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MEMORANDUM Management Services Memo No. 09-104
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JUN 11 2009

DATE:

TO:

THRU:

FROM:

SUBJECT:

MAY 26, 2009

MAYOR AND COUNCIL

W. MARK PENTZ, CITY MANA 11\l~
RICH DLUGAS, ASSISTANT Cr~NAGER \?-V
PAT MCDERMOTT, ASSISTANT CITY MANAGER

DENNIS STRACHOT~NAGEMENTSERVICES DIRECTOR
DAVE SIEGEL, MUNICIPAL UTILITIES DIRECTORD J

PUBLIC HEARING AND INTRODUCTION OF ORDINANCE NO. 4158
AMENDING SECTIONS 50-11 THROUGH 50-12 OF THE CODE OF THE
CITY OF CHANDLER TO CHANGE CERTAIN WATER, RECLAIMED
WATER AND WASTEWATER FEES

RECOMMENDATION: Staff recommends introduction of Ordinance No. 4158 amending
Sections 50-11 through 50-12 of the Code of the City of Chandler to change certain water,
reclaimed water and wastewater fees.

BACKGROUND/DISCUSSION: Changes in both the water and sewer rates and rate structures
went into effect October 1, 2007. Prior to that, the rates had remained unchanged since
October 1994, and the rate structures had been in place since the early 1980s. At the time of the
2007 rate increase, the multi-year financial plan called for rate increases of 8% for water
revenues and 13% for sewer revenues for FY09110. The current multi-year financial plan
prepared by staff indicates that rate increases of 6% for water revenues and 13% for sewer
revenues are needed to maintain the financial integrity of the water and sewer enterprises,
including debt service coverage and cash reserve policy requirements, over the next fiscal year.
The plan currently forecasts annual water and wastewater rate increases for the foreseeable
future due largely to significant increases in energy and chemical costs as well as the loss of
impact fee revenues dedicated to construction of needed facilities and infrastructure.

Over the last several months, Red Oak Consulting has worked with staff and the Council to
address customers' reactions to the new water rates and rate structures. The net effect of the
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structural and other changes listed in the options below will be to reduce water charges for
residential customers who use the most water and who experienced significant water bills with
the 2007 water rate increase. Chandler's water charges will be within mid low to mid range of
water rates charged by comparably sized cities within the Valley for single family customers
with any of the proposed options. Three water rate options (Options A, B and C) were discussed
at the April 10, 2009 Municipal Utilities and Management Services Subcommittee Meetings; all
three options will accomplish the 6% increase in water revenues. An additional option (Option
D) was proposed by Councilmember Heumann at the April 23, 2009 Council Meeting.

OPTION A, the staff recommendation, is to alter the single family water rate structure to
accommodate an additional 20,000 gallons of water consumption in block 3. The remainder of
the necessary increase will be accomplished by:

• Increasing the monthly base charge for all customer classes by 20%;
• Increasing the volume rates for the multi-family, industrial, landscape and non-residential

customer classes by 6%;
• Altering the single family block 3 water structure to accommodate 40,000 gallons of

usage instead of 20,000 gallons of usage, which means that the single family block 4 rate
is over all usage in excess of 60,000 gallons instead of 40,000 gallons;

• Maintaining the existing volume rates for single family block 4; and
• Increasing the volume rates for single family blocks 1, 2 and 3 by approximately 9%.

OPTION B is to restructure the single family customer class by decreasing the block differentials
in the volume charges to approximately 1.25 times between each block with the exception of the
summer block 2 volume charge. The remainder of the necessary increase will be accomplished
by:

• Increasing the monthly base charge for all customer classes by 30%;
• Increasing the volume rates for the multi-family, industrial, landscape and non-residential

customer classes by 5%;
• Altering the single family block 3 water structure to accommodate 40,000 gallons of

usage instead of 20,000 gallons of usage, which means that the single family block 4 rate
is over all usage in excess of 60,000 gallons instead of 40,000 gallons; and

• Changing the volume rates for single family blocks by amounts ranging from a decrease
of 61 % to an increase of 20%.

Staff considers this option an acceptable alternative because it preserves cost of service
principles. It will, nonetheless, shift more of the financial burden to lower volume residential
customers as well as dilute the conservation signal integral to the current water rate structure.

