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Informational Memo

Management Services - Memo No. 26-057

Date: February 5, 2026

To: Mayor and Council

Thru: John Pombier, City Manager .
Dawn Lang, Deputy City Manager | CFO R

From: Matt Dunbar, Budget & Policy Director MD

Subject: Fiscal Year (FY) 2026-27 Resident Budget Survey

The Budget Division recently completed the annual Resident Budget Survey as one of the steps
taken toward the preparation of the FY 2026-27 Budget. The data collected from this survey will
be very useful as the new year's budget is developed. Six basic demographic/general satisfaction
questions formed the core of the survey this year, followed by two optional funding priority
exercises and eight additional questions centered on the Council Strategic Framework Focus
Areas. Residents could also submit free-form comments regarding the Focus Areas.

The survey was open from November 24, 2025, to January 16, 2026, and was available on the
City's website and in paper form for those without access to a computer. The electronic and
printed versions of the survey were available in English, Spanish, and Mandarin. The
Communication and Public Affairs Department (CAPA) promoted the survey through the City's
website, CityScope, press releases, and all social media platforms. In addition, staff sent targeted
emails to groups (city boards and commissions, recreation center users, and library users), with
reminders to take the survey, and created signage and postcards with QR codes for the survey at
recreation centers and libraries. The total participation was 1,479 completed surveys with 1,961
comments, compared to the 1,343 completed surveys with 2,474 comments in the prior year.

Attachment 1 provides a blank copy of the survey, a summarization of residents’ responses to
the first seven questions, a five-year history of the five main budget survey questions, and the
responses to the Focus Area questions with written resident comments. Please note the
comments are listed exactly as written, with only personal identifying information removed
where found; the comments have not been edited for spelling, capitalization, punctuation, or
language. Additionally, an Al summary of high-level topics has been provided for each focus area
category as well.

The survey is a key part of the public input aspect of preparing the proposed budget for FY 2026-
27. Opportunities for public input or discussion on the proposed budget will also include Council
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work sessions, the Budget Briefing to Council on May 1% and Council meetings and Public
Hearings where the proposed budget will be considered and ultimately adopted on June 11,
Public input is always welcomed by contacting staff or council members directly.

The survey results have been distributed to all department/division directors and will be available
online at chandleraz.gov/budget.

Please contact me at x2256 or Dawn Lang at x2255 if you have any questions about the survey.

Attachment:
1 - Summary of Results

(o Tadd Wille, Assistant City Manager
Ryan Peters, Deputy City Manager
Leah Powell, Deputy City Manager
Department Directors
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The City of Chandlers Annual Resident Budget Survey provides residents a
convenient way to share feedback regarding City services, amenities and
infrastructure that are important to their quality of life in Chandler.

The FY 2026-27 Survey consisted of 17 questions and was offered in
English, Spanish, and Mandarin.

The survey was conducted November 24, 2025, through January 16, 2026.
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Thank you for participating in the FY 2026-27 Resident Budget Survey.

The survey is the first step in the development of the next City of Chandler budget beginning July 1, 2026.

There are a total of 17 questions and three funding prioritization exercises. Questions 1 through 6 are required and will take
approximately 1 minute. These are followed by two optional funding priority exercises, and finally 11 optional questions related
to feedback you would like to provide on the Council Focus Areas.

1. What is your Zip Code?

O O 0O O 0 O

4. How strongly do you agree that you get
a good return on your tax dollars in

85224
85225
85226
85248
85249
85286

Chandler?

o Strongly agree

o Agree

o Neutral

o Disagree

o Strongly Disagree

What is your age? 3. How would you rate the overall
o Under24 “Quality of Life” in Chandler?
o 2534 o Very Good
o 3544 o Good
o 45-54 o Neutral
o 55-64 o Poor
o 65o0rover
How satisfied are you with 6. How strongly do you agree with the
overall city services? following statement: | feel safe in
o Very Satisfied Chandler?
o Satisfied o Strongly agree
o Neutral o Agree
o Dissatisfied o Neutral
o Very Dissatisfied o Disagree
o Strongly Disagree



Funding Priority Questions:

Beyond the City of Chandler's core services (water, wastewater, solid waste, public safety, streets, parks,
recreation, libraries, etc.) what additional city funding priorities would you like to see?

> For the following list of operating programs and services, please indicate which 4 would be your top priorities for
funding.
Property Maintenance
Social sgrwce fun('jmg Additional street and Enhancements to (neighborhood Improved park /
(Housing, Behavior . ) . programs, code o
. alley maintenance public safety services athletic field
Health, Seniors, improvements or personnel enforcement maintenance
Employment, etc.) P P “neighborhood
preservation”)
) New recreation
More adult and'or Non-proﬂt.support facilities or class Programs to address Other (note below)
youth sports options funding ; homelessness
options
If there are any Programs or Services not identified above that you feel should be added as a funding priority,
please provide them below.
> For the following list of capital programs, please indicate which 2 areas would be your top priorities for funding

Enhance street
repaving program for
safe commutes

Enhance aquatic
facilities (pools,
splashpads, etc.)

Increase amenities and
reimagine existing
neighborhood and
community parks

Quality public safety
facilities and
equipment for Police
and Fire

Ensure water and
wastewater
infrastructure is
maintained

Other (note below)

If there are any Capital Programs not identified above that you feel should be added as a funding priority, please
provide them below.




The Mayor and Council have six Focus Areas in which goals and objective are structured.

These Focus Areas are identified below with questions related to each:

» Community Safety: (e.g. Public Safety)
7. How strongly do you agree with the following statement: | feel that, should my family need quality emergency care, the
Chandler Fire Department would provide a high level of care?
o Strongly agree
Agree
Neutral
Disagree

o O O O

Strongly Disagree

8. How would you rate your level of trust in the Chandler Police Department?
Trust them greatly

Tend to trust

Neither trust nor distrust

Tend to distrust

Distrust them greatly

o O O O O

Please provide any comments related to how the city is doing in its efforts to improve Community Safety

» Connectivity: (e.g. Motorist, bicycle, pedestrian, autonomous vehicles, transit modes, business aviation, open space &
paths)
9. How important is it for the city to make investments in projects or services that enhance street, transit, and other

mobility options?

Very Important

Somewhat Important

Neutral

Somewhat Unimportant

o O O O

o NotImportant at all

Please provide any comments related to how the city is doing in its efforts to improve Connectivity




>

Economic Vitality: (e.g. employment corridor land use preservation, repurposing and revitalizing retail centers)
10. How strongly do you agree with the following statement: The variety of businesses located within the city creates a
good mix of job opportunities for workers across many different skills, levels, and industries.
o Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

o O O O

11. How strongly do you agree with the following statement: Chandler is a business-friendly environment where | can thrive
economically?
o Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

o O O O

12. How important is it to you that the Chandler Airport and Airpark area serve as an economic development and
employment zone for the city?

Very Important

Somewhat Important

Neutral

Somewhat Unimportant

Not Important at all

o O O O O

Please provide any comments related to how the city is doing in its efforts to ensure Economic Vitality

Neighborhoods: (e.g. services and amenities that align with area needs, neighborhood improvement, programming)
13. How strongly do you agree with the following statement: Chandler has a diversity of housing options to meet the needs
of its residents?
o Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

o O O O

14. How strongly do you agree with the following statement: the city is effective in its efforts to educate, inspect and enforce
property maintenance, zoning, and sign codes to preserve the quality of Chandler neighborhoods?
o Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

o O O O



>

Please provide any comments related to how the city is doing in its efforts to improve Neighborhoods

Quality of Life: (e.g. development standards, parks and park amenities, eliminate blight, entertainment)
15. How strongly do you agree with the following statement: The city provides quality recreational amenities (e.g. recreation
centers, dog parks, aquatic facilities) that allow for outdoor and indoor activities?

o O O O O

Strongly agree
Agree

Neutral

Disagree

Strongly Disagree

Please provide any comments related to how the city is doing in its efforts to improve Quality of Life

Sustainability and Technology: (e.g. technology infrastructure, smart sustainable solutions, partnerships, pilot programs)

16. How important is it to you for the city to invest in sustainability, including water and energy solutions?

o

o O O O

Very Important
Somewhat Important
Neutral

Somewhat Unimportant
Not important at all

Please provide any comments related to how the city is doing in its efforts to improve Sustainability & Technology




17. How important is it to you for the city to retain control over local taxation and financial issues (as opposed to other
levels of government)?

o Very Important
Somewhat Important
Neutral

Somewhat Unimportant
Not important at all

o O O O

Please share any details of why you may have answered how you did to any of the questions above that would help us
understand your perspective. Also, which focus areas do you feel could use additional emphasis or funding, and why?

Thank you again for taking the time to respond to our survey as we begin the preparation of our FY 2026-27 Budget.



Survey Results
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City Of Chandler Resident Budget Survey for FY 2026-27 Budget Year

FY 2022-23 FY 2023-24 FY 2024-25 FY 2025-26 FY 2026-27
Total Responses 214 1,310 1,135 1,343
Total Comments 259 1,629 1,768 2,474

[Most Popular Response |

1- What is your Zip Code?
85224 85225 85226 85248 85249 85286
16% 28% 14% 10% 16% 17%

2- What is your age?
Under 24 25-34 35-44 45-54 55-64 65 or over
4% 16% 21% 20% 18% 20%

3- How would you rate the overall "Quality of Life" in Chandler?
Very Good Good Neutral Poor
49% 44% 7% 1%

4- How strongly do you feel that you get a good return on your tax dollars in Chandler?
Strongly Agree Agree Neutral Disagree Strongly Disagree
20% 43% 29% 6% 2%

5- How satisfied are you with overall City Services?
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
26% 53% 17% 4% 1%

6- How strongly do you agree with the following statement: | feel safe in Chandler?
Strongly Agree Agree Neutral Disagree Strongly Disagree
28% 55% 12% 4% 1%

9- How strongly do you agree with the following statement:
| feel that should my family need quality emergency care, Chandler Fire would provide that?
Strongly Agree Agree Neutral Disagree Strongly Disagree
49% 42% 9% 0.1%

11



5 Year Comparison

FY 2022-23 FY 2023-24 FY 2024-25 FY 2025-26 FY 2026-27
Very Good 56% 44% 52% 47% 49%
Good 40% 48% 42% 46% 44%
Neutral 4% 7% 5% 6% 7%
Total 100% 99% 99% 99% 99%
Strongly Agree 27% 23% 29% 18% 20%
Agree 49% 47% 45% 50% 43%
Neutral 17% 24% 22% 26% 29%
Total 93% 94% 96% 94% 93%

Overall City Service Satisfaction

Very Satisfied 34% 26% 32% 24% 26%
Satisfied 51% 54% 50% 56% 53%
Neutral 12% 15% 14% 16% 17%

Total 97% 95% 96% 96% 96%

| Feel Safe in Chandler

Strongly Agree 36% 22% 33% 26% 28%
Agree 45% 54% 51% 58% 55%

Neutral 13% 16% 10% 13% 12%

Total 94% 92% 95% 96% 96%

Chandler Fire Would Provide Quality Care

Strongly Agree 59% 46% 55% 49% 49%
Agree 26% 40% 35% 40% 42%

Neutral 14% 13% 9% 11% 9%

Total 99% 99% 99% 99% 99%




FY 2026-27 City of Chandler Resident Budget Survey

Q1 What is your Zip Code?

Answered: 1,476  Skipped: 3

85286 \ / 85224

. T~ 85225

85249
85248 )
85226
Answer Choices Percentage Responses
@ 55224 15.51% 229
@ 55225 2771% 409
® 385226 13.75% 203
85248 9.76% 144
@ 55249 1612% 238
. (0]
@ 55286 1714% 253
Total 1476

13



FY 2026-27 City of Chandler Resident Budget Survey

Q2 What is your age?

Answered: 1,474  Skipped: 5

Under 24

65 or over
\ 25-34

55-64 — 35-24
45-54

Answer Choices Percentage Responses
@ under24 4.07% 60
@ 2534 15.54% 229
® 3544 21.44% 316

45-54 20.28% 299
® 564 18.32% 270
@ csorover 20.35% 300
Total 1474

14



FY 2026-27 City of Chandler Resident Budget Survey

Q3 How would you rate the overall “Quality of Life” in Chandler?

Answered: 1,471  Skipped: 8

Poor

Neutral —

Very Good
Good -
Rating Percentage Responses
Very Good 4915% 723
Good 4371% 643
Neutral 6.59% 97
Poor 0.54% 8
Average 1.59 147

15



FY 2026-27 City of Chandler Resident Budget Survey

Q4 How strongly do you agree that you get a good return on your tax
dollars in Chandler?

Answered: 1,468  Skipped: 11

Strongly Disagree \

Disagree Strongly Agree

Neutral ———

Agree

Rating Percentage Responses
Strongly Agree 20.30% 298

Agree 43.32% 636

Neutral 28.95% 425
Disagree 5.52% 81

Strongly Disagree 1.91% 28

Average 2.25 1468

16



FY 2026-27 City of Chandler Resident Budget Survey

Q5 How satisfied are you with overall city services?

Answered: 1,467  Skipped: 12

|

Very Dissatisfied

Dissatisfied
Very Satisfied
Neutral ——

J

Satisfied
Rating Percentage Responses
Very Satisfied 2570% 377
Satisfied 52.56% 771
Neutral 17.31% 254
Dissatisfied 3.68% o4
Very Dissatisfied 0.75% 1
Average 2.01 1467

17



FY 2026-27 City of Chandler Resident Budget Survey

Q6 How strongly do you agree with the following statement: | feel safe in
Chandler?

Answered: 1,460  Skipped: 19

Strongly Disagree

Dlsagree

‘ / Strongly Agree

Neutral
Agree /

Rating Percentage Responses
Strongly Agree 28.29% 413
Agree 55.27% 807
Neutral 12.05% 176
Disagree 377% 55
Strongly Disagree 0.62% 9
Average 1.93 1460

18



Resident Feedback by Funding Priorities
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FY 2026-27 City of Chandler Resident Budget Survey

Q7 For the following list of operating programs and services, please
indicate which 4 would be your top priorities for funding. (You can select
fewer or more than 4 as well)

Answered: 719  Skipped: 760

Social service funding
(Housing, Behavior Health,
Seniors, Employment, etc.)

Enhancements to public
safety services or
personnel

Additional streets and alley
maintenance
improvements

Programs to address
homelessness

Improved park / athletic
field maintenance

Property Maintenance
(neighborhood programs,
code enforcement
"neighborhood p...

New recreation facilities or
class options

More adult and or youth
sports options

Non-profit support funding

Other (If there are any
Programs or Services not
identified above that you

- 0% 20% 40% 60% 80% 100%
A Collapse
Answer Choices Percentage Responses
. Social service funding (Housing, Behavior Health, Seniors, Employment, etc.) 50.90% 366
@ Enhancementsto public safety services or personnel 47 7% 343
Total 719



FY 2026-27 City of Chandler Resident Budget Survey

Answer Choices

@ Additional streets and alley maintenance improvements
@ Programsto address homelessness

@ mproved park / athletic field maintenance

Property Maintenance (neighborhood programs, code enforcement

"neighborhood preservation")
@ New recreation facilities or class options
@ Voreadult and or youth sports options

@ Non-profit support funding

Other (If there are any Programs or Services not identified above

@ that you feel should be added as a funding priority, pl id o
at you feel should be added as a funding priority, please provide responses
them below)
Total

21

Percentage

4214%
40.89%

40.89%

36.30%

3213%
25.03%

14.60%

1.96%

Responses

303

294

294

261

231

180

105

86

719



FY 2026-27 City of Chandler Resident Budget Survey

Q8 For the following list of capital programs, please indicate which 2 areas
would be your top priorities for funding. (You can select fewer or more than
2 as well)

Answered: 1,318  Skipped: 161

Ensure water and
wastewater infrastructure is
maintained

Quality public safety
facilities and equipment for

Police and Fire
Increase amenities and

reimagine existing
neighborhood and
community parks

Enhance street repaving
program for safe commutes

Enhance aquatic facilities
(pools, splashpads, etc.)
Other (If there are any
Capital Projects not
identified above that you

feel s...
0% 20% 40% 60% 80% 100%

Answer Choices Percentage Responses
@ Ensure water and wastewater infrastructure is maintained 69.42% 915
@ OQuality public safety facilities and equipment for Police and Fire 4279% 564
@ increase amenities and reimagine existing neighborhood and community parks 42.64% 562
. Enhance street repaving program for safe commutes 36.42% 480

Enhance aquatic facilities (pools, splashpads, etc.) 15.93% 210

Other (If there are any Capital Projects not identified above that

. feel should be added fundi jority, pl id show 9 176
ou feel sho e added as a funding priority, please provide .
you u unding priority, p provi responses 13.35%
them below)
Total 1318
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FY 2026-27 City of Chandler Resident Budget Survey

New traffic light at Hartford and Germann
Libraries

There is no dedicated facility to play badminton in Chandler. The only one that's closer to
Chandler is the McQueen recreational center but it's extremely busy.

Open enrollment and school choice for IEP students, funding towards pre-k or daycare for
parents, and programs to address the high rates of car accidents, speeding, and enforcing of
traffic laws, and crime

Programs that Celebrate and Support Our Diversity
Ban fireworks

help for inmigrants to grant a legal status.

Finish Price Rd asap

Programs to help families that don’t qualify for anything that work hard. It's expensive to live
here now we can’t keep paying increased rent that is more than peoples mortgages but are
stuck in these rental properties. So no wonder we can't afford food, utilities, gas for our car,
etc...

More pickleball

Stick to the basics: roads, water, parks, public safety
Creating a more walkable city / improving public transit
Library

Traffic Safety (cross walks between major intersections)
Car free infrastructure

More walking paths

23
8/104

1/16/2026 10:53 PM
1/16/2026 11:42 AM
1/15/2026 9:12 AM

1/13/2026 7:31 AM

1/12/2026 9:16 PM
1/12/2026 2:01 PM
1/11/2026 10:06 PM
1/11/2026 6:32 PM
1/8/2026 5:34 PM

1/8/2026 12:21 PM
1/8/2026 6:54 AM
1/7/2026 11:21 PM
1/7/2026 11:20 AM
1/7/2026 8:14 AM
1/7/2026 6:21 AM
1/6/2026 7:33 PM
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FY 2026-27 City of Chandler Resident Budget Survey

More Youth cricket fields like open on Snedhigar

I've noticed the city has begun to transition several landscapes from grass to desert
landscapes. | would like to see more greenery or areas that still maintain grass. More pet
friendly areas around the city.

ONLY spend money on essentials, NOT on woke social programs...where did the money come
from to fund those stupid and worthless Chandler Airport signs. Just stop!d

New hangar facilities to rent at Chandler airport

Adding facilities for younger to play cricket which has a potential to generate revenues in the
long run.

Decrease the duration of ongoing street repairs.

Better mitigation of stray cats in neighborhoods. Property owners are responsible for the catch
and spay program, which is not effective and the issue is multiplying. These cats carry
diseases, there are feces all over the place, and some of the cats are getting aggressive.

More income affordable housing

Bring Lightrail to Chandler

Make improvements to slow drivers down!

Veterans programs/ support new housing construction

Dedicated/protected bike lanes.

None, The city should be finding ways to reduce taxes not add services

The VFW on pecos and az needs maintenance

Support for small businesses. Chandler is full of chain restaurants and becoming boring!
More police to enforce speeding rules

Correct the excessive traffic on our small inner residential street.

None of my top concerns are listed. Plenty of money and services are provided to social
services, DEI, homelessness and street! Try planning better for street projects instead of
wasting money!

Reduction in taxes for senior citizens
Better communication with citizens. Listen to the citizens.

Different street planner. Terrible large sidewalks that stick out causing danger, stupid double
lines on Frye Rd east of McQueen that are confusing. If they are for parking, mark it. Some
cars drive in the inside lanes. That's where the white sidewalks are. You can make s right turn
going north at that intersection. And, our cudesac paving used to be smooth until changed
materials last. It's so bad that we carry the dirty paving crumbs into the driveway then carry
them into the house. They've come out to fix twice but still the same. And, because parents
have to line up for several blocks. They park in front of the mailboxes making it inconvenient
to get my mail at that time so | have to come when it's not convenient fir me & my walking
cane.

NOTHING CUT SPENDING

Job finding service

Offer more to the east/southeast part of chandler. Everything is so far away for us residents
Archery Range upgraded and maintained.

Engagement with diverse groups

Get the homeless out of chandler

We have lots of good. Let's save $$$ this year.

Sustainability programs

24

1/6/2026 7:04 PM
1/6/2026 4:44 PM

1/6/2026 9:22 AM

1/5/2026 10:07 PM
1/4/2026 3:56 PM

1/3/2026 4:13 PM
1/2/2026 10:59 PM

1/1/2026 2:54 PM
1/1/2026 8:52 AM
12/31/2025 5:40 PM
12/31/2025 1:32 PM
12/30/2025 10:41 PM
12/30/2025 7:00 AM
12/27/2025 9:38 AM
12/26/2025 4:29 PM
12/24/2025 9:16 PM
12/23/2025 10:41 AM
12/22/2025 4:52 PM

12/22/2025 4:22 PM
12/22/2025 3:09 PM
12/20/2025 5:14 PM

12/20/2025 11:26 AM
12/19/2025 10:31 AM
12/19/2025 5:02 AM
12/18/2025 5:03 PM
12/17/2025 8:16 PM
12/17/2025 1:51 PM
12/16/2025 9:20 AM
12/15/2025 7:47 PM
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FY 2026-27 City of Chandler Resident Budget Survey

Limpieza en en las vias y freeway 202 Cleaning on the roads and Freeway 202

With building more comes a responsibility that chandler city recreation should take in mind.
Cleaning up more effectively and efficiently including parks already build. Example Knox park.

New disc golf course and mountain bike trails

Reduce the amount of time and travel that garbage trucks can in the neighborhood. This would
reduce cost of moving recycle trash, reduce wear and reduce cost among other benefits!

More police presence

The community feral cat population and the volunteers that help with TNR get NO help from
the city. The contract you have with Saving One Life for the surgeries are not even fulfilling the
contract by doing all the services they are contracted to do. They are a non-profit located in
Gilbert. Why are we giving money to a business not even located in Chandler? Volunteers and
other non-profits work tirelessly to help control the population but no incentive is given to
continue our work. We are unpaid, over worked, emotionally stressed and not supported by the
city. The city is putting money into a non-profit that doesn’t give back to the community of
Chandler.

Help support/improve sustainability (lessen environmental impacts)
Youth after school, vet & senior programs and outreach
Cultural programs support

Heavy use roads near residential areas should be slower, have more lights, or have pavement
that is quiet. Riggs & Alma School AND Riggs & Arizona Ave are SO LOUD in Sun Lakes now.
Its cruel to do to seniors.

Wild spaces

Extend Chandler FLEX so it covers ALL of Chandler. We live outside of the area covered by
FLEX. My husband uses a wheel chair and would like to go to the Senior Center or
Tumbleweed for socializing, but he is not able to because FLEX isn't available to him. He is
isolated. I'm sure there are many others in similar situations.

Speed humps on residential streets

adult programs at the library

Non-profit, but specifically the arts; i.e.: Chandler Symphony Orchestra, etc.
Other community facing programs

Help for homeless

Ensuring vacant business spots are filled

Mental health

Improving the bike lanes in the city

1. Chandler Blvd between McQueen and the railroad tracks is a disgrace-the City should be
ashamed of the condition of that stretch of road! When is the City going to remove existing
pavement and repave? 2. The corner of Superstion Drive and Chandler Blvd needs to have a
traffic light installed due to heavy traffic flow. It is difficult to make a right hand turn onto
Chandler Blvd because: (a) if someone is making a left hand turn, they have to pull so far
forward in order to see past the blockwall fence, it blocks people from seeing the road to make
a righthand turn; (b) it's almost impossible to make a lefthand turn due to visibility problems
seeing past the block walls.

Street pedestrian crossings, neighborhood speed road bumps
By public safety | do mean more social services, not police
Pools that can be used in the winter !!!!

community arts programs, free concerts, youth arts programs

Aqua classes please would love if aqua cycle came to Chandler

25

12/13/2025 6:03 PM
12/13/2025 2:31 AM

12/12/2025 9:06 PM
12/12/2025 8:23 PM

12/12/2025 6:57 AM
12/11/2025 4:48 PM

12/10/2025 8:22 PM
12/10/2025 4:45 PM
12/10/2025 8:39 AM
12/8/2025 7:46 AM

12/8/2025 7:34 AM
12/8/2025 3:39 AM

12/7/2025 7:00 PM
12/7/2025 1:20 PM
12/7/2025 10:01 AM
12/5/2025 6:24 PM
12/5/2025 6:17 PM
12/5/2025 6:11 PM
12/5/2025 2:58 PM
12/3/2025 3:39 PM
12/3/2025 10:57 AM

12/3/2025 6:34 AM
12/2/2025 10:05 PM
12/2/2025 10:29 AM
12/2/2025 6:55 AM
12/1/2025 7:29 PM
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| would like to see more limits on the use of public school property for athletics. Field lights are
on even when nobody is on the field, wasting our money.

Replace aging water pipes.
Fix these darn roads

Stoplight at Hartford and Germann. Don’'t do a survey in the summer or school breaks when
there is no traffic on that corner.

Light intersection Hartford/Germann

Traffic lights - Germann and Hartford; Arizona Ave and Ryan, and other high-need locations
No new funding

LOWER TAXES

Expanded library services

Services that assist stray and feral animals

Drive crime out of the city. Strong enforcement of existing laws.

Hold funding levels at current amounts, no new items need added

More library programs

Police and fire support
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12/1/2025 6:19 PM

11/30/2025 6:28 PM
11/30/2025 8:22 AM
11/29/2025 2:46 AM

11/28/2025 11:58 AM
11/28/2025 10:15 AM
11/26/2025 6:25 PM
11/25/2025 6:11 PM
11/25/2025 2:55 PM
11/25/2025 1:24 PM
11/25/2025 6:52 AM
11/24/2025 11:42 AM
11/24/2025 10:51 AM
11/24/2025 10:04 AM
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OTHER (IF THERE ARE ANY CAPITAL PROJECTS NOT IDENTIFIED ABOVE THAT YOU
FEEL SHOULD BE ADDED AS A FUNDING PRIORITY, PLEASE PROVIDE THEM BELOW)

Lock alleys (especially essex street)

Connect to light rail! We are isolated from the rest of the valley!

