 
Individual pan channel letters and logos must be 
constructed of minimum of .063 aluminum returns. 
Pan channel letter faces must be a minimum 118" 
Plexiglas,Acrylic o r  Lexan. 

Reverse pan channel letter faces must be a 
minimum of 118" thick aluminum. 

N o  "Channelume," "Letteredge," o r  similar 
material will be allowed. Ex~osed conduits. 
fasteners, tubing o r  transformers will not be 
permitted. All inductors, transformers, o r  other 
equipment will be concealed in a water tight 
condition. 

Self-contained letter construction is allowed for 
MajorTenants with at a maximum of 12" deep. 

Colors 
Letter face colors are per Tenant's corporate 
standards with the exception that no fluorescent 
colors will be allowed. Retainers for pan channels 
must match letter face o r  return color. For 

a. National Tenants, returns and retainers may be 
per corporate standards - however, no gold, silver, 

@ s copper or  brass will be allowed. 

#- 
e- I l luminat ion 

Tenant building signage may be internally 



b AZ2o2 

B 
[7] Tenant Wall Signage -3D Panel Details 

Alternative signage options t o  the standard 
individual letters is the use o f  "Custom 3-D Panels". 
These are multiple layered in design with a mix 
of opaque and translucent backgrounds, various 
fabrication and illumination methods of lettering, 
built around a single unit.This type of design and 
fabrication method provides for ease of installation 
by connecting t o  one single J-box on the fascia and 
protects the building from repeated drilling and 
wiring for individual letter installations. 

All designs will be approved on an individual 
basis through Developer's discretion. Creative 
designs and forms, and "Custom" Panel signs 
are encouraged. Unless as part of a nationally 
registered andlor trademarked logo, rectangular 
shaped cabinets are prohibited. 

See examples at right for various "Custom 3-D 
Panel" defined signs, as described below. 

Galleria Shops - lndividual pan channel letters over 
layers of custom shapes and banner with routed copy. 

Grazie - lndividual pan channel letters with cut out 
aluminum panels with routedlbackup copy. 

San Diego Sports Outlet - lndividual pan channel 
letters over custom baseball illuminated cabinet with 
reverse pan channel halo illuminated graphic backer. 

7.Y 

f9 Whalers Village Museum - lndividual reverse pan 

@ channels on custom 3-D cabinet, dimensional whale 
sculptural ID and banner with routed backup copy. 

r63) 
@ Tomato's - lndividual flat cut out planes of distressed 

e metal, halo backlighted with push-thru graphics. 

le 



Wall Sign Locations - Shops A 
Note -Sign locations shown are merely possible locations 
illusvated with ficucious tenants. Final locat~ons t o  be 
determined upon leasing. 

South Elevation 

East Elevation 

Alternate Locat~on - 

0 0 -0- - - 
1 

West Elevation 
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Mid-Rise Development Policy 

Note: Approved by City Council on April 10, 2006, Resolution No. 3952. 

Background 
On May 12, 1985, the Mayor and Council initially adopted the Mid-Rise Development 
Policy (Ordinance No. 1481, effective 6/12/85), to specify that building heights greater 
than forty-five (45) feet could only be permitted through the Planned Area Development 
(PAD) zoning process, at certain types of locations citywide. As the City now proceeds 
towards its various stages of build-out, it is necessary and advisable to update the 
policy to be more consistent with the City's current General Plan, major transportation 
corridors, the downtown area, and other major growth areas as planned. 

Purpose 
Under the current provisions of the Chandler Zoning Code, building heights greater than 
forty-five (45) feet are not permitted by right within any zoning district, anywhere in the 
City, unless expressly provided for by condition or representation of a zoning approval 
granted for a particular project on a particular site. Hence the purpose of this policy is 
threefold: 

To continue requiring that mid-rise building heights be considered only through 
a Planned Area Development (PAD) zoning process; 

= To identify general locations and the performance characteristics of projects 
within the city that might be appropriate for mid-rise development, i.e., within 
growth areas and others that are consistent with the Chandler General Plan; 
and 

To identify some basic design considerations to be made by Planning staff, 
Planning Commission, and City Council, together with neighboring property 
owners and the developer, when such requests for mid-rise development are 
submitted for approval. 

Note that a site identified as eligible for consideration under this policy does not 
guarantee that such site will in fact be granted subsequent zoning approval for mid-rise 
development. 

