
RESULTS 
2020 Census Complete Count Education Subcommittee 

Neighborhood Resources Conference Room  
235 S. Arizona Avenue, Chandler, Arizona 

Wednesday September 25, 2019 at 4:00 p.m. 
 

 

Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, 
NOTICE IS HEREBY GIVEN to the members of the 2020 Census Complete Count 
Education Subcommittee and to the general public that the 2020 Census Complete 
Count Education Subcommittee will hold a meeting open to the public on 
Wednesday, September 25, 2019 at 4:00 p.m. Neighborhood Resources Conference 
Room, 235 S. Arizona Avenue, Chandler, Arizona. 
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 
 
Persons with a disability may request a reasonable accommodation such as a sign 
language interpreter by contacting the City Clerk's office at (480) 782-2181.  Requests 
should be made as early as possible to allow time to arrange accommodation. 
 
Dated:  10/10/2019 12:02 PM 

A G E N D A  

1. CALL TO ORDER / ROLL CALL 
 

2. APPROVAL OF MINUTES 
a. Approval of Minutes from September 9, 2019- Approved 

 
3. SCHEDULED/UNSCHEDULED PUBLIC APPEARANCES/CALL TO PUBLIC 
(Members of the audience may address any item not on the agenda. State Statute 
prohibits the Human Relations Commission from discussing an item that is not on 
the agenda, but the Human Relations Commission does listen to your concerns and 
has staff follow up on any questions you raise.) 
 
4. ACTION AGENDA  

None 
 
5. BRIEFING ITEMS 

a. Finalize list of target organizations, groups, communities, and trusted 
voices 

b. Event Calendar/Sign Up 
 

 7. MEMBERS COMMENTS / ANNOUNCEMENTS 

 
8. CALENDAR  

a. Census Committee, October 15, 2019 at 4:00 p.m.  
b. Next meeting date- TBD 

 
9. INFORMATION ITEMS 

 
10. ADJOURNMENT  4:45 p.m.       



RESULTS 
2020 Census Complete Count Education Subcommittee 

Neighborhood Resources Conference Room  
235 S. Arizona Avenue, Chandler, Arizona 
Wednesday September 4, 2019 at 4:00 p.m. 

 
 

Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, 
NOTICE IS HEREBY GIVEN to the members of the 2020 Census Complete Count 
Latino Subcommittee and to the general public that the 2020 Census Complete Count 
Education Subcommittee will hold a meeting open to the public on Wednesday, 
September 4, 2019 at 4:00 p.m. Neighborhood Resources Conference Room, 235 S. 
Arizona Avenue, Chandler, Arizona. 
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 
 
Persons with a disability may request a reasonable accommodation such as a sign 
language interpreter by contacting the City Clerk's office at (480) 782-2181.  Requests 
should be made as early as possible to allow time to arrange accommodation. 
 
Dated:  9/10/2019 11:16 AM 

A G E N D A  

1. CALL TO ORDER / ROLL CALL 
 

2. APPROVAL OF MINUTES 
None 

 
3. SCHEDULED/UNSCHEDULED PUBLIC APPEARANCES/CALL TO PUBLIC 
(Members of the audience may address any item not on the agenda. State Statute 
prohibits the Human Relations Commission from discussing an item that is not on 
the agenda, but the Human Relations Commission does listen to your concerns and 
has staff follow up on any questions you raise.) 
 
4. ACTION AGENDA  

None 
 
5. BRIEFING ITEMS 

a. Identify and finalize list of target organizations, groups, communities, and 
trusted voices 

b. Event Calendar/Sign Up 
 

 7. MEMBERS COMMENTS / ANNOUNCEMENTS 

 
8. CALENDAR  

a. Next meeting date- TBD 
 

9. INFORMATION ITEMS 

 
10. ADJOURNMENT  
        5:15 P.M. 



RESULTS  
2020 Census Complete Count 

MARKETING AND SOCIAL MEDIA SUBCOMMITTEE 
City Hall, 5th Floor Large Conference Room, 175 S. Arizona Ave., Chandler AZ 

Wednesday, July 31, 2019 at 3:30 p.m. 
 

