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Wbere IUlues Make 1'he Difference

MEMORANDUM Management Services Memo No. 09-066

APR 23 2009

DATE:

TO:

THRU:

FROM:

SUBJECT:

APRIL 13,2009

MAYOR AND COUNCIL I
W. MARK PENTZ, CITY MANAG
RICH DLUGAS, ASSISTANT CIT NAGER '¥5l
PAT MCDERMOTT, ASSISTANT CITY MANAGER;n-

DENNIS STRACHOT[~NAGEMENT SERVICES DIRECTOR
DAVE SIEGEL, MUNICIPAL UTILITIES DIRECTORJS'
ADOPTION OF NOTICE OF INTENTION TO INCREASE CERTAIN
WATER, RECLAIMED WATER AND SEWER FEES AND SET DATE FOR
PUBLIC HEARING JUNE 11,2009

RECOMMENDATION: Staff recommends Council adopt by motion the Notice of Intention to
Increase Certain Water (using OPTION A), Reclaimed Water (using OPTION A) and Sewer
Fees and set the date for Public Hearing as to the proposed revisions on June 11,2009.

BACKGROUND/DISCUSSION: Changes in both the water and sewer rates and rate structures
went into effect October 1, 2007. Prior to that, the rates had remained unchanged since
October 1994, and the rate structures had been in place since the early 1980s. At the time of the
2007 rate increase, the multi-year financial plan called for rate increases of 8% for water
revenues and 13% for sewer revenues for FY09110. The current multi-year financial plan
prepared by staff indicates that rate increases of 6% for water revenues and 13% for sewer
revenues are needed to maintain the financial integrity of the water and sewer enterprises,
including debt service coverage and cash reserve policy requirements, over the next fiscal year.
The plan currently forecasts annual water and wastewater rate increases for the foreseeable
future due largely to significant increases in energy and chemical costs as well as the loss of
impact fee revenues dedicated to construction of needed facilities and infrastructure.

Over the last few months, Red Oak Consulting has worked with staff and the Council to address
customers' reactions to the new water rates and rate structures. The net effect of the structural
and other changes listed in the options below will be to reduce water charges for residential
customers who use the most water and who experienced significant water bills with the 2007
water rate increase. Chandler's water charges will be within mid low to mid range of water rates
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charged by comparably sized cities within the Valley for single family customers with any of the
proposed options. Three water rate options were discussed at the April 10, 2009 Municipal
Utilities and Management Services Subcommittee Meetings; all three options will accomplish
the 6% increase in water revenues.

OPTION A, the staff recommendation, is to alter the single family water rate structure to
accommodate an additional 20,000 gallons of water consumption in block 3. The remainder of
the necessary increase will be accomplished by:

• Increasing the monthly base charge for all customer classes by 20%;
• Increasing the volume rates for the multi-family, industrial, landscape and non-residential

customer classes by 6%;
• Altering the single family block 3 water structure to accommodate 40,000 gallons of

usage instead of 20,000 gallons of usage, which means that the single family block 4 rate
is over all usage in excess of 60,000 gallons instead of 40,000 gallons;

• Maintaining the existing volume rates for single family block 4; and
• Increasing the volume rates for single family blocks 1, 2 and 3 by approximately 9%.

OPTION B is to restructure the single family customer class by decreasing the block differentials
in the volume charges to approximately 1.25 times between each block with the exception of the
summer block 2 volume charge. The remainder of the necessary increase will be accomplished
by:

• Increasing the monthly base charge for all customer classes by 30%;
• Increasing the volume rates for the multi-family, industrial, landscape and non-residential

customer classes by 5%;
• Altering the single family block 3 water structure to accommodate 40,000 gallons of

usage instead of 20,000 gallons of usage, which means that the single family block 4 rate
is over all usage in excess of 60,000 gallons instead of 40,000 gallons; and

• Changing the volume rates for single family blocks by amounts ranging from a decrease
of 61 % to an increase of 20%.

Staff considers this option an acceptable alternative because it preserves cost of service
principles. It will, nonetheless, shift more of the financial burden to lower volume customers as
well as dilute the conservation signal integral to the current water rate structure.

OPTION C is to shift $1,500,000 of revenue support from the single family customer class to the
remaining customer classes. The remainder of the necessary increase will be accomplished by:

• Increasing the monthly base charge for all customer classes by 30%;
• Increasing the volume rates for the multi-family, industrial, landscape and non-residential

customer classes by 15%;
• Altering the single family block 3 water structure to accommodate 40,000 gallons of

usage instead of 20,000 gallons of usage, which means that the single family block 4 rate
is over all usage in excess of 60,000 gallons instead of 40,000 gallons; and

• Changing the volume rates for single family blocks by amounts ranging from a decrease
of 64% to an increase of 10%.