Mailing Address: Planning and Development Department Telephone: (480) 782-3000 
P.O. Box 4008, MS 105 Planning Division Fax: (480) 782-3075 
Chandler, Arizona 8524411008 215 E. Buffalo St., Chandler Arizona 85225 www,chandleraz.qov 
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Mid-Rise Development Policy 
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Definition 
For the purposes of this policy, "mid-rise development" is defined as follows: 

"Any building(s) for which the height is greater than forty-five (45) feet as measured 
from grade, using the definitions of "building height" and "grade" as set forth in the 
Chandler Zoning Code, Section 35-200, and the height exceptions set forth in Section 
35-2201, but excluding any penthouse built on the roof for the sole purpose of housing 
the mechanical equipment used in the building." 

Applicabilitv 
The Mid-Rise Development Policy is triggered by any request to exceed forty-five (45) 
feet in building height(s), on sites where current zoning does not otherwise allow such 
heights. Such requests should only be considered through an application requesting or 
amending a PAD zoning designation, and at a location deemed eligible for 
consideration under this policy. 

In all events, the applicant should present the details of the increased building heights in 
the submittal for Preliminary Development Plan (PDP) approval, as required in the 
Zoning Code for PAD designations (Section 35-1700). Public notice of such zoning 
action and PDP (legal ads, sign postings, project descriptions provided on the City 
website, and letters to property owners in the area) should all make specific reference to 
mid-rise building heights, and such project submittals should reflect any input as might 
be received from prior neighborhood meetings, as applicable to the project being 
proposed. 

This policy is not applicable to any site for which mid-rise development was approved 
through zoning prior to the effective date of this policy, for as long as such zoning 
remains in effect. This policy is not applicable to any applications filed with the City 
requesting mid-rise development prior to the effective date of this policy. Such 
applications shall be reviewed under the policies in effect at the time the applications 
were filed. 

Locations Eligible for Consideration (Performance Characteristics) 
It is not the intent of this policy to identify particular sites on a map; doing so would risk 
omitting some sites that could merit consideration now or in the future, while at the 
same time include other sites that ultimately are inappropriate or not approvable. 
Instead, the intent of this policy is to first identify general locations where the potential 
for vertical development seems most logical, based upon General Plan considerations 
for future growth, freeway routes as now completed throughout the city, and future 
redevelopment needs. Hence, those sites falling within the following general locations 
would be eligible for considering mid-rise development: 

Planning and Development Department Form No.UDM-127 
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Freewav corridors (except where precluded by existing single-family 
development, or by other building height restrictions already in place, such as 
those imposed by FAA regulations in the vicinity of airports); sites located (in 
whole or in part) within a %-mile of the freeway center-line for Interstate 10, 
Loop 101, or Loop 202, or within a half (112) mile of the point where two (2) 
freeway center-lines intersect (such distance is measured from the property line 
closest to the freeway); 

Chandler Fashion Mall; 

Gatewav Area Plan, as referenced and identified in the 2001 Chandler General 
Plan (see p. 33, Chandler Land Use Map); 

Chandler Area and Redevelopment Plan, as referenced and identified in the 
2001 Chandler General Plan (see p. 53, Conservation, Rehabilitation, and 
Redevelopment Element, which in turn references the Chandler 
Redevelopment Element as adopted in July, 1995); 

The South Price Road Campus Emplovment Corridor, as referenced and 
identified in the 2001 Chandler General Plan (see p. 33, Chandler Land Use 

Locations designated for Resional Commercial development in the 2001 
Chandler General Plan (see p. 33, Chandler Land Use Map). 

Secondly, for those projects proposed on sites that don't fall directly within any of the 
above locations, consideration may still be given if one or more of the following 
performance characteristics are met (require written documentation): 

(a) Re-use of land previously developed for other uses which no longer prove 
feasible in economic terms, or compatible with their surroundings in land use 
terms, such as a commercial shopping center at least fifteen (1 5) years old and 
characterized by vacancy rates greater than the city-wide average, and by other 
evidence of underutilization; an industrial site previously developed but no 
longer in use, and which trigger retrofit and/or environmental clean-up which are 
not cost effective when compared to new construction; a multiple dwelling 
residential use (attached dwellings) characterized by chronic violations of City 
nuisance codes and/or development codes, and where enforcement is 
hampered further by a rate of absentee ownership greater than the city-wide 
average. 

