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MEMORANDUM

Chandl.r· Arizona
Where WUues tie 17Je Dijfef'ence

DATE:

TO:

THRU:

FROM:

SUBJECT:

Planning and Development - CC Memn Nn. 08-120 ,;,/1
y

JUNE 6, 2008 .; II
:

MAYOR AND CITY COUNCIL1W. MARK PENTZ, CITY MAN R
DOUG BALLARD, PLANNlNG DEVELOPMENTDIRECTO~
JEFF KURTZ, ASSISTANT PLANNING AND DEVELOPMENT DIRECTO&-

KEVIN MAYO, ACTING PLANNING MANAGER~

PDP07-0039IPPT08-0004 OCOTILLO VILLAGE

Request: Preliminary Development Plan (PDP) and Preliminary Plat (PPT)
approval for site layout and building architecture for a specialty
retail development including a health club

Location: Southwest comer of Alma School and Ocotillo Roads

Applicant: Shelly McTee
Gallagher & Kennedy, P.A.

Project Info: Approximately 12.3-acres, 31,300 square-feet of retail space,
82,000 square-foot Village Health Club

RECOMMENDATION
Upon finding the request to be consistent with the General Plan and the approved Planned Area
Development (PAD) zoning, Planning Commission and Staff recommend approval of the
Preliminary Development Plan (PDP) and Preliminary Plat (PPT) subject to conditions.

BACKGROUND
The site is located in South Chandler as part of the Ocotillo Phase I master plan. The 12.3-acre
subject site is located at the southwest comer of Alma School and Ocotillo Roads. The site is
bound by the two arterial streets on the north and east sides, as well as the collector street,
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Balboa Way, adjacent to the south. One of the existing Ocotillo lakes borders the property's
west side, with residential homes located west of the lake.

The site is zoned PAD Special Use Commercial. This designation under the Ocotillo zoning
permits a variety of uses. The Special Use Commercial zoning was part of the Ocotillo community
planning principles whereby certain key parcels that, because of their location and relationship to
adjacent uses, could be developed with more intensive uses. These include resorts, hotels, specialty
commercial, cultural and sports centers, tennis and swim clubs, and townhouse or condominium
developments. An emphasis was placed on recreational facilities. The parcels were grouped
around intersection comers and adjacent to the golf course clubhouse.

The proposal includes approximately 31,300 square-feet of retail space comprised of a bank pad,
in-line shops space, and a freestanding sit-down restaurant pad. Additionally, the request
includes an approximately 82,000 square-foot two-story with basement Village Health Club and
Spa. The health club will include four outdoor tennis courts and two outdoor swimming pools,
as well as an extensive list of indoor health, wellness and recreational activities. The indoor
areas will include active exercise areas including fitness equipment, group exercise areas, and
other activity areas. The Village Health Club will also include an indoor spa amenity with health
and beauty treatments such as face and body treatments, as well as a hair and nail salon. A
separate kid's recreational area is provided. Finally, a cafe is provided for the member's. The
Village Health Club facility is anticipated to be open Monday through Friday 5 a.m. to 10 p.m.,
and Saturday and Sunday from 7 a.m. to 8 p.m. The club is a membership only facility.

The retail buildings are sited at the property's north side, with the Village Health Club and Spa
located on the site's southern end. The outdoor pools and tennis courts are centrally located
between the retail and health club buildings. Careful attention was paid to the outdoor activity's
orientation, as well as increased landscape buffering so as to minimize any impacts upon the
residential homes west of the adjacent lake. Attention was given to the interior space
programming of the Village Health Club thereby minimizing the number of second story
windows and outdoor balconies facing the nearby residential homes. Due to the site's
availability of reclaimed-water, extensive use of turf is provided throughout. The landscaping
not only complies with Chandler's Commercial Design Standards, but the requirements of the
Ocotillo Association as well. Textured paving and 20-foot tall Date Palm tress are utilized to
highlight the site's entry points.

Architecturally the proposal represents a stylized modernistic approach while maintaining
compatibility with the adjacent existing uses though the color palette and key architectural
features. As depicted in the attached development booklet, the proposed Village Health Club
maintains visual depth and architectural interest through the use of dramatic sloping roof forms,
deep roof overhangs, a dramatic two-story lobby, and purposefully executed window
fenestration. The two-story Health Club's building massing has been broken up through the use
of substantial fayade articulation, stepped back massing, canted wall planes, and deep recesses.
Building materials include a combination of smooth concrete tilt and stucco wall planes with
accent walls of alternating rows of split-faced and ground-faced concrete block. The retail
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buildings at the site's northern end provide an architectural transition from the existing
commercial uses north of Ocotillo Road, to the proposed Village Health Club. The existing hotel
and commercial buildings north of Ocotillo utilized a very traditional architectural style that
includes arched windows, rich southwestern colors and sloped tile-roof elements. The retail
buildings incorporate sloped tile-roof elements and similar building massing of the existing retail
buildings, while utilizing the same clean-lined architectural style of the proposed Village Health
Club. Combined with a consistent rich color palette, the proposed development provides a fresh
new approach to southwestern architecture while maintaining compatibility with it's
surroundings.