Staff strongly opposes the adoption of this option as it does not preserve cost of service
principles.
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The 13% sewer revenue increase will be accomplished by increasing all components across-the
board by 13%. Reclaimed water rates will increase from 10% of the single family block 2 rate to
20% of the single family block 2 rate (in whatever option is selected for water), which is still less
than the cost of providing this water. Special request recovered water will continue to be
charged at 70% of the single family block 2 rate (in whatever option is selected for water).

Outside City rates will continue to be calculated using the same differentials calculated in the
2007 rate study: 1.4 times the Inside City rates for water and reclaimed water, and 1.6 times the
Inside City rates for sewer.

Staff will also be recommending other City Code changes related to the installation of water
meters and the establishment of a late fee for unpaid account balances. Historically, meters
larger than two inches were purchased and installed by the developer based upon specifications
provided by the City. To insure proper installation, staff would like to have the City perform
these large meter installations for a fee and be reimbursed for the cost of the meter depending on
the type installed. Additionally, installation fees for all meter types will be updated to recover
the cost of providing the service. The City does not currently charge a late fee on past due utility
bills, and proposes to implement a late fee of two percent of the bill.

The Notice of Intention will be published in the Arizona Republic newspaper showing the date,
time and place of the Public Hearing on June 11, 2009. In compliance with State Statutes, a
copy of the documents supporting the revised water, reclaimed water and sewer fees will be filed
with the City Clerk for public review. In addition, a notice will be included in monthly utility
bills and posted on the City's website regarding the proposed rate increases before the scheduled
public hearing and final adoption.

FINANCIAL IMPLICATIONS: The financial plan shows that rate increases of 6% for water
revenues and 13% for sewer revenues are needed to maintain the financial integrity of the water
and sewer enterprises, including debt service coverage and cash reserve policy requirements over
the next fiscal year. Reclaimed water rates will increase to 20% of the block 2 single-family
water rates.

PROPOSED MOTION: Please select one of the following options for the Notice ofIntention.
OPTION A: Move to adopt the Notice of Intention to Increase Certain Water (using OPTION
A), Reclaimed Water (using OPTION A) and Sewer Fees and to set the date for the Public
Hearing on June 11,2009.

OPTION B: Move to adopt the Notice of Intention to Increase Certain Water (using OPTION
B), Reclaimed Water (using OPTION B) and Sewer Fees and to set the date for the Public
Hearing on June 11, 2009.

OPTION C: Move to adopt the Notice of Intention to Increase Certain Water (using OPTION
C), Reclaimed Water (using OPTION C) and Sewer Fees and to set the date for the Public
Hearing on June 11, 2009.
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cc: Cynthia Haglin, Assistant City Attorney
Bob Mulvey, Assistant Municipal Utilities Director
Dawn Lang, Assistant Director for Finance
Rick Giardina, Red Oak Consulting

Attachments: Notice ofIntention to Increase Certain Water, Reclaimed Water and Sewer Fees
Implementation Schedule for Revisions to Water, Reclaimed Water and Sewer

Fees
Water Operating Fund Projected Increase
Wastewater Operating Fund Projected Increase
Proposed Changes to City Code (includes details of OPTION A, OPTION Band

OPTION C)
FY2009-10 Utility Revenue Increases and Water Rate Adjustment Powerpoint

Presention from April 10, 2009 Subcommittee Meetings



CITY OF CHANDLER
NOTICE OF INTENTION TO INCREASE CERTAIN
WATER, RECLAIMED WATER AND SEWER FEES

NOTICE IS HEREBY GIVEN THAT at a Regular Meeting of the Chandler City Council to be
held in the Council Chambers, 22 South Delaware Street, on Thursday, June 11, 2009 at
7:00 p.m., it is the Council's intention to Increase Certain Water, Reclaimed Water and Sewer
Fees effective October 1, 2009. A Public Hearing will be held on Thursday, June 11, 2009 at a
Regular Meeting of the Chandler City Council to be held in the Council Chambers, 22 South
Delaware Street at 7:00 p.m. to consider the Increase to Certain Water, Reclaimed Water and
Sewer Fees.

A copy of the report supporting the Increase to Certain Water, Reclaimed Water and Sewer Fees
will be available in the office of the City Clerk commencing April 20, 2009.