(b) The development proposal is consistent with, or in fact directly embodies, an 
objective or policy of an adopted area plan, neighborhood plan, or 
element of the General Plan, by developing a new land use or expanding an 
existing use that provides needed viability or long term sustainability. Examples 
would include (and not be limited to) new residential development that would 

-- 
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stabilize household incomes within a given trade area and increase customer 
clientele for existing businesses, or create customer demand for additional 
businesses; employment use(s) that provide new job opportunities for area 
residents; new recreation, entertainment, public assembly, or other commercial 
uses that would produce patron or spectator traffic that existing businesses 
might also capitalize upon. 

An existing development proposes verticality as an economic means of 
providing additional amenities, services, or other tangible benefit to users 
of the development or to the general public. Examples would include (and not 
be limited to) adding off-street parking to relieve shortages during peak periods 
of demand; increasing on-site storm water retention to reduce flooding potential; 
expanding public or semi-public open space for active or passive enjoyment; 
providing new vehicular access via dedicated rights-of-way or private drives; 
street widening that relieves congestion and/or improves traffic safety. 

(d) The development proposal makes direct, efficient use of, or in fact is 
dependent upon, existing or committed transportation facilities that serve 
the project site such as freeway access, bus rapid transit, light rail, etc., while 
at the same time its own project intensity is consistent with all City infrastructure 
capacities, either existing or planned. 

(e) The development proposal provides a mix of land uses within its own project 
boundaries that provides a livelworWshoplplay environment, i.e., a project 
that provides residential dwellings as well as employment opportunities, retail 
services, and recreational facilities that collectively provide an urban lifestyle 
alternative and potentially reduce work trips as well as shopping/leisure trips for 
occupants. 

(9 An infill proposal that shares project boundaries with existing development; 
provides a land use compatible with, or in support of, adjoining uses; makes 
efficient use of existing street and utility capacities; has reasonable potential to 
maintain, or perhaps increase, property values in the area; building height(s) 
are not detrimental to adjoining uses as determined by conformance with the 
design considerations set forth in this policy. 

Again, conformance with the above locations or performance characteristics determines 
eligibility for considering mid-rise development, but does not assure that zoning 
approval will ultimately be granted. 

Planning and Development Department Form No.UDM-127 
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Design Considerations 
Council may approve building height(s) greater than forty-five (45) feet, based upon 
careful consideration of the land use, site plan, and architecture associated with the 
given project. To warrant the greater building heights, particular attention should be 
given to the following items, in conjunction with other considerations customarily made 
by the Mayor and Council, Planning Commission, Staff, affected owners of property in 
the area, and the developer relative to a PDP application as required by the Zoning 
Code: 

(a) A narrative statement from the applicant demonstrating why the mid-rise 
building heights are appropriate. 

(b) Documentation, either written or graphic, that the greater building height(s) free 
up more area on-site for open space, pedestrian facilities, or other public 
amenities. Particular consideration should be given to urban spaces that would 
be truly open and accessible to those that live or work in the area, and that offer 
the benefit of public art and architectural amenities. 

(c) Demonstration that the mid-rise development as proposed enables a more 
innovative or efficient site plan; or that it makes creative use of landscaping, 
screening, or other land use bufferltransition technique; or that it achieves an 
overall greater quality of development than would otherwise be possible under 
the standard requirements of City development codes. 

Project architecture and site design that demonstrates sensitivity to all adjoining 
land uses relative to (but not necessarily limited to) view corridors; exterior 
building materials and colors; reflection of sunlight (off building glass and other 
reflective building surfaces); lighting (intensities, shielding of point sources, 
movement, etc.); window placements and orientations; window coverings; 
mechanical equipment; location and orientation of patios, terraces, and decks; 
exterior signage (whether building-mounted or freestanding); etc. These 
considerations are particularly important if the subject site adjoins existing 
single-family development. 

(e) Architectural style, design details, or other articulation technique(s) used in the 
building(s) that demonstrate sensitivity to building mass, scale, and proportion 
with respect to the subject site, and to the building(s) and land uses on adjacent 
site(s). 

(f) As a whole, the development project by virtue of the mid-rise building height@) 
creates a positive identity, not only for itself but for the City image as well. 

