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Public Hearing on 

Proposed 

2015 Utility Rate Changes

July 9, 2015

CITY OF CHANDLER
ARIZONA
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Overview
 Water, Wastewater & Solid Waste Operations are each 

set up as separate Enterprise Funds (self supporting)
o Water Enterprise:  Rate Revenue Supports Operations, 
Capital Improvements, Debt Service and Required Reserves

o Wastewater Enterprise:  Rate Revenue Supports Operations, 
Capital Improvements, Debt Service and Required Reserves

o Solid Waste Enterprise:  Rate Revenue Supports Operations, 
Capital Improvements, Debt Service and Required Reserves

 Financial Policy Requirements
o Rate Analysis Completed Annually and Forecast Updated

o Rate Study Performed Every 4 Years (at a minimum) 

Completed by Raftelis Financial Consultants, Inc.
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Utility Rate Analysis & Study
Update

 City Prepared the Long‐Term Financial Plans for Water, 
Wastewater, Reclaimed Water, and Solid Waste

o Determined Revenue Increases Needed for all Except Water

 Raftelis Consultants Reviewed Rate Design

o Propose Winter/Summer Rates Change to Year‐Round Rate 
for Water and Reclaimed Water
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FINANCIAL PLAN
Revenue Requirements Needed
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FINANCIAL PLAN RESULTS
Revenue Increases ‐ % 

Fiscal 
Year*

Water Wastewater Reclaimed
Water

Solid 
Waste

2015‐16 0% 9% 18% 6%

2016‐17 ‐ ‐ ‐ ‐

2017‐18 4% 9% 8% 6%

2018‐19 ‐ ‐ ‐ ‐

2019‐20 4% 9% 2% 7%

* Increases effective October 1st 

Note:  FY 2015‐16 rate projections remain the same
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Fiscal 
Year*

Water Wastewater  Reclaimed
Water

Solid Waste

2015‐16 +$0 +$3.4M +$216K +$785.5K

2016‐17 ‐ ‐ ‐ ‐

2017‐18 +$2.1M +$3.8M +$113.3K +$840.9K

2018‐19 ‐ ‐ ‐ ‐

2019‐20 +$2.2M +$4.2M +$30.6K +$1.4M

FINANCIAL PLAN RESULTS 
Revenue Increases ‐ $ 

* Increases effective October 1st; reflecting 12 months.
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FINANCIAL PLAN RESULTS
Key Rate Increase Drivers

for FY 2015‐16 

• Debt Service Related to Growth
– New Capital for Ocotillo Water Reclamation Facility (WRF) 

• Debt Service Related for Non‐Growth
– Capital System Maintenance 

– Infrastructure Improvements

• Operations & Maintenance 
– Ocotillo and Airport WRFs

– Solid Waste Contract CPI Increases
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WATER
Rate Design & Customer Impacts
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WATER
Rate Design Recommendation

• Keep Existing Volumetric Tiered Block 
Consumption Structure and Base Charges
– Supports Conservation 

• Change Winter/Summer Rates to Year‐Round Rate
– Impacts all Customer Classes 

– Reduces Confusion by Eliminating May/Oct. Rate Changes

– Will not Dilute Conservation Efforts

– Enables Customers to Better Forecast

– Enhances Water Utility Revenue Stability
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WATER RATES
Single Family Residential (SFR)

Note:  40% outside City differential for volumetric rates; unchanged.

Projected Year‐Round Rate Design Change is Cost Neutral Over Entire Year
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WATER RATES
SFR Inside City Bill Impact
Assumes 12,000 Gallon Usage on 5/8” Meter

12

WATER RATES
Multi‐Family

Note:  40% outside City differential for volumetric rates; unchanged.
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WATER RATES
Multi‐Family Inside City Bill Impact

Assumes 500,000 Gallon Usage on 6” Meter
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WATER RATES
Other Customer Classes

Note:  40% outside City differential for volumetric rates; unchanged.
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WATER RATES
Non‐Residential Inside City Bill

Assumes 200,000 Gallon Usage on 2” Meter
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WATER RATES
Landscape Inside City Bill Impact 

Assumes 100,000 Gallon Usage on 1” Meter
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WATER RATES
Industrial Inside City Bill Impact 

