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INTRODUCTION & PURPOSE

Welcome to the wonderful world of Ball Field and Court
Rentals!

As City of Chandler employees, we are dedicated to enhancing
the quality oflife for all residents through diverse, innovative
and affordable parks and leisure opportunities. In support
of this mission, we provide field/court space for a variety of
user groups at an affordable price. This allows our patrons to
conduct healthy recreational activities while reimbursing the
City for a portion of the maintenance and administrative costs
associated with the management of these facilities.

This handbook is to be used as a guide to assist staft members
with the ball field/court reservation process. There are a
number of policies and guidelines that have been established
in order to ensure that fields/courts are reserved in a fair and
equitable manner.
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BALL FIELD/COURT RENTAL INFORMATION

10.

11.
12.
13.
14.
15.
16.

17.

18.

. The following lighted ball fields are available for rentals - Arrowhead, Desert

Breeze, Espee, Folley, Pima, Shawnee East, Nozomi, Snedigar Sportsplex,
Tumbleweed, Chandler Boys and Girls Club, Andersen Junior High School,
and Bogle Junior High School. Additional permits from the following
locations are required - Summit Academy, Aprende Jr. Middle School, and
Pomeroy Elementary. These locations cannot be reserved online.

. Reservations can only be made seven days in advance. Phone calls are accepted

8 a.m. Monday-Friday, and 9 a.m. on Saturdays with Sunday calls only accepted
at the Tumbleweed Recreation Center starting at 10 a.m.

Online reservations can be seven days in advance with reservations for the
seventh day starting at 8 a.m. Any online reservation made prior to the
seventh day can be done at any time.

Fields 1-6 at the Snedigar Sportsplex are only reserve able by the Snedigar
staff and should be referred to 782-2646.

. The ball field/court reservation fee is $7/hour resident ($10/hour non-resident)

per field/court.

. There is an additional fee of $15/hour resident ($21/hour non-resident) per

field if lights are needed.

. All reservations can be made seven days in advance but no later than 24 hours

prior. No same day reservations.

. Only one reservation is allowed per phone call. Exceptions can be made based

on call queue at the individual location. There are no exceptions for online
reservations. For online reservation there can only be one field reservation
per customer per day.

. Reservations cannot be made for more than a three hour block of time. Any

customer requesting more than three hours will need to contact the Snedigar
Sportsplex at 782-2646.

Adult Sports and affiliate groups do not pay for field fees while
“in-season”, they are only required to pay for light usage for practices.

Affiliate groups pay for both field use and light use while “out of season”.
Light fees are assessed by the half hour.

Light hours are billed according to the Light Schedule.

Reservations need to be booked based on the Reservation Schedule.

Seven day out field reservations can only be made for practices. No games.

All games or tournaments must be schedule by contacting the Snedigar
Sportsplex at 782-2646.

Cancellations made 48 hours prior will be refunded or credited to the
customer’s account. Cancellations less than 48 hours can only be credited to
account or used for another reservation. Cancellations can only be made over
the phone or in person.

Reservations made on Sunday are only taken at Tumbleweed during regular
business hours.

RESERVATION SCHEDULE
Monday Following Monday

Tuesday Following Tuesday

Wednesday Following Wednesday

Thursday Following Thursday

Friday Following Friday

Saturday Following Saturday

Sunday Following Sunday

LIGHT SCHEDULE

January

February

March

April

May

June

July

August

September

October

November

December

Locations that currently accept
ball field/court reservations:

Chandler Community Center
125 E. Commonwealth Ave. | 782-2727

Snedigar Sportsplex
4500 S. Basha Rd. | 782-2640

Tumbleweed Recreation Center
745 E. Germann Rd. | 782-2900
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Be sure that you are always kind and courteous in dealing
with the public. Be polite, enthusiastic and respectful to all.
Staff must remember that we are hosts and should greet
every individual so the individual will feel at home. When
answering phones, be sure to use proper etiquette and use
the standard greeting established by your work location
and/or supervisor.

