
	

																																																																			 	
	
	

Village	at	Tiburon	Neighborhood	Meeting	
	

Thursday,	June	5,	2014	
	

CTA	–	Goodman	Campus	
	

6:00	PM	
	

	
1. Purpose	of	Meeting		

	
2. Introductions	

	
3. Staff	Presentations	

	
a. Police		
b. Traffic	
c. Code	Enforcement	

	
4. Action	Planning		

	
a. Neighborhood	concerns	
b. How	can	we	solve	those	concerns	as	a	neighborhood	
c. Identify	Leadership		

	
5. Moving	Forward	

	
	

	
	

	



Village at Tiburon Neighborhood Meeting Notes 

CTA – Goodman Campus 

Thursday, June 5, 2014 

 

 Judy Ramos, Neighborhood Programs Coordinator, introduced herself and explained the 

purpose of the meeting – which is to hear the neighborhood concerns from the 

residents and to find ways to resolve these concerns.  

 Ramos introduced City staff present: Sgt. Howarth with the Police Department, 

Transportation Manager Dan Cook, Senior Code Inspector Daniel Anderson and 

Neighborhood Programs Assistant Cristabel Dykstra.  

 Ramos also introduced Cheryl Pocock, neighborhood resident. Cheryl attended the 

Traditional Neighborhood Academy with the purpose of improving her neighborhood 

and to learn about the resources the City provides to assist non‐HOA neighborhoods.  

 Ramos went over the results of the neighborhood survey that was conducted. (For more 

information, refer to survey results attached.) 

 Sgt. Howarth welcomed everyone and said he is the supervisor for the Community 

Resources Unit with the Chandler Police Department. He gave a presentation on the 

various programs offered which include but are not limited to Block Watch, Home 

Security Surveys, Child Fingerprinting, Senior Lock Box Program, Citizen Police Academy 

and GAIN (Getting Arizona Involved in Neighborhoods). He said the Village of Tiburon 

Neighborhood area has very low‐crime. In the last two months, within a square mile 

radius, there have been six accidents, five burglaries (home/vehicle) and 2 fireworks 

disturbances. He encouraged residents to start Block Watch to continue the safety of 

their neighborhood and to join Nextdoor as a form of communication through Social 

Media. He explained the Police Department is part of Facebook, Nextdoor and Twitter 

and post news headlines and safety alerts. 

 Anderson welcomed everyone and explained the Code Enforcement process that is in 

place. He said most code violations take up to 14 days to be resolved based on the 

process.  Anderson said Village at Tiburon is a beautiful neighborhood with few code 

violations. He said as he drove thru the neighborhood he noted some of the following 

code violations: basketball hoops on sidewalk, overgrown bushes and trees, vehicles 

parked on grass, gravel or dirt and a couple weeds and outside storage. He said the goal 

of Code Enforcement is to have voluntary compliance and keep the neighborhood 

beautiful. He would be following up with each individual homeowner with code 

violations.  

 Cook gave an overview of the services provided by his division. He explained the process 

that is in place for speed humps. Request for a traffic study needs to come from one of 

the residents living on the street where the humps are needed. Cook said Traffic also 

handles the maintenance of streets which includes mill and inlay. He said the Village of 

Tiburon Neighborhood is scheduled to have their streets repaved fiscal year 2015/2016. 

Cook added that his division also handles streetlight issues. He encouraged residents to 

report streetlight outages to the Streetlight Hotline number 480‐782‐3460. Any other 

street issues could be addressed by calling 480‐782‐3500. 



 Ramos completed a Neighborhood Action Plan with the residents to identify ways the 

neighborhood can work together and improve the livability of the neighborhood (for 

more information, refer to the Village of Tiburon Neighborhood Action Plan).   

 Ramos also shared the neighborhood street sign designs that were worked on by Cheryl 

through the academy. These sign designs will be sent out for voting the first week in 

August and will create identification for the neighborhood.    

 Ramos provided the residents with contact information and thanked residents for 

attending. She informed residents that staff would be following‐up via email with 

information regarding the meeting and that the information would also be posted 

online at www.chandleraz.gov/neighborhoods under ‘Neighborhoods in Action’. 

