
 
MINUTES OF THE REGULAR MEETING OF THE HONORABLE MAYOR AND CITY COUNCIL 
OF THE CITY OF CHANDLER, ARIZONA, held in the Council Chambers in the Chandler Library, 
22 S. Delaware, on Thursday, June 25, 2009, at 7:10 p.m. 
 
MAYOR BOYD W. DUNN Called THE MEETING TO ORDER. 
 
The following members answered roll call: Boyd W. Dunn  Mayor 
      Bob Caccamo  Vice-Mayor 
      Trinity Donovan Councilmember (telephone) 
      Rick Heumann Councilmember 
      Matt Orlando   Councilmember 
      Jack Sellers  Councilmember 
      Jeff Weninger  Councilmember 
 
 
Also in attendance: W. Mark Pentz City Manager 

Rich Dlugas  Assistant City Manager 
Pat McDermott Assistant City Manager 

   Mary Wade  City Attorney 
   Marla Paddock City Clerk 
 
INVOCATION:  Pastor Michael Collier, Calvary Chapel of Chandler 
 
 
PLEDGE OF ALLEGIANCE:  Councilmember Sellers 
 
SCHEDULED PUBLIC APPEARANCES: 
 

1. Employee of the Year Awards 
 
CITY MANAGER PENTZ recognized Derrick Beracy (Mgmt Services), Art Womack (Community 
Services), Ben McCawley (Public Works), Dave Gonzales (Municipal Utilities), Mark Coon 
(Planning & Development/Housing), Warren Bahle (Fire), Craig Pettit (Police), and Susan Moore 
(CAPA) as Employees of the Year. 
 

2. Chandler at Its Best Recognition   
 
CITY MANAGER PENTZ recognized Art Wegener for his response to an accident where a truck 
eventually ended up submerged in water.  Officer Wegener was with his family at the time of 
witnessing the accident and was able to respond quickly by pulling the driver of the vehicle.   
 

3. Retirement Recognitions 
 
Community Services Director Mark Eynatten recognized the retirement of Tim Proffer, Building & 
Facilities.   
 
Asst. Fire Chief Tom Carlson recognized the retirement of Marty Dangel, Public Education 
Officer. 
 

4. Proclamation – Recreation and Parks Month & Therapeutic Recreation Week   
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(taken out of order from the printed agenda) 
 
MAYOR Dunn presented a proclamation to Parks and Recreation Board Chairman Dana Butler 
and Recreation Coordinator Collette Prather proclaiming July 2009 as Recreation and Parks 
Month and July 12-18, 2009 as Therapeutic Recreation Week.  
  

5. Service Recognitions 
 
COMMUNITY SERVICES DIRECTOR MARK EYNATTEN recognized Jan Wange for her 10 
years of service.  
 
COMMUNITY SERVICES DIRECTOR MARK EYNATTEN recognized Michelle Mac Lennan for 
her 10 years of service.  
 
ASST. PLANNING & DEVELOPMENT DIRECTOR JEFF KURTZ recognized Art Ramirez for his 
10 years of service.  
 
 
UNSCHEDULED PUBLIC APPEARANCES:   
 
MR. LEIGH RIVERS, 3737 W. Geronimo said he has noted many traffic violations including 
vehicles facing traffic, parking in red zones, parking next to stop signs, blocking driveways, and 
he questioned why these vehicles are not cited.  He gave the opinion that a good part of the 
budget shortfall could  be reduced with the ticketing of these offenders.  He acknowledged the 
Police Department has many things to do, but added that when an officer does respond to a 
specific report and finds these violations, there still may be not consequence for the responsible 
party.  He felt until there was a monetary consequence, there will not be compliance.   
 
Mr. Rivers also inquired about the ability to include the donation to the A-OK program while 
paying their water bills on-line as many residents do pay with this method.  He noted that SRP 
currently allows this in their SHARE program.   
 
 
CONSENT: 
 
MAYOR DUNN asked about the status of the construction of the facility for Item 49 and asked if 
this action was premature.  ASST. PLANNING DIRECTOR JEFF KURTZ said there have been 
no plans submitted and while this may be premature, there are applicants that seek to get all 
entitlements secure before submitting construction plans.  Mayor Dunn asked for a follow-up on 
the timing of construction.  
 
MAYOR DUNN noted a number of people wanting to speak on Item 60.   He asked if the protest 
on this item been resolved.  PURCHASING MANAGER ROBERT COMBS said the protest was 
resolved through a denial.  Mr. Combs said he left messages with the attorney representing the 
protestor yesterday.  Mayor Dunn stated this item would be placed on Action. 
 
VICE MAYOR CACCAMO referred to Items 2 and 3 (water rates) and the misunderstandings with 
the rates.  He stated that the first rate increase in about 12 years occurred in 2007.  The rates 
escalated as the water usage did and it resulted in those having larger lots paying an exorbitant 
amount.  He said what is being presented is a vast improvement over the first rate increase.  The 
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way it was reported it appeared the large water users were getting a break and that is not so.  
They were readdressing some problems in trying to bring that increase down.   
 
COUNCILMEMBER HEUMANN reiterated comments made by the Vice Mayor.  He stated they 
were also reviewing a pilot program to try to balance some other items for the future.  
Councilmember Heumann noted on Item 30, while many cities have shut down their 
Independence Day celebrations, he wanted to commend the Council and the Lions Club to allow 
the continuation of this event in Chandler.   
 
MOVED BY COUNCILMEMBER ORLANDO, SECONDED BY COUNCILMEMBER SELLERS, 
TO APPROVE THE CONSENT AGENDA AS PRESENTED WITH ITEM 60 MOVED TO THE 
ACTION AGENDA. 
 
VICE-MAYOR CACCAMO stated he would be voting nay on Item 12 (Settlement agreement – 
Soehner). 
 
COUNCILMEMBER ORLANDO stated he would be voting nay on Item 2 (Ordinance No. 4156 
water, reclaimed water and wastewater fees) and Item 3 (Ordinance No. 4158 water, reclaimed 
water and wastewater fees). 
 
COUNCILMEMBER WENINGER stated he would be voting nay on Item 7 (Ordinance No. 4164 
re-inspection fees pertaining to notice of violations and/or abatements), and Item 53 (Agreement, 
amendment No. 2 with Smithgroup, Inc). 
 
COUNCILMEMBER HEUMANN stated he would be voting nay on Item 12 (Settlement agreement 
– Soehner). 
 
MOTION CARRIED UNANIMOUSLY (7-0) WITH THE EXCEPTIONS NOTED.  
 

 
1. MINUTES: 
 
APPROVED, as presented, Minutes of the Council Special Meetings (Executive Session and 
Meet and Confer) of June 9, 2009; Regular Meeting and Special Budget Meetings of June 11. 
2009.   
 
2. CITY CODE AMENDMENT:  Chapter 50            Ord. #4156 
 
ADOPTED Ordinance No. 4156 amending City Code Chapter 50, Sections 50-5 and 50-9, 
changing certain water, reclaimed water and wastewater fees. 
 
COUNCILMEMBER ORLANDO VOTED NAY.  
 
3. CITY CODE AMENDMENT:   Chapter 50            Ord. #4158
  
ADOPTED Ordinance No. 4158 amending City Code Chapter 50, Sections 50-11 through 50-12 
changing certain water, reclaimed water and wastewater fees.  
 
COUNCILMEMBER ORLANDO VOTED NAY. 
 
4. REZONING:  The Crossroads             Ord. #4161 
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ADOPTED Ordinance No. 4161, DVR08-0004 The Crossroads, rezoning from PAD for church 
uses, to PAD amended for the construction of a general/medical office development located west 
of the NWC of Dobson Road and the Loop 202 Santan Freeway.    
 
5. CITY CODE AMENDMENT:  Chapter 27            Ord. #4162 
 
ADOPTED Ordinance No. 4162 amending City Code Chapter 27 by adding a new Section 27-8 
relating to fire training facility fees and training fees. 
 
6. CITY CODE AMENDMENT:  Chapter 30            Ord. #4163 
 
ADOPTED Ordinance No. 4163 amending City Code Chapter 30, Section 30-6.8, relating to re-
inspection fees pertaining to notice of violations and/or abatements.   
 
7. CITY CODE AMENDMENT:  Chapter 47            Ord. #4164 
 
ADOPTED Ordinance No. 4164 amending City Code Chapter 47, Section 47-6, relating to the 
calculation of off-site and civil improvement plan fees and specifications. 
 
COUNCILMEMBER WENINGER VOTED NAY. 
 
8. CITY CODE AMENDMENT:  Chapter 15              Ord. #4165 
 
ADOPTED Ordinance No. 4165 amending City Code Chapter 15, Section 15.11, relating to fees 
for pawnbroker reports.  
 
9. PROPERTY TAX RATE              Ord. #4147 
 
INTRODUCED AND TENTATIVELY APPROVED Ordinance No. 4147 establishing a Property 
Tax Rate of $1.1814 for FY 2009-2010.  This ordinance shall be in full force and effect from and 
after its passage by the Council and approval by the Mayor.   
 
State law requires that the tax levy necessary for funding the adopted budget be established by 
ordinance and be adopted fourteen (14) days following the public hearing and the final adoption 
of the budget, but before the third Monday in August (8/17/09).  As this tax levy ordinance is an 
administrative method of setting apart funds necessary for use and maintenance, it does not 
require an extraordinary (3/4) vote to make it effective immediately.  This determination is based 
on a Supreme Court decision and is fully explained in the municipal Budget and Financial Manual 
provided by the Arizona League of Cities and Towns. 
 
Ordinance No. 4147 follows the prescribed form recommended for adoption and establishes a tax 
levy of an estimated $39,287,682.00 set forth in the 2009-20 budget.  In this ordinance, the City 
Council directs the County of Maricopa to levy the amount allowed by law.  The total tax rate will 
be $1.1814 per $100 of assessed valuation.  Property value estimates have been received from 
the County Assessor’s office and are available for public inspection in the office of the City Clerk 
and Management Services.   
 
10. UTILITY EASEMENT:  Arizona Public Service (APS)          Ord. #4155
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INTRODUCED AND TENTATIVELY APPROVED Ordinance No. 4155 granting a no-cost utility 
easement to Arizona Public Service (APS) for the purpose of installing and maintaining electrical 
facilities for the new Boys and Girls Club Improvements at 300 E. Chandler Boulevard. 
 
11. GRANT APPLICATION:  Catholic Healthcare West Foundation         Res. #4306 
 
ADOPTED Resolution No. 4306 authorizing the submittal of a $390,280.00 Pass-Through Indian 
Gaming Grant Application by the Catholic Healthcare West Foundation – East Valley to the Gila 
River Indian Community.  The funds will be used to implement a real-world math and science 
program at seven east valley schools and develop a voluntary program that matches students 
with mentors in the health industry.  The request asks that payments be disseminated over a 
three-year period, which could tie up funding for other requesters in future years.   
 
12. SETTLEMENT:  Glyn Soehner 
 
APPROVED settlement agreement with Glyn Soehner in the amount of $42,000.00. 
 
VICE-MAYOR CACCAMO AND COUNCILMEMBER HEUMANN VOTED NAY. 
 
13. GRANT APPLICATION:  CAPA and Chandler Fire Department         Res. #4315 
 
ADOPTED Resolution No. 4315 authorizing the submittal of a $49,710.00 grant application by the 
Chandler Communications and Public Affairs Department and Chandler Fire Department to the 
Gila River Indian Community’s State-Shared Revenue Program to allow for the production of six 
(6) new episodes of Sprinkler’s Clubhouse, an award-winning cable television program that 
teaches fire and life safety lessons to young children.   The 15-minutes television program is aired 
on Chandler Channel 11 and on public cable television channels in 19 other cities throughout 
Arizona.     
 
14. PRELIMINARY DEVELOPMENT PLAN:  Remuda Ranch Parking Lot 
 
APPROVED Preliminary Development Plan PDP08-0042 Remuda Ranch Parking Lot for a 
parking located at 111 S. Hearthstone Way.  (Applicant:  Gregg York, GIC Companies.) 
 
The subject site is located south of the SWC of Chandler Boulevard and Chandler Village Drive.  
North of the site is the recently approved Metropolitan mixed-use development.  Directly east is a 
vacant industrial zoned parcel.  South is the Hearthstone Unit II single-family residential 
neighborhood.  Directly west is the Aspire gymnastic center.   
 
The site is a former model home complex that included seven (7) one- and two-story homes.  The 
model home complex was rezoned from I-1 (Planned Industrial) to Planned Area Development 
(PAD) 17 years ago to allow the establishment of an extended care residential treatment center 
for women with eating disorders.   
 
In 1997, the City Council granted approval to construct a one-story office building on the 
southwest corner of Country Club Way and Los Feliz Drive, where the existing gravel parking lot 
is located.  Two years later in 1999, Council granted approval for an additional story on the 
building.  Between 1999 and 2001, the owners of Remuda Ranch decided to delay construction 
of the office building and applied for a temporary Use Permit to use the gravel lot for parking 
purposes until such time that the economics of the additional building were evaluated.  After the 
Use Permit was approved, site drawings were submitted to pave the vacant lot for parking, which 
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received approval in 2004.  The gravel lot was not paved and, in 2004, a request for an additional 
two-year Use Permit was granted.  The intention was to pave the lot, but due to the rise in 
maintenance costs and the installation of fire sprinklers, the lot was never paved.  
 
Again, in 2007, the Use Permit was extended for an additional year and subsequently the Use 
Permit has lapsed.  A Use Permit application for an extension of the timing was submitted in 
2008; however, the property owner was also working on plans for a permanent parking lot.  The 
current application requests Preliminary Development Plan approval for a permanent parking lot.  
 
Currently, there are 12 parking spaces being provided in the driveways of lots one through seven; 
19 additional spaces are provided along the vacated Los Feliz Drive and the existing parking lot 
can accommodate 12 additional parking spaces.  The proposed permanent parking lot will 
replace the 12 existing parking spaces with 24 parking spaces, bringing the total number of 
parking spaces to 55.  The facility employs approximately 50 full and part-time staff, with a 
majority of the staff (30) working regular business hours of Monday thru Friday 8 a.m. to 5 p.m.   
 
The parking lot will provide two access points.  A one-way drive will be provided off of Los Feliz 
Drive where six parking spaces will be provided on one side of the drive aisles.  A second access 
point, providing ingress and egress, will be located on S. Hearthstone Way.  All traffic in the 
parking lot will exit onto S. Hearthstone Way.  Currently, the proposed expansion area of the 
parking lot operates as a retention basin.  With the new parking lot, all of the retention area will 
either be maintained underground or in a new basin located at the southeast corner of the site.  
Landscaping in conformance with a dissimilar land use buffer will be provided where the parking 
lot is adjacent to homes.  Additionally, a parking screen wall will screen the parking lot from street 
view.   
 