New traffic light at Hartford and Germann

Move cemex out of town

Replace the led streetlights they are awful! They shine right into my back yard

There seems to be a lot of wasting of water. Why so much winter grass that requires a lot of
water? | went to a water park in the summer. Water going constancy even with no kids there.
Should be a timed turn off and on button.

Improve parks

Chandler needs a good updated public library

Public Education

Golf course

Ability to choose an electric company (currently it is a monopoly)

More sidewalks! We have zero sidewalks from Sun Lakes to get anywhere out of here.
Street beautification with shade trees and traffic calming. Also far less industrial lining streets
Better public transportation. Most the bus stops dont even have banches

Bring software companies, market remote work. Welcome Innovative startups

Traffic Violations and Public surveillances for Traffic violations.

Increased use of solar panels, electric vehicles and equipment

Ban or enforce fireworks

Expand more public transportation

Street lights are poor in neighborhoods. Also some signal lights need green arrows. Hartford
and warner.

Public garden spaces

We have a water problem and yet the city keeps granting zoning changes and building permits.

Are any impact fees being imposed on the builders to put towards our water issues?
Police only if they fight against ICE
Anything that stops the 10pm-5am construction. Please.

Help decrease the homeless there has been a few that have followed me and my daughters to
our vehicle at gas stations in chandler

Yes

Privatization of field sports fields management so it isn’t locked up all the time. Enabling
privatization of the sports fields opens access to everyone while ensuring they are cared for
with the funds needed to keep them from deteriorating.

“Invest in shade, cool pavement, trees, and heat-resilient design—this will define the next 20
years.”

pigeon wire
Creating a more walkable city / improving public transit
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DATE

1/20/2026 11:26 AM
1/20/2026 11:21 AM
1/16/2026 10:53 PM
1/16/2026 7:13 PM
1/16/2026 8:03 AM
1/16/2026 6:47 AM

1/15/2026 11:04 AM
1/15/2026 7:24 AM
1/15/2026 6:41 AM
1/15/2026 5:51 AM
1/14/2026 6:39 PM
1/14/2026 5:08 PM
1/13/2026 4:28 PM
1/13/2026 3:49 PM
1/13/2026 5:44 AM
1/13/2026 2:34 AM
1/12/2026 9:16 PM
1/12/2026 2:01 PM
1/12/2026 12:16 AM
1/11/2026 7:43 PM

1/11/2026 7:08 PM
1/11/2026 11:18 AM

1/11/2026 7:57 AM
1/10/2026 6:14 AM
1/9/2026 6:34 PM

1/8/2026 8:55 PM

1/8/2026 12:44 PM

1/8/2026 6:59 AM

1/8/2026 6:54 AM
1/7/2026 11:21 PM
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Community centers
Youth Cricket fields
Public Transport Infrastructure

Beautification of Chandler Boulevard near downtown. It is main bulevard but looks trashy in
multiple places.

North Chandler is neglected. Need more parks, services, policing. Need to target homeless
people soliciting near neighborhoods.

Remove medians structures and create turning lanes to get out of neighborhoods with the
increase in population!!!

Special programs on technology in Schools

Safe places for people who are unhoused.

Traffic calming measures on residential streets

I grew up here and now can’t afford to live here. Way to go

Including paving alley's to keep the dust down

Free community recycling/composting drop-offs or investing in apartment recycling
Stop building apartments and rentals

Clean up that downtown area. It's a mess. Parking a problem, aesthetically it's a mess.

Chandler doesn't take care of the parks they have, don't fund more. Take a look at Centennial
Park...weeds every where yet in the summer they cut the grass every 2 days..| ial

Community policing to safeguard public safety
Pave county island roads that are not easements for safety.

We do not need to spend any money we don’t already have. No need to raise taxes or utilities
for anything!

| absolutely hate the way we have to do bulk trash pick up. I think if you were allowed bi
annually or quarterly to put stuff out it would clean up the city more.

We need more trees

Increase funding for senior services such as rides to appointments, more senior centers, not
just one.

increased police personnel to control speed, traffic laws

Stop having motorcycle police in the same spot every day. 90% of the time it's industrial roads
so please focus on more community roads. | have never been pulled over but | always see
people pulled over and it drives me bonkers because it's a busy road if people just going to
work. I'm from Canada and when | first used here, | love that the police didn’'t unnecessarily
but this year | feel like it's full force - get your quota to bring back dollars to the city. That is
how Canada is. You always assume no matter what you will probably get pulled over for the
most minor thing because you know they have make quota

Walkable city

Need a youth Cricket Field

Improve dog parks

Leave more land untouched. Temperature is rising because we are building so much
Ways to recycle, or reduce use of water/electricity

A place for kids to safely ride and jump their e-bikes

The SMELL. Once a week at least there is a STRONG sewage or methane smell.
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1/7/2026 7:59 PM
1/7/2026 11:53 AM
1/7/2026 8:41 AM
1/7/2026 8:26 AM

1/7/2026 8:12 AM

1/6/2026 11:52 PM

1/6/2026 11:29 PM
1/6/2026 8:56 PM
1/6/2026 6:59 PM
1/6/2026 2:10 PM
1/6/2026 12:27 PM
1/6/2026 11:19 AM
1/6/2026 11:15 AM
1/6/2026 9:42 AM
1/6/2026 9:22 AM

1/6/2026 4:40 AM
1/5/2026 10:07 PM
1/5/2026 8:01 PM

1/5/2026 7:44 PM

1/5/2026 1:16 PM
1/5/2026 10:11 AM

1/5/2026 6:47 AM
1/5/2026 12:25 AM

1/4/2026 9:25 PM
1/4/2026 2:56 PM
1/4/2026 2:10 PM
1/4/2026 6:41 AM
1/3/2026 10:11 PM
1/3/2026 6:14 PM
1/3/2026 1:45 PM
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Develop native plant life recreation spaces - true nature
Better parking for seniors
XXX

Please build the Mesquite Groves Park. We have been waiting for 22 years for this promised
project.

There should be more light in public parks. Consider adding cameras in public parks to
discourage crime.

Equipment for Fire only

Create better bike paths. It's so unsafe in the roads these days to bike in the roads. We need
safe paths please.

Love the pools and the community center gym
Affordable housing
Senior services, senior assist, senior transportation

Lindsay Road between Riggs and Hunt Highway. Been more than 20 years with major section
unimproved. Unacceptable!!

Improved bike paths

Locker for the kids in school, you're killing their back. Stop using black top and make the
streets out of the same materials as the highways

Update our soccer fields at Snedigar and other parks. Our grass and amenities are subpar
compared to many other cities.

We need better green belt areas in downtown Chandler. There are so many residents with
nowhere to walk their animals. Concentrating on the actual downtown area.

Stop taking away our green!

More programs in West Chandler. Sometimes it feels like we are forgotten. Could hold some
classes at Sunset Library.

More pickleball courts

Control speed o. Surface streets

Mantenimiento de bardas y reforestacion

Libraries and children activities

Parks , recreation libraries in and outside of the schools in Chandler
Provide Bulk Trash Collection

The A/C in the VFW pecos and Az needs maintenance

S8 School No. 1

Help underprivileged with housing and education

Add a pool at Tumbleweed park.

Affordable housing and services

| would like safer continuity of sidewalks to the canals and safer walkways.

More farmers markets with local grown goods. | also think putting a pedestrian bridge over
Arizona Avenue in downtown would be beneficial and more safe. Adding more bars and
restaurants and more biking /walking trails or paths.

Enhance recycling and green programs

Schools
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1/3/2026 11:12 AM
1/3/2026 7:26 AM

1/3/2026 12:22 AM
1/2/2026 11:41 PM

1/2/2026 12:03 PM

1/2/2026 3:37 AM
1/1/2026 7:57 PM

1/1/2026 2:56 PM
1/1/2026 2:54 PM
1/1/2026 2:14 PM
1/1/2026 2:10 PM

1/1/2026 8:52 AM
12/31/2025 5:25 PM

12/31/2025 8:51 AM

12/30/2025 9:00 PM

12/30/2025 10:21 AM
12/29/2025 9:59 AM

12/29/2025 12:23 AM
12/28/2025 11:52 PM
12/28/2025 11:00 PM
12/28/2025 1:44 PM
12/27/2025 8:11 PM
12/27/2025 3:09 PM
12/27/2025 9:38 AM
12/26/2025 11:21 PM
12/26/2025 12:58 PM
12/26/2025 11:43 AM
12/26/2025 6:31 AM
12/25/2025 8:37 PM
12/25/2025 12:07 PM

12/25/2025 2:19 AM
12/23/2025 4:20 PM
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The streets in our neighborhood (Saguaro Canyon) are disgusting. The water treatment plant
smells horrible. Mesa and Gilbert have covered wastewater plants. Why can Chandler?

Maintain city landscaping along the streets. It is looking poorly. Especially the area east of
downtown.

Dedicated bike lanes separated from roads

incentivize family entertainment businesses to build here

Poner botes para reciclague la bandits en mi atea

More traffic patrolling.

Schools

Pass a nuisance bird ordinance like other nearby communities.
CUT SPENDING ON LIBERAL PROGRAMS

Police presence on highways and known speeding thoroughfares
Archery Range

Buy the San Marcos golf course and preserve as a golf course or convert to chandlers Central
Park

Safe pedestrian walkways. Curbs to protect bike lanes.
Downtown area needs to be more affordable for tenants to stay
runway extension

Apache Park (near Knox and Alma School) - the parking lot was paved this year but the tiny
road to the lot was not. It looks really bad and would love if you paved it and/or added a
sidewalk or walking path to get from Knox to the park

save the older, historic areas, don't turn into restaurants and bars. no more apartment bldg,
need smaller single family homes

Chandler Center new building

Repeal the raw food tax of 1.50%

More police that will stop fireworks

Pass

Widening and reconstructing major corridors

Limpieza en la ciudad, en los freeways(202), noto mucha basura

Further work on expanding fiber connectivity to all Chandler residents

increase center tunrning lane for safety. a lot of accidents happened during left turn.

Painting and updating RayvRd corridor/plants/ light poles,. Making the street safer as heavy
traffic and fast cars. Bike lane improvements to west chandler. Frye road does not extend far
enough. Its very unsafe on Ray

Please fix the railroads at McQueen and Elliot rd.
All of above
Reduce the amount of time and travel for trash pickup. Cuts travel and pollution in our town!
Connecting Bike paths mindful unison
Safe streets/vision zero
Projects to ensure/improve air quality; reduce reliance on fossil fuels
Improve traffic congestion on overburdened roads
Data Centers...NO
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12/23/2025 11:48 AM

12/22/2025 3:09 PM

12/22/2025 2:28 PM
12/22/2025 10:22 AM
12/22/2025 12:36 AM
12/21/2025 8:00 PM
12/21/2025 5:57 AM
12/20/2025 8:50 PM
12/20/2025 11:26 AM
12/19/2025 12:51 PM
12/18/2025 5:03 PM
12/17/2025 8:07 PM

12/17/2025 2:38 PM
12/17/2025 1:25 PM
12/16/2025 11:02 PM
12/16/2025 2:30 PM

12/16/2025 9:20 AM

12/16/2025 8:51 AM
12/15/2025 8:14 PM
12/14/2025 3:07 PM
12/14/2025 12:24 PM
12/14/2025 4:23 AM
12/13/2025 6:03 PM
12/13/2025 9:05 AM
12/13/2025 7:33 AM
12/13/2025 5:34 AM

12/13/2025 2:31 AM
12/13/2025 12:54 AM
12/12/2025 8:23 PM
12/12/2025 5:40 PM
12/12/2025 10:16 AM
12/11/2025 5:12 PM
12/10/2025 8:22 PM
12/10/2025 6:21 PM
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City properties maintenance and improvements
Electricity, no data centers!

Na

Mas informacion en espanol

Please take better care of Snedigar Park. The fields are in horrible shape and so are the
bathrooms.

Bicycle lane and safety improvements to existing roads. Green lane painting on arterial roads.
Add bollards approaching intersections and raised notch spots approaching intersections to
keep cars from taking tight turns on intersections. Repair and modernize section of Chandler
Blvd east from RR tracks to McQueen. It is a mess.

| don't believe funding for police and fire should be the same option. be the same question.
Widen Warner rd

Na

Speed humps on residential streets

Increase bike paths

Bring a bigger venue to the city for concerts and events

More street patrols for speeders

Ensure vacant business spots are filled

Add west bound 202 access to the mall area to relieve congestion at Fry and at Chandler Blvd

Motorized pathway on one side of the canal paved and other side for pedestrians paved- signs
say no motorized vehicles- it would be nice to have a pathway or paths.Just like tempe has
along the salt river.

Invest in our homeless shelters and programs that help the u nhoused in the summer heat
Build BMX track and pump track

Improve runways at airport

Sidewalks repair. Also more money for Programs like the grass conversién program

There are zero bike paths and safe routes for bikes in the southeast part of the city. It's been
that way for 10 years.

1. Chandler Blvd between McQueen and the railroad tracks is a disgrace-the City should be
ashamed of the condition of that stretch of road! When is the City going to remove existing
pavement and repave? 2. The corner of Superstion Drive and Chandler Blvd needs to have a
traffic light installed due to heavy traffic flow. It is difficult to make a right hand turn onto
Chandler Blvd because: (a) if someone is making a left hand turn, they have to pull so far
forward in order to see past the blockwall fence, it blocks people from seeing the road to make
a righthand turn; (b) it's almost impossible to make a lefthand turn due to visibility problems
seeing past the block walls.

Explicitly safe facilities for fire, the police have enough
| am imploring you to put a stoplight at Germann and Hartford
Pools that can be used in the winter!!!!

Make it easier to dispose of trash thru monthly neighborhood pickups. Add updated signage to
faded tumbleweed farm

Dobson park needs a lot of work to replace grass, plants and irrigation
Keep the older neighborhoods clean and follow codes,too many punched up old neighborhoods

The smell in this city is awful
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12/10/2025 4:45 PM
12/10/2025 3:07 PM
12/9/2025 10:44 PM
12/9/2025 5:06 PM

12/9/2025 12:48 PM

12/9/2025 10:32 AM

12/8/2025 11:28 PM
12/8/2025 5:11 PM
12/8/2025 12:30 AM
12/7/2025 7:00 PM
12/7/2025 7:45 AM
12/6/2025 10:03 AM
12/5/2025 6:24 PM
12/5/2025 6:11 PM
12/5/2025 4:47 PM
12/5/2025 8:46 AM

12/5/2025 3:20 AM
12/4/2025 11:14 PM
12/4/2025 8:13 AM
12/4/2025 6:21 AM
12/4/2025 6:16 AM

12/3/2025 10:57 AM

12/2/2025 10:05 PM
12/2/2025 6:49 PM

12/2/2025 10:29 AM
12/1/2025 11:54 PM

12/1/2025 5:44 PM
12/1/2025 4:37 PM
12/1/2025 7:50 AM
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replace all trees and shrubs that have died over the past 20 years that encludes the parkway
to Cooper Rd
Complete the final phase of the Qranegtree Retenetion Basin/Park.

Fix and update all baseball fields and bathroom throughout the city. Also add more baseball
fields

Save tax dollars by revamping the way recycled garbage is picked up. Have all the trash
receptacle placed on the same side of the street. Like in the alley ways. This would cut down
on the time it takes to pick up the trash and reduce the time on the street. That would reduce
noise, pollution, and wear.

Bring more activities to the city

Increase water pressures

Noise abatement

Adding a traffic light at germann and Hartford.

need to add traffic light on Hartford Rd and Germann Rd. Very bad traffic in that cross section.
Enforce city code violations

Funding for cats TNR. Vouchers or a designated veterinary clinic.

Police need more training on use of force.

Keep Data Centers OUT Oof Chandler

Better maintenance on Alley or Greenbelt lighting

| think there could be some improvements to the traffic lights. For example at night, change
the smaller intersections to flashing yellow lights so we don't have to wait when there is no
traffic.

Goes to the public safety point but more money towards safe driving and enforcing safe driving
Lower City Costs by shopping around for better pricing

Fix the light system. Over catching every single light.

Public information obtainable or directed for specific needs.

I'd like to see the Chandler Municipal Airport increase the amount of covered airplane parking.
The Waitlist for either a cover or a hanger are ridiculously long.

| do not use any of the above, splash pads or pools and what other amenities do you want to
add to parks? More pickle ball courts which | do not use either?
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11/30/2025 8:32 PM

11/30/2025 6:28 PM
11/30/2025 4:11 PM

11/30/2025 12:29 PM

11/30/2025 8:01 AM
11/29/2025 6:41 AM
11/28/2025 2:24 PM
11/28/2025 11:49 AM
11/28/2025 10:50 AM
11/28/2025 6:58 AM
11/27/2025 4:36 PM
11/27/2025 3:16 PM
11/26/2025 6:17 PM
11/26/2025 1:47 AM
11/25/2025 11:02 PM

11/25/2025 7:06 PM
11/25/2025 6:11 PM
11/25/2025 5:38 PM
11/25/2025 5:01 PM
11/25/2025 4:03 PM

11/25/2025 2:18 AM
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Q9 How strongly do you agree with the following statement: | feel that
should my family need quality emergency care, the Chandler Fire would
provide a high level of care?

Answered: 776  Skipped: 703

Strongly Dlsagree

Dlsagree
Neutral “

— Strongly Agree
Agree —
Rating Percentage Responses
Strongly Agree 4871% 378
Agree 41.75% 324
Neutral 9.02% 70
Disagree 013% 1
Strongly Disagree 0.39% 3
Average 1.62 776
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Q10 How would you rate your level of trust in the Chandler Police

Neither trust nor distrust

Rating

Trust them greatly

Tend to trust

Neither trust nor distrust
Tend to distrust

Distrust them greatly

Average 1.96

FY 2026-27 City of Chandler Resident Budget Survey

Department?

Answered: 789  Skipped: 690

Distrust them greatly \

Tend to distrust

-

Tend to trust

Percentage

33.59%
43.60%
171%
4.44%

1.27%

35

/ Trust them greatly

Responses

265

344

135

35

10

789
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Community Safety

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.
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Community Safety

1.

Traffic Enforcement & Road Safety (220 responses)

Major Themes Include: Residents value Chandler’'s roadway infrastructure and
safety efforts, but consistently request stronger and more visible enforcement
to address speeding, red-light running, street racing, unsafe intersections,
school pickup/drop-off hazards, and traffic noise.

Police Presence & Patrols (180 responses)

Major Themes Include: Residents appreciate seeing police patrols and feel
reassured when officers are visible, while expressing a desire for more
consistent neighborhood, park, and nighttime patrols as the city continues to
grow.

Mental Health & Crisis Response (150 responses)

Major Themes Include: Residents recognize the importance of police
involvement in crisis situations and strongly support expanding mental-health
training, de-escalation techniques, crisis intervention teams, and partnerships
with social services to improve outcomes.

Community Trust, Conduct & Accountability (140 responses)

Major Themes Include: Many residents report positive interactions with police
and fire personnel, while others emphasize the need for continued focus on
professionalism, unbiased policing, accountability, and respectful
communication to maintain community trust.

. Community Engagement & Outreach (120 responses)

Major Themes Include: Residents value existing outreach programs and
interactions, and would like to see expanded community engagement through
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school presentations, neighborhood meetings, safety education, and low-
stress events that foster connection and understanding.

6. Homelessness & Social Services (110 responses)

o Major Themes Include: Residents care deeply about community well-being
and safety, with many supporting compassionate, coordinated responses to
homelessness that balance neighborhood concerns with increased social
services, housing support, and outreach.

7. Emergency Response, Dispatch & Staffing (95 responses)

e Major Themes Include: Residents frequently praise fast emergency response
times and professionalism from first responders, while noting opportunities
to improve 911 and non-emergency dispatch staffing, customer service, and
response consistency.

8. Noise, Fireworks & Quality-of-Life Issues (90 responses)

e Major Themes Include: Residents appreciate quiet, family-friendly
neighborhoods and request stronger enforcement of noise ordinances, illegal
fireworks, and late-night racing to preserve quality of life.

9. Immigration & ICE Policy (70 responses)

o Major Themes Include: Residents are highly engaged in public safety policy
discussions and express strong interest in clear, transparent communication
regarding Chandler's role in immigration enforcement and community
protection.

10. Funding, Resources & Equipment (65 responses)
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o Major Themes Include: Residents support continued investment in police and
fire services to match city growth, while encouraging thoughtful resource
allocation, modern equipment, and fiscal accountability.

39



10
11

12

13

14

15
16

17
18

19
20

FY 2026-27 City of Chandler Resident Budget Survey

efforts to improve Community Safety

Answered: 270  Skipped: 1,209

RESPONSES

1. Feel unsafe in alleys (especially essex street) 2. increase bike patrols in downtown
neighborhoods.

Increase bike patrols in alleys and downtown neighborhoods. Do not feel safe in my alley
(essex)

Safety would be enhanced by a new traffic light at Hartford and Germann. There have been too
many severe collisions at this intersection.

Chandler is a great city to live in.
Idk yet

Start enforcing traffic laws to stop red light running, and left turn accused otherwise
Community Safety is at risk

Chandler Police needs to interact more with the public
Not sure

Od Harris does not support our police force in Chandler and should resign. He is making it
difficult for police to do their job. Our Chandler police are great

Appreciate red light & speed cameras at problematic intersections

Rude fire fighter ambulance driver wouldn't put on a face mask before assisting my 85 yr old
dad with Parkinson dementia. He thought he was running things on my property. He learned
you do that to a 35 year Navy Veteran from Memphis, Tennessee. Police are kind enough, but
those damn loud vehicles have got to stop! All day, all night. Isn't there a law against that?

| see only one wrong as of recently and that is that the police department and certain services
could use more training for mental health crisis moments instead of their usual shoot first
worry about it later In the years | have lived in chandler it was been worse cop shooting ratio
than the city | lived in in northern CA...

Need more neighborhood patrolling. Kids doing wheelies racing motorized bike, cutting off
drivers etc it's dangerous

Too few police officers monitoring traffic, crazy drivers, speeding, inattentive drivers, etc.
Some of the worst drivers I've seen are on the streets of Chandler.

Keep up the great response times

i feel like they're trying to get more and more money from taxpayers ... and then retire and go
to work for security at ASU for example

Not a Chandler specific problem, but | have a general distrust of police

Training is a priority, especially for dealing with people facing mental health challenges. And
tactics training focused on de-escalation techniques. AND DO NOT SUPPORT OR
PARTICIPATE IN ICE ACTIVITIES IN THE COMMUNITY. PROTECT OUR PEOPLE. ALL
OUR PEOPLE.

911 dispatch staffing needs to be addressed.

| would like to see more outreach to the community. | would like to see Police Officers speak
at schools speaking about bicycle safety and e-bike safety. | would like to see more
enforcement on traffic violations. | see a lot of red-light running, speeding, aggressive driving
that is being ignored.
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Q11 Please provide any comments related to how the city is doing in its

DATE
1/20/2026 11:33 AM

1/20/2026 11:25 AM

1/16/2026 11:00 PM

1/16/2026 8:04 PM
1/16/2026 7:18 PM
1/15/2026 9:56 PM

1/15/2026 9:46 PM
1/15/2026 8:07 PM
1/15/2026 1:34 PM
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1/14/2026 10:16 AM
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1/13/2026 4:52 PM

1/13/2026 4:31 PM
1/13/2026 11:31 AM

1/13/2026 9:02 AM
1/12/2026 9:26 PM

1/12/2026 8:51 PM
1/12/2026 4:56 PM
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Protect us from ICE and ban fireworks

Let police officers do their job without the city review looking over their shoulder and arm chair
quarterbacking their decisions.

The most important issue now is protecting community from the tyrannical federal Trump
government - if police will commit to that, | will support them

Na
My observation seems ok | have not had to use services to rate it.

We need more enforcement of traffic laws- full stop this needs to be a priority. The amount of
speeding vehicles and intersection collisions is out of control and | have not see a person
pulled over for a violation in years. Make our streets safer please!

| believe that most officers and public servants are good but | also believe there are members
of every dept nationwide that have may need to be re-evaluated for poor behavior that has
gone unchecked.

Traffic control is lacking. Queen creek is a drag race central. All day our neighborhood hears
cars flying. Called and complained and nothing has been done. 60-65 is the suggested speed
limit on Queen creek just west of Gilbert. There has been more accidents than ever before due
to the lack of traffic enforcement and neighborhood speed bumps request being denied as it
does not meet high requirements.

Feel safe In south Chandler. Too many homeless in other parts.

| recently completed PD Citizens Academy and learned so much about PD and operations.
Given | have that knowledge, | feel very safe within the community. Other than citizens
academy, add additional education workshops/ classes for self- defense, emergency planning,
etc.

Not sure what they are doing.

My only safety concern is the speed of motorists on our Chandler roadways. | live in a
community along Riggs Road and the speed of vehicles is constantly 10-15 MPH over the
posted speed limits.

Firefighters are not political. But law enforcement is a slippery slope. But i have not had a bad
experience with officers yet but | have not experienced any directly positive either so I'm
neutral on it.

Police should be protectors, not predators. Police should go after criminals, not focus on
generating ticket revenue via commuters trying to get to work or their kids to school who make
minor traffic infractions.

Minimize kids on e bikes

Rarely see the police - do they still patrol neighborhoods? Would be nice to see a more
proactive presence

I only know what | see and | don’t get out much. | don’'t look at news or sm to get local news
because too much speculation and gossip but | see a lot of police out and blocking streets and
such a police presence in the streets and | don’t know why but think it must mean we have a
lot more terrible crime happening then when | moved here 25 years ago. I'm really glad my
children have all grown up.