The request includes a comprehensive sign package. The proposal includes two 14-foot tall
four-tenant panel freestanding monuments signs, one along Ocotillo Road, and one along Alma
School Road. A single 9-foot tall two-tenant panel freestanding monument sign is proposed
along Ocotillo Road at the site's northwestern end. Finally lO-foot tall Village Health Club
freestanding monument signs are proposed, one along Alma School Road, and one along Balboa
Way at the drive entrance. All freestanding monument signs utilize similar architectural forms,
materials and colors found upon the building, as well as planter features at each base. The wall
mounted signage is proposed as reverse pan-channel lettering for the retail buildings, while the
Village Health Club would allow the use of pan-channel lettering as well. Corporate colors,
logos and fonts are permitted.

The proposal includes a requested reduction in the required parking for the Village Health Club.
The retail portion of the development is parked per Code. 423 parking spaces are required for
the Village Health club per Code, at a ratio of I-space per 200 square-feet plus 3 parking spaces
per tennis court. The site plan provides only 332 parking spaces, a reduction of 91 spaces. The
applicant conducted a very thorough parking study of the three existing Village Health Clubs in
the Phoenix valley. The Village Health Clubs, when compared to other more traditional health
club facilities, typically provide a similar sized work-out area, yet the size, amount and nature of
the ancillary uses within the facility differ greatly. Additionally, the Village Health Clubs limit
the number of memberships permitted at each club. The parking study concluded that the
maximum parking rate observed was I-space per 286 square-feet. The proposal provides
parking at a greater rate of I-space per 248 square-feet. Staff supports the proposed parking
reduction based upon the nature and use of the Village Health Club facility. Additionally, in the
event are-use of the building is necessary, the tennis courts, and outdoor pools could be removed
providing sufficient area for any necessary additional parking.

The applicant has met with the Ocotillo Design Review Board and received conditional approval
for the proposed commercial development. Additional project details and exhibits can be found
in the attached Development Booklet.

The proposal is anticipated to construct in phases. Phase I will include all off-site improvements,
arterial street landscaping and the Village Health Club portion. The retail portion will construct
as future phases as tenants are identified. The applicant has represented to Staff the intention to
file for building permits immediately following City Council approval.
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DISCUSSION
Staff supports the request. The Village Health Club and accompanying retail shops space is
consistent with the original vision of the Ocotillo Master Plan. The architectural style, while
stylized and modernistic, provides for an attractive development that carefully utilizes various
architectural elements, colors and materials to maintain compatibility with the site's
surroundings. The overall proposal represents a quality commercial development that will be an
attractive addition to the Ocotillo area.

PUBLICINEIGHBORHOOD NOTIFICATION
The request was noticed in accordance with the requirements of the Chandler Zoning Code.

• This request was noticed according to the provisions of the City of Chandler Zoning Code.
• A neighborhood meeting was held on December 4, 2007 at the Ocotillo Holiday Inn. 39

neighbors attended the meeting. Discussions occurred regarding the sidewalk along the
lake's eastern side and the desire for a traffic signal at Alma School Road and Balboa Way.
Neighbors expressed support for the architectural style.

• A second neighborhood meeting was held on April 14, 2008 at the Ocotillo Holiday Inn. 18
neighbors attended the meeting. Traffic signal was brought up again as well as the
possibility of lowering the tennis courts. Overall neighbors were in support of project.

• The applicant made presentations to the Balboa Lakes Community Association and to the
Embarcadero Homeowners Association.

Staff has received a series of phone calls from the Balboa Lakes Association. It was the
understanding of the Association that Balboa Way was a private road and that the subject site
could not access it. The section of Balboa Way fronting the subject site is a public roadway and
there is an existing driveway cut to the subject site.

Staff received copies of letters addressed to the Planning Commission and City Council. Copies
of the letters are attached to this memo. The letters, sent by the Balboa Lakes Community
Association and the Embarcadero Community Association, identify a series of concerns for the
proposed development. Concerns include traffic along Balboa Way, lighting/glare, noise and
privacy. In response to traffic concerns, Balboa Way is a public right-of-way which the subject
site already has access to. Traffic Engineering has indicated that even with the projected traffic
from the future development, the Balboa Way/Alma School Road intersection does not have
sufficient traffic volumes to warrant a signal. In regards to lighting concerns, the site's lighting
is required by Code to be shielded so that no light is able to leave this property and trespass upon
another. Additional trees and landscaping has been added along the site's western side to
provide additional buffering for glare, noise and privacy. All signage facing residential
properties shall not be illuminated.