This request was noticed in accordance with the requirements of the Chandler Zoning Code with 
a neighborhood meeting being held on March 17, 2009.  There was one neighbor in attendance 
in general support of the request.  Staff has received two telephone calls from homeowners 
adjacent to the site with one being opposed and the other in support as long as there was 
landscaping separating the parking lot and rear fence.   
 
Upon finding consistency with the General Plan and PAD zoning, the Planning Commission and 
Staff recommend approval subject to the following conditions: 
 

1. Development shall be in substantial conformance with the Site Plan and Landscape 
Plan kept on file in the City of Chandler Planning Services Division in File No. PDP08-
0042 except as modified by condition herein.  

2. Landscaping shall be in compliance with current Commercial Design Standards. 
3. The landscaping shall be maintained at a level consistent with or better than at the 

time of planting. 
4. The site shall be maintained in a clean and orderly manner. 
5. Preliminary Development Plan (PDP) approval does not constitute Final Development 

Plan approval; compliance with the details required by all applicable codes and 
conditions of the City of Chandler and this PDP shall apply.   

 
 
15. PRELIMINARY DEVELOPMENT PLAN:  The Crossings at Gila Springs 
 
APPROVED Preliminary Development Plan PDP09-0008 The Crossings at Gila Springs for site 
layout and building architecture for two retail buildings on approximately 2.5 acres located west of 
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the NWC of Chandler and Gila Springs boulevards.  (Applicant:  Kent Dounay, K-D Architects, 
LLC.) 
 
The subject site is surrounded to the north by the residential development Artisan Village at Gila 
Springs, currently under construction.  Adjacent to the east is an existing fast food restaurant 
(Pizza Hut/Taco Bell).  The Chandler Midway Corporate Center office development is located at 
the northeast corner of Chandler and Gila Springs boulevards. West of the site is the existing 
Hawthorn Suites Hotel.   
 
Historically, the site has been designated for commercial purposed within the Gila Springs Master 
Plan since 1983.  It received rezoning approval in January 2001 for a commercial development 
consisting of two garden office buildings and a flex-tech building as part of a larger development.   
Construction never occurred.  In March 2006, the 2.5-acre site received zoning approval for 
Neighborhood Commercial District (C-1) uses as part of the larger 9.5-acre Artisan Village at Gila 
Springs mixed-use development. This mixed-use development included 85 residential 
condominium units within 17 buildings.  The 5 buildings adjacent to the subject 2.5-acre site are 
identified as live/work units intended for small office, art studios, insurance and travel agencies, 
and small retail shops.  The residential and live/work components are currently under 
construction.  The subject site comprises the balance of the mixed-use development.     
 
The majority of the site improvements have been installed as part of Phase I of Artisan Village at 
Gila Springs. The parking fields, landscaping along Chandler Boulevard and pedestrian 
connections have all been constructed.  However, working with the adjacent Pizza Hut/Taco Bell 
property owner, this request will necessitate minor modifications to these improvements in an 
effort to provide greater vehicular circulation efficiency and safety.  The request also includes a 
comprehensive sign package. 
 
A multiple-phase development is being proposed.  Phase I will include the parking and drive aisle 
modifications as well as the U.S. Egg restaurant building and associated improvements.  The 
proposed retail building will be constructed as Phase II.  The finished pad for the retail building 
will provide decomposed granite for dust control prior to the building’s construction.   
 
This request was noticed according to the provisions of the City of Chandler Zoning Code with a 
neighborhood meeting being held on April 23, 2009.  There were no neighbors in attendance.  
Staff has received no correspondence in opposition to this request.   
 
Upon finding consistency with the General Plan and PAD zoning, the Planning Commission and 
Staff recommend approval subject to the following conditions: 
 

1. Development shall be in substantial conformance with exhibits submitted as part of 
this application and shall be kept on file in the City of Chandler Planning Services 
Division in File No. PDP09-0008 The Crossings at Gila Springs. 

2. The landscaping in all open spaces and rights-of-way shall be maintained by the 
adjacent property owner or property owners association. 

3. Approval by the Director of Planning and Development of plans for landscaping (open 
spaces and rights-of-way) and perimeter walls. 

4. Sign packages, including free-standing signs as well as wall-mounted signs, shall be 
designed in coordination with landscape plans, planting materials, storm water 
retention requirements, and utility pedestals, so as not to create problems with sign 
visibility or prompt the removal of required landscape materials. 
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5. The landscaping shall be maintained at a level consistent with or better than at the 
time of planting.  The site shall be maintained in a clean and orderly manner. 

6. The landscaping shall comply with the Commercial Design Standards. 
7. The freestanding monument sign tenant panels shall utilize routed out copy with push-

through plex lettering.   
8. The monument sign’s sign panels shall have an integrated or decorative cover panel 

until a tenant name is added to the sign. 
 
16. AGREEMENT EXTENSION:  Safety Footwear  
 
APPROVED a one-year Agreement Extension with Red Wing Shoe Store, JR’s Shoes & Boots, 
Lehigh Safety Shoes, Industrial Shoes of Arizona and American Safety Shoe Company for the 
purchase of safety footwear in a total amount not to exceed $40,000.00.   
 
17. AGREEMENT EXTENSION:  All City Towing 
 
APPROVED a one-year Agreement Extension, through August 31, 2010, with ACT Towing, LLC, 
dba All City Towing for vehicle towing, storage and impounding services.  This will be the third of 
four one-year optional extensions for this agreement.   
 
18. AGREEMENT EXTENSION:  Motorola, Inc. 
 
APPROVED a one-year Agreement Extension for communication equipment maintenance with 
Motorola, Inc., sole source, in an amount not to exceed $90,920.00.    This will be the second of 
four one-year optional extensions for this agreement.   
 
In December 1987, Council approved Motorola, Inc., as a sole source vendor of radio equipment 
to replace the existing radio system at that time.  Because of the proprietary of the software 
infrastructure, Motorola, Inc., is the only authorized service center to provide service and 
maintenance on the equipment and software.  It is essential that maintenance be provided by 
Motorola, Inc., to ensure the equipment is maintained at the highest level possible because of the 
critical nature of public safety.   
 
Service is provided seven days a week, twenty-four hours a day.  Equipment may be added or 
deleted as necessary during the contract term.   
 
19. AGREEMENT:  SDB, Inc. 
 
APPROVED Agreement WA0824-401 with SDB, Inc., for remote site programmable logic 
controller (PLC) replacement construction in an amount not to exceed $408,066.00. 
 
A programmable logic controller (PLC) is a computer device used to operate remotely located 
facilities such as booster stations, wells and wastewater lift stations automatically without the 
need for operator input.  This project will replace obsolete PLCs with current technology.   
 
20. AGREEMENT:  Wilson Engineers, LLC 
 
APPROVED Agreement WA0824-451 with Wilson Engineers, LLC, for remote site programmable 
logic controller (PLC) replacements construction management services in an amount not to 
exceed $633,640.00 and AUTHORIZED an increase in annual contract EN0712-101 with Wilson 
Engineers, LLC, from $600,000.00 to $1,100,000.00. 
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A programmable logic controller (PLC) is a computer device used to operate remotely located 
facilities such as booster stations, wells and wastewater lift stations automatically without the 
need for operator input.  This project includes construction management and extensive 
programming services for the replacement of obsolete PLCs with the manufacturer’s newest 
model PLC at 54 sites.     
 
21. AGREEMENT:  SDB, Inc. 
 
APPROVED Agreement WA0907-401 with SDB, Inc., for construction services for Chandler 
Surface Water Treatment Plan belt press, pursuant to JOC07-04, in an amount not to exceed 
$690,199.00. 
 
In 2005, a temporary sludge press was installed during the expansion of the Chandler Surface 
Water Treatment Plan (SWTP) to process excessive quantities of sludge resultant of a change in 
quality of the plant source water.  Solar sludge drying beds were constructed within the expansion 
to handle the anticipated increase in sludge solids as the plant increased production from 45 
million gallons per day (MGD) to 60 MGD.  The quality of water entering the plant continues to 
stress the existing sludge handling infrastructure.  As a result, it is necessary to install permanent 
sludge processing facilities to handle excessive sludge while providing redundancy and back up 
for the solar sludge drying equipment.   
 
22. AGREEMENT:  Artistic Land Management, Inc. 
 
APPROVED Agreement MU9-988-2734 with Artistic Land Management, Inc., for landscape 
maintenance service at Municipal Utilities facilities for one-year with provisions for four one-year 
extensions, in an amount not to exceed $130,000.00. 
 
This contract includes weekly trash pickup, weed control, irrigation repair, mowing and 
pruning/trimming as required.  The landscaped areas to be maintained under this contract include 
the two Environmental Resource locations (section 3), Wastewater Collection lift stations (section 
4), the Lone Butte Plant, Airport WRF and well sites (section 5) and three solid waste facilities 
(section 6).   
 
City Staff recommends the award to Artistic Land Management, Inc., due to past exemplary 
service, their ability to meet the City’s requirements and the new lower pricing offered for the next 
term.  The new agreement reflects a $50,000 decrease from FY 2008-09 pricing.  Staff did not 
recommend the apparent low offer due to lack of sufficient maintenance history, expertise and the 
references provided were as sub-contractor only.   
 
23. AGREEMENT:  Wilson Engineers, LLC 
 
APPROVED Agreement WW0701-452 with Wilson Engineers, LLC, for Ocotillo aquifer storage 
and recovery (ASR) wells 5 & 6 construction management services in an amount not to exceed 
$166,850.00. 
 
ASR wells are needed to support the reclaimed water distribution system.  ASR wells are used to 
inject reclaimed water in the upper aquifer when irrigation demands are low.  When irrigation 
water demand is high, these wells are pumped to recover the stored effluent water for use in the 
reclaimed water distribution system.     
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24. AGREEMENT EXTENSION:  Hansen Information Technologies 
 
APPROVED a one-year Agreement Extension with Hansen Information Technologies for the 
purchase of software maintenance in an amount not to exceed $87,000.00.   
 
This maintenance and support covers the City of Chandler’s Utility Billing software.  Hansen 
maintenance and support provides technical support issues, software fixes, and system and 
application upgrades necessary to operate and keep this system current.  Maintenance is 
renewed on an annual basis.   
 
25. AGREEMENT:  G&G Construction, Inc. 
 
APPROVED an Agreement with G&G Construction, Inc. for asphalt patchwork for one year (July 
1, 2009, through June 30, 2010) with options to renew for up to four additional one-year periods,   
in an amount not to exceed $637,468.00. 
 
This agreement is used as needed for the repair of arterials, collectors and local streets.  The 
current volume or scope of work of asphalt patchwork repairs to be completed by the Streets 
Division exceeds the capacity of existing crews; therefore, this agreement will be used to 
complete the overflow asphalt paving work.  This agreement is a unit cost contract that will be 
used to apply an asphalt cap on older arterial streets that need maintenance and for larger patch 
repairs on an as needed basis.  Water Distribution also uses this contract for various repairs as a 
result of pipeline work on an as needed basis.    
 
26. AGREEMENT RENEWAL:  Shannon S. Martin Company, Inc. 
 
APPROVED a one-year Agreement Renewal with the Shannon S. Martin Company, Inc., for the 
cleaning service of 19 restrooms at 14 City parks, the restrooms at the Chandler Fashion Center 
Transit Station and the Tumbleweed Park & Ride in the amount of $110,400.00.   
 
27. AGREEMENT:  Dean Masonry Construction 
 
APPROVED an Agreement with Dean Fence & Gate, Inc., dba Dean Masonry Construction, for 
block wall repair and replacement in an amount not to exceed $404,551.72. 
 
The City is in the process of constructing the 3-mile Western Canal Pathway from Price Road 
east to Arizona Avenue.  Many of the walls along the southern edge of the corridor, both privately 
owned and City owned, are in disrepair or in need of maintenance.   This agreement will replace 
the walls in disrepair and repair those in need of repair.  It will also provide fencing adjacent to 
and parallel to existing roads bisecting the path to control access.  In doing so, the wall will be 
painted in a fashion to unify the corridor.  The result of the project will create designated points for 
pedestrian access from adjoining neighborhoods to the Western Canal path while prohibiting 
motorized vehicles.  The utilization of wrought iron on portions of the City owned areas is 
intended to open the alleys for security, reduce costs and add to the aesthetics of the project.   
 
28. AGREEMENT:  Nesbitt Contracting Co, Inc., 
 
APPROVED an Agreement with Nesbitt Contracting Co., Inc., for construction of Price 
Road/Orbital Drive traffic signals, pursuant to JOC 07-11, in an amount not to exceed 
$287,397.43.  This project will also include modifications to existing signing and striping; curb and 
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ramp work, electrical conduit installation; and installation of a decorative pavement pedestrian 
crossing.   
 
29. MUSEUM COLLECTION POLICY 
 
AUTHORIZED a Museum Collection policy for acquisition, care and potential deaccession of 
objects held by the new museum.   
 
The Museum Collection Policy is the document that governs the acquisition, care and potential 
deaccession of objects held by the museum.  It also acts as a guide for the Staff and source of 
information for the public regarding how the objects in the museum are taken care of and 
handled.  The need for this document arises because the City of Chandler will be accepting 
ownership of objects for the new Chandler Museum.  The act of collecting objects as a public 
entity creates a public trust because the museum will hold these collection objects for the benefit 
of those for whom they serve.  The act of collection also creates a fiduciary responsibility to care 
for the objects that the museum collects.  Collection policies are also a requirement for American 
Association of Museums (AAM) Accreditation, a goal for the new museum.   
 
The recommended Chandler Museum Collection Policy was based on the policy of an AAM 
accredited museum.  Currently, the Chandler Historical Society (CHS) also has a collections 
policy that governs their collection.  The policy is designed to work in concert with the CHS policy 
to ensure a timely and efficient transfer of collections from CHS to the new museum.   
 
This policy will cover materials collected for all portions of the Museum Division including the 
Chandler Museum, McCullough-Price House, Tumbleweed Ranch and the Public History 
Program.  It establishes the authority of the Museum Staff to collect history, art and cultural 
materials related to the Chandler area from prehistory to the present.  It creates strict policies for 
how and when material is removed from the collection as well as the restrictions on the proceeds 
derived from removing things from the collection.   
 
The policy has been reviewed and recommended for approval by the Museum Advisory Board.  
The Community Services Subcommittee reviewed the document on May 19, 2009, and it has 
been presented to the Chandler Historical Society Board.  
 
30. PAYMENT:  Chandler Lions Club 
 
AUTHORIZED the release of payment of $35,000.00 to the Chandler Lions Club for financial 
assistance with the 4th of July celebration.   
 