Implementation Schedule for Revisions to
Water, Reclaimed Water and Sewer Fees

Dates to make October 1,2009 Effective Date

April 22, 2009

June 11, 2009

June 11, 2009

June 25, 2009

October 1, 2009

Council - Adopt by Motion Notice ofIntention and Publish Date of
Public Hearing

Council - Conduct Public Hearing (must be at least 30 days after
Notice ofIntent)

Council- Introduce Ordinance to Increase Certain Water,
Reclaimed Water and Sewer Fees

Council- Adopt Ordinance to Increase Certain Water, Reclaimed
Water and Sewer Fees

New Water, Reclaimed Water and Sewer Fees in Effect



City of Chandler
Water Operating Fund Projected Rate Increase

WATER OPERATING FUND FY 09·10 FY 10·11 FYll·12 FY 12-13 FY 13·14

REsOURCES

Rato incroasoJo suppol1Qebt I> Ooeralino 6.0%_ _6.0% p.O%. 6,0% 6Q%

TOTAL RESOURCES 45,893,177 48,759,044 51,977,339 55,611,134 59,493,761

REQUIREMENTS

Operating Expenses 34,352,138 33,740,203 35,368,315 37,047,550 38,742,257

Cash-Funded CIP - 408,600 347,500 428,519 -
Debt Service 16,634,038 18,548,839 19,312,333 20,594,354 21,392,554

TOTAL REQUIREMENTS 50,986,176 52,697,643 55,028,148 58,070,423 60,134,811

TOTAL RESOURCES 45,893,177 48,759,044 51,977,339 55,611,134 59,493,761

Difference 15,092,999\ 13,938,599\ 13,050,8101 12,459,290\ 1641,050

Cumulative with Fund Balance
excluding 20% Operating Reserve 11,980,409 8,041,810 4,991,001 2,531,711 1,890,661



City of Chandler
Wastewater Operating Fund Projected Rate Increase

WASTEWATER OPERATING FUND FY 09-10 FY 10·11 FY11·12 FY 12·13 FY 13·14

REsuURCeS

Rate mcrease to SUDport Debt & Operating ...l3.0~ 100% 10.0j! 10.0% 10.0%

TOTAL RESOURCES 26,695,145 29,270,981 32,576,076 36,160,756 40,142,860

REQUIREMENTS

Operating Expenses 16,993,026 17,813,184 19,026,551 20,137,115 21,361,583

Cash-Funded CIP 422,089 1,907,670 1,354,045 2,134,111 1,151,495

Debt Service 9,312,360 10,699,316 11,469,588 12,748,385 17,280,026

TOTAL REQUIREMENTS 26,727,474 30,420,169 31,850,184 35,019,612 39,793,103

TOTAL RESOURCES 26,695,145 29,270,981 32,576,076 36,160,756 40,142,860
Difference (32,329\ (1,149,188\ 725,892 1.141,144 349,757

Cumulative with Fund Balance
excluding 15% Operating Reserve 14,034,926 12,885,737 13,611,629 14,752,773 15,102,530



Water Monthly Base Charges

Proposed Changes to City Code

Meter Size (Inches)
5/8
3/4
1

1 1/2
2
3
4
6
8
10
12

Existing Rates
Inside City Outside City

$ 6.31 $ 8.84
$ 7.20 $ 10.08
$ 9.19 $ 12.87
$ 14.47 $ 20.26
$ 20.37 $ 28.52
$ 42.94 $ 60.12
$ 60.60 $ 84.84
$ 115.07 $ 161.10
$ 174.34 $ 244.08
$ 297.06 $ 415.89
$ 419.79 $ 587.71

Proposed Rates
Inside City Outside City

$ 7.57 $ 10.60
$ 8.64 $ 12.10
$ 11.03 $ 15.45
$ 17.36 $ 24.31
$ 24.44 $ 34.22
$ 51.53 $ 72.15
$ 72.72 $ 101.81
$ 138.08 $ 193.32
$ 209.21 $ 292.90
$ 356.47 $ 499.06
$ 503.75 $ 705.25

Percentage Change
Inside City Outside City

19.97% 19.91%
20.00% 20.04%
20.02% 20.05%
19.97% 19.99%
19.98% 19.99%
20.00% 20.01%
20.00% 20.00%
20.00% 20.00%
20.00% 20.00%
20.00% 20.00%
20.00% 20.00%

Section 50-11.A - OPTION A



Proposed Changes to City Code

Water Monthly Volume Charges

Existing Winter Rates
Inside City Outside City

$ 1.23 $ 1.73
$ 1.53 $ 2.15
$ 2.29 $ 3.21

Proposed Winter Rates
Inside City Outside City

$ 1.34 $ 1.88
$ 1.66 $ 2.33
$ 2.49 $ 3.49 (a)

(b)

Existing Rate Structure
Single Family

First 10,000 gallons
Next 10,000 gallons
Next 20,000 gallons

Over 40,000 gallons $ 4.01 $ 5.62

Proposed Rate Structure
Single Family

First 10,000 gallons
Next 10,000 gallons
Next 40,000 gallons

Over 60,000 gallons $ 4.01 $ 5.62

Percentage Change
Inside City Outside City

8.94% 8.67%
8.50% 8.37%
8.73% 8.72%

-37.91% -37.90%
0.00% 0.00%

(a) Compares usage of 20,000 to 40,000 gallons under existing and proposed rate structures
(b) Compares usage of 40,000 to 60,000 gallons under existing and proposed rate structures