Reallocating resources from the police to more specialized agencies would help. Cops have
too much on their plate to effectively do their job

Need to get all the kids on e-bikes off atreets
Stop all the street racing at all hours of the night

Traffic is terrible. The red light runners should go to jail the right turn cars that roll the red
lights. Not near enough police at intersections these people need to go to traffic school after
paying a fine that hurts

N/A
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1/7/2026 9:20 PM
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When in crisis, people don't think clearly. We need police officers trained in helping people with
compassion.
chandler dispatch is rude

When | said | feel "neutral" about public safety, it's all linked to people who seem to have
mental health issues who are harassing me in my neighborhood. That needs addressed
through mental health programs, community outreach, social services, etc. | am NOT asking
for more armed officers, patrols, etc.

Chandler needs to enforce citizen use of fireworks.
Satisfied with performance

| called because a homeless person was soliciting for money at the edge of my neighborhood.
Police said it isn't illegal. This makes me feel unsafe and that they don't care. Perhaps my zip
code 85225 isn't a priority for services.

I've seen some very dilapidated city vehicles, especially at the fire department. Overall
community safety is pretty good though, but an update to community safety equipment is
needed.

I've yet to feel unsafe
NA

Chandler police pulled me over the day after | moved here from out of state with an old car. My
car didn’t have a current registration and | was in the process of getting a quote to get it fixed.

The cop told me about the temporary registration and gave me a warning. Nice guy, helped me
figure out the system so | could comply with the law rather than just punishing me arbitrarily.

Ray road and 101 has a lot of panhandlers. | do see police every now and then come by and
have them move on. We could see more of that.

Police have been great and responsive. My only concern has been hearing more loud noise,
especially late at night, and more traffic. | would want to make sure they have the resources to
address that along with everything else.

Slow or non response for non emergencies
N/A
N/A

Thank you for responding quickly when | have needed a CIT officer to keep my mentally ill son
safe. | greatly appreciate it.

The city is doing an admirable job

| feel the first responders in Chandler all around are gray and very responsive. | would not at
this point need to improve anything with them besides continued their funding and make sure
the money goes in the right direction.

Drive around and witness speeding, red light running, lack of turn signal use...no cops to be
seen. If you do by chance see a cop and they witness the above offenses, they are just
ignored. But boy you do see 4 or 5 police cars respond for hours on a minor traffic accident.
Waste of resources.

It's fine as is. | would prefer not to see more money dumped into it as compared to other
programs.

All interactions with and observations of PD have been favorable
None
Chandler Police are the best. Very impressed at how fearless and helpful they are.

Streets are unsafe due to speed, redlight runners including late left hand turns with no
enforcement of hands-free driving

It's been less safe lately in the neighborhood and parks. I'm worried for unstable people to
harm the kids.
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Only thing | don't love is homeless at the stop sign. | have a bleeding heart, but it’s creeping
up more and more like we are in Temp

Dint think money should be spent on dedicates bicycle lanes when there are more important
things to fund

N/A

Have not had enough interaction to compare. Up to this point it has been respectful and
pisitive.

They are not quick to calls

N/A

Based on need/use in the past.

| haven't seen any efforts

| often see city if chandler police out patrolling and present. This makes me feel safer.

| keep finding homeless people sleeping at my kids park in the mornings so | cant take them
to the park

| think that there’s some public transportation options, but that the outer limit is Riggs Road. |
live just a few blocks south of Riggs and would love to be able to use these options, so
expanded area would be beneficial

They could do more to patrol speeders, especially in communities with a main thoroughfare
like Fox Crossing (Sandpiper Rd). The speed limit is 35 and majority of drivers seem to be
excessively driving faster

| called 911 last year. | was impressed by the rapid response of their professionalism. | like
how they provided peer training during the call.

Address homelessness and address social programs to ensure that all residents are taken
care of

I'm not aware of any efforts.

They just shot a father infront of a child after the father called police in mental crisis.... Why
would anyone feel safe?

Fully support Chandler PD NOT working with ICE/DHS

Great, we could use more community outreach programs. Maybe events at parks or
businesses. Something for kids

Need a greater presence. Need some way of connecting with youth and have fewer runaways
| don't know if police can be trusted. | haven't had enough interactions with police in Chandler.
Just keep the officers on the streets patrolling

The city seems to be doing a good job.

None

| feel like more traffic patrol is needed. Too many speeders and entitled people racing around
disturbing the peace. Sounds like NASCAR out here in my neighborhood in the late evenings!!!

Having motorcycle cops hiding behind bushes and nailing safe drivers going slightly over the

speed limit for revenue generation is cowardly and slimy when there are other things they could

be doing to keep the city safe. Or, if that's all they are needed for, there can be fewer of them
on the payroll, because that does nothing for the promotion of safety. Same with
stoplight/speed cameras. Useless when the average person is safely going 10-15 over in 45s,
and 20+ over on the 101/202.

| have always had good experiences with public service departments.

Non-emergency is a joke. No one is helpful and they are all very sparky and rude. Not a great
example of the excellence Chandler is capable of. Extremely let down by the utter lack of
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respect for the community and their job.

Drivers speeding

No

| am impressed with the response time after contacting the police.
Na

| feel there should be more resources for the unsheltered and people who are dealing with
addiction or those with low-income

The bikes in downtown are great.

The City should get rid of anonymous reports of parking violations and allow for the accused to
discuss the situation with the accuser. We have brought our travel trailer home, on several
occasions, and even though we comply with all the parking rules, we have had the PD or
neighborhood services called on us in as little as 1.5 hours. This is unnecessary use of their
time and is beyond frustrating that this keeps happening—we have never been cited.

The negotiated benefits for fire and police personnel are absurd. Check the overtime, take
home cars, and integrity of these folks. Greedy and lazy.

| think the city does a very good job with Community Safety. | would like to see more traffic
law enforcement - although | understand funding may be challenging - which is a safety issue
for everyone. I'd also like to see an end to the street racing/revving on Chandler Blvd between
Loop 101 and Dobson Rd between midnight and 2 AM on most weekend nights.

Please continue to have police ride bicycles through older neighborhoods to show their
presence. They are always polite to talk to, and they bring a sense of security.

We need more police officers
They do a poor job of controlling criminal.speeding on surface streets
Too many apartments, lowers quality of life for everyone

I want to ensure community safety efforts are centered in empathy and desire to help.
Particularly with homelessness and police calls involving potential mental health crisis, ensure
that we are not simply jailing people to remove the appearance of a problem. Instead focus
funding on helping SOLVE the problem for the community members at risk.

My family and | have lived in Chandler for 30+ yrs. At one time, We had to call Chandler Police
multiple times over several months for the same reason. Chandler Police were always prompt,
polite, helpful and responsive. They are one of the Top Rated Responders in my opinion and |
value them and their service tremendously.

Waymos are unsafe

Police need constant mental health training. They need to remember that they are employees /
serving the people who pay their paycheck. Fundamental. They need to have humility and
kindness for individuals who are challenging.

| recently moved to Chandler. | would hope community resource officers were available to
residents

Really do not have any interaction with them, so hard to say. Would be nice to have a meeting
with them say at San Tan Park, at least once a year to let us know how are neighborhood is
doing criminal wise. STOP THE FIREWORKS, None, Zero, Make them ILLEGAL

PD and FD are top tier. From someone who has been around and experienced other public
safety entities | can attest to the level of service and competence provided by these
departments is second to none.

Appreciate their supervision on road work

I'm not sure | know enough to comment on this. | haven't heard of any improvements, but also
don’t have concerns.

Encounter with police when called by a law biding citizen to handler a non emergency situation
was negative with officer being unprofessional, rude and condescending. This is. It how
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Chandler police should be interacting with residents. Train them better or get rid of the bad
ones.
| like the social media outreach and the education

| would recommend sticking on the the essentials and letting people have less taxes and
decided how to support the community with their own money.

Na

Speeding is out of control. People drive way too fast.
Do more to curb off season Fiteworks

We need more officers.

| feel the city is doing good regarding community safety. Chandler is a safe place to live. There
is crime everywhere but | never feel like any area of Chandler is crime ridden.

| have encountered overbearing and racist police officers from Chandler PD over the past 20
yrs. They are few and far between, but continued training and high standards should be
maintained.

More police officers needed. Stretched too thin.

GAIN events! Making neighborhood aware of issues.

Alumbrado en callejones, tal vez

Need more community engagement with police and community

The social media is great at connecting with residents. Community involvement and presence.

Need crackdown on speeders, reckless drivers and red light runners. | hear cars racing at night
from my home.

Need to see more officers in our neighborhoods. Need additional Park Rangers. Once new laws
are passed, the public should be updated at council meetings with regards to the enforcement
of the new laws. The chicken ordinance was passed by the council. There is no assistance to
the public to address issues related to the chicken ordinance. We had a rooster running around
our neighborhood. We called the city and were refereed to other resources outside the city. No
one good help. After 2 weeks the rooster finally disappeared. This was very poor planning on
the part of the city. These issues should of been worked out prior to passing the ordinance. |
wonder if the city is even tracking these issues.

Response time for the police and fire department have been great.

| have not used any of these services lately, so | don't think | can fairly rate them.

I've not interacted directly with CPD

Chandler Police need to enforce noise ordnances, street racing laws, and illegal firework laws
Que no apoyen las redadas de Emigracion, que ya no maltraten la gente.

Infrastructure has to be a priority.

| live across the street from a drug house that has been raided but everyone was released
same day. Chandler PD comes by multiple times a day and sometimes even sits on the side
of my house to watch them. Us and them want them gone but due to legislation there is only
so much they can do, but | appreciate the constant vigil.n

| am newer to the area so unaware of specific efforts of community safety, but overall so far |
have felt safe in my chandler communities.

Police and Fire department provide excellent professional services

They’re running around in F150 trucks and these huge suvs. They don't do anything other than
intimidate people. Where is the help? Where is the community service?

Every interaction I've had with police and fire has been positive.

CPD does come promptly to my place of employment if needed, but when I've needed them
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they have been officers that made my feel like I'm was just a hassle and unless, unworthy as |
was getting harassed in a DV situation. And | am LEO myself, I've played a role in protecting
this community and felt very less than and slightly disgruntled as an employee for some time.

Would like to see more regulation and enforcement of "e-bikes/ scooters" and keeping them off
sidewalks and in bike lanes

NEED to TICKET and TOW TRUCKS & CARS parked by fire hydrants in sub
divisions...enough community policing enforce the law

Funding for fire and social programs

Please consider focusing on the bigger issues in community safety including homelessness
and crime. Both of the traffic tickets | have received on AZ ave. went far beyond the initial
fees and predictably affected my insurance rates. As a senior, this really impacts my fixed
income. One ticket was about not wearing my safety belt and almost thrown out of court d/t
how the ticket was issued in the first place. My handicap tag hanging on my rearview was
apparently obstructing my view??? The other ticket was given the DAY after the state law
changed about holding your cell phone while driving. Wasn't talking wasn't texting, but listening
to a YouTube video that was hard to hear as | was passing City Hall on my way home from
grocery shopping. No warnings just a ticket! | know you can do much better Chandler police!

This is the safest city ive lived in, with understanding police. They actually talk to you.

Enforce people under the influence (pot, drugs, alcohol, distracted drivers). Why should no
smokers have to breathe in pot? You can't call the non emergency number anymore because
no one answers at the Police Department (accidents, fights, etc.)

It takes forever to get to a dispatcher and when you finally get a police dispatchers on the
phone, they are so rude!

| haven't felt unsafe but also have not had to call any emergency services since moving here

| have not needed any safety accommodation thankfully nor have i heard of anyone complain
so | can not put any comments or opinions

|
Better traffic control at Hamilton high

need more training for people on the spectrum and more referrals to community health instead
of jail time.

Seems to be doing ok

We bought a house in Chandler in May 2025, so we are still getting used to the area and
services provided. So far, we have only had good experiences, and luckily have not had the
need for emergency services.

We do a great job, and have for a long time. Let's just keep the equipment the best they can
have.

More patrol in older neighborhoods and enforce loud speeding vehicle laws.
| see a consistent amount of patrol in uptown Chandler.

Please check 1270 East Ivanhoe St. north of Sanborn school. 4 times a day a school bus
stops in an undesignated area to drop off or pick up preschoolers. Parents park in no loading
areas. Kids cross the street with no guard. Parents triple park and block the street. They park
in driveways. It is an accident waiting to happen. There is a bus loading zone a few feet east,
but the bus doesn’t use it! In 35 years, this area has NEVER been a bus pick up- drop off
area. Again, 4 times a day this is happening.

Red light running is out of control. We need more red light runner cameras in intersections.
Water sould be cheaper

We have great FD and PD. Relations between the 2 are strong. Give PD all the resources and
support. Let’s never get like LA, Portland, Chicago Ny etc. keep kicking ass and keep us safe.
Thanks
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We need more random patrols in neighborhoods in the night times to help crack down on the
tweakers and drug dealers.

Generally good, though traffic enforcement could improvement. Traffic is rather lawlessness
between slow and fast, some highly speeding, others driving slow but not pulling over, people
turning out into far lanes, and other miscellaneous infractions.

| feel safe at home.
| feel safe in the community I'm in constantly seeing patrol vehicles driving which is reassuring

Everytime I'm driving, | see police cars. To me, that means if | had an emergency, someone
would be there to help quickly.

Haven't had an issue where I've needed to call the cops. But i always see police and fire
around when needed.

| see patrol vehicles driving in the communities

Every officer I've ever encountered has been wonderful. Sometimes it could be just in passing
on the streets, in line at a fast food place, or at an event.

| would like to see Chandler PD in more community settings where we can interact with them
more, as public safety officers. Right now it's hard to ignore the undercurrent of fear with
regards to police overreach, and the only way to combat that is to connect individually in a low-
stakes environment. Also, hire more female officers.

need more center turning lane. otherwise caused a lot of car accidents,especially during left
turn.

Police need to focus neighborhoods where drugs are known to be around and clean those
areas out.

Better roads and bike lanes

I'm on a county island so we have to deal with mcso and their response times can be terrible
Defiantly better than 10 years ago. | love the increase in people and building and downtown.

| think things are fine

For me, Chandler feels like a safe place. | believe this has more to do with the community,
infrastructure, and other social and environmental factors rather than policing.

Most of the Chandler Police | have dealt with completely ignore complaints about drug activity
in residential neighborhoods. We are given a lot of “lip” service and promises they will keep an
eye on things. They don’t. The neighborhood watch program is nearly non-existent. The lead
for our neighborhood doesn’t call back or reply to messages. Again, seems to be a lot of “lip”
service.

There’s no price goughing or rent control laws that help to keep people from losing homes.
Vouchers don't keep price down.

Road safety.
Cops don't follow basic road rules. Use blinkers

Protect us against environmental impact ( stealing our water)and price increases in electricity.
No data centers. Choose our community, not trump

| once called non emergency, concerned about a male homeless person, walking on the road
full with incoming traffic, dispatcher lady laughed at my concern. lets just say, i wont be
"concerned” since my call was not taken seriously.

Police are visible and approachable in communities on bikes and patrol vehicles.

Need to have annual programs to educate the public on bicycle and motorized bicycle safety -
have at public parks with some incentive or add to the GAIN events

We had a quick response to a neighborhood noise complaint, which was reassuring. The force
wasn't stretched so thin they couldn't respond to more minor issues.
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12/11/2025 10:51 PM
12/11/2025 5:31 PM

12/11/2025 5:10 PM

12/11/2025 10:54 AM

12/11/2025 3:45 AM
12/10/2025 10:08 PM
12/10/2025 3:13 PM

12/10/2025 12:57 PM

12/10/2025 8:50 AM

12/9/2025 9:50 PM

12/9/2025 8:43 PM
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I don't have any, but they should make sure that they continue funding for fire and police that
follow with the growth of the city
| haven't been living in Chandler for that long to notice any improvements

Police need to engage federal immigration enforcement program 287(g). Clean up AZ Ave
south section to fwy. Too many illegals hanging out there for decades. Plus crime area just
south of downtown to Germann Ave. drugs and crime.

More police need to be patrolling for speeders and red light runners. See a lot more cars
parked at construction sites.

Na
Better traffic control. Police to actually police.

We've had cops in our neighborhood a few times. They've seemed polite enough but there
haven't been any issues to really judge

Ive seen sketchy behavior in areas not previously seen - such as the parking area around
Panera and Ihop. Homeless near Caines. Boys on electric scooters riding down Alma School
between Riggs and Queen Creek and at Snedigar by skate park. | rarely see Chandler PD near
Sun Lakes. I'd like to see more as the rest of Chandler is encroaching on us.

Seems to be a safe area

NA

Bike pathways with barriers between roads and the bike paths are essential
The city needs to address the E-bike problem

| have a neighbor that's been selling and doing drugs.....for over two decades. The police have
done nothing when called.

maybe worry about real crimes instead of targeting homeless people and teenagers
Should be more public about stance on ice

I've never had to engage with Chandler police or fire, so | really don't know. | hope | can trust
them when needed. However, | am gaining a general distrust, and a bit of unease, of all police
services because of Trump administration programs.

Better control of racing and exhaust noise levels in traffic.
| see a bit more homeless people recently near downtown and that isn't good.
Concerned when having to call 911 that people don't get caring attention.

Please DO NOT install Flock cameras in this city! They are incredibly unsafe and prone to
abuse!

The bloated police funding only compares to the bloated bellies of the police officers. Train
them on constitutional rights.

Community involvement within our public safety depts is main priority, the fire dept needs to
know our communities too, we see police helping but | feel our fire dept needs to bebinvolv3d
within communities too, have them share fire safety instead of sitting and waiting in stations
for calls, they can be out there meeting the communities to help prevent some calls.

| feel very safe in my community and | love the Chandler Fire and Police departments. | think
that there could be enhanced safety monitoring on the roads, especially Price Road where it
merges with incoming highway traffic. The traffic on Price Road should yield but people never
do and it is very dangerous. Yield signs should be changed to stop signs and it should get
monitored. Would also be an opportunity for revenue (tickets).

A full staffed PD relieves stress on the job, which should decrease escalation of officer
interaction. However, high density housing environments always seem to have higher crime
rates. And city officials have become experts at blaming previous administrations. It's
unacceptable.

I would rather see homeless people living safely in our parks than the violent crimes that take
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12/9/2025 2:29 PM
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12/5/2025 3:12 PM
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place near my home daily.

More emphasis is required for funding and deployment of police in our community. The focus
needs to be keeping residents and visitors safe on the streets

Roads need to be repaved. Dobson road between Queen Creek and Germann is especially bad
as you allow large trucks from the Intel project to use Dobson when they should only be using
Price road. Price road is mostly industrial and Dobson road is mostly family neighborhoods and
the degradation of the road over the past few years on Dobson has made it very noisy.

| have called the non-emergency line and have received prompt response.

Need more speed limit reinforcement

Listening to citizens

Seleccionar bien las fechas y horas de trabajo en las calles para evitar tanto trafico

Community safety definitely needs improvement. Especially in our Downtown parking garages.
Loitering and loud vehicles racing throughout these parking facilities every single day is ruining
the quality of life while putting the safety of pedestrians at MAJOR risk.

| can see the City is making consistent efforts to improve community safety. The response
times to issues reported through the app or by phone have improved, and neighborhoods feel
cleaner and better maintained. | appreciate the increased attention to lighting, landscaping, and
street repairs, which all help make our community feel safer.

We need to continue to fund nd maintain our police and fire departments. We are SO lucky to
have such a great group. I've never felt unserved when I've had to call or interact with them.

The city has shown multiple ways fire and police safety through community engagement
programs

There has been a marked difference in how the police and fire departments are visible
throughout the city and it is appreciated

| have had to call the police for a non emergency trespass. They were relatively timely but a
social worker would've been better equipped for the situation

NA
Should continue hiring efforts to add officers

| have not any personal interaction with the CPD but | have seen them in numerous situations
around town and | have no reason to believe there's a problem.

Not sure. Maybe there should be an open house so we al can learn about police and fire

Had reported 2-3 incidents regarding intruders and noise of community pool usage to the
Chandler Police but never received their responses to it.

We need traffic police and also the police should follow the traffic laws they are supposed to
uphold.

No improvements needed

Work with Chandler unified to have crossing guards when they have buses. Children getting hit
crossing after attending tutoring at Bogle isn’t okay.

Never see them patrolling Clemente ranch, always see them around ocotillo and Fulton ranch

Quick response but had a rude FD guy respond who was flat out wrong about a medical
situation.

Show of heavy Police presence in DT Chandler is nice but very little to no traffic enforcement
elsewhere unless there is an auto accident, or an incident that has already taken place.

I'm pretty new to Chandler, but | don't worry about emergency services in Tempe Chandler
Mesa and Gilbert, and trust they're about as good as it gets.

More patrols, especially when residents have reported growing trends (like juvenile theft of
Ring doorbells in Crestview Chateau, or juveniles attempting to kick in front doors or garage
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doors in Sun Groves. Kids on e-bikes at night | all black with no lights.
| dont have any comments
| miss the coffee with a cop events

Recently had paramedics come to my house for my wife. They were excellent. Unfotunately
my wife passed 3 days later in the ICU, but | really appreciate Chandler Fire.

There are too many accidents on Germann/hartford. We need a light there. Don’t survey the
corner during summer or winter breaks when school is not in session. Try surveying during first
week of a school semester

Please continue using drones in public safety. It's the future of public safety, solving crimes
faster and keeping officers safe.

More traffic signals. More attention to vagrancy and youth programs.
Provide more use of force training.

Chandler police are very responsive and helpful

If they support ICE, | do not trust them.

The City is doing a decent job, but let's remember that every new apartment complex will
require MORE Community Safety resources.

No idea

The police need more training on de-escalation and trigger discipline. Chandler police are
involved in police involved shootings way too much

More lighting at night in areas

Chandler PD and FD have done a fantastic job supporting our San Marcos Community
| see police patrols and visibility. Some speeding issues are being monitored

| personally received great service from EMTs the day they had to come to my house.
N?A

CPD is present in numbers at all scheduled public events. CPD is frequently visible during
incidental drives around town CPD offers a very nice vacation watch program which we use a
few times each year.

I am very concerned about ICE entering our safe and beautiful community. | trust in our police
department and Chandler and condemn any community who allows the unlawful activity of ICE
to enter their neighborhoods.

need better pick up and drop off zones at schools. blocking traffic is not safe.

| live near several dangerous intersections: Ocotillo/ Gilbert, Gilbert/ Chandler Heights, as well
as people traveling at high rates of speed down Gilbert Rd. And running red lights. Never is
anyone pulled over, and these intersections need to be redesigned.

| believe Chandler has done well in Community safety efforts, and have seen improvements
over the 18 years | have lived here.

Great. Police and fire have responded fast. Keep crime out of our city. No leniency.
Very good

we have great men and women who serve in public safety in our city

Fire station at Chandler Airport..

I would like to see more programs or activities regarding community safety , | don’t see too
many

Vice mayor of Harris does not allow police to do their job Of Harris is racist and costs the city
money
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269 The City has done a good job of providing the nesseccary police support in Chandler 11/24/2025 9:26 AM

270 I've had many great interactions with Chandler PD along with taking a few of their classes and 11/24/2025 8:55 AM
attended their events
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Q12 How important is it for the city to make investments in projects or
services that enhance street, transit, and other mobility options?

Answered: 849  Skipped: 630

Not important at all \

Somewhat unimportant

Neutral —

Very important

Somewhat important

Rating Percentage Responses
Very important 5112% 434
Somewhat important 31.21% 265

Neutral 1119% 95
Somewhat unimportant 4.24% 36

Not important at all 2.94% 19

Average 175 849
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Connectivity

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.




Connectivity

1.

5.

Street Maintenance & Infrastructure (170 responses)

Major Themes Include: Residents widely recognize that Chandler maintains
roads better than many peer cities and appreciate ongoing resurfacing efforts,
but express frustration with potholes, uneven pavement, prolonged
construction timelines, poor project coordination, and streets deteriorating
faster than repairs occur.

Chandler Flex Program (160 responses)

Major Themes Include: Chandler Flex is consistently praised as an innovative,
convenient service especially for seniors, teens, and non-drivers while
residents strongly request expanded service areas, longer hours, simpler app
use, better customer support, and broader access citywide.

Public Transit & Bus Service (145 responses)

Major Themes Include: Residents appreciate having basic bus service and
transit options, but report major gaps in frequency, route clarity, southern and
southeast Chandler coverage, shade at stops, and travel times that make
transit impractical for daily needs.

Bike Infrastructure & Safety (140 responses)

Major Themes Include: Many residents value bike lanes, canal paths, and trail
investments, while others feel current bike lanes especially painted or
unprotected ones are unsafe, poorly designed, inconsistently connected, or
prioritized over road capacity and vehicle safety.

Pedestrian Access & Walkability (120 responses)
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Major Themes Include: Residents appreciate sidewalks and canal pathways
where they exist, but raise serious concerns about missing sidewalks, unsafe
crossings, lack of shade and lighting, and walkability gaps that isolate seniors,
students, and residents without cars.

. Traffic Operations & Signal Timing (110 responses)

Major Themes Include: Residents acknowledge recent traffic signal and
roadway improvements, but frequently cite poorly timed lights, short turn
arrows, dangerous intersections, and congestion that worsen safety and
extend travel times.

. Construction Coordination & Communication (100 responses)

Major Themes Include: Residents recognize the need for infrastructure
upgrades, but are frustrated by overlapping construction projects, long
periods with no visible work, unclear detours, and limited advance notice
about lane closures and timelines.

. Light Rail & Regional Connectivity (95 responses)

Major Themes Include: Residents are highly engaged on the topic of light rail,
with some strongly supporting regional rail connections to reduce isolation
and car dependence, while others oppose light rail due to cost, flexibility
concerns, roadway impacts, and fear of unintended consequences.

. EBikes, Scooters & Emerging Modes (90 responses)

Major Themes Include: Residents appreciate new mobility options, but
express concern about fastmoving ebikes, scooters, and delivery robots using
bike lanes and sidewalks without clear rules, enforcement, age limits, or safety
education.