The Chandler Lions Club saw a significant increase in expenses associated with organizing the 
4th of July Celebration at Tumbleweed Park.  Additional fencing, security, restrooms, parking 
attendants, trash and dust control are all elements that increased the event’s total cost since 
moving from the downtown area.  Although various nonprofit groups like the Boy Scouts, Jaycees 
and Hamilton High School Marching Band assist with vending sales and grounds set up, 
expenses are still incurred for their services.   
 
The Chandler Lions Club, in partnership with the City of Chandler, has been organizing and 
producing the 4th of July Celebration over the past seven years.  Initially, the event was held 
downtown and it is estimated that over 40,000 attendees came to see this event.  Since moving 
to Tumbleweed Park, over 100,000 attendees now enjoy this spectacular event.   
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The goal of the Chandler Lions Club is to keep this a free event for the citizens of Chandler.  The 
funds collected to organize and implement a large event such as this are collected from a number 
of various organizations.  The City contribution to this effort will once again allow the Chandler 
Lions Club to put on this amazing 4th of July Celebration for the community.  To mirror the 
Chandler Lions Club efforts in organizing such a large-scale event for the community, it would 
cost the City of $80,000 without sponsorship.  
 
As part of the FY 2007-08 budget amendment process, Council awarded ongoing funding in the 
amount of $35,000 for the Chandler Lions Club 4th of July Celebration.   
 
31. CONTRACT:  Brycon Construction 
 
APPROVED Contract #FI0903-401 to Brycon Construction for Fire Station #4 generator, pursuant 
to JOC 07-06, in an amount not to exceed $59,005.00.   
 
The Fire Department purchased two replacement emergency power generators for Fire Station 
#4 through a grant program.  This project consists of design and installation of the emergency 
generator and transfer switches at Fire Station #4.   
 
32. CONTRACT CHANGE ORDER:  Achen-Gardner Engineering, LLC 
 
APPROVED Contract #ST0602-402, Change Order No. 2, with Achen-Gardner Engineering, 
LLC, for the Cooper/Pecos Improvement Project in an amount not to exceed $110,676.02, for a 
revised contract amount of $22,064,589.17.   
 
The Cooper/Pecos project widened Pecos Road between McQueen Road and Emmett Drive to 
the six lane arterial standard.  However, no new asphalt was installed between Cottonwood 
Street and Emmett Drive because the road had been widened by private development several 
years ago.  This change order includes a microseal treatment of the existing roadway surface, 
which will improve its visual appearance by matching the new asphalt to the east and west.   
 
In addition, some repair and clean-up work will take place along the Pecos Aldea subdivision on 
the south side of Pecos.  The contractor will replace granite behind the curb, remove the utility 
locate markings from the sidewalk and remediate other construction impacts to the common area.   
 
33. CONTRACT:  Consultant Engineering, Inc. 
 
APPROVED Contract #ST-0911 with Consultant Engineering, Inc., for acquisition, relocation plan 
and relocation services for the Arizona Avenue Bus Rapid Transit Project in a total amount of 
$59,500.00.   
 
The City of Chandler and the Regional Public Transit Authority (RPTA) will work together to build 
the Arizona Avenue Bus Rapid Transit Stations Project.  The project is required to improve transit 
services for Chandler residents by providing additional, larger and improved stations for citizens 
using bus rapid transit services to connect with the light rail system.  All of the funding for the 
project is paid by RPTA to the City of Chandler from Federal Stimulus funds.  An 
Intergovernmental Agreement with RPTA was recommended for approval at the June 18, 2009, 
Transportation Commission meeting and will be presented to Council for approval in July.  
 
The Project requires the partial acquisition of real property rights (road right-of-way and 
easements) from approximately 15 commercial properties, including the full acquisition of 1 multi-
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family residential property containing 3 units.  There are three contracts: 1) acquisition of portions 
of 15 commercial parcels including 1 multi-family residential parcel containing 3 units; 2) a 
residential relocation plan; and 3) the relocation of tenants from the multi-family residential 
property and the personal/business property of the non-resident owner of that property.  These 
contracts will be used as necessary, to augment City Staff to ensure the project timelines are met.    
 
34. CONTRACT:  Salt River Project 
 
APPROVED Contract #ST0704-302 with Salt River Project (SRP) for design and construction for 
electrical relocations to accommodate the Alma School Road and Ray Road Improvements in an 
amount not to exceed $388,263.00.  
 
35. CONTRACT:  Salt River Project  
 
APPROVED Contract #PR0711-301 with Salt River Project (SRP) for installation of three canal 
access ramps for the Paseo Trail System in an amount not to exceed $75,000.00.   
 
As part of the American Recovery and Reinvestment Act of 2009, ADOT has allocated $750,000 
for the completion of the Paseo Trail.  In addition to paving, lighting, seat walls and signage that 
will complete the trail from Galveston Street south to Pecos Road, three prefabricated bridge 
structures will be installed at various locations to provide pedestrian, equestrian and bicycle 
access across the Consolidated Canal.  The installation of those bridges creates an impediment 
to the canal maintenance performed by SRP that requires the ability of backhoes and dump 
trucks to work in the bottom of the canal during dry-up periods.  As a result, it is necessary to 
construct three canal access ramps to facilitate the necessary maintenance activities.  The ramps 
will be maintained by SRP once they are installed.   
 
36. CONTRACT:  City Wide Contracting LLC 
 
APPROVED Contract #WW0807-402 with City Wide Contracting LLC for the equipping of Ocotillo 
Aquifer Storage and Recovery (ASR) Wells 5 & 6 in an amount not to exceed $1,672,000.00. 
 
ASR wells are needed to support the reclaimed water distribution system.  ASR wells are used to 
inject reclaimed water in the upper aquifer when irrigation demands are low.  When irrigation 
water demand is high, these wells are pumped to recover the stored effluent water for use in the 
reclaimed water distribution system.  This project provides for construction services to equip two 
ASR wells at the Ocotillo Water Reclamation Facility.   
 
37. CONTRACT :  Insituform Technologies, Inc.  
 
APPROVED Contract #WW0805-401RB with Insituform Technologies, Inc., for McQueen Road 
sewer rehabilitation in an amount not to exceed $944,996.00.   
 
The Wastewater Master Plan identified an on-going need to evaluate, prioritize and repair 
deteriorated sewer lines and manholes within the City’s collection system.  The third phase of an 
on-going sewer system assessment study identified several sections of sewer pipeline and 
manholes in need of repair or replacement at various locations throughout the City of Chandler.   
 
38. PURCHASE INCREASE:  Grainger 
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APPROVED a Purchase Increase in the amount of $175,000.00 for industrial supplies and 
equipment from Grainger, utilizing the State of Arizona contract, for a total amount not to exceed 
$295,000.00.   
 
39. PURCHASE:  Temporary Services 
 
MR. JAMES KAME stated his opposition to this on behalf of the employees stating that there 
were employees that could provide this service.   
 
APPROVED the Purchase of temporary services from Staffmark Pacific LLC, Randstad NA, 
Corporate Job Bank, Kelly Services and Accountants, Inc., utilizing the State of Arizona contract, 
in an amount not to exceed $100,000.00.   
 
Temporary services are used throughout the year primarily for short periods of time for vacancies, 
sick leave, vacations, special projects, etc.  On an annual basis, departments do a cost/benefit 
analysis to determine if utilization of a full time or regular part time employee would be most 
beneficial.  Review and analysis is done during the budget process by each department when 
considering personnel needs for the next fiscal year.  Where applicable, volunteers, Cooperative 
Office Education (COE) students and grants are used to defray some of the costs for temporary 
services.  In FY 08/09, approximately $95,000.00 will be expended for temporary services.  Staff 
provided an estimate of $75,000.00 for FY 09/10.  A not-to-exceed amount of $100,000.00 is 
requested to cover any unforeseen needs.   
 
40. PURCHASE:  NEC Secure Services 
 
APPROVED the Purchase of NEC Secure Services for support and maintenance on the City’s 
Cisco networking software and equipment with NEC Unified Solutions, Inc., utilizing the State of 
Arizona contract, in an amount not to exceed $110,000.00.   
 
These are annual recurring costs that cover hardware technical support and repair or 
replacement in the event of failure.  In addition to the hardware maintenance and 
repair/replacement, the vendor also provides software patches and upgrades for the City’s 
network hardware.  The equipment must be kept up to date with these patches in order for the 
City’s network to remain secure and reliable.  This agreement also allows for access to technical 
support resources to escalate issues and obtain resolution to technical problems with the Cisco 
network equipment.   
 
41. PURCHASE:  Cisco Network Equipment 
 
APPROVED the Purchase of Cisco network equipment from NEC Unified Solutions, Inc., utilizing 
the City of Tempe contract, in an amount not to exceed $100.000.00.   
 
The current City network connectivity to the Solid Waste and Airport Waste Water Reclamation 
(AWRF) facilities are via leased T1 data lines and afford speeds of only 1.5 Megabits per second 
to each site.  These lines do not provide adequate bandwidth for the department’s needs at these 
locations and additional ongoing funds are not available to increase leased circuit bandwidth.  
Recent road projects in the area that have included installation of high-speed fiber optic cable, 
now allow the City to economically connect these locations to the fiber optic cable network.  This 
will increase the network speeds at each site to 1 Gigabit per second.  This equipment is 
necessary to connect the City fiber at these sites and will provide faster data services to the City’s 
AWRF and Solid Waste facilities and make better use of the City’s existing network infrastructure.   
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42. PURCHASE:  Mobile Communication Equipment and Airtime 
 
APPROVED the Purchase of mobile communication equipment and airtime from Verizon 
Wireless, Alltel, and Sprint/Nextel, utilizing the State of Arizona and Western States Contracting 
Alliance (WSCA) contract and the State of Arizona contract, in an amount not to exceed 
$120,000.00.   
 
Most departments are using mobile communication equipment (cell phone, blackberry, push to 
talk device or data card) and cellular service.  The City has approximately 650 mobile 
communication devices under 50+ different service plans with Verizon Wireless and 
Spring/Nextel.   
 
For the past several months, City Staff has been researching ways to reduce City expenditures in 
this area.  This research has identified that out of the number of minutes the City purchases each 
month, it only uses approximately 60% of those minutes purchased.  Staff has identified that a 
24% savings in annual costs can be achieved by consolidating cellular services citywide with a 
single provider and pooling all minutes purchased so they will be shared between the cellular 
service users.   
 
City Staff is working on a transition plan by developing an electronic process/application and 
changing City policy to save ongoing funds and anticipated this transition to be completed by 
October 31, 2009.  This request covers 4 months of service at the current rate with the existing 
vendors.   
 
Staff will return to Council with the consolidation plan and a request for approval for the reduced 
cost recognizing the savings achieved by implementing this plan.   
 
43. PURCHASE:  Oracle Corporation 
 
APPROVED the Purchase of annual Oracle maintenance services and support renewal, and 
Diagnostic and Tuning licenses from Oracle Corporation, utilizing the State of Arizona contract, in 
an amount not to exceed $294,000.00.   
 
The City utilizes Oracle Applications and database products to provide the following major 
systems:  Financials, Payroll/HR, Sales Tax, Work Order Management, Permits and Inspections, 
Utility Billing, Geographic Information and numerous other departmental systems.  Oracle 
maintenance and support provides access to technical support resources to resolve system 
issues as well as providing software fixes and system and application upgrades necessary to 
operate and keep these systems current.  Maintenance and support is renewed on an annual 
basis. 
 
Staff also requests a one-time purchase of new Diagnostic and Tuning software that will aid Staff 
in managing and maintaining the City’s Oracle-based systems.  This software is necessary due to 
increasing data storage needs, complexity of the data being stored and greater reliance on data 
being available, reliable and secure.  This software will enable Staff to identify current and 
potential issues of these systems along with suggestions for possible resolution.   
 
44. PURCHASE:  Accela, Inc. 
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APPROVED the Purchase of annual maintenance for the Accela Automation system from Accela, 
Inc., sole source, in an amount not to exceed $126,000.00.  
 
The City purchased the Accela Automation system in 2007.  Over 100 employees throughout the 
City use this system to track and manage all aspects of the land development process including 
zoning conditions on properties, building and civil permits, plan review and inspection results, and 
calculate and collect all development-related fees.  This maintenance agreement will be effective 
through June 30, 2012.    
 
45. USE PERMIT EXTENSION:  Engineering Resource Group 
 
APPROVED an Extension of Use Permit UP09-0013 Engineering Resource Group, to operate an 
engineering office in a converted residence at 821 W. Warner Road.  (Applicant:  Engineering 
Resource Group, Daniel Gill.) 
 
A Use Permit was approved for the business in March 2008 with a time limit of one (1) year.  This 
business is an engineering firm with six employees that relocated from an office park location in 
west Chandler.  Clients do not regularly visit the subject site and there is no equipment or product 
storage.  The business provides design services only and does not perform construction.  Hours 
of operation are generally 8 a.m. to 5 p.m. Monday through Friday with weekday evening and 
Saturday hours only as needed.  The site has 10 parking spaces and no signage.   
 
The site fronts on Warner Road and backs to an established single-family subdivision that wraps 
around the site and its neighbor to the west, which is a converted house used for an insurance 
office.  Directly across Warner Road is a shopping center anchored by Wal-Mart and Fry’s.  The 
subject site and its western neighbor are the only former or current residences that front on this 
section of Warner Road.   
 
The subject site was originally converted from a residence to a dormitory through a Use Permit 
approval in 1990 that was subsequently renewed in 1993, 1996, 1999 and 2005.  The dormitory 
relocated in 2007.  The change from a dormitory use to the engineering office use was allowed by 
the 2008 Use Permit approval.   
 
The Residential Conversion Policy allows for the conversion of residences with frontage on 
arterial streets to business uses.  The subject use has proven to be a good neighbor and an 
appropriate use at this location.  It has operated as represented and has had a negligible effect 
on the surrounding neighborhood.   
 
This request was noticed in accordance with the requirements of the Chandler Zoning Code with 
a neighborhood meeting being held on June 1, 2009.  There were no citizens in attendance.  Staff 
has received no correspondence in opposition to this request.   
 
Upon finding consistency with the General Plan and Residential Conversion Policy, the Planning 
Commission and Staff recommend approval subject to the following conditions: 
 

1. Substantial expansion or modification beyond the approved exhibits shall void the Use 
Permit and require a new Use Permit application and approval. 