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Single Family Inside City Outside City Single Family Inside City Outside City Inside City Outside City

First 10,000 gallons $ 1.23 $ 1.73 First 10,000 gallons $ 1.34 $ 1.88 8.94% 8.67%
Next 10,000 gallons $ 1.84 $ 2.58 Next 10,000 gallons $ 2.01 $ 2.82 9.24% 9.30%
Next 20,000 gallons $ 3.21 $ 4.50 Next 40,000 gallons $ 3.51 $ 4.92 (a) 9.35% 9.33%

(b) -45.24% -45.21%
Over 40,000 gallons $ 6.41 $ 8.98 Over 60,000 gallons $ 6.41 $ 8.98 0.00% 0.00%

(a) Compares usage of 20,000 to 40,000 gallons under existing and proposed rate structures
(b) Compares usage of 40,000 to 60,000 gallons under existing and proposed rate structures

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
MUlti-Family Inside City Outside City Multi-Family Inside City Outside City Inside City Outside City

First 10,000 gallons $ 0.76 $ 1.07 First 10,000 gallons $ 0.81 $ 1.14 6.58% 6.54%

Next 10,000 gallons $ 0.94 $ 1.32 Next 10,000 gallons $ 1.00 $ 1.40 6.38% 6.06%

Next 20,000 gallons $ 1.18 $ 1.66 Next 20,000 gallons $ 1.26 $ 1.77 6.78% 6.63%
Over 40,000 gallons $ 1.48 $ 2.08 Over 40,000 gallons $ 1.57 $ 2.20 6.08% 5.77%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Multi-Family Inside City Outside City Multi-Family Inside City Outside City Inside City Outside City

First 10,000 gallons $ 0.76 $ 1.07 First 10,000 gallons $ 0.81 $ 1.14 6.58% 6.54%
Next 10,000 gallons $ 0.94 $ 1.32 Next 10,000 gallons $ 1.00 $ 1.40 6.38% 6.06%
Next 20,000 gallons $ 1.41 $ 1.98 Next 20,000 gallons $ 1.50 $ 2.10 6.38% 6.06%
Over 40,000 gallons $ 2.47 $ 3.46 Over 40,000 gallons $ 2.62 $ 3.67 6.07% 6.07%

Section 50-11.8 - OPTION A



Water Monthly Volume Charges

Proposed Changes to City Code

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
Industrial Inside City Outside City Industrial Inside City Outside City Inside City Outside City
All Usage $ 1.62 $ 2.27 All Usage $ 1.72 $ 2.41 6.17% 6.17%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Industrial Inside City Outside City Industrial Inside City Outside City Inside City Outside City
All Usage $ 2.07 $ 2.90 All Usage $ 2.20 $ 3.08 6.28% 6.21%

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
Landscape Inside City Outside City Landscape Inside City Outside City Inside City Outside City
All Usage $ 1.59 $ 2.23 All Usage $ 1.69 $ 2.37 6.29% 6.28%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Landscape Inside City Outside City Landscape Inside City Outside City Inside City Outside City
All Usage $ 2.53 $ 3.55 All Usage $ 2.69 $ 3.77 6.32% 6.20%

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
All Other Non-Residential Inside City Outside City All Other Non-Residential Inside City Outside City Inside City Outside City

All Usage $ 1.51 $ 2.12 All Usage $ 1.61 $ 2.26 6.62% 6.60%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
All Other Non-Residential Inside City Outside City All Other Non-Residential Inside City Outside City Inside City Outside City

All Usage $ 2.08 $ 2.12 All Usage $ 2.21 $ 3.10 6.25% 46.23%

Section 50-11.8 - OPTION A



Proposed Changes to City Code

Reclaimed Water Service Rates

Type of Service
Reclaimed Water

Special Request Recovered Water

Type of Service
Reclaimed Water

Special Request Recovered Water

Existing Winter Rates
Inside City Outside City

$ 0.153 $ 0.215
$ 1.071 $ 1.500

Existing Summer Rates
Inside City Outside City

$ 0.184 $ 0.258
$ 1.288 $ 1.804

Proposed Winter Rates
Inside City Outside City

$ 0.332 $ 0.465
$ 1.162 $ 1.627

Proposed Summer Rates
Inside City Outside City

$ 0.402 $ 0.563
$ 1.407 $ 1.970

Percentage Change
Inside City Outside City

116.99% 116.28%
8.50% 8.47%

Percentage Change
Inside City Outside City

118.48% 118.22%
9.24% 9.20%

Note: Reclaimed water set at 20% of block 2 water threshold; special request recovered water set at 70% of block 2 water threshold.