Employees need to be as accurate and complete as possible.
Make sure you ask all the necessary questions in order to
insure there are no errors made. Staff should be asking the
following to gather the appropriate information:

1. What field/court would you like to reserve?

2. Day and time needed?

3. What type of activity, sport, practice or game are you
conducting (or reserving)?

4. What age group will be playing?

5. Group Affiliation?

6. Firstandlastnamealongwith other customerinformation
to identify correct account or establish a new one.

If a customer does not know what field/court they would
like to reserve, you can refer them to www.chandleraz.gov.
The general public can look up field/court availability and
reserve fields online.

STAFF EXPECTATIONS & CUSTOMER SERVICE

Once you have identified a location, time, and date, look
up the availability of the request. If the desired field/court
time is unavailable, be sure to suggest an alternative by
referencing the field/court matrix provided on pages 4-6.
It is important to note that some fields/courts do not have
lights and therefore are unavailable after sundown. Always
be sure that if an evening rental is requested, the field/
court is enhanced with lighting.

When all the reservation information has been collected and
entered into the system, staff will need to obtain payment
information from the customer. Payments can only be made
with a credit/debit card over the phone. Make sure that the
customer does not have any outstanding balances. If the
customer does have an outstanding balance, they will need
to pay the total amount owed in order for their rental to
be processed. If the amount owed is in question, see your
supervisor for instructions on how to proceed.

After the payment has been processed, make sure to confirm
the reservation information with the customer before
printing or sending any permits.

RENTAL FEES

FEE

RESIDENT

NON-RESIDENT

Field/Court Use | $7/hour $10/hour

Light Use $15/hour $21/hour
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SITE FEATURES: CITY OF CHANDLER FIELDS & COURTS