2. The business shall be limited to a maximum of eight (8) employees. 
3. The site shall be maintained in a clean and orderly manner.   
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46. USE PERMIT:  Sunstate Showroom 
 
APPROVED Use Permit UP09-0015 Sunstate Showroom for an increase in allowed showroom 
space within a Planned Industrial (I-1) zoning district at 6930 W. Chandler Boulevard.  (Applicant:  
Chamberlain Development (Sunstate), Mike Forst.) 
 
The I-1 district allows warehouse, light industrial and office uses by-right.  Additionally, showroom 
uses are allowed in I-1 up to a maximum of 10% of the building area.  The request would allow 
the amount of showroom space to be limited only by the site’s parking provision, allowing up to 
approximately 60% of the building area to be used for showroom.  No specific tenant is identified, 
but the showroom increase could potentially accommodate uses such as custom furniture or pool 
table sales.   
 
The subject site encompasses one parcel of a two-part auto-oriented development constructed in 
2008 that wraps around a previously existing fuel station (Circle K) at the northeast corner of 
Chandler Boulevard and 56th Street.  The site is surrounded to the east and north by existing 
industrial uses.  The intersection’s other corners feature commercial zoning and uses.   
 
The site received Use Permit approval in 2007 to allow the auto-oriented uses in addition to 
standard I-1 uses.   
 
From 1998 through 2006, the site was zoned Planned Area Development (PAD) for commercial 
uses (a hotel and a restaurant).  It reverted to its former I-1 zoning through City Council action in 
August 2006.   
 
This request was noticed in accordance with the requirements of the Chandler Zoning Code with 
a neighborhood meeting being held on June 1, 2009.  There were no citizens in attendance.  Staff 
has received no correspondence in opposition to the request.   
 
Upon finding consistency with the General Plan, the Planning Commission and Staff recommend 
approval subject to the following condition: 
 
 1. Conformance with the application materials (site plan, narrative, etc.). 
 
47. USE PERMIT:  Courtyard/Fairfield Inn & Suites by Marriott 
 
APPROVED Use Permit UP09-0010 Courtyard/Fairfield Inn & Suites by Marriott, Series 11 
Hotel/Motel Liquor License, to sell and serve all spirituous liquor within a new hotel located at the 
SWC of the Loop 200 Santan Freeway and Price Road. (Applicant:  Ranya S. Margi, Squire 
Sanders.) 
 
The hotel, currently under construction, is scheduled to open in August 2009.  The full service 6-
story 260-total-room hotel building will include a small meeting room and full service restaurant.  
The hotel will be open 7 days a week.    
 
The request was noticed in accordance with the requirements of the Chandler Zoning Code with 
a neighborhood meeting being held on April 23, 2009.  There were no neighboring property 
owners in attendance.  The Police Department has been informed of the application and has 
responded with no issues or concerns.  Staff has received no correspondence in opposition to the 
request.   
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Upon finding consistency with the General Plan and PAD zoning, the Planning Commission and 
Staff recommend approval subject to the following conditions: 
 

1. Expansion, modification, or relocation beyond the approved exhibits (Site Plan, Floor 
Plan and Narrative) shall void the Use Permit and require new Use Permit re-
application and approval. 

2. The Use Permit is granted for a Series 11 license only and any change of license shall 
require re-application and new Use Permit approval. 

3. The Use Permit is non-transferable to other locations. 
4. The site shall be maintained in a clean and orderly manner.   

 
48. LIQUOR LICENSE:  Courtyard/Fairfield Inn & Suites b y Marriott  
 
APPROVED a Series 11 Hotel/Motel Liquor License (Chandler #124850 L11) for Christopher 
Joseph O’Donnell, Agent, White Lodging Services Corporation, dba Courtyard/Fairfield Inn & 
Suites by Marriott, 1100 S. Price Road.   Recommendation for approval of State Liquor License 
#11073176 will be forwarded to the State Liquor Department.  The Police Department reports no 
objections to the issuance of this license and no written protests have been received.  All 
licenses, permits and fees have been paid and the applicant is in compliance with the City’s Tax 
Code.   
 
49. USE PERMIT:  QuikTrip #442 
 
APPROVED Use Permit UP09-0014 QuikTrip #442, Series 10 Beer and Wine Store liquor 
license, to allow liquor sales as permitted for off-premise consumption of beer and wine only, at a 
planned QuikTrip gas station and convenience store at the SWC of Arizona Avenue and 
Germann Road.   (Applicant:  Karla Acord, QuikTrip Corp.) 
 
In April 2005, a Liquor Use Permit was approved following the zoning and development plan 
approval for a gas station and convenience store as a part of the Olive Tree Plaza retail center.  
In accordance with Zoning Code, the development did not commence within one-year of the 
Liquor Use Permit approval; therefore, the Liquor Use Permit expired.  QuikTrip was recently 
approved to develop prior to the retail center and is now requesting approval of the Liquor Use 
Permit.   
 
The convenience store and gas pumps are open 24 hours a day, seven days a week.  There is a 
minimum of two employees throughout the day.  The convenience store is 5,104 square feet in 
size with approximately 15% of the building area dedicated to the sale of liquor products.   
 
At the time of the initial Liquor Use Permit approval, the Planning Commission had asked if 
outdoor sales or display of liquor is permitted.  The application did not represent outdoor liquor 
display in the 2005 request and is currently not representing outdoor sales or display of liquor; 
therefore, it is not permitted and would not be in compliance with the Liquor Use Permit.   
 
The development has not commenced construction and is currently evaluating timing for 
development.   
 
The request was noticed in accordance with the requirements of the Chandler Zoning Code with 
a neighborhood meeting being held on May 7, 2009.  There were no neighbors in attendance.  
The Police Department has been informed of the application and has responded with no issues or 
concerns.   
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Upon finding consistency with the General Plan and PAD zoning, the Planning Commission and 
Staff recommend approval subject to the following conditions: 
 

1. Expansion, modification, or relocation beyond the approved exhibits (Floor Plan and 
Narrative) shall void the Use Permit and require new Use Permit re-application and 
approval. 

2. Any substantial change in the floor plan to include outdoor sales or display of liquor 
shall require re-application and approval of the Liquor Use Permit. 

3. The Use Permit is granted for a Series 10 license only and any change of licenses 
shall require re-application and new Use Permit approval. 

4. The Use Permit is non-transferable to other store locations.   
5. The site shall be maintained in a clean and orderly manner. 
6. Use Permit approval does not constitute Final Development Plan approval; 

compliance with the details required by all applicable codes and conditions of the City 
of Chandler and this Use Permit shall apply.   

 
50. LIQUOR LICENSE:  QuikTrip #442 
 
APPROVED a Series 10 Beer and Wine Store Liquor License (Chandler #124298 L10) for Kelly 
Paul Vaughn, Agent, QuikTrip Corporation, dba QuikTrip #442 at the SWC of Arizona Avenue 
and Germann Road.   Recommendation for approval of State Liquor License #10075775 will be 
forwarded to the State Liquor Department.  The Police Department reports no objections to the 
issuance of this license and no written protests have been received.  All licenses, permits and 
fees have been paid and the applicant is in compliance with the City’s Tax Code.   
 
51. LIQUOR LICENSE:  Seasoned Cork 
 
APPROVED a Series 12 Restaurant Liquor License (Chandler #124967 L12) for Yong Jae Kim, 
Agent, Gold Star LLC, dba Seasoned Cork, 900 N. 54th Street, Suite 1.  Recommendation for 
approval of State Liquor License #12077999 will be forwarded to the State Liquor Department.  
The Police Department reports no objections to the issuance of this license and no written 
protests have been received.  All licenses, permits and fees have been paid and the applicant is 
in compliance with the City’s Tax Code.  Planning and Development advises a new Use Permit is 
not required as this will be a continuation of the location’s previous use as My Big Fat Greek 
Restaurant.   
 
52. LIQUOR LICENSE:  Buffalo Wild Wings Bar & Grill 
 
APPROVED a Series 12 Restaurant Liquor License (Chandler #125086 L12) for Shana Kathleen 
Reese, Agent, Blazin Wings, Inc., dba Buffalo Wild Wings Grill & Bar, 3163 W. Chandler 
Boulevard, Suite 1.   Recommendation for approval of State Liquor License #12078019 will be 
forwarded to the State Liquor Department.  The Police Department reports no objections to the 
issuance of this license and no written protests have been received.  All licenses, permits and 
fees have been paid and the applicant is in compliance with the City’s Tax Code.  Planning and 
Development advises a new Use Permit is not required as this will be a continuation of the 
location’s previous use as Red Kilt Grill and Pub.   
 
53. AGREEMENT AMENDMENT:  Smithgroup, Inc. 
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APPROVED Agreement Amendment No. 2 with Smithgroup, Inc., for the City Hall Complex, in an 
amount not to exceed $144,980.00.   
 
The City moved into the Chandler Office Center in the fall of 1998 and is leasing approximately 
38,000 square feet in the building for twelve years, and in 2010, the City’s current lease will 
expire.  The City Municipal Complex will total approximately 130,000 square feet and is planned 
to be available by the time the City moves out of the Chandler Office Center.   
 
In 2007, Smithgroup, Inc. was contracted for architectural and design services on the new City 
Hall.  Since that time, City Staff and Smithgroup have been working diligently on the “Urban 
Edge” design and site layout for the City Hall, which will include parking, Council Chambers and 
administrative offices. 
 
In compliance with the International Building Code (IBC), the City is required to employ a certified 
engineer or architect as special inspector to be responsible for certifying the construction work is 
performed according to the IBC and the structural, electrical and fire safety construction 
documents.  Work includes inspections of fireproofing; application of the stone veneer; electrical 
services; and structural elements including concrete, welding, reinforcing and masonry.  
Accordingly, City Staff has requested those services be provided by Smithgroup, whose 
subconsultants meet the requirement of the building code.  Typically, these services are included 
in the design contracts.  In this case, due to the complexity of the project, the lead architect could 
not determine the exact nature of the special inspections until the completion of construction 
documents.  City Staff is recommending that the design contract amount be increased to 
accommodate the additional effort.   
 
COUNCILMEMBER WENINGER VOTED NAY. 
 
54. On action. 
 
55. On action. 
 
56. On action. 
 
57. On action. 
 
58. On action. 
 
59. AGREEMENT EXTENSION:  Waste Management Inc. 
 
APPROVED Agreement Amendment No. 2 with Waste Management Inc for residential refuse 
collection in an estimated amount of $6,459,000.00 
 
The City has an ongoing requirement for the collection of refuse and recyclables generated by 
residents of single-family homes. This requirement currently is fulfilled through a contract with 
Waste Management. The requested contract includes curbside and alley refuse collection, 
curbside recycling collection, bulk refuse collection, container delivery, and container repair. The 
current contract will expire on September 30, 2009 
The purpose of Amendment 2 is to extend the contract twelve (12) additional months to 
September 30, 2010. This extension will allow the City time to award a new contract for 
consolidating waste collection, waste transfer, recycling and green waste. 
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60. Moved to the Action Agenda. 
 
ACTION: 
 
MAYOR DUNN thanked the leadership of the unions and Labor Relations Administrator Greg 
Fretz for their work in the mediation process.  He stated that the meet and confer process does 
work and does allow the discussion to occur between the employees and management.   
 
CITY MANAGER PENTZ said all three agreements reflect the Council’s direction from the 
meeting 2 weeks ago that any financial terms be arrived at within the framework of the City’s 
fiscal policy.  He said each union has structured that through different methods to meet that 
requirement.  He expressed his appreciation to the Human Resources staff and Labor Relations 
Administrator Greg Fretz as well as to the leadership each of the unions in working diligently over 
the past week.   
 
COUNCILMEMBER DONOVAN said she was hopefully after the meeting a few weeks ago that  
the unions could negotiate with management through mediation for resolution as she was hopeful 
that it would not return for the Council to hand down a decision.  She thanked all involved.   
 
 
54. MEMORANDUM OF UNDERSTANDING: Service Employees International Union 

(S.E.I.U) 
 
APPROVED Memorandum of Understanding (M.O.U.) dated July 1, 2009 – June 30, 2010 with 
the Service Employees International Union (S.E.I.U.), Local 5 to be effective July 1, 2009. 
 
MR. JAMES KAME said that they understood the directives on how to keep merit by ensuring the 
fiscal effects were ongoing and revenue neutral.  He said they believed they had many proposals 
that met that criteria.  Last week three proposals were submitted that they felt met those 
objectives; however, all were rejected by the City Manager.  On Monday, three more proposals 
were submitted and rejected.  He expressed concern that the flexibility was restrictive.  He 
expressed the frustration of the team members and said in approaching the deadline on Tuesday 
evening, the agreement was one that took a lot of work and was what they sought to do under the 
pressure.  Their focus was to retain merit as that having a predictable, fair pay system is part of 
what attracts and retains quality employees.  The employees have made this one of the best 
communities to live and raise a family and they will continue to work for the citizens of Chandler.  
He thanked his negotiating team and their sacrifices.  He clarified that their topped out employees 
will remain at their current top out pay.  He thanked Greg for his work on their behalf.   
 
In response to COUNCILMEMBER ORLANDO Mr. Kame said the .95% pay cut is for the 58% of 
the representation that are not topped out – the ones that will continue to get the 5% merit. There 
will be a one-time credit of $391,000 to distribute evenly to all represented employees. The .95% 
will continue but will be discussed next spring as that lowers the pay range for the employees that 
are not topped out.  
   
In response to Councilmember Heumann, Mr. Kame said the topped out employees would 
remain redlined at their current pay rate.   
 
MOVED BY COUNCILMEBER ORLANDO, SECONDED BY VICE MAYOR CACCAMO TO 
APPROVE THE MEMORANDUM OF UNDERSTANDING.  MOTION CARRIED UNANIMOUSLY 
(7-0) 
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55. MEMORANDUM OF UNDERSTANDING: International Fire Fighters Association (I.A.F.F.)  
 
APPROVED Memorandum of Understanding (M.O.U.) dated July 1, 2009 – June 30, 2010 with 
the International Fire Fighters Association (I.A.F.F.), Local 493 Chandler Chapter to be effective 
July 1, 2009. 
 
 
 
COUNCILMEMBER ORLANDO summarized stating the fire department is giving up holiday 
hours.  CITY MANAGER PENTZ said they are taking the offset of the cost of the ongoing merit 
through the reduction of the holiday hours from 11.2 to 9.12 hours of pay and that is the 
equivalent of the $93,000 needed to cover the cost of the merit.   
 
MOVED BY COUNCILMEMBER ORLANDO, SECONDED BY COUNCILMEMBER HEUMANN 
TO APPROVE THE MEMORANDUM OF UNDERSTANDING.  MOTION CARRIED 
UNANIMOUSLY (7-0). 
 