OPTION C is to shift $1,500,000 of revenue support from the single family customer class to the
remaining customer classes. The remainder of the necessary increase will be accomplished by:

• Increasing the monthly base charge for all customer classes by 30%;
• Increasing the volume rates for the multi-family, industrial, landscape and non-residential

customer classes by 15%;
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• Altering the single family block 3 water structure to accommodate 40,000 gallons of
usage instead of 20,000 gallons of usage, which means that the single family block 4 rate
is over all usage in excess of 60,000 gallons instead of 40,000 gallons; and

• Changing the volume rates for single family blocks by amounts ranging from a decrease
of 64% to an increase of 10%.

Staff strongly opposes the adoption of this option as it does not preserve cost of service
principles.

OPTION D is the same as Option B for the single family, multi family and all other
nonresidential customer classes. The only difference is in the industrial and irrigation customer
classes, where the volume rate will be adjusted to an amount so that the customer class estimated
revenue would more closely approximate the cost of service percentages (12% for industrial and
15% for irrigation). This option increases rates for industrial customers and lowers rates for
irrigation customers. Staff considers this option an acceptable alternative because it preserves
cost of service principles. It will, nonetheless, shift more of the financial burden to lower
volume residential customers as well as dilute the conservation signal integral to the current
water rate structure.

The 13% sewer revenue increase will be accomplished by increasing all components across-the
board by 13%. Reclaimed water rates will increase from 10% of the single family block 2 rate to
20% of the single family block 2 rate (in whatever option is selected for water), which is still less
than the cost of providing this water. Special request recovered water will continue to be
charged at 70% of the single family block 2 rate (in whatever option is selected for water).

Outside City rates will continue to be calculated using the same differentials calculated in the
2007 rate study: 1.4 times the Inside City rates for water and reclaimed water, and 1.6 times the
Inside City rates for sewer.

The Notice of Intention was published in the Arizona Republic newspaper on May 19, 2009
showing the date, time and place of the Public Hearing on June 11, 2009. In compliance with
State Statutes, a copy of the documents supporting the water, reclaimed water and wastewater
fees was filed with the City Clerk for public review. In addition, a notice regarding the public
hearing has been included in monthly utility bills and the proposed rates are listed on the City's
website for public review.

FINANCIAL IMPLICAnONS: The financial plan shows that rate increases of 6% for water
revenues and 13% for sewer revenues are needed to maintain the financial integrity of the water
and sewer enterprises, including debt service coverage and cash reserve policy requirements over
the next fiscal year. Reclaimed water rates will increase to 20% of the block 2 single-family
water rates.

PROPOSED MOTION: Move to introduce Ordinance No. 4158 amending Sections 50-11
through 50-12 of the Code of the City of Chandler to change certain water, reclaimed water and
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wastewater fees. The staffs recommendation is Option A, but staff could support Options B or
D as they all preserve cost of service principles.

cc: Cynthia Haglin, Assistant City Attorney
Bob Mulvey, Assistant Municipal Utilities Director
Dawn Lang, Assistant Director for Finance

Attachments: Ordinance No. 4158 - Option A
Ordinance No. 4158 - Option B
Ordinance No. 4158 - Option C
Ordinance No. 4158 - Option D



ORDINANCE NO. 4158
OPTION A

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF CHANDLER,
ARIZONA, AMENDING SECTIONS 50-II THROUGH 50-12 OF TH.E CODE
OF THE CITY OF CH.ANDLER TO CHANGE CERTAIN WATER,
RECLAIMED WATER AND SEWER FEES.

WHEREAS, increased regulatory and operating costs have occurred since the existing water,
reclaimed water and sewer rates were implemented two years ago; and

WHEREAS, as a result of such cost increases, and based upon the written reports or supporting
data placed on file with the City Clerk, staff has recommended that Council consider changing
the rates or rate components, fees or service charges set out in this Ordinance; and

WHEREAS, on April 23, 2009, Council adopted by motion a notice of intention to increase
certain water, reclaimed water and sewer rates or rate components, fees or service charges, and
set June 11,2009 as the date for a public hearing on the matter; and

WHEREAS, a copy of the notice of intention showing the date, time and place of such public
hearing has been properly published at least 20 days prior to the public hearing date, and the
public hearing has been conducted as schedule; and

WHEREAS, Council finds that it is in the best interest of the City to adopt new rates in order to
maintain the financial integrity of the water and sewer enterprises.

BE IT ORDAINED by the City Council of the City of Chandler, Arizona that the Code of the
City of Chandler, Arizona be amended as follows:

SECTION I: Chapter 50 is hereby amended as follows:

A. Amend Section 50-11 and subsection 50.11.1 to read as follows:

50-1 I. Water rates.

