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Project Schedule – 9 Months

2023
9 Months

Protected Bike Lane 
Design Guidelines

Spring Summer

Data Collection & Analysis

Study Report & 
Implementation

Stakeholder & Community Engagement

Protected Bike Lane Feasibility 
Analysis

Transportation 
Commission

In Person & Online
April 1st Family Bike Ride

Project Webpage & Use of City Communications Outlets

Winter



o Chandler Transportation Commission January 18, 2023

o Family Bike Ride Registration Feb. – March 2023

o Family Bike Ride In-Person Engagement April 1, 2023

o Survey Online April – May 1, 2023

o Chandler Transportation Commission May 17, 2023

Engagement Opportunities 



Overall Engagement - Participation

380 people completed the Family Bike Ride registration and 
answered questions

Between 65-75 people participated in the activity boards at 
the Family Bike Ride

Between 550 – 650 people answered the questions in the on-
line survey

People may have participated in more than one engagement activity



• 46% of the People that registered for the Family Bike Ride do not feel safe bicycling in 

bike lanes on arterials

• Connectivity and Safety are important factors for prioritizing locations for protected bike 

lanes

• Online survey respondents do not have a strong preference on which part of Chandler 

protected bike lanes should be in

• Online survey respondents strongly support protected bike lanes on Arizona and 

Chandler Avenues (unprompted)

• In person and online survey respondents have strong preferences for concrete barriers, 

delineator posts and combination of elements for protected bike lanes

Engagement Highlights



Family Bike 
Ride 
Registration



Family Bike Ride Registration

Goal: Understand people who are interested in biking, how often they 
bike, what type of biking they do, and their level of feeling safe and 
comfortable riding on different streets in Chandler

▪ Registration was open, online, from February – March 2023

▪ 380 people completed the Family Bike Ride registration and answered 
questions

▪ 8 questions – 6 were same questions about safety and comfort with 
different roadway types



Family Bike Ride Registration

• 24% of respondents bike almost daily or a few 
times a week

• 38% bike a few times a month or monthly

• Majority of respondents indicated 
that they bike for recreation



Agreement On Feeling Safe And Comfortable Biking On 

Different Types Of Roads



Shared use paths/ the canals: 93% Strongly or Somewhat Agreed and 2% Strongly or Somewhat Disagreed

Neighborhood Streets: 93% Strongly or Somewhat Agreed and 4% Strongly or Somewhat Disagreed

Collector Roads on Sidewalks: 78% Strongly or Somewhat Agreed and 7% Strongly or Somewhat Disagreed

Collector Roads in Bike Lanes: 66% Strongly or Somewhat Agreed and 17% Strongly or Somewhat Disagreed

Arterial Roads on Sidewalks : 77% Strongly or Somewhat Agreed and 17% Strongly or Somewhat Disagreed

Arterial Roads on Sidewalks : 48% Strongly or Somewhat Agreed and 46% Strongly or Somewhat Disagreed

Agreement On Feeling Safe And Comfortable Biking On 
Different Types Of Roads



Family Bike Ride Registration Results

Please see Appendix A for detailed responses



Family Bike Ride 

In-Person 

Engagement



Family Bike Ride In-Person Engagement
Goal: Meet bicyclists where they are at, demonstrate different Protected Bike Lane vertical elements, inform 
people about the study, and ask for their input  on types of vertical elements and factors to prioritize locations.

▪ April 1, 2023: 6:30 to 8:30 a.m.

