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MEMORANDUM Transportation & Development — PZ Memo No. 10-093
DATE: SEPTEMBER 8, 2010
TO: PLANNING AND ZONING COMMISSION
THRU: R.J. ZEDER, TRANSPORTATION & DEVELOPMENT DIRECTOR
JEFF KURTZ, PLANNING ADMINISTRATOR
KEVIN MAYO, PLANNING MANAGER KH
FROM: JODIE M. NOVAK, MEP, SENIOR CITY PLANNER

SUBJECT: PDP10-0001 THE SHOPS AT PECOS RANCH

Request: Approval of a Preliminary Development Plan (PDP) amendment of
the comprehensive sign package for building mounted signage

Location: Northeast corner of Dobson and Germann Roads
Applicant: Ron and Amy Volk
Project Info: Commercial development on approximately 11 acres

RECOMMENDATION
Upon finding the request to be consistent with the General Plan and Planned Area Development

(PAD) zoning, Planning Staff recommends approval subject to conditions.

BACKGROUND
The subject site is a new commercial development with a mix of retail and restaurant users

including a fitness center. The project, The Shops at Pecos Ranch, was zoned Planned Area
Development (PAD) for community commercial land uses as part of the larger Pecos Ranch
master planned development in 1983. The Preliminary Development Plan (PDP) for the site
design, building design, and a comprehensive sign package was approved by City Council in
February 2006. The development consists of a series of in-line retail shops, restaurant pad
buildings, a childcare center, a fitness center, and a bank pad. A comprehensive sign package for
buildings and freestanding monument signs included criteria for lettering, illumination, style, and

sign area.
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The application requests PDP approval to amend the building mounted sign criteria to offer more
flexibility with tenant signage. The approved comprehensive sign package restricts building
mounted signage to pan channel and reverse pan channel lettering only. Pan channel signs are
internally illuminated with neon. The reverse pan channel signs are halo-illuminated with neon in
which the neon tube is behind each individual letter so no light comes through the letter’s face,
only along the sides and building wall. The maximum sign height is 42-inches. The lettering size
is 24-inches for one line of copy and 18-inches for the second line of copy. The maximum logo
height is 42-inches. Sign length maximum is 80% of the wall on which the sign is mounted. Pan
channel lettering has 5-inch returns and reverse pan channel lettering has 3-inch returns. The
lettering font and style varies. A criterion for signs included no exposed neon, a typical self-
imposed limitation by commercial developments.

The proposed amendment seeks to provide more visibility through increased sign dimensions
and opportunities for unique and creative signs. The proposed sign criteria allows for greater sign
height, a maximum of 60-inches versus 42-inches. The lettering size is 48-inches for one line of
copy and 18-inches for the second line of copy. The maximum logo height is 48-inches. A new
included criterion is the measurement of ascender and descender letters, such as a ‘y” or a ‘j’.
The criterion allows ascender and descender letters to extend no more than 12-inches for pads
and inline shops signs. Sign length remains the same in that the maximum is 80% of the wall on
which the sign is mounted. In addition, the criteria includes the overall height of the sign shall
not exceed 80% of the most narrow portion of the vertical fascia height on which the sign is
placed. This ensures the sign is located proportionally to the wall/fascia and there is space above
and below the sign. Both pan channel and reverse pan channel lettering is maintained; however,
the lettering return on pan channel lettering is 3-inches versus 5-inches to be consistent with the

3-inch return on reverse pan channel letters.

The proposal includes additional sign criteria, which applies to Buildings A, C, D, E, F, and G
only. Signs that incorporate creative/custom logos or graphic elements along with business
identity are encouraged. Elements such as painted lettering, painted accent elements or artwork,
and exposed neon tube lighting not to exceed thirty (30) milliamps are acceptable. An example
of the use of neon is the restaurant Rancho de Tia Rosa in which business name lettering is
painted on the building’s fagade and neon tube lighting is located on top of the painted lettering.
There is also painted accent artwork in conjunction with the business name sign. See attached

exhibits.

