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MAYOR AND COUNCIL I
W. MARK PENTZ, CITY MANAG
RICH DLUGAS, ASSISTANT CIT ANAGER \~
DEBRA STAPLETON, HUMAN RESOURCES DIRECTOR 0/

VALERIE F. HERNANDEZ, BENEFIT PROGRAMS SUPERVISOR~~

RECOMMENDATION FOR APPROVAL OF 2010 EMPLOYEE BENEFITS
PROGRAM

RECOMMENDATION: Amend Agreements with providers as needed for implementation of and
approval of the City of Chandler's 2010 Employee Benefits Program.

BACKGROUND: City staff reviews the employee benefits package each year with the assistance of
an employee benefits consulting firm. Pending Mayor and Council approval, the City'S 2010
Employee Benefits Program will consist of the following: health care, dental care, group life and
accidental death & dismemberment insurance, voluntary term life insurance, group travel accident
insurance, short and long term disability, cancer insurance for fire fighters and police officers, deferred
compensation, retiree health savings plan, retirement, employee assistance plan, vision, flexible
spending account, a legal plan, group auto and homeowners insurance, and short term disability
supplemental insurance.

Each of the amendments involves extending the plan contract for an additional one or two plan years;
however, the following amendments have significant changes and/or enhancements. They are provided
below in bulleted format for ease of reference.



• Aetna Health, Inc.: The City was successful in establishing an overall rate increase of2.0
percent in comparison to the national trend of 10% and no change in benefit coverage. The City
offers two healthcare options one being a Health Maintenance Organization (HMO) Plan and
the other being a Point of Service Plan (POS). The HMO Plan retains a majority of the
employee population and had no rate increase anticipated for 2010. The POS Plan, however,
was projected to increase for 2010.

After consultation with the employee Health Care Task Force, it was decided that the POS plan
would absorb the projected rate increase thus having the least amount of impact on employees
at large. In addition, the amendment addresses the City's retrospective agreement with Aetna
for plan year 2010.

• APS Healthcare: There is a rate increase (.99 cents per employee per month) with APS
Healthcare due to an increase in utilization over the past three years. The rate will increase from
$2.30 per month per employee to $3.29 per month per employee. The City's utilization rate is
16% in comparison to the industry standard of 3%-5%. As an organization we encourage and
support employees at all levels of the organization to access the City's employee assistance
program to deal with everyday work life balance issues. The City's commitment to
organizational health is demonstrated in our utilization rate.

• Delta Dental Plan: The City was successful in securing a two-year contract with Delta Dental
Plan with no increase in renewal rates and no change in benefits whereas the national trend for
dental care has been hovering between a 7 to 9 percent increase.

• PayFlex Systems USA, Inc.: Two added value benefit options for the City'S flexible spending
account were negotiated with PayFlex Systems USA, Inc. The first is the Heroes Earnings
Assistance and Relief Tax Act of 2008 (HEART Act) which allows penalty-free withdrawals
from healthcare flexible spending accounts for qualified reservists called to active duty. The
second provision allows for an additional 2 'l'2 months beyond the end of the plan year for 2010
(grace period) to incur expenses, therefore allowing a participating employee to incur expenses
up until March 15, 2011. This enables the employee a total of 14 'l'2 months to utilize the dollars
they set aside for medical expenses in their prior12-month election which will reduce the
chance of those dollars being forfeited.

• Sun Life Assurance Company of Canada: The plan agreement with Sun Life Assurance
Company of Canada increased the maximum benefit for Class 4 (all regular employees) from
$125,000 to $200,000. This change did not affect our rates.

Amendments to the Agreements with Aetna Healthcare Inc, Anthem Life Insurance Company, APS
Healthcare Southwest, Inc., Delta Dental, Gerber Life Insurance Company, PayFlex Systems USA,
Inc., Sun Life Assurance Company, VSP, and approval of the agreement with Liberty Mutual
Insurance Company, are required for extensions and/or rate increases. Agreements with other
Providers do not require amendments for 2010.



City Staff recommends the benefits carriers/administrators for calendar year 2010 as outlined in the
following:

COVERAGE PROVIDER PAID BY

1. Long Term Disability for Anthem Life Insurance Company City
Public Safety Personnel

2. Employee Assistance Plan APS Healthcare City

3. Business Travel & Commuter
Accident Insurance Gerber Life Insurance Company City

4. Flexible Spending Accounts PayFlex Systems USA, Inc. City
5. Group Life Insurance and Sun life Assurance Company City

Accidental Death & Dismemberment

6. Health Care Aetna Health, Inc. City/Employee

7. Dental Care Claims Delta Dental Plan City/Employee
Administration

8. Deferred Compensation ICMA-RC City/Employee

9. Retirement Health Saving Plan ICMA-RC City/Employee

10. Vision Care Vision Service Plan Employee

11. Voluntary Term Life Insurance Sun Life Assurance Company Employee

12. Pre-Paid Legal Services Pre-Paid Legal Services, Inc. Employee

13. Home and Auto Insurance Liberty Mutual Employee

14. Short Term Disability Colonial Life Employee
Supplemental Insurance



The following employee benefit programs are statutorily required or self-administered by the City.

COVERAGE PROVIDER PAID BY

• Short Term Disability City of Chandler Human Resources City

• Cancer Insurance - Fire Fighters
and Police Officers

• Retirement Plan - Civilian

• Retirement Plan - Public Safety

Public Safety Retirement System

Arizona State Retirement System

Public Safety Retirement System

City

City/Employee

City/Employee

• Retirement Plan - Elected Officials

• Long Term Disability - Civilian

Elected Officials Retirement Plan City/Employee

Arizona Sate Retirement System City/Employee

PROPOSED MOTION: Move to approve and authorize the Mayor to execute the following
amendments.

1. Calendar year 2010 Amendment to the contract providing healthcare between the City of Chandler
and Aetna Healthcare, Inc. for healthcare.

2. Calendar year 2010 Amendment to the contract providing long-term disability insurance to public
safety personnel between the City of Chandler and Anthem Life Insurance Company.

3. Calendar year 2010 Amendment to the agreement between the City of Chandler and APS
Healthcare Southwest, Inc., a program of employee services.

4. Calendar year 2010 Amendment to contract #1193 between Delta Dental Plan of Arizona, Inc. and
the City of Chandler for a dental service plan.

5. Calendar year 2010 Amendment to the agreement between Gerber Life Insurance Company and
the city of Chandler for nonparticipating blanket accident policy.

6. Calendar year 2010 Amendment to Group Savings Plus Hold Harmless and Marketing Agreement
between the City of Chandler and Liberty Mutual Insurance Company.

7. Calendar year 2010 Amendment to the agreement with City of Chandler and PayFlex Systems
USA, Inc. as successor to FlexAmerica, Inc. for flexible spending account administration.



8. Calendar year 2010 Amendment to professional services agreement between the City of Chandler
and Sun Life Assurance Company of Canada for group life insurance.

9. Calendar year 2010 Amendment to the vision services plan contract between the City of Chandler
and Vision Service Plan Insurance Company for group vision care policy.

The Amendments are available for review at the City Clerk's Office.
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