56



10.Equity, Seniors & Access for NonDrivers (85 responses)

o Major Themes Include: Residents strongly support inclusive mobility solutions
and emphasize that seniors, people with disabilities, teens, and residents
without cars need safe sidewalks, reliable transit, expanded Flex service, and
affordable transportation to remain connected and independent.
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Q13 Please provide any comments related to how the city is doing in its
efforts to improve Connectivity

Answered: 259  Skipped: 1,220

RESPONSES DATE

Add light rail connection! This is not 1950s! We need light rail to connect to other parts of 1/20/2026 11:33 AM
valley! We are isolated here!

why are not connected to the light rail? 1/20/2026 11:25 AM
| cannot think of the name right now but the white vans that teens can use to get to school, 1/16/2026 8:04 PM
home, and the library are amazing. Every one | know in other towns gets jealous when | talk

about them.

It would be nice to have mass transit come this way 1/16/2026 7:46 AM
Ok 1/16/2026 7:41 AM
Don't see or know of any city actions on Connectivity 1/15/2026 9:56 PM
Need more cameras 1/15/2026 9:46 PM
Not sure 1/15/2026 8:07 PM
Bike and bus lanes are dangerous. 1/15/2026 1:34 PM
Need to expand the Flex program and areas of coverage 1/15/2026 9:25 AM
Don't want to personal EV scooters laying about. Also the use of Personal ED'S need more 1/15/2026 5:26 AM
regulations.

Appreciate red light & speed cameras at problematic intersections 1/14/2026 5:30 PM

No sidewalks out of Sun Lakes. My wife is stranded because of it. She doesn't drive and can't 1/14/2026 5:23 PM
even walk to take the bus. Her satisfaction in life has decreased due to being on a senior

citizen island with no escape. Help? Bring a bus route out.make a sidewalk. And, the corner at

RIGGS AND ALMA SCHOOL is DANGEROUS! Too fast!

Chandler Flex is great just wish it extended to more parts of Chandler. 1/14/2026 10:11 AM
Convert sidewalks to multiuse paths 1/14/2026 7:22 AM
ChandlerFlex is a wonderful program; it'd be even better if the service area was larger and the 1/14/2026 3:54 AM

partnership with Waymo was actually explained to customer service reps, drivers, and
customers--go figure!

| don't see any efforts in intermodal transportation and working to simplify routes and reduce 1/13/2026 4:52 PM
travel times. Bus routes are confusing, big buses for few passengers, need to invest in smaller

capacity buses. Need better connectivity with regional buses for things like sporting events at

ball parks across the valley, i.e. express buses to attend Spring training in west Valley venues.

more Flex transit rides ... to and from wider areas in Chandler 1/13/2026 11:31 AM
Roads are maintained very well and the ongoing improvements are obvious 1/13/2026 9:02 AM
Eliminate some height restrictions on building, especially near freeways, industrial areas and 1/12/2026 9:26 PM

downtown. Density and transportation options improve economic vitality and social
connections.

Need to do something about speeding and red light runners on Gilbert and speeding kids on 1/12/2026 5:47 PM

motorcycles thinking they are ebikes.

Better signage before work begins 1/11/2026 7:12 PM

Improve mass transport options lole busses and bike lanes 1/11/2026 1:45 PM
58

34/104



24
25
26
27
28

29
30

31
32
33
34

35

36
37

38
39

40
41
42
43

44

45
46
47
48
49

FY 2026-27 City of Chandler Resident Budget Survey

Na

More and protected bike lanes
Na

lower cost of public transport

There is many ways to get around we would like to stop static lights being put up every 500
feet that are not timed. But there is never anyone at bus stops and kids seem to just run
around on e bikes so no need for more transportation.

Lots of bike lanes

To improve use of alternative transportation such as bikes and electric scooters, streets need
large cracks filled. Some feeder and neighborhood streets are uncomfortable and almost
dangerous to ride or scooter on with huge cracks every few feet.

No issues I'm aware of. No comment at this time.
Way too much attention here
Ongoing street improvements seem to be well planned and performed timely.

I'm from Portland where tri met system you can get about anywhere with 10 minute wait times
to reliable bus and rail options. | love waymo out here. But the lack of options seems to force
the traffic and individual cars on the roads. Would like to see a more connected more reliable
timely alternative.

Please give up on the idea of extending light rail to Chandler. It is ridiculously expensive,
completely inflexible as to route, and will take up a valuable road lane. Buses are much more
flexible and cost-effective if you need mass transit.

| think we have quite a bit especially compared to other cities

I'm really grateful to have a bus stop nearby and live in an area with decent bus coverage. But
it still takes me 1.5 hrs one way to get to the doctor | need. Which is wild because | only
spend 20 minutes on the actual bus. Walking isn't too bad, but | would love to see more
pedestrian friendly infrastructure around where | live (more crosswalks, hog lights for
crosswalks, shade along major streets) Better protected bike lanes would be amazing. Maybe
with some metal poles to discourage cars from running bikes off the road?

Safer bike lines and/or paths through neighborhoods for running, walking, & cycling

More open space, parks and paths Stop building and overselling apartments/multi-family
dwellings on open land. | feel unsafe riding my bicycle (even driving my car) due overcrowding
and 90% of drivers clearly on their phones!

N/a
Love the bike lanes
It needs improvement especially on main roads like chandler Boulevard

Bus stops tend to attract homeless people which negatively impacts our city and its
reputation.

So far everything Chandler is done has been a disaster. Look at the Fry bicycle lane project,
bicycles literally go into the road now to avoid the “improved” bike way.

Could be more walk and bike friendly.

| wish there were more/better bike & pedestrian crossings around the major roads.

Reduce homeless folks staying overnight at bus stops

My husband rides his bike to work. To keep bike lanes avaliable and safe if very important.

I am not thrilled about Waymo being a partner right now. | think Chandler Flex is a good idea,
but could be expanded to other service areas and more times. Needing to use the app isn't
great, either, and service has been so-so in the past, though sometimes nice.
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Need more public transport options to avoid using cars

Cleaning up roadways to prevent repeated windshield repairs and flat tires would be beneficial
for the citizens of a Chandler.

N/A
N/A
The city is doing a great job

If you were talking about the new fibrotic or communication stuff that's been going on is
ridiculous. These companies need to work with the city and whoever is in charge of allowing
these companies to come in and tear up. The roads constantly is unacceptable schedule it all
together with the roads do not continue to be disruptive all the time that just sets the future for
more things to go wrong and sloppy work

Pretty good— I love all the bike lanes!

Traffic lanes are restricted for months at a time with no street work going on. Also, multiple
streets are restricted all in the same area going in the same direction, again with no work going
on for weeks or months, Who is getting a kickback for funding all the lane barriers?

Bicycle safety on streets
Continue improving public transit in a way that makes it more viable for commuters.

Separated bike lanes would be better than a line that just has a line indicating there is a bike
lane.

I would like to see more bike trails.
The bike lane added on Frye Rd is a complete waste.

I'm more concerned that Chandler does not maintain alleys, putting that on private residents.
Also, we have a broken water main under the city road, | have been told it's my responsibility
to have the road torn up and rebuilt. It's under city property!

Hunt Hwy is a safety concern - at minimum, needs a bike path
Good

Sidewalks and roads are maintained well. | wish the ongoing projects that block streets would
end quicker.

I honestly don’t understand that last question. What do you mean by mobility?
More public transportation options

| feel that school boundaries need to be extended to a 7-10 mile radius for bus routes since
there is school choice and boundary school (especially near downtown chandler are not always
the best option). | understand this may be more of a school district concern, but has anyone
ever suggested shuttle system like Tempe has?

Poor

Every single street is under construction. Can we do one area at a time please
N/A

It be nice to have better biking and walking trials

| feel lile Chandler doesnt have any major issues

Chandler Flex is a great option. Chandler definitely needs a space for teens to safely ride their
e-bikes so they stay off community properties and stop ruining their grass by jumping and
doing donuts.

| don’t ride my electric trike for exercise much anymore. In part it's because of the explosion of
children riding their own electric bikes. The bike lanes are hazardous because of others’
velocity. Can the city put speed humps in the lanes?

I'm not aware of any efforts but | think it's a great idea.
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Bike paths

Transit seems fine

n/a

Increase range/zone of Chandler Flex program.

Focus needs to be on providing good streets for motorized vehicles and not on trying to make
Chandler into a "15 minute city"

It is very unsafe for walkers and bikers. Cars drive too fast and take over the roads
Keep the roads well maintained that is a valid function of the city government

We don't have access to buses in South Chandler

None

We should not be funding public transportation. They are not utilized and are a waste of our
money. The bus stops are littered and people sleep there.

Poorly! Chandler is very spread out and there are NO public transportation options in SE
Chandler. It's unsafe to even ride a bike on an arterial road. Engineered vehicle separation
could do a lot to improve safety and enjoyable bike rides.

Stop allowing so much building of high density housing. And build roads with the knowledge
that traffic will increase. Don't build a 2 lane road knowing in 4 years it'll need to be 4 lanes.

It is improving, however, increased options for Bike or Pedestrian friendly walkways would be
ideal.

No
| support improving roads. There is no need to pour money into mass transit systems.

| noticed Ray has been repaved, Chandler is in need hoping that was to come after the
holidays

Chandler Flex is good but its still a car taking up space/crwating traffic and not allowing for
multiple people to travel in a timely manner. The congestion in downtown is insane and getting
increasingly worse, there has to be a better plan for the downtown area.

| oppose light rail. | tried the Flex, but found the app a little confusing.

Ideally you finish major projects before starting the next. The first thing | noticed when | moved
here was that you cannot go anywhere more than 3 miles without running into construction. :(

There was talk of the light rail not sure where it led. We need a supermarket in downtown
Chandler

The bike lane cut outs on Frye are dangerous to drivers. Especially at Frye and Hamilton.

I'd like to see wider bike paths on the major thoroughfares next time streets are redone. | don't
personally bike, but I'm scared for those who do, with so much traffic.

Chandler has done a very nice job with maintaining and enhancing transit-related services and
options. The one area where | believe Chandler has not given much attention to, and appears
to be hesitant to consider is light rail mass transit extending into the Chandler area. It does not
need to be extended into central Chandler causing mass disruption to arterial roads, but
Chandler should at least consider providing a city-edge light rail stop, maybe on western or
northern side of city near established park and ride areas, for chandler residents to access rail
services to other parts of the metropolitan areas served by light rail. The closest rail stop is in
downtown Mesa.

Some streets are noticeably worse than Tempe, however my experience is Chandler has a
rotation and proactively resurfaces roads. Not sure why some are in disrepair right now. There
also shouldn't be lights that never turn green. It's especially a problem at Desert Breeze and
Rural where cars miss the light and end up blocking cars because they are going straight
towards Intel.
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There are streets that have been uneven for years, just filling in asphalt cracks doesn't cut it
after a while; more right of ways would be beneficial to lessen collisions and potential
accidents; and traffic lights exiting certain minor roads to major ones would be helpful as it is
hard to cross three lanes of traffic to make a left in certain areas. Doing a flashing yellow on
double turn lanes to me is a problem, I've seen several times where the outer turn tries to
cross but can't see passed the opposite direction traffic coming, seen many near misses.

Na

Street improvements yes. No public transit, leave that to phx and tempe, crime goes along
with it, keep chandler safe

We need more mass transit options that are convenient to people, and less Waymo/Uber
traffic. Concentrate funding on mass transit, give less incentives or subsidies to ride shares
and single-rider companies.

It would be beneficial to have a light rail option to get to neighboring business, activities and
cities

None

Need Dobson and Elliot to be fixed

Mass transit should be the key to infrastructure viability. All others are unimportant.
Unknown. Recently moved to Chandler

Na

Love the new bike lane projects and accessibility on the canal!

N/A

More Chandler Flex!

Potholes take months to repair. If code enforcement can patrol alleys and yards, why not city
streets? When school lets out at Chandler prep....streets are very unsafe. How is this kind of
traffic even allowed near a major intersection. Parents back up into the left lane on South
bound AlmaSchool.

City needs to expand chandler flex boundaries. Flex should be accessible to all junior high and
high schools. Also, Provide easy door to door transportation for elderly to Dr appointments and
food shopping. This should be funded to care for our aging population.

It appears the city and streets are in good repair just a little maintenance for upkeep would be
needed

We do have some gaps here but | think Chandler Flex should be expanded
Chandler Flex is good.
Na

Finish what you've started before you start on another project. There are too many streets
under construction at the same time.

None

Better coordination between infrastructure projects is needed to reduce traffic delays
Terrible job.

More bike friendly and other transit alternatives

Provide more transportation for elderly. | see that there is a program for south Chandler but
does not encompass all of Chandler

Satisfied with the current efforts.
In my case, transportation for the elderly is important.

Solid transportation options create an inclusive environment for everyone
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The canal pathways are well landscaped and maintained. This makes a huge difference to the
quality of life in our communities.

We continue to grow, so keeping up with that is important

Work harder on keeping bicycles on bike trails (ie canal paths, off road trails) and off the main
roadways. Bike lanes are not safe.

Please make sure road striping is kept up to date. Intersection of Cooper and Ocotillo heading
east is very rough and uneven.

This is not San Francisco or NYC...bottom line if you live here you need a vehicle and it is not
the govt job to provide that

excellent communications thank you

Having the ability to safely ride a bike around Chandler d/t the way the curbs on each corner
don't Force you on to the street, is a very awesome experience! Thank you!

Do not allow Waymo or otger autonomous cars to opporate in our community. They are a huge
safety hazard and should not be allowed. Again stop forgetting the non downtown areas when
offering services. Nothing is availble in our area by Basha High school

Flex has been helpful, however we need better public transport. More safety for roads, many
people fly through school zones, and travel erratically, make the roads safer

| want to ride my bike more often but the night lighting is terrible for pedestrians on Arizona
Ave. even with a bike like it's not very safe. Increasing lighting and planting for heat mitigation
would increase pedestrian traffic in a positive way

| see many bus routes and chandler flex spots all around my neighborhood so far good transit
accessibility

allow ebikes on trails. More bike paths.

I would love to see more focus given to public transit such as improving bus stop (shade),
increase frequency, other options like lightrail expansion.

notices that are mailed to us
Feel that they do a good job.

Many left turn arrows are so fast they only fit 2 or 3 cars out of the many that are in the left
turn lanes. Longer arrows would help with congestion, as well as lagging left turns instead of
leading left turns. It is also common to get stopped at every red light, making travel times
longer. Revisiting light timing at major intersections may help. The offset left turn lanes really
help with improved visibility and make turning safer.

| think providing more transportation options would help the city feel a little more connected.
Much of Chandler is sprawling, and then a small downtown area. It would be nice if the
downtown area was more of a "hub" for all the surrounding areas. Also, a lot of people | talk to
are excited about Tumbleweed park. More activities in that area could also create a more
community feeling to the various neighborhoods through Chandler.

We keep building bike lans, but | hardly ever see a bike. Lets not spend on it.

There is entirely too much roadwork in Chandler. Why are we even doing it? Can we ever get a
break? The roads are fine.

| am noticing red small robots in the bike lane delivering groceries. Unique ,...but do they need
a big tall flag to be more noticeable to drivers.

The Frye bike path project seems like a waste of money. The route has light traffic and the
safety enhanced bikes lanes are not needed and better served on busier roads.

Chandler should work with adjacent cities to maintain contiguity of bike lanes, a bike lane that
disappears and reappears is one that | don't use, and just go on the sidewalk, and | see other
cyclists do the same. Also, bike lanes are more often full of wood screws and glass than in
California.

Quit chipping all the roads at the same time. Keep semis off of AZ ave going 55 mph past
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schools. It's crazy bad
N/a

It's dangerous to ride a bike next to traffic, even if 1 in 100 zipping by their unprotected lines is
driving recklessly. It only takes one accident to ruin the life of a cyclist. So, | only drive to
work.

Protected bike lanes.

Even though we have designated bike lanes | still don't feel safe when the speed limit is
45mph and vehicles are moving faster than the speed limit especially the lane changers.

Please do not consider sacrificing automobile traffic lanes in order to facilitate non-motorized
and/or bicycle traffic.

There are already several great bike paths, and walking paths, maybe some fixing of the roads
could be a focus

overall good, but need center turning lane.

The 202 project. There's so many islands on roads instead of more lanes. It doesn't make
sense

Seems fine?

Bike paths provide safety; potholed streets and uneven pavement cultivate risks

| can' tell to be honest.

Roads are tough on cars. Lots of people needing inexpensive ways to get around too

Chandler and the broader Valley have an opportunity to do so much more to expand public
transit. We have the space, access to technology, and programs to (re)train professionals.
Connectivity is a powerful force to drive our continued economic vitality.

Lighting needs to be better and canal is too dangerous.
Needs more buses

Too much construction

Excited for completion of the Frye bike lane!

More transit opportunities for less pollution

I am concerned about the frequent traffic accidents in West Chandler, especially at the
intersection of Ray Road and Rural Road, which has become increasingly dangerous for both
drivers and pedestrians. | respectfully request that the city conduct a comprehensive traffic
study at this and other high-incident intersections, and implement engineering solutions such
as updated signal timing and enhanced pedestrian safety measures to improve traffic flow and
reduce collisions.

FLEX is a good idea for those who can't drive, and the service area should be expanded.
Lots of pot holes. Chandler Blvd needs work on their street

The city needs to do better and holding more events in downtown Chandler for families and for
a better community connection

Why ignore southeast Chandler for mass transportation and Chandler flex? We pay taxes too...

We have to be proactive about transit planning because our population continues to grow.
| have a plan that may slow bike v.s car fatalities/accidents ask me how

| don't have any

It would be nice if the lightrail extended to downtown Chandler

Bicycle lanes need vast improvement to catch up with other cities like Tempe. AZ Ave has
little to no bike lanes for a wide road. Plenty of room.
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No
Na
Streets are well maintained but traffic on rural rd is SO slow, we need a third lane

This is very important to me! We need a way to catch a bus from Sun Lakes! | cant even walk
to the nearest bus stop at Snedigar Park because there is literally no sidewalk from Riggs
Road until Chandler Heights, when in AlIma School going northbound. It makes my world
smaller and smaller. | don't drive and | don't have the funding to be taking Uber all over. It's
something I'm going to be pressing for. Thank you for asking this. Gives me some hope. PlIs,
can't we get at least a sidewalk? Or a bus at least 2 times a day, and until Saturday late
afternoon? PIs help us. Thank you.

Need more walkable areas
Increase FLEX transportation services to cover all areas in the city of Chandler.

Maintenance. Keep people safe, and provide continued maintenance of infrastructure and
roadways. Unnecessary repairs to our vehicles due to poor road quality, pot holes etc, and
water quality is what’s important to us.

NA
Not sure what this question is asking. Connectivity to roads? Internet?
N/A

The autonomous vehicles are a concern as they have been engaged in some dangerous
driving.

Connect public transportation to Tempe and Phoenix

The street conditions in my neighborhood are bad, have not been addressed in the 9+ years
I've lived here. Plus, my neighborhood is used as a parking lot in the morning and afternoon for
ACP high School and Ryan Elementary, contrary to the no parking signs; dangerous and
disrespectful to the residents. City should make accommodations for these schools that don't
negatively impact neighborhood.

| feel as if there are no connectivity right now

Need to create more dedicated bike routes/paths

I'd like to see light rail expansion to here.

The flex transportation program should be expanded to cover more areas.

Bus routes extending to the southern part of the city would improve our public transportation.

Motorist improvement classes and blogs, the motor cycles and bikes and scooters need to
know the known laws out there. Many cause problems for the vehicles driving.

As we face an overgrown population due to having too many apartment complexes and
housing development we have not maintained the infrastructure for this level of growth.
Streets, restaurants and other services are lacking to support the population growth

Chandler needs better bus service

I would love to see additional protected bike paths put in, as well as enhancements of
Chandler's canal bike paths. It would be nice to be able to bike to downtown Chandler easily
(Downtown Gilbert is very bike friendly)

Traffic is getting worse because the city is adding people into already crowded spaces via high
density housing. Road diet style bike lanes are a negative solution. And seemingly endless
construction elevates commuter stress and drive times. So, don't ask us how we want it. Ask
us IF we want the projects. | think it would be found that citizens don't want the projects or the
spending.

We need to connect more across the aisle in unofficial, social ways. Have more programs that
attract people over common interests: family camping expos, a gathering for people who love
dogs, food--issues thst cross social and political differences.
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The widened the bicycle lane along McClinticock, although | find it extremely dangerous for
cyclist. Wish the city had more scenic bike paths other than the canal..

Need to find a way to further regulate e bikes. They impair traffic, ride on sidewalks, ride 2 on a
bike , no lights or horn.

Better bikes lames

There is way too much street construction disrupting my commute
Please provide more accessible public transit!

Safer bike lanes

No more bicycle lanes.

The only thing | ever see of the city is the quality of streets and the landscaping of islands and
along the streets. Stop putting palo verde trees in for the grow too fast then die leading to
sparse looking landscaping.

Investing in streets, transit, and mobility options is important for maintaining a high quality of
life. Improved transportation infrastructure reduces accidents, supports local businesses, and
ensures all residents including seniors, students, and those without cars have safe and reliable
ways to get around.

Light rail would be a total disaster (crime, deterioration, expense). Please fix all broken /
chipped neighborhood sidewalks and repair open / broken utility boxes located in City right-of-
way along street sidewalks.

| DO NOT want to see the light rail in our community. We do a great job it's the FLEX and
Waymo along with the normal bus services

Expanding streets is often the worst answer to crowding and the city should consider other
options in certain areas such as round abouts

Specifically transit. My nearest bus stop is 1.2 miles, the nearest store is 1 mile one way,
anything else has to be a drive.

NA

Would like to see Chandler Flex service area expanded and an additional traffic signal installed
on Tumbleweed and Germann - Handcock school safety issue

| feel like we need more stoplights, LESS ROAD CONSTRUCTION (esp concurrently), and
more mass transit options, including Chandler Flex. Please expand the boundaries and times
where Chandler Flex is available.

Please ensure all pedestrian walk path along the streets are available and not obstructed
during construction.

We don't want to become Gilbert paying over a thousand dollars a month for water and trash.
The streets are only going to get busier. Public transit will be quite important.

Protected bike lanes, pedestrian paths, walk ability

Connectivity is fine.

Waymo is amazing. I'm happy Chandler agreed to be a part of their pilot program

I'd love some light rail/better bus lines running north and south. | make use of Waymo because
it's usually cheap, but the door dash dots are a menace to the Waymos because the Dots
have blue lights like a responding emergency vehicle. Safe bicycle commuter paths are
appealing, but tbh not sure I'd use it most of the year because of the weather.

Better light timing at critical/dangerous intersections (Riggs & Gilbert; Riggs & Val Vista;
Gilbert and Occotillo).

Improved mobility and connectivity makes life easy, and it would be good for the people and
environment. More low priced connectivity options (in all means even if it Network,
transportation etc.)etc. need to be implemented for the future of the community.
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For me | just need roads, and that's all in order

Chandler is a very car centric city with limited variety in modes of transportation. Anything to
improve variety in transit options and improve walkability/bikeability would be appreciated.

The city streets have become seriously overcrowded due to all the apartment complexes that
have been allowed to be built.

Enforce the no parking zone into our neighborhoods. The school traffic on Pleasant/hartford
clogs our entryway passage

Thank you for removing damaged brickwork in roadways. Keep it up, the median on Alma
School, just north of Ray needs to go to.

Need to become electric cart/chair friendly for those who can’t drive a car.

Overall, it seems to be doing a good job. There's been a lot of growth and therefore a lot of
construction and improvements. We still need a traffic light at Hartford and Germann. There
have been fatal accidents there and many near misses.

Any electric bikes/scooter should require permits and licensed operators. So many kids on
these in the roads.

Provide transparency on social media.

Chandler Blvd, Ray Rd paving

Work more closely with the neighboring cities to achieve connectivity
Don't know

Improving bike lanes

To assist in economical development on Arizona Avenue | believe the city should consider
light rail transit

| like the Flex option and some new protected bike lanes from canal to downtown. | wish there
were more safe pedestrian/ bike travel to tumbleweed ( north of busy 202)

| think it could look into way to improve pedestrian and bicyclists safety on Ray Rd along Alma
School and Arizona Avenue. | have seen too many incidents in the past.

STOP WASTING MONEY on services few use

Let us know when and where construction will be.

Not aware of any efforts. Don't need these community transit options.
Safer streets = less accidents!

| don’t see any issues with the above topic in Chandler.

Bike lanes are not necessary.

The intersections for pedestrian- kids and bikes- to cross are extremely unsafe along Gilbert
Rd. They are not well lit, too narrow, and the cars need to stop farther back.

Love our clean streets and all the downtown parking. You drive through the west valley and it's
a night and day difference.

The flex system is a good example of alterative means of transportation

Help people fell safe and happy to live in Chandler

n/a

Making more bike lanes, more bus routes and add services like Chandler Flex
Running buses when only one rider is a waste of tax payer dollars

Resurfacing residenial streets and major roadways is important.
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Q14 How strongly do you agree with the following statement: The variety
of businesses located within the city creates a good mix of job
opportunities for workers across many different skills, levels, and
industries.

Answered: 852  Skipped: 627

Strongly Disagree \

Disagree

Strongly Agree
Neutral \
\ Agree

Rating Percentage Responses
Strongly Agree 23.94% 204
Agree 49.65% 423
Neutral 20.89% 178
Disagree 4.69% 40
Strongly Disagree 0.82% 7
Average 2.09 852
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Q15 How strongly do you agree with the following statement: Chandler is a
business-friendly environment where | can thrive economically?

Answered: 852  Skipped: 627

Strongly Disagree W

Disagree

/ Strongly Agree

Neutral \

Agree

Rating Percentage Responses
Strongly Agree 1819% 155

Agree 48.94% 417

Neutral 29.34% 250
Disagree 3.05% 26

Strongly Disagree 0.47% 4

Average 2.19 852
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Q16 How important is it to you that the Chandler Airport and Airpark area
serve as an economic development and employment zone for the city?