Staff has received two letters of support regarding the request. Copies of these letters are
attached to this memo.
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PLANNING COMMISSION VOTE REPORT
Motion to approve:
In Favor: 5 Opposed: 0 Conflict: 1 (Kelley)

Discussion occurred during the Planning Commission Study Session in regards to the issues
raised by the neighbors, as well as the building architecture for the freestanding retail pads. To
address the noise and lighting concerns, conditions 12 and 14 were added requiring the double
row of trees west of the pools and tennis courts to be installed at a 48-inch box size, as well as
relocating the sidewalk along the lake edge to the eastern side of the buildings. Condition 13
was added requiring the applicant to work with Staff to further integrate the freestanding pads'
architecture with the Village Club design.

RECOMMENDED ACTION
Upon finding consistency with the General Plan and PAD zoning, Planning Commission and
Staff recommend approval of the Preliminary Development Plan subject to the following
conditions:

1. Development shall be in substantial conformance with Exhibit A, Development Booklet,
entitled "OCOTILLO VILLAGE" kept on file in the City of Chandler Current Planning
Division, in file number PDP07-0039, except as modified by condition herein.

2. The landscaping in all open spaces and rights-of-way shall be maintained by the adjacent
property owner or property owners association.

3. Approval by the Director of Planning and Development of plans for landscaping (open
spaces and rights-of-way) and perimeter walls.

4. Sign packages, including free-standing signs as well as wall-mounted signs, shall be designed
in coordination with landscape plans, planting materials, storm water retention requirements,
and utility pedestals, so as not to create problems with sign visibility or prompt the removal
of required landscape materials.

5. Completion of the construction, where applicable of all required off-street improvements
including but not limited to paving, landscaping, curb, gutter and sidewalks, median
improvements and street lighting to achieve conformance with City codes, standard details,
and design manuals.

6. The developer shall be required to install landscaping in the arterial street median(s)
adjoining this project. In the event that the landscaping already exists within such median(s),
the developer shall be required to upgrade such landscaping to meet current City standards.

7. All off-site improvements shall be installed as part ofPhase I.
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8. The landscaping shall be maintained at a level consistent with or better than at the time of
planting. The site shall be maintained in a clean and orderly manner.

9. The landscaping shall comply with the Commercial Design Standards.

10. Building mounted signage facing the adjacent residential homes shall be non-illuminated.

11. Tennis Court lighting shall be fully shielded.

12. The trees west ofthe pools and tennis courts shall be installed at a 48-inch box size.

13. The applicant shall work with Staff to architecturally integrate Shops A, Pad 1 and Pad 2
with the balance of the development. Details to be worked out with Staff.

14. The sidewalk along the lake's edge shall be relocated to the east of the buildings.

Planning Commission and Staff recommend approval of the Preliminary Plat subject to the
following condition:

1. Approval by the City Engineer and Director of Planning and Development with regard to the
details of all submittals required by code or condition.

PROPOSED MOTION
Move to approve the Preliminary Development Plan in case PDP07-0039 OCOTILLO
VILLAGE subject to the conditions recommended by Planning Commission and Staff.

Move to approve the Preliminary Plat PPT08-0004 OCOTILLO VILLAGE, as per Planning
Commission and Staff recommendation.

Attachments
1. Vicinity Maps
2. Site Plan
3. Preliminary Plat
4. Landscape Plan
5. Building Elevations
6. Sign Exhibits
7. Letters from Balboa Lakes and Embarcadero Community Associations
8. Letters of Support
9. Development Booklet, Exhibit A
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RllcommendedTreeSpecifications". See Secl,on 190:)(6)(a}.ZorllngCoae
Trea sizing rElquiremenls 25o/,-4!l" Box, 25%-36"Box,50%-24"Box
'orallt'ElBSlldjacenlloSlreetfrOlllages

:~~::';~;.':;'t;:~"",,,

4"pols 12"OC

GROUNDCQVfRjACCENTS
LanlanaspecIB5
Lanlana· GolOmour1<l Yellow

RosmannusOfficinalrs'proslrala
dwarflra,lingrosemary

Rueif,abrll1on,ana
lillie KallB

Annuals

TurtMld-lron
Hybnd BermuOa SoO

4"x6"concreleheaOer

SI~SDO tree \

__~..\.lowmoUnOing

---,---- --- ----

15 Gallon

5 Gallon

5 Gallon

5 Gailon

5 Ciillion

5 Gallon

SHRUBS
EremU[jIHI;lspec'es

ValenlineBusn
C..roS><l Grandi~ore "TuWei"
Tul\lesNalalPlum

Cassiilnemophila
Green Cassia

Diele.b,color
FortmghlLill'

D011ooaeavlscoSi,"pu,pc;rea
Purple Hopseed Bush

Ru"lliilpenfl,nsularis
Rueill..