(g) Findings that if approved, such mid-rise building height(s) would not conflict with 
the goals, objectives, and other provisions of adopted area plans and 
development strategies, nor pose a threat to the public health, safety, or welfare 
of adjoining properties. 
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Building Height 
Where proposed, mid-rise development should be consistent with the lower profile, less 
intensive development pattern that characterizes Chandler today. 

(a) Absent the showing of mitigating circumstances that already exist on or 
adjacent to the site proposed for mid-rise development, buildings sited three 
hundred (300) ft.** or less from existing or planned single-family development 
should not exceed forty-five (45) ft. in height. Subject to approval by the Mayor 
and Council, such mitigating circumstances may include one (1) or more of 
the following: 

1. Freeway, railroad, or major arterial right-of-way; utility substation; grade 
differential; or other physical feature(s) or condition(s) not caused by the 
mid-rise development being proposed; 

2. A mix of multi-family dwellings interspersed with single-family dwellings 
within the three hundred (300) ft. buffer distance; 

3. Land uses other than single-family either existing or planned within the 
three hundred (300) ft. buffer distance; 

4. Applying the full three hundred (300) ft. buffer would eliminate most if not all 
sites, or all developable portions of a given site for mid-rise development, 
despite otherwise being deemed eligible for consideration under this policy. 

(b) For buildings sited more than three hundred (300) ft.* from existing or planned 
single-family development, the maximum building height shall be based upon 
consideration of land use compatibility, location, site plan, architecture, and 
performance characteristics of the project as outlined in this policy, and as 
ultimately approved by the Mayor and Council through the Planned Area 
Development (PAD) zoning process. 

* The 300-foot distance shall be the shortest distance measured from the nearest residential property line 
to the nearest point of the subject building. 
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Council Discretion 
Should a site be presented that does not meet any of the locations or performance 
characteristics of sites deemed eligible for consideration under this policy, andlor the 
proposed site development exceeds the building height(s) prescribed herein, Council 
may exercise their legislative discretion under this policy to determine if such site 
nevertheless possesses characteristics that are similar to those outlined on pages 2-3 
of this document, and/or the design considerations outlined on pages 4-5, to still warrant 
some deliberation and possible approval. For example, a site in close proximity (112 
mile or less) to the point of intersection of two freeways may warrant building height(s) 
greater than the maximums otherwise recommended herein. 

Under no circumstances should any particular building height be considered a matter of 
right upon application. Rather, such building height(s) must be earned and justified by 
the particular circumstances and representations of the project through the zoning and 
public hearing process, for ultimate approval by the Mayor and Council in the exercise 
of their legislative discretion. 
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Late Hour Business 
Compatibility Policy 

Chandler 4 Arizona 
~ M h r c s ~ 7 & ~  

The City of Chandler recognizes the need for certain commercial businesses to operate during late hours, 
even 24 hours a day, in response to customer needs, business competition, and other considerations. 
However, the City also recognizes the substantial right of residents whose properties immediately adjoin 
such commercial uses to be assured the safe, quiet enjoyment of their residences. Hence the purpose of 
this policy is to set forth some guidelines and considerations for determining, and ultimately achieving, 
land use compatibility when late hour businesses seek occupancy in close proximity to residential 
development. 

Definition 
For the purpose of this policy, a "late hour business" is defined as follows: 

Any retail store, restaurant, bar, convenience store, gas station, commercial service, 
entertainment, or drive-thru use that customarily opens its doors to the public, either 
in whole or in part, one or more hours between midnight and 6:00 AM, one or more 
days each week.' This category shall not include hospitals and medical care facilities, 
hotels, self-storage uses, oflces, industrial uses, transportation services, day care, 
group homes, construction activities, or utility companies, nor shall this category 
include any business licensed to sell or serve liquor under the provisions and 
requirements of the Arizona Revised Statutes Title IV, that close their doors to the 
public at 2:00 AM and no longer serve their patrons in any manner after 2:30 AM, 
and is otherwise in conformance with all requirements of the Chandler City Code. 

Applicability 
The Compatibility Policy for Late Hour Businesses is triggered when consideration is being given to any 
of the following types of applications by Planning Commission, and subsequently City Council, to allow 
new commercial uses that may include late hour businesses as defined herein, within 300 ft. of existing 
residential zoning: 

New zoning; or 

Amending an existing commercial zoning designation; or 

New use permit. 

The specific zoning districts to which this policy is applied are applications pertaining to any Planned 
Area Development (PAD) designation for commercial (late hour) uses. 