Section 50-11.1 - OPTION A



Water Monthly Base Charges

Proposed Changes to City Code

Meter Size (Inches)
5/8
3/4
1

1 1/2
2
3
4
6
8
10
12

Existing Rates
Inside City Outside City

$ 6.31 $ 8.84
$ 7.20 $ 10.08
$ 9.19 $ 12.87
$ 14.47 $ 20.26
$ 20.37 $ 28.52
$ 42.94 $ 60.12
$ 60.60 $ 84.84
$ 115.07 $ 161.10
$ 174.34 $ 244.08
$ 297.06 $ 415.89
$ 419.79 $ 587.71

Proposed Rates
Inside City Outside City

$ 8.21 $ 11.50
$ 9.36 $ 13.11
$ 11.95 $ 16.73
$ 18.82 $ 26.35
$ 26.49 $ 37.09
$ 55.83 $ 78.17
$ 78.78 $ 110.30
$ 149.60 $ 209.44
$ 226.65 $ 317.31
$ 386.18 $ 540.66
$ 545.73 $ 764.03

Percentage Change
Inside City Outside City

30.11 % 30.09%
30.00% 30.06%
30.03% 29.99%
30.06% 30.06%
30.04% 30.05%
30.02% 30.02%
30.00% 30.01%
30.01% 30.01%
30.00% 30.00%
30.00% 30.00%
30.00% 30.00%

Section 50-11.A - OPTION B



Proposed Changes to City Code

Water Monthly Volume Charges

Existing Winter Rates
Inside City Outside City

$ 1.23 $ 1.73
$ 1.53 $ 2.15
$ 2.29 $ 3.21

Proposed Winter Rates
Inside City Outside City

$ 1.48 $ 2.08
$ 1.83 $ 2.57
$ 2.29 $ 3.21 (a)

(b)

Existing Rate Structure
Single Family

First 10,000 gallons
Next 10,000 gallons
Next 20,000 gallons

Over 40,000 gallons $ 4.01 $ 5.62

Proposed Rate Structure
Single Family

First 10,000 gallons
Next 10,000 gallons
Next 40,000 gallons

Over 60,000 gallons $ 2.86 $ 4.01

Percentage Change
Inside City Outside City

20.33% 20.23%
19.61% 19.53%
0.00% 0.00%

-42.89% -42.88%
-28.68% -28.65%

(a) Compares usage of 20,000 to 40,000 gallons under existing and proposed rate structures
(b) Compares usage of 40,000 to 60,000 gallons under existing and proposed rate structures

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Single Family Inside City Outside City Single Family Inside City Outside City Inside City Outside City

First 10,000 gallons $ 1.23 $ 1.73 First 10,000 gallons $ 1.48 $ 2.08 20.33% 20.23%
Next 10,000 gallons $ 1.84 $ 2.58 Next 10,000 gallons $ 1.99 $ 2.79 8.15% 8.14%
Next 20,000 gallons $ 3.21 $ 4.50 Next 40,000 gallons $ 2.49 $ 3.49 (a) -22.43% -22.44%

(b) -61.15% -61.14%
Over 40,000 gallons $ 6.41 $ 8.98 Over 60,000 gallons $ 3.11 $ 4.36 -51.48% -51.45%

(a) Compares usage of 20,000 to 40,000 gallons under existing and proposed rate structures
(b) Compares usage of 40,000 to 60,000 gallons under existing and proposed rate structures

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
Multi-Family Inside City Outside City Multi-Family Inside City Outside City Inside City Outside City

First 10,000 gallons $ 0.76 $ 1.07 First 10,000 gallons $ 0.80 $ 1.12 5.26% 4.67%
Next 10,000 gallons $ 0.94 $ 1.32 Next 10,000 gallons $ 0.99 $ 1.39 5.32% 5.30%
Next 20,000 gallons $ 1.18 $ 1.66 Next 20,000 gallons $ 1.25 $ 1.75 5.93% 5.42%
Over 40,000 gallons $ 1.48 $ 2.08 Over 40,000 gallons $ 1.56 $ 2.19 5.41% 5.29%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Multi-Family Inside City Outside City Multi-Family Inside City Outside City Inside City Outside City

First 10,000 gallons $ 0.76 $ 1.07 First 10,000 gallons $ 0.80 $ 1.12 5.26% 4.67%
Next 10,000 gallons $ 0.94 $ 1.32 Next 10,000 gallons $ 0.99 $ 1.39 5.32% 5.30%
Next 20,000 gallons $ 1.41 $ 1.98 Next 20,000 gallons $ 1.49 $ 2.09 5.67% 5.56%
Over 40,000 gallons $ 2.47 $ 3.46 Over 40,000 gallons $ 2.60 $ 3.64 5.26% 5.20%

