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2. Council Meeting Date:
June 25, 2009

TO: MAYOR & COUNCIL 3. Date Prepared: June 4, 2009

THROUGH: CITY MANAGER 4. Requesting Department: City Manager

5. SUBJECT: Approval of a one-year extension of agreement #MRO-7030-1640 for the purchase of
software maintenance to Hansen Information Technologies in an amount not to exceed $87,000.

6. RECOMMENDATION: Recommend approval of a one-year extension of agreement #MRO-7030-1640
for the purchase of software maintenance to Hansen Information Technologies in an amount not to
exceed $87,000.

7. HISTORICAL BACKGROUNDIDISCUSSION: This maintenance and support covers the City of
Chandler's Utility Billing software. Hansen maintenance and support provides technical support issues,
software fixes, and system and application upgrades necessary to operate and keep this system current.
Maintenance is renewed on an annual basis. This software is vital to the City's revenue collections and
must be kept fully maintained and supported.

8. EVALUATION PROCESS: In 2001, Council approved the award of a Utility Billing System to Hansen
Technologies. Because the Utility Billing System software is proprietary to Hansen, they are the only
source that can provide this maintenance. The original agreement allows for annual renewals of the
maintenance. Hansen has allowed the same pricing as last year with no price increase.

9. FINANCIAL IMPLICATIONS: Funds for this purchase are from the following account:
101.1200.0000.5419.ITCITY General Funds, IT Applications & Client Support, Other Equipment R&M,
Citywide Technology $87,000.

10. PROPOSED MOTION: Move to approve a one-year extension of agreement #MRO-7030-1640 for the
purchase of software maintenance to Hansen Information Technologies in an amount not to exceed
$87,000.
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