
Thank you for participating in the FY 2026-27 Resident Budget Survey. 
The survey is the first step in the development of the next City of Chandler budget beginning July 1, 2026. 

There are a total of 17 questions and three funding prioritization exercises. Questions 1 through 6 are required and will take 

approximately 1 minute. These are followed by two optional funding priority exercises, and finally 11 optional questions related 

to feedback you would like to provide on the Council Focus Areas. 

1. What is your Zip Code? 

o 85224 

o 85225 

o 85226 

o 85248 

o 85249 

o 85286 

2. What is your age? 

o Under 24 

o 25-34 

o 35-44 

o 45-54 

o 55-64 

o 65 or over 

3. How would you rate the overall 

“Quality of Life” in Chandler? 
o Very Good 

o Good 

o Neutral 

o Poor 

4. How strongly do you agree that you get 

a good return on your tax dollars in 

Chandler? 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

5. How satisfied are you with 

overall city services? 

o Very Satisfied 

o Satisfied 

o Neutral 

o Dissatisfied 

o Very Dissatisfied 

6. How strongly do you agree with the 

following statement: I feel safe in 

Chandler? 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 



Funding Priority Questions: 

Beyond the City of Chandler’s core services (water, wastewater, solid waste, public safety, streets, parks, 
recreation, libraries, etc.) what additional city funding priorities would you like to see?   

➢ For the following list of operating programs and services, please indicate which 4 would be your top priorities for 

funding. 

Social service funding 

(Housing, Behavior 

Health, Seniors, 

Employment, etc.) 

Additional street and 

alley maintenance 

improvements 

Enhancements to 

public safety services 

or personnel 

Property Maintenance 

(neighborhood 

programs, code 

enforcement 

“neighborhood 

preservation”) 

Improved park / 

athletic field 

maintenance 

More adult and or 

youth sports options 

Non-profit support 

funding 

New recreation 

facilities or class 

options 

Programs to address 

homelessness 
Other (note below) 

If there are any Programs or Services not identified above that you feel should be added as a funding priority, 

please provide them below. 

➢ For the following list of capital programs, please indicate which 2 areas would be your top priorities for funding 

Enhance street 

repaving program for 

safe commutes 

Enhance aquatic 

facilities (pools, 

splashpads, etc.) 

Increase amenities and 

reimagine existing 

neighborhood and 

community parks 

Quality public safety 

facilities and 

equipment for Police 

and Fire 

Ensure water and 

wastewater 

infrastructure is 

maintained 

Other (note below) 

If there are any Capital Programs not identified above that you feel should be added as a funding priority, please 

provide them below. 



The Mayor and Council have six Focus Areas in which goals and objective are structured. 

These Focus Areas are identified below with questions related to each: 

➢ Community Safety: (e.g. Public Safety) 

7. How strongly do you agree with the following statement: I feel that, should my family need quality emergency care, the 

Chandler Fire Department would provide a high level of care? 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

8. How would you rate your level of trust in the Chandler Police Department? 

o Trust them greatly 

o Tend to trust 

o Neither trust nor distrust 

o Tend to distrust 

o Distrust them greatly 

Please provide any comments related to how the city is doing in its efforts to improve Community Safety 

➢ Connectivity: (e.g. Motorist, bicycle, pedestrian, autonomous vehicles, transit modes, business aviation, open space & 

paths) 

9. How important is it for the city to make investments in projects or services that enhance street, transit, and other 

mobility options? 

o Very Important 

o Somewhat Important 

o Neutral 

o Somewhat Unimportant 

o Not Important at all 

Please provide any comments related to how the city is doing in its efforts to improve Connectivity 



➢ Economic Vitality: (e.g. employment corridor land use preservation, repurposing and revitalizing retail centers) 

10. How strongly do you agree with the following statement: The variety of businesses located within the city creates a 

good mix of job opportunities for workers across many different skills, levels, and industries. 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

11. How strongly do you agree with the following statement: Chandler is a business-friendly environment where I can thrive 

economically? 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

12. How important is it to you that the Chandler Airport and Airpark area serve as an economic development and 

employment zone for the city? 

o Very Important 

o Somewhat Important 

o Neutral 

o Somewhat Unimportant 

o Not Important at all 

Please provide any comments related to how the city is doing in its efforts to ensure Economic Vitality 

➢ Neighborhoods: (e.g. services and amenities that align with area needs, neighborhood improvement, programming) 

13. How strongly do you agree with the following statement: Chandler has a diversity of housing options to meet the needs 

of its residents? 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

14. How strongly do you agree with the following statement: the city is effective in its efforts to educate, inspect and enforce 

property maintenance, zoning, and sign codes to preserve the quality of Chandler neighborhoods? 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 



Please provide any comments related to how the city is doing in its efforts to improve Neighborhoods 

➢ Quality of Life: (e.g. development standards, parks and park amenities, eliminate blight, entertainment) 

15. How strongly do you agree with the following statement: The city provides quality recreational amenities (e.g. recreation 

centers, dog parks, aquatic facilities) that allow for outdoor and indoor activities? 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly Disagree 

Please provide any comments related to how the city is doing in its efforts to improve Quality of Life 

➢ Sustainability and Technology: (e.g. technology infrastructure, smart sustainable solutions, partnerships, pilot programs) 

16. How important is it to you for the city to invest in sustainability, including water and energy solutions? 

o Very Important 

o Somewhat Important 

o Neutral 

o Somewhat Unimportant 

o Not important at all 

Please provide any comments related to how the city is doing in its efforts to improve Sustainability & Technology 



17. How important is it to you for the city to retain control over local taxation and financial issues (as opposed to other 

levels of government)? 

o Very Important 

o Somewhat Important 

o Neutral 

o Somewhat Unimportant 

o Not important at all 

➢ Please share any details of why you may have answered how you did to any of the questions above that would help us 

understand your perspective. Also, which focus areas do you feel could use additional emphasis or funding, and why? 

Thank you again for taking the time to respond to our survey as we begin the preparation of our FY 2026-27 Budget. 


