CHANDLER

ar1zona
S
Informational Memo
Management Services - Memo No. 21-028
Date:

December 3, 2020

To:
Thru:
From:

Matt Dunbar, Budget Manager@_.

Subject:

Fiscal Year (FY) 2021-22 Citizen Budget Survey

The Budget Division recently completed the annual Citizen Budget Survey as the first step
towards the preparation of the FY 2021-22 Budget, and 480 surveys were completed. While
the overall number of responses decreased (681 in prior year), the data collected from this
survey will be very useful as we move forward with the FY 2021-22 Budget. Six basic
demographic/general satisfaction questions formed the core of the survey, and this year we
included a free form comments section In this first portion of the survey, which resulted in
the largest segment of comments received with 134 comments. From there, citizens could
either submit the survey with just those six responses, or pick up to six "Council Strategic
Goals" for feedback on a wider range of services. Those six goals/areas were:

Being the Most Connected City: Transportation/Mobility/Technology
Being a Leader in Trust and Transparency: Communication/Citizen Engagement
Maintaining Fiscal Sustainability: Financial Stewardship/ Cost of Services
Attracting a Range of Private Sector Businesses: Employment/Economic Vitality
Fostering a Contemporary Culture that Embraces Unity: Arts/Culture/Recreation
Being Safe and Beautiful: Public Safety/Parks/Neighborhoods/Infrastructure
The number of citizens who chose to go beyond the six basic questions and provide feedback
in each "Council Strategic Goal" section is shown below:
Being the Most Connected City
along with Being a Leader in Trust and Transparency
Maintaining Fiscal Sustainability
Attracting a Range of Private Sector Businesses
Fostering a Contemporary Culture that Embraces Unity
Being Safe and Beautiful

142 ,responses (33 comments)
117 responses (30 comments)
118 responses (29 comments)
154 responses (40 comments)
211 responses (62 comments)
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The survey was open from October 5, 2020, to November 15, 2020, and was available on the
City’s website and in paper form for those without access to a computer (actual blank survey,
attachment 1). The printed version of the survey was also available in Spanish, although no
Spanish versions were submitted. The Communication and Public Affairs Department
promoted the survey throughout on the City’s website, CityScope, press releases, ads in
community newspapers and through multiple social media platforms. Information about the
survey was also included on utility bills sent out in September and October of 2020.
The following three key questions were consistent with previous surveys:
Regarding Quality of Life, the survey resulted in a 99% rating of Very Good, Good or
Neutral;
Regarding Good Return on Tax Dollars, the survey resulted in a 96% rating of Strongly
Agree, Agree, or Neutral;
Regarding Citizen Satisfaction with Overall City Services, the survey resulted in a 98%
rating as Very Satisfied, Satisfied, or Neutral.
The survey also gave citizens the opportunity to rate and comment on how well the City was
doing in meeting the six City Council Strategic Goals. Details are in Attachment 2, and reflect
that on average over 69% of respondents either Highly Agree or Agree that the City is
meeting each of the goals designed to make Chandler a great place to live, work, play, and
visit.
In addition to responding to specific questions, citizens were given the opportunity to
provide written comments about the City’s operations. These 328 comments, covering a wide
range of topics, have been categorized by each “Council Strategic Goal” and are included for
Council’s information in Attachment 3. Please note that the comments are listed exactly as
written and have not been edited for spelling, capitalization, exclamation points, etc.
Comments that cover multiple topics are placed in the most logical category.
The survey is just one part of the public input aspect of preparing the proposed budget for
FY 2021-22. Opportunities for public input or discussion on the proposed budget will also
include the Budget Briefing to Council on April 23rd, and Council meetings and Public
Hearings where the proposed budget will be considered and ultimately adopted on June 10th.
Public input is always welcomed by contacting Councilmembers or staff directly.
The survey results have been distributed to all Directors and will be available online by
December 4, 2020, for review by the general public.
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Please contact me at x2256 or Dawn Lang at x2255 if you have any questions about the
survey.
Attachments:
1 - A blank copy of the FY 2021-22 Citizen Budget Survey
2 - Summary of Results
3 - Extract of Citizen Feedback, sorted by “Council Strategic Goals”
c:

Debra Stapleton, Assistant City Manager
Joshua H. Wright, Assistant City Manager
Department Directors

FY 2021-22 Budget Survey Results
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Citizen Budget Survey
Thank you for participating in the Fiscal Year 2021-22 Citizen Budget Survey. The City of Chandler
encourages citizen input in its annual budget process. The information gathered from this
survey, and from citizen feedback at public meetings, is taken into consideration by the Mayor
and City Council, the City Manager and staff when formulating the City’s financial plan.
The electronic version of this survey, along with other budget updates and public meeting
announcements, can be found at www.chandleraz.gov/budget during the budget process. The
electronic and paper copies of the survey will be available from October 5, 2020 – November 15,
2020. Paper copies can be found at various locations throughout the City including the City Hall
lobby, Libraries, Community Center, Senior Center, Tumbleweed Recreation Center, Snedigar
Recreation Center, and the Development Services permit counter.
We ask that everyone answers the first 7 questions. The remaining questions of the survey are
divided into areas focused on the Council Strategic Goals. You can choose to provide feedback
on any or all of the areas. Please return the completed survey to the same location where you
picked it up, or you can mail the completed survey to:
City of Chandler
Budget Division – Citizen Surveys
Mail Stop 609, P.O. Box 4008
Chandler, AZ 85244-4008
The attached survey should be completed with answers clearly marked and written responses
legible. Only mark one bubble for each question unless it is otherwise indicated. Also feel free to
provide any comments or questions by completing the comment questions in each section.
If you have any questions, please feel free to contact Libby Stressman at (480) 782-2254. Thanks
again for participating in the City of Chandler’s budget process!

Attachment 1
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Thank you for participating in the FY 2021-22 Citizen Budget Survey. The survey is the first step in the development of the next
budget beginning July 1, 2021.
We ask that everyone complete questions 1 through 7 (approximately 2 minutes), and then you can choose to provide feedback
on any or all of the Strategic Goal topics indicated below the main questions. Please note, we are looking for responses that take
into account a gradual return to normal after the COVID-19 pandemic has subsided:
1.

2.

3.

4.

What is your Zip Code?
o

85224

o

85225

o

85226

o

85248

o

85249

o

85286

What is your age?
o

Under 24

o

25-34

o

35-44

o

45-54

o

55-64

o

65 or over

How would you rate the overall “Quality of Life” in Chandler?
o

Very Good

o

Good

o

Neutral

o

Poor

How strongly do you feel that you get a good return on your tax dollars in Chandler?
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly Disagree
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5.

6.

How satisfied are you with overall City Services?
o

Very Satisfied

o

Satisfied

o

Neutral

o

Dissatisfied

o

Very Dissatisfied

With the changes we have undertaken due to the COVID-19 pandemic, what services do you feel should remain even after
restrictions are lifted? (Select all that apply.)
o

Virtual concerts, performances and special events

o

Virtual classes or programs

o

Activity in a box take home kits for library, museum or recreation activities

o

Online public meetings for virtual participation and community input

o

Schedule appointments for customer service assistance, such as Utility Billing, Business Licensing, Permits,
Housing and Passports

o
7.

Not sure

How strongly do you agree that the City is meeting the following City Council Strategic Goals to make Chandler a great place
to live, work, play and visit?
Highly Agree
Being the most connected City .......................................................................................... 1
Being a leader in trust and transparency .......................................................................... 1
Maintaining fiscal sustainability ......................................................................................... 1
Attracting a range of private sector businesses .............................................................. 1
Fostering a contemporary culture that embraces unity ................................................. 1
Being safe and beautiful ..................................................................................................... 1

Agree

Neutral

2
2
2
2
2
2

3
3
3
3
3
3

Disagree Don’t Know
4
4
4
4
4
4

5
5
5
5
5
5

Next, you can elect to continue providing feedback by choosing any or all of the following Goals:
(Note: There are open comment fields in each goal section for additional feedback and suggestions)
Choose which of these additional areas you would like to provide feedback on. Select any or all:
o

Being the Most Connected City: Transportation/Mobility/Technology (1 question) together with
Being a Leader in Trust and Transparency: Communication/Citizen Engagement (3 questions)

o

Maintaining Fiscal Sustainability: Financial Stewardship/ Cost of Services (2 questions)

o

Attracting a Range of Private Sector Businesses: Employment/Economic Vitality (4 questions)

o

Fostering a Contemporary Culture that Embraces Unity: Arts/Culture/Recreation (7 questions)

o

Being Safe and Beautiful: Public Safety/Parks/Neighborhoods/Infrastructure (5 questions)

Are there any additional comments you would like to add? Please include any thoughts or ideas of how we could better meet
your expectations in any area of focus.
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Being the Most Connected City: Transportation/Mobility/Technology and
Being a Leader in Trust and Transparency: Communication/Citizen Engagement
1.

In addition to planned improvements on Alma School and Gilbert Roads, future expansions on Chandler Heights,
Ocotillo and Lindsay Roads are scheduled to be completed by 2024 in the capital improvement plan based on
funding. What are 3 other improvements that you feel would add the most value to Chandler's transportation
network for residents and businesses? (Please select your top three choices.)

2.

o

Bicycle network improvements

o

Pedestrian/Walkability enhancements

o

Bus services/transit enhancements

o

Micro-transit (i.e., electric scooters and bikes)

o

Street widening

o

Intersection widening

o

Accommodations for people with disabilities (ADA Improvements)

o

Traffic signal upgrades/timing improvements

Please rate how you feel the City of Chandler does with outreach and engagement in the following areas:
Very Good
Provides opportunities for residents to participate in community matters ................. 1
Provides events and programs that engage residents .................................................... 1
Shares news and information with the community ........................................................ 1

3.

Good

Fair

Poor

Don’t know

2
2
2

3
3
3

4
4
4

5
5
5

Please rate each of the following characteristics of the City’s websites (City, Police, Fire, Library, Center for the Arts, Vision
Gallery, Visit Chandler):
Very Good
The information is useful .................................................................................................... 1
It is easy to use (i.e., I’m able to find what I need) ........................................................... 1
I like the look and feel .......................................................................................................... 1
Information is timely ............................................................................................................ 1
Overall quality of our websites .......................................................................................... 1

4.

Good

Fair

Poor

Don’t know

2
2
2
2
2

3
3
3
3
3

4
4
4
4
4

5
5
5
5
5

Please indicate what methods you believe the City of Chandler should use to inform residents, gain their insights and learn
about their preferences for City services, activities, projects, decisions and plans. (Select all that apply.)
o

Advisory panels

o

Neighborhood/HOA meetings

o

Newsletters/eNewsletters

o

Online surveys/virtual meetings

o

Public meetings/open houses

o

Social Media

o

Text Notifications

o

City websites

o

Mobile app

Are there any additional comments you would like to add regarding the council goals of Being the Most Connected City or Being
a Leader in Trust and Transparency? Please include any thoughts or ideas of how we could better meet your expectations in
these areas.

Page 8 of 55

Maintaining Fiscal Sustainability: Financial Stewardship/Cost of Services
1.

Chandler Utilities provides water, wastewater and solid waste services at some of the lowest rates in the Valley. Do you feel
you get a good value for these services?

2.

o

Very good value

o

Good value

o

Neutral

o

Poor value

o

I don’t know

What are your most preferred methods for completing City transactions such as paying bills or fees, signing up for classes or
obtaining licenses and permits? Please indicate the following in order of preference. (1-top preference, 8-last preference)
 City website
 AutoPay (automatic recurring payment)
 Pay by text message

 Mail
 Email
 Mobile App

 Phone call
 In person/by appointment

Are there any additional comments you would like to add regarding the council goal of Maintaining Fiscal Sustainability? Please
include any thoughts or ideas of how we could better meet your expectations in this area.
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Attracting a Range of Private Sector Businesses: Employment/Economic Vitality
1.

Please state whether you agree or disagree with each of the following statements about the City of Chandler’s business
environment:
Highly Agree
There is a good mix of job opportunities that meet differing education levels
................................................................................................................................................ 1
Businesses coming into the City are varied and add value to the economic mix
................................................................................................................................................ 1
The City does a good job of providing a quality environment in which to do business
................................................................................................................................................ 1

2.

Neutral

Disagree Don’t know

2

3

4

5

2

3

4

5

2

3

4

5

If you work in Chandler, which employment center do you work in?
o

3.

Agree

West Chandler – west of McClintock Drive

o

Price Corridor – between McClintock Drive and Dobson Road

o

Downtown Chandler

o

Uptown Chandler – north of Ray Road, between Alma School and McQueen roads

o

Airpark – area bordered by Arizona Ave to Gilbert Road and Pecos to Ocotillo roads

o

Other / NA

There is a lot of development and activity happening in Downtown Chandler. How often do you plan to visit Downtown
Chandler once COVID-19 related restrictions are lifted?

4.

o

At least once a week

o

Several times a month

o

About once a month

o

Less than once a month

o

Rarely/never

Please rank the primary reasons you will visit Downtown Chandler? (1-top reason, 6-last reason)
o

Restaurants/Bars

o

Retail Shopping

o

Special Events (concerts, farmers market, etc.)

o

Business/Government

o

Arts & Culture

o

Other

Are there any additional comments you would like to add regarding the council goal of Attracting a Range of Private Sector
Businesses? Please include any thoughts or ideas of how we could better meet your expectations in this area.
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Fostering a Contemporary Culture that Embraces Unity: Arts/Culture/Recreation
1.

Chandler has constructed many facilities for recreation, culture and education. Please rate each of the following based on
the condition of the facilities as Very Good (limited or no improvements needed), Good (some minor improvements needed),
Fair (some major improvements needed) or Poor (significant improvements needed):
Very Good
Athletic fields ....................................................................................................................... 1
Center for the Arts .............................................................................................................. 1
Vision Gallery ....................................................................................................................... 1
Museum ............................................................................................................................... 1
Tumbleweed Recreation Center ........................................................................................ 1
Senior Center ....................................................................................................................... 1
Downtown Community Center ........................................................................................... 1
Snedigar Recreation Center ............................................................................................... 1
Environmental Education Center ....................................................................................... 1
Aquatics Facilities ................................................................................................................. 1
Tennis Center ....................................................................................................................... 1
Downtown Library ............................................................................................................... 1
Sunset Library ....................................................................................................................... 1
Basha Library ....................................................................................................................... 1
Hamilton Library................................................................................................................... 1

2.

