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RESOLUTION NO. 4312 - APPROVING AN AMENDMENT TO THE
INTERGOVERNMENTAL AGREEMENT (lGA) WITH THE REGIONAL
PUBLIC TRANSPORTATION AUTHORITY (RPTA) FOR REGIONAL DIAL-A
RIDE SERVICES FOR SENIOR CITIZENS AND PERSONS WITH
DISABILITIES FOR FY 2009/10 IN THE AMOUNT OF $193,815.

RECOMMENDATION: Staff recommends that Council pass and adopt Resolution No. 4312
approving an Amendment to the Intergovernmental Agreement (lGA) with the Regional Public
Transportation Authority (RPTA) for Dial-A-Ride Services for senior citizens and persons with
disabilities for FY 2009/10 in the amount of$193,815.

BACKGROUND AND DISCUSSION: The East Valley Dial-A-Ride (EVDAR) provides door
to-door, shared-ride public transportation services for senior citizens and persons with
disabilities. Council approved an Intergovernmental Agreement with the RPTA (Valley Metro)
in 2004 to provide Dial-A-Ride service for eight years to the City of Chandler in partnership with
the Cities of Mesa, Tempe, Scottsdale and the Town of Gilbert. This is the fifth of seven annual
amendments to adjust costs for changes in service levels, procurement of capital equipment, and
inflation.

This agreement will provide 16,249 hours of Dial-A-Ride service at a total net cost of
$1,147,655. As part of Proposition 400, RPTA will fund the cost of service for persons with
disabilities in accordance with the Americans with Disabilities Act (ADA) in the amount of
$953,840, which is 83% of the total contract. Non-ADA service will be funded by the City at a
cost of $193,815.



RESOLUTION NO. 4312

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF CHANDLER, ARIZONA,
AMENDING THE INTERGOVERNMENTAL AGREEMENT (IGA) AMENDMENT WITH
THE REGIONAL PUBLIC TRANSPORTATION AUTHORITY (RPTA) TO PROVIDE
REGIONAL DIAL-A-RIDE SERVICE FOR SENIOR CITIZENS AND PERSONS WITH
DISABILITIES FOR FY2009110 IN THE AMOUNT OF $193,815.

WHEREAS, the City of Chandler desires to provide Dial-A-Ride public transportation services
to its disabled and senior citizens; and

WHEREAS, the City of Chandler entered into an Intergovernmental Agreement (IGA)
Amendment with the Regional Public Transportation Authority (RPTA) on March 15, 2005 for
provision of Dial-A-Ride public transportation services between the City of Chandler, the City of
Mesa, the City of Tempe, and City of Scottsdale, and the Town of Gilbert; and

WHEREAS, it is deemed in the best interest of the City of Chandler and the citizens thereof to
continue provision of Dial-A-Ride transportation services for FY2009/10;

NOW, THERFORE, BE IT RESOLVED by the City Council of the City of Chandler, Arizona,
that the Mayor is authorized to sign and execute an amendment to the Intergovernmental
Agreement (IGA) Amendment with the Regional Public Transportation Authority (RPTA) to
provide Regional Dial-A-Ride service for senior citizens and persons with disabilities for
FY200911 0 in the amount of $193,815 on behalf of the City of Chandler.

PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this __ day
of ,2009.

ATTEST:

CITY CLERK MAYOR



.. .

CERTIFICATION

I HEREBY CERTIFY that the above and foregoing Resolution No. 4312 was duly passed and
adopted by the City council of the City of Chandler, Arizona, at a regular meeting held on the
__day of__, 2009, and that a quorum was present thereat.

CITY CLERK

APPROVED AS TO FORM:

CITY ATTORNEY



EAST VALLEY DIAL-A-RIDE

INTERGOVERNMENTAL AGREEMENT AMENDMENT

CONTRACT # 11832-2010

As of the 15t day of July, 2009 this amends the following items of the East Valley Dial-a-Ride
Agreement entered into between the City ofChandler and the RPTA, dated the 15t day ofJuly, 2004, as
amended July 1,2005, July 1,2006, July 1,2007 and July 1,2008.

The following sections are hereby added to the agreement entered into July 1,2005.

20. COMPLIANCE WITH THE E-VERIFY PROGRAM

Warrant of Compliance - Under the provisions of A.R.S. §41-4401, both
Parties warrant to the other that each Party will comply with all Federal
Immigration laws and regulations that relate to their employees and that
each now complies with the E-Verify Program under A.R.S. §23-214(A).

Breach of Warranty - A breach of this warranty will be considered a
material breach of this Agreement and may subject the breaching party to
penalties up to and including termination of this Agreement.