Answered: 851  Skipped: 628

Not important at all
Very Important

Somewhat unimportant

Somewhat Important
Neutral

Rating Percentage Responses
Very Important 1810% 154
Somewhat Important 29.02% 247

Neutral 33.96% 289
Somewhat unimportant 11.05% 94

Not important at all 7.87% 67

Average 2.62 851
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Economic Vitality

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.




Economic Vitality
1. Overall Economic Health & Business Climate (140 responses)

o Major Themes Include: Many residents feel Chandler is economically strong,
well-run, and thriving with major employers and steady growth, while others
note rising costs, vacant buildings, uneven revitalization, and concern that
growth is not benefiting all residents equally.

2. Employment Opportunities & Job Quality (130 responses)

e« Major Themes Include: Residents appreciate the presence of tech,
engineering, and professional jobs, but report difficulty finding work within
Chandler, limited mid-skill opportunities, prevalence of low-wage or service
jobs, and challenges for young adults and experienced workers seeking local
employment.

3. Housing Affordability & Workforce Retention (120 responses)

« Major Themes Include: Chandler is seen as a desirable place to live, yet high
housing costs and rents are pushing young families, college graduates,
retirees, and small business owners out of the city, raising concerns about
long-term workforce sustainability.

4. Small Business Support & Entrepreneurship (110 responses)

o Major Themes Include: Residents value Chandler’'s small businesses and ease
of starting a business, while requesting reduced red tape, lower rents, more
support for locally owned businesses, side hustles, and stronger protections
against chain and monopoly over-concentration.

5. Downtown & Business District Vitality (105 responses)
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Major Themes Include: Downtown Chandler is appreciated as an active
destination, but residents express concern about high rents, frequent
business turnover, lack of retail diversity, over-concentration of bars and
restaurants, limited senior-friendly options, and insufficient arts and cultural
venues.

. Airport & Airpark as an Economic Driver (115 responses)

Major Themes Include: Some residents strongly support the airport and
airpark as anchors for business development, aviation jobs, and regional
competitiveness, while others oppose expansion due to noise, safety,
pollution, subsidies, and quality-of-life impacts on nearby neighborhoods.

. Warehouses, Industrial Uses & Land Use Balance (100 responses)

Major Themes Include: Residents recognize the role of industrial and logistics
uses in economic development, but question the value of vacant or
underutilized warehouses, prefer revitalization of existing buildings, and want
better land-use balance with retail, dining, and community spaces.

. Data Centers, Water & Infrastructure Impacts (125 responses

Major Themes Include: Residents widely support the City's recent decisions to
reject data centers and prioritize water sustainability, expressing concern that
data centers consume excessive water and power, provide few jobs, and
negatively impact nearby neighborhoods.

. Growth Management, Overdevelopment & Quality of Life (110 responses)

Major Themes Include: Growth is seen as positive when planned thoughtfully,
but many residents feel Chandler is building too quickly, over-relying on
apartments and strip development, and risking traffic, noise, infrastructure
strain, and loss of community character.
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10.Equity, Workforce Development & Education (90 responses)

« Major Themes Include: Residents emphasize the importance of investing in
public education, fair wages (especially teachers), job training, diversity, and
inclusive economic development to prepare a strong local workforce and
attract families and businesses long-term.
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efforts to ensure Economic Vitality

Answered: 184  Skipped: 1,295

RESPONSES
I'd like to see more employment opportunities and affordable rents for new college graduates.

| have never worked in Chandler but | know | had a hard time finding a position in chandler
when | was looking

| didn’t notice

Good place to live but not great for business

More face to face outreach; not surveys o are needed with the business community
Not sure

Low income housing is hurting the safety and not attracting businesses

Don't understand how you can put a Costco at an already over crowded intersection

Appreciate that Chandler did NOT approve a cloud storage facility. | feel that planning to meet
current & future residential water requirements should be prioritized over high water usage
businesses. Additionally, residents should not have to pay for business's utilities.

Concerned about the water and any toxins in air or water from Intel. That thing is larger than
Chandler itself. Like the Winchester house, you know? The building never ends.

Keep down town safe. Free of vagrancy so it feels safe to go

Too few owners own most of the downtown properties. They constantly raise rents forcing
shops and restaurants to move out. It's primarily a "drinking" destination downtown, few shops
remain. Geared towards "younger" patrons. Little interest downtown for "seniors".

Less industrial along main corridors and no ai data centers please!

Do Not extend the runways ... as we do not want LearJets taking off and landing ... a hard "no"

Invest in runway infrastructure to enhance CHD and it's ability to support more corporate
traffic.

| love the variety of jobs and professional opportunities in Chandler. Good city planning!
The city has let housing be overbuilt.

Na

Resist water consuming data centers

No company is going into the warehouses that have been built on McQueen, so that was a
waste. The next ones on Az Ave will probably be the same. The airport functions well. Adding
jets which are louder is going to destroy our neighborhood in The Trails.

I'm not all too knowledgeable about this area however, I'm proud of the work and investments
going into Chandler and believe it is a very well run city with many opportunities.

It seems as though prices are up in nearly all endeavors throughout the City of Chandler, so |
imagine that helps local businesses to stay open and hopefully thrive.

Chandler appears to be thriving economically. There's steady business growth, strong
employer presence, and active development. Maintaining this momentum while keeping
housing and cost of living balanced will be important going forward.

Chandler is too expensive for young people. We have four children in their 20s/30s. Due to the
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Q17 Please provide any comments related to how the city is doing in its

DATE
1/16/2026 11:00 PM

1/16/2026 8:04 PM

1/16/2026 7:18 PM
1/16/2026 7:41 AM
1/15/2026 9:56 PM
1/15/2026 8:07 PM
1/15/2026 1:34 PM
1/15/2026 5:26 AM
1/14/2026 5:30 PM

1/14/2026 5:23 PM

1/13/2026 9:05 PM

1/13/2026 4:52 PM

1/13/2026 4:31 PM
1/13/2026 11:31 AM
1/12/2026 8:51 PM

1/12/2026 5:47 PM

1/11/2026 11:29 AM

1/10/2026 9:47 PM

1/10/2026 9:56 AM

1/9/2026 6:22 AM

1/8/2026 6:15 PM

1/8/2026 9:09 AM

1/8/2026 7:22 AM

1/8/2026 7:15 AM
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high cost of housing, two still live at home with us (those two single and employed) and we are
providing rental assistance to the other two (those two are employed, married, and have
children). | have noticed there are a fair number of three-generation families living in my
neighborhood, which would also indicate financial stress in housing for others besides just my
family.

There's a wide range of jobs available throughout Chandler. The gigs | work are rarely in
Chandler though. Maybe it would be worth promoting apps like insta work and gig smart?

Depends on how much additional traffic and distracted drivers it brings to my neighborhood.
Also stop all the fast food restaurants and warehouses and bring in places that most adults
can actually enjoy

The lack of job openings in Chandler.
Housing prices are too high to enable young families to move in

Thank you for voting down the data center, as your constituents requested. | hope you can
figure out ways to attract businesses that will employ people in Chandler even as Al continues
to take residents' jobs.

Somewhat satisfied

There have been recent blockages of major companies coming into Chandler due to the public,
thinking there is a water and power shortage. Even if there is then Chandler needs to improve
our water and power source so that these companies can continue to come in and grow the
local economy and provide job opportunity.

Seems to ok though | do see a lot of empty buildings along the Price corridor.
NA

My father in law flew in from Seattle to do his flight training there because the weather is poor
in the winter where he lives. It was a great place for him to learn to fly.

| am glad the Al center was pushed away, but | hope we pair business growth with residential
needs and ability to support the businesses. I'm happy with the large amount of small
businesses we have here and ease of starting a small business.

N/A

It could be much improved. As | have been unemployed for 6 months, | am looking for a job
opportunity that would allow me to work within a 20 minute commute near my home. I'm hoping
that something comes up.

The city it's best

Utilize what we have stopped trying to build so quickly and put the proper funds in the proper
hands instead of all the greed and waste this city should be fine

We don't need a Starbucks on every corner, The airport is primarily for rich recreational aircraft
and has no economic benefit except for leasing hanger space and selling plane fuel. Just gives
us noise and pollution. We need more cow farms and fewer apartments to improve our
economic vitality.

None

The Chandler Unified School District does not pay teachers enough.

Chandler has done a stellar job in attracting large businesses along Price Corridor
Good

Improve gas stations, older neighborhood near downtown and smoke shops areas or move
them further. Sketchy people come by those and hang around. Making families feel unsafe.

I live very close and | would love to see this airport thrive

Do not want to see the same issues at Chandler airport as is being experienced in surrounding
areas with schools. Too many helicopters already fly too low. Why can't helicopters follow the
101 rather than fly low over neighborhoods.
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1/7/2026 11:55 PM

1/7/2026 9:20 PM

1/7/2026 2:53 PM
1/7/2026 12:04 PM
1/7/2026 11:25 AM

1/7/2026 8:34 AM
1/7/2026 8:20 AM

1/7/2026 6:28 AM
1/7/2026 6:00 AM
1/6/2026 10:00 PM

1/6/2026 9:28 PM

1/6/2026 3:32 PM
1/6/2026 12:45 PM

1/6/2026 11:35 AM
1/6/2026 11:26 AM

1/6/2026 10:39 AM

1/5/2026 4:04 PM
1/5/2026 12:58 PM
1/5/2026 11:55 AM
1/5/2026 7:00 AM
1/5/2026 2:18 AM

1/5/2026 12:32 AM
1/4/2026 10:45 PM
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N/A
?
N/a

We are like a mini silicon Valley, i think the city is doing a fantastic job with business
opportunities

I've lived in Chandler since 1984. I'll be downsizing this year and moving to Coolidge. Chandler
homes are way too expensive for my military disability pension.

There’s a lot of warehouses that seem to get built then not occupied. I’d rather have more
restaurants or community areas than more warehouses.

Need to occupy empty business buildings around the city
It would be nice for the airport to offer more airlines

n/a

None at this time

We once had a vote about the Chandler Airport runway extension to allow jets and it was voted
down, yet the city council did it anyway. Stop trying to expand the airport we have Mesa
Gateway less than 10 miles away and that can handle the jets.

Seems ok
None
More job training for young adults

Chandler has an identity and should continue to be responsible in maintaining the overall
quality of life

Chandler continues to grow and it's very exciting to see the direction the community is going
No

| appreciate the city response to business questions and lowest fees in the metroplex

Good mix of businesses and work to attract

I would much rather see the airport runway expanded for plans to land year round. Especially
since we have Intel and other major companies here.

We need some additional business types in downtown it is scarcely alcohol and food
The city is doing a good job overall.
I'm less familiar with this area but from what | understand, | think the city is doing a good job.

Needs to be careful allowing larger stores to build near similar stores. Appreciated being
careful what built around airports. Would love more attention in Alma School/Warner area. That
Walmart needs more police attention.

| think it is a good spot for economic development and employment if done correctly. There are
spots that are congested already so traffic flow and parking need to be addressed. Parking lots
are also not ideally planned, it is difficult in some locations in the area of the airport to park and
walk to your destination as customers fly by without paying attention. The light on Cooper will
need to be extended for left turns eastbound as traffic comes flying westbound and the light is
quite short

Na

Stop adding apartments

Teachers are way underpaid and it's hard to make ends meet

No more airplane traffic. Flying overhead all hours of day and night. Can be quite annoyingl

NA
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1/4/2026 9:37 PM
1/4/2026 9:10 PM
1/4/2026 8:06 AM
1/3/2026 10:30 PM

1/3/2026 4:32 PM

1/3/2026 1:51 PM

1/3/2026 11:19 AM
1/3/2026 3:20 AM
1/2/2026 10:15 PM
1/2/2026 4:57 PM
1/1/2026 9:32 PM

1/1/2026 8:37 PM
1/1/2026 4:26 PM
1/1/2026 2:57 PM
1/1/2026 2:30 PM

1/1/2026 9:11 AM
12/31/2025 3:10 PM
12/31/2025 1:38 PM
12/31/2025 5:37 AM
12/31/2025 12:13 AM

12/30/2025 9:12 PM
12/30/2025 5:07 PM
12/30/2025 3:37 PM
12/29/2025 10:20 AM

12/29/2025 9:22 AM

12/28/2025 11:56 PM
12/28/2025 3:49 PM
12/28/2025 1:38 AM
12/27/2025 8:47 AM
12/27/2025 6:35 AM
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| don’t know too much about this topic.

Take the example of the Northeast corner of Warner and AlmaSchool for an example of vitality.
It's a fail.

Stop trying to expand the airport. We don’t need another falcon field. Continue to keep data
centers out of Chandler. Focus on employment that will bring good, long term jobs to the city.

Chandler needs a really good local music venue. The arts center is fine but you won't have up
and coming local bands ever play there.

Na

There are enough airports. We don’t need to grow this one.
No additional comments.

Keep data centers out of Chandler.

Seems to be heavy on service industry (food staff) and chain restaurants & stores. Need more
mom & pop restaurants and shops at a reasonable cost for consumers. Too many sports bars!

This an important issue for our city but keep the large apartment building to a minimum. You
will ruin our city if Chandlers looses its character.

The Chandler Mall, the many small businesses, the variety of businesses make Chandler a
good place to live.

It is important to the business that these facilities are available, However, | live under a flight
path and would no be excited to see an expansion to the airport.

Other than them being there, | don't know what service they actually offer to the city
I live nearby and support expanded growth of the Chandler Airport

Please remove the unnecessary air parks and municipal air fields like we're in 2025. We don't
need a freaking airport inside the city. It just causes way too much risk thinking about all the
crazy people out there and all the rich people with their money they don’t care about the city or
the people that inside of it that’s why they’re causing all their plain air pollution and the noise.
We can't even sit outside without a stupid plane flying overhead. Do these people that own
these planes actually live in Chandler????

Very good!
There's minimal medium skill jobs. Feels is either highly educated or minimal wage jobs

It is not...need to Cut the red tape and simplify the process to open and get business license
and permits

Thank you so much for not approving the most recent Data center proposal!!!
There are no employment opportunities. There needs to be a central job board or service.

Do not allow ANY data centers to be built in our community. Stop allowing Circle K to
build/takeover so many gas stations. They raise prices and dont take care of their properties.
Stop allowing almost monopoly services that price gouge and dont better our community. Stop
overbuilding our communities

The diversity of work needs to include smaller commercial sites and locally owned businesses.
We don't need another data center to grow the economy.

Mr Reeves and his team do a great job ensuring the airport can serve as an anchor for
business development in the city.

Many of the jobs that are hiring are minimum wage jobs and low hour. Not many offer
opportunities to grow into the business. Not at all for its poeple.

We have become to expensive to have small businesses-way too many of the same chains on
every corner

doing well more revitalization programs always good.
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12/26/2025 6:05 PM
12/26/2025 3:55 PM

12/26/2025 3:40 PM

12/25/2025 8:30 AM

12/24/2025 10:56 PM
12/23/2025 10:41 PM
12/23/2025 8:51 PM
12/23/2025 6:48 PM
12/22/2025 4:32 PM

12/22/2025 3:50 PM

12/22/2025 12:06 PM

12/22/2025 11:18 AM

12/22/2025 10:26 AM
12/21/2025 1:26 PM
12/21/2025 9:24 AM

12/21/2025 7:54 AM
12/20/2025 9:09 PM
12/20/2025 11:37 AM

12/19/2025 9:39 PM
12/19/2025 10:35 AM
12/19/2025 5:09 AM

12/17/2025 11:19 PM

12/17/2025 8:04 PM

12/17/2025 6:57 PM

12/17/2025 1:28 PM

12/16/2025 11:07 PM
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| would like to see more focus on citizens rather than businesses

| was pleased that the council turned down the data center that was planned on Dobson. |
would like to see a better use for that location.

The airport needs to become more self sufficient by increasing fees for those using it rather
than continue to be subsidized.

Very Good
Should lower rent for lower and middle income Americans

| am very grateful that the council took time to listen to the people of Chandler and struck
down the data center which had a weak business plan. | would love to see a more vibrant
restaurant scene, right now Phoenix and Mesa seem to have the monopoly on that area.

don't know anything about it.

Glad the council voted down the data center on the Price road

No more apts ever. You killed my nice neighborhood. You sold yourselves.
N/a

Don't permit discrimination, including religious discrimination.

The helicopters are such a noise nuisance

Chandler airpark is a central distribution center with ample warehousing in the immediate area
which should attract more business through the airpark.

I've been a resident for 25+yrs and I've applied for many jobs within chandler and have never
been offered one. | have my undergraduate degree and years of experience so its always
disappointing to never get a call back. Because | never get a call back | had to seek
employment outside of the city which is disappointing because | would like to help build and
support my community

good
Stop building more and use empty buildings around the Chandler.
Allowing new businesses to start

Hard to say, chandler is trying, making an effort. Things are just to expensive now and days in
general.

| think housing rates will discourage people from bringing their business here
No data centers
Have not noticed financial progress or growth having a small city airport.

Planning for a variety of economic drivers at all levels from Intel to nonprofit support is critical
to sustainability.

The city should be more engaged in educating the public on the economic benefits of
extending the Chandler airport runway, so that we can accommodate bigger planes. The public
is not aware of the excellent financial federal and state funding, that makes our tax dollars go
further, for this purpose. Need better promotion for Chandler airport days

| don't have any
Improve Chandler Blvd east of AZ Ave this will help attract better businesses in that area.
Do not want any bigger planes landing there.

Hoping to see more businesses go in at the complexes on Warner & Alma School, there are a
lot of vacancies

Well, | like economic development but not at the cost of lives or comfort. The heavy training
and air traffic overhead at Sun Lakes is HORRID! These planes are too, too low! Not all, but a
few every day it seems. Were getting it from the air force, mesa, Chandler, and Phoenix. It
never stops 24 hours a day. Its not fair to us. Maybe your Chandler airport needs to stop taking
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12/16/2025 7:33 PM

12/16/2025 4:47 PM

12/16/2025 1:36 PM
12/16/2025 11:43 AM
12/16/2025 9:55 AM

12/16/2025 9:25 AM
12/16/2025 5:31 AM
12/15/2025 6:49 AM
12/15/2025 1:44 AM
12/14/2025 7:37 PM
12/14/2025 11:17 AM
12/13/2025 11:17 AM

12/13/2025 8:37 AM

12/13/2025 7:39 AM
12/13/2025 2:37 AM
12/12/2025 10:35 PM
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12/10/2025 3:13 PM
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12/10/2025 8:50 AM

12/9/2025 9:50 PM

12/9/2025 2:29 PM
12/9/2025 10:43 AM
12/9/2025 1:12 AM
12/8/2025 5:21 PM

12/8/2025 8:12 AM
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off and landing in a direction over sun lakes, or just divert them. | know they stop flying at a
certain time at least for those residents. Not for us in Sun Lakes.
Seems to be doing a good job overall
NA

| think more can be done to support people who want to start LLC for side hustles. Everyone
needs second. Job these days.

na

| would love to see more revitalization of vacant business parks in the city and maybe
improvements in older business parks to make the parking lots more pedestrian friendly.

We should use tax incentives to recruit large companies. | feel we are being left behind by
north phoenix.

Public transportation needs to be improved

| love the amount of tech and engineering jobs in the city of Chandler. It is known as a tech
hub and I think that's great!

Industrial businesses should be either on the perimeter of the city or in an industrial area, such
as the airport. Grocery stores, restaurants, and retail work better in proximity to residential
areas.

No server farms please
| would rather see more economic development along price corridor than the Chandler airpark.

Intel is a staple of Chandler but it does seem that retail (low paying jobs) still tend to lead the
job market.

Studies before reacting but needs to reacting faster
| have been encouraged by small business longevity in Chandler in recent years
Local businesses need more support over large corporations

In the Downtown Chandler area, it seems that every few months, a different restaurant or
business closes down for some reason.

Kill the airport. The city should not subsidize the airport with tax money when the airport is a
nuisance to most.

It's important for the City to use the Airport and Airpark area to support economic
development. It brings in new businesses, creates employment opportunities, and helps keep
Chandler competitive and financially stable.

City planning and development appears haphazard with multi-dwellings built only feet from
busy roadways. Some business establishments are difficult to access because of ill planning
and layout. Noisy commercial buildings (like data processing) are too close to neighborhoods.

We need to put more effort on updating or fixing some of the old or vacant buildings rather than
allowing another dumb apartment complex

Its hard to give quality feedback when the market is overall so poor for workers.
NA
Should expand the runway at Chandler Airport

It is expensive to live here. We need more affordable housing options. | want my grown kids to
be able to afford to live nearby.

| am retired, so | can't offer much here.

Airpark area generates too much noise interferences to quality of life during early morning and
late night.
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Continue zoning, more business is good to support a city that can grow
It's fine.

If the City of Chandler is making plans to use the airport as a big money maker it will be at the
expense of your higher income bracket community. Ocotillo has become a non-stop flight path
for small planes.The increased volume is ridiculous & not right. Helicopters are also flying over
my home now. Enough!

All of Chandler's big employers seem to either not be hiring, have outdated views on remote
work especially during extreme weather (heat, storms, hot storms) and too few employers have
any kind of covered parking. If the city really wants lots of cars on the road going to certain
areas then create solar panel covered parking lots and covered parking with white canopies.
Where that's not possible plant native trees to shade cars and lots nothings is worse that a hot
drive to work followed by a daily grind, topped off by getting a sunburn on your five minutes
walk to a car full of deadly heat in a parking lot of traffic fumes from everyone sitting and trying
to cool their car. There are lots of blueprints out there for a future forward desert community,
and yet Chandler seems to be a big flat parking lot with fake lakes (not shaded by trees to
prevent evaporation) for those who can afford fake bodies of water. There are occasional
buildings in those parking lots that don't seem to do anything to make the parking lots or
surrounding areas cooler.

Chandlers Economic Development led by Micah Miranda has done an excellent job with
Economic Developement in Chandler.

Not every square foot needs to be developed! Slow down! Leave open space! Over
development is bad for any city, bad for business, bad for the populace. Stop with the tax
collecting greed!

It all depends on the type of business in the area. The city need to be more friendly to promote
new small business and entrepreneurs.

Keep improving Chandler Airport and support aviation related businesses.
I'm not aware of what the city is doing except for the Intel plant development.

North Chandler has long been forgotten. And now with the massive amount of multi- housing
on Arizona we will need another grocery store. We need a Winco or Aldi at Alma School and
Warner, not a Burlington Coat Factory!

Provide information that is direct and offers transparency.
New construction anywhere there was or is vacant land.

| live near there and have seen traffic triple.

| belive the airpark is underutilized

Na

Please continue to support public education so we can prepare our future educated workforce
I'm both the trade skills and professional degrees . We also need to attract young families who
want great schools

NA
N/A

i operated a company in Chandler for 20 years prior to retirement. During construction of our
building chandler provided prompt inspections and guidance so we maintained all codes. CFD
visited our facility many times for fire inspections and recommendations.

Want to continue to see diversity in our community. Not just white tech bros!

Limit any overgrowth of unnecessary building (strip malls, apartment buildings, empty massive
storage buildings...)

No more data centers. use to much infrastructure
KEEP DATA CENTERS AWAY! They provide little value to the community take our electricity

and water, employ very few, and are noisy as hell. They do not belong next to neighborhood
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11/30/2025 5:48 PM

11/30/2025 1:19 PM

11/29/2025 4:47 PM
11/29/2025 6:58 AM
11/28/2025 10:11 PM

11/27/2025 3:31 PM
11/27/2025 3:04 PM
11/26/2025 6:48 PM
11/26/2025 8:17 AM
11/26/2025 6:26 AM
11/25/2025 8:16 PM

11/25/2025 7:55 PM
11/25/2025 6:15 PM
11/25/2025 3:01 PM

11/25/2025 2:57 PM

11/25/2025 2:31 PM

11/25/2025 1:57 PM
11/25/2025 7:03 AM



FY 2026-27 City of Chandler Resident Budget Survey

communities!
182 The airport itself is not a driver but the surrounding area is a great employment area and needs 11/24/2025 6:05 PM
to be protected
183 n/a 11/24/2025 5:08 PM
184 The City is focused on economic growth. 11/24/2025 9:26 AM
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Q18 How strongly do you agree with the following statement: Chandler has
a diversity of housing options to meet the needs of its residents?

Answered: 859  Skipped: 620

Strongly Disagree
\ Strongly Agree

Disagree

_—

Neutral \ agree
Rating Percentage Responses
Strongly Agree 13.97% 120
Agree 41.09% 353
Neutral 25.38% 218
Disagree 15.72% 135
Strongly Disagree 3.84% 33
Average 2.54 859
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Q19 How strongly do you agree with the following statement: the city is
effective in its efforts to educate, inspect and enforce property
maintenance, zoning, and sign codes to preserve the quality of Chandler
neighborhoods?

Answered: 851  Skipped: 628

Strongly Disagree \ / Strongly Agree

Disagree

Neutral — heree
Rating Percentage Responses
Strongly Agree 9.52% 81
Agree 4019% 342
Neutral 3713% 316
Disagree 9.87% 84
Strongly Disagree 3.29% 28
Average 2.57 851
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Neighborhoods

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.




Neighborhoods

1.

Overall Neighborhood Quality & Pride (180 responses)

Major Themes Include: Many residents describe Chandler as a beautiful city
with strong neighborhood pride and appreciate visible improvements over
time, while others express concern that rapid growth, aging infrastructure,
litter, graffiti, and inconsistent upkeep are beginning to erode overall
neighborhood appearance and quality of life.

Code Enforcement Responsiveness & Consistency (210 responses)

Major Themes Include: Residents frequently praise Code Enforcement for
quick responses when issues are reported, online reporting tools, and the
Code Enforcement Academy, but express frustration with inconsistent
enforcement across neighborhoods, over-reliance on complaints, perceived
harassment for minor issues, and lack of action on repeat or serious violations.