Section 50-11.B - OPTION B



Water Monthly Volume Charges

Proposed Changes to City Code

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
Industrial Inside City Outside City Industrial Inside City Outside City Inside City Outside City
All Usage $ 1.62 $ 2.27 All Usage $ 1.71 $ 2.40 5.56% 5.73%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Industrial Inside City Outside City Industrial Inside City Outside City Inside City Outside City
All Usage $ 2.07 $ 2.90 All Usage $ 2.19 $ 3.07 5.80% 5.86%

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
Landscape Inside City Outside City Landscape Inside City Outside City Inside City Outside City
All Usage $ 1.59 $ 2.23 All Usage $ 1.67 $ 2.34 5.03% 4.93%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Landscape Inside City Outside City Landscape Inside City Outside City Inside City Outside City
All Usage $ 2.53 $ 3.55 All Usage $ 2.66 $ 3.73 5.14% 5.07%

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
All Other Non-Residential Inside City Outside City All Other Non-Residential Inside City Outside City Inside City Outside City

All Usage $ 1.51 $ 2.12 All Usage $ 1.59 $ 2.23 5.30% 5.19%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
All Other Non-Residential Inside City Outside City All Other Non-Residential Inside City Outside City Inside City Outside City

All Usage $ 2.08 $ 2.12 All Usage $ 2.19 $ 3.07 5.29% 44.81%

Section 50-11.8 - OPTION B



Proposed Changes to City Code

Reclaimed Water Service Rates

Type of Service
Reclaimed Water

Special Request Recovered Water

Type of Service
Reclaimed Water

Special Request Recovered Water

Existing Winter Rates
Inside City Outside City

$ 0.153 $ 0.215
$ 1.071 $ 1.500

Existing Summer Rates
Inside City Outside City

$ 0.184 $ 0.258
$ 1.288 $ 1.804

Proposed Winter Rates
Inside City Outside City

$ 0.366 $ 0.513
$ 1.281 $ 1.794

Proposed Summer Rates
Inside City Outside City

$ 0.398 $ 0.558
$ 1.393 $ 1.951

Percentage Change
Inside City Outside City

139.22% 138.60%
19.61% 19.60%

Percentage Change
Inside City Outside City

116.30% 116.28%
8.15% 8.15%

Note: Reclaimed water set at 20% of block 2 water threshold; special request recovered water set at 70% of block 2 water threshold.

Section 50-11.1 - OPTION 8



Water Monthly Base Charges

Proposed Changes to City Code

Meter Size (Inches)
5/8
3/4
1

1 1/2
2
3
4
6
8
10
12

Existing Rates
Inside City Outside City

$ 6.31 $ 8.84
$ 7.20 $ 10.08
$ 9.19 $ 12.87
$ 14.47 $ 20.26
$ 20.37 $ 28.52
$ 42.94 $ 60.12
$ 60.60 $ 84.84
$ 115.07 $ 161.10
$ 174.34 $ 244.08
$ 297.06 $ 415.89
$ 419.79 $ 587.71

Proposed Rates
Inside City Outside City

$ 8.21 $ 11.50
$ 9.36 $ 13.11
$ 11.95 $ 16.73
$ 18.82 $ 26.35
$ 26.49 $ 37.09
$ 55.83 $ 78.17
$ 78.78 $ 110.30
$ 149.60 $ 209.44
$ 226.65 $ 317.31
$ 386.18 $ 540.66
$ 545.73 $ 764.03

Percentage Change
Inside City Outside City

30.11 % 30.09%
30.00% 30.06%
30.03% 29.99%
30.06% 30.06%
30.04% 30.05%
30.02% 30.02%
30.00% 30.01 %
30.01 % 30.01 %
30.00% 30.00%
30.00% 30.00%
30.00% 30.00%

Section 50-11.A - OPTION C



Proposed Changes to City Code

Water Monthly Volume Charges

Existing Winter Rates
Inside City Outside City

$ 1.23 $ 1.73
$ 1.53 $ 2.15
$ 2.29 $ 3.21

Proposed Winter Rates
Inside City Outside City

$ 1.35 $ 1.89
$ 1.68 $ 2.36
$ 2.08 $ 2.92 (a)

(b)

Existing Rate Structure
Single Family

First 10,000 gallons
Next 10,000 gallons
Next 20,000 gallons

Over 40,000 gallons $ 4.01 $ 5.62

Proposed Rate Structure
Single Family

First 10,000 gallons
Next 10,000 gallons
Next 40,000 gallons

Over 60,000 gallons $ 2.58 $ 3.62

Percentage Change
Inside City Outside City

9.76% 9.25%
9.80% 9.77%
-9.17% -9.03%

-48.13% -48.04%
-35.66% -35.59%

(a) Compares usage of 20,000 to 40,000 gallons under existing and proposed rate structures
(b) Compares usage of 40,000 to 60,000 gallons under existing and proposed rate structures