 
Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Marketing and Social Media 
Subcommittee and to the general public that the 2020 Census Complete Count Marketing and 
Social Media Subcommittee will hold a meeting open to the public on Wednesday, July 31, 2019 
at 3:30 p.m., at Chandler City Hall, 5th Floor Large Conference Room, 175 S. Arizona Ave., Chandler 
AZ.  
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  8/8/2019 2:15 PM 
 
 

 
A G E N D A  

 
1. CALL TO ORDER / ROLL CALL  3:35p.m.  

 
2. BRIEFING ITEM 

A. Review and discussion of marketing and social media strategy.  
 

3. ACTION 
A.  Approval of minutes from the April 10, 2019 Subcommittee Meeting APPROVED 5-0 
 

4. ADJOURNMENT  4:39p.m.  
 

 
 



RESULTS  
2020 Census Complete Count 

ELDERLY, VETERAN, DISABLED SUBCOMMITTEE 
Neighborhood Resources Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225 

Thursday, July 25, 2019 at 3:30 p.m. 
 

 
Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Education Subcommittee and 
to the general public that the Elderly, Veteran, Disabled Subcommittee will hold a meeting open to 
the public on Thursday, July 25, 2019, 3:30 p.m., in the Neighborhood Resources Conference 
Room, 235 S. Arizona Ave, Chandler AZ, 85225.  
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  7/29/2019 10:54 AM 
 
 

 
A G E N D A  

 
1. CALL TO ORDER / ROLL CALL 3:30p.m.  

 
2. BRIEFING ITEM 

A. Chandler Census Staff update 
B. Identify and finalize list of target organizations, groups and communities 
C. Find trusted voices, personal contacts for target groups 
D. Discuss most cost effective avenues for outreach 
E. Discuss WIIFM material for target groups  

 
3. ACTION NONE  

 
4. ADJOURNMENT 4:15p.m.  

 
 

 



RESULTS  
2020 Census Complete Count 

BUSINESS SUBCOMMITTEE 
Neighborhood Resources Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225  

Wednesday, July 24, 2019 at 3:30 p.m. 
 

 
Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Business Subcommittee and 
to the general public that the 2020 Census Complete Count Business Subcommittee will hold a 
meeting open to the public on Wednesday, July 24, 2019 at 3:30 p.m., in the Neighborhood 
Resources Conference Room, 235 S. Arizona Ave, Chandler, Arizona.  
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  7/29/2019 1:00 PM 
 
 

 
A G E N D A  

 
No meeting due lack of quorum  

 
1. CALL TO ORDER / ROLL CALL  

 
2. BRIEFING ITEM 

A. Identify and finalize list of target organizations, groups, communities, and trusted voices 
B. Discuss WIIFM material for target groups  

3. ACTION 
A. NONE  
 

4. ADJOURNMENT 
 

 
 



RESULTS 
2020 CENSUS COMPLETE COUNT EDUCATION SUBCOMMITTEE  

City of Chandler Neighborhood Resources Building, 235 S. Arizona Avenue  
 Neighborhood Resources Conference Room, Chandler Arizona  

Thursday, May 23, 2019 - 3:30 p.m. 

Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Education Subcommittee and 
to the general public that the 2020 Census Complete Count Education Subcommittee will hold a 
meeting open to the public on Thursday, May 23, 2019 at 3:30 p.m., in the Neighborhood Resources 
Conference Room, 235 S. Arizona Avenue, Chandler AZ, 85225.  