A. The following rates shall apply to all individually metered water services:

MeIer Size (In Inchcs Monthlv Base CharJ!.c
Inside Cil)' Outside City

5/8 S(d.+7~51 $&8410.60
3/4 ~8.64 +Q,Q81210
I 9:+911.0 ~15.45

I 112 ~17~6 ~24.3

2 ~24.44 ~]4.22

3 Q.,Q451, ~72.15

4 ~7...2,: 344410UlI
6 m-M18 8 MhlO . 2
8 ++<Y4209.21 ~292.90

10 m,Qf;356.47 4+Y9499.06
12 4-W:-+950 .75 ~705.25
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B. In addition to the monthly base charge, all water metered shall be charged at the following
rates by class per one thousand (1,000) gallons, plus the applicable proportionate part of any
taxes or any governmental impositions, which are assessed on water sales:

Winter Rale Sin~le Family Summer Rate Sin~le Family
Inside Cit Outside Cit Inside Cit Outside Cit

First 10 000 gallons S~LJ4 SH'1.88 $~.Lll $~W

Next 10.000 allons +.#.L.§Q ~UJ. +.842.01 ~W

Next ~....2.QQQ H92.49 H+3.49 ;t.,.Ulli ~.92

I "allons
Over~ 4.01 5.62 6.41 8.98

Il!.allons

Winter Rate Multi-Famil Summer Rate Multi-Famil
Inside City Outside City Inside City Outside City

First 10.000 gallons ~.81 $+:(»1.14 S~~ S.J.:W-1.I4
Next 10.000 allons 9:94L ~1.40 9:941. ~1.40

Next 20.000 allons +.-1-8 . 6 -he&.77 +A+l. 0 +:-982.10
Over 40.000 gallons +,431. 7 >,(l8U!i ~.6 ~J.E

Winter Rate Industrial Summer Rate Industrial

Inside City I Outside City Inside City I Outside City

All Usage ~U.11. ~SJ.41 ~SJ.20 ~iL08

Winter Rate Landscape Summer Rate Landscape

Inside City I OUiside City Inside City I Outside City

All Usal!.e HI> .9 ~ 2.37 ~ 2.69 ~ 3.77

Winter Rate All Other Non-Residential Summer Rate All Other Non-Residential

Inside City I Outside City Inside City I Outside City

All Usa e +M 1 ~2. >,(l8 .21 >,9> .10

I. Winter rates will be effective with all billings on and after October I.

2. Summer rates will be effective with all billings on and after May I.

50-11.1. Reclaimed water service rates.

The following rates per one thousand (1,000) gallons shall apply to all individually metered
reclaimed water services:

Winter rate (I) Summer rate (2)

Inside City Outside City Inside City Outside City

Reclaimed water S9:-I-£O.3 2 ~.465 $0:+340.402 ~.

Special request recovered +.-G++J..jg HOO.L.2ll H&8MQ1 ~.L.21Q

water

(1) Winter rates will be effective with all billings on and after October 1.
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(2) Summer rates will be effective with all billings on ef-and after May I.

B. Amend Section 50-12 to read as follows:

50-12. Sewer service rates.

A. The following sewer service rates shall apply to all dwelling and commercial units where
sewer main adjoins the property and the water account is active. In the event the active water
account is for the sole purpose of providing fire flow, lawn, landscaping or other irrigation and
sprinkling or other use approved by the City Engineer not requiring a sewer connection, the
following service rates shall not apply.

TyJll,.· of Service Water Metered Inside City Outside Cit
Single family dwelling unit Not applicable ~SJ..2.,21 ~llJ....2Q

Multi.family dwcllin unit Not a licablc Y96.IO 3,Q9,76
Commercial Monthl Base Char e 4M5.26 +.-44M1

Pcr 1.000 allons ~2.39 H33.83
Commercial Prcx:essing & Monthly Base Chargc ....~ +.448.42
Manufacturing

Pcr 1,000 allons ~1.l2 H33.83
Mcdicallnstitutions Monthly Base Char e ....~ +.448.42

Per 1.000 allons ~lli H3ill
Educational Institutions Monthly Base Charl!.e ~5.26 +.448.42

Pcr 1.000 Itallons ~W H83.83
Larltc Volumc Industrial Monthly Base Charge 4:-M5.26 +.448.42

Per 1.000 allons ~.9 H8 .8

B. In the event of the installation ofa separate sewer meter for approved commercial and
industrial users, the following sewer service rates shall apply.

