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WEBSITE 
The project website served as the central 
hub for community engagement and project 
updates related to the City’s ongoing 
downtown planning effort. It provides 
residents, business owners, and stakeholders 
with access to information about the plan’s 
goals, key focus areas, district maps, and 
timelines. Most importantly, the site offers 

opportunities to get involved through 
surveys, public workshops, and updates on 
meetings and milestones. By consolidating 
resources and providing interactive tools, the 
website ensured transparent communication 
and encouraged public input throughout the 
planning process. 

https://www.chandleraz.gov/explore/downtown-chandler/downtown-region-area-plan


SOCIAL MEDIA 
Bilingual social media posts in **English 
and Spanish** were shared on **Instagram 
and Facebook** to promote all three public 
engagement workshops and the online 
questionnaire for the Downtown Region Area 

Plan. This inclusive outreach helped raise 
awareness, expand access, and encourage 
broad community participation in shaping the 
future of downtown Chandler. 
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 DOWNTOWN REGION 
area plan update 

What is the Downtown  
Region Area Plan Update? 

To meet the evolving needs of the 

downtown area and its surrounding 

community, the City of Chandler is 

reevaluating its Downtown Region. 

Initially adopted in 2006, the South 

Arizona Avenue Corridor Area Plan 

was conceived with more localized 

focus within the overarching 

Chandler Redevelopment Element, 

initially enacted in 1987 and 

updated in 1995. This Update aims 

to consolidate these plans and 

safeguard the distinctive historic 

and character assets within and 

adjacent to the designated area 

while promoting land use planning 

that complements and integrates 

the existing downtown character. 

The existing City Center District 

(CCD) and the area’s historic 

designation will not be changing as 

part of this Update. The adjacent 

map represents the Downtown 

Region Area Plan Update project 

area and proposed districts. 
Learn more: chandleraz.gov/DowntownRegionUpdate Pg. 1 



INFO SHEET (PG. 2) 
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WORKSHOP 1 SUMMARY 



WORKSHOP 1 SUMMARY (PG. 2) 
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WORKSHOP 1 SUMMARY (PG. 3) 



WORKSHOP 2 SUMMARY 
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WORKSHOP 2 SUMMARY (PG. 2) 



WORKSHOP 2 SUMMARY (PG. 3) 
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WORKSHOP 2 SUMMARY (PG. 4) 

WORKSHOP 2 - SCENARIO 
SUMMARY 

October 2, 2024 

Chandler Downtown Region 
Area Plan Update

Historic Downtown District Guiding Principles: 
1-Increase community events and activities and attract and retain 
restaurants and entertainment. 
Specific comments: Bookstore, small food market, Boutique retail rather than 
restaurants. 

2-Enhance and preserve the community character through historic 
preservation, adaptive reuse, and redevelopment as well as through 
distinctive signage, public art, and unique lighting and prioritize visual 
and practical landscapes that provide shade and beauty. 
Specific comments: More landscapes to develop, Bring the town square concept to 
Chandler to enhance walkability -Extend Historic Downtown to include Silk Stocking, 
Chandler Highschool + adjacent neighborhood, Art as activism, murals telling the 
story of the city’s evolution. 

3-Prioritize living services (grocery stores, daycare, gyms, etc.) and 
housing choices (multi-family residential) through facilitation of infill and 
redevelopment. 
Specific comments: More consistent bike parking throughout, Landscaping for 
shade is a waste of time & money at this point. It never ends up looking as good as 
we wish, hardly ever grows how we want and is constantly effected by changing 
temperatures. If we shift the money to manmade shade structures, we can shift the 
landscaping maintenance money to maintain those structures. Chandler should set 
an example now with this opportunity regarding heat relieving tactics for the entire 
city. Consider adaptive re-use as much as possible.

  AREAS OF CHANGE MAPPING 
Areas of change represent geographic designations within 
the individual districts that have been identified as 
opportunities to: PRESERVE, SUSTAIN, or EVOLVE the 
existing land uses. Each is shown as a concept and 
participants at each of the first two workshops (VISION and 
SCENARIO) were asked to comment with specific thoughts. 

From these specific comments, the five design concept sites 
were identified and 

conceptualized through artist 
rendering. 