(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

Dated:  5/24/2019 3:16 PM 

A G E N D A

1. CALL TO ORDER / ROLL CALL
3:30  P.M.

2. APPROVAL OF MINUTES
A. Approval of Minutes from May 7, 2019-Tabled

3. BRIEFING ITEM
A. “Trusted Voices” Forum Discussion

4. CALENDAR
A. Next Meeting: To Be Determined

5. ADJOURNMENT
4:05 P.M.



RESULTS 
2020 Census Complete Count 

FAITH SUBCOMMITTEE 
Neighborhood Resources, 235 S. Arizona Ave, Housing Conference Room, 

Chandler AZ, 85225 
Thursday, May 23, 2019 at 4:00 p.m. 

 
 

Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Faith Subcommittee and to 
the general public that the 2020 Census Complete Count Faith Subcommittee will hold a meeting 
open to the public on Thursday, May 23, 2019 at 4:00 p.m., in Neighborhood Resources, 235 S. 
Arizona Ave, Housing Conference Room, Chandler AZ, 85225 (Agendas are available in the 
Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  5/24/2019 3:15 PM 
 
 

 
A G E N D A  

 
1. CALL TO ORDER / ROLL CALL 

4:05 P.M. 
 

2. BRIEFING ITEM 
A. Background on Faith Subcommittee 
B. Timeline Review and Pending Tasks 
C. Identify Subsets 

 
3. ACTION 

A. Development of Meeting Schedule  
 

4. ADJOURNMENT 
5:00 P.M. 

 
 



RESULTS 
2020 Census Complete Count 

EDUCATION SUBCOMMITTEE 
Neighborhood Resources Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225 

Tuesday, May 7, 2019 at 3:00 p.m. 
 

 
Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Education Subcommittee and 
to the general public that the 2020 Census Complete Count Education Subcommittee will hold a 
meeting open to the public on Tuesday, May 7, 2019 at 3:00 p.m., in the Neighborhood Resources 
Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225.  
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  5/13/2019 2:44 PM 
 
 

 
A G E N D A  

 
1. CALL TO ORDER / ROLL CALL -3:00 P.M. 

 
2. APPROVAL OF MINUTES- APPROVED 

A. Approval of Minutes from April 24, 2019 
 

3. BRIEFING ITEM 
A. Review of “Trusted Voices” Survey Results 
B. “Trusted Voices” Forum Discussion 
C. Stakeholders Update 

 
4. CALENDAR 

A. Next Meeting: To Be Determined 
 

5. ADJOURNMENT 
 

 
 



RESULTS 
2020 Census Complete Count 

LATINO SUBCOMMITTEE 
City Hall 3rd Floor Large Conference Room, 175 S. Arizona Ave, Chandler AZ, 85225 

Thursday, May 2, 2019 at 4:30 p.m. 
 

 
Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Latino Subcommittee and to 
the general public that the 2020 Census Complete Count Latino Subcommittee will hold a meeting 
open to the public on Thursday, May 2, 2019 at 4:30 p.m.. City Hall 3rd Floor Large Conference 
Room, 175 S. Arizona Ave, Chandler AZ, 85225 

 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  5/6/2019 11:02 AM 
 
 

 
A G E N D A  

 
1. CALL TO ORDER / ROLL CALL 

4:30 P.M. 
 

2. APPROVAL OF MINUTES 
None 
 

3. BRIEFING ITEM 
A. Identify trusted voices  
B. Identify opportunities and avenues for outreach 
C. WIIFM (What’s in it for me)  
D. Identify key subsets 
E. Identify key messages: What resonate 

 
4. ACTION 

A. Meeting Schedule -Tabled 
 
 

5. ADJOURNMENT 
5:40 P.M. 

 
 



RESULTS 
2020 Census Complete Count 

EDUCATION SUBCOMMITTEE 
Neighborhood Resources Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225 

Wednesday, April 24, 2019 at 4:00 p.m. 
 

 
Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Education Subcommittee and 
to the general public that the 2020 Census Complete Count Education Subcommittee will hold a 
meeting open to the public on Wednesday, April 24, 2019 at 4:00 p.m., in the Neighborhood 
Resources Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225.  
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  4/25/2019 10:03 AM 
 
 

 
A G E N D A  

 
1. CALL TO ORDER / ROLL CALL 

4:03 p.m. 
 