56. MEMORANDUM OF UNDERSTANDING: Chandler Law Enforcement Association (CLEA) 
 
APPROVED Memorandum of Understanding (M.O.U.) dated July 1, 2009 – June 30, 2010 with 
the Chandler Law Enforcement Association (CLEA) to be effective July 1, 2009. 
 
Mr. Lombardo Robles, President of the CLEA confirmed that his members would be taking a 
.85% salary reduction and said that would be across the board.  There is also the one time 
disbursement to the group.  He noted they are trying to get that in two installments so that it does 
go toward retirement.  He said they are hopeful that H.R. can accommodate.  Councilmember 
Orlando noted that there is an added item providing 20-year employees would receive an 
increase in vacation hours to 7.4.  Mr. Robles said the life span of an officer and firefighter after 
retirement is not very long and they felt this was a crucial issue in a way to honor their service.   
 
COUNCILMEMBER DONOVAN asked if the installments could be accommodated.  Human 
Resources Director Deb Stapleton said it would be very difficult to process that first payment this 
late although they will do their best.  She stated a meeting with payroll and IT will be held 
tomorrow.  She said it may be delayed one or two pay periods depending on the need for a 
system change.   
 
COUNCILMEMBER HEUMANN said the key would be to keep the second payment 6 month out.  
Mr. Robles said the reason for hoping that first payment would be in July is that is what initially 
was verbally agreed upon to try to do that.  He is hopeful that can be accommodated.   
 
COUNCILMEMBER WENINGER said he would encourage that to occur.  Ms. Stapleton said the 
other two organizations have verbally agreed to a later timeframe, as the one-time payments 
have to be distributed among three different unions.  
 
COUNCILMEMBER ORLANDO commended Mr. Fretz on his work.  He acknowledged the trust 
and respect that the leaders of the organization have for Mr. Fretz. Mr. Fretz said everyone 
worked hard in this process.   
 
COUNCILMEMBER HEUMANN commended the unions for their work in representing their 
membership while doing what’s best for the city.     
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MOVED BY COUNCILMEMBER ORLANDO, SECONDED BY COUNCILMEMBER HEUMANN 
TO APPROVE THE MEMORANDUM OF UNDERSTANDING.  MOTION CARRIED 
UNANIMOUSLY (7-0). 
 
 
57. DISCUSSION AND POSSIBLE ACTION:  Hamilton/Armstrong Road Project 
 
ASST. CITY MANAGER PAT MCDERMOTT said that in 2007, Allied Waste submitted a request 
construct a transfer station north of the northwest corner of Hamilton and Germann. The property 
lies in an unincorporated area in Maricopa County.  The City Council took a position to oppose 
the transfer station at that site.  The opposition centered around negative impacts of both truck 
traffic as well as negative spillover from a transfer station such as trash and odor that would 
negatively impact Tumbleweed Regional Park.  Maricopa County approved the construction of 
the transfer station with numerous conditions.  He explained that one of those conditions was that 
when an Armstrong/Hamilton route was established that Allied would be committed to using that 
when feasible.   
 
After the approval of the transfer station, staff began to work on an alternative of constructing a 
roadway along Armstrong from McQueen to Hamilton and completing the Hamilton section from 
Armstrong south to Germann. There was a request that be established prior to Allied Waste going 
in but the Supervisor’s did not approve that.  The thought process in pursuing this alternative 
route was that truck traffic and the negative impact of solid waste trucks going to the transfer 
station would be greatly mitigated if an alternative roadway were constructed. Additionally staff 
felt that in the long run it would be advantageous to have the transfer station on City water and 
sewer.  
 
He said that initially staff pursued an improvement district and there were 3 property owners out 
of 5 that agreed to the district.   They were notified in the process that there would be legal 
problems in that the district included both land parcels within Maricopa County as well as land 
within the City including City parcels. The administrative costs to administer two districts would 
have been prohibitive in relation to their size.   
 
Mr. McDermott said the scaled back concept involved only constructing the south half of 
Armstrong and constructing the full roadway on Hamilton Street including water, sewer, and 
reclaim water from Germann to Armstrong. He said this also narrowed the number of landowners 
in the project to 4 property owners.  He said we had an interest in a well not going in on the Allied 
Waste facility to provide water so they wanted to get water, wastewater and reclaimed in as part 
of the improvement.  He said there was much discussion and Mr. McDermott gave the City’s final 
position.  The City offered to pay for the land cost and then the 4 property owners would pay the 
proportionate cost of the improvements.  Water and sewer service would be provided to 
properties under the condition that they would annex at some point.  Based on the feedback, the 
2 property owners outside of the city limits have not agreed to annex into the City.   
 
All parties requested that the improvements be financed over time.  He explained he did offer 
financing to the property that was in the city limits as they could have proceeded with an 
improvement district, however he did not believe that would have been a good financial decision 
as the overhead costs would have been extensive.  Financing was not offered to the two property 
owners outside of the city limits even though they requested that.   
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He stated that he believes they are at a stalemate.  He believes the alternative roadway would 
have lessened the impact of the transfer station and getting in the water service in as opposed to 
the well would have helped in the long run with regulatory ability.   
 
Mr. McDermott said he recommended not to proceed any further with negotiations.  He stated the 
HF12, the property within the city, would probably do nothing for several years as they are waiting 
for the market to recover.  Mr. Buesing, who runs the concrete recycling will continue with his 
business.  Allied Waste has permission to build, but he is unsure when they would build their 
facility if at all.     
  
VICE MAYOR CACCAMO said that during the proceedings the County Supervisors wanted the 
stipulation that Allied would agree to build a road and Allied said they would give their word, but 
not their signature.  He said that Allied has a reputation of promises made and promises broken.  
He felt that mitigation of some of the truck traffic was the extent of the cooperation that was 
authorized by Council.  He said that a weight limit was placed on Germann Road and it was 
reconsidered and lifted when Allied said they would participate in road construction.  He said  the 
City would have spent $1,426,000 to help Allied build a road.  Mr. Caccamo reviewed the 
photographs displayed of the intersection near the Allied property.  He commented he felt they 
were going to violate particulate standards and that will eventually require them to build a road on 
their own.  He said that Allied would be building to County standards which are much less than 
the City’s, and if they agreed to annex, they would be paying impact fees.  He supported Mr. 
McDermott’s position of dropping negotiations.  He voiced his opposition to providing them water 
service, however he was amenable providing sewer as he felt they would put a septic tank in that 
would not be regulated.  Several photos were displayed of the Lower Buckeye Allied transfer 
station.  Mr. Caccamo commented that Allied has not been a good neighbor any place they have 
been and it was his thought that they should bear the cost and not the taxpayers of Chandler 
subsidize their garbage operation.  If they were annexed into the city prior to building and built to 
Chandler standards and payment of impact fees 90% of the problems could be mitigated.   
 
Mr. McDermott clarified that they would pay impact fees on water and sewer regardless of 
annexation if they received those services.   
 
In response to questions from COUNCILMEMBER ORLANDO, Mr. McDermott said part of their 
requirements is that they construct a 250,000-gallon water storage tank on site in addition to the 
well.   
 
COUNCILMEMBER WENINGER said that the County is famous for imposing standards that they 
don’t keep, especially with the dust.  In regards to the sewer and water, he asked if Allied would 
want to receive city sewer.  Mr. McDermott noted that the sewer flows are very small.  The sewer 
flows from the transfer station go into a separate facility and that is tanked out.  The sewer flows 
he is speaking of are the onsite restrooms.   
 
COUNCILMEMBER HEUMANN said he has witnessed that when they hose down their facility, 
the water does go into the Phoenix sewer system.  He voiced his support to not negotiate further.  
He said that Allied was the number one waste hauler in the nation and encouraged them to 
address the items of concerns and be good corporate citizens.  Mr. McDermott noted that the 
Buckeye facility was not developed originally as a transfer station.  He said he tends to think the 
representation of how they operate transfer stations is more reflected in the north Phoenix 
location that was constructed 18 months ago.  He said he was not advocating Allied operations, 
but the newer facilities are different.  Mr. Heumann said that standards are set at the top and the 
Buckeye facility should have the same standard of upkeep as the others.  
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Mr. McDermott noted that if Allied does proceed, they will have to pave the west half of the 
Hamilton Road alignment up to their driveway entrance.  They were also required to pay for a 
quarter of the signal light and they have been invoiced.   
 
COUNCILMEMBER ORLANDO clarified that all work is being stopped with the company.  Mr. 
McDermott replied that staff has worked hard on an agreement that would help resolve the 
transportation problems although it doesn’t solve every concern.  As he was unable to get that 
done under the terms and conditions that he deemed were worth it to the City, he stated that the 
intent was to not pursue the roadway or water/sewer line alternative as it relates to this item.  If 
development occurs in the area, that may cause staff to review the water/sewer/roads.  He noted 
that the City does have a contract with Allied for waste removal.    
 
MAYOR DUNN thanked Ms. Daly for supplying the minutes of the Board of Supervisor’s meeting 
in order to review the action taken by that body.   
 
MS. CHELLE DALY said that by the Council, staff and community working together, 32 
stipulations were added to the facility approval.  She said during that process they invited Allied to 
annex into the City and the reason they did not was to save money.  She opposed the City 
spending tax dollars to support a business that chose not to incorporate into Chandler.  She 
stated that during the hearing, the Board of Supervisor’s discussed the requirement for Allied to 
build the roads along their property line and at the time there were ownership issues where Allied 
could not buy the land, and she felt if they could have purchased it during that time, the Board 
may have required them to make those improvements.   
 
MAYOR DUNN clarified that Staff would take no further action on this item.   
 
 
RECESS:  THE MEETING WAS RECESSED AT 8:45 P.M. AND RECONVENED AT 8:56 P.M. 
 
 
58. CONTRACT:  Achen-Gardner Engineering, LLC. 
 
APPROVED Contract #ST0721-251 with Achen-Gardner Engineering, LLC for the South Arizona 
Avenue Entry Corridor improvements, in an amount not to exceed $349,100.00 
 
PUBLIC WORKS DIRECTOR RJ ZEDER said this was a contract based on direction from the 
Council’s action at the Special Meeting on Monday evening.   
 
During the pre-construction services phase, the contractor will develop and manage the design 
schedule, provide value engineering, perform utility investigations, and prepare the guaranteed 
maximum price.  Construction of the improvements is anticipated to start in early 2010. The 
award for construction would be brought forth to Council for approval later this year.  
 
COUNCILMEMBER WENINGER asked when this was posted to the agenda.  CITY CLERK 
PADDOCK said the item was added to the agenda yesterday (Wednesday).  MR. ZEDER said 
the intent behind adding the item was there is a 5-week period until the next Council meeting and 
this would allow staff to move forward with the preconstruction services.  There was notice for the 
meeting on Monday that included 1,300 postcard mail out and an e-mail blast to the stakeholder 
group and this is the procedure following Council’s direction on Monday night.  
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Councilmember Weninger expressed his concern that the item for Monday was posted the 
previous Thursday or Friday.  He noted that is past the deadline for the newspapers and there are 
other stakeholders outside of the 1,300 email recipients that would not have any indication these 
big decisions were being made.  He said adding this yesterday compounded this.  Mr. Zeder 
respectfully disagreed saying that they did a great deal of notification and the item for Monday 
was announced in the same way all agenda items are and at the Council meeting 2 weeks prior 
there was an announcement  this item was coming forward.  Councilmember Weninger said he 
has seen staff memos and people involved that the action was originally scheduled for Thursday.  
He said that a lot of the sidewalks are going from 8 feet to 20 feet and he would disagree that this 
would therefore narrow the street and cut the lane width down by 1-1.5 feet and removing the 
dedicated right turn lane.  He inquired that with the bike lane proposal if there are 5 spaces in 
front of Serrano’s that will be removed.  Mr. Zeder said he wasn’t sure with the clarity among the 
councilmember’s if there will be on street parking or not.  He has asked staff to look at the 
feasibility of bike lanes and on street parking in some locations.   Councilmember Weninger 
confirmed that the project cost would be funded by bonds and then repaid by the secondary 
property tax.  He expressed concern this also uses some of the bonding capacity.  He 
commented this would take 4,000 cars a day off of Arizona Avenue, thereby hurting businesses 
downtown and north of Chandler Boulevard in addition to the construction time.  He cited this cuts 
into sales tax generation that are being used for salaries and needed raises for employees.  
 
COUNCILMEMBER HEUMANN asked if this project was part of the CIP (capital improvement 
program).  Mr. Zeder responded that it was.   Councilmember Heumann asked about Council’s 
final approval.  Mr. Zeder said that this item would bring in the contractor to work with the 
engineering firm through the design process and there is language in the contract that would 
allow the City not to proceed with construction.  Councilmember Heumann commented that there 
could be a good possibility as part of this.  He said while the priorities were set on Monday, he 
didn’t feel that anything was eliminated as an option.  Mr. Zeder said he felt the motion did not 
preclude the addition of street parking.  Councilmember Heumann said there was concerned 
expressed about bike lanes next to parking and said in his travels he does see bike lanes next to 
parking and as a consideration he did not want to say that it could not be done.   
 
COUNCILMEMBER DONOVAN asked what outreach has been done and what the result of that 
has been.  Mr. Zeder said numerous meetings have been held beginning with an open house 
about 6 months ago.  He said there have been presentations to the DCCP, Chamber of 
Commerce and their various committees, along with various meetings with businesses in the area 
from Pecos to Knox Road.  He said that there has been considerable outreach and due to that 
outreach, there have been considerable changes to the plan.  Councilmember Donovan asked if 
the public meetings were advertised in the paper.  Mr. Zeder said that press notices were done.  
He said that this level of public outreach has been far beyond any taken to other road projects.  In 
response to additional questions, Mr. Zeder said that from Chandler Boulevard going south, there 
are three lanes through Buffalo and the third lane turns into a trap right turn lane at Boston Street 
and then transitions back to 2 lanes.  The two lanes continue past Frye Road and opens up to 
three lanes before the apartment complex.  He added that coming north from Pecos, the third 
lane drops off immediately north of Pecos Road with a dedicated right turn lane at Chandler 
Boulevard.  The lanes drop down to 2 lanes north of Chandler Boulevard.  Councilmember 
Donovan asked where the additional sidewalk space was from.  Mr. Zeder said through the park, 
the outside lanes would be removed creating room for bike lanes and wider sidewalks and 
potential for parking.  South of Boston would require lane width reductions and other things.   
 