WORKSHOP 2 SUMMARY (PG. 5) 

WORKSHOP 2 - SCENARIO 
SUMMARY 

October 2, 2024 

Chandler Downtown Region 
Area Plan Update 

 

  

 

   

 
 

 

 

 

 

     
    

    
       

  
        

    
  

     
        
 

    
       

 
     

  

   
   
     

    
     

      
       

  
  

    
      

 

    
  

       
   

      

Northern District Specific comments: 
- Welcoming pedestrian or bike improvements. Current sidewalk 
is narrow and near heavy traffic area on Arizona Ave. 
- Protected bike lanes on Arizona Ave and Galveston. Mixed use 
development or green infrastructure. 
-Opportunity: to include more thoroughfare that ends with signal 
and business district. Extend evolve boundary Galveston to Alma 
School at intersection of Erie. 
-Chandler Blvd creates a significant barrier between Arts Center 
and Historic Downtown. A pedestrian bridge would help with 
connectivity. 
- Wider sidewalks and landscaped medians. 
- Need design guidelines to stop the downward slide into run 
down and dilapidated. 
- Need a draw? Historic “neon light district”? 
- Underutilized area 

Southern District Specific comments: 
- Affordable housing stays affordable 
- Cul-de-sac development, micro-mobility, limited parking 
- Add Welcome to Downtown monument sign 
- Pecos & S AZ: entertainment area: Top Golf, water 
park? Or Light Corporate campus? Or Convention Center 
- Extend Delaware St. to Pecos to reduce traffic on 
Fairview St. 
- Buffer 202 with lots of trees 
- Signal at Frye and Delaware or Washington 
- Improved wayfinding AZ Ave. (maps, signage, directory) 

Eastern District Specific comments: 
- Hildago Street (and immediate neighborhood) housed some 
very significant early Latino settlers who were meaningful 
contributors to the community. 
- Increase walkable neighborhoods! Like Cul-de-Sac in Tempe. 
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WORKSHOP 2 SUMMARY (PG. 6) 

WORKSHOP 2 - SCENARIO 
SUMMARY 

October 2, 2024 

Chandler Downtown Region 
Area Plan Update 

San Marcos District Specific comments: 
- Parks and lakes should be prioritized. Less car transportation. 
More feet use for plan. 
- Ensure easy direct connection of public event space with 
historic area 
- Expand the potential areas for public events / park complex 

COMMUNITY DESIGN THROUGH VISUAL 
PREFERENCE 
Using the Areas of Change map feedback as well as 
comments received in the VISION workshop visual 
preference exercises, District Design Concepts sites 
were selected and artistic sketches were created that 
incorporated many of the features highlighted in visual 
preference responses. At the SCENARIO workshops, 
participants indicated aspects or details of the 
concepts they liked or felt needed to be different. 

The comments will be reflected in the final renderings 
and will be highlighted in the plan and inform details 
of the specific design standards for each district. 

Finally, three of the five District Design Concept sites 

Historic Downtown District Specific comments: 
- How could the expression of Old Town evolve? 
- Grow and improve without displacing existing residents. 
- High density, art focused community. 
- Adaptive re-use should be encouraged 
- Embrace the quirky nature of the district. 
- What could the new story look like? 
- How would future involve the use of technology, cooperation 
and action bringing it together? 
- Move southern boundary of district to Pecos. 
- Focus on mid- high density/mixed use spaces downtown 
(hidden courtyards and alleys) 
- Shift focus and $ to manmade shade structure over trees. 

will be highlighted in the IMMERSION workshops, bringing 
the details prioritized by the community into a human scale in an interactive and virtual reality setting. 



 

  

 

   

 
 

  

 
  

   
   

 
 
  

 
  

  
   

    
  

 
 

  
   

      
   

 
    

  
  
   

 
  

   

 
    

 

 
  

  
 

   
    
  

 
  

   
   

 
  
 

  
   

   
  
   

   
   

  
   
 

WORKSHOP 2 SUMMARY (PG. 7) 

WORKSHOP 2 - SCENARIO 
SUMMARY 

October 2, 2024 

Chandler Downtown Region 
Area Plan Update 

San Marcos District 
Specific comments: 

Specific comments: - Long term vision includes 
- Old fashioned lights with hanging connection to history of the area 
flower baskets - Focus more on parks and 
- Fun, immersive art for kids sidewalks, bike paths 
- Unique, independent business - Shaded, lit paths connecting 
- Artwork and murals downtown to surrounding 
- Development more attractions neighborhoods. 
within the region - Expand areas for potential 
- Small grocery store events and concerts 
- More greenery in historic - Increase focus on the arts and 
Downtown public art installations within the 
- Walkable, shaded built public complex 
environment - Increase shade 
- Local innovation incubator 

Northern District - Small pockets integrating nature 
Specific comments: into developments (native species) 
- Sign for Silk Stocking and old- - Innovative public/private 
fashioned light that fits the era partnerships as tourist attractions 
- Local artists could design the (pedal powered monorail) 
signs - Shouldn’t displace current families 
- Integrate nature and art in the - Add convention center 
development. - Move boundary to include Pecos 
- Dog parks please or Erie. 
- Distinctive street signs “Quiet 
Time” 
- Buffer plants and shaded paths 
- More safe cross walks. 
- Older motels in the area are an 
opportunity. Redevelop and turn 
into a Neon Light District? 