Type of Service Inside Cit Outside Cit
Approved commcrcial·
industrial:
Monthl base char e S4M= $+MiMI
Pcr 1.000 allons ~2. "'" 83

C. In the event a sewer main adjoins property whjch is not served by municipal water and the
owner/occupant desires to be served by sewer service, the sewer rates set forth in paragraph A.
shall apply to all single-family and multifamily users. Sewer rates set forth in paragraph A. shall
apply to all other customers with water provider supplying water billing information to the City.
In the event the water provider is the owner/occupant or the water provider information is not
available to the City for billing purposes under paragraph A., then sewer rates set forth in
paragraph B. shall apply and installation costs of the sewer meter shall be borne by the customer.

SECTION 2: The new rates and fees established by this Ordinance shall become effective with
all bills issued on or after October 1,2009.
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INTRODUCED AND TENTATIVELY approved by City Council of the City of Chandler,
Arizona, this _ day of , 2009.

ATTEST:

CITY CLERK MAYOR

PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this __ day
of ,2009.

ATTEST:

CITY CLERK MAYOR
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CERTIFICATION

I HEREBY CERTIFY that the above and foregoing Ordinance No. 4158 was duly passed and
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on __
day of , 2009 and that a quorum was present thereat.

CITY CLERK

APPROVED AS TO FORM:

CITY ATTORNEY G-AD
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AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF CHANDLER,
ARlZONA, AMENDING SECTIONS 50-11 THROUGH 50-12 OF THE CODE
OF THE CITY OF CHANDLER TO CHANGE CERTArN WATER,
RECLAIMED WATER AND SEWER FEES.

WHEREAS, increased regulatory and operating costs have occurred since the existing water,
reclaimed water and sewer rates were implemented two years ago; and

WHEREAS, as a result of such cost increases, and based upon the WTitten reports or supporting
data placed on file with the City Clerk, staff has recommended that Council consider changing
the rates or rate components, fees or service charges set out in this Ordinance; and

WHEREAS, on April 23, 2009, Council adopted by motion a notice of intention to increase
certain water, reclaimed waler and sewer rates or rate components, fees or service charges, and
set June II, 2009 as the date for a public hearing on the matter; and

WHEREAS, a copy of the notice of intention showing the date, time and place of such public
hearing has been properly published at least 20 days prior to the public hearing date, and the
public hearing has been conducted as schedule; and

WHEREAS, Council finds that it is in the best interest of the City to adopt new rates in order to
maintain the financial integrity of the water and sewer enterprises.

BE IT ORDAINED by the City Council of the City of Chandler, Arizona that the Code of the
City of Chandler, Arizona be amended as follows:

SECTION 1: Chapter 50 is hereby amended as follows:

A. Amend Section 50-11 and subsection 50.11.1 to read as follows:

50-11. Water rates.

A. The following rates shall apply to all individually metered water services:

MeIer Sizc In Inches Month[ Base Charl!e
Inside City Outside City

5/8 SH+ 121 S&84 1.50
3/4 ~•• """'" .11
I 9MI1 .9 =1 .7
I 1/2 +4:4+18.82 ~26J5

2 ~.49 ~37.09

3 """".83 ~8.17

4 6GMI7 .78 &4:34110 30
6 -HM)+149.60 +fH..M)209.44
8 ++4M226.65 ~317.31

10 m,Q&386.18 4+J.:89540.66
12 4-J.lH9545.73 ~764.03
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B. In addition to the monthly base charge, all water metered shall be charged at the following
rates by class per one thousand (1,000) gallons, plus the applicable proportionate part of any
taxes or any governmental impositions, which are assessed on water sales:

Winter Rate $inl!le Familv Summer Rate Single Familv
Inside City Outside Cit Inside Cit Outside Cit

First 10.000 allons ~1.48 S~2.08 S~I.48 $""'.08
Next 10.000 gallons ~1.83 ~2.57 +M1.99 ~27

Next~O,OOO 2.29 3.21 ~2.49 ~3.49

allons
Over 4G.OOO6O,OOO """il§ ~.Ol lt4+.li.l """"'...l>
allons

~1.3

-h982.09
~3.64

Multi-Famil
Outside Cit
S-hG+1.12

Q.,94O.99
+4+1.49
~2.60

Summer Rate
Inside Cit

80
~1. 9
-MM:i 1.7
~2.19

Multi-Family
Outside Cit'
$.hG+1.I2

QB4O.99
+:+81.2
-k481.56

Winter Rate

I~~S~%Cit. .80First I0.000 allons
Next 10,000 gallons
Next 20.000 allons
Over 40.000 allons

Winter Rate Industrial Summer Rate Industrial

Inside City I Outside City Inside City I Outside City

All Usa e +.92-$ 1.71 2.21$2.40 ~$2.19 ~S3.07

Winter Rate Landscape Summer Rate Landscape

Inside City I Outside City Inside City IOutside City

All Usa e hW$1.67 ~$2.34 ~S:?66 ~S3.73

Winter Rate All Other Non-Residential Summer Rate All Other Non-Residential

Inside City I Outside Cit)' Inside City IOutside City

All Usa e U.J.$ I.59 ~S2.23 ~S2.19 ~S3.07

1. Winter rates will be effective with all billings on and after October I.

2. Summer rates will be effective with all billings on and after May I.

50-11.1. Reclaimed water service rates.

