
Summary of Changes

for retirees &
their families

Passive Enrollment

Contact Us to Add Dependents

Retiree Billing

This years’ open enrollment is passive -
meaning all your elections from 2025 will
roll over automatically if you do not make
any changes. 

If you need to add dependents to your
coverage, you will need to contact us to
get them added. Call 480-782-2350 or
email  retiree.benefits@chandleraz.gov.

In 2026 all retiree billing transactions
will continue through ChanLife (and/or
PSPRS for our public safety retirees).

This is your opportunity to review your City of Chandler retiree
benefit options in ChanLife for the coming plan year. During
open enrollment you can:

Update and/or change benefits for 2026
Add or remove dependents from your benefits
Update beneficiaries  

IMPORTANT

Questions:More Information:
retiree.benefits@chandleraz.gov or 480-782-2350digital.alight.com/chandler

LIVE YOUR BEST CHANLIFE

OPEN ENROLLMENT

October 15 - November 2

Dental & Vision Benefits

5% premium increase for
medical plans

Medical Coverage

No rate changes
3 dental cleanings per year
continue
Discounts on frames at
Costco/Sam’s Club/Walmart
continue 

Life Insurance

Small increase for Retiree Life
insurance rates from $0.07
cents per $1000 to $0.086
cents per $1000 of coverage
amount



Human Resources Division
Mail Stop 703
P.O. Box 4008
Chandler, AZ, 85224-4008

HELP IS AVAILABLE

LIVE YOUR BEST CHANLIFEQuestions:More Information:
retiree.benefits@chandleraz.gov or 480-782-2350digital.alight.com/chandler

Your City of Chandler Retiree
Benefits are now online via
ChanLife: digital.alight.com/chandler
This is where you’ll go for Open
Enrollment and to pay for your
benefits throughout the year. 
During benefit enrollment, your
ASRS or PSPRS subsidy amount will
not show. Your subsidy amount will
be determined after November 2,
when open enrollment is complete.
In late November a confirmation of
your enrollment elections, along
with the subsidy amount for 2026,
will be sent to you via e-mail or
regular mail. 

Human Resources will have staff available
to help you with your enrollment. The link
to schedule an appointment is under the
Retiree Benefits section on our website -
chandleraz.gov/benefits 
All times are at the HR Office on the 2
Floor at City Hall.

nd

      Appointments Available          

Wednesday, Oct. 15:  1 - 4
Thursday, Oct. 16:  10 - 12
Tuesday, Oct. 21:   9 - 11
Monday, Oct. 27:   1 - 4

Wednesday, Oct. 29: 10 - 12
Friday, Oct. 31:    1 - 3

Interpretes de espanol disponibles los dia 15, 27 y 29 de octubre

Reminders

Scan the 
QR code to
schedule an
appointment