' State statutes enable liquor businesses as licensed to sell liquor for on-site or off-site consumption until 2 AM; 
hence the City cannot impose stipulations or other regulations in conflict with these provisions. 

The 300fi. distance is measured on a straight line from the boundary of the nearest parcel zoned for residential 
use, to the nearest exterior building wall of the commercial use, where the commercial building is not separated or 
buffered by an arterial street, freeway, railroad, or other nonresidential building. 

Mailing Address: Planning and Development Department Telephone: (480) 782-3000 
P.O. Box 4008, MS 105 Long Range Planning Division Fax: (480) 782-3075 
Chandler, Arizona 85244-4008 215 E. Buffalo St ,  Chandler Arizona 85224 \~wv.chandleraz.eov 
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Late Hour Business Compatibility Policy 

This policy does not apply to any existing late hour business already operating prior to the effective date 
of this policy, nor does it apply to any zoning approval or Use Permit approval as may have been granted 
for commercial use(s) prior to the effective date of this policy. However, in the event that an existing 
commercial site would seek a zoning amendment or a new Use Permit to allow new use(s), then this 
policy may be applied for the purpose of affecting subsequent late hour businesses locating within that 
center. 

This policy is not applicable to Use Permit requests or other zoning applications as may be submitted for 
sites located within, or immediately adjoining, the CCD (City Center District). The purpose of the CCD 
as set forth in Section 35-3200 of the Zoning Code is to promote a special character and visual identity 
distinct from any other area of the City, and limited to accommodate specialty retail, cultural dining, 
entertainment, and other storefront businesses traditional to a downtown setting. Achieving this type of 
unique character and limited mix of commercial uses may require considerations in support of extended, 
and even 24 hour, land uses. 

Required Declaration and Notice 
An applicant requesting zoning or Use Permit approval for any commercial use(s) must declare, at the 
time of filing such application, the intent to allow or not allow late hour business occupancies. 

An application as may be approved for which late hour business occupancies a re  not requested 
shall be stipulated, "Late hour business occupancies as defined by policy (Resolution No. 3801) 
shall be prohibited; any future request to allow a late hour business shall be subject to Use 
Permit approval by Council, upon recommendation by Planning Commission, in accordance 
with the considerations set forth in this policy." 

An application as may be approved by Council for which late hour business occupancies are 
requested, may be stipulated to allow any and all such occupancies, irrespective of when such 
use(s) would actually take occupancy and begin operation, or such approval may be limited to 
certain specified late hour occupancies not to exceed a certain threshold of intensity (e.g., a 
maximum allowable square footage, parking intensity, occupant load, or other measure as may 
be determined by the Zoning Administrator). Those uses not approved by right upon the initial 
application would require subsequent Use Permit approval by Council, upon recommendation 
by the Planning Commission, all in accordance with the considerations set forth in this policy. 

When applicable, notice to adjoining property owners as required by the City Zoning Code for zoning and 
Use Permit applications, shall indicate that late hour occupancies are being requested. 

Compatibility Considerations 
The following compatibility considerations are intended to be guidelines, rather than absolute design 
standards or a "punch-list" of minimum requirements that necessarily guarantees approval by Planning 
Commission and City Council. Specific design standards would be inappropriate in a policy such as this, 
to the extent that a design solution that works in one situation may be unacceptable or inadvisable in 
another. Hence the following list of considerations are to be applied on a case-by-case evaluation of the 
late hour uses proposed, and the physical characteristics of the commercial site vis-8-vis the adjoining 
residential property(ies). The intent is that the developer and affected neighbors work through a process 
that achieves mutually acceptable design solutions or other agreements in the interests of land use 
compatibility, in direct response to specific issues/concerns. 
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Noise: Consider noise as may be generated from the late hour use(s) themselves, such as from 
patrons, mechanical equipment, entertainment (whether indoor or outdoor), loud speakers, etc., 
or from accessory activities such as car start-ups by employees or patrons, car radios, trash pick- 
up, delivery vehicles, site maintenancelparking lot sweepers, etc. Consideration might be given 
to noise containmenb'attenuation for exterior building walls, relocation or removal of noise 
sources, muffling devices, or other noise buffering techniques, or possibly rescheduling the 
noise generating activities to daytime (non-sleeping) hours that are less sensitive. 