The following rates per one thousand (1,000) gallons shall apply to all individually metered
reclaimed water services:

Winter rate (I) Summer rate (2)

Inside City Outside City Inside Cit)' Outside City

Reclaimed water ~.)M SG,mO.51 Sl),.l.84().39
_.

8
Special request recovered +.G++ 1.28 I HOO1.794 HSS.Lill. ~.L2ll

water

(1) Winter rates will be effective with all billings on and after October 1.
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(2) Summer rates will be effective with all billings on &rand after May I.

B. Amend Section 50-12 to read as follows:

50-12. Sewer service rates.

A. The following sewer service rates shall apply to all dwelling and commercial units where
sewer main adjoins the property and the water aCCOlmt is active. In the event the active water
account is for the sole purpose of providing fire now, lawn, landscaping or other irrigation and
sprinkling or other use approved by the City Engineer not requiring a sewer connection, the
following service rates shall not apply.

T ' of Service Water Metered Inside Cit Outside City
Single family dwelling unit Not a plieable ~$19.97 ~~

Multi·famil dwellin unit Not a licable Y96.10 &:Q9.76
Commercial Monthly Base ChaTl!.e 4-M5.26 +MW

Pcr 1.000 2aJlons ~2.J9 ~J.Jl

Commercial Processing & Monthly Basc Charge ....ill +.448.42
Manufacturinl!:

Per 1.000 allons ;k.I.+2,J9 H3lli
Medical Institutions Monthly Base Charl!:e 4-Ml1.2 +:448.42

Per 1,000 l?allons ~2.39 ~ill

Educational Institutions Monthly Base Char2e 4MS.26 +:448.42
Per 1,000 ~allons ~2.39 ~3.83

Largc Volume Industrial Monthly Base Char2c 4MS.26 +.448.42
Per 1.000 allons ~ . 9 H33.83

B. In the event of the installation ofa separate sewer meter for approved conunercial and
industrial users, the following sewer service rates shall apply.

T e of Service Inside City Outside City
ApproYed commercial·
industrial:
Monthl base char e ~$S.26 ~S8.42

Per 1.000 I!.ollons ~2.39 HU8]

C. In the event a sewer main adjoins property which is not served by municipal water and the
owner/occupant desires to be served by sewer service, the sewer rates set forth in paragraph A.
shall apply to all single-family and multifamily users. Sewer rates set forth in paragraph A shall
apply to all other customers with water provider supplying water billing infonnation to the City.
In the event the water provider is the owner/occupant or the water provider infonnation is not
available to the City for billing purposes under paragraph A, then sewer rates set forth in
paragraph B. shaH apply and installation costs of the sewer meter shall be borne by the customer.

SECTION 2: The new rates and fees established by this Ordinance shall become effective with
all bills issued on or after October 1,2009.
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INTRODUCED AND TENTATIVELY approved by City Council of the City of Chandler,
Arizona, this _ day of ,2009.

ATTEST:

CITY CLERK MAYOR

PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this __ day
of ,2009.

ATTEST:

CITY CLERK MAYOR
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CER TIFICATION

I HEREBY CERTIFY that the above and foregoing Ordinance No. 4158 was duly passed and
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on __
day of , 2009 and that a quorum was present thereat.

CITY CLERK

APPROVED AS TO FORM:

CITY ATTORNEY bA(}



ORDfNANCE NO. 4158
OPTION C

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF CHANDLER,
ARIZONA, AME DfNG SECTIONS 50-II THROUGH 50-12 OF THE CODE
OF THE CITY OF CHANDLER TO CHA GE CERTAIN WATER,
RECLAJMED WATER AND SEWER FEES.