Through PAD zoning for commercial developments, the accompanying PDP typically includes a
comprehensive sign package intended to provide for uniform quality signage. Criteria may be
more or less restrictive than Sign Code. Signage is required to be integrated with building
facades and be proportional to the scale of the fagades so that they are not the dominant
architectural features. Architectural quality standards are intended to encourage creative and
innovative design techniques, quality, and merit. As part of reviewing architectural building
design, proposed signage locations, design, and proportionality are reviewed as well. The
majority of commercial developments include business names signs that are either reverse pan
channel or pan channel lettering. In some circumstances, there may be painted lettering or logos
within courtyards, pedestrian areas, or interior locations that are not necessarily visible from
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public streets and business frontages. It is uncommon to see painted lettering as the primary
business frontage name sign, as proposed with this application. Furthermore, exposed neon while
allowed per Sign Code, is not often utilized by commercial developments for primary business
frontage name signs either. This does not mean that it is not appropriate to use either of these
sign types; it just is not utilized as often.

The application includes representations of two restaurant tenants within The Shops at Pecos
Ranch, Rancho de Tia Rosa and Oregano’s Pizza Bistro, which intend to utilize painted lettering
and accents. Ranch de Tia Rosa also incorporates exposed neon while Oregano’s includes
indirect illumination. These two examples set the standard for future tenants who may w1sh to
also utilize painted lettering and accents or exposed neon.

DISCUSSION

Planning Staff has worked with the applicant to design sign criteria that is appropriate in quality and
proportional in scale to the buildings while encouraging creativity. The previously approved sign
criteria’s lettering height, logo height, and overall sign height was limited and a one-size fits all
approach. The proposed sign criteria will take advantage of the eclectic mix of sign band areas
allowing signs to be proportional to the tenant space. The proposed criteria allow for more visible
tenant signage and logos as well as signs that are unique utilizing exposed neon and/or painted wall
elements. The illustrative examples in the exhibits establish the ‘bar’ and provide unique signs with
identity and character, for example the two restaurant tenant’s signs, while maintaining a compatible
look with the rest of the development.

Two zoning conditions from the previous PDP case have been maintained regarding no raceway
signage and limits on illuminated sign locations. All buildings located along the site’s north and east
boundary are not permitted to have illuminated signs facing adjacent residential.

PUBLIC /NEIGHBORHOOD NOTIFICATION

» The request was noticed in accordance with the requirements of the Chandler Zoning Code.

* A neighborhood meeting was held on September 9, 2010. The applicant was the only one at
the meeting as there were no attendees.

* As of the date of this memo, Staff is not aware of any opposition or concerns with this

request.

RECOMMENDED ACTION
Upon finding consistency with the General Plan and PAD zoning, Planning Staff recommends

approval of PDP10-0001 THE SHOPS AT PECOS RANCH, subject to the following conditions:

1. Development shall be in substantial conformance with Exhibit A, Development Booklet,
entitled “The Shops at Pecos Ranch”, kept on file in the City of Chandler Planning Services
Division, in File No. PDP10-0001, except as modified by condition herein.

2. All signage shall be consistent with the signage contained within the attached exhibits with
regards to sign type, quality, and quantity. Any deviations shall require separate Preliminary
Development Plan approval.
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3. Raceway signage is prohibited within the development.

4. Building mounted signage shall be non-illuminated on building elevations facing the adjacent
residential development for all buildings located along the site’s north and east boundary.

PROPOSED MOTION
Motion to recommend approval of Preliminary Development Plan case PDP10-0001 THE

SHOPS AT PECOS RANCH, to amend the comprehensive sign package for building mounted
signage subject to the conditions recommended by Planning Staff.

Attachments

1. Vicinity Maps

2. Narrative, Exhibit A

3. Site Plan of Business Locations, Exhibit B
4. Proposed Sign Criteria Exhibits, Exhibit C



Dobs'on Rd.