I[) I To~~~:e 'J~~~~'~rilnge Jubilee"

Ne'ium oleander "petlle pinK'
PetilePinkOleanOer

.j,iHespe,aloeparvifiorii

il R"dYucca
o Chamileropshumills
:-. MedlterraneanFanPalm

Bougainvillea 'Barbara Karst 5 GaUon
Barbara Ka,sl Bougainvillea-slaked anO e.palll;flo wall

1 All plaI11malerialsareguaranleedfo'aminimul1lpenodofSlxly(60)Oays trorr,lhe date of final approvaJ
by the Cily. Any plant material, wh'cn a'e not approved by lhe C,ly prior to October 1 ollne calendar year In
which they are inSlaile:i,shall be lurther guilranleed until May 20 01 !he following calendar year
2,Trees,shrubs,v,nes,groundcoverllndlurftnathavelobereplacedundertermsoftheguaranlee,shall
be guaranleedfman additional 50 clays from lhe oate ofrepiacemenl
3_ All planl nlate,,~I~ must be maint"ilned In r,ealth and VI'JGr an(l be allowf!d 10 atta,n natural srze and shape
ina~cordancl"wlthlheonglnallyaDPfOV[;ol<mQsCapelDlanSee Secliorl 1902(6)(hi
4, AllporlonsofllleO"..~lopmenISlle(;ncllJdingJulufebu.IOingpaoslnol occupied c,y Iluildmgs, paveo
improvemefl(s and rElquired lafl(jscaping 10 recerve a minimum 2" Inorganic groiund cover ii,e, (Jecomposed
graflile. nver roc~, etc,; Sfie Secrion 190:)(6)(i)5, ZooingCode

5, Parking 101 tree. must have a m,nlmum C,lIar caflopy dlslance oj 5', See Seclion 190316tlc) 14), Zoning Code

6 Shrub ana gfOuntjcm'er quantities shown a,e e"llfllated and may vary at 11m., 01 f,flal ,andSC<ljJe pla"ung
planOesign --

E.1511nglreelorernain(4S"bo'(11la,gerequlvalenIJ

Quercu"vi'9Ifllan.. 24"6".
Herilag" Oak 30"60.
Standard

PhoMI.dactyl;lf"ra 20T,F
DalaPalm d,amond CUt.5tfil'ghtlrun~

matching

36 Eo~

24"80'
36"6o,
4a"Bo.

Thevel:aperuv"m&
Yellow Oleander
Standard

Dalberg,a 51~5"O 2~' 6o,
S'5500 36"60'
Standard 48"60.
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+---------------
[I] Project 10 I Corner Feature

Height I 6'0"

Sq. Ft. ILettering" 24 s.f.

,.Quantity._ J.5:'~._" " " "__
ilium. ·l Halo backlit

There shall be one (I ) corner feature at the

southwestern corner of the Arizona Avenue
and Pecos Road Intersection.This sign IS only to
identify the project - no tenants. This sign will be

incorpor-ated Into a water feature, enhancing the
experience of both vehicular and pedestrian traffic.

Sign Type

Function Proje.ct identification.

Ar a height of jllst ovp-r twelve (12) (per, rhe corner

fedture will have guud vi~iLilily withuut ueillg

overpowered by the su rrounding architectu re.

Materials I Metal panels with routed text are3. to
show through background stucco and
painted surface.

~

1

Colors Proj~ct ID: DUfQtec -Cool weotherd
Copper
Panels: SW7699 - Rustic City

56'

t

I,,~
9\ 7/I~' ; .. ,...

:~.~,

PROJECT ID I CORNER FEATURE 56



------+
[4] Health Club Monument

Monumentation to identify the Village health club

shall be located at the primary entrance to the

club along Alma School Road. Per code, this sign is

at a maximum height of 10'-0". Only the health club
identification and address will be displayed.

This sign pulls elements from the architecture

and will be incorporated into the surrounding

landscaping.

Sign Type 4

Function Identification of health club

Height I0'-0" to top of sign area

Sq. Ft. 13

Quantity One {I}
-

ilium. Internal and back lit effect

Materials Aluminum fabrication. Dimensional
ID letters and graphics on acrylic
background to look like glass panels.

Colors Structure: DE6206 Tuscan Mosaic
Base: DE6/ 0 Weathered Leather
Project ID: Duranodie Dark Bronze and
Corporate Standards
Addre~ f ing: Duranodic Dark Bronze

o
I

o:. ~., .: .

.­,



[2] Primary Multi-Tenant Monument

Two primary multi-tenant monuments shall be

located near the entries closest to the intersection

along Ocotillo and Alma School Roads. Per code.

this sign is at a maximum height of 12'-0", and will

display up to four (4) tenants.