Right to Inspect - Both Parties retain the legal right to inspect the papers of
any employee who works on this Contract or subcontract to ensure
compliance with the warranty given above.

Random Verification - Either Party may conduct a random verification of
the employment records of the other to ensure compliance with this
warranty.

Federal Employment Verification Provisions - No Material Breach, A
Party will not be considered in material breach of this Agreement if it
establishes that it has complied with the employment verification
provisions prescribed by 8 USCA §1324(a) and (b) of the Federal
Immigration and Nationality Act and the E-Verify requirements prescribed
by A.R.S. §23-214(A).



Inclusion of Article in Other Contracts - The provisions of this Article
must be included in any contract either Party enters into with any and all
of its contractors or subcontractors who provide services under this
Agreement.

21. LEGAL COMPLIANCE AND PROHIBITION

To the extent applicable, RPTA and CITY each warrant compliance with
any and all applicable governmental restrictions, regulations and rules of
duly constituted authorities having jurisdiction over transit services
provided via this Agreement, and all applicable employment laws, rules
and regulations, including to the extent applicable, the Fair Labor
Standards Act, the Walsh-Healey Act, Arizona Executive Order No. 99-4,
and the Arizona Fair and Legal Employment Act, along with all laws, rules
and regulations attendant thereto. Parties acknowledge that a breach of
this warranty is a material breach of this Agreement and parties are subject
to penalties for violation(s) of this provision, including termination of this
Agreement. CITY and RPTA each retain the right to inspect the
documents of any and all contractors, subcontractors and sub
subcontractors performing work and/or services relating to this Agreement
to ensure compliance with this warranty. Any and all costs associated with
inspections are the sole responsibility of the party subject to inspection.
RPTA and CITY each hereby agree to indemnify, defend and hold each
other harmless for, from and against all losses and liabilities arising from
any and all violations thereof. In addition, the parties each certify that it
does not have a scrutinized business operation in either Iran or Sudan.
Pursuant to A.R.S. §§ 35-391.06 and 35-393.06, each Party certifies that it
does not have a scrutinized business operation, as defined in A.R.S. §§ 35
391 and 35-393, in either Sudan or Iran.

The following sections replace and supersede those sections of the agreement entered into July 1,
2005.

The attached Schedule A replaces and supersedes Schedule A entered into July 1,2005.

The attached Schedule B replaces and supersedes Schedule B entered into July 1,2005.

The following sections replace and supersede those sections of the agreement entered into July 1,
2008.

The attached Schedule C replaces and supersedes Schedule C entered into July 1, 2008.

The attached Schedule D replaces and supersedes Schedule D entered into July 1, 2008.
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the day

of ,2009.

By: By:
Boyd W. Dunn
Mayor

David A. Boggs
Executive Director

ATTEST:
Chandler City Clerk

CHANDLER DAR (AMD) 2009-2010

ATTEST:

ATTEST:
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Jon Medwin
Contracts and Procurement Manager

Michael Taylor
Acting Deputy Executive Director
Finance



INTERGOVERNMENTAL AGREEMENT DETERMINATION

In accordance with the requirements ofA.R.S. Section 11-952(D), each ofthe undersigned attorneys
acknowledge that: (I) they have reviewed the above Agreement on behalfoftheir respective clients;
and, (2) as to their respective clients only, each attorney has determined that this Agreement is in
proper form and is within the powers and authority granted under the laws of the State of Arizona.

For the City of Chandler

CHANDLER DAR (AMD) 2009-2010
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SCHEDULE A

SERVICE DESCRIPTION

The goal of the East Valley Regional Dial-a-Ride Project is to enhance the mobility of senior
citizens and persons with disabilities living in the cities of Chandler, Mesa, Tempe, Scottsdale,
the Town of Gilbert and neighboring communities. The project provides a joint Dial-a-Ride
program in Chandler, Mesa, Gilbert, Tempe and Scottsdale that will coordinate with the existing
service in Phoenix.

The program is designed to meet the performance criteria established by the Federal Transit
Administration (FTA) Section 504 Program and the Americans with Disabilities Act (ADA) of
1991. The following is a description of the service:

1. Type of Service:

A shared-ride, predominantly reservation paratransit transportation service with a
45-minute on time window for Non-ADA service at least 91 percent of the time
and with a 30 minute one time window for ADA service at least 91 percent of the
time.

2. Eligibility Criteria/Certification Cards:

This system will be available for use by persons with disabilities and by persons
aged 65 and older. Passengers may be issued a Regional Transit Discount Fare
Card. Disabled riders may need proof of disability Medicare Card, Valley Metro
Reduced Fare Card or (letter from physician or social services program) or an
ADA Regional Certification Card. Only those with valid ADA certification or
ADA visitors will be eligible to book an ADA trip.