Good
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2

Fair
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

Poor
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4

Didn’t Use
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5

Chandler strives to provide Library services that are responsive to our citizen's needs. Please select the services that you
believe are most important. (Select all that apply)

3.

o

Early literacy and children’s programs

o

Digital materials such as e-books, e-audio, movies digital magazines

o

Computer, WiFi, fax and printer access

o

Teen programs

o

Adult programs and parent education

o

Meeting and study spaces

o

Informational and research databases

o

Physical books, DVDs and music CDs

o

English language learning programs

o

Virtual Programing added during the COVID-19 closures

Chandler provides recreational and educational opportunities for citizens of all ages. Please indicate if you would like to see
more, about the same or fewer of these types of programs.
More About the Same
Aquatics and Aquatics safety programs ............................................................................ 1
2
Camps for Children and Youth ........................................................................................... 1
2
Enrichment programs .......................................................................................................... 1
2
Outdoor discovery programs ............................................................................................. 1
2
Sports and Social Sports programs .................................................................................... 1
2
Therapeutic Recreation programs ..................................................................................... 1
2
Fitness and Wellness programs .......................................................................................... 1
2
eSports Programs................................................................................................................. 1
2
Diversity Programs ............................................................................................................... 1
2
Senior Programing……………………………………………………………………………………………………..1
2

Fewer Don’t Know
3
4
3
4
3
4
3
4
3
4
3
4
3
4
3
4
3
4
3
4
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4.

Chandler’s Arts Center, Museum and Vision Gallery provide cultural opportunities for all members of the community. Please
indicate if you would like to see more, about the same or fewer of these types of programs.
More About the Same
Theater/Musicals/Plays ....................................................................................................... 1
2
Music Concerts ..................................................................................................................... 1
2
Dance Programs .................................................................................................................. 1
2
Art Exhibits ........................................................................................................................... 1
2
Film/Cinema .......................................................................................................................... 1
2
Exhibitions on Local Culture, Art and History ................................................................... 1
2
National Traveling Exhibitions ............................................................................................ 1
2
Family Programs................................................................................................................... 1
2
Classes and Workshops ....................................................................................................... 1
2

5.

How often do you, or would you like to, attend visual or performing arts activities either virtually or in person?
Virtual
Once a week............................................................................................................................................... 1
Several times a month .............................................................................................................................. 1
About once a month ................................................................................................................................. 1
Less than once a month ........................................................................................................................... 1
Rarely/never............................................................................................................................................... 1

6.

In Person
2
2
2
2
2

What are the primary reasons you use parks in Chandler? (Please select your top two choices)
o
o
o
o
o
o
o
o
o
o

7.

Fewer Don’t Know
3
4
3
4
3
4
3
4
3
4
3
4
3
4
3
4
3
4

Enjoy the outdoors or nature
Walk, bike or exercise
Participate in an athletic practice/game
Take children to play in the park
Participate in family activities
Picnic and general leisure activities
Use a specific facility at a park (spray park, dog park, volleyball, pickleball, etc.)
Meet friends
Attend special events/concerts/movies
Don’t use parks

What do you think is the most important aspect of public art in public places?
o

Creating iconic locations throughout the city

o

Supporting the local arts community

o

Enhance the appearance of parks, recreation and community facilities, the downtown area, etc.

o

Fostering a stronger community experience

Are there any additional comments you would like to add regarding the council goal of Fostering a Contemporary Culture that
Embraces Unity? Please include any thoughts or ideas of how we could better meet your expectations in this area.
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Being Safe and Beautiful: Public Safety/Parks/Neighborhoods/Infrastructure
1.

Public Safety services provided by the Chandler Police Department are important City services. Please indicate whether you
agree or disagree with the following statements about the Chandler Police Department services.
Strongly Agree Agree
I feel safe in Chandler ............................................................................................................................... 1
2
The Police Department is engaged with the community ...................................................................... 1
2
I have a positive view of the Chandler Police Department .................................................................. 1
2

2.

Disagree Don’t Know
3
4
3
4
3
4

Public Safety services provided by the Chandler Fire Department are important City services. Please indicate whether you
agree or disagree with the following statements about the Chandler Fire Department services.
Strongly Agree Agree
I feel that should my family need quality emergency care, Chandler Fire would provide it ............. 1
2
The Fire Department is engaged with the community ......................................................................... 1
2
I have a positive view of the Chandler Fire Department ....................................................................... 1
2

3.

Disagree Don’t Know
3
4
3
4
3
4

Maintaining a safe and beautiful community is one of Chandler’s highest priorities, and keeping parks beautiful and well
maintained helps us fulfill that goal. How would you rate the current level of maintenance of Chandler’s parks?

4.

o

Very Good maintenance

o

Good maintenance (some minor improvements needed)

o

Fair (some major improvements needed)

o

Poor maintenance (many major improvements needed)

o

I am not sure

Ensuring streets and infrastructure are well maintained also help in keeping Chandler safe and beautiful. How would you
rate the current level of maintenance of Chandler’s streets and infrastructure?

5.

o

Very Good maintenance

o

Good maintenance (some minor improvements needed)

o

Fair (some major improvements needed)

o

Poor maintenance (many major improvements needed)

o

I am not sure

Please rank the following programs or services the City provides that enhance the quality of your neighborhood in order of
most importance. (1-most important, 7-least important)
o

Code enforcement

o

Neighborhood grants

o

Neighborhood events/block parties

o

Education programs

o

Neighborhood Watch programs

o

Beautification projects

o

Clean-up events

Are there any additional comments you would like to add regarding the council goal of Being Safe and Beautiful? Please include
any thoughts or ideas of how we could better meet your expectations in this area.
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City of Chandler
FY 2021-22 Citizen Budget Survey
Conducted October 5, 2020 - November 15, 2020
Summary of Results
480 Surveys Completed

Any area of focus
134 comments

Additional Questions on the City Council Strategic Goals:
: Transportation/Mobility/Technology
: Communication/Citizen Engagement
142 responses (33 comments)
: Financial Stewardship/ Cost of Services
117 responses (30 comments)
: Employment/Economic Vitality
118 responses (29 comments)
: Arts/Culture/Recreation
154 responses (40 comments)
: Public Safety/Parks/Neighborhoods/Infrastructure
211 responses (62 comments)

Attachment 2
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City Of Chandler Citizen Budget Survey for FY 2021-22 Budget Year
Most Popular Response
What is your Zip Code?
85224

85225

85226

85248

85249

85286

15%

23%

13%

11%

20%

17%

25-34
13%

35-44
28%

45-54
26%

55-64
18%

65 or over
12%

What is your age?
Under 24
3%

How would you rate the overall "Quality of Life" in Chandler?
Very Good
59%

Good
37%

Neutral
4%

Poor
1%

How strongly do you feel that you get a good return on your tax dollars in Chandler?
Strongly Agree
36%

Agree
47%

Neutral
13%

Disagree
2%

Strongly Disagree
2%

Dissatisfied
2%

Very Dissatisfied
0%

How satisfied are you with overall City Services?
Very Satisfied
41%

Satisfied
48%

Neutral
8%

With the changes we have undertaken due to the COVID-19 pandemic, what services do you feel should
remain even after restrictions are lifted? (Select all that apply.)
Changes to services implemented due to COVID-19
Virtual concerts, performances and special events
Virtual classes or program
Activity in a box take home kits for library , museum or recreation activities
Online public meetings for virtual participation and community input

Select all that apply
22%
42%
32%
65%

Schedule appointments for customer service assistance, such as Utility Billing,
Business Licensing, Permits, Housing and Passports

47%

Not Sure

17%

How strongly do you agree that the City is meeting the following City Council Strategic Goals to make
Chandler a great place to live, work, play, and visit?
Highly Agree

Agree

Neutral

Disagree

Don't Know

12.08%

47.71%

28.33%

8.75%

3.13%

transparency?

20.63%

44.17%

23.13%

7.50%

4.58%

Maintaining fiscal sustainability?
Attracting a range of private sector

26.88%

46.88%

19.38%

2.08%

4.58%

businesses?

36.88%

46.46%

11.67%

3.33%

1.67%

that Embraces Unity?

18.96%

42.08%

23.33%

12.08%

3.54%

Being Safe and Beautiful?

26.88%

50.83%

16.46%

4.79%

1.04%

Being the most connected City?
Being a leader in trust and

Fostering a Contemporary Culture

*Due to rounding, some percentages may be off very slightly (.01%).
Values reflect percentage of responders who indicated that selection.
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Being the Most Connected City Transportation/Mobility/Technology
Being a Leader in Trust and Transparency Communication/Citizen Engagement

Most Popular Response

Transportation/Mobility
In addition to planned improvements on Alma School and Gilbert Roads, future expansions on Chandler Heights,
Ocotillo and Lindsay Roads are scheduled to be completed by 2024 in the capital improvement plan based on funding.
What are the top 3 other improvements that you feel would add the most value to Chandler's transportation network
for residents and businesses? (Please select your top three choices.)
1st Choice
33.33%
38.03%
32.00%

2nd Choice

3rd Choice

Micro-transit (i.e., electric scooters and bikes)
Street widening
Intersection widening

18.52%
42.11%
4.35%

40.74%
36.84%
34.78%

40.74%
21.05%
60.87%

Accommodations for people with disabilities (ADA Improvements)

28.57%

19.05%

52.38%

Traffic signal upgrades/timing improvements

47.25%

17.58%

35.16%

Transportation Network Improvement
Bicycle network improvements
Pedestrian/Walkability enhancements
Bus services/transit enhancements

28.99%
45.07%
48.00%

37.68%
16.90%
20.00%

Citizen Engagement
Please rate how you feel the City of Chandler does with outreach and engagement in the following areas:
Areas
Provides opportunities for residents to
participate in community matters
Provides events and programs that engage
residents
Shares news and information with the
community

Very Good

Good

Fair

Poor

Don't Know

16.06%

44.53%

25.55%

8.03%

5.84%

19.85%

44.85%

22.79%

8.82%

3.68%

21.90%

40.88%

24.82%

10.95%

1.46%

*Due to rounding, some percentages may be off very slightly (.01%).
Values reflect percentage of responders who indicated that selection.
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Being the Most Connected City Transportation/Mobility/Technology
Being a Leader in Trust and Transparency Communication/Citizen Engagement

Communication/Technology
Please rate each of the following characteristics of the City’s websites (City, Police, Fire, Library, Center for the Arts,
Vision Gallery, Visit Chandler):
Characteristics
The information is useful
It is easy to use
(i.e., I’m able to find what I need)
I like the look and feel
Information is timely
Overall quality of our websites

Very Good
22.63%

Good
53.28%

Fair
16.79%

Poor
1.46%

Don't Know
5.84%

24.09%

40.15%

25.55%

5.11%

5.11%

21.48%
21.90%
18.66%

42.96%
42.34%
47.01%

27.41%
21.17%
26.12%

3.70%
5.84%
2.99%

4.44%
8.76%
5.22%

Please indicate what methods you believe the City of Chandler should use to reach residents, gain their insights and
learn about their preferences for City services, activities, projects, decisions and plans. (Select all that apply.)
Methods
Advisory panels
Neighborhood/HOA meetings
Newsletters/eNewsletters
Online surveys
Public meetings/forums/open houses
Social Media
Text Notifications
City Website
Mobile app

Select all that apply
37.50%
39.71%
55.88%
72.79%
53.68%
58.09%
36.03%
55.88%
38.24%

*Due to rounding, some percentages may be off very slightly (.01%).
Values reflect percentage of responders who indicated that selection.
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Maintaining Fiscal Sustainability
Financial Stewardship/Cost of Services

Most Popular Response

Financial Stewardship/Cost of Services
Chandler Utilities provides water, wastewater and solid waste services at some of the lowest rates in the Valley.
Do you feel you get a good value for these services?
Very Good Value
45%

Good Value
43%

Neutral
10%

Poor Value
2%

I don't know
1%

What are your most preferred methods for completing City transactions such as paying bills or fees, signing up for
classes or obtaining licenses and permits? Please indicate the following in order of preference.
(1-top preference, 8-last preference)
Preferred Method
City website
AutoPay (automatic recurring payment)
Pay by text message
Mail
Email
Mobile App
Phone call
In person/by appointment

*Due to rounding, some percentages may be off very slightly (.01%).
Values reflect percentage of responders who indicated that selection.

Ranking Average
2.79
2.91
5.58
4.26
4.03
4.12
4.99
6.52
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Attracting a Range of Private Sector Businesses
Employment/Economic Vitality

Most Popular Response

Employment
Please state whether you agree or disagree with each of the following statements about the City of Chandler’s business
environment:
Statement
There is a good mix of job
opportunities that meet differing

Highly Agree

Agree

Neutral

Disagree

Don't Know

22.52%

39.64%

20.72%

9.01%

8.11%

29.09%

44.55%

17.27%

3.64%

5.45%

32.11%

42.20%

13.76%

1.83%

10.09%

Airpark

Other/NA

education levels
Businesses coming into the City
are varied and add value to the
economic mix
The City does a good job of
providing a quality environment in
which to do business
If you work in Chandler, which employment center do you work in?
West Chandler

Price Corridor

12%

13%

Downtown

Uptown

Chandler
18%

Chandler
6%

3%

48%

Economic Vitality
There is a lot of development and activity happening in Downtown Chandler. How often do you plan to visit Downtown
Chandler once COVID-19 related restrictions are lifted?
At least once a

Several times a

About once a

Less than once a

week

month

month

month

21%

23%

29%

13%

Rarely/never
13%

Please rank the primary reasons you visit Downtown Chandler? (1-top reason, 6-last reason)
Primary Reasons
Restaurants/Bars

Ranking Average
1.85

Retail Shopping

3.77

Special Events (concerts, farmers market, etc.)