This sign pulls elements from the architecture

and will be incorporated into the surrounding

landscaping.

o
N

Sign Type 2

Function Developrnent identification with four (4)
retai I/cornlTlerc ia I tenant identification
panels.

Height I 2' -0" to top of sign area

Sq. Ft. Project ID -12t sJ.
Tenants - 4 aL 1).4 sJ. each
Total 33.6 sf.

Quantity Two (2)

Ilium. Internal and halo

Materials Aluminum fabrication. RVPC
identification. Routed out tenant 10 with
acrylic backup to look like "see through".
Flat-cut out addresses pin mounted to
background base.

Colors Structure: Dura Tech coo/Weathered copper
& DE6206 Tuscan Mosaic
Base: DE6/ J Weathered Leather
Planter: DE6/53 Pyramid
Tenant 10 Panels: Duranodic Dark Bronze
Tenant 10: Background Surface
Project ID: DE206 Desert Sand
Addressing: DE206 Desert Sand

v---16" square
Embossed
Ocotillo Logo



+------
[3] Secondary Multi-Tenant Monument

The secondary multi-tenant monument shall be

located along Ocotillo Road at the western most

entrance. Per code. this sign is below the maximum
height of 10'-0".

This sign pulls elements from the architecture
and will be incorporated into the surrounding
landscaping.

Sign Type 3

Function Identification of two (2) tenants

Height 9'-0" to top of sign area

Sq. Ft. Project ID -9.375
Tenants - .~ at 9.375 each (18.75 total)
Total - 28.125

Quantity Two (2)

ilium. Internal and halo

Materials Aluminum fabrication. RVPC
identification. Routed out tenant ID with
acrylic backup to look like "see through".
Flat-cut out addresses pin mounted to
background base.

Colors Str'ucture: Dura Tech Coo/Weathered
Copper l>l DE6206 Tuscan Moscaic
Base: DL6 /0 Weathered Leather
Planter: DE6/53 Pyramid
Tenant ID Panels: Duranodic Dark Bronze
Tenant ID: Background Surface
Project /D: DE206 Desert Sand
Addressing: DE206 Desert Sand

Scale: 1/4"= 1'-0"



·Christine Kelly"
<christinekelly@cox.net>

06/02/200804:35 PM
Please respond to

<christinekelly@cox.net>

To <Mayor&Council@chandleraz.gov>,
<Kevin.Mayo@chandleraz.gov>

cc "'Cindy Rapier'" <cindyrapier@cox.net>, "'Liz Lane'"
<Iiz.lane@cox.net>, "Gina
Amorosi"@mace.ci.chandler.az.us

bcc

Subject EMB Board letter to City Mayor, Council, and Planner

June 2nd, 2008

Mayor Boyd W. Dunn
Vice Mayor Lowell Huggins
Council Members

Bob Caccamo
Trinity Donovan
Matt Orlando
Jeff Weninger
Kevin Kartke
Martin Sepulveda

Planning & Development Department
Doug Ballard, Director

Planning & Zoning Commission
Michael Flanders
Richard Gulsvig
Angela Creedon
Mike Cason
Kristian Kelly
Leigh Rivers
Mark Irby

Planning Director Kevin Mayo

Re: DMB Ocotillo Village and Village Health Club and Spa

Dear Mayor, Council Members, Commission Members and City Staff:

The Board of Directors for the Embarcadero Community Association (Emb Board) is formally
submitting our concerns with respect to the proposed Ocotillo
Village development which includes a Village Health Club and Spa at the area south of Ocotillo
Road and north of Balboa Way along the west side ofAlma
School Road in Chandler. This development is adjacent to the eastern edge of the Embarcadero
gated community in Ocotillo and specifically, homes along
Purple Sage Drive will be most affected by the following areas of concern:
Privacy and security, noise, night light levels, and traffic.



In opening, the Emb Board is pleased to note there are no plans shown by DMB to provide a
drive entrance/exit access at the north end of the development off
Ocotillo Road. We know this would further complicate and congest traffic from the west along
the main thruway (where keeping the driving speeds within the
limits seems to be a problem at this time). We ask that the development plan by DMB and the
City remain such that no access to this development be allowed
from Ocotillo Road.

Concerns:
Privacy / Security:
Because the waterway that separates the private residences of Embarcadero from the
commercial/public development ofDMB provides only approximately
100 feet separation from and provides little privacy into the back yards and back sections of the
private homes (where most of the resident's activity occurs),
Emb BOD would like DMB and the City to reconsider the installation of and NOT place a
concrete walkway along the western perimeter going north and south
bordering the DMB development.
Instead, large trees that would bring beauty to and enhance the air quality of the area, as well as
provide separation and a natural barrier to restrict direct
viewing into private resident homes is requested. This simple change to the existing plans (with
Ocotillo Community Association as well as DMB Properties
admits they have no vested interest in) will address the most significant concern that the
Embarcadero Community has voiced.
The 6 homes along this adjacent area will maintain much greater levels of privacy AND security
since the proposed public walkway will attract random users
at all times of the day and night and will seriously and adversely affect home values if left in the
plans. Every one of the homeowners living along Purple Sage
Drive in Embarcadero are against the Development primarily due to the privacy and security
component of the DMB and City plans. We see no positive
community reason for this walkway that is currently in the plans that the Developer nor the
Community strongly desires. Please eliminate the walkway from
the western perimeter of the DMB Development.