FIELD/ EXTRA MOUND BASE PATH DISTANCE | O.F. FENCE CATEGORY

LIGHTS RECOMMENDED USE USE/ATHLETIC
COURT | FEATURE DISTANCE LF/CF/RF FIELD POLICY

CITY OF CHANDLER FIELDS

ARROWHEAD NE Perm. Mound Y 48' Yes | No | Yes | Yes | No | 200/200/200 | Youth Baseball 14 and under - No Softball 1AL, IV
ARROWHEAD NW Perm. Mound Y 48' Yes | No | Yes | No | No | 200/200/200 | Youth Baseball 13 and under - No Softball 1AL, IV
ARROWHEAD SE Perm. Mound Y 44' Yes | Yes | No | No | No | 198/200/193 | Youth Baseball 12 and under - No Softball 1AL IV
ARROWHEAD SW Perm. Mound Y 44' Yes | Yes | No | No | No | 173/175/164 | Youth Baseball 12 and under - No Softball 1AL IV
CHUPAROSA VB 1 Sand Court Y N/A N/A | NA | NA | NA | NA N/A VOLLEYBALL I, 1V, V
CHUPAROSA VB2 Sand Court Y N/A N/A | NA | NA | NA | NA N/A VOLLEYBALL I, 1V, V
CHUPAROSA BB 1 N/A Y N/A N/A | NA | NA | NA | NA N/A BASKETBALL I, 1V, V
CHUPAROSA BB 2 N/A Y N/A N/A | NA | NA | NA | NA N/A BASKETBALL I, 1V, V
DESERT BREEZE | North SI';';‘:IZ“ Y N/A Yes | Yes | No | No [ No None Youth Baseball 13 and under, Softball all ages 1L, v
DESERT BREEZE | South S:;'gglzd Y N/A Yes | Yes | No | No [ No None Youth Baseball 13 and under, Softball all ages NRTIRY
DESERT BREEZE Psﬂrgglse Turf Area Y N/A NA | NA | NA | NA | NA N/A Football and Soccer Practices Only 10V
ESPEE PARK 1 Grass Infield Y 60-6" | No | No | No | No | Yes | 350/350/350 | Youth Baseball ages 13-18 Monday-Saturday, | o teqories
13 yrs+ Sunday - No Softball
ESPEE PARK 2 S::;ijd Y N/A Yes [ No | Yes | No | No | 220/220/220 | Youth Baseball 13 and under, Youth Softball | Al categories
ESPEE PARK 3 S::;fo Y N/A Yes | No | Yes | No | No | 220/220/220 | Youth Baseball 13 and under, Youth Softball | Al categories
FOLLEY PARK North S::gglzd Y N/A Yes | Yes | Yes | No | No | 280/300/267 | Youth Baseball 13 and under, Softball all ages All categories
FOLLEY PARK South S::gglzd Y N/A Yes | Yes | Yes | No | No | 280/280/280 | Youth Baseball 13 and under, Softball all ages All categories
FOLLEY PARK East S::gglzd Y N/A Yes | No | No | No | No None Youth Baseball 12 and Under, Youth Softball All categories
NOZOMI 1 Grass Infield Y 606" | No | No | No | No | Yes | 350/350/350 heimieme Ve Eeedeel | eges 1508 All categories
No Softball
Skinned ] . .
NOZOMI 2 Infield Y 46 Yes | No | No | No | No Varies Youth Baseball 12 and Under, Youth Softball All categories
Skinned ] . .
NOZOMI 3 Infield Y 46 Yes | No | No | No | No Varies Youth Baseball 12 and Under, Youth Softball All categories
NOZOMI VB 1 Sand Court Y N/A NA | NA | NA | NA | NA N/A VOLLEYBALL I, 1V, V
PIMA PARK West S::g:lzd Y 54' Yes | Yes | Yes | Yes | No | 294/345/252 | Youth Baseball 16 and under, Softball all ages All categories
PIMA PARK East S:;'gglzd Y N/A Yes | Yes | Yes | No | No | 252/342/252 | Youth Baseball 13 and under, Youth Softball | Al categories
PIMA PARK Pm;glse Turf Area N N/A NA | NA | NA | NA | NA N/A Soccer and Cricket Matches All categories
SHAWNEE PARK East S::;ijd Y N/A Yes | No | No | No | No None Youth Baseball 13 and under, Softball all ages All categories
THUDE PARK | Softball S:;'gglzd N N/A Yes | Yes | Yes | No | No None Youth Baseball 13 and under, Softball all ages 1 1L, I, v
TUMBLEWEED SW Turf Area Y N/A No | No | No | No | No None Soccer, football, multipurpose All categories
TUMBLEWEED NW Turf Area Y N/A No | No | No | No | No None Soccer, football, multipurpose All categories
TUMBLEWEED NE Turf Area Y N/A No | No | No | No | No None Soccer, football, multipurpose All categories
TUMBLEWEED VB 1 Sand Court Y N/A N/A | NA | NA | NA | NA N/A VOLLEYBALL I, 1V, V
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SITE FEATURES: NON-CITY OF CHANDLER FIELDS