Historic Downtown District 
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WORKSHOP 2 SUMMARY (PG. 8) 

WORKSHOP 2 - SCENARIO 
SUMMARY 

October 2, 2024 

Chandler Downtown Region 
Area Plan Update 

Southern District 
Specific comments: 
- Include the history so people know 
- Alleys are good opportunities 
- Use different signs to indicate the district 
- Adapt a length of path for fitness or 
running. 
- Improved wayfinding (large streetside 
maps, signage, etc.) 
- Look for “Third Spaces” opportunities 
(hidden courtyards and alleys) 

Eastern District 
Specific comments: 
- Installation of local artist to create large scale 
murals 
- Please plan for more parks and lakes in AZ to 
help with heat 
- More walkability. 
- Love the concept! 
- Incorporate the Cul-de-Sac concept from Tempe 



WORKSHOP 3 SUMMARY 
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WORKSHOP 3 SUMMARY (PG. 2) 



WORKSHOP 3 SUMMARY (PG. 3) 
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WORKSHOP 3 SUMMARY (PG. 4) 

WORKSHOP 3 – IMMERSION 
SUMMARY 

December 10, 2024 

Chandler Downtown Region 
Area Plan Update 

GUIDING PRINCIPLES BY DISTRICT 
Three guiding principles for each district were developed by distilling and incorporating the numerous 
comments from participants of the two previous workshops and questionnaires. The guiding principle 
display boards asked the community to reflect on the guiding principles and agree/disagree and 
provide comments. Overwhelming, these Guiding Principles as noted on the boards below and online 

virtual workshop were confirmed by the participants. 

Northern District Guiding Principles: 
1-Increase the number of parks, pathways, and 
recreational opportunities in strategic locations. 
Specific comments: Protected bike lane down Arizona Ave; Native 
plants and trees; retention basins for irrigation with 
grey/rain(storm) water, curb cuts utilization, beautification 

2-Accommodate new residential, commercial, and mixed-
use growth including facilitating infill and redevelopment 
in a fiscally responsible manner with incentives that 
retains district character. 

3-Install transportation features that improve safety for 
multimodal traffic (lighted crosswalks, protected bus 
stops, and buffered bike lanes). 

Historic Downtown District Guiding Principles: 
1-Increase community events and activities and attract and 
retain restaurants and entertainment. 

2-Enhance and preserve the community character through 
historic preservation, adaptive reuse, and redevelopment as 
well as through distinctive signage, public art, and unique 
lighting and prioritize visual and practical landscapes that 
provide shade and beauty. 
Specific comments: Native plant prioritization and storm/rain/grey 
water management and utilization; Utilize more existing older homes 
for adaptive reuse (retail, restaurants, etc.) 

3-Prioritize living services (grocery stores, daycare, gyms, 
etc.) and housing choices (multi-family residential) through 
facilitation of infill and redevelopment. 
Specific comments: Add more accessible forms of public transit 
(neighborhood shuttle or streetcar) would allow for greater 
pedestrian access and safety. Take steps to blend neighborhood 
with downtown. 



WORKSHOP 3 SUMMARY (PG. 5) 

WORKSHOP 3 – IMMERSION 
SUMMARY 

December 10, 2024 

Chandler Downtown Region 
Area Plan Update 

 

  

 

   

 
 

  

  
  

  
    
     

     
  

 

  
 

  
   

 

  

 
 

  
 

   
  

    
  

 
     

   

 
 

 
 

  
  

  
 

 

 
  

 

 
 

  
  
 

  
   

  
 

  
 

 
  

   
  

  
  

 
  

  
 

  
 
 
 

Southern District Guiding Eastern District Guiding Principles: San Marco District Guiding
Principles: 
1-Increase the number of parks 
and public gathering spaces. 
Specific comments: Bike lanes that 
connect to an overall bike lane path 

1-Facilitate infill and redevelopment 
for a broad range of residential, 
commercial, and mixed-use 
opportunities. 
Specific comments: Incorporate bike 

Principles:
1-Create and enhance recreation 
opportunities and develop a multiuse 
pathway network that better 
connects to the Historic Downtown. 
Specific comments: Retractable, 

through the city and joins all the canals. lanes on east/west and north/south roads. adaptable shade. 
Native Plants; basin and stormwater 
retention designs. 