3. Restrictions/Priorities:

Priority will be given to all ADA trips and there will be no restrictions or
priorities based on trip purpose for any ADA trips.

4. Fares:

Non-ADA fares are based on a zone fare system. The first zone will be one dollar
($1); each additional zone will be 50 cents. ADA fares are a flat rate of two
dollars ($2). Notwithstanding any provisions of this Agreement, Fares may be
amended at any time at the discretion of the RPTA Board of Directors. The map
attached in Schedule B outlines the zones in each city.
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5. Days and Hours:

Service hours in CITY for Non-ADA service will be from 7:00 a.m. to 7:00 p.m.
and 3:00 a.m. to 2:00 a.m. in Scottsdale and Tempe everyday. ADA service hours
will be 4:00a.m. to Midnight, everyday in Chandler, Gilbert and Mesa and 3:00
a.m. to 2:00 a.m. in Scottsdale and Tempe. Days and hours of operation may be
amended at any time upon mutual agreement among parties to this Agreement.

6. Service area:

The CITY Service Area is more fully described in Schedule B. CITY Service
Area may be amended at any time upon agreement among the parties to this
Agreement.

7. Transfers:

Transfers between the Dial-a-Ride transfer points may be amended at any time
upon mutual agreement among the parties to this Agreement.

8. Complaints:

There will be a central (RPTA-based) complaint process; CITY will also maintain
a complaint procedure to be responsive to the local needs.

9. Payment to Provider:

The operator will be paid on a fixed fee and per revenue vehicle service hour
basis. All fares will be kept by the operator but remain the property of RPTA and
serve to offset expenses. The operator is expected to achieve and maintain
between a 1.70 - 1.84 passenger/vehicle hour performance standard.

10. Fueling

The contractor, with concurrence ofthe RPTA, shall fuel revenue vehicles used in the
provision of the Dial-a-Ride Services at the Valley Metro Maintenance Facility in
Mesa at 3320 N. Greenfield Rd.

Revenue vehicles used in the provision of Dial-a-Ride Services shall only fuel at
RPTA approved facilities.
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SCHEDULEB

MAP OF SERVICE AREA
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SCHEDULEC

FINANCIAL INFORMATION

I. Sources of Project Operating Budget:

FY 2009-2010

For the period of time July 1, 2009 through June 30, 2010, the City of Chandler will pay
RPTA $193,815.00 for provision of East Valley Dial-a-Ride Services in twelve (12)
monthly installments of$16,151.25 and shall become due within thirty (30) calendar days
after the receipt of an invoice from RPTA.

Funding for the provision of Dial-a-Ride Services under this Agreement will be proportionately
allocated to Towns and the Other Cities based upon the number of vehicle revenue service hours
(VRSH) provided in the respective city or town. VRSH shall be allocated between the cities and
towns based upon the actual number of minutes vehicle(s) are located within the geographic
boundaries of each city and town. VRSH shall accrue from the moment a vehicle picks-up its
first passenger at the beginning of a daily shift until the vehicle drops-off its last passenger at the
end of a daily shift. VRSH shall exclude any time (such as mechanical breakdown time and
lunch breaks) when the vehicle is not available to provide revenue generating passenger
transportation. RPTA shall maintain driver logs and/or dispatcher records showing the times at
which vehicles are in service and the times at which vehicles enter and leave each city's or's
boundaries, together with all other information necessary to determine VRSH as described
herein.

At the end of each quarter, RPTA will conduct a financial reconciliation of all costs of service
(including any administrative fees) for informational purposes only. At the end of the fiscal year,
a final reconciliation will be performed. If it is found that CITY has paid more than its share of
the costs of service, RPTA shall refund such overpayment to CITY. Conversely, if CITY has
under paid its share of the costs of services, RPTA shall bill the CITY for the underpayment.

II. Projected Service Level: FY 2009 - 2010

(For the period July 1,2009 - June 30, 2010)

A. Revenue Hours:

CHANDLER:

III. Administrative Fee

16,249

Included in the estimated operating budget above, is a prorated fee of$29,554.00 charged by
RPTA to administer, monitor, and market the project. The administrative fee has been
divided among the cities and towns based upon the actual number ofVRSH provided in each
city or town. The Administrative Fee, and all service fees, will be due on a monthly basis,
commencing July 1, 2009.
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East Valley DIAL.-A-RIDE
Cost Projections
FY09/10

SCHEDULE C Cont.