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Single Family Inside City Outside City Single Family Inside City Outside City Inside City Outside City

First 10,000 gallons $ 1.23 $ 1.73 First 10,000 gallons $ 1.35 $ 1.89 9.76% 9.25%
Next 10,000 gallons $ 1.84 $ 2.58 Next 10,000 gallons $ 1.83 $ 2.57 -0.54% -0.39%
Next 20,000 gallons $ 3.21 $ 4.50 Next 40,000 gallons $ 2.29 $ 3.21 (a) -28.66% -28.67%

(b) -64.27% -64.25%
Over 40,000 gallons $ 6.41 $ 8.98 Over 60,000 gallons $ 2.86 $ 4.01 -55.38% -55.35%

(a) Compares usage of 20,000 to 40,000 gallons under existing and proposed rate structures
(b) Compares usage of 40,000 to 60,000 gallons under existing and proposed rate structures

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
Multi-Family Inside City Outside City Multi-Family Inside City Outside City Inside City Outside City

First 10,000 gallons $ 0.76 $ 1.07 First 10,000 gallons $ 0.88 $ 1.24 15.79% 15.89%
Next 10,000 gallons $ 0.94 $ 1.32 Next 10,000 gallons $ 1.08 $ 1.52 14.89% 15.15%
Next 20,000 gallons $ 1.18 $ 1.66 Next 20,000 gallons $ 1.35 $ 1.89 14.41% 13.86%
Over 40,000 gallons $ 1.48 $ 2.08 Over 40,000 gallons $ 1.70 $ 2.38 14.86% 14.42%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Multi-Family Inside City Outside City Multi-Family Inside City Outside City Inside City Outside City

First 10,000 gallons $ 0.76 $ 1.07 First 10,000 gallons $ 0.88 $ 1.24 15.79% 15.89%
Next 10,000 gallons $ 0.94 $ 1.32 Next 10,000 gallons $ 1.08 $ 1.52 14.89% 15.15%
Next 20,000 gallons $ 1.41 $ 1.98 Next 20,000 gallons $ 1.61 $ 2.26 14.18% 14.14%
Over 40,000 gallons $ 2.47 $ 3.46 Over 40,000 gallons $ 2.84 $ 3.98 14.98% 15.03%

Section 50-11.8 - OPTION C



Water Monthly Volume Charges

Proposed Changes to City Code

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
Industrial Inside City Outside City Industrial Inside City Outside City Inside City Outside City
All Usage $ 1.62 $ 2.27 All Usage $ 1.86 $ 2.61 14.81% 14.98%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Industrial Inside City Outside City Industrial Inside City Outside City Inside City Outside City
All Usage $ 2.07 $ 2.90 All Usage $ 2.37 $ 3.32 14.49% 14.48%

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
Landscape Inside City Outside City Landscape Inside City Outside City Inside City Outside City
All Usage $ 1.59 $ 2.23 All Usage $ 1.83 $ 2.57 15.09% 15.25%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
Landscape Inside City Outside City Landscape Inside City Outside City Inside City Outside City
All Usage $ 2.53 $ 3.55 All Usage $ 2.90 $ 4.06 14.62% 14.37%

Existing Rate Structure Existing Winter Rates Proposed Rate Structure Proposed Winter Rates Percentage Change
All Other Non-Residential Inside City Outside City All Other Non-Residential Inside City Outside City Inside City Outside City

All Usage $ 1.51 $ 2.12 All Usage $ 1.73 $ 2.43 14.57% 14.62%

Existing Rate Structure Existing Summer Rates Proposed Rate Structure Proposed Summer Rates Percentage Change
All Other Non-Residential Inside City Outside City All Other Non-Residential Inside City Outside City Inside City Outside City

All Usage $ 2.08 $ 2.12 All Usage $ 2.38 $ 3.34 14.42% 57.55%

Section 50-11.8 - OPTION C



Proposed Changes to City Code

Reclaimed Water Service Rates

Type of Service
Reclaimed Water

Special Request Recovered Water

Type of Service
Reclaimed Water

Special Request Recovered Water

Existing Winter Rates
Inside City Outside City

$ 0.153 $ 0.215
$ 1.071 $ 1.500

Existing Summer Rates
Inside City Outside City

$ 0.184 $ 0.258
$ 1.288 $ 1.804

Proposed Winter Rates
Inside City Outside City

$ 0.336 $ 0.471
$ 1.176 $ 1.647

Proposed Summer Rates
Inside City Outside City

$ 0.366 $ 0.513
$ 1.281 $ 1.794

Percentage Change
Inside City Outside City

119.61% 119.07%
9.80% 9.80%

Percentage Change
Inside City Outside City

98.91% 98.84%
-0.54% -0.55%

Note: Reclaimed water set at 20% of block 2 water threshold; special request recovered water set at 70% of block 2 water threshold.

