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MEMORANDUM Planning & Development - CC Memo No. 07-229

DATE:

TO:

TURU:

FROM:

SUBJECT:

OCTOBER 18, 2007

MAYOR AND CITY COUNCIL

W. MARK PENTZ, CITY MANAG <--.~
DOUG BALLARD, PLANNING EVELOPMENT DIRECTOR 1?5~
JEFF KURTZ, ASSISTANT PLANN AND DEVELOPMENT DIRECTO:Jlc-4-
BOB WEWORSKI, PLANNINGMANAGER~ V
JODIE M. NOVAK, MEP, SENIOR CITYPLANNER~
PDP07-0016 TGI FRIDAY'S

Request:

Location:

Applicant:

Approval to amend the Preliminary Development Plan (PDP) at
Crossroads Towne Center for an existing restaurant

2920 E. Germann Road, about an 1/8 of a mile south of the Loop
202 Santan Freeway on the west side of Gilbert Road

Briad Restaurant Group, LLC

Project Info: An existing 7,000 square foot restaurant building

RECOMMENDATION
The application requests amending the sign criteria and color palette for an existing restaurant.
Upon finding the request to be consistent with the General Plan and the approved Planned Area
Development (PAD) zoning, Planning Commission and Staff recommend approval of the
Preliminary Development Plan (PDP) amendment subject to conditions.

BACKGROUND
The subject site is located along the west side of Gilbert Road, south of the Loop 202 Santan
Freeway within the Crossroads Towne Center development. The TGI Friday's restaurant fronts
Gilbert Road, located off of an entrance drive. The site is surrounded by other restaurant pads as
part of a larger retail development. In-and-Out Burger is locating north of the entrance drive and
Olive Garden is locating south of TGI Friday's. Several restaurants including Chick-Fil-A, In
and-Out Burger, TGI Friday's, Olive Garden, and Longhorn Steakhouse front Gilbert Road.

The Crossroads Towne Center development received PAD zoning approval for a regional
commercial center in July 2003. In November 2003, a PDP for a comprehensive sign package
was approved for the regional commercial center. This application requests a PDP amendment to
the approved sign criteria and color palette for the existing TGI Friday's building only.
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The application includes two PDP amendment requests. The first request is to replace the
existing east building elevation's business name sign, which currently reads TGI Friday's, with a
new sign that includes the TGI Friday's name placed upon an architectural tumbler design
element. The proposed tumbler element is designed in the shape of a drinking glass. The sign's
individually mounted pan-channel red lettering is internally illuminated at night. The black metal
work and red square (ice cube) elements are not directly illuminated. The tumbler is illuminated
by indirect lighting at the base of the sign. The existing business name sign is approximately
34.55 square feet in size. The proposed revised business name sign including the architectural
tumbler design element is approximately 102 square feet in size.

The restaurant currently has the business name sign "TGI Friday's - In Here, It's Always Friday"
installed on the north, south, and east building elevations. The west building elevation only states
TGI Friday's. The total existing building mounted sign square footage is approximately 150
square feet. The proposed replacement of the existing east elevation sign with the new sign
including the new tumbler design element increases the building's total square footage of signs
to approximately 217 square feet.

While the proposed sign represents an increase in the maximum allowable sign square footage by
approximately 67 square feet, Staff is of the opinion that the sign adds a unique design feature,
creates a sense of arrival, and emphasizes the front entrance area facing Gilbert Road. Staff
supports the proposed additional building signage.

The second request is the addition of corporate color, canvas window awnings featuring red and
white stripes. The awnings are proposed on the north, south, and east building elevations. The
existing PDP has an approved building materials and color palette, which does not include
corporate identity colors. The restaurant's franchisee, The Briad Group, has a contractual
obligation with the corporate owner to have the red and white striped awnings. The canvas
awnings are a signature trademark of the TGI Friday's brand. The restaurant opened for business
in April 2007 without the awnings and tumbler sign.

Staff had administratively approved awnings with brown and cream colors consistent with the
approved color palette, but the awnings were not installed. The proposed awnings consist of
Sunbrella fabric over metal tube frames. The standard window and shade awnings within
Crossroads Towne Center are metal awnings painted a single color consistent with the color
palette.

Staff is of the opinion the proposed awnings add appeal to the building which is located along a
major arterial street and at an entrance drive to Crossroads Towne Center. However, maintaining
consistency with the approved Crossroads Towne Center PDP, Staff has added a condition
recommending the corporate color red be replaced with a brick-red color, a darker red shade
more consistent with the existing brick material found elsewhere within the development. The
recommended brick-red color is approximately the awnings red stripe color as shown on the
colored building elevations attached to this memo. Staff recommends that the awnings be
constructed of metal to maintain consistency with the existing metal awnings throughout the
development. The applicant agrees with the requirement for metal awnings and the darker red
color. Conditions have been added.

!he installation of awnings and the sign would occur following Council approval and permit
Issuance.
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PUBLIC / NEIGHBORHOOD NOTIFICATION
• The request was noticed in accordance with the requirements of the Chandler Zoning Code.
• A neighborhood meeting was held September 20, 2007. No one attended other than the

applicant.
• As of the date of this memo, Staff is not aware of any opposition or concerns with this

request.

PLANNING COMMISSION VOTE REPORT
Motion to Approve.

In Favor: 6 Opposed: 0

Planning Commission commented the building is well designed. Planning Commission
concurred with Staffs recommendation requiring the awnings to be metal to be consistent with
the metal awnings within the development. The applicant agrees to provide metal awnings,
which will be painted with a darker red with white stripes.

RECOMMENDED ACTION
Planning Commission and Staff, finding consistency with the General Plan and PAD zoning,
recommend approval of PDP07-00I 6 TGI FRIDAY'S, subject to the following conditions:

1. Development shall be in substantial conformance with Exhibit A, Development Booklet,
entitled "TGI Friday's Crossroads Towne Center," kept on file in the City of Chandler
Planning Services Division, in File No. PDP07-00I6, except as modified by conditions
herein.

2. The site shall be maintained in a clean and orderly manner.

3. The patio shall be maintained in a clean and orderly manner.

4. The awnings shall be constructed of a metal similar to the metal awnings applied to buildings
within the development.

5. The awning stripes shall utilize a 'brick-red' darker red shade consistent with the existing
brick material found elsewhere within the Crossroads Towne Center.

PROPOSED MOTION
Move to approve Preliminary Development Plan case PDP07-00I6 TGI FRIDAY'S, subject to
the conditions recommended by Planning Commission and Staff.

Attachments
1. Vicinity Maps
2. Tenant Map
3. Photos
4. Approved Color Palette
5. Development Booklet
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