Lighting:
Emb BOD has concerns about lighting levels due to this DMB development. Increased lighting
may adversely affect our DARK SKY rights, and we are hoping
that DMB and the City show creativity in shielding and directing the lighting, possibly including
submerging the tennis courts so that tennis court outdoor lighting is
also lower / closer to current grade levels. Lights from night traffic, lights from the outdoor
lighting, lighting on the building, and parking lot lighting are significant
changes to the area and the Emb BOD is hoping that the City and DMB minimize the night time
lighting problems.

Noise:
Emb BOD believes that noise test levels from the new activities related to the DMB



Development (outdoor tennis, swimming, and outdoor activities) will show
that the noise levels exceed recommended noise levels for residential areas. Tennis play at night
should be limited and design approaches should be implemented
to reduce the flow ofnoise toward the residences of Embarcadero.

Thank: you for your consideration of our concerns. We hope that the City of Chandler will work
creatively and intensely with DMB to eliminate these problems
so we can fully support the development and enjoy an enhanced Chandler environment.

Sincerely,

Embarcadero Community Association Board of Directors

Christine Kelly, President
Cindy Rapier, Vice President
Liz Lane, Treasurer
Gina Amorosi, Director

Cc: Premier Management - Leanne Prince, Property Manager
Ocotillo Community Association - Mike Palermo, President
DMB Community Relations Manager - Kathleen Donahoe



May 2,2008

Mayor Boyd W. Dunn

Vice Mayor Lowell Huggins

Council Members

Bob Caccamo

Trinity Donovan

Matt Orlando

Jeff Weninger

Kevin Kartke

Martin Sepulveda

Planning & Development Department

Doug Ballard, Director

Planning &Zoning Commission

Michael Flanders

Richard Gulsvig

Angela Creedon

Mike Cason

Kristian Kelly

Leigh Rivers

Mark Irby

Dear Mayor, Council Members, Commission Members and City Staff:

Re: DMS Ocotillo Village & Village Health Club and Spa

The Board of Directors for the Balboa Way Community Association (BWCA BOD) is formally
submitting their concerns with respect to the proposed Ocotillo Village development which
includes a Village Health Club and Spa. This development is located north of Balboa Way
road and abuts our community on the east side.

The BWCA BOD's concerns include traffic, public safety, noise, and privacy/security.

Traffic and Public Safety

1. Public Access Driveway off of Balboa Way (Exhibit 1)

The Ocotillo Village site plan includes an existing public access driveway easement
located on the south side of the development which exits onto Balboa Way, and provides
access to Alma School Road.

1



Balboa Way currently serves as an entry for two single family housing gated
communities- Balboa Way (239 single family residences) and Camelot Homes Windward
development (49 single family homes).

The BWCA BOD's concerns with this driveway include the following:

• Balboa Way is not a continuous through street. Approximately 250' of roadway
west of Alma School Road was dedicated to the City of Chandl,er and the
remainder of this roadway is privately owned by the Balboa Way Community
Association. Our community is responsible for maintaining the private section of
this roadway. (Exhibit 2)

• The design of this roadway does not meet the criteria of the City of Chandler's
Technical Design Manual #4 (January 07) for a local street (minimum centerline
radius of 100'). Balboa Way was not designed for heavy commercial traffic and
there is the potential of large semi-trucks using this driveway when making
deliveries to the various commercial establishments in Ocotillo Village. This raises
a concern of pavement damage from heavy vehicles.

2. Left Turns from Balboa Way onto Northbound Alma School Road are Hazardous
(Reference Exhibit 3)

• A left turn from Balboa Way on to northbound Alma School Road requires crossing
two lanes of southbound vehicles with high traffic volumes and speeds.

• From the Balboa Way exit on to Alma School road, there is limited visibility in
viewing northbound Alma School Road traffic. Alma School Road curves to the
east just south of Balboa Way, and the landscaping in the median located south of
Balboa Way both impact driver visibility of northbound traffic. Northbound traffic is
also travelling at a high rate of speed (45 - 55 mph).

• Northbound traffic on Alma School has very high volumes as this road serves as
the primary access for Sun Lakes residents into Chandler. Additional developments
(e.g. Fulton Ranch residential and commercial properties) have further increased
the traffic volumes in this area.