2.58

Business/Government

3.81

Arts & Culture

3.36

Other

4.77

*Due to rounding, some percentages may be off very slightly (.01%).
Values reflect percentage of responders who indicate that section.
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Fostering a Contemporary Culture that Embraces Unity
Arts/Culture/Recreation

Most Popular Response

Culture/Recreation

Chandler has constructed many facilities for recreation, culture and education. Please rate each of the following
based on the condition of the facilities as Very Good (limited or no improvements needed),
Good (some minor improvements needed), Fair (some major improvements needed) or
Poor (significant improvements needed):
Facilities
Athletic fields
Center for the Arts
Vision Gallery
Museum

Very Good
14.71%
30.15%
19.12%
19.40%

Good

Fair

Poor

Don't Use

41.91%
32.35%
18.38%
15.67%

9.56%
11.76%
9.56%
14.18%

2.21%
0.74%
1.47%
2.24%

31.62%
25.00%
51.47%
48.51%

Tumbleweed Recreation Center
Senior Center
Downtown Community Center
Snedigar Recreation Center
Environmental Education Center
Aquatics Facilities
Tennis Center

27.94%
2.21%
8.03%
9.49%
14.93%
21.17%
8.15%

36.03%
13.24%
18.98%
25.55%
20.15%
20.44%
14.07%

7.35%
9.56%
17.52%
10.22%
7.46%
8.03%
5.93%

2.21%
8.82%
7.30%
2.92%
0.75%
3.65%
0.00%

26.47%
66.18%
48.18%
51.82%
56.72%
46.72%
71.85%

Downtown Library
Sunset Library
Basha Library

29.41%
19.57%
16.06%

30.88%
21.01%
18.98%

10.29%
7.25%
4.38%

3.68%
1.45%
1.46%

25.74%
50.72%
59.12%

Hamilton Library

17.04%

25.19%

7.41%

2.22%

48.15%

Chandler strives to provide Library services that are responsive to our citizen's needs. Please select the services that
you believe are most important. (Select all that apply)
Library Services
Early literacy and children’s programs
Digital materials such as e-books, e-audio, movies digital magazines
Computer, WiFi, fax and printer access
Teen programs
Adult programs and parent education
Meeting and study spaces
Informational and research databases
Physical books, DVDs and music CDs
English language learning programs
Virtual Programing added during the COVID-19 closures

*Due to rounding, some percentages may be off very slightly (.01%).
Values reflect percentage of responders who indicated that selection.

Select all that apply
63%
61%
63%
44%
49%
54%
55%
65%
35%
47%
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Fostering a Contemporary Culture that Embraces Unity
Arts/Culture/Recreation

Chandler provides recreational and educational opportunities for citizens of all ages. Please indicate if you would
like to see more, about the same or fewer of these types of programs.
Types of programs
Aquatics and Aquatics safety programs
Camps for Children and Youth
Enrichment programs
Outdoor discovery programs
Sports and Social Sports programs
Therapeutic Recreation programs
Fitness and Wellness programs
eSports Programs
Diversity Programs
Senior Programing

More
26.28%

About the Same
48.91%

Fewer
4.38%

Don't Know
20.44%

38.81%

32.84%

2.99%

25.37%

38.24%
51.47%
24.09%

37.50%
29.41%

4.41%
4.41%

19.85%
14.71%

51.82%

6.57%

17.52%

30.88%
45.52%

37.50%
38.06%

4.41%
4.48%

27.21%
11.94%

12.03%

24.81%

24.81%

38.35%

41.67%
31.11%

20.45%
33.33%

16.67%
5.93%

21.21%
29.63%

Arts
Chandler’s Arts Center, Museum and Vision Gallery provide cultural opportunities for all members of the community.
Please indicate if you would like to see more, about the same or fewer of these types of programs.
Types of programs
Theater/Musicals/Plays
Music Concerts
Dance Programs
Art Exhibits
Film/Cinema
Exhibitions on Local Culture, Art and History
National Traveling Exhibitions
Family Programs
Classes and Workshops

More
50.74%
55.56%

About the Same
32.35%
31.11%

Fewer
5.88%
5.19%

Don't Know
11.76%
8.15%

22.73%
38.17%
37.69%
40.60%
53.38%
37.88%
50.00%

44.70%
40.46%
38.46%
39.10%
27.07%
38.64%
35.61%

16.67%
9.16%
10.00%
9.02%
6.77%
7.58%
3.79%

15.91%
12.21%
13.85%
11.28%
12.78%
15.91%
10.61%

How often do you, or would you like to, attend visual or performing arts activities either virtually or in person?
Attendance
Format
Virtual
In-person

Once a week

Several times a

83.33%
16.67%

month
52.38%
47.62%

About once a

Less than once a

month
35.00%
65.00%

month
21.88%
78.13%

Rarely/never
56.36%
43.64%

What are the primary reasons you use parks in Chandler? (Please select your top two choices)
Primary Reasons
Enjoy the outdoors or nature
Walk, bike or exercise
Participate in an athletic practice/game
Take children to play in the park
Participate in family activities
Picnic and general leisure activities
Use a specific facility at a park (spray park, dog park, volleyball, pickleball, etc.)
Meet friends
Attend special events/concerts/movies
Don’t use parks
*Due to rounding, some percentages may be off very slightly (.01%).
Values reflect percentage of responders who indicated that selection.

1
51.47%
66.67%
57.14%
50.00%
50.00%
22.22%
42.42%
66.67%
22.22%
60.00%

2
48.53%
33.33%
42.86%
50.00%
50.00%
77.78%
57.58%
33.33%
77.78%
40.00%
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Fostering a Contemporary Culture that Embraces Unity
Arts/Culture/Recreation

What do you think is the most important aspect of public art in public places?
Aspect of public art in public places
Creating iconic locations throughout the city
Supporting the local arts community
Enhance the appearance of parks, recreation and community facilities, the downtown area, etc.
Fostering a stronger community experience

*Due to rounding, some percentages may be off very slightly (.01%).
Values reflect percentage of responders who indicated that selection.

Response Total
15.22%
26.09%
41.30%
18.12%
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Being Safe and Beautiful
Public/Safety/Parks/Neighborhoods/Infrastructure

Most Popular Response

Public Safety
Public Safety services provided by the Chandler Police Department are important City services. Please indicate
whether you agree or disagree with the following statements about the Chandler Police Department services.
Statements
I feel safe in Chandler
The Police Department is engaged
with the community
I have a positive view of the Chandler
Police Department

Strongly Agree
38.78%

Agree
56.63%

Disagree
4.08%

Don't Know
0.51%

42.13%

32.49%

8.12%

17.26%

51.28%

33.33%

5.13%

10.26%

Public Safety services provided by the Chandler Fire Department are important City services. Please indicate whether
you agree or disagree with the following statements about the Chandler Fire Department services.
Statements

Strongly Agree

Agree

Disagree

Don't Know

62.94%

30.46%

1.02%

5.58%

43.65%

31.47%

4.57%

20.30%

61.54%

31.28%

0.51%

6.67%

I feel that should my family need
quality emergency care, Chandler Fire
would provide it
The Fire Department is engaged with
the community
I have a positive view of the Chandler
Fire Department

Parks/Neighborhoods
Maintaining a safe and beautiful community is one of Chandler’s highest priorities, and keeping parks beautiful
and well maintained helps us fulfill that goal. How would you rate the current level of maintenance of Chandler’s
parks?
Very Good
Maintenance
27%

Good Maintenance

Fair

(some minor

(some major

Poor Maintenance
(many major

improvements needed)

improvements needed)

improvements needed)

45%

18%

8%

I am not sure
3%
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Being Safe and Beautiful
Public/Safety/Parks/Neighborhoods/Infrastructure
Infrastructure
Ensuring streets and infrastructure are well maintained also help in keeping Chandler safe and beautiful.
How would you rate the current level of maintenance of Chandler’s streets and utility infrastructure?
Good Mainenance

Fair

(some minor

(some major

(many major

improvements needed)

improvements needed)

improvements needed)

51%

22%

Very Good
Maintenance
24%

Poor Maintenance

2%

I am not sure
1%

Please rank the following programs or services the City provides that enhance the quality of your neighborhood
in order of most importance. (1-most important, 8-least important)
Programs/Services
Code Enforcement

Ranking Average
3.22

Neighborhood grants
Neighborhood events/block parties

4.55
5.11

Education programs
Neighborhood Watch programs

3.99
3.89

Beautification projects
Clean-up events

2.82
3.91

*Due to rounding, some percentages may be off very slightly (.01%).
Values reflect percentage of responders who indicated that selection.
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City of Chandler
FY 2021-22 Citizen Budget Survey
Conducted October 5, 2020 - November 15, 2020
Citizen Feedback