Section 50-11.1 - OPTION C



Sewer Service Rates

Proposed Changes to City Code

Monthly Base Charge
Single Family Dwelling Unit
MUlti-Family Dwelling Unit

Commercial
Commercial Processing & Manufacturing

Medical Institutions
Educational Institutions
Large Volume Industrial

Monthly Volume Charge
Commercial

Commercial Processing & Manufacturing
Medical Institutions

Educational Institutions
Large Volume Industrial

Existing Rates
Inside City Outside City

$ 17.67 $ 28.28
$ 5.39 $ 8.63
$ 4.65 $ 7.44
$ 4.65 $ 7.44
$ 4.65 $ 7.44
$ 4.65 $ 7.44
$ 4.65 $ 7.44

Existing Rates
Inside City Outside City

$ 2.11 $ 3.38
$ 2.11 $ 3.38
$ 2.11 $ 3.38
$ 2.11 $ 3.38
$ 2.11 $ 3.38

Proposed Rates
Inside City Outside City

$ 19.97 $ 31.96
$ 6.10 $ 9.76
$ 5.26 $ 8.42
$ 5.26 $ 8.42
$ 5.26 $ 8.42
$ 5.26 $ 8.42
$ 5.26 $ 8.42

Proposed Rates
Inside City Outside City

$ 2.39 $ 3.83
$ 2.39 $ 3.83
$ 2.39 $ 3.83
$ 2.39 $ 3.83
$ 2.39 $ 3.83

Percentage Change
Inside City Outside City

13.02% 13.01%
13.17% 13.09%
13.12% 13.17%
13.12% 13.17%
13.12% 13.17%
13.12% 13.17%
13.12% 13.17%

Percentage Change
Inside City Outside City

13.27% 13.31%
13.27% 13.31%
13.27% 13.31%
13.27% 13.31%
13.27% 13.31%

Section 50-12.A



Sewer Service Rates

Proposed Changes to City Code

Monthly Base Charge
Approved Commercial/Industrial

Monthly Volume Charge
Approved Commercial/Industrial

Existing Rates
Inside City Outside City

$ 4.65 $ 7.44

Existing Rates
Inside City Outside City

$ 2.11 $ 3.38

Proposed Rates
Inside City Outside City

$ 5.26 $ 8.42

Proposed Rates
Inside City Outside City

$ 2.39 $ 3.83

Percentage Change
Inside City Outside City

13.12% 13.17%

Percentage Change
Inside City Outside City

13.27% 13.31%

Section 50-12. B



Proposed Changes to City Code

Water Meter Installation Fee

Small Meters, Section 50-9.1
Update the installation fee to separate the installation cost from the cost of the meter. All water meters two inches and smaller will be charged an

installation fee of $1 ,650 which includes the service tap required for these meter sizes in addition to the prevailing cost of the meter in the
Permits Plus system. The current prices for water meters, as approved by Council on 8/14/08 in contract WD6-890-2297, are shown in the following table:

Meter
Size

(inches)
5/8 $152
3/4 $169
1 $197

1 1/2 $292
2 $394

Large Meters, Section 50-9.3
Replace current code provisions requiring all water meters larger than two inches to be purchased and installed by the subdivider or developer with

provisions for the City to install the meter upon payment of a fee by the developer. Each meter installation will be charged an installation fee of
$850.00 in addition to the prevailing cost of the meter in the Permits Plus system. The current prices for large water meters, as approved by Council
on 2/28/08 in contract WAS-890-2551, are shown in the following table:

Meter Type
compound

Meter Turbine Fire Fire
Size Protection Protection

(inches) Turbine Compound Meter Meter
3 $1,336 $2,555 $2,612 N/A
4 $1,937 $3,346 $3,133 $6,497
6 $3,537 $5,584 $4,330 $8,428
8 $5,530 $8,263 $5,196 $10,791
10 $9,104 N/A $6,996 $15,864
12 $14,867 N/A N/A N/A

Section 50-9



Proposed Changes to City Code

Payment of Bills

Currently, Chandler City Code specifies that bills are considered past due, or delinquent, twenty-one calendar days after the statement date. However,
there is no incentive to pay the bill other than to avoid the eventual discontinuance of water service. A late fee of two percent of the outstanding
balance (reduced by any taxes) is recommended to offset the cost of collecting past due bills.

Section 50-5.1
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