2-Revitalize main roadways as 

2-Invest in the beautification of 
public spaces including right of way 
landscaping, parks on vacant lots, 

2-Facilitate infill and redevelopment
for residential, commercial, and 
mixed uses in concert within the 

gateways to the Historic pathways, and other recreation district character. 
Downtown and activate alleyways opportunities in strategic locations. Specific comments: Native plant 
with improved landscape, unique Specific comments: High emphasis on prioritization and storm/rain/grey water 
lighting, and safe pathways. native species selection; basin and management and utilization; Art 

stormwater retention designs. integration and education. 

3-Create assistance programs to 3-Incentivize business growth and 3-Enhance and preserve the historic 
revive neighborhoods and quality jobs with retention programs assets and the character of the 
businesses and facilitate infill and and explore public transportation district through education and 
redevelopment by providing access opportunities to improve signage. 
to a broad range of residential, connectivity. 
commercial, and mixed-use 
opportunities. 
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WORKSHOP 3 SUMMARY (PG. 6) 

WORKSHOP 2 - SCENARIO 
SUMMARY 

October 2, 2024 

Chandler Downtown Region 
Area Plan Update 

San Marcos District Specific comments: 
- Parks and lakes should be prioritized. Less car transportation. 
More feet use for plan. 
- Ensure easy direct connection of public event space with 
historic area 
- Expand the potential areas for public events / park complex 

COMMUNITY DESIGN THROUGH VISUAL 
PREFERENCE 
Using the Areas of Change map feedback as well as 
comments received in the VISION workshop visual 
preference exercises, District Design Concepts sites 
were selected and artistic sketches were created that 
incorporated many of the features highlighted in visual 
preference responses. At the SCENARIO workshops, 
participants indicated aspects or details of the 
concepts they liked or felt needed to be different. 

The comments will be reflected in the final renderings 
and will be highlighted in the plan and inform details 
of the specific design standards for each district. 

Finally, three of the five District Design Concept sites 

Historic Downtown District Specific comments: 
- How could the expression of Old Town evolve? 
- Grow and improve without displacing existing residents. 
- High density, art focused community. 
- Adaptive re-use should be encouraged 
- Embrace the quirky nature of the district. 
- What could the new story look like? 
- How would future involve the use of technology, cooperation 
and action bringing it together? 
- Move southern boundary of district to Pecos. 
- Focus on mid- high density/mixed use spaces downtown 
(hidden courtyards and alleys) 
- Shift focus and $ to manmade shade structure over trees. 

will be highlighted in the IMMERSION workshops, bringing 
the details prioritized by the community into a human scale in an interactive and virtual reality setting. 



 

  

 

   

 
 

 

 

WORKSHOP 3 SUMMARY (PG. 7) 

WORKSHOP 3 – IMMERSION 
SUMMARY 

December 10, 2024 

Chandler Downtown Region 
Area Plan Update 
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  NORTHERN DISTRICT 
AREA OF CHANGE MAP 



  EASTERN DISTRICT 
AREA OF CHANGE MAP 
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  SOUTHERN DISTRICT 
AREA OF CHANGE MAP 



  DOWNTOWN DISTRICT 
AREA OF CHANGE MAP 
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  SAN MARCOS DISTRICT 
AREA OF CHANGE MAP 



This page is intentionally left blank. 

Chandler Downtown Region Area Plan | 165 


	A-C APPENDICES 
	WEBSITE 
	SOCIAL MEDIA 
	INFO SHEET 
	WORKSHOP 1 SUMMARY 
	WORKSHOP 2 SUMMARY 
	WORKSHOP 3 SUMMARY 
	NORTHERN DISTRICT AREA OF CHANGE MAP 
	EASTERN DISTRICT AREA OF CHANGE MAP 
	SOUTHERN DISTRICT AREA OF CHANGE MAP 
	DOWNTOWN DISTRICT AREA OF CHANGE MAP 
	SAN MARCOS DISTRICT AREA OF CHANGE MAP 