Sorted by "Council Strategic Goals" and sub-categories

Attachment 3
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Any Area of Focus
Additional comments, thoughts or ideas
I'd like to see Chandler bring back Same-Day trips for Paratransit/Dial-A-Ride because it is one major
reason I chose Chandler. It promotes passengers with disabilities to lead a quality of life similar to
those who have the ability and resources to operate their own private vehicles (disabled or not). It is
important too, because as a parent there are unexpected needs for the children, such as grocery runs,
medicine pick up, short notice school/extra curricular functions and lessons. The Lyft/Uber, Ride Choice
options are unreliable for passengers with special needs, accommodation, disabilities who sometimes
need a vehicle equipped for their medical equipment, child's car seat. Taxis are kept in irregular
conditions and as a passenger I find that taxis are dirty, the safety belts for wheelchair passengers are
not present even when requested, the back passenger seats are often broken and strewn about, or not
in working order even if installed such as the back part won't stay latched upright for a person to sit
and be safely transported. The taxi drivers are not sensitive to passengers with disabilities needs, such
as assisting to help from the door to get into the vehicle. These are are things fairly consistently
regulated through paratransit. Many of the fixed routes in Chandler have limited frequency/days and
times, and it makes it hard to get to/from work or to the public areas such as Tumbleweed Park to
participate in community activities. Paratransit won't serve areas where fixed routes don't operate. I
think this is awful as it basically means only those with their own vehicles can have that awesome
quality of life Chandler is known for and prides itself on. I know Chandler has 1 Asian American on city
council, I think it needs more people of color in its government at all levels. I think Chandler needs that
in law enforcement and fire department, etc. I also think Chandler needs to improve the social service
programs with rent assistance, and other services for those in financial need. COVID 19 forced the
smaller well known food banks to close, and that has hurt a lot of people. I also think Chandler needs
to improve the free community classes for parents and families. I've tried to sign up for them through
AZCEND and they got canceled because of low enrollment --not well advertised.More of the CUSD
needs to offer dual language at the elementary levels. And open preschool programs to 3 year olds
instead of limiting it to 4+ to keep the kids learning as soon as their parents toilet train them.
Bus service to places like ASU or Mayo clinic are pretty nonexistent or take 6+ hours. Better mass
transit options should be a Chandler priority. Mass transit in Chandler is lacking.
If this involves some sort of deep equity program/classes like CUSD has implemented then it is not a
good idea and actually creates a further divide
I would like to see more mom & pop businesses and less big box . I love seeing the livestock and old
farms and am saddened to see them go for more houses and chain restaurants. Our streets are
already very busy and crowded, adding more homes (and therefore vehicles on the road) detracts from
the safety of the city. I would also love to see more segregated bike lanes with bollards for biker safety.
We are one of the only cities to not allow chickens. They decrease weeds and bugs and can and do eat
scorpions. Chandler should allow it in residential areas as long as HOA's approve and no roosters. It
has become more dangerous around the new Walmart on Chandler and the 101. Increased attempted
kidnappings, cars and houses being burgled. It does not feel very safe anymore.
We are concerned with program for our mentality handicapped adult son.
My main public place issue with Chandler is that smoking is allowed. When there are fairs and other
events, someone with a history of health issues exacerbated by smoke cannot attend. In this time of
COVID, I do not understand the city mentality that allows someone to walk around and jeopardize the
health of those around them. COVID might be a good excuse to revisit the Chandler smoking policy.
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Any Area of Focus
Additional comments, thoughts or ideas
Chandler tends to cater to the affluent areas. Making sure our community is connected, no matter your
socio-economic status, should be a priority.
Overcrowding our neighborhoods and streets with apartments and multi family (limit to city center)
making already congested and dangerous roads worse. Adding businesses/buildings when there are
businesses going under. Find ways to utilize spaces in restaurants and retail going under for any new
business.
I've been hit by a car while out running this year. I think we need to have safer streets for people to
use. The City is working on that and I'm encouraged to see this continue with projects like the bike
lanes going in on McClintock. I hope more bike and walking paths are built. I would love to see a
walking bridge or lighted crosswalk to cross from the Fashion Center to the Walmart/Abuelas section
for safer pedestrian access. I also think the acres path on the other side of the 202 where the new
electric cables are going in would make a great walking path. Chandler could easily and safely connect
the Fashion Center to the Octotillo area by putting this end. Overall, just a greater emphasis on safety
outside.
The maintenance of city parks is taking a turn for the worse. Moreover I see city workers sitting for long
periods of time in city vehicles doing nothing for extended periods of time.
Please cut down on the approvals for multi family housing that is over 2 stories and the approvals for
single family homes with practically 0 lot around the home. This building style confines the beauty and
contributes to over population in our once small community.
On the surface, Chandler seems to be a thriving, diverse, safe community. But if you look a little closer,
you'll see it's not so much. City Council members must make an awful lot of decisions behind closed
doors because what happens in viewable meetings does not align with outcomes. Additionally, it does
seem that a couple of Council members are very adept at looking out for their own interests and not so
much concerned with the greater good. So transparency? Severely lacking. Communication? Pretty
one-sided. When making a decision that affects a group of citizens or City employees, maybe come to
understand that group and actually listen to their input before you decide what you want to do. Our
cultural venues (museum, CCA, libraries, businesses, etc) have diverse elements to them, but the
foundational core of decision makers are a good old white boys network who are very out of touch
with any other faction of the population. Perhaps get out into your city. Drive down the back streets
and observe the homeless. Talk to the people who are being displaced from the downtown area due
to economic vitality. Spend a day with AZCEND to see what they do. Come out of your gated
communities and have a presence instead of only being present when there is a photo opp.
Slow the building of multi- family housing units.
Please don't blow a bunch of money on diversity.
Fiscal responsibility - NO! you spent my tax money on putting up signs to name the neighborhood.
What a waste of money. Instead use the money to provide better maintenance in our neighborhood
parks. Being safe - NO!, the lights in the neighborhood parks come on about 1 and 1/2 hours AFTER it
gets dark. Children shouldn't be playing in a dark, non-lighted park.
I really love all the parks and biking trails. They are so beautiful and well-kept. thank you
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Any Area of Focus
Additional comments, thoughts or ideas
You need to set up the downtown for outdoor dining now that it's getting cool enough. Block off the
street in front of Santan and the downtown bars every weekend. Get large tents and chairs and tables
and fence it off on either side so businesses can have an outdoor seating area. They can each have a
drink stand for to go drinks. Have places for cornhole and socially distanced games. They have done
this in California and the restaurants have been booming because people feel safe and can enjoy an
outdoor atmosphere away from the crowded bar.
Chandler's delayed response to implement a mask mandate was embaressing. Better late than never
so I appreciate that it finally was taken seriously. I hope that the city will continue to chose safety over
economic gain or Republican idealogy.
I think overall Chandler is doing a great job - definitely helps to have a strong industrial base. I'm
somewhat concerned about poverty and homelessness, more concerned about some blighted areas
that perhaps could use some attention.
The police department is outstanding. The life of the officers should be the highest priority of the city.
Safety includes shutting down alleys and reducing crime in neighborhoods
The significant drop in general fund balance between FY18-19 to FY19-20 is concerning to me,
approaching the bare minimum which seems already to be inadequate to me of 4mo operating
revenues. It seems to me that based on the Average Residential Cost Comparison for Direct Services
chart, there is probably some reasonable room for tax/fee/etc. increases to mitigate this.
Improve broadband options. Sick of Cox's monopoly and Centurylink only offers 12mbps at my house,
which is not even considered broadband these days.
City services - I'd prefer regular monthly bulk trash pickup (similar to Gilbert) rather than scheduled
pickups. Also, my water pressure is not good; it peaks at only 60PSI and drops noticeably at times.
Continue to improve the quality of life of all Chandler residents. This should be upper most in all city
council members. Hire more police officers......
No, I'm pleased being a citizen of Chandler. The quality of life is wonderful. As a senior citizen I feel safe
and have many resources available to live a comfortable life.
I appreciate the economic growth and new businesses in Chandler. It brings energy, jobs and life to our
wonderful city.I appreciate the diversity and openness towards different cultures, genders, race and
more as part of Chandler's culture identify. We need to continue to wave all our flags proudly.
Independent of political motivations and political activity, please plan, organize, protect, and support
the taxpaying citizens of Chandler, AZ, USA.
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Any Area of Focus
Additional comments, thoughts or ideas
every city council meeting should have a webex/zoom component. every city council meeting should
have ability to record and submit a 1-3min prerecorded video message as well (many job interviews
have this presently). every city council meeting, committee, subcommittee, board, commission, tour,
public hearing, and public event should be recorded with professional audio and microphone setup for
permanent record and for citizen accessibility, including the public participation portion that are part of
the public record. the audio and video of the public record should be linked to within all meeting
minutes, with timestamps (this is a simple and free YouTube feature). there should also be closed
captioning in English and Spanish for every public government meeting. every city department should
have a video conference or website chat feature (many banks, credit unions, and businesses have one
or both options). all city special events should also be streamed, public access style, on a streaming
platform including YouTube Live, Twitch.tv, Facebook Live, Instagram Live, etc. interactive digital
displays and touchscreen kiosks should be located outdoors to engage citizens with technologies like
qr codes, near field communications (nfc), motion sensing, voice interactions, etc, in order to submit
public comment or record a video for public comment or submission to city council.
Connected City - I don't have fiber to my house, and there's no indication that I ever will
I still don't feel safe walking anywhere near or in Downtown Chandler. I would definitely say at night,
but I would even say that during the day as well. Pretty sure I still see drug deals actively happening at
bus stops and what I assume would be prostitutes here and there as they usually have a guy following
a little behind them or in a car following them around. Seems pretty obvious to me I suppose. At least
gang related issues have become less apparent.
Traffic in our area is bad and it will become worse in the next year. Any ideas to improve this would
certainly add to everyone's quality of life in the area. It is the number 1 complaint in this area.
As a Social Worker for the City of Mesa, I wish we offered more services for low income families, or
even middle class families. Housing prices are high, and rent is outrageous. It's hard to get ahead in life
when a majority of your paycheck goes to just rent, utilities and food. There needs to be more low
income housing that looks nice, not an eyesore. And we need to take care of our low income seniors by
offering low income rentals for them too.
Poor planning with WAY too many apartment complexes and ugly commercial buildings situated in odd
vicinity to neighborhoods. Need protected bike paths to be built for road cycling.
Love Chandler! Wish you could add an automatic junk pick up to all residence instead of making
arrangements. That way garbage is not left on curb from one house this week and maybe two the next
week... it'd all be left same time!
I really don't understand how road projects get selected and why they take so long. I heard they are
adding bike lanes to ray rd. The streets have been torn up going on three weeks, causing significant
congestion for very minimal benefit. I would like to see the city have more mental health medical
response teams to aid our awesome Chandler PD vs tearing up roads that are fine.
CUT SPENDING ---LOWER TAXES ESPECIALLY FOR THOSE 60 and older
It would be nice that when I call a city employee that they would answer their phone. To many calls go
to voice mail and seem to take an unreasonable amount of time to return the call. I can't believe that
these employees are that busy. Tax payer dollars not going to good employment
I think the importance small privately owned businesses is paramount to creating a vibrant and
cultured city. Continue to invest in those that live, work and serve in our community.
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Any Area of Focus
Additional comments, thoughts or ideas
I LOVE the paseo canal path and the traffic lights at the intersections with the street. However, for
some reason the vast majority of people choose to not push the button which risks their safety and the
safety of drivers. I'd love to see more underpasses or overpasses for the path but I realize that could be
very expensive so at the very least some type of Sd campaign about how a quick push of a button gives
a cyclist the right of way almost immediately.
Under the heading of Safe and Beautiful I would like to go on record as being very dissatisfied with the
license candidates have to put up campaign signs virtually everywhere. I can understand having a
couple of corners every square mile but currently the distribution is in runaway mode and it is very
ugly, unseemly and unnecessary. It adds nothing substantive to any candidate other than name
recognition.
I went to a performance in downtown Chandler a few years back and loved how diverse it was. It really
showed Chandler was bringing everyone together in our community. Thank you! Awesome job!!!
Chandler is building on every piece of grass. It is ugly now with storage and apartments on every
corner. The roads are starting to remind me of CA. Notices are not being given to a big enough area
when you are having meetings about changing zoning.
I think there needs to be a serious focus on cost of living in Chandler. Every single year it becomes
more expensive to live in the city. I was born and raised here and I have seen the prices skyrocket, and
it worries me that one day I won't be able to afford this city.
Neighborhood commuter & transportation options near ALL the high school.
Public transportation is a nightmare - no light rail, no bus coverage in South Chandler ...
As we are becoming a more urban area, we need upgrades to public transit. More busses and stops in
general.
Feel the council lied to or at the least mislead residents of Lantana Ranch in regard to The Ryan Co
bringing in Amazon. Angry and disappointed
My children are finally old enough to ride their bikes longer distances. We have found that we are
limited from entire blocks nearby because there is not a safe mid-block crosswalk and the main street
(Ray) is extremely busy with multiple pedestrian deaths and accidents. When we look at the bike
infrastructure in Tempe compared to our part of Chandler, we realize that there are many more
options in Tempe. In fact, we mostly plan to ride from our home over to Tempe and enjoy their
infrastructure and safer ways to get to restaurants and shops there by bike. Our route to the Sunset
library in Chandler goes through Tempe because it is a safer route for everyone than navigating the
high traffic, high speed intersections on the Chandler side of the neighborhood. Please consider that
investing more car-alternative infrastructure for the health and safety of our community.
Love the murals downtown! Would live more eclectic art installations throughout Chandler.
Please keep pool reservations for Chandler residents - it makes our experience so much better.
I would like to see the city doing more to become sustainable and prioritize the natural environment.
I like the wave and think more ideas like that should be implemented. More ways to get people to
downtown chandler to have a good time and attend events while doing so safely.
Improve the neighborhood parks and build more
The city app has not worked since the most recent iOS update.
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Any Area of Focus
Additional comments, thoughts or ideas
Our city is becoming one big 'apartment complex' . And the new ones being built all look alike.
Chandler can't be beautiful with clunky, unattractive, flat roofed complexes on every other block. Also,
whatever happened to the parking lot code of tree requirements? And the mall. Are they intentionally
giving up on that?
More funding towards environmental sustainability!!!!!!! More funding towards homeless outreach!!!!
I'd love to see more of an effort to expand recycling services to include more plastics. I know there's a
section on the website showing which items specifically are accepted and what's not. The confusing