Councilmember Donovan asked how the bike lane provision was added to the General Plan.  
ASST. PLANNING DIRECTOR JEFF KURTZ said it is embodied throughout the General Plan to 
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address different level of transportation choices.  It was a community based process to develop 
the General Plan and is a typical element of a general plan.  In response to questions on bond 
financing, MANAGEMENT SERVICES DIRECTOR DENNIS STRACHOTA replied that any 
projects that are financed with general obligation or revenue bonds require voter authorization so 
most all projects in the CIP have to be authorized by the voters and the Council prioritizes the 
projects and that is based in part on what the city’s bond capacity is at the time.  Mr. Strachota 
added that he believes that the projects identified for this year could be accommodated.  
Councilmember Donovan clarified the scope of the project including bike lanes.  Mr. Zeder 
confirmed that the project would be designed with bike lanes.   
 
COUNCILMEMBER ORLANDO commented that the Arizona Avenue Improvement Project is a 
line item in the CIP and the details are not provided at that time.  He questioned why there would 
be 4000-5000 less cars traveling on Arizona Avenue.  Mr. Zeder said that the traffic engineers 
look at a number of factors and one of the intents of this project is to slow traffic to some degree 
and the direction for that goes back to the Area Plan that was approved for the Corridor.  He said 
it’s not the capacity that is predicted, it’s the expected usage of the road.  It is true that in 2011, 
there would be a 4,000 car reduction daily over what otherwise would be on the road, but that 
does not mean that the road can’t handle more cars than that.  Councilmember Orlando said that 
while he has not seen the traffic plan, he would assume that the lower traffic count would include 
the reduction to four lane and the removal of some dedicated turn lanes and the affect that will 
have on the driving habits that in turn will reduce the flow of the traffic to the area.  He 
commented that he has extreme concerns about choke points and there are many areas in the 
city where expansion has occurred to avoid the choke points.  He felt that this would create a 
choke point in downtown.  He said while he agreed this was a voter approved, CIP prioritized 
project, he still disagrees due to the flow.   
 
MAYOR DUNN said that if the goal was to get traffic through downtown as quickly as possible 
then this design would hinder that.  He said while watching traffic as early as this afternoon, they 
aren’t coming downtown as a destination; they are coming downtown to go through downtown.  
He said the goal may not be to encourage an increase of traffic through downtown, but more as a 
destination.  He said the flow could be reduced by simply reducing the speed limit.  Mayor Dunn 
said he views this as a process to carry out a vision that the Council has adopted for this area.  
He said he couldn’t think of another area in the city that has as much potential conflict between 
pedestrians and vehicles.  Safety and environment need to be considered.   
 
COUNCILMEMBER SELLERS said that he did chair the Transportation Commission and chaired 
the Transportation bond subcommittee in 2007.  He noted this discussion has been occurring for 
almost 2.5 to 3 years.  Both of those committees discussed this.  Whether this is the ideal plan 
could probably be argued, but the voters did approve the improvements.  He encouraged moving 
forward with a design and if fine-tuning needs to be made, that could be done.  He noted that 
moving forward with construction could be decided later in the year.   
 
NIELS KREIPKE, 101 W. Commonwealth, DCCP board member and a downtown Chandler 
property owner, said his company has been involved in downtown development for 12.5 years.  
He said the goal he has heard over the years is that the intent was to create a vibrant downtown, 
an urban core, and a pedestrian friendly place.  He said that downtown would not thrive based on 
a large amount of traffic.  It will survive by creating a special area and drawing people to it, 
starting with the “front door”. – the first visible sign in coming to downtown.  He said the 
adjustment that is being made to the driving experience is really only occurring near the area of 
the park.  He said he has heard from many that are in support including Peter Sciacca Patti 
Bruno, First Credit Union, Becky Jackson, Saba Brothers, Kokopelli, Chamber of Commerce and 
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DCCP.  He felt tonight’s decision should be on the merits of the contract, not the merits of the 
project as that was decided on Monday.   
 
DALE WHITING said while he doesn’t believe a better contractor than Achen Gardner, he still 
believes there is extensive confusion over what the plan will do.  He said while reviewing the plan 
he saw a plan that would make changes from Palm Lane to Delaware and saw the plans to 
“preserve and enhance” the neighborhoods and to “introduce new types of housing”.  He recalled 
how some of his friends that lived in the area of renovation were no longer living there.  He said 
the talks are of establishing a new “front door” and many of his friends don’t own “doors” in 
downtown as they were taken away.   He encouraged keeping the project design and objectives 
wide open. He said he didn’t believe the plan could accomplish what is to be done.  Such a plan 
does not guarantee the attraction of new business or create a special area.  He said this is not 
paid for by bonds, but by tax revenues.   
 
EILEEN WAGNER, Executive Director of the DCCP, stated the DCCP was a strong supporter of 
the Arizona Avenue project.     She said the process has been fair, thoughtful and inclusive. She 
noted there has not been a single major property owner that has come out in opposition to the 
plan.  She acknowledged the nervousness of some merchants regarding construction especially 
during these economic times.  She said this was more than a beautification project.  She stated 
the need to create a critical mass of merchants and services.  She said the unification of the east 
and west side of Arizona Avenue needs to occur.  There needs to be a creation of a strong 
gateway from the south.   
 
COUNCILMEMBER WENINGER said the downtown square has become very successful and the 
City has spent money to assist.  He asked if anyone has considered an exit strategy or thresholds 
net to where there could be a reconciliation of money being put in versus what is coming out or 
any type of ‘end game’.  Ms. Wagner said that sales tax receipts rose 6.5% in 2008 over 2007, 
where it went down in double digits in other parts of the city.  She said to keep in mind that many 
of the events beginning to open in downtown are only a few years old.  She stated the belief that 
it would be measurable and wanted to ensure that there are the same opportunities for the 
businesses south of Boston.  She said the hope is to create more of these opportunities.  
Councilmember Weninger said while he agrees that downtown is becoming more successful, as 
a steward of the taxpayer’s money he hasn’t heard an end plan.  Ms. Wagner said she has talked 
to city staff and there is an intention to stop at some point as this won’t continue forever.  At no 
point was there an assumption that this would go on forever.   
 
COUNCILMEMBER HEUMANN said this project will not only affect downtown, but will encourage 
future growth to the south.   
 
MARSHA ATKIN, 2292 E. Kempton Road, spoke in opposition to the narrowing of Arizona 
Avenue and the construction it would bring.   
 
GLENN HAMP 1123 E. Longhorn and owner of LightRain Images at 11 W. Boston.  He stated his 
support for the project but stated his concerns with construction timing and traffic disruption.  He 
said most of the owners he has spoken to support the project.  He stated the concern that a very 
small bicycle population drove the decision for the bike paths to the detriment of the parking and 
feels that shouldn’t be sacrificed.    
 
JUNIPER DERY-CHAFFIN, 39 E. Saragosa stated her concern that by narrowing Arizona 
Avenue this would force those cars onto the side streets and stated she was in opposition to the 
project.   
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LEIGH RIVERS, 3737 W. Geronimo, said that the problem is that there has not been a definitive 
plan for the downtown, only periodic attempts to fix the “problem of the month”.  He questioned 
where the light rail would be placed in the future.  He stated that easy access and convenient 
parking would be key to bringing people downtown.  
 
MAYOR DUNN clarified the reference to Arizona Avenue being widened in 2002. Mr. Zeder 
responded that there was some extensive utility work done that required the removal of 
pavement, but the curbs and street was replaced at the same place they were removed.  Mr. 
Zeder said that as part of the current project the basic infrastructure is in place and will need to be 
redone.  There will be reconstruction of some utility stubs to parcels to be redeveloped.   
 
RAY O’NEAL, New York Deli, 250 S. Arizona Avenue  stated his support for the project.  He 
reiterated that the citizens approved the bonds for this and are putting the decisions before the 
Council and the professionals of the city to move this forward.   He described Arizona Avenue as 
a “commuter trail”.  Slow the traffic down, enhance the product and then become competitive 
against other retail centers in the region.   
 
ROGER BALDWIN, 1663 S. Camelia Drive, spoke against the project.  He thanked Mr. Zeder for 
the answers he has provided and for his patience.  He said because the money was authorized 
does not mean it needs to be spent.  He referenced the pay decreases to the firefighters and 
police officers while giving someone else a sidewalk.   
 
ERNIE SERRANO, 599 W. Toledo Street, said that moving forward with this project would narrow 
it to where the traffic would have to become slower.  He noted how close the traffic was to his 
restaurant.  He did not feel they could afford to lose any more parking spots given the amount lost 
to the new City Hall. He reiterated that people do like to park as close as they can to the 
business.  He voiced his support for the project but keeping the on-street parking.   
 
COUNCILMEMBER WENINGER said that while he was not supportive of either plan, but he was 
for a plan that kept the on-street parking.  He believes most people tonight have expressed how 
essential that is.  He agreed that there is capacity in the bonding; however when approving the 
budget, doesn’t mean that every single line item is approved.  That is why it comes back to 
Council for further scrutiny and individual vote.  He reiterated that 9 months of construction for 
some of the tenants that are removed from Arizona Avenue would be tough.  He voiced his 
concern about what he felt was late notification of this item on the agenda.   He reiterated the 
outer reaching impacts this would have on people who drive this route and the traffic on the outer 
lying streets.  He stated his desire to make downtown successful, but to encourage walking, he 
didn’t feel it should come at this much of an impact to businesses and citizens.   
 
COUNCILMEMBER ORLANDO said there is no wrong or right answer, just diverse opinion and 
he respects that.  He said what he found in reading some of the blogs and e-mails that was 
disturbing is the name calling that is directed to the Council.  He encouraged those that respond 
or write to the Council to have decorum and respect for the body and staff members.     
 
VICE MAYOR CACCAMO said a plan for downtown has been discussed for quite some time.  He  
commented that there was a narrow span that has three lanes.  He noted that when driving south 
on Arizona Avenue from Chandler Boulevard, the right lane is a surprise right lane and is a forced 
turn.  He believes that should be changed and this plan will do it.  He reiterated the difference of 
opinions and believes this is has been the biggest compromise given all of the input received.  He 
said when they have the opportunity to review the contract in November, they can review the 
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impact on businesses and work on the timing and schedule.  He believes the City will do 
everything it can to preserve the tax base and encourage those investing in downtown to keep it 
vibrant.   
 
MOVED BY VICE MAYOR CACCAMO TO APPROVE CONTRACT NO. ST0721-251 TO ACHEN 
GARDNER LLC FOR THE SOUTH ARIZONA AVENUE ENTRY CORRIDOR IMPROVEMENTS 
IN THE AMOUNT NOT TO EXCEED $349,100.  SECONDED BY COUNCILMEMBER 
HEUMANN.   
 
Mayor Dunn noted this would be for the Preconstruction Services Contract Manager at Risk 
Project.   
 
COUNCILMEMBER HEUMANN  urged staff to working with the engineering firm to be creative in 
mitigating the disruptions to this area as this will be important to discuss when the contract comes 
back to Council.  He concurred with the statement that people do not like crossing Arizona 
Avenue and commented that there is parking on each side of Arizona Avenue at different times of 
the day, but the problem becomes no one wants to walk across the street.  He believed this was 
another step in going forward.  Councilmember Heumann commented that in November, if the 
economy is worse, then this project could be put on hold.   
 
MOTION CARRIED BY MAJORITY (5-2) with Councilmembers Orlando and Weninger voting 
nay.  
 
 
60. AGREEMENT:  United Fibers, LLC. 
 
APPROVED Agreement SW9-926-2753 with United Fibers to provide material recovery facility 
services (recycling processing) for curbside collection.  
 
PURCHASING & MATERIALS MANAGER ROBERT COMBS said staff was in the process of  
preparing RFP’s for curbside collection of solid waste, green waste and recycling and attempting 
to align all the contracts with a common expiration date.  He said a problem was encountered 
when the current recycling contractor (Abitibi) gave notice they would be declaring bankruptcy.  
An emergency solicitation was issued with limited criteria.   After reviewing the submittals, United 
Fibers  was chosen.  A law firm representing Hudson Baylor filed three protests.  He noted that 
under the bankruptcy proceedings, Abitibi would sell their equipment in place to United Fibers.  
He said those two companies are in the process of making that transfer.  This would keep the 
location of the current recycler the same.  Mr. Combs pointed out that Waste Management 
notified the City that if the delivery location had changed, they would have charged the City 
$46,000 a month.  He said the current revenue of the entire year’s recycling operation is 
$225,000.  He noted that Hudson Baylor was recently granted a one year use permit by the 
Council and if the Council chose not to renew that permit, the City will have to landfill the 
recyclables at $27.00 per ton or do the alternate hauling to another facility at $46,000 per month.  
 
In response to Mayor Dunn, Mr. Combs said this Agreement would cover a 15-month interim 
period until a comprehensive Solid Waste Contract can be awarded through an RFP in 2010.  
Mayor Dunn said in response to the comment on the one-year permit with Hudson Baylor seems 
like a disadvantage now.   
 
SCOTT TENNEY, 1100 N. Hamilton, Chandler, President of Hudson Baylor Corporation said their 
current municipal clients include Phoenix, Gilbert, Scottsdale, Mesa, Tempe and Avondale.  He 
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said there was no question in their mind that they will be able to extend the permit for their facility.  
He noted they recently provided information to Council showing the work they have done to their 
facility and more about their operations.  He stated the RFP indicated the requirement that the 
material be processed and recycled.  He said that currently Hudson Baylor recycles everything 
from paper to glass.  He commented that at that site (United) the glass has not been processed 
for the last 10 years.  The glass that is part of the recycling program has gone into the landfill.   
 
COUNCILMEMBER ORLANDO asked specifically what the protest was.  Mr. Tenney said the 
protest was the basis for the award was flawed.  He said if it were to be studied more that over 
the next 15 months, Hudson’s price of $5.00 plus the formula for additional monies would be 
better than $9 guarantee that United Fiber gave.  The formula is based on market factors.   
Currently, the recycling market is seeing the lowest prices for the past 10-15 years.  He said 
under this formula  a year ago, the City would be enjoying a value per ton for the material brought 
into the facility between $40-50.  
 
Councilmember Orlando asked that on the proposal, the $9 vs. $5, he asked if there was an 
upside on the other proposal.   Mr. Combs responded that both offers have a market escalator.  
He acknowledged that Hudson Baylor’s was slightly more aggressive than United Fibers but he 
doubted that would reach above the $9 range.   
 
MR. RICHARD MURPHY, 2 N. Central, representing the applicant, said they received Mr. Combs 
response late yesterday and found out this would be on the agenda tonight.  He said that they 
also learned tonight that Abitibi would extend their contract for a month.  He referred to the code 
section that allows the emergency procurement and stated that there should still be competition 
as practicable.  He said this looks like a concerted, coordinated effort between the City and 
United Fibers to steer it towards them.  He said they suggested in their protest letter that a short-
term contract be entered into and then a proper RFP process be put in place and the contracts 
could be lined up later after the 15 months.   
 