Assumes 312,000,000 Gallon Usage on 8” Meter

18

WASTEWATER
Rate Design & Customer Impacts
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WASTEWATER
Rate Design & Customer Impacts

• Keep Existing Structure
– Flat Monthly Rate for SFR and Multi‐Family

– Metered Volumetric Flow for All Other Classes

• Rate Increase Proposed for FY 2015‐16
– 9% Revenue Increase Across All Customer Classes
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WASTEWATER RATES
All Customer Classes

Note:  60% outside City differential for volumetric rates; unchanged.
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WASTEWATER RATES
SFR Inside City Bill Impact
Assumes 12,000 Gallon Usage on 5/8” Meter
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WASTEWATER RATES
Multi‐Family Inside City Bill Impact
Assumes 200 Units or 500,000 Gallon Usage on 6” Meter
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WASTEWATER RATES
Non‐Residential Inside City Bill

Assumes 200,000 Gallon Usage on 2” Meter
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RECLAIMED WATER
Rate Design & Customer Impacts
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RECLAIMED WATER
Rate Design & Customer Impacts

• Change Winter/Summer Rates to Year‐Round Rate
– Impacts all Customer Classes 

– Reduces Confusion by Eliminating May/Oct. Rate Changes

– Will not Dilute Conservation Efforts

– Enables Customers to Better Forecast

– Enhances Water Utility Revenue Stability

• Rate Increase Proposed for FY 2015‐16
– 18% Revenue Increase Across All Customer Classes
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RECLAIMED WATER RATES
All Customer Classes

Note:  40% outside City differential for volumetric rates; unchanged.

Projected Year‐Round Rate Includes 18% Increase Which Equates
to +$0.074 over Summer Rate and +$0.115 over Winter Rate
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SOLID WASTE 
Rate Design & Customer Impacts
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SOLID WASTE 
Rate Design & Customer Impacts

• Keep Existing Structure
– Flat Monthly Rate for All Covered Residences

• Single‐family homes, Duplexes, Tri‐plexes, and Multi‐plexes, other 
than business establishments, with separate garages for each unit, 
and that permit curbside collection for each unit

• Rate Increase Proposed for FY 2015‐16
– 6% Revenue Increase for All Covered Residences
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SOLID WASTE RATES
All Customer Classes
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SOLID WASTE RATES
Covered Residences City Bill 
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UTILITY COMBINED
CUSTOMER IMPACTS & 

COMPARISON

32

COMBINED SFR UTILITY BILL 
COMPARISON

Assumes 12,000 Gallon Usage on 5/8” Meter
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IMPACT OF YEAR‐ROUND RATES ON 
PARTIAL‐YEAR RESIDENTS

Assumes 5/8” Meter

Scenario 1 – Low volume water user during winter months.  Minimal water use 
during summer months.

Current Proposed * Increase Current Proposed * Increase

Wastewater 24.17$    26.35$           2.18$                24.17$             26.35$         2.18$             

Solid Waste 15.07$    15.97$           0.90$                15.07$             15.97$         0.90$             

Water  21.67$    21.67$           ‐$                  12.07$             12.07$         ‐$               

TOTAL 60.91$    63.99$           3.08$                51.31$             54.39$         3.08$             

* Proposed replaces winter/summer rates with year‐round rate.

Winter Summer

Assumes Water Usage of 8,000 gallons per month in winter and 2,000 gallons per month in summer
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IMPACT OF YEAR‐ROUND RATES ON 
PARTIAL‐YEAR RESIDENTS

Assumes 5/8” Meter

Scenario 2 – Moderate volume water user during winter months.  Low water use 
during summer months.

Current Proposed * Increase Current Proposed * Increase

Wastewater 24.17$    26.35$           2.18$                24.17$             26.35$         2.18$             

Solid Waste 15.07$    15.97$           0.90$                15.07$             15.97$         0.90$             

Water  36.75$    37.35$           0.60$                15.27$             15.27$         ‐$               

TOTAL 75.99$    79.67$           3.68$                54.51$             57.59$         3.08$             

* Proposed replaces winter/summer rates with year‐round rate.

Winter Summer

Assumes Water Usage of 16,000 gallons per month in winter and 4,000 gallons per month in summer
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QUESTIONS?