part is that two separate items may both be listed as Type 1 plastic but only one might be accepted
based on the descriptions on the website. This just doesn't make sense. Seems like a better way would
be to say you only accept plastic #'s 1,2,3 and not 4,5,6 as an example. I'd also love to see a ban on
plastic straws and plastic bags.
I am disappointed with the overall goals and lack of focus on climate (sustainability), environmental
and racial justice (think affordable housing, community health programs, focus on mental health,
services to educate the poor on life skills etc). I've attended multiple council meetings and find almost
sole focus and bringing in businesses and I understand people need a place to work but feels there
aren't considerations placed on impact of those businesses to the community. Council members
appear disengaged and/or arrogant and disconnected from the public. I like how the downtown area is
beautifying but would like for you to consider a different model for chandler that puts businesses
closer to neighborhoods and promotes a stronger community feel (including policing).
Chandler could really benefit from more bike lanes and alternative transportation. The partnership
with Waymo is very forward thinking and I hope that continues.
The city's website has a contact us form that I have filled out three times and received zero feedback.
If you want feedback on a regular basis, that needs to change.
Ensure public areas are maintained; i.e. removing dead trees and shrubs and replacing them with hot,
arid, dessert plants vs. Mediterranean
I am highly disgusted with what goes on in Downtown Chandler on the weekends with no rules being
followed for Covid. I have a ton of pictures and videos of the total disregard of the mask rules and no
social distancing. Don't make me report all of these restaurants....get your act together and stop being
Republicans who don't care. Even your own people put pics on social media.
l am very upset with transparency. specifically around the airport runway expansion and the
warehouse that was built off of mcqueen. the residents have made themselves clear that runway
expansion and warehouse development in our lovely residential area of south chandler are NOT
WANTED. we have voted no 3 times on the runway. yet here we are with a pandemic going on having
to deal with a new end run around us to get the runway approved. We do not want to be north
scottsdale and the horrible issues they have with their airport.you went ahead and built the warehouse
after it wasnt approved and then let a huge highschool be built next to brooks ranch with no public
feedback. we at brooks ranch will have extreme difficulty getting out of our neighborhood. l have luved
living in chandler. but these decisons have negatively impacted my quality of life and peace
I love going to concerts for the Chandler Symphony. Please keep funding it. I use the Chandler Tennis
Center a lot. I am concerned with too much growth and urban sprawl. I don't want to see a concrete
jungle. We need to maintain green areas (parks) of trees and plant life. I also use the dog parks.
You are permitting way too many huge apartment projects to be built in the more expensive home
suburban areas. I don't want transients anywhere near my home. That's why I chose a out of the
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downtown core area in the first place. Now I have at least 3 mega apartment complexes built within a
mile of my home.
We need to add more inclusovity of all people races, backgrounds, beliefs such as being LGTBQ friendly
Minority friendly
1)I have serious concerns about the infrastructure and safety of non-ionizing radiation increases
caused by the 5 G network and wish Chandler would involve it's residents before putting these towers
in peoples residential neighborhoods.2)I am strongly supportive of connecting to the light rail using
express buses and alternative means of transportation to bring us into the future with carbon neutral
solutions. I strongly support global climate change initiatives, protecting our water aquifer and air
quality. Offering water stations for the public in our downtown area.
1. HOPE YOU WILL SERIOUSLY PLAN TO EXPAND TUMBLEWEED INTO A FIRST-CLASS MULTIGENERATIONAL HEADQUARTERS THAT INCLUDES ALL AGES/ABILITIES, SPECIAL EVENTS, RECREATION
PROGRAMS/CLASSES, COMMUNITY RESOURCE INFORMATION/REFERRAL SERVICES, COMMUNITY
VOLUNTEER SERVICES OFFICE, INDOOR/OUTDOOR POOL. 2. NEED TRANPORTATION HUB/OFFICE FOR
ELDERLY & DISABLED
The increase in multi-level apartments has become not just an eyesore, but represents a nonsustainable rate of consumption of water - a rapidly decreasing resource only randomly renewable
here. I find it hugely irresponsible on the part of the city to increase population density while not
accounting for or providing future non-sustainability.
the water still tastes horrible
I also would like to add that City of Chandler should look into expanding back its recycling program to
include more household items, as part of environmental sustainability. I would not be opposed to pay
a meagre amount in utilities towards a recycling program, if that would help the city to expand the
recycling program.
Think big! Give us something fun and exciting that is available year-round. Like a sports and
entertainment venue, a music and arts program that brings national and international performers ...
take some risks ...
I would appreciate a more concerted effort by the City to reach out to residents about the services they
offer, especially in relation to arts/culture, on social media. I think it would increase participation and
enrichment.
I am concerned about private sector businesses may be getting too big of a tax incentive for moving
here.I would also like more good subsidized housing options. Rents are too high for many people. I was
thinking that with all of the apartments in Chandler that may a few in most can be mandated to save a
few from each can be provided at a percentage of income? Just a thought!
With every apartment complex or new home subdivision must have a park available for the residents
to use.
We needed the mayor to have a backbone and protect our citizens with a mask mandate rather than
wait for a county decision. I hope he acts swiftly and in the best interest of our community regardless
of potential political backlash.
As the City prepares its budget for the future, I urge leaders to prioritize funding projects and programs
to mitigate and adapt to climate change with a focus on building resilience for communities that are
most vulnerable to climate impacts.
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In my opinion, we have to be fiscally responsible with the tax payer and government monies. Granted,
I should be more connected in the community but seeing the changes to McClintock road to
accommodate bike paths does not seem to be a good use of funds. Re-cementing all the sidewalk
corners and entire community sidewalks, again is a waste of tax payer money. To me Chandler is a
three legged stool. Without the other two legs cannot stand. The three legs to me are good paying
jobs, great schools and fiscal responsibility.
Chandler has been a nice clean city, thank you for a great job. People who visit always bring this up.
The streets seem to look a bit rough and feel rough when you drive on them. Other than that it is a nice
safe city, considering that in my neighborhood a lady left her purse, keys and money in the front seat
of her S U V. She remembered the next day and went out to check and everything was as she left it.
And the door was open.
I love Chandler and the City's leadership. Focus on safety and law and order with resources. Please
increase green space, parks with restrooms, and hiking trails like Veterans Oasis, which we love. Thank
you.
We should be a city that embraces unity; but, not at the expense of ethics.
I would like to see the city do more concerning the issue and safety of the homeless people at Foley
Park. This is not an issue at the other parks within the city. I do feel bad for these people but they are
there all hours and basically take over the shelters and are rude to people people in general. Plus the
fact I have seen them taking drugs and drinking. It does no good to call police as this is a low priority
to them .
Transportation for the public is absolutely awful for a large growing city. I hate buses but of I had to get
from point A to point B and had no means of transportation I still would have more means. The bus
doesn't even run where I live. N Chandler and S Chandler are truly disconnected as if they are two
cities. They may as well be Chandler and Ocotillo. Even the new Banner hospital isn't Chandler it's
Ocotillo. I would love to see an a typical means of transportation in Chandler. Something different.
We never did get the scooters which I actually very much looked forward to. Perhaps something more
like a trolley system. Please NO light rail. Please. There should be rental guidelines and restrictions
that protect renters. Maximum annual rent increases, 2 year leases, protection if A/C or heating
breaks, requirements for maintenance and carpet for example. For the cost of rent here I expected
more. I moved from NYC and this is just ridiculous. I'm going to be forced to leave Chandler within the
next 1 to 2 years. I just feel like businesses that support high quantity of jobs are all outlying and not
within what feels like city limits. I know you're trying down town and AZ ave as a whole but not timely
and for a downtown area in such a costly, safe, friendly city my expectation is higher. Now the
businesses and updated modern looks of true down town specifically for example city hall, the new
Hilton Garden Inn and some of the new restaurants are what I'd expect in Chandler. Up and down the
entire AZ ave corridor. Attract some of these high level employers and big companies to the AZ Ave
corridor. Arts, culture parks are OK. No public way to get to them though and much is out of date.
Additional recreation center. There are over 300,000 residents, but just one rec center and it is not very
convenient for me (S Gilbert and E Riggs Rd) to get to.
I feel very safe in West Chandler. Keeping Desert Breeze Park clean and making improvements would
be great. It is a beautiful place to walk and spend time.
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As a tax paying citizen I just want to make sure that our money is going to good use and being
managed well. Continuing the transparency and allowing us to see where those funds go, is helpful in
choosing where is the best place to live for our families. Those funds should go to improving and caring
for our city. We love chandler and we want the people who manage it to love chandler too.
None
Rather than embrace unity, perhaps we should celebrate our diversity.
Having city councilmembers that pretend not wearing a mask is about freedom instead of selfishness
hurts the community and its ability to come together in a crisis.City parks (soccer fields) are terrible.
Concerning beautiful- We are in middle of long drought. Time to start conserving water.
The City of Chandler needs to eliminate the city's regressive grocery tax w/o replacing the revenue in
other areas. This can be done by by taking the projected revenue from this tax and dividing it equally
among all city agencies (except Police and Fire) and having all other agencies' budgets reduced by such
amounts. There is enough waste and repetitiveness in agency budgets so these cuts will have a
minimal adverse effect.Neither the State of Arizona, the city of Phoenix or the City of Mesa tax
groceries.Why should Chandler gouge low income people disproportionately?In all the years that I
have fought to repeal this hideous tax, not one mayor or city councilman publicly defended it! What
does that tell you? The City Council suppresses this news and relies on the ignorance of the low
information, uninformed resident to tacitly accept this ignominy!
I believe that Chandler, like all of metro Phoenix, needs a strategy to reduce water usage. It does us no
good to say that we have reduced usage by xxx million gallon, but overall usage is up because of new
developments. It is time to embrace new measures - reduce growth/development, eliminate mandate
that require water usage (i.e. home owner associations that require winter grass overseeding, don't all
natural landscaping, eliminate all foundtains that look pretty but consume water for no actual usage,
etc.)
Please do not ignore the north chandler section of the city and allow it to deteriorate the way west
Mesa has. Use code enforcement to prevent weed growth abandoned vehicles or vehicles on the lawn
or unpaved surfaces
Real Property Taxes are too high. Stop with the high real property taxes. Seriously. My real property
taxes have nearly tripled since 2003, and this is NOT consistent with an increase in value. The real
property tax issue is mind numbingly vile and Chandler needs to control this. Also, you have an
extremely sexist, narcissistic leadership group in place in the management of the city. They don't care
about the residents, are short sighted and need to be fired. Last, pay vendors what they are owed. You
accidentally pay China? As if that is a vendors fault. Disgusting rip off of a business. Terrible, terrible
decisions.
The traffic situation is out of control due to the constant building and turning every green space into
concrete. We are becoming too much of a metropolis; way too many apt. bldgs. and some strange
looking architecture that does seem out of the norm. We need to retain more green space and so far
the city council is eager to just build and build.
Love living in Chandler! Only improvement I would suggest is repairing the roads. They aren't in the
best shape in some areas.
Consider taking a closer look at the retirement contributions of the City. Consider putting health
insurance out to bid to test the market.
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The parade of giant trucks waving trump flags sent an intimidating message to the minority population
in Chandler. Minority residents in chandler are educated, hard working, and are about inclusiveness.
We love chandler.
Man hole coversWhy doesn't the city focus on many, not all of the man hole cover in the streets need
to be adjusted to the same level as the pavement???Thanks
Chandler should value not only its future, but its past. There is value in roots, let's continue to honor
those as we move forward. We don't need to be like other cities in AZ (Tempe) where we loose our
character to shiny corporate over-development. Currently, we are busy building new projects that may
or may not be sustainable, and that seem to overshadow who we are as a community. It's okay to say
no to development that does not fit our city, and who we are at heart.
A strong focus on pedestrian safety and comfort. Provide a bike system that separates bicyclists from
vehicles so as to create a safer bicycle environment that will encourage more residents to be more
active contributing to a healthy lifestyle.
We still have some unsightly corners/areas in our city. NE Alma School and Warner comes to mind.
What can we do to develop these areas so they are not an eyesore and so they can thrive?
N/a
To keep Chandler safe, any peaceful protestors who stray into looting, property damage, or violence
should be promptly arrested and vigorously prosecuted.
I feel the need to point out the locker rooms at the Hamilton pool are atrocious. There are roaches,
crickets and mold. The floors are discussing, you have redone the slides, along with drain/clean the
pool, but the Locke rooms make me not want to go there with my family.
Car noise is getting crazy, load pipes, spinning tires at all hours of the night (young people things) not
to mention the huge increase in general traffic. I think it would help greatly if, along all streets with
multiple lanes that are in residential areas, walls would be added to/constructed to a height of 9ft vs
the current 7ft. The other alternative would be to lower speed limits to around 30, not that anyone
would obey them but it would be a great source of revenue for the city in fines.
YES. I see nothing about working to provide for and ensure low cost housing. So many apartments
going up that all appear expensive. Remember the people who are in the services, landscapers, and
the people that still live in the poverty level. Everything else is fine. But to see no mention of this is the
goals is short-sighted/
STOP BUILDING APARTMENT BUILDINGS BUILDINGS ON EVERY SINGLE CORNER. You are ruing what
used to make Chandler a great place to live. Traffic is horrendous. There are 2-4 stop lights within
every mile.I've seen this happen in the Denver suburbs and then Gilbert. STOP BUILDING NOW and
maybe we can keep one or two pieces of grass for the future!!!!!!!!!!!!!!!!!!!!!!!!
The golf karts running in downtown chandler are amazing! Please expand that program!
Would love to see more diversity and inclusion in our community.
The way some of these are grouped makes it difficult and open to interpretation. Not sure if you will
read these the same way I mean to answer them. It's time for a scientific survey.
Chandler Library has been great through the pandemic . Please continue to allow them to at least offer
all the services they did during the stay at home order if we end up having another stay at home order.
I know tons of families that relied on the library for their mental sanity during this time. We are all very
proud of the Chandler Library!
Love our police, firefighters, and first responders. Need to continue to support our police in all areas.
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Kudos to the Chandler Police Department and other first responders for the great job that do. They
deserve all of our support.
We need more officers to address the horrific traffic problem in this city. The streets are like raceways
and no one knows how to use a turn signal or what a right of way is. It flat out dangerous.
Being the Most Connected City - City often touts being a city of innovation, but I watched a council
meeting where it was revealed that only two councilors could be on the phone line. Other cities were
using zoom and WebEx for more interactive/easier to hear meetings, and Chandler was only live
streaming. The City's website is awful to navigate.Maintaining Fiscal Sustainability - Is the City
understaffed? Why do the older buildings and grounds appear to be falling into disrepair, particularly
the buildings and park areas around the city stage in the downtown area? I'm for fiscal sustainability but work deferred to keep staffing levels low often means a bigger payout when issues are
addressed.Attracting a Range of Private Sector Businesses - We need to diversify downtown. There can
only be so many bars and restaurants before they cannibalize business.Fostering a Contemporary