Total Chandler Percent Gilbert Percent Mesa Percent Scottsdale Percent Te""4)e Percent

Boardings Zl5,160 28,217 10.3"1< 20,573 7.5"1< 130,855 47.6"1< 47,768 17.4"1< 47,747 17.4"1<
Revenue Hours 146,158 16,249 11.1% 12,938 8.9% 62,622 42.8% 25,877 17.7% 28,472 19.5%

Gross Contractor Cost $ 8,779,440 $ 976,047 11.1% $ 777,162 8.9% $ 3,761,587 42.8% $ 1,554,383 17.7% $ 1,710,260 19.5%

Fuel Cost $ 1,228,492 $ 136,577 11.1% $ 108,747 8.9% $ 526,353 42.8% $ 217,502 17.7% $ 239,314 19.5%

Facility Costs $ 258,273 $ 28,713 11.1% $ 22,862 8.9% $ 110,658 42.8% $ 45,727 17.7% $ 50,312 19.5%

Other Indirect Expenses $ 265,836 $ 29,554 11.1% $ 23,532 8.9% $ 113,899 42.8% $ 47,066 17.7% $ 51,786 19.5%

Salaries, Fringes & Overhead $ 293,495 $ 32,629 11.1% $ 25,980 8.9% $ 125,749 42.8% $ 51,963 17.7% $ 57,174 19.5%

Gross EVDAR Svc Ops $ 10,825,536 $ 1,203,520 $ 958,283 $ 4,638,246 $ 1,916,641 $ 2,108,846

Less Fares $ (393,000) $ (40,301) 10.3% $ (29,384) 7.5% $ (186,895) 47.6% $ (68,225) 17.4% $ (68,195) 17.4%

Less P1F ADA Funds(6 $ ,744,824) $ (953,840) 82.0"1< $ (686,728) 83.0"1< $ (2,259,470) 98.0"1< $ (1,293,891) 70.0"1< $ (1,550,895) 76.0"1<
FTA- Assoc cap Maint $ (140,000) $ (15,564) 11.1% $ (12,393) 8.9% $ (59,984) 42.8% $ (24,787) 17.7% $ (27,272) 19.5%

Net EVDAR Svc Ops $ 3,547,713 $ 193,815 $ 229,n9 $ 2,131,897 $ 529,738 $ 462,484

Monthly Billing 16,151 19,148 177,658 44,145 38,540



SCHEDULED

PTF AVAILABILITY

For the period July 1,2009 to June 30, 2010 it is estimated that the City of Chandler may request
reimbursement from Regional Public Transportation Authority for a maximum of$937,883.00.
for service consumed by RPTA ADA certified paratransit riders in City ofChandler. Eligible
ADA Paratransit expenses include only expenses associated with trips completed by passengers
certified as ADA eligible using jurisdictionally approved alternatives to fixed route transit. This
amount is contingent upon approval ofRPTA's fiscal year 2009-2010 budget by the RPTA
Board of Directors.

Reimbursements must be requested by City on a PTF Reimbursement Request Form, Attachment
A, and certified by the City's chief financial officer or designee. RPTA will reimburse CITY
within (30) business days based upon availability of funds. CITY may request that
reimbursements be made electronically. Wire transfers must be pre arranged through the RPTA
Finance Department

Maximum amounts:

City of Chandler $937,883.00



ATTACHMENT A

Regional Public Transportation Authority

PTF Expenditure Reimbursement Request

The information provided will be used by the Regional Public Transportation Authority (RPTA) to monitor designated lead agency cash flow to
ensure compliance with ARS 48-5103. No further monies may be paid out under this program unless this report is completed and filed as
required.

RECIPIENT ORGANIZATION NAME AND ADDRESS

TOTAL ELIGIBLE COSTS

TOTAL PREVIOUS PAYMENTS

CURRENT PAYMENT
REQUESTED

REMAINING
FUNDING

REqUIRED SIGNATURE

PROJECT AGREEMENT NUMBER I

REPORTING PERIOD (Dates)

FROM:

$

$

$

$

TOTAL

REQUEST NO.

TO:

PTF SHARE

$

$

$

$

.
This document must be signed by the recipient's Chief Financial Officer or their designated representative.

CERTIFICATION

I certify the financial expenditures submitted for reimbursement with this report, including supporting documentation, are eligible
and allowable expenditures consistent with the project goals and requirements, have not been previously requested, and that
payment is due. I also certify that ail matching requirements have been met and sufficient documentation exists in our files and are
available upon request or in the event of an audit.

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL

TYPED OR PRINTED NAME AND TITLE

DATE REQUEST SUBMITTED

TELEPHONE

Instructions
1. Keep a copy of everything submitted.
2. Ail project records, including financial records, must be maintained for 3 years beyond project completion.

For RPTA use on/
Date request received:

"Approved for
funds
availability

CHANDLER DAR (AMD) 2009-2010
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Date of funds transfer
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