 

*17 residents in attendance  

 

 

 

Additional City Resources 

 

 Block Watch ‐ Contact Officer Dan Chavarria at Daniel.chavarria@chandleraz.gov or call 480‐

782‐4967 to get Block Watch started in your area 

 

 To Report a Street Light Problem – Call 480‐782‐3460, be sure to provide the street light # 

which is located on the light post 

 

 To Report a Code Violation ‐ Call 480‐782‐4320 or visit www.chandleraz.gov and click on the 

residents tab and scroll down to “Contact Us”. Make sure to leave your name telephone number 

if you want to be contacted on the status of your complaint 

 

 Neighborhood Programs ‐ Call 480‐782‐4354 to find out about Neighborhood Grants, the 

Neighborhood Academy and the Mayor’s Listening Tour. To subscribe the quarterly News for 

Neighbors Newsletter email: cristabel.dykstra@chandleraz.gov 

 

 

 



A. Personal Safety 

The Village at Tiburon Neighborhood is a traditional neighborhood located  at Price Rd and Warner Rd. The 
homes in the neighborhood were built in 1983. This survey provides an opportunity to take an inventory of 
existing conditions. It will identify the neighborhood characteristics that make the neighborhood desirable and 
identify those issues that negatively impact the neighborhood.   
 
The City of Chandler Neighborhood Resources Office is assisting neighborhood leaders to initiate this process. 
The first step in the process is a neighborhood survey. To help us understand your neighborhood and the issues 
you think are important, please take a moment to give us your thoughts and ideas. If you have any questions, 
please call Judy Ramos, Neighborhood Programs Coordinator, at (480) 782-4348.  Your input is important. Thank 
you.  

Please circle the answer that most accurately describes your neighborhood today.  

        
           1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

1.  I feel safe walking at night in my neighborhood. 36 23 5 1 

2.  The street lighting levels in my neighborhood are good. 32 18 8 7 

3.  I feel safe in my home and in my neighborhood. 43 19 3 1 

4. I feel my neighborhood is safe for children to play  
      outside.  

34 21 3 3 

1 

1 

0 

5 

      

      

B. Neighborhood Vehicles 

5.  Cars follow the speed limit in my neighborhood. 11 18 20 17 0 

6.  My neighborhood is free of inoperable vehicles. 31 14 10 7 4 

7.  Is long-term street parking an issue on your street?  8 Yes   56 No     

Village at Tiburon  
Neighborhood Survey 

RESULTS 

C. Police Interaction 

8. The police respond promptly to calls for assistance in 
our neighborhood.  

28 13 1 1 23 

9.  My neighborhood is free of drug and gang activity.  26 16 6 5 13 

10. Would you be interested in participating in a   
neighborhood Block Watch Program to assist in 
protecting you and your neighbors from crime?  
(If Yes, please provide contact information at end of 
survey.) 

31 Yes   28 No   

192 Surveys Mailed / 66 Completed/ 5 Returned Mail / 121 No Response 



E. Social 

17.  My neighborhood is a great place to live.  46 17 0 1 2 

18.  The condition of Amberwood Park is a concern for 
the neighborhood. 

9 10 9 30 6 

19.  Would you like to have a social network specific to 
the neighborhood? 

  
38 Yes  

 
21 No 

  

           1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

D. Property Maintenance 

11. Yards are well maintained. (Ex: no overgrown 
vegetation) 

21 25 12 7 1 

12.  Homes are well maintained. (Ex: roofs, paint, fences,   
outside storage of junk or garbage) 

22 26 7 7 4 

13.  Dirt yards have become a concern in my 
neighborhood.  

7 9 3 43 4 

14.  The landscaping condition along Warner Rd, 
Coronado St and Ellis Rd have become a concern for 
the neighborhood.  

16 19 6 22 2 

15.  The condition of the streets (cracks, etc.) in my 
neighborhood have become a concern. 

20 12 13 20 1 

16.  The condition of the stucco walls along Warner Rd & 
Coronado St are is a concern for the neighborhood.  

20 15 6 21 4 

      

Other 

 20.  In a few words, please describe your neighborhood.  
See Comment Sheet 
_________________________________________________________________________ 

21.  We will be conducting a meeting in your neighborhood to review 
the survey results. Would you like to provide us with your contact 
information so we can notify you of the meeting date, location and 
time? 

44 Yes   19 No 

 

If “Yes” please provide us with your contact information below: 

Name _______________________________             Phone ____________________________ 

Address  _____________________________            Email _____________________________ 

(optional) - See Comment Sheet 

A. How many persons live in your household? _____  

B. Do you own or rent your home? Rent _____ Own _____  

C. How long have you lived in your current home? Years _____   

Please place your completed survey in the enclosed postage paid envelope and return it to us by U.S. Mail by 
Thursday, May 1, 2014.  If you have any questions please contact Judy Ramos at 480-782-4348 or email:  

judy.ramos@chandleraz.gov . 