Culture that Embraces Unity: Why is the City mute about Pride?Being Safe and Beautiful: The park area
around the library, senior center, and community center are in terrible condition. The sidewalks are
uneven, the concrete bench area is muddy, there are no rocks, dead plants, overgrown trees, exposed
driplines, etc. This is in stark contrast to the areas around Fire, PD, Courts, and City Hall. As a citizen I
find it interesting that the spaces more heavily used by the public on a daily basis are in such terrible
condition, while many residents never visit City Hall, Fire, PD, and the Courts. These public spaces are
the exact representation of Quality of Life - where is the pride of ownership?
My family is pleased with the current connectibility and we absolutely do NOT want light rail in our
city. City Manager staff need to provide better phone customer service and follow up action to
residents. Utility rates need to be reevaluated for residential reduction cost--spend less on city extras
and reduce utility rates for all. Parks maintenance needs to regularly check park irrigation for leaks
(water conservation) and excessive ants in play areas. Within the past year there has been an increase
in roadside litter throughout the city. Also, the city needs a plan to control the ongoing coyote
sightings in the Germann/Ellis Road/Willis Road areas--currently the city of Chandler won't do anything,
the county won't do anything, and fish & game won't do anything. Let's get a plan before someone
gets hurt.
While I love our Police and fire, but I am conferences about the ratio of police per 100k citizens. It
seems this gap keep growing. Why are we not hiring more first responders to grow these departments
instead of just replacing what we lose?
The SWAT medic program is unfunded for continued tactical medic training. There are 6 firefighters on
the SWAT Medic team. These medics protect our SWAT team and Citizens in conditions that require
specialized training. Their program is not funded in the same way other specialized teams (hazmat and
technical rescue) are funded. SWAT Medics have personally paid thousands of dollars to stay current
on swat medic training. They have had to convince training groups to come to Chandler for free.. this is
not sustainable annually. Please prioritize the SWAT Medic team this year and create a line on the
budget that will insure this vital team has the training they need.
Would like to see an expansion of playgrounds and community events for children. Networking events
and city promotion for small business would be helpful.
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High Speed Internet options are still limited in zip 85226. Limited speed options available from Century
Link and Cox is too high priced. No reasonable price for fiber optic service from Google or other
providers. Please explore options to enhance high speed internet options at a reasonable cost for
residents in this zip code.Provide utility service price tiers based on the number of people in the
household / water gallons used per month. Households with fewer water gallons should be charged a
lower price for sewage and solid waste.
I think it's really important to start addressing the urban heat island effect. We need WAY MORE TREES
to counteract all of the pavement and hardscape. The suburban obsession with growth and expansion
and construction needs to be tempered with constructive natural methods of encouraging lower
temperatures and more precipitation. Brad Lancaster has written a couple of fantastic books. More
trees will release moisture into our dry air, along with particles that will seed clouds that will create
shade. Planting more trees is a project that should have been started two decades ago in every suburb
of Phoenix. It will get too hot to live here in a few more decades.
It is important to communicate to our community changes and future planning
We need to consider ways to counteract the hot island effect that is taking over our cities. City codes
need to be changed to include ways to mitigate the heat.
City Council doesn't seem to be taking into account climate changes: approving so many projects yet
we're experiencing a severe drought and the highest temps ever. Seems like the city is more
concerned about filling its coffers than stepping back and really assessing how we create a sustainable
future.
Personally, I would like to see the south soccer fields at Snedigar receive some much needed attention.
There is a vermin infestation which needs to be resolved to allow the fields to be regraded, dirt added,
and irrigation properly restored. The addition of more tree throughout is very much in order. These
fields are a danger to twisted ankles and knees and the amount of traffic warrants some work for
safety.
Bring back the downtown shuttle.
As our city continues to grow, the noise is becoming an issue, the 101Freeway is now expanded and
roads are louder then ever before. Cars and semi trucks are driving on Ray Rd and it's getting louder
and louder as they speed on these roads then slam on their brakes.I love how my city and grown, but
it's getting to the point of overcrowding and noise is going to be a big issue. Is there a way to reduce
semi trucks through residential areas? Any way to dampen the sound issues on the roads? Has
Chandler worked with ADOT in the noise issues? If the noise continues, it's no longer the great city of
Chandler but another noisy city. I didn't move to the suburbs for quiet.
Expand the recycling items. The new list is very limited
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Actually, special note to city planning and city council/economic development. NO MORE apartments,
town homes etc. I am a long-term resident of Chandler. I have seen the city go from more of a rural,
undeveloped area to what I realize now is almost at 90% buildout. I know that new single family homes
are limited. Please DO NOT APPROVE any more townhomes, huge apartment complexes, hideous
storage units etc. I realize that increases the tax base, but your votes to approve those also -1. Increase
traffic2. Drive up housing prices, not making Chandler affordable like it likes to present.3. Increase
crime4. Continue to overcrowd CUSD5. We can use more retail. More people are moving here but
there's not enough restaurants and businesses to utilizePlease don't be a part of the problem.And NO
to any airport expansion, bond or more air traffic. Please help us keep Chandler safe, clean and NO
MORE GROWTH. Except for retail/office buildings for residents to actually use.
Please continue to ensure parks and family entertainment options are available after the pandemic.
Thanks.
Traditional neighborhoods deteriorating due to lack of code enforcement. The alleys are unsafe due to
poor lighting/ easy access to property for criminals and unhealthy due to the lack of code enforcement
citing for the lack of maintenance of the alleys. The overgrown foliage fosters scorpions rodents, etc.
The city staff and Council to include the city manager are aware of these issues facing traditional
neighborhoods. There is no code enforcement on the weekend or evening when most of the parking
on an improved surfaces occurs. There is a legal dumping in the alley and the city is wasting money on
a beautification program they will not fix the problems that face traditional neighborhoods. We would
have safe alleys if the city would adpot the plan that Mesa created for their residents. It is the council's
fiduciary responsibility to use our taxpayer money wisely. Yet, code enforcement is a highly funded and
unproductive department if you drive around a traditional neighborhood it is evident. Alma School
between Ray and Chandler boulevard does not have a pedestrian island. Not long ago a man and his
son were struck by a car on Alma School. There is simply nowhere to get out of traffic because the
street is painted with lines rather than pedestrian islands. There is no pedestrian island in front of the
school. This continues to be a dangerous situation for residents.
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Some of the streets have sidewalks that end partway down, or only one side of the street has a
sidewalk. As someone using a mobility device this is frustrating and exhausting, especially when
weather is hot or inclement. It means back tracking. I need to trust that the sidewalk goes all the way
on a city block or there needs to be an access ramp and marked crosswalk in spots where the sidewalk
ends along with signage to indicate that the sidewalk ends. The intersections need to have the walk
signal checked. If Chandler decides to bring in scooter and bike rentals, these need to be geofenced of
otherwise configured so they are not blocking pedestrian access, for kids or those using mobility
devices. I'd like Chandler to require new businesses/churches or anyone constructing a new building
or renovating for a new business (especially health or Healthcare related: therapies, clinics,
chiropractor, dentist, specialist, labs, medical suppliers, private practice) to offer disabled parking and
access, a button/switch or automatic door to enter and limit the tension on spring operated bathroom
doors. It's odd and demeaning when I can't get into or out of a family restroom at the YMCA, or brand
new church but the interior is setup as an accessible bathroom or stall.Also my HOA refuses to fix the
curb cutout to go into the parking lot. I've lived in Chandler for 1.5 years and my landlord can't seem to
get anywhere with the HOA after I tried myself to inquire with the HOA without success. This is not
equal access housing. I think the bus stops need to be shaded, ample paved and level lighted, and have
schedules posted. These seem to be inconsistent depending on the bus stop. I think the website needs
to show info on setting up appointments with certified car seat person. I had to beg the Chandler fire
Department to even conduct one because the Car Seat Safety program had been suspended because
of COVID measures. I don't think that should have been suspended, maybe appointment only. I also
think the city websites should give the contact information for Chandler Car Seat Safety programs. I
just walked into the Chandler FD after making a lot of calls to the ones in PHOENIX and got no call
backs. I get if you can't send someone to the person/caregiver. It's would probably be good to not
suspend the Carseat Safety Program entirely though because auto accidents involving children will be
more severe.
We need more mass transit. Get me directly to that train!
I would love to see more public transportation and segregated bike/walking paths for safety from cars.
Street and intersection widening only leads to more cars, usually going faster, which is creating major
safety issues near my home specifically. I understand Chandler is home to some of the most
dangerous intersections in Maricopa County. If we could put overpasses for walkers to get from homes
to shops or from schools to shops and bollards to separate the bike path from the cars it would be a
great step!
The city council lied regarding the Amazon hub at McQueen/Queen Creek. In October 2018 they told
people that the city council would not support a warehouse: liedThe airport continues to lose money
and require taxpayer bailout because the main focus is local flight training. Stop lying about the
viability of the airport/heliport.
The city council lied to voters regarding building the Amazon hub at McQueen/Queen Creek. Hartke
et.al. promised, and voted on, there wouldn't be huge warehouse operations at McQueen/Queen
Creek. THEY LIED!!!!I have lost trust in Hartke and the rest of the NeoCon's
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As a car enthusiast and someone who also commutes by bicycle, I'd like to see Chandler continue to
focus on street design. Too many pedestrian fatalities which are caused by lack of traffic calming and
outdated design principles. Police enforcement campaigns treat the symptom, not the cause. Also,
would like to see the city pursue heat island mitigation through a tree canopy. Of course, this should be
through desert-adapted landscaping like palo verdes and mesquites. Many parts of Chandler could be
quite walkable for some errands like going to the grocery store/pharmacy/etc. City of Scottsdale did an
excellent job on their streetscape redesign of Thomas and City of Tempe did an excellent job with
streetscape on Broadway Road. Also consider peak hour neighborhood circulators or partnership with
Waymo to connect neighborhoods with downtown district to encourage residents to leave the car at
home and support local businesses. Route finding signs on bike network, along with green paint, would
also further support bicyclists with minimal impact to budget. Similarly, there is a lack of bike racks
downtown. Roads are important and there are many people who require their car, but it would be nice
to have greater opportunity to reduce wear and tear on shorter trips.
Thank you for the opportunity to participate in the Budget Survey. I complete it each year. Please
continue with surveys and with the City Scope newsletter in the City of Chandler Utility bill.
Online meetings are good for those of us who can't always make it out to a physical meeting.
I think you do a great job - when I look at what other cities are doing with respect to livability - like
making spaces that are more human friendly than car friendly, I feel that we could do more. As you
can imagine many of us are doing more walking and biking these days, and it could be a better
experience.
The fact that to get to this survey I had to google it and only found the 2018 survey and had to use an
old link there with a modified URL to get here is a prime example of why the website and the
information it provides needs to be monitored and curated properly.
Please, please, please - more protected bike lanes! It is unsafe for cyclists in Chandler, and there are so
many of us. Simply providing a bike lane is not enough in this era of distracted driving - Arizona
Avenue, for example, could be such a great route for people from Ocotillo to ride their bikes to
Downtown Chandler. Build a barrier for bikes to do so safely!
Wi-Fi is almost non-existent in downtown areas, parks and other places. Would think that the
Community of Innovation would have accomplished this long ago.
I would like to see chandler leaders lead more on protecting the residents during Covid. I thought it
very passive to defer to adjacent towns on mask mandate (which I strongly support) but I see
irresponsibility in restaurants and no one is addressing that. Therefore, it does not feel safe here and
businesses will continue to be hurt. Stand up and lead the way to get this under control so we can
better return to somewhat normalcy.
n/a
that you listen to us when we say no.
Have the libraries open for more hours. If we cannot do that, then have something like an amazon
locker at each library, where I could pick up any held book 24/7 simply by putting in my code at the
locker, and retrieving the held book from whichever locker door then automatically opens.
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Chandler is doing a great job in this area.
I see so much wasted money. I love at about Pecos and Alma School. I travel North and South on Alma
School and AZ Ave often. How long have you know the developments at Pecos and Alma School were
coming, the hospital, new businesses and traffic down town. I have watched medians, roads sidewalks,
curbs and gutters and landscaping (just to mention some) be completed only to be torn up and
expanded or changed and then done again. I assume these plans and developments are known far in
advance. I see tax dollars eaten up like crazy when there are other good places dollars should be spent.
Again transportation, transportation, transportation. You all have a great website, facebook page etc.
But people need to know it's there and accessible and filled with great, easy to navigate content. There
has to be a means and way to draw people to your media sites. Bus stops? Downton signs, brochures,
door stuffers, home delivered newsletters and updates, etc.. that new little paper I get in my mailbox I
believe monthly is fantastic. Encourage people by that means to look into your social media and city
websites. Do advertising in there about these great events you do that we don't know about. Do you
have an email list? Text notifications? Im not aware. Maybe just a simple Chandler newspaper or
newsletter or e-letter or e-paper. Something with more of a personalized and accessible means that's
put into people's hands not just hoping they'll take the time to hunt it down or access it.
Please bring the light rail to Chandler
Do not ignore north chandler and allow it to deteriorate, Implement codes to prevent our area from
being unsightly. I made several calls on a house on our street with weeds over 5 feet high and another
where the branches of a tree completely blocked the sidewalk. The home with the tall weeds has an
old wood fence which would be a disaster if the dried weeds caught fire. The code department
eventually handled both situations.
Some city buildings do not have public WiFi (e.g., the courthouse)
It would be a real gift to have our downtown be a free wifi zone.
Do more outreach and public engagement. Involve residents in discussion regarding sustainability,
climate change and related topics. Involve residents in discussions regarding pedestrian and bicycle
safety.
Do not bring ridiculously expensive, inflexible and germ-laden light rail to Chandler. Mass transit can be
much better provided by buses or vouchers for taxis/Ubers.
It is good to see that Chandler does not use Imment Domain practices to further its objectives. It still is
rebuilding trust it lost from such activities.When Chandler does include citizen feedback, its efforts to
do more than receive their feedback as trivial such as spell checking their plans but not actually
considering material and structural changes to its plans would help.
Phone signal coverage is low in Pueblo Viejo. It's a dead zone for reception. Mayor on the Move
gatherings were a great idea. Hope they continue on a regular schedule, at locations/regions often
overlooked.
Chandler Blvd desperately need to be repaved!
I'd like to see more information from professionals, and less that is filtered through our elected
officials.
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Being the Most Connected City Transportation/Mobility/Technology
Being a Leader in Trust and Transparency
Communication/Citizen Engagement
Public WiFiDuring COVID, Council meetings were difficult to access, some work sessions weren't online,
safely available to the public. Often times it appears the Council knows how they will vote, there is little
discussion during their formal meetings. Budget hearings should be broadcasted on Ch 11. The public
should hear what critical departments like police, fire and transportation ask for vs. what they actually
