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Schedule inspections on a smartphone schedule via text or via web browser:  
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https://www.chandleraz.gov/government/departments/development-services/inspections
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SelecTXT Inspections – Texting option 
1. Text   S UTL##-#### 406 12/20   to the following phone number:  844-281-

3520. 
2. Verify info is correct and add a comment text Yes.  
3. Type in the name and phone number of the foreman/supervisor that will be 

on site (NOT optional) and any other pertinent information as the comment, 
click Send. 
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List of inspections: 
 

   Examples: 
      S UTL##-#### 406 12/11 
      Schedule UTL##-#### 407 12/12/19 
                 
For Cancel and Reschedule requests text the command  
(c, can, cancel, canc, reschedule, resched), the desired permit number and 
Inspection code with spaces in between. 
   Examples 
      C UTL##-#### 406 
      Resched UTL##-#### 
      Can UTL##-#### 407 
      Reschedule UTL##-####  400 
 
For Result requests text the command (r, result, results) and the desired permit 
number with spaces in between. 
   Examples 
      R UTL##-#### 
      Result UTL##-#### 
      Results UTL##-#### 
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Or schedule inspections on a desktop computer through the Citizen Access portal: 

 
Step 1)  
On a desktop/laptop login to the following web address: 
https://developmentpermits.chandleraz.gov/clics/ 
 
Under the “Development Services” heading near the bottom of the page on the left 
side, click on the “Schedule an Inspection” link. 
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Step 2)  
Under “General Search”, enter Permit Number in the “Record Number” box and 
press the “Enter” key on the keyboard. 
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Step 3)  
Under “Inspections”, click on the “Schedule or Request an Inspection” link. 
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Step 4)  
Select - 400 Civil Preconstruction for a Pre-construction meeting. 
            **For utility company projects call the inspector or send an email to 
tuf@chandleraz.gov to schedule a time for the pre-con and  
for Development projects call the inspector or contact Civil of the Day at 480-782-
3079 **  
Or 
Select Inspection Type (for example: 440 Dry Utilities for the inspection). 
Or 
Select - 499 Civil Final Inspection for the final inspection.  

**Final Inspection is required once everything is complete (work, 
restoration, etc.). The one year MAG Warranty period does not begin until the 
499 inspection is approved by the City inspector.** 

 
Click on “Continue”. 
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Step 5)  
Select the date for the work. 
 
**Weekends are not selectable** Please contact the City inspector for night and 
weekend work requests.  
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Step 6)  
Select “All Day”. 
 
Click on “Continue”. 
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Step 7)  
Select “Change Contact”. 
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Step 8)  
Select “Specify another person”. 
 
Fill in the name and phone number of the contact person that will be in charge and 
at the job site. 
Click on “Submit”. 
Click on “Continue”. 
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Step 9)  
Select “Include Additional Notes”. 
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Step 10)  
In the text box - Fill in the address or cross streets where the work will be done.  
 
Click on “Finish”. 
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