WHEREAS, increased regulatory and operating costs have occurred since the existing water,
reclaimed water and sewer rates were implemented two years ago; and

WHEREAS, as a result of such cost increases, and based upon the written reports or supporting
data placed on file with the City Clerk, staff has recommended that Council consider changing
the rates or rate components, fees or service charges set out in this Ordinance; and

WHEREAS, on April 23. 2009, Council adopted by motion a notice of intention to increase
certain water, reclaimed water and sewer rates or rate components, fees or service charges, and
set June J t, 2009 as the date for a public hearing on the matter; and

WHEREAS, a copy of the notice of intention showing the date, time and place of such public
hearing has been properly published at least 20 days prior to the public hearing date, and the
public hearing has been conducted as schedule; and

WHEREAS, Council finds that it is in the best interest of the City to adopt new rates in order to
maintain the financial integrity of the water and sewer enterprises.

BE IT ORDAINED by the City Council of the City of Chandler, Arizona that the Code of the
City of Chandler, Arizona be amended as follows:

SECTION I: Chapter 50 is hereby amended as follows:

A. Amend Section 50-11 and subsection 50.11.1 to read as follows:

SO-II. Water rates.

A. The following rates shall apply to all individually metered water services:

Meter Size In Inches Monthl Base Char e
Inside City Outside City

5/8 $3,34

3/4 ",..,3 "'081 .11
1 9:+911-9~ .".. .7
1 1/2 44,4.11 , ,.".

2 ~6.49 ~7,

3 Q,04SH3 ....,7
4

~~ 84M~6 ~149 ...... 44
8 ..- """7
10 ~38618 ...... o.
12 ~.HUJ <3H4 0
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B. In addition to the monthly base charge, all water metered shall be charged at the following
rates by class per one thousand (1,000) gallons, plus the applicable proportionate part of any
taxes or any governmental impositions, which are assessed on water sales:

Winter Rate Sin Ie Famil Summer Rate Sin Ie Famil
Inside City Outside City Inside City Outside City

First 10.000 allons Shn ..,..
$~I.89

Next 10.000 pallons .J.,.Q f68 ....,]. <MI." ~2."i7

Next ~....Q.Q2Q ~2.08 ""ill ;,u2.29 """ill
\ t>allons

Over 4G:00G60-----2QQ 4:(».~ .,.,~ &4+2.86 3:-934.01
I ~lIltons

Winter Rate Multi·Famil Summer Rate Multi·Famil

Ins~Citv Outside City Inside City Outside City
First 10.000 allons , ,88 S,""" 4 SGrl<O. • $+-:Q+I.Z4
Next Io.ooiJ" pallons G,JJ4 .0 H> """I. ~I,"i'

Next ZO.OOO allons ~1. .... 9 .J.M.6 .J...98',26
Over 40.000 allons +,.4817 *G823 ~284 Me .9

Winter Rate Industrial Summer Rate - Industrial

Inside City IOutside City Inside City I Outside City

AII~ .... .." """ . 7 ".. ,
Winter Rate Landscape Summer Rate - Landscape

Inside City I Outside City Inside City IOutside City

All usa;;e +>9 I ] ",. .... .90 H>

Winter Rale All Other Non-Residential Summer Rate - All Other Non-Residential

Inside City I Outside City Inside City IOutside City

AltUs;.;;; +M ~2. "., . 4

1. Winter rates will be effective with all billings on and after October I.

2. Summer rates will be effective with all billings on and after May I.

50-11.1. Reclaimed water service rates.

The following rates per one thousand 0,000) gallons shall apply to all individually metered
reclaimed water services:

Winter rate (I) Summer rate (2)

Inside City Outside City Inside City Outside City

Reclaimed water • 471 SG4&4OJ66 .......,. 1
Special request recO\'ered .......Lllli ~.l.M.Z H83!.l!.L -I-8Q41 .794
water

(1) Winter rates will be effective with all billings on and after October I.
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(2) Summer rates will be effective with all billings on eF-and after May I.

B. Amend Section 50-12 to read as follows:

50-12. Sewer service rates.

A. The following sewer service rates shall apply to all dwelling and commercial units where
sewer main adjoins the property and the water account is active. In the event the active water
account is for the sole purpose of providing fire flow, lawn, landscaping or other irrigation and
sprinkling or other use approved by the City Engineer not requiring a sewer connection, the
following service rates shall not apply.

Type of Service Water Metered Inside City Outside City
Single family dwelling unit Not ap licable .......= ~lli..2§

Multi-family dwe11injl; unit Not applicable H96.IO &-Q9.76
Commercial Monthly Base Charge 4M5.26 +,448.42

Pcr 1.000 allons ~U2 ~3.83

Commercial Processing & Monthly Base Charge 4Mll§. +.448.42
Manufacturing

Per 1.000 ,gallons *'H239 J.:;83.83
Medical Institutions Monthly Base Charjl;e _ili +.448.42

Per 1.000 gallons ~2.39 H3lM
Educational Institutions Monthl Base Char e 4M5.26 +.448.42

Per 1,000 gallons ~2.39 J.:;83.83
Lar e Volume Industrial Monthl Base Char c 4-:M..u.§. +.448.42

Per 1.000 allons ~2. 9 J.:;8 .8

B. In the event of the installation of a separate sewer meter for approved commercial and
industrial users, the following sewer service rates shall apply.