BASE PATH DISTANCE | O.F. FENCE CATEGORY
EXTRA MOUND
FIELD FEATURE LIGHTS DISTANCE RECOMMENDED USE USE/ATHLETIC
LF/CF/RF FIELD POLICY
NON-CITY OF CHANDLER FIELDS
ANDERSEN East Grass Y 606" No | No | No | Yes | No None Youth Baseball ages 13-18 ONLY. 11 1, 1V
Infield Fields available after 6 p.m.
ANDERSEN West Skinned v N/A Yes None Youth Bas.eball 13 :and under, Youth Softball. Y
Infield Fields available after 6 p.m.
APRENDE NE Grass Y 54' No | No | No | Yes | No None Il IV
Infield
APRENDE NW Grass Y 54° No | No | No | Yes [ No None City of Chandler reserves Aprende fields. I, 1v
Infield Kyrene School District approval required
Skinned before reserving these fields.
APRENDE SE Infield Y N/A Yes | No | No | No | No None PRACTICE ONLY. I, v
APRENDE sw Skinned Y N/A Yes [ No | No | No | No None IV
Infield
BOYS &GIRLS BB Grass Y 46 Yes | No | No | No | No | 200/200/200 | Youth Baseball 13 and under, Youth Softball I, IV
CLUB Infield
BOYS &GIRLS Multi Turf Area Y N/A NA | NA | NA | NA | NA 100 x 220 Soccer, Flag Football I, 1V
CLUB Purpose
Grass . Youth Baseball ages 13-18 ONLY.
BOGLE NE Infield Y 60-6 No [ No | No | No f Yes None Fields available after 6 p.m. th v
BOGLE NW Skinned v N/A ves | No | No | No | No None Youth Basgball 13 gnd Under - Youth Softball. v
Infield Fields available after 6 p.m.
BOGLE e Skinned v N/A ves | No | No | No | No None Youth Basgball 13 a.nd Under - Youth Softball. I, v
Infield Fields available after 6 p.m.
Grass P Youth Baseball ages 13-18 ONLY.
BOGLE SwW Infield Y 60'-6 No | No | No | No | Yes None Fields available after 6 p.m. I, IV
SHAWNEE West SI';'EZIZd Y N/A Yes | No [ No | No | No None I, IV
City of Chandler reserves these fields.
SUMMIT Grass - Mesa School District approval required
ACADEMY Bt Infield v e Mo || B || | M| Yo | SLUECuEn before reserving these fields. 5
SUMMIT Skinned PRACTICE ONLY.
ACADEMY West Infield Y N/A Yes | No | No | No | No None I, IV
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SITE FEATURES: SNEDIGAR SPORTSPLEX FIELDS

EXTRA MOUND BASE PATH DISTANCE | O.F. FENCE CATEGORY

SITE FIELD LIGHTS RECOMMENDED USE USE/ATHLETIC
FEATURE DISTANCE | o' | 65 | 70 | 80’ | 00’ | LE/cF/RE FIELD POLICY

SNEDIGAR SPORTSPLEX

Baseball 7 lﬁ;aeslz Y 46 Yes | No | No | No | No | 200/200/200 Youth Baseball 12 and Under Only 1,1, 1V
Baseball 8 lﬁ;aeslz Y 46' Yes | No [ No | No | No | 200/200/200 Youth Baseball 12 and Under Only 11,11, 1V
Baseball 9 Sll:]izzlzd Y 46' Yes | No | No | No | No Seasonal Youth Baseball 12 & under/Youth Softball OK I
Baseball 10 Sll:;:glzd Y 46' Yes | No | No | No | No Seasonal Youth Baseball 12 & under/Youth Softball OK I
Soccer 1 Turf Area Y N/A NA | NA | NA | NA | NA | L322/W220 Soccer, Flag Football All categories
Soccer 2 Turf Area Y N/A NA | NA | NA | NA | N/A | L325/W220 Soccer, Flag Football All categories
Soccer 3 Turf Area Y N/A NA | NA | NA | NA | NA | L318/W195 Soccer, Flag Football All categories
Soccer 4 Turf Area Y N/A NA | NA | NA | NA | N/A | L307/W212 Soccer, Flag Football All categories
Soccer 5 Turf Area Y N/A NA | NA | NA | NA | N/A | L338/W212 Soccer, Flag Football All categories
Soccer 6 Turf Area Y N/A NA | NA | NA | NA | NA | L175/W120 Soccer, Flag Football All categories
Soccer 7 Turf Area Y N/A NA | NA | NA | NA | NA | L175/W115 Soccer, Flag Football All categories
Soccer 16 Turf Area N N/A NA | NA | NA | NA | NA | L186/W126 Soccer, Flag Football All categories
East Multi 1 Turf Area Y N/A NA | NA | NA | NA | N/A | L185/W132 Soccer, Flag Football All categories
East Multi 2 Turf Area N N/A NA | NA | NA | NA | NA | L456/W560 Soccer and Cricket Matches All categories
East Multi 3 Turf Area N N/A NA | NA | NA | NA | NA | L456/W560 Soccer and Cricket Matches All categories
East Multi 4 Turf Area N N/A NA | NA | NA | NA | N/A | L230/W365 Soccer, Flag Football All categories
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DESERT BREEZE PARK

660 N. Desert Breeze Blvd. East
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