~—c{Germann Rd.|__

PAD

PAD

PDP10-0001

The Shops at Pecos Ranch
(Tia Rosa)

e

>

Chandler +Arizona

Where Values Make The Difference

CITY OF CHANDLER 1/19/2010




D

Chandler +Arizona

Where Values Make The Difference

PDP10-0001

The Shops at Pecos Ranch
(Tia Rosa)

CITY OF CHANDLER 1/19/2010




THE SHOPS AT PECOS RANCH
PDP AMENDMENT

Narrative

Restaurantsd

The Shops at Pecos Ranch is requesting a sign package amendment. We would like to
amend our sign package to allow for creativity and custom tenant signs as well as
increase size dimensions proportionate to the building size.

The original zoning case PDP05-0025: The Shops at Pecos Ranch, approved by the City Council
2/23/2006, included a comprehensive sign package. The approval for the building mounted signage
included pan channel and reverse pan channel halo-illuminated letters; specifically states exposed neon is
prohibited. The signage on building elevations facing residential on the north and east are prohibited

from being illuminated.
Existing sign criteria in PDP05-0025:
Maximum Sign Height-42”
Maximum Letter Height- Single Line is 24"
Maximum Letter Height- Double Line is 18”
Maximum Logo Height-42” (Proportional to corporate standards)

Sign Length not to exceed 80% of wall on which the sign is mounted

A- Pan Channel Lettering Aluminum Construction
5” returns, Powder Coated “Rust Texture”

Internally Illuminated with Neon faces to appear bronze in day and White at night



B- Reverse Pan Channel lettering Aluminum Construction
3” returns, Powder Coated “Rust Texture”

Halo-Illuminated

Additional colors may be considered to accommodate nationally recognized tenants (no exposed
neon).

Type style open to tenants logo and letter style in accordance with above criteria.

Quantity limited to one (1) per tenant business frontage.

We would like to amend our sign package to include the following revisions which all fall
within the Chandler guidelines:

Proposed Sign Criteria:
Sign Allowance -

Maximum Sign Height 60”

Maximum Letter Height: Single Line of Copy is 48”

Maximum Letter Height: Second Line of Copy is 18”

Maximum Logo Height: 48” (Proportional to Corporate Standards) for pads and inline shops

Ascenders and descenders may not extend no more than 12” for pads and inline shops

Sign length not to exceed 80% of wall on which the sign is mounted
The overall height shall not exceed 80% of the most narrow portion of the vertical fascia height on

which it is placed.

A- Pan Channel Lettering Aluminum Construction
3" returns, Powder Coated “Rust Texture”

Internally Illuminated with Neon faces to appear bronze in day and White at night

B- Reverse Pan Channel lettering Aluminum Construction
3” returns, Powder Coated “Rust Texture”

Halo-Illuminated

Additional colors may be considered to accommodate nationally recognized tenants (no exposed
neon).

Type style open to tenants logo and letter style in accordance with above criteria.

Quantity limited to one (1) per tenant business frontage.



C — Additional Construction Standards

Acceptable to Buildings A, C, D, E, F, and G only: Signs that incorporate creative/custom logos or
graphic elements along with business identity are encouraged. Elements such as painted
lettering, painted accent elements or artwork, exposed neon tube lighting not to exceed thirty (30)
milliamps (in accordance with Sign Code), etcetera are acceptable. See attached sign Exhibits.
Exposed neon tube lighting is proposed. An example of the use of neon is the Rancho de Tia Rosa
restaurant in which business name lettering is painted on the building’s facade and neon tube
lighting is located on top of the painted lettering.

Notes -

Delete-no-exposed-neon:

Additional colors may be considered.

Fonts-

Type style open to tenants logo and letter style in accordance with above criteria.
Quantity-

Quantity limited to one (1) per tenant business frontage.

The Shops at Pecos Ranch has been able to attract several well-known local restaurants
that require a specific identity they need to maintain and uphold throughout the Valley.
These signs are critical to their branding, market identity and their overall success at

this location.
EXAMPLE: Rancho de Tia Rosa would like to use exposed neon and painted lettering for their

signage, which is consistent with their other location. See photos below, from existing location, as well as
The Shops at Pecos Ranch’s Rancho de Tia Rosa sign elevations.