Type of Service Inside City Outside City
Approved commercial·
industrial:
Monthly base eharge $4,Mll1.Q PM~

Per 1.000 allons ~2. -H83.83

C. In the event a sewer main adjoins property which is not served by municipal water and the
owner/occupant desires to be served by sewer service, the sewer rates set forth in paragraph A.
shall apply to all single-family and multifamily users. Sewer rates set forth in paragraph A. shall
apply to all other customers with water provider supplying water billing information to the City.
In the event the water provider is the owner/occupant or the water provider information is not
available to the City for billing purposes under paragraph A., then sewer rates set forth in
paragraph B. shall apply and installation costs of the sewer meter shall be borne by the customer.

SECTION 2: The new rates and fees established by this Ordinance shall become effective with
all bills issued on or after October 1,2009.
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INTRODUCED AND TENTATIVELY approved by City Council of the City of Chandler,
Arizona, this _ day of , 2009.

ATTEST:

CITY CLERK MAYOR

PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this __ day
of ,2009.

ATTEST:

CITY CLERK MAYOR
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CERTIFICATION

I HEREBY CERTIFY that the above and foregoing Ordinance No. 4158 was duly passed and
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on __
day of , 2009 and that a quorum was present thereat.

CITY CLERK

APPROVED AS TO FORM:

CITY ATTORNEY ~



ORDfNANCE NO. 4158
OPTION D

AN ORDfNA CE OF THE CITY COUNCIL OF THE CITY OF CHANDLER,
ARIZO A, AME DfNG SECTIONS 50-II THROUGH 50-12 OF THE CODE
OF THE CITY OF CHA DLER TO CHANGE CERTAIN WATER,
RECLAIMED WATER AND SEWER FEES.

WHEREAS, increased reguJatory and operating costs have occurred since the existing water,
reclaimed water and sewer rates were implemented two years ago; and

WHEREAS, as a result of such cost increases, and based upon the written reports or supporting
data placed on file with the City Clerk, staff has recommended that Council consider changing
the rates or rate components, fees or service charges set out in this Ordinance; and

WHEREAS, on April 23, 2009. Council adopted by motion a nOlice of intention to increase
certain water, reclaimed water and sewer rates or rate components, fees or service charges, and
set June II, 2009 as the date for a public hearing on the maner; and

WHEREAS, a copy of the notice of intention showing the date, lime and place of such public
hearing has been properly published at least 20 days prior to the public hearing date, and the
public hearing has been conducted as scheduJe; and

WHEREAS, Council finds that it is in the best interest of the City to adopt new rates in order to
maintain the financial integrity of the water and sewer enterprises.

BE IT ORDAfNED by 'he City Council of the City of Chandler, Arizona that the Code of the
City of Chandler, Arizona be amended as follows:

SECTION I: Chapter SO is hereby amended as follows:

A. Amend Section 50-II and subsection 50.11.1 10 read as follows:

50-11. Waler rates.

A. The following rates shall apply to aJl individually metered water services:

Meter Size In Inches) Monlhly Base Char/te
Inside City OYtsidc City

"8 S3.34 1 0

'" -, 9:+911.9S '*" 7
, 1/2 .J..4.:.4.1 882 ~26,

~6_49 ~HI9

3 ""'''.83 ~78_ 7, ~7878

14M~6 ~4. ...... 44
8 ~226.6S ~7.

'0 ~386,18 ...... 0

" ~S4S. .."..7 0
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B. In addition to the monthly base charge, all water metered shall be charged at the following
rates by class per one thousand (1,000) gallons, plus the applicable proportionate part of any
taxes or any governmental impositions, which are assessed on water sales:

Winter Rate Sin Ie Famil Summer Rate Sin [e Fami!
Inside City Outside City Inside Cit Outside Cit

First 10.000 allons S~I.48 $+,.+,l2.08 S~I.48 $-I-:-H2.0S
Next 10.000 llallons -I-:-£ill ~2.s7 -h84.L22 ~2.79

Next ~.-!!.QQQ 2.29 3,21 ;.,uW 4,M),M2
I gallons
Over 4Q,OOQ6O,OOO ~il!i ~....lli 6A+ill 8,984.....lli