MAYOR DUNN said that is what is being done, although it’s not a typical RFP.  Mr. Murphy said 
they do understand that the city is in a bind.  However, his client is capable of processing all of 
the material, which is a distinction.  He said that none of those things appeared to have been 
considered.  
 
COUNCILMEMBER ORLANDO asked what he considered a short time frame.  Mr. Murphy said 
he would ask that Abitibi continue for 90 days and put an RFP out.  He questioned the need for a 
15-month contract and he believed the contracts could still be lined up if awarding a longer 
contract on the RFP.  Mr. Combs said the want to have the ability to line up the contract 
expirations to allow the ability to have one RFP.  Councilmember Orlando asked if a firm would 
be able to bid on one of those services.  Mr. Combs said that was not staff’s intent.  
Councilmember Orlando said he has a concern with that.  If encouraging competition, then he 
questioned why not allowing firms that have expertise to bid on certain portion.   ASST. CITY 
MANAGER MCDERMOTT corrected the response and clarified that the intent is to accept 
proposals on each segment.   
 
MAYOR DUNN asked how many companies responded.  Mr. Combs said 12 were solicited and 
three responded.  Mr. Combs said that the process was competitive.  He said that staff is falsely 
accused of Mr. Murphy’s accusations.  Staff thought that July 31 was the final date and staff 
sought a provider that could provide the best revenue for the city with the least financial impact.   
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MOVED BY COUNCILMEMBER ORLANDO, SECONDED BY COUNCILMEMBER HEUMANN     
TO APPROVE AGREEMENT SW9-926-275 TO UNITED FIBERS TO PROVIDE MATERIAL 
RECOVERY FACILITY SERVICES (RECYCLING PROCESSING) FOR CURBSIDE 
COLLECTION.   
 
MOTION CARRIED UNANIMOUSLY (7-0) 
 
RECESS:  THE MEETING WAS RECESSED AT 10:40 P.M. AND RECONVENED AT 10:48 P.M. 
 
 
61. DISCUSSION AND POSSIBLE ACTION: Compensation of Non Bargaining Employees  
 
COUNCILMEMBER HEUMANN stated he had asked for this to be on the agenda to be able to 
discuss all employees in the City.  He said that the three union agreements contain cuts to allow 
continued merits.  He expressed concern that the union members have given something back 
permanently for the future.  The second concern is that at the higher level of the city, there are 
still 43 people that are merit eligible which comes out to be a $5200 cost.  The recommendation is 
to use one-time money to fund that.  He said that he has a real concern when we’ve cut programs 
out and tough budget concerns.   
 
CITY MANAGER PENTZ said since Meet and Confer was enacted in 2004, the City has been 
very consistent in the offers made to the unions and making the same offer to the non-union 
employees.  The unions were offered of 5% one time merit increase to those employees that are 
eligible and that offer was extended to the non-union employees too.  He noted that each union 
rejected the offer and came up with a solution to meet their needs by reducing compensation to 
have an ongoing merit.  The Employee Council decided to accept the offer that was extended to 
the unions.  That offer needs to be extended to all non-union employees as done in the past.   
 
COUNCILMEMBER WENINGER asked if historically, the unrepresented group is presented with 
the initial offer or what has been settled on.  Mr. Pentz said in the past, there has always been a 
percentage; this year is different.  In the past, the union groups would divide that percentage up 
to cover benefit improvements or compensation.  He said in this case, as a COLA was not 
proposed this year, all groups were offered a one time 5% merit.   
 
In response to questions from COUNCILMEMBER ORLANDO,  MR. STEPHEN WHITE, 
Employee Council President stated the group meets on a monthly basis.  A special meeting was 
held yesterday to decide compensation.  He said the Council presents 417 employees.  Mr. White 
said he represents 39 employees from Municipal Utilities.  Mr. White explained that the 
information was initially brought forth at the May Employee Council meeting.  At that time e-mail 
was sent out to all the members explaining the Manager’s proposal for compensation next year 
and it was also discussed at the June meeting.  He said there were 17 e-mails received and a 
number of verbal comments.  He stated their range of representation covers employee 
classifications 17 to 30.  He said 54% -225 - of the general employees still eligible to receive 
merit.  Councilmember Orlando noted that the merit eligible employees would be behind in their 
step and asked if that was explained.  Mr. White said that their members are aware that merits 
and colas have been frozen for the next 5 years.  He stated that the decision was sent to the 
members and Mr. White said he had received 3 e-mails and 3 phone calls. Those calls were from 
people that were worried that their pay grades would be lowered as what the unions were doing. 
 
COUNCILMEMBER ORLANDO  asked if there was a discrepancy between a union employee 
and a non-union employee in a grade 19.  Ms. Stapleton said there could be as over the years 
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the different employee groups have taken a lower wage increase to get a higher benefit.  
Between the SEIU salary structure and the general structure there are some, but it’s not very 
great.  She said the discrepancy varies but did not believe it was hundreds of dollars as that 
would create a discrepancy in the equity in the grades.  Councilmember Orlando asked if the 
group forewent the merit, then potentially there pay scale could get lower.  Ms. Stapleton noted 
that for SEIU, there is a pay reduction, so their salary structure will reduce by .95%.   
 
JAMES KAME, said while he is not speaking in opposition or in favor of what’s going on with the 
Employee Council, he noticed that CLASA was indicated on the City Manager’s memo.  He felt 
that referring to CLASA on the memo is not appropriate.  That group is in a contract currently.  
CITY MANAGER PENTZ responded that CLASA would be in there second year beginning July 1 
on their three-year agreement. He said the provision for merit pay is related to Personnel Rule 3 
and applies to all employees.  He said he was pointing out in the memo that the non-union 
employees would normally receive what is budgeted; in this case it is the 5% one-time payment 
or if they chose to reopen their agreement they could perhaps negotiate an on-going merit.   
 
COUNCILMEMBER HEUMANN questioned the posting of this item and if this was part of the 
agenda item.  CITY ATTORNEY WADE stated the members should not be discussing CLASA 
further.   
 
VICE MAYOR CACCAMO asked if the merit increase were 5% consistent through the salary 
ranges including and beyond grade 30.  MS. STAPLETON said generally speaking that majority 
of the salary ranges are 40% from minimum to maximum.  She said there are 5% increments and 
there would be 8 5% increments and that is fairly consistent throughout the salary structure.  In 
between each grade is a differentiation.  That could be 5% or 7% percent; it varies, through the 
structure.  She said there are cases of poor performance or other issues, where employees can 
get less than 5%.   
 
COUNCILMEMBER WENINGER asked if the Employee Council took a vote.  MR. WHITE stated 
there was an 11-1 vote in favor of the one-time payment.  Councilmember Weninger asked if 
there were alternatives to the ongoing merits presented.  Mr. White said that was briefly 
discussed.  He said unfortunately, until an agreement (union) is reached in principle and to treat 
all employee groups equitably, they don’t know what can be offered.  Mr. White noted that being a 
“non bargaining “ group, they don’t operate under contract.  He said that personally, when 
speaking of reducing people’s wages, there wasn’t enough time to get a survey out, analyze and 
make a determination of whether to make that decision.  He said it puts Employee Council 
members in a bind with very limited time to make determinations like that. 
 
Councilmember Weninger asked if there was an issue of compaction with the other groups taken 
the 1% reduction.  Ms. Stapleton responded there was not as each group as there own salary 
structure and it was designed that way as when the determination was made to proceed with 
meet and confer there would be different salary structures based on negotiations.  She stated that 
if the ongoing merit issue comes up, then the employees would have to give up something in 
advance to pay for it.  She stated the City went to every group with the dollar amount of what was 
equivalent to the dollar amount of the merit eligibles would receive.  The unions were created in 
finding a way to pay for the ongoing through a reduction in benefits or wages, but the one time 
money was still on the table.  She said the employee council would not be having a reduction in 
wages or benefits because they are not getting an ongoing merit.  They are using their one time 
money to give a lump sum merit adjustment for their eligibles.  She noted the other challenge the 
employee council has is that 54% of them are merit eligible and the rest are topped out.  You 
won’t be able to please everyone with the solution.   
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COUNCILMEMBER ORLANDO clarified that due to the one time, these employees will not be 
progressing up a step merit increase for next year or maybe the next year and asked how that 
affects morale.  Mr. White said this has been discussed among the employee council members 
and what their communications would be based on tonight’s Council meeting.  He said that last 
year they would work with human resources and the City Manager on ways within the budget and 
have more time and communication.  Councilmember Orlando expressed his trouble that they 
have had this proposal since May; the unions had it since January, and this group was only given 
this issue since then and then yesterday had to make a decision. Ms. Stapleton responded that in 
prior years, the Employee Council has liked to wait the see the results of negotiations, particularly 
with SEIU since there are many classifications amongst the two groups.  She said when impasse 
was declared that changed things.  Staff didn’t know if there would be a citywide solution for this 
issue.  The special meeting was to respond to a commitment to the employee Council to get back 
with them as soon as they knew what the deal was with the unions.  The Employee Council does 
not have the same kind of benefits that the unions do.  So when it comes to looking at what you 
can do to pay for one-time, it’s primarily wages and there didn’t seem to be a lot of support to take 
a wage adjustment.  Councilmember Orlando said he still had a concern that the employees were 
not given adequate time for review.   
 
COUNCILMEMBER HEUMANN clarified that overall the non union employees benefit from 
whatever the unions get with exception to maybe a few side benefits.   Ms. Stapleton said they 
receive the same percentage equivalent as the rest of the unions.  Councilmember Heumann 
expressed concern that we just had a good portion of the employees in the city decide to take the 
merit and give back something else.  He said this doesn’t appear balance.  He questioned who 
represents the remaining 120 employees.  Ms. Stapleton said it would be the City Manager as he 
represents all non-union employees.   
 
COUNCILMEMBER WENINGER asked if it was written that the Employee Council is the last to 
go.  Ms. Stapleton said no.  The Employee Council used to represent a majority of employees in 
the City.  It has been difficult to regroup after the unions came on.  The process with negotiation 
with the rights that the unions have versus the Employee Council is another issue to work with.  
She said it’s just an evolution that they have waited.  She provided the example that some of the 
employees on Employee Council supervise both general employees and SEIU employees.  If 
SEIU takes some of their contribution and puts it into a deferred comp match, then the Employee 
Council looks at that and decides what they might want to do.  She said they are trying to keep 
their group pretty equitable because those employees sit next to each other.  She added that 
typically Employee Council doesn’t get this intimately involved in these kinds of issues.   
Typically, they know what they have to spend and they do their survey.  This year there were 
some conversations about the one time merit.  They started the process and asked what their 
options were.  At that time wage reductions weren’t being discussed.  She said that she believes 
that all parties did they best they could.  She added that she attends the Employee Council 
meetings and believes they made the best decision they could as their group was split down the 
middle.  She said there also seemed to be consensus at the meetings that the hope was there 
would not be a wage reduction to pay for the merits.  Councilmember Weninger asked if the 
Employee Council had approached the city a month ago and said we would take the one time 
merit would the city have accepted.  Ms. Stapleton replied yes.  The issue was whether to take 
the merit for the merit eligibles or give everyone an equal part in that.   
 
COUNCILMEMBER DONOVAN asked about the difference in value of the three union packages 
and the package for the Employee Council.  Ms. Stapleton said they are all being treated 
equitably.  The Employee Council is using their one time money to give the merits where the 
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police officers, fire and SEIU paid for their on going merit and they are using their one time money 
to distribute equally among all of their employees.  The dollar amount and bucket of money is 
different, but the methodology is the same and it is equitable.    
 
COUNCILMEMBER HEUMANN said the equitability in this situation might be true for 2009/10, 
but going forward, the union employees are going to make less going forward.  MS. STAPLETON 
said the union groups said the ongoing merit was critical to them, so they made the chose to find 
ongoing dollars to get ongoing merit.  The employee council didn’t feel that a wage reduction is 
something they wanted to do to pay for the merit eligibles so they took what was budgeted.  Each 
group is getting the one time money and using it however they want.   
 
MAYOR DUNN said that he didn’t know how they could impose the ongoing solution onto the 
non-union employees.  He said maybe there should have been more discussion. Mayor Dunn 
said this has been certainly the most unique process this year.  He said there might have been a 
uniform comprehensive resolution, but that was not presented.   
 
COUNCILMEMBER HEUMANN said two weeks ago, they couldn’t talk about a comprehensive 
resolution because it was not posted.  He said in looking at the workers out in the field, the 
average one time merit is about $3,000.  He also is looking at the higher-level people.  He said he 
would have loved to have seen a solution where this is an ongoing solution and equitable for 
everyone.  He said he would have trouble looking at citizens who are behind on their mortgage 
and taking a pay cut while giving employees, the average $5,200.  He said that is a concern when 
losing positions in the city and we are cutting back other programs and raising fees.  He said he 
wasn’t sure what the solution is.  He said he could support the Employee Council motion and the 
City Manager comes up with a neutral solution to the remaining employees.  
 
MAYOR DUNN asked what would have happened if the unions would have accepted the one 
time offer. 
 
COUNCILMEMBER HEUMANN said he did not understand this higher-level group, as in private 
sector, management is a separate group.  If everyone accepted the money, we would have not 
had impasse.   
 
CITY MANAGER PENTZ said this was money that was budgeted.  In regards to the 43 
employees in the 120 of the senior level.  Those employees still work as hard as anyone else out 
in the field.  They don’t get over time; some might earn less than some of the unionized 
employees whose total compensation goes to 120,000 – 130,000 – 140,000 a year.  Some of 
those 43 employees are some of the highest performing employees that are in Chandler.  He 
stated he felt strongly that Mayor and Council would accept the Employee Council 
recommendation and hoped to keep consistent with the rest on the one time merit payment.   
 
COUNCILMEMBER HEUMANN said that there have been many things budgeted, but since 
February there have been cuts made.  He said he was not saying that the employees don’t work 
hard, but he has to be accountable to citizens.   
 
MR. PENTZ said he agreed, but questioned on how he tells 43 employees that they are not as 
valuable as the union employees or that are getting the pay increases.   
 
COUNCILMEMBER WENINGER said the across the board is what he is wrestling with.  He 
realizes it’s not the exact same with each group, but he’s looking at treating everyone generally 
the same.   
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MOVED BY COUNCILMEMBER ORLANDO,   TO KEEP THE MERIT SYSTEM INTACT WITH 
ONGOING DOLLARS, WORK WITH THE FRAMEWORK THAT WAS SET ASIDE EARLIER 
THAT THE COUNCIL MAINTAINS FISCAL POLICIES AND THE SAME GUIDES THAT WERE 
GIVEN TO THE UNIONS; AND TO TAKE THE ONE TIME MONEY AND LEAVE IT ON THE 
TABLE TO MAKE THE EMPLOYEES WHOLE IN 2009-10 AS WAS DONE WITH THE 
EMPLOYEE UNIONS.  SECONDED BY COUNCILMEMBER HEUMANN.   
 