Non-HOA Neighborhoods & Equity in Enforcement (160 responses)

Major Themes Include: Residents acknowledge that HOAs help maintain
neighborhood standards, while emphasizing that non-HOA areas need
stronger, more consistent enforcement to address weeds, abandoned
vehicles, campers, trailers, sidewalk obstructions, and blight without creating
the feeling that the City has become a de facto HOA.

Housing Affordability & Missing Middle Housing (230 responses)

Major Themes Include: Residents strongly value Chandler as a place to raise
families, but widely report that housing costs especially rents are
unsustainable for young families, middle-income households, seniors, and
essential workers, with calls for more affordable single-family homes,
townhomes, condos, and “missing middle” options rather than luxury
apartments.
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5. Apartments, Density & Overdevelopment (260 responses)

Major Themes Include: While residents recognize the need for housing
options, many feel Chandler is approving too many high-density apartment
and townhome developments too quickly, leading to traffic congestion,
infrastructure strain, noise, safety concerns, vacant units, and loss of
neighborhood character.

Blight, Property Maintenance & Vacant Lots (190 responses)

Major Themes Include: Residents appreciate efforts to keep neighborhoods
clean, but express concern about overgrown lots, deteriorating homes, broken
sidewalks, unmaintained alleys, illegal dumping, abandoned shopping centers,
and properties that remain out of compliance for long periods without
enforcement.

Noise, Fireworks & Quality-of-Life Enforcement (170 responses)

Major Themes Include: Residents value quiet, family-friendly neighborhoods,
but repeatedly cite illegal fireworks, loud race cars, speeding, aircraft noise,
and late-night disturbances as growing quality-of-life issues needing stronger
enforcement and clearer policies.

Homelessness & Compassionate Responses (120 responses)

Major Themes Include: Residents express concern about homelessness
impacts on parks, bus stops, and neighborhoods, with many supporting
compassionate, coordinated solutions, such as alternative housing options
and social services rather than repeated displacement without long-term
outcomes.
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9. Infrastructure, Streets & Neighborhood Safety (150 responses)

o Major Themes Include: Residents appreciate repaving and maintenance
efforts, while highlighting ongoing issues with deteriorating streets, flooding,
drainage, unfinished projects, parking conflicts, unsafe intersections, lack of
speed control, and limited pedestrian and bike safety within neighborhoods.

10.Community Engagement, Education & Communication (110 responses)

e Major Themes Include: Residents value opportunities to engage with the city
such as academies, clean-up days, and reporting tools but request clearer
communication about code rules, reporting options, election sign
enforcement, neighborhood resources, and a greater emphasis on education
and assistance over punitive enforcement.
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efforts to improve Neighborhoods

Answered: 233  Skipped: 1,246

RESPONSES

Thank you for getting residence involved. Code enforcement academy & neighborhoods clean
up days.

Enjoyed Code Enforcement Academy.
Chandler is beautiful

Can’t do anything with cemex night life then what is ur job about. Pollution and that kind of
noise shouldnt be in the city

Too good. They shouldn't be an hoa.

None known

Not sure

Too many apartments and low income housing making the city more unsafe

Housing costs and hoa fees are at levels that are not sustainable for the average citizen
The area around DTC needs to be addressed and code needs to be enforced

No complaints

Too many housing developments being put up in such little time and aren’t being filled due to
high rent costs even in lower income areas in chandler. Although it's nice to have options,
affordable options and homes would be better for all.

Need more patrols

over the past decade I've called in 2 code enforcement issues and they've been dealt with
promptly

No enforcement of unlawful fireworks

Hoarding is a problem especially north of the 202. Neighborhood enforcement said they could
not help when we called.

Na
Starting to see more trash in the streets.

There are not enough affordable single family homes, and too many apartment complexes-
young families need affordable housing without having to live in shared apartments with little to
no outdoor space

From where | see everything is going well. The semi parking issue on Stearman road is bad
and the water waste from neighborhoods flooding streets like ocotillo and on Wisteria.

Don't love all the apartments going up

There needs to be more code enforcement especially in non HOA neighborhoods. Having
campers and large commercial vehicle parked on streets is unsightly. Parking them on
driveways where they stick out and bock the sidewalk is a access issue.

No comment as | don't have much knowledge in this area. That being said, it would be nice to
have a physical location for homeless to go when they are asked to leave parks overnight.
Shuffling them down the street to the next beat doesn't help the situation much on either end.

| live in a gated private community in Chandler so my recent experience in local housing
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Q20 Please provide any comments related to how the city is doing in its

DATE
1/20/2026 11:33 AM

1/20/2026 11:25 AM
1/16/2026 8:04 PM
1/16/2026 7:18 PM

1/16/2026 7:41 AM
1/15/2026 9:56 PM
1/15/2026 8:07 PM
1/15/2026 1:34 PM
1/15/2026 7:14 AM
1/15/2026 5:26 AM
1/14/2026 5:30 PM
1/14/2026 10:11 AM

1/13/2026 9:05 PM

1/13/2026 11:31 AM

1/12/2026 2:06 PM
1/11/2026 7:51 PM

1/10/2026 9:47 PM
1/10/2026 12:01 PM
1/10/2026 8:22 AM

1/9/2026 6:22 AM

1/8/2026 9:05 PM
1/8/2026 7:12 PM

1/8/2026 6:15 PM

1/8/2026 9:09 AM
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diversification and code enforcement outside our private community is limited but my
observations are that diversity of housing is sufficient and that code enforcement is performed
adequately.

These don't drop the score, but they keep it from being a “perfect, flawless” situation: Some
older neighborhoods get slower attention Homelessness spillover from Tempe/Mesa is
increasing slightly in retail areas Code enforcement is sometimes dependent on resident
complaints But overall, Chandler does better than most Valley cities.

If | make a specific complaint, Code Enforcement will come out and give the violator a fix-it
ticket. If I don't complain, Code Enforcement won't do anything and the problem (whatever it
happens to be) will linger.

Housing is still too expensive!! But it has gone down a bit (thankfully). My husband works as
an engineer and | am an independent contractor but we are barely able to save any money with
how high rent is, even in our one bed one bath apartment. We're considering moving cities so
we can actually build savings

Stop loud race cars in the middle of the night and stop distracted drivers. More establishments
catering to middle class, over the age of 21

N/A
Too effective, put money towards something else!

I'm seeing a lot more graffiti locally, though that might just be a sign of the faltering economy,
etc.

Too much high density housing. Everywhere | look | see pop up apartment complexes....more
drain on resources and stress on infrastructure. You're messing up a nice city with this.

No complaints on this.

Code enforcement is ridiculous. They ignore blatant violations in certain neighborhoods and in
others they unfairly pick on minor issues and harass home owners with unfair demands. The
entire department needs to be investigated.

Recently, my neighborhood was repaved however, intersection lines were never painted, and |
told code enforcement, but was never got called back or received any information.

Encourage more social connections and volunteer opportunities.
Thank you for voting down data center that would affect local neighbors

My street need to be repaved it is falling apart and all the debree is being picked up and
pushed in my drive.

It's okay, but am worried about starting to see maybe a little more trash around, hearing more
noise, and knowing that a large amount of new housing is being built nearby and with the
difficulty getting onto major streets sometimes because of design and how busy they are, | am
nervous about quality of life going down in the next few years. | feel like focusing on making
more bike-friendly streets and the like maybe aren't the best direction. I'd want to have left
green arrows and ways to regulate traffic that don't rely on the city not being busy. | am a little
worried about traffic and would want to focus on mitigating that with actual roads and adequate
parking, rather than popular new city solutions like roundabouts. It gets too hot here to try to
act on solutions that work better in more temperate cities.

Chandler needs more affordable housing options for middle income, low income and very low
income.

No code enforcement at all. Vehicles parked on sidewalks, grass, dirt, anywhere. Trash piled
up. Cars racing through neighborhoods. Speed limits not enforced in neighborhoods.
Aggressive dogs not dealt with.

Ray/Rural is a busy area and somewhat of a corridor. More can be done to keep it clean and
maintained up to the city's standards. Bus stops should not smell and be free of people living
on them. Some of the property owners located on the corner can be a lot timelier in cleaning up
weeds and debris. It an important area it makes the city look raggedy when it's raggedy.

Need more low starter home places. Not rentals. Not apartments. Small family
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1/8/2026 7:22 AM

1/8/2026 7:15 AM

1/7/2026 11:55 PM

1/7/2026 9:20 PM

1/7/2026 2:53 PM
1/7/2026 12:29 PM
1/7/2026 11:25 AM

1/7/2026 8:45 AM

1/7/2026 8:34 AM

1/7/2026 8:29 AM

1/7/2026 8:20 AM

1/7/2026 6:04 AM
1/7/2026 6:00 AM
1/6/2026 10:00 PM

1/6/2026 9:28 PM

1/6/2026 9:05 PM

1/6/2026 7:15 PM

1/6/2026 3:32 PM

1/6/2026 3:24 PM
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homes/townhouses/condo
Neighborhoods are thriving

When we first located here, Chandler was awesome... Over the last 10 years you have
watched it fall apart. The growth has been not planned out the enforcement for the signs, the
homeless, the graffiti needs to be the main focus to make our city look inviting... Just needs a
little circling back around to get on those departments

Drive around just about and neighborhood and see the how poorly the properties and the
common areas are being maintained...despite the ever increasing HOA fees. Start enforcing
codes and building inspections. Pick a neighborhood and surge inspectors in for a day to write
tickets. Pretty soon the other areas will get the hint. Also, stop approving the huge apartment
complexes. The infrastructure can't handle the increased traffic. Make the developers improve
the roads and sewers BEFORE approving building. It's done in other parts of the country; ya
developers won't make as much money but the taxpayer won't be stuck with the cost and
inconvenience of the project after the fact.

Need more enforcement for neighborhoods without hoas. Not a fan of the hoa but they seem to
be kept up better

Staff should drive around the neighborhood and write up property owners for weeds and
vehicles that are sitting in the front yards

None

Tooooo many apartments are being built so close to the road. It's claustrophobic along
Chandler Blvd in some places now.

Thank you for removing the benches on W Shannon st (Ray and Alma School). | wish the city
would just sell those two lots so we could have more housing and not a tiny park for homeless
people.

Good

McQueen and Chandler Blvd area needs improvement. Certain businesses attract questionable
clientele. Housing along those streets look rough. We see police patrol the streets for safety
but we also still hear gun shots, and fights.

Housing costs (especially rent) are outrageous and need to be lowered
Not aware

I've drove though to many neighborhoods wondering how people get away with their home
looking like a war zone, car lot and dump site

| haven't seen any changes lately thieves running in and out of alley ways stealing consistently
when will this stop

See too many uncensored violations. No consistency
The drainage in my neighborhood tends to flood my neighbors yard and it takes days to fix

Some homes in older neighborhoods are not compliant with code requirements in terms of
yards and overall maintenance

Chandler has become too expensive for new families just starting out which in turn is hurting
our school district.

Two of my three kids can'’t afford to buy homes here. The one whom did had to marry a
multimillionaire to do so.

There are only higher end houses and newer/higher end apartments. Put some middle of the
road apartments or even affordable ones, not just ones for upper incomes.

Needs new pavement

The amount of apartments / townhomes/ condos is ridiculous. People come to Chandler to
build families and not having spacious homes will eventually drive growing families out. Even.
The new manufactured homes are getting smaller and smaller, | don’t want to reach out of my
window and touch my neighbors house.
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1/6/2026 11:35 AM
1/6/2026 11:26 AM

1/6/2026 10:39 AM

1/6/2026 9:51 AM

1/5/2026 4:55 PM

1/5/2026 4:04 PM
1/5/2026 12:58 PM

1/5/2026 12:16 PM

1/5/2026 7:00 AM
1/5/2026 2:18 AM

1/4/2026 9:37 PM
1/4/2026 9:10 PM
1/4/2026 7:22 PM

1/4/2026 8:06 AM

1/4/2026 4:27 AM
1/3/2026 11:08 PM
1/3/2026 10:30 PM

1/3/2026 6:29 PM

1/3/2026 4:32 PM

1/3/2026 1:51 PM

1/3/2026 11:19 AM
1/3/2026 7:50 AM
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Na
na

Citrus Vista park looks terrible. Full of gopher holes, dirt where there should be grass and all
weeds. Such a disgrace

Relax requirements to add speed bumps to communities. The current requirements are strict

We need to focus less on apartments and dense housing and more on homes with larger lots
for families.

| really like being able to quickly report online any graffiti or abandon cars etc. the process is
so fast and simple and you get out right away to take care of it

I'm not aware of any actions or programs in this area. Please do NOT add any more
apartments. This has a negative impact in traffic, water resources and does not address the
need for single family ownership

Stop trying to to push so many muti-tenant apartment complexes we don’t need more high
density housing areas

None

Structures built adjacent to property lines are seen all over the city. Yet rarely are residents
approached with a violation unless there is an HOA.

Affordable housing is impossible to find especially for young adults. Income based apartments
have 12+ month waiting lists.

Please do not approve any more apartment complexes or low cost housing.
Keep up the great work!

We need less section 8, apartments, and slums, and more single family homes of various
price points.

Needs to improve bike and pedestrian transit within neighborhoods
No

The city should do everything in its power to encourage affordable single family home
construction. If the city wants to continue to thrive, you must be able to attract young families
with reasonably priced home (500K or less) would be ideal.

Not sure of what is being done

theres car shops/apartment building parking that block roads and dont provide a line of sight to
oncoming traffic, and when they are penalized it just goes back after a few weeks

Street parking should not be allowed in the 4 neighborhoods of downtown. There should be a
parking permit machine at the police department where people can purchase a parking pass for
1.00 to park on the street over night. If no permit then a ticket. San Dimas California does it
like this.

Answered in previous section.
I'm not very familiar with this area.

There is one area that needs attention regarding neighborhoods. | would like to see Chandler
take the lead valley-wide with providing a more strictly enforced ban and citation regarding
aerial exploding fireworks. Many of our friends and neighbors throughout Chandler constantly
criticize Chandler for doing little to prevent and cite constant, often the same households, from
firing off illegal aerial fireworks. It's a war zone-like outside during the holidays that seems to
be getting worse over the years. This affects the quality of living in Chandler.

| realize the rain has made it difficult to clean and cut weeds but certain areas are totally
overgrown.

Chandler should have more space in front of apartments and require larger space for
emergency vehicles in some housing developments. A car could crash into these units (no
buffer space) and narrow alleys without proper driveways equals problem if fires occur.
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1/3/2026 3:20 AM
1/2/2026 10:15 PM
1/2/2026 7:02 PM

1/2/2026 4:57 PM
1/2/2026 3:16 PM

1/2/2026 8:34 AM

1/2/2026 6:42 AM

1/1/2026 9:32 PM

1/1/2026 4:26 PM
1/1/2026 3:20 PM

1/1/2026 2:57 PM

1/1/2026 2:49 PM
1/1/2026 2:30 PM
1/1/2026 11:47 AM

1/1/2026 9:11 AM
12/31/2025 3:10 PM
12/31/2025 1:38 PM

12/31/2025 5:37 AM

12/31/2025 2:36 AM

12/30/2025 9:12 PM

12/30/2025 8:53 PM
12/30/2025 3:37 PM
12/30/2025 1:40 PM

12/30/2025 5:35 AM

12/29/2025 10:20 AM
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Enough with the apartments going up, they are ruining the tone of Chandler, are too expensive,
and have many vacant apartments. Better use would be to support and spearhead efforts to
improve older and/or low income neighborhoods; this could provide an avenue for affordable
housing in a safe neighborhood that does not look run down.

Na
Stop adding apartments

| would rather see community members taken care of, than their property look "nice" to the
outside world. Instead of fines, help them get the maintenance they need. For our homeless
community members, look at alternative housing programs using underutilized municipal
owned land.

Code enforcement is pretty excessive. Enforcement questioned me about something in the
road and could not even give me any information of the who where or why....seems like a huge
waste of time and taxpayer money to me.

None
More affordable housing is needed in Chandler.
Recently moved here so can't really comment

Maintaining Chandler as a higher quality of living and not having subsidized homes is important
to keeping the character of Chandler.

Alley's are not being maintained by residents as required. Weeds. Need to monitor and send
notices to Neighbors who are not complying

The City is extremely reluctant to take enforcement on blighted properties causing continued
issues at the same residences.

Fairview Meadows We need some NO Parking signage along a specific street to allow safe
turning and allow the school buses to make a turn without having to "back-up" to make the
corner. For further discussion, please call Faith @ 602-524-0577.

Please stop allowing land to get Developed into DENSE homes... terrible

Replacing grass with ugly gray rocks is no improvement. Destroying a beautiful retention area
to remodel a firehouse and then replacing it with gravel is no improvement.

| am not aware of any to improve neighborhoods but the city should support neighborhoods and
not sacrifice them for business growth that will negatively impact existing neighborhoods. Ex
data centers and airport growth.

There are several pieces of land that are overrun like the corner of Alma school and Frye,
behind the senior facility on the SW corner that is so overrun with weeds and has been for
years. | would love to see that maintained.

Na
lllegal fireworks are an issue

Let people be, too much monitoring going on. | built a house and all the stupid inspections
were useless and expensive.

Chandler is. Great place to live but it is becoming increasingly expensive and hard to afford.
Actual affordable housing would be a huge benefit especially for families with children.

Keep corporations and investment firms, especially foreign owed, from buying residential
property. Ensure there are no more inflated property values (even though higher value means
higher property taxes) as this is keeping families from buying homes and attending our
schools.

I would like to see the city do more to enforce laws regarding children and eBikes. They are
dangerous for drivers and the kids on eBikes and they are ripping up the grass in
neighborhoods and parks.

Build tiny home communities to provide options for people
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12/29/2025 9:22 AM

12/28/2025 11:56 PM
12/28/2025 3:49 PM
12/28/2025 12:15 PM

12/28/2025 3:24 AM

12/28/2025 1:38 AM
12/27/2025 12:36 PM
12/27/2025 12:17 PM
12/27/2025 8:54 AM

12/27/2025 8:47 AM

12/27/2025 6:35 AM

12/27/2025 4:54 AM

12/26/2025 10:16 PM

12/26/2025 3:55 PM

12/26/2025 3:40 PM

12/26/2025 7:26 AM

12/24/2025 10:56 PM
12/24/2025 7:10 AM
12/23/2025 10:41 PM

12/23/2025 8:51 PM

12/23/2025 6:48 PM

12/23/2025 2:44 PM

12/22/2025 8:51 PM
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Code enforcement needs improvement especially in non HOA development ts.

Need to address issues in the neighborhoods and along the corridors with in the city. The city
is starting to show its age and is looking run down. There is more to the city corridor
maintenance that just downtown.

| have lived here 13 years and have seen the improvement of the downtown area and the
surrounding area streets.

| believe the park could use some attention. The park/fields on Fulton and Alma Schools are
heavily used, but there needs to be some serious attention give to the landscape around the
green areas. Plants need to be replaced and additional plants added. It's like the park is not
maintained beyond the fields.

Mantener limpio que Manden contenedores grandes como antes, para sacar mueller y todo
€s0 que ya no ocupamos.

Need more affordable housing and support for public schools. Leaders need to oppose
universal vouchers at the state level

They’re beautiful!
| think it's good aside from why can’t | back my vehicle into where | pay a ton a rent?

| don't think we have enough affordable housing in Chandler. | would like to see housing
programs for homeless people as well as social and medical support for them.

Pima Park near to my home needs maintenance - sidewalk repair, seeding of dirt areas,
hanging branches trimmed from trees, playground equipment repaired, soft playground textured
surfaces replaced

Last | checked, nice and affordable housing for seniors in Chandler was very limited!
Personally, | cannot afford to live in some of the more resort like senior living places found
elsewhere like in Sun City for example. | don't require the fancy resort like atmosphere given
that | live on my limited income. Just a nice friendly and safe place with a pool would be nice!
) Also | once spoke to the department in charge of inspecting property maintenance and found
out they can only inspect exteriors not interiors! My concern was with a renter who was renting
from what | call an out-of-state slumlord. Collects rent every month but never invests in basic
improvements! This neighbor lived with a 4 ft wide hole in her wall underneath her kitchen sink,
and did not have air conditioning among other things! Incredibly sad and apparently
unenforceable!

Rental costs is very high

Stop allowing builders to cram in homes everywhere. Lot sizes should be required to be bigger
No more U Turns allowed at traffic lights. It contributes to accidents.

Too many cookie cutter homes

It is very frustrating that all of the townhome style developments | have seen being developed
in the time | have lived in Chandler primarily are luxury rentals. There is seemingly little
opportunities to own townhomes as a younger resident who can afford to move out of an
apartment, but has no need for a full-lot single family home. It's frustrating that what is built are
overpriced rentals that would be worse than the mortgage on a home | don't need.

We need to enforce no leash laws better

There needs to be more affordable housing options. We don't need more luxury apartments,
there needs to be affordable apartments. There should be more multi family houses. There
should be more basic homes. Lots of opportunity for improvement here.

street sweepers cut down on litter
Pleased with their work.

There are pockets of run down homes/neighborhoods nestled among newer neighborhoods that
need to be cleaned up or removed.

See above answer regarding Sanborn School, north side, on Ivanhoe. There is a no parking
school sign in the street... and a bus parks there 4 times a day, along with parents parking
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12/22/2025 3:50 PM

12/22/2025 12:06 PM

12/22/2025 11:18 AM

12/22/2025 1:03 AM

12/21/2025 7:55 PM

12/21/2025 7:54 AM
12/21/2025 6:03 AM
12/20/2025 10:22 AM

12/20/2025 10:17 AM

12/19/2025 9:39 PM

12/19/2025 10:35 AM
12/19/2025 5:09 AM
12/18/2025 5:07 PM
12/18/2025 7:37 AM
12/17/2025 8:04 PM

12/17/2025 1:28 PM
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12/16/2025 7:33 PM
12/16/2025 1:36 PM
12/16/2025 10:37 AM

12/15/2025 9:21 PM
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double deep, and in driveways.

This is where the city made mistakes. You are ruining this neighborhoods by stacking apts by
apts by more apts. It looks awful , creates crime , overcrowded schools. Young people don't
want to maintain a house and learn to pay bills. No more apts. My area was suppose to be
commercial and someone signed off to change to apts. Now they share our parks and lakes
and don't pay assoc fees , our parks are trashed and there are pedos in the apts. That's the
cities fault. 1 sound like a grumpy person but it sucks now surrounded by apts. It was suppose
to be all houses ,

We have some houses in our area with broken down cars, trash and junk everywhere in the
front yards makes it look like a trap house.

Proliferation of ratty commercial signs has greatly increased. | can submit complaints; but, 2-3
weeks later more signs will pop up. Then the city has periods when no signs are removed, e.g.
before elections. Those planting commercial signs seems to know this, as commercial signs
increase greatly when political signs are up.

The code enforcement team is responsive to requests | put in regarding my neighbors house

| have a neighbor that keeps calling for dumb things and the entire neighborhood is trying to
find out who it is. It causes issues within the neighborhood. Yet when the city comes, they
dont address the other issues on the street (ex: bad parking, trailers on the rocks, cars facing
the wrong way.) The city needs to let the people who call often that they are wasting our
money for dumb things.

I think reminders should be in the cityscape newsletter as well as local papers reminding
people when election signs in particular should be removed after an election.

Need more affordable housing being built. Currently all new subdivisions that get built start out
at $800k and apartments that are going up are the cookie cutter 5x1 luxury apartments which
are unaffordable. Also need to prohibit new SFH subdivisions being built up only for the
developers to lease all of them.

Need more maintenance around low income housing.

Not sure, we need more high quality parks and nature. More water parks for fun health
activities

Not sure what to say

The council should support greater diversity of housing options for young people and renters,
especially the development of new apartments.

My neighborhood park is nice, but it took years for the city to enhance it. Maintenance was
poor. Lack pet poop stations. Pet owners are lazy and irresponsible as they do not clean up
after pets. Multiple plastic bag stations containing plastic bags for pet clean up might help with
this problem.

Making people clean their own yards

Property maintenence patrols are policing to heavily. | choose to not be an HOA for a reason.
The Chandler city government has become our HOA and | really dislike it

Provide affordable housing
Need affordable housing for families

Common areas are dirty, bus stops etc. weeds overgrown and alleys are always full of
garbage. Residents need to be better aware of the bulk pickup service. People are constantly
throwing appliances in alleys.

My neighboring house had overgrown dying trees not only blocking sunlight but concerning
these trees might fall on my house or the dead branches might catch fire. | was told to refer
the matter to HOA and keep all evidence. My HOA said they have no authority over resident’s
backyard. | left the 2nd option - waiting for an accident to happen and sue.

Bad sidewalks too dangerous. Better options for seniors to get yard help

None
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12/15/2025 1:44 AM
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12/13/2025 11:00 PM
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12/13/2025 11:17 AM

12/13/2025 9:08 AM

12/13/2025 2:37 AM
12/12/2025 10:35 PM
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12/12/2025 10:19 AM

12/12/2025 9:18 AM

12/12/2025 4:35 AM
12/12/2025 3:22 AM

12/11/2025 11:11 PM
12/11/2025 10:51 PM
12/11/2025 5:10 PM

12/11/2025 3:45 AM

12/10/2025 10:08 PM
12/10/2025 3:13 PM
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Residents are unaware such resources exist, and if they need resources, there's always an
obstacle for "over income families" making minimum wage trying to fix up their homes.
The code enforcement academy was really excellent!! Great job !

code compliance spends waaaay too much time in my neighborhood, Summit and Straford
area

| don't have any

| think having art on the electric boxes near intersections is a great idea that should be
expanded. It gives local artists more opportunities and discourages graffiti.

Many run down areas close to city core that need improvement or be acquired by city for better
development

Code enforcement seems fairly lax. | know we don't have an HOA but I'd like to see more
enforcement of yard maintenence and vehicles parked on yards, or broken down parked in the
street

| feel there is a need for more low-income housing options, and that there should be more
assistance available for unhoused persons.