Traffic: Consider the various forms of traffic to be generated or attracted by the specific use(s), 
including pedestrian as well as vehicular, and what volumes might be generated during the late 
hours. Is a drive-thru or take-out service associated with the occupancy(ies), either as primary or 
accessory uses? Is such traffic confined to the interior of the building or to the property lines of 
the site, or is there potential for spill-over traffic resulting in off-site parking, pedestrian 
shortcuts and trespasses? Will vehicles enteringlexiting the commercial site cast headlights 
upon adjoining residences? Are there door locations in the building, or outdoor 
seatinglgathering places for patrons or employees that might impact adjoining residences? Are 
there potential conflicts between vehicular traffic, pedestrian movements, and other activities 
related to the building, such as deliverieslunloading, outdoor storage, mechanical equipment, 
etc., that may affect the quiet and safety of adjoining residences? 

m t :  Identify the appropriate types of exterior lighting and foot candle level of illumination, to 
insure adequate visibility of the building exteriors, entrancelexit doors, parking, pedestrian 
walks, and outdoor seating as appropriate, to insure security without light spilling over to 
adjoining residences. Consider the height and location of the light sources, whether fixtures are 
mounted on building(s) or on poles, their orientation and the means of shielding the point source 
from direct view of residences. 

m r :  Identify the sources of odor that may be associated with the use(s), whether primary 
(emitted from the building through exhaust vents) or incidental (exhaust fumes from vehicles 
queuing in line at a drive-thru, delivery vehicles idling while unloading, or odors from trash 
receptacles). Particular attention should be given to restaurants and the degree to which odors 
exhausted from the kitchen (andlor designated smoking areas) can be scrubbed effectively. 
Determine the time periods for which odor emissions may be strongest, and the most effective 
means of containment. 

E r :  Consider the byproducts associated with the particular use, such as paper cups, wrappers, 
containers from a restaurant drive-thru or outdoor dining area; plastic bags from a convenience 
store, drug or grocery store, etc. Is the nature of the products being retailed such that the 
customer prior to leaving the premises often discards wrappers or containers? What is the 
management plan to deal with litter control, such as staffing whose duties include policing the 
premises on a regular daily basis? Besides aesthetic impacts, will windblown trash likely affect 
adjoining residential properties (means of confinement on-site)? Is the means of trash 
containment and capacity adequate to prevent spillovers? If retail uses are being considered, 
how are shopping carts managedlcontained in the parking lot? 

Site Maintenance: Consider the times of day designated for trash pick-up, parking lot sweeping, 
landscape maintenance, etc., vis-5-vis what may be traditional sleeping hours for adjoining 
residences. What are the noise levels and air exhausts associated with these activities (e.g., dust, 
air-blown litter, trash, debris, mechanical blowerslvacuums, etc.), and can such effects be fully 
confined to the site? Is the program for site maintenance consistent with the trashflitter to be 
generated by certain uses, particularly restaurants, drive-thrus, grocery and convenience stores? 

Planning and Development Department Form No. UDM-70 
New 12-16-04 



Late Hour Business Compatibility Policy 
Paae 4 of 4 

Securie Issues: Does the nature of the late hour occupancies prompt security concerns, and if 
so, is there a security program proposed to handle such concerns (e.g., on-site 
supervision/surveillance by store personnel, video cameras, effective on-site lighting for parking 
lots and other outdoor activity areas, secured entriedexits, etc.)? Do the uses proposed create 
the likelihood of loitering outside? Are there concerns identified by the Police Department with 
respect to fights, vandalism, and other crime/nuisance potential associated with either the late 
hour occupancies, or with the physical design of the premises? 

Potential Solutions 
There could be any number of physical design techniques, stipulations and agreements to achieve land use 
compatibility, depending in large part upon the circumstances of the particular situation. Potential 
solutions include, although not necessarily limited to, fence wall heights; the number type, location, and 
planting size of landscape materials; setbacks that might be increased by virtue of incorporating retention 
basins and the width of service drives; the location, orientation, and method of screening loading docks 
and bay doors; building orientations and features, including the location of exterior doors, windows, 
exterior lighting, loudspeakers, etc.; noise attenuation in exterior building walls; grade differential 
between finished floor elevations; site plan orientations relative to points of vehicular access, building 
placement(s), and the location of the more disruptive functions, such as loading, vehicle repair, employee 
parking, outdoor serving areas, materials storage, etc. 