Thank you for your participation! 



Village at Tiburon Neighborhood Survey Results 

 Comments 

20. In a few words, please describe your neighborhood.  

 We love it! X5 

 Good, considering no HOA. Too many cars on side streets. 

 Older neighborhood. Quiet and in good condition for age.  Need speed humps on Ellis St – cars 

drive very fast – more police patrol. X3 

 We live on Upland Dr (the Christmas street). We have neighborhood street activities all the 

time.  

 Great neighborhood for families. Safe. X4 

 Friendly/nice neighbors. X4 

 Great park 

 Needs better lighting and some yard maintenance.  

 Great place to live. The only concerns we have had are people shooting fireworks and not 

keeping dogs on leashes at the park.  

 Overall a nice neighborhood – just a few homes that are not to par.  

 Friendly, clean and well maintained for age with a few exceptions. Warner Rd is nice on the 

Tempe side but goes downhill in Chandler.  

 Great community and location. Very diverse population.  X2 

 Mostly good/nice but there are some homes that need attention. X4 

 Pleasant neighborhood and place to live.  X2 

 I am retired now and very happy to live here. 

  It is quiet, friendly and safe. X3 

 Normal and mostly quiet. X2 

 Older neighborhood – no HOA.  Some neighbors don’t maintain their properties and have 

weeds, green pools, walls and roofs in disrepair.  

 Cul de sac is wonderful – love our neighbors. Sign at Ellis/Highland needs to be replaced. 

Landscaping on Warner & Ellis is dismal. 

 Mature, stable and owner pride keeps properties nice without HOA.   

 Great neighborhood but street pavement on Ellis is crumbling.  

 This neighborhood is great – great schools and close to everything. X2 

 Neighbors look out for one another.  X2 

 Friendly, wonderful community full of homeowner pride. X2 

 It’s a good neighborhood but has become a bit run down. The mailbox areas are garbage 

collectors. 

 Love it – but do have some concerns. X2 (drugs, car repairs, overgrown trees and roof rats) 

 Good place to live but there is speeding in the mornings and afternoons which need to be 

addressed. 

 I feel somewhat safe with my alarm system – police have not responded to noise calls. 

 Aging and fairly well kept – streets look terrible.  

 



 

Optional 

A. How many persons live in your household? 

 

1‐2:  31    3‐4:  22   5‐6:  3     7 or more:   0 

 

 

B. Do you own or rent your home? 

Own:  54    Rent:  2 

 

C. How long have you lived in your home? 

0‐5 Years:  9    5‐10 Years:  12    10‐15 Years:  7    15 + years:  29   

 

 



VILLAGE AT TIBURON NEIGHBORHOOD ACTION PLAN 

Top Focus  Neighborhood Concerns  Ideas to Improve Condition / Goals 

Neighborhood 
Maintenance  

 Roof rats due to citrus trees 
 Lack of landscaping at Coronado/ 

Warner and Ellis/Warner 
 Pick-up after dogs along Coronado 
 

 

 
 
 Contact Code Enforcement 
 Report neighborhood issues to City staff 
 

 
 
 
 Less cars parked on the street 
 Better paved streets 
 Speed humps on Coronado  
 

 
 
 
 Report parking violations  
 Report speeding  issues  
 Report safety issues  
 

 Neighbors could be more proactive   
 Neighbors could be more willing to 

meet other neighbors 
 No Block Watch in place 
 

 
 
 
 Be more involved and work with neighbors  
 Consider Block Watch 
 

Traffic / Streets 

Leads 

 
 
 

Safety 

 
 
Residents will be 
more proactive and 
report neighborhood 
maintenance issues  

Residents will work 
with the Traffic 
Division on getting 
streets paved and 
requesting a traffic 
study/They will 
report street parking 
issues to police  

Residents will look 
into starting Block 
Watch in their 
neighborhood and 
holding a Block 
Party  

Follow Up and Status 

  

  

 

What makes Village at Tiburon Neighborhood a great place to live? It’s a neighborhood with character and great atmosphere and has no HOA. It’s a  clean and safe 
neighborhood with friendly neighbors. Its location makes it convenient to access nearby amenities such as Amberwood Park and Chandler Traditional Academy (CTA).   

6/19/2014 
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Source:  City's Enterprise GIS                     Aerial image flown Sept 2011                     Map Date: July 2013                 
The City of Chandler I.T. Division makes no warranties, written or implied, regarding the information on this map.
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