2. APPROVAL OF MINUTES 
A. Approval of Minutes from April 18, 2019 - Approved 
 
 

3. BRIEFING ITEM 
A. Identification of Education Subcommittee Subsets 
B. Creation of Survey 
C. “Trusted Voices” Forum Discussion 

 
4. CALENDAR 

A. Next Meeting: May 7, 2019, 3:00 p.m., Neighborhood Resources Office 
 

5. ADJOURNMENT 
5:20 p.m. 

 
 



RESULTS 
2020 Census Complete Count 

EDUCATION SUBCOMMITTEE 
Neighborhood Resources Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225 

Thursday, April 18, 2019 at 3:00 p.m. 
 

 
Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Education Subcommittee and 
to the general public that the 2020 Census Complete Count Education Subcommittee will hold a 
meeting open to the public on Thursday, April 18, 2019 at 3:00 p.m., in the Neighborhood 
Resources Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225.  
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  4/25/2019 10:01 AM 
 
 

 
A G E N D A  

 
1. CALL TO ORDER / ROLL CALL 

3:08 p.m. 
 

2. APPROVAL OF MINUTES 
A. Approval of Minutes from April 11, 2019- Approved 

 
3. BRIEFING ITEM 

A. Background on Education Subcommittee 
B. Timeline Review and Pending Tasks 
C. Identify Subsets 

 
4. ACTION 

A. Development of Meeting Schedule – Approved May 7, 2019 
 

5. ADJOURNMENT 
4:18 p.m. 
 



RESULTS 
 

2020 Census Complete Count 
EDUCATION SUBCOMMITTEE 

Neighborhood Resources Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225 
Thursday, April 11, 2019 at 10:30 a.m. 

 
 

Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Education Subcommittee and 
to the general public that the 2020 Census Complete Count Education Subcommittee will hold a 
meeting open to the public on Thursday, April 11, 2019 at 10:30 a.m., in the Neighborhood 
Resources Conference Room, 235 S. Arizona Ave, Chandler AZ, 85225.  
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  4/12/2019 8:41 AM 
 
 

 
A G E N D A  

 
1. CALL TO ORDER / ROLL CALL   10:30 a.m. 

 
2. BRIEFING ITEM 

A. Discussion and development of Education Subcommittee membership.  
 

3. ACTION     NONE 
 

4. ADJOURNMENT    11:00 a.m. 
 

 
 



RESULTS 
REVISED 

2020 Census Complete Count 
ASIAN SUBCOMMITTEE 

City of Chandler Council Chamber, 88 E. Chicago St., Council Chamber Conference Room, 
Chandler AZ, 85225 

Wednesday, May 28, 2019 at 6:30 p.m. 
 

 
Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, NOTICE IS 
HEREBY GIVEN to the members of the 2020 Census Complete Count Asian Subcommittee and to 
the general public that the 2020 Census Complete Count Asian Subcommittee will hold a meeting 
open to the public on Wednesday, May 28, 2019 at 6:30 p.m. in City of Chandler Council Chamber, 
88 E. Chicago St., Council Chamber Conference Room, Chandler AZ, 85225.  
 
(Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.) 

 
Persons with a disability may request a reasonable accommodation such as a sign language 
interpreter by contacting the City Clerk's office at (480) 782-2180.  Requests should be made as early 
as possible to allow time to arrange accommodations. 

 
Dated:  5/29/2019 9:09 AM 
 
 

 
A G E N D A  

 
1. CALL TO ORDER / ROLL CALL 

6:40 p.m. 
2. BRIEFING ITEM 

A. Discussion and development of Asian Subcommittee membership.  
B. Develop a Meeting Schedule.  

 
3. ACTION 

A. NONE  
 

4. ADJOURNMENT 
7:00 p.m. 

 
 