I wouldn't know anything about this issue.
Doing well
Na

More community housing co-op and shared resources. Some families could be mixed family
residents to share resources and bills.

more low income housing
See previous comment about the conditions in our neighborhood (Brooks Ranch)

Overall | think they’re doing a good job. | would like the city to look into the dirt lot next to the
new development Arbor Square and develop a side walk there. Because it's a dirt lot, people
tend to dump their old furniture and garbage without thinking twice.

These tire shops between Arizona Ave and McQueen at Chandler Blvd are a clear example on
codes violations

The neighborhoods near me are nice but some of them on Hamilton are not at all.

I'm not aware of what the city is doing in this regard.

Certain areas are not helped

Home inspections should be regular especially for new buildings.

There are some areas this is not covered when HOAs are in community, also neither care.
Stop building apartments in s chandler

Too many apartments and multi family housing. We need more green space and single family
homes

| think additional emphasis could be put on helping to ensure that businesses fill vacant spots
in shopping centers. | live near Elliot & Alma School and there are many vacant or undesirable
tenants in some of the surrounding shopping centers.

City codes are a restriction of rights, although sometimes necessary. However, they should be
simple so they are easy to understand and comply with.

As long as there is one homeless person begging at the intersection, we have a housing
problem. Costs are too high: | teach college English and some students are homeless. Help
our people find each other for shared housing opportunities. | feel this is essential.

please limit building in the area.

During election season, too many signs are left for far too long after the election is completed.
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12/9/2025 9:50 PM
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12/8/2025 3:14 PM

12/8/2025 8:12 AM
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12/6/2025 4:28 AM
12/5/2025 9:08 PM

12/5/2025 6:19 PM

12/5/2025 5:14 PM
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Most people are against HOA's but is very obvious the older communities that don't have
them. | believe that keeping your front yard clean doesn't take much money but effort. | also
dislike the number of what | call "abandoned" cars parked in people's driveway. The city should
enforce the ordinances that are already set in place.

Need to do a better job at removing street corner advertisement signs. And penalize the
businesses that insist on putting them up

Affordable housing options needs improvement. It is too difficult for young people entering the
job market to find adequate options that allow them to live in Chandler

There needs to be more walkable communities and accessible public transport

The City of Chandler Code Enforcement needs to spend more time helping and educating the
residents instead of harassing and sending out intimidating notices to address issues. We
need to prioritize lending a helping hand while also educating homeowners.

The City’s efforts to improve neighborhoods are noticeable. Landscaping looks better
maintained, streets and sidewalks are in good condition, and there is faster response when
issues are reported. Programs that support neighborhood engagement and beautification are
also appreciated. Continued investment in lighting, parks, and maintenance will help
neighborhoods stay strong and welcoming.

The City responds quickly to requests to remove election signs after an election and to remove
weeds. Thank you for the prompt service.

Do not bring in more government housing and keep our neighborhoods strong and growing. |
feel a lot of nearby communities are focusing only on apartments and low income. We need to
keep Chandler vibrant and strong

Varied improvement has been made by neighborhood code enforcement and it helps everyone
to keep that up

Nobody sees each other if they only drive to their destination. Similar to Fallbrook, CA keeping
residential and commerce separate just means people don't actually meet each other and build
community.

NA
Reduce/ limit the number of high population density apartment complexes and condos.
| feel that apartment building management companies should be monitored more closely.

| think there should be more of an effort to let residents know how to report problems in their
neighborhoods. If I didn't know one of our HOA board members, | wouldn't have known to
contact the city at all.

No more Tenments please.
None

Chandler is a city for middle and upper class. Living and working within city limits is a
challenge, and the commutes are almost as miserable as Southern California’s.

No more new residential projects!!! Too many construction zones - you cannot even drive
anywhere now without construction delays! Stop The over crowding! There are already more
and more empty industrial/retail/restaurant spaces! Housing market is slowing down, too. Stop
building homes that won't be sold in future! Build more public open spaces - parks, all fields,
fishing ponds, natural spaces....

There are solicitation signs everywhere. Where is the enforcement?

Keep HOAs in check. Neighborhoods should be kept clean, but not inspected with a
microscope!

To many new luxury apartments that are hard to afford we need more housing for middle come
families.

Theres a lack of affordable housing

Please don't ruin the city by trying to force in low cost housing. People work hard and save to
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11/29/2025 4:11 PM



207

208

209

210
211
212
213

214
215
216
217
218

219

220
221
222
223

224
225

226

227

228
229
230
231

FY 2026-27 City of Chandler Resident Budget Survey
move to a nice city like Chandler. If you give the privilege to every Joe Schmoe it will lose it's
appeal

The city has plenty of single-family homes and multi-family homes but lacks in middle housing
options that meet the need for soft density and affordability.

| feel the city used to do a much better job at code enforcement. | don't think they've been in
my neighborhood for quite some time.

All the apartment complexes allowed to be built has made the city streets extremely
congested and changed the quality of life and commuting, at least in the areas south or
adjacent to the 202 freeway.

There’s rarely enforcement of our streets
Need to be more proactive. The alleys are bad after all this rain.
Reported violations go unchecked

Chandler services have really slid. Lots of neighbors have campers with tenants living in them
in yards and driveways. Run down inoperable vehicles parked for months in the neighborhood.
Homes overgrown on the sidewalks and in disrepair.

Provide how the additional money from traffic lights are spent.
Water valve replacement, light pole painting.

Don't know. HOA controls us. We dont need low income housing
It's a waste of public time and money spent on code enforcement

| do not want more apartments or pockets of townhouses. | hate the multi family SARDINE
housing.... Just put in more parks, common ground, open areas pleeeaaase

| think the city needs to do better in terms of self enforcement of vacant lots, and lots that
have are not being maintained. | also think the multi family developments need to higher class.

Some arterial busy roads going to freeways have unfinished spaces which look dirty
| constantly see code enforcement going around neighborhoods
N/A

It seems the only time the city efforts to improve neighborhoods is when the press gets
involved

I'd like to see more people get pulled over for tailgating and speeding.

Please continue to preserve what keeps Chandler uniqgue and NOT change the zoning or add
more apartments or start high rises, to please outsiders wanting to make this like the place
they left in the name of “updating or modernizing”. There’s a reason people move here in the
first place. If they want big city they can move back to one!

Chandler is not well kept. And often, | feel that although something is a city violation they push
it off on the HOAs. | called about house with 2 political flags hanging from their roof—(gigantic
— so large thy covered multiple windows) - nothing was done. This house was allowed to keep
their flag, even though they weren't in their yard.

See my comment on data centers. Also, we don't need "affordable housing". There are
cheaper places to live. Investors don't keep up these apartment complexes over the long term,
and the quality of tenants degrades over time. Look at any higher end complex after 20 years.
Low income = crime. We are the Scottsdale for families. Can't live here? There are other
options. Keep the status.

We need to make sure we protect our traditional neighborhoods from blight
Need more educate and Zooning,
n/a

| love this because they keep the neighborhoods clean
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11/29/2025 9:05 AM
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11/28/2025 10:11 PM
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232 Too much low income housing is not improving our community. Brings in crime 11/24/2025 10:13 AM

233 The City seems to allocate funds to neighborhoods needing assitance 11/24/2025 9:26 AM
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Q21 How strongly do you agree with the following statement: The city
provides quality recreational amenities (e.g. recreation centers, dog parks,
aguatic facilities) that allow for outdoor and indoor activities?

Answered: 858  Skipped: 621

Strongly Disagree

Disagree

Neutral

‘ / Strongly Agree

Agree
Rating Percentage Responses
Strongly Agree 27.51% 236
Agree 52.56% 451
Neutral 13.05% 12
Disagree 571% 49
Strongly Disagree 117% 10
Average 2.00 858
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Quality of Life

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.
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Quality of Life
1. Overall Park System & Quality of Life (260 responses)

e Major Themes Include: Residents overwhelmingly value Chandler's parks,
recreation centers, libraries, aquatic facilities, and events as key reasons they
choose to live here, while emphasizing that continued investment, thoughtful
planning, and consistent upkeep are essential to maintaining this high quality
of life.

2. Community Events, Arts & Cultural Programming (180 responses)

o Major Themes Include: Residents strongly appreciate free and low-cost events
such as the Multicultural Festival, Ballet Under the Stars, concerts, art socials,
and family programming, but express concern about rising costs, parking fees,
and affordability limiting inclusivity and access.

3. Park Maintenance, Cleanliness & Asset Management (310 responses)

e Major Themes Include: Residents recognize the effort staff put into
maintaining parks, but report widespread concern about aging infrastructure,
uneven maintenance, restroom cleanliness, broken equipment, irrigation
damage, worn athletic fields, and the need to prioritize maintaining existing
parks before expanding new ones.

4. Park Safety, Lighting & Enforcement (210 responses)

o Major Themes Include: Residents enjoy frequent park use and family-friendly
spaces, while requesting improved lighting, increased patrols, fireworks
enforcement, and proactive responses to homelessness, drug use, and noise
to ensure parks feel safe and welcoming for all users.

5. Parks Equity, Geographic Distribution & Access (200 responses)
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7.

Major Themes Include: Residents appreciate having many parks citywide, but
feel amenities and upgrades are unevenly distributed particularly north of the
202, west Chandler, and older neighborhoods and request more equitable
access to quality facilities closer to home.

Shade, Trees & Heat Mitigation (230 responses)

Major Themes Include: Residents strongly value trees, grass, and shaded areas
for cooling, health, and neighborhood character, while expressing concern
about loss of green space, rock conversions, insufficient shade structures, and
the need for heat-resilient park design in extreme summer conditions.

Aquatic Centers, Pools & Splash Pads (220 responses)

Major Themes Include: Residents praise aquatic centers and pools as heavily
used community assets, but request expanded hours, fall/winter access,
indoor pools, cooler water temperatures, better programming balance, facility
upgrades, and fair access when camps and daycares reach capacity.

Sports Fields, Courts & Recreation Facilities (240 responses)

Major Themes Include: Residents value Chandler’s athletic facilities, especially
at Tumbleweed and Veteran’s Oasis, while requesting upgrades to aging fields
(notably Snedigar), more baseball, soccer, basketball, pickleball, cricket, and
multi-use courts to meet growing demand.

Dog Parks & Pet-Friendly Amenities (190 responses)

Major Themes Include: Residents appreciate existing dog facilities, but
consistently request more dog parks citywide, additional shade, grass
maintenance, lighting for nighttime use, separation of small and large dogs,
better cleanliness, and amenities comparable to neighboring cities.
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10.Accessibility, Walkability & Connectivity (170 responses)

o Major Themes Include: Residents value proximity to neighborhood parks and
trails, while calling for improved sidewalks, crosswalks, lighting, ADA access,
canal-side restrooms, bike and walking paths, and safer connections so
residents can reach parks without driving.

11.Programming, Classes & Indoor Recreation (160 responses)

o Major Themes Include: Residents appreciate recreation classes and senior
programming, while requesting expanded indoor recreation options, longer
class durations (e.g., yoga), more senior and teen offerings, indoor summer
amenities, and better scheduling and communication of available programs.

12.Growth, Development & Open Space Preservation (200 responses)

e Major Themes Include: Residents support growth when balanced with
livability, but express strong concern that rapid apartment and residential
development is outpacing park creation, reducing green space, increasing heat
and congestion, and eroding neighborhood character.

13.Investment Priorities & Fiscal Stewardship (150 responses)

o Major Themes Include: Residents support funding parks and recreation as a
differentiator for Chandler, while urging careful prioritization, transparency,
reduced spending on low-use projects, competitive fees, and a focus on
maintaining core services before undertaking new initiatives.
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efforts to improve Quality of Life

Answered: 246  Skipped: 1,233

RESPONSES

Thank you for multicultural festival, ballet under the stars, free summer concerts series,
Sonoran sunset series and vision gallery art socials.

Even though it's small, at chandler park has wonderful events (concerts, festivals, etc.)
There is always something to do in Chandler
Does good

Love the rec enters and community pools. One pool should be indoors due to oppressive
summer heat.

Too much money is spent on parks and recreation

More parks would be helpful

Love what has been done with veteran oasis park

Anoriza park on Kyrene north of 202 Santan could use some maintenance work

Impressed with our parks. Enjoy Veteran's and also Snedigar. Snedigar needs improvements
that will get very costly if not health with now. Put in a star gazing apparatus like gilbert has at
their park.

Love the new pickle ball courts in tumbleweed!!! | would love for more courts in Chandler since
tumbleweed is a little far from us. Chandler also has some wonderful playgrounds for my kids.
| don’t know if it's an issue for anyone but we absolutely hate playgrounds that have sand. The
soft rubber is the best, and mulch is second option.

Some parks could be modernized and improved especially playgrounds
Program more outdoor activities at neighborhood Parks ... including Yoga outdoors

We have parks but many seem pretty basic - having more splash pads and disability friendly
areas like Gilbert Regional Park would really benefit the city.

I would like to see the hours of operations of pool facilities expand as well as offerings of
aquatic offerings such as swim lessons and aquatics classes expand.

| have to leave my home every holiday because no enforcement of fireworks ordinances

Need more sensory parks, ninja courses, as well as more places like the nature center or
xeriscape

The parks are looking tired. | do not feel safe walking in the park on Erie by ACP. | have seen
homeless people taking drugs there on multiple occasions. | have seen homeless people living
in their cars at Chuparoosa.

Increased house keeping in pubic restrooms would be appreciated
Na

More nice scenic walking trails would be great

Doing well but could do more

Our family has enjoyed the parks and sports facilities in Chandler for 20 years - please work to
maintain them all

We need more good dog parks
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Q22 Please provide any comments related to how the city is doing in its

DATE
1/20/2026 11:33 AM

1/20/2026 11:25 AM
1/16/2026 8:04 PM
1/16/2026 7:41 AM
1/15/2026 8:07 PM

1/15/2026 1:34 PM
1/15/2026 11:07 AM
1/15/2026 5:26 AM
1/14/2026 5:30 PM
1/14/2026 5:23 PM

1/14/2026 9:38 AM

1/13/2026 4:31 PM
1/13/2026 11:31 AM
1/12/2026 5:47 PM

1/12/2026 4:56 PM

1/12/2026 2:06 PM
1/11/2026 11:51 PM

1/11/2026 7:51 PM

1/11/2026 6:11 PM
1/10/2026 9:47 PM
1/10/2026 12:01 PM
1/10/2026 11:15 AM
1/10/2026 8:22 AM

1/9/2026 4:32 PM
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Love our parks and dog facilities.
Lots of good parks! Need more baseball fields at parks

We need more crosswalk lights to allow access to parks. At Dobson and Earl, it is very unsafe
to cross to the park from the neighborhood to access Chuparosa Park. Same issue crossing
Arizona Ave to access Tumbleweed Park and the rec center.

Upgraded splash pads and dog parks would be very much utilized in my household. As of now,
| bring my kids to Gilbert or Queen Creek for the very impressive and expansive parks/ splash
pads. As for dog parks, not sure how to upgrade as the point is for dogs to run around but at
times, they can seem a little mundane and unimpressive.

Everything tied to school athletic fields are locked up and can’t be used. There aren’t enough
fields due to this for area sports and activities.

Some older parks could use modernization Shaded areas are lacking in some parks Dog parks
can get crowded Indoor recreation outside Tumbleweed is limited These aren’t deal-breakers,
but they keep the city from being perfect.

There need to be limits on how many summer camps/day cares can use the public pools at
any given time. There have been problems with the more popular pools reaching capacity,
filling up with day care children so the actual taxpaying residents can't use the pools. This is
especially a problem at Mesquite Groves.

Doing really well, but may | suggest an indoor park for the summer months?
| would like to see more updates on amenities
Could use more bike trails and pickle ball courts

More open spaces as was promised when we moved here 25 years ago . More events that
don’t cost hundreds of dollars for a couple to walk in the gate!

| wish there were more dog parks with shade.
This is the area where investment will set Chandler apart from the other cities

| love to go on walks, so I'd love if there was more walkability to and within parks. Right now,
the parks near me, if you go for a walk it's just a loop around an open field with hardly any
shade.

Some parks need more maintenance

Too many apartment buildings being built in 85225. 3 massive structures in the last year within
2 square miles. Awful. No new parks. And they have destroyed green spaces- removing
grassy areas and replacing with desert landscaping. Why? We rely on grassy places for our
pets and for play with our kids. And they have been ripped away in the name of water
conservation. This is so sad. Why do other zip codes have grassy areas and the few we have
enjoyed have been removed? And no new parks. Nothing near us. Influx of thousands of
apartments. So mad at Chandler city and its mayor for doing this to our home.

There are absolutely no dog parks in the City of Chandler. It's completely ridiculous. There
should be one in every neighborhood. Gilbert has Cosmo Dog Park, a shining example of what
a dog park should be. | know of nothing even close to that in Chandler.

I'd like more beautification and walkability.
Could be better located
Na

There are great amenities and wonderful parks around us that is why we wanted to stay in the
Chandler area when we moved. | specifically wanted to be close to the library and a park so
my kids had access to books and a safe place to hang out.

N/A

| wish the Maggio Park was more aesthetic pleasing for the nearby residents. The
neighborhood overall is dark and not well lit.
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1/8/2026 1:29 PM
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1/7/2026 11:25 AM
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1/7/2026 8:29 AM

1/7/2026 8:20 AM

1/7/2026 6:28 AM
1/7/2026 6:04 AM
1/7/2026 6:00 AM
1/6/2026 10:00 PM

1/6/2026 3:32 PM
1/6/2026 12:45 PM
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There are too many apartments built in north part of Chandler. Why did the City Council
approve the building of so many apartment complexes? Would you want to live by them?
The quality of life in Chandler is good
Instead of putting more house in and developments put more parks
The parks and pools are great!! More shade trees are always good though

Already said the city doesn't take care of the parks they have. Mowing the grass every 2 days
in Centennial Park is a sign that there is a lack of management all through the system.

Park quality and maintenance is not very good
None

I'm concerned the downtown park remodel will not be done well. And waste money. Sooo0
much wasted money on needless projects in this town. $4.5M to change grass to gray rocks in
greenbelts throughout the city. That $4.5M could have really helped struggling citizens.

Whatever happened to the plans for the Chandler Regional Park? Glad to see investment made
at Arrowhead and Tumbleweed

Good

We love parks and aquatic centers. We want to feel safe continuing going there. Housing and
businesses need to be improved in the McQueen & Chandler area.

To be honest, I'm kind of jealous of Gilbert parks.
N/A

Need a youth specific cricket field in chandler. There is a good number of youth cricket teams
emerging in chandler area. This will help them to practice without competing with adults to find
field

Facilities seem to be located in some areas but not for the area with how spread out
Improvements could be made

Improve the quality of life for the wealthy to be exact

Return to pre-Covid hrs. ie Tumbleweed Rec hrs still restricted. Need later opening times.
The park near my house has no bathroom and the water fountain is overfilled and clogged
The pools could use an upgrade

The parks and libraries are top notch. | want to see more farmers markets with actual produce
stands/honey and local businesses

Doing a great job bringing pickleball courts to Tumbleweed. Could use a place for teens to ride
their e-bikes safely.

| visit the veterans park often riding my powered wheelchair or rollator. The latter is good
exercise. | participated in a class a few months ago about edible and medicinal Sonoran
Desert plants. Though | haven't participated in horticulture classes there I'd like to if my
wheelchair could navigate the dirt.

The number of parks and such are great, no complaint there.

Incorporate more areas similar to the Gilbert riparian preserve

Na

Please build Mesquite Groves park.

na

Citrus vista park is full Of gopher holes, Weeds and dirt. Looks terrible!

N/A

Tumbleweed really could use additional basketball courts. Teenagers seem to take over the
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few they have. It's great for teens to have a place to hang, but it's hard to ever get my younger
kids time to use it. Not sure how they just did an expansion and forgot to build more basketball
courts

Please reevaluate what is available in 85225. Gilbert is doing a better job
More small dog parks.

We can't wait for more money to go into the local parks. It's embarrassing playing soccer at
snedigar Park where there are so many holes in the grass it's almost dangerous. We often
travel to Scottsdale to play soccer because their parks are much better than ours are. We are
so thankful that the bond went through and can't wait to see the work that will happen.

Stop the thought process that you need to keep spending money all the time! Lower taxes and
or give tax money back instead

| think we could use an indoor pool
None

Mesquite Groves park was purchased more than 20 years ago and other than the pool which
was built right away NOTHING has happened to improve this park sight! It's ridiculous, like
nobody cares that us residents in SE Chandler have local amenities! The Mesquite Groves
pool’s hours, days open, and programming are a joke too! The only time to do lap swim is at 7
- 9 pm! AND the pool is not kept cool enough to promote effective swimming comfort. It's
Pathetic! Add to this that the pool essentially closes for the year at the end of July! Why even
have the pool! It so underserves this area it's sad that our tax dollars support a facility with so
little community benefit.

The city provides many options, it would be nice to see ways for more connectivity.
No
Very impressed with the parks

It's time to update the parks and fields we play on. Tumbleweed softball fields are great. Start
putting money into Snedigar soccer fields and parks around chandler.

Need community updates on Mesquite Groves park. What is happening?
Na

Love Arrowhead pool. Though | rarely see it open. Wish it would advertise more for the
neighborhood.

Having bathrooms at parks is very important for families with young children. When kids need
to go to the bathroom, they need to be able to get to one quickly.

Bathrooms could be cleaned up a bit.

The quality of life here is good.

See comments | entered in neighborhood section of survey.
| think the city has done a great job in this area.

Try not to have dog parks next to children's areas. Dog owners do not respect the equipment.
The structures placed at Pineshadows Park were disappointing and worse for little ones. Also,
it is sad how many trees at the parks are gone and not replaced. Kids need real nature, not
just playing fields or slides.

Make sure to have enough green space through parks and trees throughout the city; shade is

helpful not only to keep cool but in preserving our neighborhoods, increasing property values,

cleaning our air, help with the value of our homes, lower income neighborhoods have a higher

propensity to not have trees on their streets or green spaces in their area - we need to change
that

Na
No apartments

Parks need restrooms
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None

N/A

This is why we live in Chandler.

Unknown as recently moved here

More affordable golf courses but that starts with water costs dropping to them.
NA

Not sure if I'm addressing the question, but really enjoy parks that have family activities and
free concerts.

Love the access to parks around each neighborhood

| don't know of any dog parks

| love our conversation minty centers like Tumbleweed
Additional dog parks

Nice pickleball courts

Please add more pickleball courts in parks

NW Chandler area is not appropriately served. The distance to drive to city recreation facilities
is too far. We are forced to rely on Tempe facilities

Please plant more trees along the Ashley Trail in East Chandler!!!
Not enough parks, too many houses, too many apartments that the roads can’t handle.
| do believe more splash parks would be helpful

In 2018, our quality of life was great and very pleased to live in Chandler, Az. That all changed
in 2021 with the building of ACPHS. Now we have bumper to bumper traffic twice a day five
days a week. We have noise from school activities, students speeding around our
neighborhood with loud noisy cars. We can't get out of our driveways during school drop off /
pickup times. We have traffic all day long and the city just gaslights us in fixing the problem
they created. Our community was told during the building of ACPHS that Mustang Drive would
be put through from Ocotillo Rd to E. Chandler Heights. This was never completed so our
neighborhood suffers because of poor planning and no transparency. We were lied to saying
our neighborhood would not be affected so no study was ever done. These decisions were
either incompetence or the city just didn't want to spend the money. The city needs to fix their
previous mistakes and put Mustang Dr all the way through. We have had numerous meeting
with the Streets Engineering department, Andy Bass, and Councilmember Jane Poston. We've
copied the Mayor and City Council via email with no response. Everything we have suggested
to reduce the traffic is turned down because it doesn't meet the criteria of street guidelines
made by the City Council. No exceptions allowed. WE ARE NOW JUST IGNORED. All this
traffic is from the new communities in Gilbert and surrounding areas using both Ryan
Elementary School and ACPHS. We use to have 20 cars use our street for Ryan Elementary
from inside our subdivision in 2018-2020, now were up to 250 cars in 2 hours. The city
suggested speed humps which are made for speed and not traffic reduction as long as our
HOA pays for them. We don't make the criteria for the city to pay for them. They would just

add more noise to our community with landscape and delivery trucks going over them. As time

goes on and the traffic problem gets worst as the schools enrollment increases, my neighbors
are moving and new people are surprised with all the traffic after they moved in. They regret
their house purchases. The ACPHS could use the fire gate on Mustang but refuses. The city
forced them to add it to the school during the building phase, but now the city will not force
them to use it for drop off/ pickup. We shouldn't have to decide between putting our homes up
for sale or putting up with all the problems the high school has made for our community. So if
you really care about our quality of life for Chandler Residents, add putting Mustang Drive
through on the 2026 budget so our quality of life can return for the residents on E. Tonto Place
and S. White Drive. Surprise me!!l

We need more green and cooling places for people

The city does a good job on providing the amenities but drops the ball again when it comes to
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the maintenance of the amenities. City park employees need to stop driving trucks on to the
grass areas and breaking the sprinkler heads. The parks flood on the weekends and it takes
hours for anyone to respond. There are gallons of water being wasted. The practice of driving
on the grass areas started after employees came back from COVID and has gotten worse.

Overall | think the city does a great job. I'd like to see new developments consider a pedestrian
friendly approach. we've been increasing density but most areas feel very car-centric.

We have more areas that could be developed in to outdoor spaces for residents of the city

| use the dog park at Paseo Vista at least 3 time a week. Paving and gate improvements are
defiantly noted. It could use more grass though

| think if you wanna make this a future proof City, you have to invest in the people and the
families that go to these parks. We live in extreme heat, protect the people offer water offer
shade in these parks and people will go maintain them. The grass can’t suck on a sports field
that's common throughout Chandler that the fields are just not in good shape.

I love it here!