Illallons

Wimer Rate Multi-Fami[ Summer Rate Multi-Famil
Inside City Outside City Inside City Outside City

First 10.000 allons ~,80 $-hG+1. 2 ~.80 $-hG+1.I2
Next 10,000 llallons .99 ~1.39 GMO.99 ~1. 9
Next 20,000 allons -h-I-il 25 -h991.7 ~1.49 +.-982.09
Over 40.000 allons

_,
~2.1 :M+L2Q ~.64

Winter Rate Industrial Summer Rate Industrial

Inside City I Outside City Inside City IOutside City

All Usa e ~ 1.92 ~2. 9 ~~ ~ 3.43

Winter Rate Landscape Summer Rate Landscape

Inside City IOutside City Inside City IOutside City

All Usa e ~ l. H; 2.20 ~ 2.50 ;.M. 3.50

Winter Rate All Other Non-Residential Summer Rate All Other Non-Residential

Inside City I Outside City Inside City I Outside City

All Usa e +,.,H l. 9 ~ 2.23 2:-G8 2.19 ~3. 7

1. Winter rates will be effective with all billings on and after October I.

2. Summer rates will be effective with all billings on and after May I.

50-1 J.1. Reclaimed water service rates.

The following rates per one thousand (1,000) gallons shall apply to all individually metered
reclaimed water services:

Winter rate (I) Summer rate (2)

Inside City Outside City Inside City Outside City

Reclaimed water ~.366 ~.SI3 SG,+W)J98 S~.58

Spe<:ia[ request recovered ~.l.1U. HOO.!..12! ~1.393 .yQ4[.951
water

(I) Winter rates will be effective with all billings on and after October I.
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(2) Summer rates will be effective with all billings on &f-and after May 1.

B. Amend Section 50-12 to read as follows:

50-12. Sewer service rates.

A. The following sewer service rates shall apply to all dwelling and commercial units where
sewer main adjoins the property and the water account is active. In the event the active water
account is for the sole purpose of providing fire flow, lawn, landscaping or other irrigation and
sprinkling or other use approved by the City Engineer not requiring a sewer connection, the
following service rates shall not apply.

T\'De ofService Water Metered Inside Cit· Outside City
Sin Ie family dwellin~ unit Not IIPtllicable w,o+lli.21 $>&USll'ili
Multi-family dwellin~ unit Not IIPplicable >.¥>ti!! l,Q9.76
Commercial Monthly Base~e ""rn +-448,42

Per 1.000 gallons ~u..2 """ill.
Commercial Processing & Monthly Base Charge ""rn +.44U1
Manufacturing,

Per 1.000 Rallons H>U2 """ill.
Medical Institutions Monthly Base Charxe ""rn +.448.42

Per 1,000 gallons ~2.1.2 ~lli

Educational Institutions Monthl Base Char e ""rn +.44lli
Per 1.000 gallons ~U2 tHS.J..J.1

Lar c Volume Industrial Monthl Base Char c ""rn +44W
Per 1.000 allons H> . """ .

B. In the event of the installation of a separate sewer meter for approved commercial and
industrial users, the following sewer service rates shall apply,

Type of Service Inside City Outside Cily
Approved eommercial-
industrial:
MOlllhly base charge -= 'M4iM1
Per 1,000 allons ~2.

.,..
C, In the event a sewer main adjoins property which is not served by municipal water and the
owner/occupant desires to be served by sewer service, the sewer rates set forth in paragraph A.
shall apply to all single-family and multifamily users. Sewer rates set forth in paragraph A. shall
apply to all other customers with water provider supplying water billing information to the City.
In the event the water provider is the owner/occupant or the water provider information is not
available to the City for billing purposes under paragraph A., then sewer rates set forth in
paragraph B. shall apply and installation costs of the sewer meter shall be borne by the customer.

SECTION 2: The new rates and fees established by this Ordinance shall become effective with
all bills issued on or after October 1,2009.
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INTRODUCED AND TENTATIVELY approved by City Council of the City of Chandler,
Arizona, this _ day of , 2009.

ATTEST:

CITY CLERK MAYOR

PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this __ day
of ,2009.

ATTEST:

CITY CLERK MAYOR
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CERTIFICATION

I HEREBY CERTIFY that the above and foregoing Ordinance No. 4158 was duly passed and
adopted by the City Council ofthe City of Chandler, Arizona, at a regular meeting held on __
day of , 2009 and that a quorum was present thereat.

CITY CLERK

APPROVED AS TO FORM:

CITY ATTORNEY UB
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