▪ Two Engagement Activities: Participants (65 – 76) used stickers marked with 1, 2, and 3 to indicate 
preference



Top 3 Factors You Would Consider for PBL Location 
Prioritization – 78 participants
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Family Bike Ride In-Person Engagement Results 

Please see Appendix B for detailed responses



Online 

Survey



Online Survey

Goal: Understand people who are interested in biking, how often they 
bike, what type of biking they do, and their level of feeling safe and 
comfortable riding on different streets in Chandler

▪ Platform: Survey Monkey

▪ Online Survey was open, online, from March 27 – May 1, 2023

▪ Between 550 – 650 people answered the questions 

▪ Seven (7) Questions focused on the protected bike lane study

▪ Two were open-ended

▪ Three (3) Demographic Questions



Q1: In a typical week, how do you primarily get around on Chandler Streets? 
(Please rank you primary and secondary mode of travel) – 649 participants 
answered 

The majority of survey 
respondents primary mode 

of travel is driving (84%).



Q2: If there were protected bike lanes in Chandler, I would be more likely to 
ride my bicycle – 649 participants answered 



Q3: Please rank order the top 3 factors you would consider for location 
prioritization to install protection on existing bike lanes - 570 participants 
answered 

Population Density

Enhancing Equitable Transportation Options 

Connectivity to Activity Centers/ Destinations

Longer Path of Continuous Bike Lane Bike Lanes 

Bicycle/Pedestrian Safety Concerns

Connectivity to Other Bike Lanes 

Connectivity to Off-Street Path

Bike Lanes Paths with Highest Current Usage 

1. Connectivity to other bike lanes

2. Connectivity to off-street paths

3. Highest current usage

4. Bicycle and pedestrian safety 

5. Longer length of continuous bike lane

6. Connectivity to activity centers

7. Population density

8. Equitable transportation options



Q3: Please rank order the top 3 factors you would consider for location 
prioritization to install protection on existing bike lanes - 570 participants 
answered 



Q4: Considering Chandler is a diverse place to live, work, and play, is there a 
section of the city that should be prioritized for protected bike lanes - 570 
participants answered 



Q5: (Open Ended) Is there a specific road that you suggest being prioritized to 
install protection to the bike lane – 571 participants responded (answers included no, 
none, n/a)
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Road Name Responses Percentage

Arizona Ave 72 17.1%
Chandler Blvd 69 16.4%
Ray Rd 35 8.3%
Frye Rd 28 6.7%
Dobson Rd 27 6.4%
Alma School Rd 24 5.7%
Queen Creek Rd 23 5.5%
Riggs Rd 19 4.5%
Gilbert Rd 16 3.8%
McQueen Rd 16 3.8%
McClintock Dr 12 2.9%
Ocotillo Rd 12 2.9%
Pecos Rd 10 2.4%
Cooper Rd 9 2.1%
Germann Rd 9 2.1%
Warner Rd 9 2.1%
Hunt Hwy 7 1.7%
Price Rd 7 1.7%
Chandler Heights Rd 3 0.7%
Kyrene Rd 3 0.7%
Lindsay Rd 3 0.7%
Ryan Rd 3 0.7%
Elliot Rd 2 0.5%
Rural Rd 2 0.5%



Q6: Please rank order the following factors to consider for the type of vertical 
protection to be used in protected bike lanes - 549 participants responded 



Q7: Please choose two of the five proposed types of vertical barriers that you 
would most prefer - 549 participants responded 

Combination treatments vastly outrank any one individual vertical element.

Pre-cast concrete and delineators are the top two individual treatment choices



Q8: What is your Zip Code? - 536 participants responded 

1. 85225

2. 85286

3. 85226

4. 85224

5. 85249

6. 85248



Q8: What is your Age? – 536 participants responded 



Q10: How did you hear about this survey? - 536 participants responded 



Q11: (Open Ended) Do you have any suggestions to improve bicycling in 
Chandler? – 543 participants responded

Key Themes (no order)

‒ Safety
‒ Education (for bicyclists and drivers)
‒ Maintenance of existing bike lanes and roads
‒ Enforcement 
‒ Green Infrastructure
‒ Enhanced Protection Elements
‒ More Lanes
‒ Connections 
‒ Bike Lockers/Stations
‒ Shade



Online Survey Results 

Please see Appendix C for detailed responses
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