get.
Study sessions should continue to be live streamed. Notice of executive session should be more
transparent. Don't just say these are the goals, live them.
As we decide where to live, we consider strong access to public transit options to safely connect us with
nearby communities. Chandler is terribly behind in these options, and we're considering other
communities to better allow us to live and work with balance and without a polluted congested
commute.
It would be cool to see the crosswalks like they're trying in Phoenix downtown. These allow pedestrians
to cross diagonally across the intersection. This could be a cool and easier way to get people from the
bar area across the street where they are opening more bars. Plus it seems like it could be safer. Also,
downtown needs a rideshare pickup/drop off zone somewhere. It is way too clustered with rideshare
stopping in the middle of the street causing people to stop or pedestrians to stand in the road in front
of the bars because of street parking. Keep downtown parking FREE! Such a GREAT feature!
1. I use Chandler Library website frequently. Great!
2. I'm afraid I've never used any of the other websites & forgot about them. -Maybe a PSA on reg. TV
(frequently & various times of day)
3. We get our Chandler news from the Chandler edition of the Community Impact Newspaper. Really
like it.
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Maintaining Fiscal Sustainability
Financial Stewardship/Cost of Services
It needs to be self sustaining.
STOP providing subsidies to the Chandler airport/heliport. This facility is nearly exclusively a flight
training center and benefits only a handful of people. The millions spent on the airport/heliport benefit
only the flight training operators: NEIL JONES/QUANTUM HELICOPTERS is the biggest benefactor of
taxpayer subsidies provided to the airport. THIS MUST STOP.Moreover, since the overwhelming
majority of airport operations are flight training operations, the economic impact of the airport,
provided by XXXXX XXXXXX, is a big lie!!!!
Would like to have auto-pay option to pay property tax with e-mail reminding and confirming payment
Consider moving recycling to cardboard, glass, and metal only. We're learning that plastics are rarely
recycled, which creates question about whether there are other plans available that could be lower
cost for same effectiveness. Also, consider partnership with Tempe to join their composting program
for green waste. Household pickup for hazardous materials would also be a great way to promote
responsible disposal and limit amount of chemicals stored at homes.
Please see my comment on the intitial, mandatory portion of the survey.
please ensure taxes are low for the services rendered. Please look at the ancillary costs (general and
administrative, Information Technology,....) of providing services to the taxpayers of Chandler.
less long presentations and horribly dense powerpoints. no one wants to read a textbook each year
and this is not accessible. provide infographics, interactive infographics, live data on spending, public
questions and answers (amazon has this for any random item i purchase, why not my city?), an
itemized city tax receipt perhaps per resident
CUT SPENDING..GET COMPETITION in the City for COX Internet
A compliment on the management of the Transfer Station on Queen Creek -- it is always very
professionally managed and as clean and neat as anyone could hope to find
City subsidies for housing are a bad idea. Build up, taller apartment buildings
While I like the value given, there needs to be more full time personnel added and not contractors. I'd
like to have a better relationship with the city through its employees. Contractors do not provide this.
And while being able to tout 'we have the smallest number of full time employees in the valley' this is
not a statistic I am proud of. Last 20 plus years, city population doubled in size, while full-time
employees and service has not kept pace. Contractors are not the answer.
Lowering city debt should always be before expanding services. Government's role is for protecting
citizens and maintaining basic services such as utilities and roads.
I had some difficulty getting the online class system to allow me to register. However, I called and
received excellent service by phone.
Please take climate into consideration with all processes, contracts, builds etc
n/a
Stop being aftaid to raise taxes a tiny bit.
My preferred method for paying City bills is my bank's online bill pay. This question above didn't offer
that option.
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Maintaining Fiscal Sustainability
Financial Stewardship/Cost of Services
Run the city like it was your checking AND savings account. it would be incredible irresponsible not to
have a robust rainy day fund in order to weather the tough times. Our accounts should be flush with
cash after the last 5 years of economic growth. Chandler should have fared very well given our
household income.
More public home delivered means of understanding city spending and where tax dollars are going.
I think the city has done a great job of establishing a tax base that includes corporate and business
entities. Incentives and tax breaks are ok if reasonable but don't overdo it. Emergency services need
to be maintained over building too many city parks. Fiscal responsibility needs to be the primary
concern for every council member and department head that has budgeting authority. Past and
present councils deserve credit for making Chandler a desirable place to live.
Need continual vigilance on cost control. No amount of saving is too small - For example, the City
Scope is printed on this fancy paper - really? Let folks look at it on line, no need to print. I bet there are
a bunch of small stuff that would add up to lots of $$ if you were really focused on it.
Keep up the good work do not overinflate salaries and pensions or run a deficit. I have lived in
Chandler for over 35 years and we have 4 children and 9 grandchildren all living in our own homes in
north Chandler. It would be a shame to see our city run the likes of cities in Illinois New York and
California with high taxes and crime
STOP WITH THE HIGH REAL PROPERTY TAXES. You are so entirely out of control with tax assessments.
Knock it off.
You are doing a great job!! Thank you Council!
I rank in person first as I like to see and talk to people. It's part of being a community.
I support the police but that doesn't mean an endless financial well.The city may need to rethink its
plans for new schools in light of massive changes in education brought about by Covid-19.
Set School Budgets. I not every want to see Budget Overrides on Ballot Iniatives as if the City Budget is
badly done, year after year after year after year after year ....
Please, better pay for teachers, policemen & firefighters, raise my taxes if necessary
Reevaluate utility costs for reduction in price to residents. City is spending money for extras (for one
example, roadway median art, etc.) in lieu of lowering utility rates for all.
The SWAT medic program is unfunded for continued tactical medic training. There are 6 firefighters on
the SWAT Medic team. These medics protect our SWAT team and Citizens in conditions that require
specialized training. Their program is not funded in the same way other specialized teams (hazmat and
technical rescue) are funded. SWAT Medics have personally paid thousands of dollars to stay current
on swat medic training. They have had to convince training groups to come to Chandler for free.. this is
not sustainable annually. Please prioritize the SWAT Medic team this year and create a line on the
budget that will insure this vital team has the training they need.
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Attracting a Range of Private Sector Business
Employment/Economic Vitality
I enjoy the charm of the diversity and small businesses in Downtown Chandler. We mostly go to kill
time, walk around, maybe grab some lunch or dinner, or to take out of town guests for a night out.
More entertainment options, unique restaurants, distilleries and breweries and areas outside of
downtown square
The city does better by attracting Fortune 500 companies vs a myriad of restaurants, specialty shops,
and boutique stores.
You need to do more to provide opportunities for businesses downtown to get more customers. Give
them the space in front of their business to create a safe outdoor environment where customers can
move freely from bar to bar without having to enter a crowded space. Turn downtown into a weekend
beer garden and make people feel safe to come out!
More retail in downtown. Support local!!! Be unique - why have restaurants that you can go to in
Gilbert, Tempe, Scottsdale? People won't drive here if they can get the same restaurants in their town
closer to home. Absolutely not interested in any more national chains For retail and restaurants in the
downtown Chandler area. Do you want to be like every other city or do you want to cause interest and
provide reasons why people would make the decision to leave their areas of town and come here?
Other for the please rank the primary reasons you will visit Downtown Chandler? question is largely
for walking, sight seeing, and people watching. I will also add that I am not a fan of the office space
being added on Arizona Ave. between Frye and Chandler; I feel that it is out of place in an otherwise
vibrant, fun, and exciting stretch of restaurants and retail.
green spaces. less streets. narrow streets to one lane. remove some streets and make them walking
only zones or parks. remove stop lights and put in roundabouts in downtown.
1
Stop trying to make it Scottsdale
Seriously, what the heck is happening Chandler? Too many bars downtown. What happened to the
small time feel? Family friendly? If you keep developing downtown, I'm moving to Gilbert. At least they
did proper planning.
Rethink lifting restrictions. It guarantees I won't be coming to downtown chandler if mask mandates
are lifted.
n/a
More entertainment in outdoor environments where alcohol isn't the primary focus. Seems like every
outdoor event we've attended the past few years has ended up with us surrounded by unpleasantly
inebriated attendees. We are by no means teetotalers, so don't care if alcohol consumption is part of
an event. What I care about is that we have stopped attending outdoor events in Chandler due to the
number of drunks making the events generally unpleasant. Beer trucks, no apparent refusal to provide
alcohol to drunks, no removal of aggressive attendees... Likely a combination of all of these have
contributed to our decision to cease attending. BTW, the Ostrich Fest isn't something we would attend
anyway, so I'm not including it. We love the idea of being outside and listening to live bands. Frankly,
other cities do it better and have earned our entertainment dollars.
By other I mean the Senior Center and other programs.
I don't know if this is what you are looking for but I would like to see an indoor swap Mart with a lot of
small vendors can go. Maybe the farmer's market can open year round?
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Attracting a Range of Private Sector Business
Employment/Economic Vitality
I would love to see more green jobs and careers in circular economy in Chandler, such as solar R&D,
electric vehicle manufacturing, compostable packaging, non-toxic product development, fair trade
organizations, urban agriculture, sustainaibiliy/climate firms, etc.
Tax incentives. In my narrow thinking, lowering the tax on business brings in more jobs, attracting
more people to Chandler, increasing the overall tax base, more spending in our communities buy the
increase in people. Note when the Great Indoors closed I thought the city would lose out on a great
deal of tax revenue. Then the Walmart came in and people are spending 100X more each day
contributing to the Chandler tax base then the Great Indoors ever did. I do worry about the Chandler
Mall and their ability to attract new tenants. With the departure of Nordstrom and Sears the outlook is
not rosy.
Keep focus on clean business such as light manufacturing and airport related businesses in Airpark
area. Focus on adding more businesses to increase tax base in lieu of additional home developments
which increase congestion and use of scarce water resources.
Downtown chandler is awesome but with the entire focus being restaurants it seems there is too much
competition and not enough other reasons to visit - retail shopping, activities or things to do.
I would like to be better attracted to downtown. Things that better meet my lifestyle.
Stop the Development!!! We are big enough, no more development that increases water consumption
We have been to many concerts at the arts center an amazing place to see a concert
Our downtown is having growth issues. Small independent business really struggle against the bigger
business in the area. Rental prices are too high for small businesses to sustain during the heat of the
summer. As a downtown area, we need to support small mom and pop shops that bring unique
experiences to the table and pull business back downtown. We can't just focus on short term money
grabs, and work towards sustainability. Again, it goes to the point of who we are as a community. PS:
Having our wonderful small town events Downtown are so important to to our culture and vitality!
I would like to see local employers work closely with CGCC so that children who grow up in Chandler
can receive the training needed to get local jobs and live here as adults. There seems to be some
disconnect in this area.
Pressure state government to improve funding for education (all levels). This directly affects
businesses (and that's obviously the primary concern of politicians).Don't be lazy and continue to allow
the weather to be the main recruiting tool for this region. It's no longer 1950. Be creative and not just
contemporary, but futuristic in your vision, actions, and spending. Employees want to walk to
work/meetings/lunch. Roads continue to drain funds that could be put to use for healthier and less
automobile-centric options: Open up major walkways, green spaces, and public-transport
hubs.(Recent city decision in Pueblo Viejo area demonstrates Chandler's old-school attitude: street
(Chicago?) that was to be a walkway remains a narrow street WITH A NEW PARKING GARAGE.
I'd love to see promotions for women-led/minority-led businesses! I want to spend my money in my
community and support these entrepreneurs.
From what I've witnessed, Chandler does an ok job of supporting its businesses but it could do better.
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Attracting a Range of Private Sector Business
Employment/Economic Vitality
Love all the new businesses. The stillery is an awesome area. I think it would be awesome to have the
downtown area an open container area where you can bring a to go drink from one bar to another.
Plus, continue to have those in the park areas. This was really cool and brings a 'next level' to the
atmosphere. Keep bringing in more of the restaurants that will bring in nightlife to chandler. The
stillery is an AWESOME additional and New Square is great! Would love to see the old parks along AZ av
downtown get an update and be more usable.
Expansion of retail stores, higher-end, more contemporary.
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Fostering a Contemporary Culture that Embraces Unity
Arts/Culture/Recreation
I like the oversized art structures that some cities have. I know Des Moines has a metal sphere that
offers shade, people walk through. It is made of the alphabet. The outdoor art should be something
that is ok for people to interact with/climb, touch. Chandler has a huge Asian population. How come
there is no Asian festival, lunar new year festival or anything for Asian Heritage Month. I'd like to see
more Asian American artists featured by Chandler. There aren't any associations that I am aware of.
Like chapters of Asian American entrepreneurs, Lawyers, whatever. I don't even know what's possible
Any programs that enhance racism, in any aspect, is damaging to the community
I do not take advantage of the opportunities as much as I would like to. that is my fault.
Public art throughout the city, not just one neighborhood
Stop pandering to specific groups.
If you are going to embrace unity, it has to be ALL races, not just about minorities. I don't see anything
about white culture or history.
Keep spending / improving on arts, parks, and general community neighborhood improvements
Your art program in downtown Chandler is inconsistent and slow to respond to complaints or
questions. The villas at San Marcos commons is a very good example where art is 'disappearing' and
then its not replaced, leaving an eyesore for residents. When questionEd for long term plans, the
responses are unsatisfactory. There doesn't seem to be a good plan or tracking of inventory and
replacing artwork. It should not be this difficult
I think public art helps make memorable places (Turn left at the giant tumbleweed or something like
that) and it helps create those iconic little things while supporting our local arts community. They all
interconnect!
Parks and the arts are great diversity for our community, and I think our police department can also
use help and support in enabling unity through acceptance of diversity within our community. Less
racial profiling and bias and more training on how different cultures and health needs respond to the
stress of aggressive authority.
Outdoor musical or visual performances, such as the Chandler Jazz Festival, as well or gatherings such
as Oktoberfest are an excellent way to foster community and quality of life in Chandler! More of these,
especially when the weather is nice, is always appreciated!
fix aj chandler park. make more green space and less giant wide busy unfriendly roads. expand public
transport and get the light rail. start investing more in large public art, interactive digital experiences,
smart parks
The Chandler Center for the Arts is a real gem. I'd like to see it utilized more. In addition to more
performances, it would be great to see things like political debates hosted there.
How many residents like myself don't use anything in the city and how many Millions of tax dollars are
spent on items very few use. Taxation without representation. As a one person household my trash
and sewer usage is less but yet no discount on using less..Pay for what use..very very unfair
The city needs to do a better job of promoting events and concerts not designed for older white
people. There seems to be a complete lack of engagement by city services and government with large
swaths of the Chandler community.
Love the art in Chandler. That is what makes Chandler such a beautiful and peaceful place to live.