Other solutions that are not necessarily related to design might involve restricting certain hours of 
operation for those uses not otherwise enabled by state statutes (or restricting the hours of using a service 
drive for other than public safety access); specifying certain maximum square foot floor areas or occupant 
loads for late hour uses, beyond which another Use Permit or zoning amendment would be required for 
approval by Council; relocation of certain use(s) to another portion of the site that produces a lesser 
impact upon adjoining residences; identifying a contact person representing site management to whom 
residents are enabled to bring subsequent compatibility issues; writing restrictive covenants to be 
recorded with the commercial site designed to insure compatibility with adjoining residences in response 
to specific concerns identified. 

There may be certain types of late hour occupancies for which the only effective means of achieving land 
use compatibility are through distance separations. For example, concerns may be greatest for drive-thru 
and other high turnoverlconvenience uses located less than 300 fi. from residential zoning, and in 
particular, the location of such elements as the primary customer entranceslexits, on-site parking for 
customers and employees, queuing lanes, order boards, intercom speakers, light poles, etc. 

Again, as stated elsewhere in this policy, the purpose here is to achieve compatibility between late hour 
uses and adjoining residences through a process, on a case-by-case basis, that enables affected neighbors 
to receive notice and express concerns, if any, and to resolve them through techniques that are mutually 
agreed upon by the parties involved. 

Adopted by City Council 12-1 6-04 
Resolution No. 3801 
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ORDINANCE NO. 3951 

AN ORDINANCE OF THE CITY OF CHANDLER, ARIZONA, AMENDING 
THE ZONING CODE AND MAP ATTACHED THERETO, BY REZONING A 
PARCEL FROM PLANNED AREA DEVELOPMENT (PAD) TO PAD 
AMENDED (DVR07-0009 AZ 202) LOCATED WITHIN THE CORPORATE 
LIMITS OF THE CITY OF CHANDLER, ARIZONA. 

WHEREAS, application for rezoning involving certain property within the corporate limits of 
Chandler, Arizona, has been filed in accordance with Article XXVI of the Chandler Zoning 
Code; and 

WHEREAS, the application has been published in a local newspaper with general circulation in 
the City of Chandler, giving fifteen (15) days notice of time, place and date of public hearing; 
and 

WHEREAS, a notice of such hearing was posted on the property at least seven (7) days prior to 
said public hearing; and 

WHEREAS, a public hearing was held by the Planning and Zoning Commission as required by 
the Zoning Code 

NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Chandler, Arizona, 
as follows: 

SECTION I. Legal Description of Property: 

See Attachment 'A' 

Said parcel is hereby rezoned from Planned Area Development (PAD) to PAD 
Amended subject to the following conditions: 

1. Right-of-way dedications to achieve full half-widths, including turn lanes and deceleration 
lanes, per the standards of the Chandler Transportation Plan. 

2. Undergrounding of all overhead electric (less than 69kv), communication, and television 
lines and any open irrigation ditches or canals located on the site or within adjacent right-of- 
ways andlor easements. Any 69kv or larger electric lines that must stay overhead shall be 
located in accordance with the City's adopted design and engineering standards. The 
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aboveground utility poles, boxes, cabinets, or similar appurtenances shall be located outside 
of the ultimate right-of-way and within a specific utility easement. 

3. Future median openings shall be located and designed in compliance with City adopted 
design standards (Technical Design Manual # 4). 

4. Completion of the construction of all required off-site street improvements including but not 
limited to paving, landscaping, curb, gutter and sidewalks, median improvements and street 
lighting to achieve conformance with City codes, standard details, and design manuals. 

5. The developer shall be required to install landscaping in the arterial street median(s) 
adjoining this project. In the event that the landscaping already exists within such median(s), 
the developer shall be required to upgrade such landscaping to meet current City standards. 

6. Construction shall commence above foundation walls within three (3) years of the effective 
date of the ordinance granting this rezoning or the City shall schedule a public hearing to take 
administrative action to extend, remove or determine compliance with the schedule for 
development or take legislative action to cause the property to revert to its former zoning 
classification. 

7. Development shall be in substantial conformance with Exhibit A, Development Booklet, 
entitled "AZ 202", kept on file in the City of Chandler Planning Services Division, in File 
No. DVR07-0009, except as modified by condition herein. 

8. Approval by the Director of Planning and Development of plans for landscaping and 
perimeter walls and the Director of Public Works for arterial street median landscaping. 