S Restaumanty




EXAMPLE: Oregano’s is a very well known brand throughout Arizona. They now have a
marketing company team overseeing all new locations. Their primary goal is to keep the Oregano’s brand
consistent throughout Arizona. They are requesting a painted sign with downward pointing lights. Please
see the below photo of an existing Oregano’s with this specific sign request.

This sign package amendment is very important to the tenants signed at The Shops at
Pecos Ranch. These specific examples illustrate the established identity and character of
these restaurants, and in no way detract from the overall look of The Shops at Pecos
Ranch. We believe these signs blend aesthetically into our center.

By amending this sign package we are allowing for more creativity and custom designs
by tenants, permitting their already established logos and signage to identify their



location and give better visibility from the street. All of these elements are crucial to
each tenant’s success in the market place.

We respectfully ask for your approval for this sign package amendment.
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SIGNS & GRAPHICS

| Sign Allowance:

Maximum Sign Height 60"
‘ Maximum Letfer Height: Single Line Of Copy Is 48"
‘ Maximum Letter Height: Second Line Of Copy Is 18"
‘ Maximum Logo Height: 48" ( Proportional To Corporate Standards ) for pads and inline shops
Ascenders And Destenders May Not Extend No More Than 12° For Pads And Inline Shops
‘ Sign Length Not To Exceed 80% Of Wall On Which The Sign Is Mounted
‘ The Overall Height Shall Not Exceed 80% Of The Most Narrow Portion Of The Vertical Fascia Height
On Which It Is Placed

! Construction:

A- Pan Channel Lettering Aluminum Construction - o
3" Returns, Powder Coated " Rust Texture " SRR (it
| Internally llluminated ** -

‘ Type Style Open To Tenants Logo And Letfer yle In Accordance with Above Criteria
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1205 N. Miller Road
Tempe Arizona 85281
480.966.6565
480.966.5668(f)
signs@airparksigns.com

The Shops
at Socos Farect

Chaondler, Arizonao

South Elevation

Not To Scale

B - Reverse Pan Channel Lettering Aluminum Construction
‘ 3" Returns Powder Coated " Rust Texture "
‘ Halo llluminated

BuildingMountedIDCriteria.cd

(- Applicable To Buildings A, C, D, E, F. G

| Signs That Incorporate Creative / Custom Logos Or Elements Along With Business Identity The Shops at Pecos Ranch
' Are Encouraged. Elements Such As Painted Accent Elements Or Artwork, Exposed Neon Tube Lighting

Not To Exceed Thirty (30) Milliamps (In Accordance With Sign Code), etcetera Are Acceptable.
| See Attached Sign Exhibits. )

West Elevation

i Not To Scale
| Notes:

Additional Colors May be Considered. ng:\'ed By:

Notes: CGiteria For Building Mounted

II Fonts:
Type style Open To Tenants Logo & Letter Style.

Revised Criteria 8-25-10 J6

| Quantity:
Limited To One Per Tenant Per Leased Fronfage.

*No IIIuminuIed_BuiIng Signage Permined_Fucing North
Or East On Buildings That Border Residential.

Designer  Gretchen Cherrill

Scale As Noted
Date 10-25-05
Sheet # 1of4
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Pan Channel Letter '_-'__k,'. :

Exterior Fascia

Lettering Detail ( A - Pan Channel Lettering )

BuildingMountedIDCriteria.cdi

The Shops at Pecos Ranch
’ Transformer
Clip Mounting
Brodkets
Electrabits
Passthru
, Gto Sleening 3830-
[ I Eledirobils Approved B'{
il Bool Date:
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A L. Connedlor
Lettering Detail ( B - Reverse Pan Channel Lettering ) Al Revised Citerio 8-25-10 J6

Designer  Gretchen Cherrill

Scale As Noted
Date 10-25-05
Sheet # 20t 4
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Examples of Acceptable Signs
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Date:
Notes: CGiteria For Building Mounted
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Sign Length Not To Exceed 80% Of Wall On Which The Sign Is Mounted
The Overall Height Shall Not Exceed 80% Of The Most Narrow Portion Of The Vertical Fascia Height On Which It Is Placed
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