Upon clarification, Councilmember Orlando said it would include ongoing merit paid with on going 
dollars under the same framework that the fiscal policies be maintained which means there would 
be a need to find a way to pay for the ongoing dollars; and for this year there would be one time 
dollars to make the employees whole as was done with the unions.   
 
CITY MANAGER PENTZ asked if the proposal includes cutting the pay of the topped out 
employees in order to fund the ongoing merit.  Councilmember Orlando said that the same 
philosophy could be applied through the use of vacation time, percentage of pay, comp time; 
whatever you can to pay for the ongoing expense.  City Manager strongly urged the Council to 
not approve the motion.  The motion is unfair and perceived as punitive by the non-union 
employees.  The union was allowed to negotiate what they needed for each of their groups.  The 
employee Council has submitted their recommendation.  He urged the Council to poll each 
director and get his or her opinion.   
 
MAYOR DUNN said he understands what the Council is trying to do, but he has reservations.  
The unions were allowed to reach a conclusion.  The non-union employees were allowed to reach 
a conclusion.  They may not be totally equal, but they are in the realm of being equitable.  He 
expressed his discomfort in second guessing what those employees have decided.   
 
COUNCILMEMBER ORLANDO said he feels this would be equitable and across the board and 
said he personally is going to be taking a 1% pay cut.  He expressed his desire to retain the merit.   
 
VICE MAYOR CACCAMO stated if the Employee Council really represents the employees and 
they want to take the money now and mortgage away their future on the steps, then that is their 
decision.  The employee organizations did not want to do that and the Council honored that.  He 
commented that he didn’t understand why the upper management positions are on step or merit 
increases and those he felt would have some repercussions in the public.  He hoped that the 
employees were polled.   
 
COUNCILMEMBER WENINGER stated his concern with the number of 17 that responded or 
gave feedback to the Employee Council out of the 400 +.  He said the only other thing he could 
suggest would be  a continuance.    
 
Mayor Dunn commented that could have been said for the unions too.  
 
COUNCILMEMBER DONOVAN said she understood that only 17 people responded as it was put 
forth to them that there was going to be a 5% one time merit increase, so those who would have 
had an issue with it, would have likely been the ones to respond. Mr. White said that at the next 
employee council meeting following the e-mail took it as there was not as much concern 
regarding the one time lump sum merit pay.  They felt the people responding either verbally or by 
e-mail were the ones who had concerns.  Councilmember Donovan said it is often said that 
having employee unions in an organization improves the conditions for other employees.  She 
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stated it was difficult for her knowing that the unions agreed on something and that was accepted 
and the employee council has agreed and there is a motion to go against that.   
 
MAYOR DUNN said that the non-union employees decided not to pay for the merit increases this 
time around.  They might not have as many options to do so based on the benefits, etc.  Next 
year they could and bring back their merit increase.  He asked there could be an earlier 
discussion next year for the non-union employees as we know we may be in the same position 
next year in terms of the economy.   
 
In response to a question from Councilmember Weninger, Mr. White said that was no 
communication with their employees about a wage decrease to pay for an ongoing merit.  
Councilmember Weninger asked if 54% of those aren’t topped out, that might be germane to the 
topic.  Mr. White said based on the timing, they felt this was the best option for this year.  
 
COUNCILMEMBER ORLANDO said with the motion, they will be made whole with the one time 
money.  Mr. White added that next year it would be discussed earlier.   
 
COUNCILMEMBER DONOVAN said it is her understanding that each of the unions was given 
that option and they had issue with that, so they decided what was best for their members.  The 
Employee Council made a decision too and it wasn’t about getting all of the options because 
each of the unions decided what was the best option for them based upon their membership.   
 
WHEN THE VOTE WAS TAKEN THE MOTION FAILED FOR LACK OF A MAJORITY (3-4) with 
Mayor Dunn, Vice Mayor Caccamo, Councilmembers Donovan, Sellers voting nay.  
 
 
 
62. PERSONNEL RULE AMENDMENT:  Rule 1            Res. #4310 
 
ADOPTED AMENDED Resolution No. 4310 amending Personnel Rule 1, section 19 relating to 
temporary procedures. 

COUNCILMEMBER ORLANDO said his concern is how this was processed.  He learned of it as 
a memo was  sent to his private e-mail from a citizen who received it from an employee.  He said 
whether it was discussed in one on ones, he didn’t believe that was the appropriate way to deal 
with this issue.  He said he asked the City Attorney to draft a resolution for a procedure that would 
close the gap on the process to make this more of a public hearing to ensure people understand 
what is occurring.   

CITY MANAGER PENTZ said he sent a memo that suggested 30 days written notice before the 
manager could implement these procedures.  He acknowledged that when he did bring this up 
this year it was verbally and he understands were written notice would be helpful in adding clarity 
and definition.  He is concerned the way the resolution is currently written requiring the manager 
to seek the Council’s permission as administering the personnel system is a “going down a 
slippery slope”.   He offered an alternative to the resolution where he identified three items that 
would provide adequate coverage and give the opportunity for a councilmember to place the item 
on an agenda if the Council felt further discussion was needed.   
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Councilmember Orlando said he appreciates the comments, however he questioned the reason 
to not just give a briefing so the council and public and employees know what’s going on and to 
get info from the stakeholders.   

COUNCILMEMBER HEUMANN said he found out by an e-mail as well and felt the 
communication on this was not the best.  He expressed the concern that when talking about crisis 
language that to have a briefing to Council is necessary.  He stated he would be comfortable with 
this language as he sees this as a reasonable Council’s will acknowledge the crisis and authorize 
the City Manager to proceed.  He felt it wasn’t a matter of telling the manager how to proceed as 
that is his responsibility.   

COUNCILMEMBER WENINGER said he felt that the enhanced communication was good; 
however, he was not comfortable delving into these issues automatically.  He said after receiving 
the 30-day notice, he was sure that any Councilmember could then request a briefing.   

COUNCILMEMBER ORLANDO clarified that under the rules, the notification is notice that the 
rules are being dispensed with and the temporary procedures are affected.  That is why he is 
requesting a briefing.   

COUNCILMEMBER WENINGER replied he would rather approach it on a case-by-case basis 
than preordain what the procedure is.   

COUNCILMEMBER HEUMANN said he thinks that what Councilmember Orlando is asking is for 
the notification that the manager feels there is a crisis situation and asks for Council’s support 
and then proceeds.   

CITY MANAGER PENTZ said it is a judgment call.  This rule has been on the books for some 
time.  If Council wants to repeal this they can.  There could be then a competitive selection 
process.  He stated that he needs to eliminate 27 positions and he also needs to fill positions of 
people that are retiring and he wants to move people into those positions  with people who have 
been designated for layoff or people who are going to be bumped.  He said he appreciates that 
there is no disagreement with the use or the intent, but it comes down to an issue of trust and 
relationship between the governing body and who ever happens to be the city manager.  

COUNCILMEMBER ORLANDO  said the way this rule is written now, the manager could identify 
the emergency, give notice and the Council could not intercede.  Mr. Pentz responded that the 
Council could always intercede by repealing it.  Councilmember Orlando stated that he didn’t 
want to take the authority of the City Manager to declare an emergency.  He wants the briefing to 
have questions answered and receive input and the old format does not allow it.   

Mr. Pentz said there is a difference between a public briefing and Council approval.  The 
resolution says council approval.   

Councilmember Orlando asked if the City Attorney if the language was struck “upon approval of 
the City Council”, could the Council, if they disagree with the suspension of rules, change it.  City 
Attorney said the Council could give feedback, give guidelines or repeal the rule for the authority 
at that time.  Councilmember Orlando said and that would also need to be brought forward again 
as an item for a motion and that is cumbersome.   
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VICE MAYOR CACCAMO said he doesn’t see it as a judgment call of trust, he sees it as a 
collaborative decision.  It’s not a popular decision, but if the decision-making is spread to the 
Council and then enforced, it’s a safer way to go.  He feels more comfortable collaborating with 
the manager’s advice and consent and the council’s decision.   

COUNCILMEMBER WENINGER said he likes the enhanced communication. Any councilmember 
could request a public briefing.  He noted that with that request there could be exactly what was 
done tonight with the wording “discussion and possible action”.  He said nothing would preclude a 
councilmember from doing that.   

MAYOR DUNN said he was uncomfortable that this gets very close that the Council is giving 
direction to the City manager when it comes to personnel issues.  It gives the impression that 
there is going to be a briefing, there will be a presentation and nothing can happen until that 
occurs and that gets close to giving direction. City Attorney Wade said how it would be interpreted 
is that there would be a briefing on the fact that the temporary procedures need to be 
implemented, there would be some direction from Council, and the way this is worded, the 
Council would vote to implement the procedures; but there would be no discussion on which 
positions or employees or details.   

Mayor Dunn asked if there was a disagreement on what defined emergency.  Ms. Wade 
responded then approval probably would not be given.   

COUNCILMEMBER ORLANDO asked if the way it is written today, and the council had concerns 
with it, then an item would need to be posted at the next Council meeting.  Ms. Wade said it 
would depend on the language of the posting. 

MOTION MADE BY COUNCILMEMBER ORLANDO TO APPROVE RESOLUTION NO. 4310 
AMENDING PERSONNEL RULE 1, SECTION 19 RELATING TO THE TEMPORARY 
PROCEDURES.  SECONDED BY COUNCILMEMBER HEUMANN.     

MOVED BY COUNCILMEMBER WENINGER FOR AN ALTERNATE MOTION THAT 
  

1. The City Manager give the City Council 30 days written notice of his intent to implement 
Rule 1, Section 19;  

2. As part of this written notification the City Manager advise the City Council as to how long 
the temporary procedures will be in effect; 

3. At the end of the period when the temporary procedures are in effect, the City Manager 
will report to the City Council on what positions were filled.   

 
He noted that while not part of the motion, he referred to his earlier comments that any 
Councilmember could put something on the agenda so there could be a request for a briefing or 
possible action.    
 

CITY ATTORNEY WADE STATED FOR CLARIFICATION THAT CHANGES TO THE 
PERSONNEL RULES HAVE TO BE DONE IN A RESOLUTION FORMAT SO THE 
ASSUMPTION IS THAT WHAT YOU JUST READ WOULD BE EXCHANGED FOR LANGUAGE 
IN RESOLUTION NO. 4310.  COUNCILMEMBER WENINGER AGREED.  COUNCILMEMBER 
SELLERS SECONDED.   
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MR. JAMES KAME clarified that this motion would not negate the work that they are doing with 
Human Resources to define the procedures.  Mr. Pentz said it would not; however there may be 
issues to be worked out in the union contract.   
 
ALTERNATE MOTION CARRIED BY MAJORITY (4-3) Vice Mayor Caccamo and 
Councilmembers Heumann and Orlando voting nay. 
 
 
PUBLIC HEARINGS:   
 
P.H. 1.  ANNEXATION-NORTHWEST CORNER OF RIGGS AND RIGGS RANCH ROADS 
 
 
The Mayor opened the public hearing at 12:17 a.m. on June 26, 2009. 
 
The subject site is located at the NWC of Riggs and Riggs Ranch roads and is currently zoned 
R1-35.  The Church of Jesus Christ of Latter Day Saints owns the subject site and is proposing to 
rezone the property to allow for a church once the annexation process is complete.  The Chandler 
Land Use Element of the Chandler General Plan designates the area for Low Density (single-
family) Residential.  Furthermore, the subject site is located within the Southeast Chandler Area 
Plan and is designated as Rural Agrarian Character.  
 
North, adjacent to the subject site, is the Circle G at Riggs Ranch Homestead custom single-
family subdivision.  East, across Riggs Ranch Road, are large lot custom single-family homes 
located in the county.  South, across Riggs Road, is the Cooper Commons single-family 
subdivision.  West, adjacent to the subject site is vacant land located in county jurisdiction.    
 
Staff circulated this request among City Departments and received no negative comments 
relative to the property’s annexation.   
 
No public comment was received at the Council meeting. 
 
The Mayor closed the public hearing at 12:18 a.m.  
 
 
P.H. 2. ANNEXATION-SOUTHEAST CORNER OF THE LOOP 202 AND THE 

CONSOLIDATED CANAL 
 
 
The Mayor opened the public hearing at 12:18 a.m. on June 26, 2009 
 
The subject site, an aggregation of two parcels, is located at the SEC of the Loop 202 Freeway 
and the Consolidated Canal.  The two parcels are remnant pieces left over from the canal 
alignment and the ADOT right-of-way acquisition, and are incorporated in the Chandler Airport 
Center Master Plan.  Chandler Airport Center CAC, Inc. owns the properties and, upon 
annexation, will request the properties be rezoned to Planned Area Development (PAD) in 
conformance with the Chandler Airport Center Master Plan.   
 
The subject site is currently Zoned R-43 within the County.  Directly north of the site is the Loop 
202 Freeway.  Directly west, and curving to the south, is the Consolidated Canal.  East, adjacent 
to the site, is vacant land Zoned PAD as part of the Chandler Airport Center Master Plan.  The 
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Chandler Airport Center Master Plan is part of the larger Chandler Airpark Area Plan and 
designates the subject site as Commercial/Office/Business Park.   
 
Staff circulated this request among City Departments and received no negative comments 
relative to the property’s annexation.   
 
No public comment was received at the Council meeting. 
 
The Mayor closed the public hearing at 12:19 a.m. 
 
 
SPECIAL ORDERS OF THE DAY 
 
A. Mayor's Announcements: 
 
Chandler was given the Award Of Merit by the American Association for State and Local History 
for the History in Your Own Backyard Program.  
 
Chandler is hosting First Time Homebuyers programs and it is being funded by the $1.4 million 
received by HUD.  
 
B. Councilmembers' Announcements: 
 
Councilmember Heumann announced the continuation of the water drive competition. 
 
C. City Manager's Announcement: 
 
None. 
 
 
Adjournment:  The meeting was adjourned at approximately 12:21 a.m. on June 26th. 
 
 
 
ATTEST:  __________________________  ______________________________ 
                         City Clerk                                                   Mayor  
 
 
Approved:  July 27, 2009 
 
 
     
 
 
     CERTIFICATION 
 
I hereby certify that the foregoing minutes are a true and correct copy of the minutes of the 
regular meeting of the City Council of Chandler, Arizona, held on the 25th day of June 2009.  I 
further certify that the meeting was duly called and held and that a quorum was present. 
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DATED this __________ day of July 2009. 
 
 
                __________________________ 
                                                                    City Clerk 
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