Page 48 of 55

Fostering a Contemporary Culture that Embraces Unity
Arts/Culture/Recreation
Have you read the building assessments? 21 buildings in poor condition including Senior Center and
Community Center. Have you even toured these facilities? Talk about stepping back in time! Oh yeah,
Community of Innovation. Not. Did you read the multi-generational community recreation center
report? I'm guessing not or you would see from the consultant information that we are lagging behind.
Did you read the senior needs assessment? If so, you'd see that we are ridiculously outdated in our
programming. And in only 1 location, forcing seniors to travel to get their recreational needs. Pools are
outdated. And while fine for 20-30 years ago, the size and fun-ness of them are severely lacking. Parks,
same thing. And why Chandler, the Community of Innovation, do we not have any park that is 'Play for
All Abilities', 'All Inclusive Play', etc. a place for all kids who are disabled to play. Do the right thing. We
do not need a $20 million park makeover for AJ Chandler when we are lacking in so many other areas.
Plan for more safe, outdoor events
n/a
I use the dog parks, Tumbleweed Tennis Center, and enjoy attending performances of the Chandler
Symphony at the performing arts center.
Chandler is doing a good job, support for our undeserved populations such as homeless and disabled.
Ensure fair housing for all socio-economic levels of our population and avoid gentrification. Offer game
areas downtown for friends to gather and play together. In China, after work people come out to the
park and dance! Very cool...
Embrace our diversity. Support all residents, their cultures, their interests. To be united we have to
understand each other and support each other. Diversity is a selling point for a community, not a
political punching bag. Embrace more cultures and celebrate the LGBTQ community.
Love the Chandler Center for Arts. Please add more hiking trails, parks with restrooms, and green
space like Veterans Oasis Park, which is getting quite crowded. Need more pickleball courts! Love
aquatic centers and would like more. Willing to pay higher real estate taxes to add hiking trails and
parks with restrooms.
Independent films. Just a regular theater downtown with no restaurant or laser tag etc. Just a theater
with some good ole popcorn. I will never go back to the over-whatever-it-is movie facility again after
seeing negative candidate advertising on their outdoor marketing screen. Supportive ada don't bother
me for any candidate but would the mayor like negative ads with his picture run on that big screen.
Highly distasteful and lost my business and everyone else I tell.
We should focus on celebrating diversity rather than embrace unity. Differences are ok in society.
When we support local artisans, we invest in our future and we learn about ourselves and neighbors.
Stop all Chandler public events until the private sector is also allowed to do that under current
restrictions.
Though I see a lot of diversity increasing in Chandler, I feel there needs to be more attention and
publicity drawn to it.
The museum is very unbalanced. There is a huge display about the Japanese internment camp, a few
artifacts that belonged to A.J. Chandler, and a brief mention of the San Marcos Hotel. Most of the city's
history is ignored. With Covid-19, more emphasis on outdoor or virtual programs would probably be
better, at least for a while. Because masks are not effective, harassing residents about not wearing
them should be avoided. I realize that it makes people feel more in control to do something
(ahem...Matt Orlando) but you may as well order people to carry around rabbits' feet.
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Fostering a Contemporary Culture that Embraces Unity
Arts/Culture/Recreation
We need more shady park spaces! The direct sun is so harsh.
Fostering local artists is noble. But, someone needs a sense of taste in public art. I realize that artistic
sense of That is really good is hard to quantify. But if 95% of the people viewing it cannot see it,
honestly there is something missing in the quality department.
Invite different cultural spokesperson from the different groups that live in AZ in other countries:
Native American, Mexican, etc
Not all Hispanics living here are Mexican! or 65+! If you're stuck on continuing the Mariachi Festival, at
least have some modern/contemporary cultural events featuring other Spanish-speaking regions
(Caribbean, southern cone, etc.).
More books for the libraries
There needs to be more OPEN support for LGBT community and women. This seems to be the area to
discuss equity, but Unity is lumped in with recreation, not sure if there are other places in the survey
where this can be expressed.
Love all the mural work.
Chandler's libraries conduct incredible, often subtle services that bring the community together. The
city could do a better job of promoting the libraries' services and programs.
We would like to see more Breaktime classes as we participate in them regularly. The senior center is
an important community service and outreach. Chandler puts their emphasis on family activities
(which is good) but there should be a focus on seniors as well. More day trips to statewide locations is
one example of an improvement.
We love parks. Chandler is good schools, beautiful parks, and happy families.
I would like to see exercise equipment (suitable for active senior citizens) positioned throughout the
walk way in parks such as Apache Park. AARP had an article "Staying fit Thanks to AARP" in the
August/Sept. 2019 AARP Magazine highlighting the benefits of such facilities. A public meeting was held
on 4-7-16 about planned improvements to Apache Park. I made a brief, albeit unprofessional
presentation about adding such equipment to the park. The argument was "concern about damage to
such equipment." It was evident the plans that were already made is what was going to happen. An
after thought to the 4-7-16 meeting: why isn't there concern about the equipment already in place for
kids? Thanks for giving me a chance to share my 2 cents again!
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Being Safe and Beautiful
Public/Safety/Parks/Neighborhoods/Infrastructure
I would include pedestrian safety from cars in the definition of safe.
Please focus on quality not quantity. I understand more people equal less tax burden for each of us
(somewhat- also more calls/problems) but this is a city with many suburbs and not the place for large
apartment complexes and large industrial buildings and warehouses (at least not continually plopped
in the middle of suburban neighborhoods. Thank you - XXXXX XXXXXXX
I have seen a downward trend in how well the parks are being maintained.
Deal with the homeless population.
Some city parks have fallen into a serious state of disrepair. The supervisors need to be held
accountable for park maintenance.
You really need to do something about the corner of McQueen and Chandler Blvd. It needs to be
cleaned up. Chandler Blvd between McQueen and Arizona Ave is a little ghetto. I would love to see
some beautification on this road, like you did for Arizona Ave between Chandler Blvd and Pecos.
parking garages in the downtown area are a concern for safety and illegal activities. The police are
constantly being called to garages. Cameras would help them do their job better. When skateboarders
get killed by people who are driving a radically, the city may decide there's an issue. Does it really have
to come to this for the city to understand the gravity of the situation? Mark my words, it will happen
Appreciated the GAIN events, but low turnout last year and current events may require a redesign of
that approach. Streets Department is amazing and always responsive to maintenance items. Parks are
great as well. Police dept should continue to focus on community-based policing as seems to be less
tension than even in adjacent Gilbert. Consider methods to get officers more engaged with their
community and out of patrol cars. Perhaps even consider bike/e-bike/foot patrols (2 officers together)
during cooler months in residential areas when workload permits. I already get the impression that
majority of Chandler's police see themselves as public servants, as opposed to some other surrounding
cities which seem focused on an aggressive paramilitary image. It has also been reassuring that
Chandler has been using body cameras for years already. Also, if not already available, consider paid
volunteer time for officers in order to visibly participate in community events or engage with other city
departments outside of uniform.
Even as a fit male I don't feel comfortable walking around Downtown Chandler at night.
I have recently heard that Desert Breeze Park facilities are not being cleaned/maintained well and that
it was not a great reflection on Chandler. I haven't been there recently so I don't have an opinion on it
personally.
Be bold and budget for clean and safe parks with maintained running and cycling paths (protected).
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Being Safe and Beautiful
Public/Safety/Parks/Neighborhoods/Infrastructure
I have called code enforcement numerous times over the past year. NOTHING HAS BEEN DONE...There
is a renter in a house across from where I live..he is a landscaper and everyday he leaves his truck with
the landscape bin attached to it...very unsightly also leaves oil droppings on the city street. My
understanding is that NO so called COMMERCIAL vehicle can be parked overnight or on weekends on a
city street. VERY VERY ANNOYED that the one issue I have with the city has not been resolved. I have
been told code enforcement only works during the day and that during the day that is not a violation.
CODE ENFORCEMENT needs to work when violations occur and many times that is in the evening and
on weekends. I have also called the non emergency police number when cars are parked closer than
12 feet to the fire hydrant that sits in the PUE of my property. Once in awhile an officer will respond
BUT NO TICKETS ARE ISSUED...have been told that is community policing...How about the danger if that
hydrant is needed..come out respond and issue a ticket if someone is so stupid to park near a
hydrant...another idea...how about painting the curbs red like other valley cities do. Just feel I pay tax
dollars for NOTHING and am tired of it
Parks like Snedigar need major improvements and updates. The fields are poorly maintained and
hundreds of plants are dead and nothing has ever been done to replace them.
I love the emphasis on parks that the city has. Compared to neighboring cities we have some awesome
large parks and plenty of small neighborhood parks.
I said I Disagree with a positive attitude toward the Chandler police for only one reason -- traffic
safety. There simply is not enough traffic enforcement, particularly of the epidemic of red light running.
Other than that, and that is very important part of their mandate, I am very satisfied with our police
department
Police and fire do a good job. Park maintenance is consistent throughout the city, not poor and not
great. Need less contractors and more full time bodies to maintain the ball fields and parks.
Chandler is slowly becoming an attactor of crime and other unsavory phenomenon like graffiti and
even shootings at apartments. Our older neighborhoods have crumbling infrastructure (like the brick
walls many are built with), our older parks are unkept and riddled with hundreds, if not thousands of
stray cats that leave their waste in parks and even residential properties, destroying residential value.
Lack of code enforcement on vehicle (and other) noise ordinances commits to this blasÃ© attitude
toward the increasing crime and other unsavory activities in our city. It would be easier and cheaper to
fight this now rather than to wait until it takes over the city.
I had to file a police report for the first time for a non-911 property theft. I have been disappointed by
the lack of follow-through and follow-up overall. I do not feel the police did much of an investigation
(talked to 1 person on the phone) and did not follow up with me at all unless I contacted them. I tried
to file the report online and no one ever contacted me so I called again to submit it verbally. The whole
experience was disappointing. I hope I never need the police again as a victim because my confidence
is rather low at the moment. My recommendations: add to your police web site what to expect as the
victim reporting various types of crimes (e.g., how much investigation will be done, how long it will be
before I am contacted again, how I can find out the status of the investigation, what different types of
statuses mean, etc). I understand that a small property theft will not get the response time as a
physical assault, so it would help to set my expectations.
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Being Safe and Beautiful
Public/Safety/Parks/Neighborhoods/Infrastructure
I'm not aware of any of the city events listed or how they operate in my neighborhood or area in West
Chandler. I have lived here 9 years. I also was not impressed that the Police Department partners with
the NRA's Eddie the Eagle program instead of a gun safety program like Be SMART. The NRA's program
places the responsibility for being safe around guns on children, instead of on adults who own or
possess guns.
I am glad Chandler is focused on renewing the water table. I would like to see more focus on
sustainability in the city - everything from community gardens at varied locations, to making city
landscaping and neighborhoods more supportive of nature (increased xeriscape planting and shade
trees, encouraging pollinators, rewilding, wildlife migration corridors, etc.). It would be great if we could
partner with ASU to become a more sustainable city - https://sustainability.asu.edu/sustainable-cities/ .
Too many overnight car break-ins. Out of control. Need some type of patrolling around neighborhoods.
Data reporting on police performance, mental health services for police, police-community
engagement opportunities are all needed
n/a
Parking lot at Paseo Vista park needs more maintenance (too many holes).
There should be less photo enforcement cameras. Their presence does not make me feel safer: I feel
that police cars doing enforcement actively avoid the area since they figure that the cameras are
present, but the cameras do not do what an officer does.
Community building should continue, on a great track! I think the police do a good job, lets make sure
we keep it that way. Provide support networks for the mentally ill aside from police response.
Please fight to maintain public safety. Most responsible, productive citizens want a proactive police
department who take an aggressive stance against criminal activity and those who threaten our quality
of life. Keeping Chandler safe is the key to being viewed as one of the more desirable areas of the
valley to live and work. As one example, the nighttime burglarizing of unlocked vehicles seems to be
way too prevalent. Chandler should have a reputation among criminals as a place to avoid.
Please consider budgeting for park service to be cleaned and maintained on a better level!
I have seen a rise in graffiti, but appreciate the quick clean up once it is reported. I also feel it is
important to fill existing store feoms that are empty and available, before building new. Example- the
ghost town plaza where Walmart is on Warner and Alma School.
I like that the Chandler Police Department is trying to be more progressive and open to policy changes
that value life. Keep up the training on helping those with mental illness, de-escalation of violence, nonlethal policing, etc.
Publish and include with the City of Chandler bill a list of all the parks available to use
Wish there were more clean up get together so that more people in their 80 or so could have some
help.
I live in an HOA, it is terrible on my street, cars lined up and down, blocking sidewalks, parking in front
of fire hydrants, call the city, they say call HOA, call HOA they say call the city. Seriously? No one wants
to take action for any of this?
The safety and homeless issues with Foley Park. We have this great park in my neighborhood and we
cannot use it due to the issues going on there.
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I have never received a fine or ticket or had an accident but for some reason I feel there is an
arrogance within the Chandler PD as a whole. I think they drive WAY too fast. Walking my dog or alone
I have actually been afraid of the noise of their vehicles, their speed and acceleration. Fire trucks and
ambulanc in Chandler probably have more important calls and they aren't speeding around the city. I
do however have to say I saw a pice officer helping a woman change her tire. It was a new car. She
probably had roadside assistance and the police officer easily could have had her just call, but he
didn't. He helped her.
Enforce street and driveway parking code such as no parking on unpaved surface
Old landscape commercial and residential seems dilapidated and should be restore when this
happens, Code enforcement should be more proactive and responsive!Doesn't seem like parks in the
north are well maintained, for example a tree will fall downand it is seldom fully removed and replaced;
large stumps and dead trunks are left sticking out of the ground.
Proceed with all future activities with a high focus on reducing water usage
I feel police are approachable and genuinely helpful. I am a Hispanic male and appreciate the effort
shown by our law enforcement to build relationships with our diverse community. Our diversity is a
strength.
I live in the heart of Chandler. Our neighborhood is older and as such has a few growing pains
associated with ageing residents. City support in keeping our neighborhood beautiful would be so
meaningful. While code enforcement is important, for this lovely old area, focus should be on
beautification and support first...we are 'Historic Chandler.'
Work with local landowners/those with properties to lease to see why properties are sitting vacant.
One of the things that we love here are the many park facilities. Please continue to enhance and
maintain these.and make sure they continue to be a safe place for all citizens.
If any peaceful protestors turn to violence, looting, or property damage, they should be promptly
arrested AND vigorously prosecuted. We don't need Chandler to turn into Portland.
Neighborhood Watch Programs need credible interaction. If the Police Department assigns officers
that actually take community reports, considers and acts on them that is a good thing. If the Police
Department assigns officers that actually accuse Neighborhood Watch Captains of the very crimes they
are reporting without evidence this destorys any good hoped for and years worth of community trust
building. Note, I am yet to find any party involved in Neighood Watch efforts that has not felt unjustly
accused of a crime they reported.
Recent clean-up event in Pueblo Viejo had high participation by residents. It was well-organized and publicized. Please continue this and similar events at regularly scheduled times.
I'm glad I live here. Glad my grandson goes to Chandler schools
Please ensure public safety receives the funding they need for officers and resources; we need them!
I take issue with 'Safe and Beautiful being grouped together for a budget discussion.
I feel safe in Chandler until I go out to drive. Something needs to be done about the speeders and crazy
drivers.
Prepare a plan for coyote control within the city. Currently the city won't help, the county won't help,
and fish & game won't help. Let's have a city plan before someone gets hurt, or worse. Several coyote
sightings have occurred in the Germann/Ellis to Willis/Dobson Roads areas.
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Please DO NOT take a up a position of 'defund the police.' Our police department is a staple of our
community and work hard every day to make our community safe and a place where our citizens can
live, work, and thrive. They are constantly engaged with the community and always so respectful and
helpful no matter the circumstance. We love the police here in Chandler. They are a model agency for
others in the country to emulate.
I'd rather be safe than beautiful. These categories should be separated into two catagories.
We have some of the best public safety around. With everything going on today I am thankful to be in
chandler and for the support of our fire and police. Please keep supporting these men and women.
God bless them for keeping us all safe!
Crime appears to be an issue in more uptown areas of Chandler, which is concerning. But, southern
Chandler feels much safer.
Please make desert breeze park beautiful. It seems lesser than other new parks like Tumbleweed. West
chandler there a neglected.
Please clean up the dead pine trees in the retention basins along elliot and replace them with
mesquites for more shade, to reduce the heat load and retention in the summer, and to increase
moisture in the air.
Would like to see more efforts on promoting water conversation: displays at parks, financial incentives,
community group dedicated to this, booths at events, projects highlighting low-water use, etc.
See my previous remarks regarding Snedigar lack of maintenance and impacts to high traffic
Beautiful also includes noise pollution. Help reduce the sound issue with the major roads such as Ray
Rd and Dobson. PleasePartner with ADOT to reduce noise on the freeway..,. It's louder then ever
before.
If this department cannot perform it's major job function of code enforcement they should not be
doing any other programs. Perhaps, this department should be contracted to ensure a high
performance of standard. currently, driving around traditional neighborhoods there are way too many
code enforcement issues that have been unresolved for multiple years. This is a highly funded and
ineffective department.
Clean up = washing the streets, along the curb in my neighborhood. I like that. Thank you
We live in the Ironwood part of Sun lakes and enjoy the benefits of being in the Chandler section.
Please send print information detailing how the fire , 911, utilities, street repair, etc. are provided by
Chandler. We have many now homeowners who don't know any of this to XXXXXX@hotmail.com. note:
we have been here 3 years and would like to have something like a "Handbook." Thanks
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