• Due to the volume of traffic on north and south bound Alma School road, the wait
to make a left turn from Balboa Way is extremely long, during some periods of the
day, up to 5 minutes. Often the traffic will clear on southbound Alma School road
due to the traffic signal at Ocotillo; however, traffic on northbound Alma School
road is still present. Residents must often pull halfway out onto Alma School road,
and wait in the median area until northbound traffic clears to complete their left turn
on to Alma School road. By adding additional traffic on Balboa!Way via the Ocotillo
Village driveway, the number of vehicles trying to make a left turn on to Alma

2



School road will increase thereby further impacting the amount of time vehicles will
have to wait to make a left turn.

• Another factor that may impact the Balboa Way exit on to Alma School road will be
vehicles traveling northbound on Alma School road that will be making a left turn
on to Balboa Way to access Ocotillo Village. Since these vehicles will have the
right-of-way in making the left turn (from a major arterial on to a primarily residential
entry road), vehicles exiting from Balboa Wayan to Alma School road will now
have to wait longer for traffic to clear the intersection.

• Over the past few years our Board has contacted the City of Chandler's traffic
department to request that a study be done on the feasibility of installing a traffic
signal at the Balboa Way/Alma School road intersection. We have been advised
that traffic volumes do not warrant the installation of a traffic light.

• Based on the above noted factors, the BWCA BOD requests that the Ocotillo
Village driveway !ocated on Balboa Way not be used for public traffic access.
This driveway could be gated and used for emergency vehicle egress only, similar
to the gate installed in the Camelot Homes Windward development (south end of
the development along Lake Drive).

• The Ocotillo Village site plan includes two additional access points, one off of
Ocotillo road and a second driveway located in the middle of the development
directly on to Alma School road. These two access points should be sufficient to
meet the needs of its customers. Additionally, the Ocotillo road entry provides a
stop light at the intersection of Alma School road which enables a safe left turn
maneuver on to north bound Alma School road.

3. Vehicle existing the Ocotillo Village Balboa Way driveway have an obstructed
view of vehicles travelling eastbound on Balboa Way (Exhibit 4 and 5)

• A landscaped median separates the entry/exit roadway into the Balboa Way
community. This median has mature landscaping which may block the view of
vehicles exiting our community and result in a hazardous area where the Ocotillo
Village driveway intersects with Balboa Way

Lighting/Glare

The lighting and illumination will have an adverse impact on the residents in our community.
There will be a significant increase in lighting and glare in our community due to:

• Parking lot lighting - even if the lights are shielded they will create additional glare
due to light reflection on surfaces.

• Tennis court and swimming pool lighting during evening operations.

• Business signage lighting.
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• Business security lighting.

• Vehicle headlights - headlights will shine into residential property backyards and
bedroom windows.

• Restaurant patio lighting.

• The west facing glass lobby for the health club which is over 35' high will create a
significant glare as the sun sets in the west. This glare will be visible from the
single family homes across the waterway. '.

Noise

The noise impact originating from this development will have an adverse impact on the
amenity of the abutting single family residences. There will be a significant increase in the
noise level in our community due to:

• The outdoor tennis courts are scheduled to be open from 5 a.m. to 10 p.m. The
recommended residential decibel level (World Health Organization) is 45 dBA
between 10 p.m. and 7 a.m. and 60 dBA between 7 a.m. and 10 p.m. The dBA of a
tennis ball hitting a racket is 65 dBA, above the recommended community noise
level standards.

• Swimming pools, including a toddler pool.

• Vehicles (doors slamming, engines).

• Commercial delivery trucks and vans.

• Restaurant patio.

Resident Privacy and Security

Resident privacy and security will be significantly reduced. The distance from the west
property line of Ocotillo Village to the east property line of the single family residences
averages between 93 - 131 feet (based on the Maricopa County Assessor's office GIS map
measuring tool).

• The proposed sidewalk on the west side of the subject property will allow the
general public to fully view both the backyards and residences across the
waterway.

• The general public will also be able to fully view the residences and backyards from
the parking areas and commercial establishments.

• Ocotillo Village customers who use the Balboa Way driveway and turn right may try
to follow resident and authorized vehicles into our community by "tailgating"
through our gates, This would increase the vehicular traffic on our road as well as
allow unauthorized individuals into our community.
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The Balboa Way Community Association's Board of Directors appreciates your consideration
of the above noted concerns and issues. If you require additional information, please contact
Carol Black at 480-285-7150 (Cell) or 480-917-7490 (Home) or by email atcablack@cox.net.