9. Sign packages, including free-standing signs as well as wall-mounted signs, shall be designed 
in coordination with landscape plans, planting materials, storm water retention requirements, 
and utility pedestals, so as not to create problems with sign visibility or prompt the removal 
of required landscape materials. 

10. The source of water that shall be used on the open space, common areas, and landscape tracts 
shall be reclaimed water (effluent). If reclaimed water is not available at the time of 
construction, and the total landscapable area is 10 acres in size or greater, these areas will be 
irrigated and supplied with water, other than surface water from any irrigation district, by the 
owner of the development through sources consistent with the laws of the State of Arizona 
and the rules and regulations of the Arizona Department of Water Resources. If the total 
landscapable area is less than 10 acres in size, the open space common areas, and landscape 
tracts may be irrigated and supplied with water by or through the use of potable water 
provided by the City of Chandler or any other source that will not otherwise interfere with, 
impede, diminish, reduce, limit or otherwise adversely affect the City of Chandler's municipal 
water service area nor shall such provision of water cause a credit or charge to be made 
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against the City of Chandler's gallons per capita per day (GPCD) allotment or allocation. 
However, when the City of Chandler has effluent of sufficient quantity and quality which 
meets the requirements of the Arizona Department of Environmental Quality for the purposes 
intended available to the property to support the open space, common areas, and landscape 
tracts available, Chandler effluent shall be used to irrigate these areas. 

In the event the owner sells or otherwise transfers the development to another person or 
entity, the owner will also sell or transfer to the buyer of the development, at the buyer's 
option, the water rights and permits then applicable to the development. The limitation that 
the water for the development is to be owner-provided and the restriction provided for in the 
preceding sentence shall be stated on the final plat governing the development, so as to 
provide notice to any future owners. The Public Report, Purchase Contracts, and Final Plats 
shall include a disclosure statement outlining that the Able Engineering development shall 
use treated effluent to maintain open space, common areas, and landscape tracts. 

11. The landscaping shall be maintained at a level consistent with or better than at the time of 
planting. The site shall be maintained in a clean and orderly manner. 

12. Palm trees and associated landscaping shall be provided in the medians adjacent to the 
project near the intersection of Pecos Road and Arizona Avenue. The landscape design shall 
be consistent with the median landscaping at the intersection of Chandler Boulevard and 
Arizona Avenue. 

13. Additional shade trees shall be placed in the central fountain area in order to enhance comfort 
for the pedestrian-oriented seating areas. 

14. Any patio additions to Retail Shops B, C, or D or to Pad G must maintain generous public 
pedestrian spaces and pedestrian pathways of at least six feet in width. 

15. The monument sign's sign panels shall have an integrated or decorative cover panel until a 
tenant name is added to the sign. 

16. The landscaping in all open-spaces and rights-of-way shall be maintained by the adjacent 
property owner or property owners' association. 

17. Applicant will update the Category 1 Traffic Study and identifjr any necessary improvements 
to be made. 

18. The median break at the driveway across from California Street must be left-in only access, 
in accordance with City of Chandler Standard Detail No. C-226 as amended to address safety 
concerns. 
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19. The applicant shall work with staff to provide stronger pedestrian connections from Pads A, 
B, C, and D to the site's center and between the pads. 

20. All ground-mounted equipment shall be painted to match adjacent buildings and screened 
from view. 

SECTION 11. Except where provided, nothing contained herein shall be construed to be an 
abridgment of any other ordinance of the City of Chandler. 

SECTION 111. The Planning & Development Department of the City of Chandler is hereby 
directed to enter such changes and amendments as may be necessary upon the 
Zoning Map of said Zoning Code in compliance with this ordinance. 

INTRODUCED AND TENTATIVELY APPROVED by the City Council this day of 
,2007. 

ATTEST: 

CITY CLERK MAYOR 

PASSED AND ADOPTED by the City Council this day of 9 

2007. 

ATTEST: 

CITY CLERK MAYOR 
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C E R T I F I C A T I O N  

I, HEREBY CERTIFY, that the above and foregoing Ordinance No. 3951 was duly passed and 
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on the 

day of ,2007, and that a quorum was present thereat. 

CITY CLERK 
APPROVED AS TO FORM: 

CITY ATTORNEY ( 3, 4 . 

PUBLISHED: 
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