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Court Stats At A Glance 

Phone Calls 

  Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 

 Total Calls     2,391       3,613     3,687      3,765     3,406      2,586     3,649     3,004      3,975      3,769       3,680     3,770  

Avg. Talk Time 2:19 2:25 2:14 2:18 2:22 2:25 2:06 2:03 2:39 2:23 2:22 2:20 

Avg. Hold Time 0:28 0:26 0:27 0:26 0:24 0:21 0:24 0:32 0:20 0:17 0:15 0:20 

S E C U R I T Y  S TAT S    

Court Visitor 47,500 

Unauthorized Weapons 949 

Security Incidents 5 



Community Partnership 



Online Customer Service Chat  

Chandler Municipal Court increases its access to the Court by implementing a new 

customer service online chat. Users are able to access and use this feature to get 

their questions answered including communicating with a live court clerk. During 

normal operating hours, users are able to chat with a live agent; however; after 

hours, the chat function is programmed to answer commonly asked questions, 

providing more convenience and service 24 hours a day, seven days a week.   

 

Advancing Technology 

Digital Fingerprint 

Using Cares Act funding, we      

procured digital fingerprint readers 

and installed them in all the    

courtrooms.  This enables the    

defendant to digitally affix their    

fingerprint without staff contact. 

Online Services 

The court continues to expand its digital ser-

vices by offering litigants to conduct busi-

ness online, including payment, case ac-

cess, calendar lookup, and record request.  

The court receives about 550 online visitors 

per day. 



Professional and Well-Trained Workforce 



Accountability and Transparency 

REVENUE FY 2021-2022 
FY2021-22 

Budget 
FY2021-22 

Actual Variance 
FY2020-21 

Actual 
FY 2022-23 

Budget 

Total      3,452,700         3,230,002   (222,698)      2,710,076      3,327,500  

EXPENDITURE FY 2021-2022 
FY2021-22 

Budget 
FY2021-22 

Actual Variance 
FY2020-21 

Actual 
FY 2022-23 

Budget 

PERSONNEL SERVICES      4,326,593         3,436,368   (890,225)      4,036,164      4,315,557  

PROFESSIONAL CONTRACTS          559,100            487,128      (71,972)          415,715          516,060  

COMMODITIY            51,936               69,754        17,818             49,123          127,500  

OTHERS/MISC            59,070               49,363        (9,707)            32,755            66,500  

Total      4,996,699         4,042,613   (954,086)      4,533,757      5,025,617  



Future Projects 

Thank you from us all! 