Sincerely,

Balboa Way Community Association
Board of Directors '

Bill Cappel, President
Carol Black, Vice President & Treasurer
Gary Rubenstein, Secretary
Greg Hansell. Director
Steve Engelhardt, Director

CC: Ocotillo Community Association - Mike Palermo, President
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EXHIBIT 1
Overview of site and Balboa Way (private/public roadway) and Ocotillo Village driveway on Balboa Way
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EXHIBIT 2 
Balboa Way is partially a private roadway. Approximately the first 250' west of Alma School was 
dedicated to the City of Chandler for public access, the remainder is a private road owned and 
maintained by the Balboa Way community. 

 



EXHIBIT 3
When exiting Balboa Way to make a northbound turn on to Alma School Rd. there is limited
visibility for northbound traffic due to curve of Alma School Road and median landscaping.

Alma School Road looking south from Balboa Way exit on to Alma School.



EXHIBIT 4

There is limited vehicle visibility for vehicles exiting the Ocotillo Village driveway and making a left turn on to

Balboa Way to access Alma School Road. The landscaped median may block vehicles exiting Balb:"l8 Way.
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EXHIBIT 5

Vehicles exiting the Camelot Homes Windward single family home development along with limited vehicle visibility due

to median landscape for vehicles exiting Balboa Way single family home development create a traffic hazard.
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Dear Mayor and Council and
Members of the Planning & Zoning Commission,

Re: PDP07-0039 Ocotillo Village

The purpose of this letter is to request your approval of the DMB sports facility,
Village Health Club & Spa at Ocotillo, which is to be located at the southwest corner
of Alma School Road & Ocotillo Road.

I have had the opportunity to see the plans designed by DMB for the future Village
Health Club & Spa, designated for the Ocotillo Community. I have also been a guest
at the Gainey Village Health Club & Spa, where the amenities are very similar to
those designed for Ocotillo. The architectural design for Ocotillo is outstanding. It
complies with Ocotillo's expectations of distinctive design while taking into
consideration how the structure will affect nearby Ocotillo residents. The design
offers both style and function while not being disruptive to the community. I have
also experienced this to be true at the Gainey location, which is also built within a
community similar to Ocotillo. While a guest at the Gainey location, I spoke with a
few members and received only praise for the clubs' ability to maintain the initial
quality both for members, guests and residents who reside in the community.

The exterior designs for the Village Health Club & Spa in Ocotillo offer extraordinary
appeal and continue throughout the interior of the facility. Extensive thought has
been given to every detail regarding both function and decor for the enjoyment of
club members and guests. The atmosphere of the club is just that...a "club". It is
not just another fitness facility offering a "gym" environment. It is apparent the
members and guests are cared for with utmost care and concern from the moment
they enter to when they leave.

I have experienced several different fitness "clubs" and "gym" facilities over the last
35 years. Speaking not only as a fitness enthusiast but also as an Ocotillo resident, I
am ecstatic the Village Health Club & Spa is planning to locate in Ocotillo and I
strongly support the approval of the Village Health Club & Spa at Ocotillo.

While I strongly support the Village Health Club & Spa, I also support the
development of the entire project. I have reviewed the plans for the development as
a whole, .not solely to support .cIub's design. I only have positive comments as do
many other residents of Ocotillo and neighboring communities. I have circulated
several petitions of support in the community and I have not had one negative
comment made about the proposed plan. The residents are very interested in this
project because of the tenants involved and the quality of architectural design. Like
me, everyone who I have spoken with not only supports the plan but would like to
see it get underway soon. This will be a beautiful addition to both the Ocotillo
community and Chandler.

Sincerely,
Molly Carroll
2342 W. Hemlock Ct.
Chandler, AZ 85248
(480) 540-2738



CharderOlyChJnd
22 SaJlh DelawareStreet
Charder, Arizona

June 6,2008

Dear Council Members:

Ken cn:t MJffyA.c:ikerol
17':rJWf!fii.Ot2J:ErWaj
Charder, Arizona 85248

Regarding: Ocotillo Village, PDP 07-0039, Southwest corner of Ocotillo and Alma School Roads.

We would like to express our strong support of the Ocotillo Village development.
This project will enhance our neighborhood community and provide quality retail and
recreational opportunities in the area. We have investigated other locations of the
Villages Health Clubs and Spas to familiarize ourselves with the type/quality of this
business. We have been impressed with the attractiveness of the physical
structures, the friendliness of staff, and the amenities provided. We consider the
addition of this facility, as well as the surrounding retail and attention to landscaping
detail, to be a plus for our immediate area and for the City as well. We encourage
the Chandler City Council to move forward with no delay in approving the
construction of the plans as they presently stand.

Sincerely,

Ken and Muffy Askelson

Homeowner Residents,
Balboa Way neighborhood
Adjacent to development property

480-855-5419
morrorock@cox.net

Please note: You have our permission to read this letter at the City Council "meeting
on June 26, 2008, if desired.

cc (via e-mail): Kathleen Donahoe, Project Development Liaison
Shelley M. McTee, Gallagher &Kennedy law offices
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