Better splash pad, more pickleball courts

Aquatic centers and splash pads are aging and in need of repair and restoration

The cost of festivals/ entertainment is too high and place them out of reach of being inclusive

STOP wasting money on projects very few use. Outrageous parking charges at city sponsored
functions....needs to stop..l have lived here in Chandler 31 years and dont go to any thing as
the parking is nuts...events are being held in public places and areas should have free parking
for Chandler residents

enjoy Chandler Aquatic Center - please continue to maintain and improve this excellent facility

| am very disappointed that Chandler is doing away with green areas next to the roads and
replacing them with rocks. | understand that water is an issue, but so is heat. | already live in
an area that has a heat island so | often miss out on rain. | live across from Chandler Fashion
center. Often it will be raining at Chandler Blvd and McClintock, but just one block east will
have no rain. | believe it is the heat from the mall. Now the two green areas around the
Pepperwood neighborhood are being replaced by rock. | am beyond disappointed.

You would improve MY life GREATLY by consistently providing green grass at the dog parks
and collecting the grass cuttings while mowing each week! | speak for numerous others on this
topic! The park manager has been pretty responsive to complaints | previously submitted. But
not before my dog contracted valley fever and another owner's three standard poodles did too!!
In case you don't already know, this gets very expensive to have to treat not to mention the
dogs can be on medications for one year to life! So glad my dog had a massive nosebleed one
evening, otherwise | never would have caught it and it was advancing! The other owner now
only attends Gilbert dog parks fyi. As for the grass cuttings? There are probably only 5 to 6
days per YEAR that | don't have these all over my car and throughout my home and | am so
sick of and too old to be cleaning this up ALL the time!! Yes, my dog as do so many others,
loves to roll in the grass (or the dirt and dried grass) depending on the time of year and |
imagine the funding available?

All the rec centers are only offered in one small area. If you dont live close by you get nothing
offered. Need more parks, less business less homes

There are a lot of homeless that hang out inNeighborhood parks and they are never cleaned!
The city should be wiping the park equipment on a regular basis.

Some parks and playgrounds should be replaced. Specifically fox crossing is a nice park but
playground is very old

More trees and open space

Too many parks in which all are walking distance so no more please. Most of them do not
have bathrooms which is unrealistic for children.

bigger and more trees in dog parks.

I think the city is doing a great job here. | have children and started using the recreational

113

12/22/2025 11:38 AM

12/21/2025 4:33 PM
12/21/2025 1:26 PM

12/21/2025 9:24 AM

12/21/2025 7:54 AM
12/21/2025 12:01 AM
12/20/2025 10:27 PM
12/20/2025 9:09 PM
12/20/2025 11:37 AM

12/20/2025 10:17 AM
12/19/2025 9:49 PM

12/19/2025 9:39 PM

12/19/2025 5:09 AM

12/18/2025 7:37 AM

12/18/2025 2:33 AM

12/18/2025 12:32 AM
12/17/2025 6:57 PM

12/16/2025 11:07 PM
12/16/2025 8:46 PM



142
143
144
145

146
147
148

149
150

151

152
153
154
155
156
157
158
159

160

161

162
163

164

165
166
167

FY 2026-27 City of Chandler Resident Budget Survey
amenities and they're great. Please keep them funded and spread the word. | had no idea
about the services the city offers.
our taxes and water rates keep more money in our pockets
| am very satisfied.

Continue providing programs for our elderly residents

| think Chandler has some of the best parks and | see that they are often utilized. Veteran's
Oasis, Tumbleweed, Chandler Breeze, and various other small parks are often vibrant and full
of people using the areas. It's nice to see!

The more parks the better!
Pickleball courts at Desert Breeze park

We need more public restrooms that are maintained at parks. Families need bathrooms or else
it becomes a stressful time to the park.

We have some, but having more is always good

| have had several experiences at various local parks such as Maggio Ranch Park where the
park lighting is VERY poor. Kids are playing on the playground around 6-7pm in the dark. |
don't feel safe walking my dogs alone because it's so dark you cannot see or notice if
someone is in the field coming towards you. In the summer when it's too hot to go outside
during daylight and in the winter when the sun sets earlier, | think we are not focusing on
extending our outdoor recreational options in the smaller and more residential parks. | do not
want to need to drive to a well-lit larger park just to walk my dogs or take a stroll when there
are several walkable options near me that just need more love.

Keep the pools open later. It's hot in AZ all the way through September. | don’t get your hours.
People would come Try it. More training for your lifeguards. Have FD help with that . Then
there’s no expense for the city

N/a

We can always use more parks instead of storage unit companies
Chandler has to be commended in this area for recreation amenities
Great parks and amenities within the city

We need more parks, nature, and water parks.

The updates to tumbleweed are nice

Love the new pickleball courts at TRC

| feel like Chandler needs to do for West Chandler area, | feel like the area is overlookedfor
South Chandler.

There are several large major city parks that appear to get much use. This is goodness. Small
neighborhood parks provide community building, e.g. Easter Egg Hunts, outside party space,
etc.

Alot of activities actually. Just wish we can help more with homlessness and people facing
behavior health or addiction

We love the aquatic centers

Need more recreation activity and break camp options. The current options typically fill up too
quickly. The number of option does not support the booming population in Chandler.

Proximity to parks and green spaces was a major reason my family decided to live in
Chandler.

Please add a restroom to the Homestead North Park. There are courts but zero facilities
It is sad Chandler no longer has horse recreational facilities like it use to.

More dog parks please
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None
Facilites in west chandler seems to be outdated such as Nozomi Aquatic Center.

would like to see parks lights on, when there is no "baseball teams" using the fields. we run
around the neighborhood and mostly ALL parks are dark and eerie. Specially Arrowheads
Meadow Park, and there is always homeless walking around at night through there. Not safe at
all!

The city budget includes museums under Recreation. The importance of cultural economic
drivers, e,g., museums and CCA, are under represented.

All of the new parks are south of the 202 whereas the Chandler area north of 202 have not
been updated. Espee park has plenty of property, but the only splash pad in park is sad and
dismal by comparison. Definitely a missed opportunity by the city.

In general this is very good - Chandler seems to have some difficulty understanding the
significance of yoga as an exercise- the classes are too short (45 mins) and trc Friday ‘yoga’

isn’'t yoga. Trc upstairs floors are not very clean, need better spacing between classes - people

throwing down steps for the next classes right when the yoga class ends really destroys the
meditative peaceful routine that is built up for the yoga practice, and is concerning for people
picking up their yoga mats. Maybe have a consultant observe classes and the changeovers to
provide understanding and feedback, or chat with freestone regarding scheduling and
administrative aspects.

The parks here are better than anywhere else we've lived (and we've moved a lot!)
| don't have any

Keep building more parks and planting more trees. Add covered playgrounds to as many parks
as possible to give children more outdoor time on hot days. Possibly add misters to
playgrounds as well.

See my earlier comments on Snedigar par. The city has spend millions at Tubleweed on new
ball diamonds, pickleball courts and indoor remodel while Snedigar is left to decay. Soccer
fields are in horrible shape and so are the bathrooms.

More bike lanes please. Arterial roads.

| wish there were more opportunities to use public pools after kids go back to school. I'm sure
it's harder to staff lifeguards after the teens go back, but | wish we could find a way to have
more aquatic opportunities into the fall

Increasing the 55+ exercise classes at TRC to ensure more seniors are able to get enrolled.
We'd love to see a basketball hoop/ hoops installed at Shawnee Park

Have Chandler police stop those awful sounding, stress inducing, ear splitting, lame ass loud
cars and motorcycles all over chandler! &3

N/A
Na
Bike paths and walking paths could be improved.

Too many homeless living and occupying parks. Not a place you want to bring kids. Drug
paraphernalia left out

It would be appreciated by many of the Paseo dog park was bifurcated to allow one for small
dogs, one for larger dogs. Present situation creates way to much conflict between pet owners;
there are few unhinged pet owners who openly threaten other dog owners....not a good thing.

we need more low income housing

Tempe new dog park is exceptional, need more queens quality options in Chandler
The more the better. We need more indoor recreation space for those summer months.
There could be more indoor facilities

| like our parks and open spaces.
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Better parks with picnic areas, fishing, rides & things for kids to enjoy

Chandler has a good number of neighborhood parks and recreation areas considering the arid
landscape.

There are so many options for all, thank you

The city is approving too much residential areas and apartments, needs to encourage more
businesses and restaurants to support the existing population. The roads absolutely are the
worse, need consistent lanes , repaving and widening. Traffic is becoming a huge issue.

More parks will always be better :)

Some parks gets more attention than others which can lead to an imbalance in attractiveness
and park use; e.g. Tibshraeny park missing a slide for 3 years (recently finally re-added) while
Tumbleweed park received new ball fields and pickleball courts.

My children are now grown and took them to all the aquatic center in the city and now and
doing this all over with my grandchildren....good job.

Fees at Tumbleweed should be competitive with other facilities. More publications as to what
is offered,classes etc

Chandler rates very high on parks in my opinion. Love Desert Breeze and Tumbleweed, also
neighborhood parks like Apache

More small dog specific dog parks, better community services for children, more indoor
activities

Tumbleweed park needs a complete renovation.

The City is making meaningful progress in improving quality of life. Investments in
infrastructure, public safety, parks, and community programs are noticeable. Continued focus
on street maintenance, landscaping, and transportation options will help strengthen overall
livability even more.

Keep quality of life projects strong! This is what makes Chandler Chandler
NA

Compared to surrounding cities, Chandler does a poor job of maintaining quality parks for
athletics and sporting events. It's embarrassing to host events for sports in our city for
traveling teams from out of state or from regional cities in the greater metropolitan area.

Pools that | can use in the winter

Older parks don't get the improvements they need, however, staff that maintains what is there
do a great job wi what they have to work with. Why build new if you can’t maintain old?

Appreciate the renewal and updates to parks
Local parks need upgrades
Chandler provides recreational amenities fabulously

| can't think of "blighted" areas in Chandler. If I've found them I've probably thought |
accidentally found a pocket of Mesa.

I would like the city to add compleating the final phase of the Orangetree Retenetion
Basin/Park improvements to the Capital Improvenet Plan. This need is indirectly noted in the
Parks Master Plan.

Need more community use facilities and open spaces
Add a dog park at Folley Park

| dont see the city is coming up with exceptional infrastructures to improve the quality of life.
City of Gilbert does way more and can be considered as a baseline to see what to change and
how to change

Need more dog parks that ate night friendly 50% of the year it's too hot to take them out during
the day we need a nice park that is light up well for those hot summer nights
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Chandler has a bunch of sad, tired, dull parks that aren't made to be used in the heat.

I'd love to see a pump track and for Chandler BMX to be moved to a larger facility that can
host national events

Need better maintenance of parks and more pickle ball courts

I would like to see more dog parks or dog friendly spaces. There is nowhere you can legally
play fetch with your dog in the city unless it's at a dog park where all the other dogs will chase
your dog. Perhaps making neighborhood flood basins into off leash dog friendly spaces and to
get more use out of the same space.

Poor choices have been made to allow more and more high density housing, apartment
complexes.

Desert Breeze park needs better path paving.

Your BreakTime activities and improvements to Tumbleweed Park and Recreation area are
outstanding.

Doing well. Love the free parking for downtown. Make it safer.
The city is doing a good job on improving the quality of life

We need and | door aquatic facility for Fall/Winter exercise availability. Aqua fit is important to
those who cannot do exercise with impact on the joints. It is very hard to stay fit when the
centers stop offering classes in the winter months.

Pickleball courts are nice
Would love more parks!

| love our parks and Tumbleweed. Please consider toilets along the canal for long walkers/
bicyclists. Even if it has auto lock after a certain time of day for safety.

We could do a better job at replacing trees we have lost to storms and continue to give
maintenance to them. Dog parks could also be improved. It's great that aquatic centers offer
plenty of swimming lessons and cheap entrance prices during the summer.

N/A

Pools are only opened when school is out. There is an entire population that would love to use
at times when school is in session. What about indoor pool?

more parks never hurt anybody!
Great!
would love a pool with therapy temps for us older folks.

More green space. The city is currently ripping up some of the few green spaces that are left
and putting down rocks. We do not need pristinely manicured green spaces. Allow these areas
to remain native and give people, kids, pets a place to play. The green belts will be greatly
missed

Some of the parks and facilities are not well kept— Rusty trash cans and tables and a lot of
dead plants at Snedigar.

| think Chandler is doing well with our parks and amenities, however | think a large
entertainment venue near the 202 is the next step in helping our community grow.

Our family loves Tumbleweed and the new pickleball courts.

with a park in every square mile, we have a good level of service. We need to maintain what
we have as a priority

Build out the park adjoining Basha High.

I love to live in Chandler because the city offers so many recreational programs like swimming
classes and recreational activities

Plenty of parks etc. no need to add anything here. Too much funds already spent
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11/29/2025 4:11 PM

11/29/2025 9:05 AM
11/29/2025 9:05 AM

11/29/2025 6:58 AM

11/28/2025 2:32 PM
11/28/2025 10:20 AM

11/27/2025 3:31 PM
11/26/2025 10:31 PM
11/26/2025 6:38 PM

11/26/2025 6:34 PM
11/26/2025 6:26 AM
11/25/2025 8:16 PM

11/25/2025 7:55 PM

11/25/2025 6:15 PM

11/25/2025 4:54 PM

11/25/2025 2:57 PM
11/25/2025 2:31 PM
11/25/2025 1:57 PM
11/25/2025 1:29 PM

11/25/2025 12:34 PM

11/25/2025 8:11 AM

11/25/2025 7:03 AM
11/24/2025 6:05 PM

11/24/2025 5:08 PM
11/24/2025 11:47 AM

11/24/2025 10:13 AM
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246 City of Chandler has done a very good job with recreational oppertunities and activities. 11/24/2025 9:26 AM
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Q23 How important is it to you for the city to invest in sustainability,
including water and energy solutions?

Answered: 868  Skipped: 611

Not important at all

Somewhat unimportant \

Neutral

Somewhat Important

Very important

VERY SOMEWHAT NEUTRAL SOMEWHAT NOT IMPORTANT TOTAL WEIGHTED
IMPORTANT IMPORTANT UNIMPORTANT AT ALL AVERAGE
68.89% 20.39% 7.72% 1.73% 1.27%
598 177 67 15 11 868 1.45
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Sustainability & Technology

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.
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Sustainability and Technology

1. Water Sustainability & Long-Term Supply (150 responses)

5.

Major Themes Include: Residents strongly value water as Chandler's most
critical resource and support conservation, aquifer recharge, and water-
quality efforts, while expressing concern about drought conditions,
infrastructure capacity, water testing transparency, and ensuring long-term
availability without significant cost increases.

Responsible Growth & Development Balance (95 responses)

Major Themes Include: Residents appreciate Chandler’'s economic growth and
livability, but consistently express concern that high-density housing and rapid
development may be outpacing infrastructure, increasing traffic, and placing
additional strain on water and utility systems.

Resource-Intensive Development & Data Centers (100 responses)

Major Themes Include: Residents support prioritizing water and energy for
community needs and largely oppose data centers and similar uses, citing
concerns about excessive water and power consumption, limited community
benefit, noise impacts, and increased utility costs for residents.

Utility Affordability & Cost Fairness (90 responses)

Major Themes Include: Residents value reliable water and energy services and
emphasize keeping utility rates affordable, while expressing concern about
rising costs, comparisons to neighboring cities, and the expectation that large
commercial users pay their fair share rather than shifting costs to residents.

Sustainability Investment & Fiscal Responsibility (80 responses)
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Major Themes Include: Residents generally support sustainability initiatives
when they are practical and cost-effective, while requesting careful budgeting,
measurable outcomes, avoidance of unnecessary subsidies, and transparency
about long-term financial impacts.

. Renewable Energy & Power Generation Approaches (75 responses)

Major Themes Include: Residents recognize Arizona’'s solar potential and
support innovation, while expressing mixed opinions on solar, wind, EV
infrastructure, and nuclear power, with concerns centered on reliability, cost,
incentives, and implementation strategies.

. Recognition of Progress & City-Led Initiatives (60 responses)

Major Themes Include: Residents acknowledge and appreciate ongoing efforts
in water management, smart-city technology, recycling programs, connectivity
improvements, and recent City decisions that prioritize resource protection
and sustainability.

. Communication, Transparency & Public Education (65 responses)

Major Themes Include: Residents seek clearer, more accessible information on
water quality testing, recycling guidelines, sustainability programs, utility
projects, contractor accountability, and long-term planning to better
understand and support City efforts.

. Recycling, Waste Reduction & Program Accessibility (50 responses)

Major Themes Include: Residents value recycling and waste diversion efforts,
while identifying challenges with apartment access, clarity on recyclable
materials, program effectiveness, and opportunities to expand specialty and
hazardous waste recycling.
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10. Heat Mitigation, Shade & Neighborhood Livability (55 responses)

o Major Themes Include: Residents support efforts to improve shade, cooling,
green space, and heat mitigation, while expressing concern about loss of
parks, equitable treatment across neighborhoods, and reducing heat-island
effects in a desert environment.
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efforts to improve Sustainability & Technology

Answered: 203  Skipped: 1,276

RESPONSES

Better utilize expertise located here in chandler (e.g. state universities, corporations and high-
tech firms to design and brainstorm the solutions /pattern tips/ pilot programs we may be
aware of)

City website is too hard to navigate.

I'd appreciate clear information about which plastic items are recyclable and items such as soy
milk cartons are recyclable.

I'm interested if it will give us lower prices or better services
It's important to invest wisely so as not to overburden citizens with rising costs
Needs improvement

Stop ALL Data Centers. Residents pay higher water and electricity rates to support private
enterprises businesses.

Not sure

Keeping our power and water usage in this desert environment low is ideal.

Please continue to focus on balancing residential vs business needs for sustainability &
technology issues.

Stop approving industry that consumes high amounts of natural resources and electricity.
Chandler hands things to Intel with little regard to it's impact on the surrounding Ocotillo
community. Same with datacenters that create noise, use up energy and do little to improve
employment. No diversity in business, it's mostly "technology focus" Chandler is also
underserved by some medical specialists like quality vascular doctors. They are moving to
Mesal

The water recharge to the aquifer - good keep it going
Please don’t do solar or focus too much on this- it is expensive and less practical.

Stop the over building. You already know water is an issue. You have increased the water
demand so much it seems the tax revenue is more important than concerning the water.

Na

Would like more efforts in water conservation and assurance that recycling programs are run
effectively and appropriately

No comment at this time.

A cell tower installed in our private community was approved by the City in a timely manner
and that helps with our wifi connectivity and ability to get emergency services when needed,
and | do observe other similar improvements underway throughout Chandler which | believe
helps in these efforts.

Chandler seems to be making steady progress with sustainability and tech, especially around
water management and smart-city upgrades. Continued focus on shade, cooling, and
renewable energy would help.

When you account for the mining and refining needed to make the components of a solar cell,
solar is actually a worse polluter than natural gas for generating electricity. It is not actually
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Q24 Please provide any comments related to how the city is doing in its

DATE
1/20/2026 11:33 AM

1/20/2026 11:25 AM
1/16/2026 11:00 PM

1/16/2026 8:04 PM
1/16/2026 7:46 AM
1/16/2026 7:41 AM
1/15/2026 9:56 PM

1/15/2026 8:07 PM
1/15/2026 7:14 AM
1/15/2026 5:26 AM
1/14/2026 5:30 PM

1/13/2026 4:52 PM

1/13/2026 11:31 AM
1/12/2026 5:47 PM
1/11/2026 11:29 AM

1/10/2026 9:47 PM
1/10/2026 8:22 AM

1/8/2026 6:15 PM
1/8/2026 9:09 AM

1/8/2026 7:22 AM

1/8/2026 7:15 AM
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"sustainable".

I've been really impressed by a lot Chandler's programs. Especially the programs and events
with the nature center (I would love a bus route to there pls!!) Implementing incentives for
apartment complexes to offer recycling would be great!! And/or making it easier to bring
recycling to designated spots in the city. (Oh, sorry, forgot to put this in earlier sections.
Adding heat iliness awareness + emergency information to bus stops would probably save
lives. I've both seen and been the person seeking shade in the bus stop peak summer and not
realizing that I'm going into heat exhaustion until | get home)

Not sure, there needs to be more information shared with community.
Would love to see fiber Internet across the entire city

Too much high density housing , way too much. It's ugly and a drain on our natural resources
and stress on infrastructure.

Major focus should be on water conservation without substantial increase in water bills
because of affordability

You took away my green spaces!! We can't play, fly kites, walk our dog...

Apparently poorly. As | said previously, major companies have been detailed of coming to the
city due to the proceeded perception that we cannot sustain them, electrically or water.

We need to address snd promote water conservation practices.
NA

| dont know how the city is doing but | know that this section is important and | hope that the
City of Chandler will never neglect this area.

| hope we don't go in for recycling wastewater for drinking anytime soon, especially since most
systems seem to focus on reverse osmosis and other filtering, rather than boiling or ways that
would truly sanitize the water. | would rather let other cities try it first and insist on true
sterilization via heat. Solar is fine if we can get it to work. | wish SRP wouldn't make it so
much less worthy to get solar as a resident, though. 1'd feel more encouraged to get it if they
treated you as someone who put energy into the system instead of almost penalizing you. I'm
theoretically supportive of sustainability solutions but am very skeptical and cautious in
practice.

There is not enough water for current residents but apartment buildings keep popping up on
every vacant block of land. Traffic is turning into a nightmare due to the overpopulation.

N/A
Please don't raise rates like neighboring towns!
Efforts to improve sustainability and technology is ongoing

Again if the money is being budgeted properly and in the proper hands and apartments,
Chandler should be just fine

Great— although recycling is difficult for apartment dwellers or those without access to
recycling services.

Don't know what those efforts are. In our neighborhood there was a fiber optics installation
project that took months to complete. The streets, sidewalks and yards still bear the scars of
that project without repair or cleanup. Where was/is the city in follow up inspections to make
the contractor accountable for the work...I know, NO WHERE.

The city installed something on my water meter which did effect air in my pipes when | was
told it would not effect anything and it was not clear water that came out until | ran it for a bit.

Be fair & don't take grass away just from median income neighborhoods
| am a strong supporter of sustainability.
We need more information on what Chandler is doing in these areas

Good
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1/7/2026 11:55 PM

1/7/2026 2:43 PM
1/7/2026 11:25 AM
1/7/2026 8:45 AM

1/7/2026 8:34 AM

1/7/2026 8:29 AM
1/7/2026 8:20 AM

1/7/2026 6:04 AM
1/7/2026 6:00 AM
1/6/2026 10:00 PM

1/6/2026 9:28 PM

1/6/2026 7:15 PM

1/6/2026 3:32 PM
1/6/2026 3:09 PM
1/6/2026 11:35 AM
1/6/2026 11:26 AM

1/6/2026 11:23 AM

1/6/2026 10:39 AM

1/6/2026 10:37 AM

1/6/2026 6:09 AM
1/5/2026 4:04 PM
1/5/2026 11:55 AM
1/5/2026 7:00 AM
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We do not want our water bill Sky ticket like residents of some other cities. Please continue to
maintain and improve the utility services.
| hate that we don't get Chandler Flex - we are 2 blocks away: I'd use it for my kids everyday

Do not want to see the same increases that are being seen in other areas. Also want to keep
ally trash pickup

Better internet options need to be available, especially connectivity for those who work from
home

Would like to be able to test water in our homes randomly through the city.
N/a

Slowly but surely there's improvement still needed

The city should focus on lowering energy bills

| am enraged with APS raising everyones bill because of the datacenters destroying our
environment. Idk if that can be influenced by the city, but the city could choke their water
supply to save the colorado river. As a business uses lots of water, make them pay more per
gallon, not less. And make those rates climb exponentially to the point where draining our
rivers is not profitable

Right now | have to hire a hydrologist to determine drinking water safety to my home. Can the
city regularly test the water and publish results.

| don’t know of any specific efforts but sustainability is for sure important. If Chandler is
participating in some they should be more broadcast.

Thanks for declining the data center. We need our water. SRP needs to lower prices though.
Unaffordable electric

Na

na

N/A

Limited resources require innovation

Ensuring that our city had sustainable water and power should be the #1 focus.
None

Thank you for rejecting the data center that would drain and strain resources.

This is so pathetic. | only see solar panels at Tumbleweed park and park and ride! Our solid
waste recycling program is a complete failure! Water is a very serious commodity and we
continue to waste it without a second thought! We need to promote planing of trees, have less
sidewalks and asphalt to limit the heat dome effect, and promote waste diversion!

“Sustainability” is a farce. Fossil fuels are actually sustainable. But anything that relies on
subsidies isn’t viable.

No

| like sustainability for water. | do not want to see tax dollars thrown away for initiatives like EV
charging for city vehicles with solar panels and other ridiculous high cost tech.

We need to start / continue efforts in reducing heat island effect to cool down our summers
Na

I'm not familiar with this area.

| supported the City Councils decision regarding the Al data center in the Price corridor
Don't really know.

Not interested in promoting green energy, which is a poor investment. Do appreciate shaded
structure combined with solar. Some recreational facilities need updated computers and
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internet.

there are so many ways to do this we should be taking advantage of this as much as possible;
especially the water issues

Don't overspend on conservation and raise prices.
No estoy de acuerdo que quiten todas las areas verdes
Stop adding apartments

Ignore recent anti-sustainability rhetoric and continue investing in environmentally friendly
technologies. Solar, wind, etc.

No Al farms
If we don't address these issues now, our lack of effort will haunt us in the future.

| have not seen huge benefits from this effort a believe it is a waste of money. Little things are
good to do but alternatives really should be closely examined.

NA
Not really aware of programs as they relate to this.

Keep utilities affordable for residents. Make the business pay their fair share of utilities and not
pass it on to the residents. So far Chandler has tried to do a good job and | would like to see
that continue. Keep the city affordable for all residents

We are trying to preserve water for our crops. In our time of need in the whole state, water
needs to be used responsibly for the human race.

Candidly I'm not really sure and | know this is really important especially since we are in a
desert climate.

| believe wind and solar are a waste of tax payer dollars

Na

No solar or wind power. It's a subsidized joke and unreliable.

We don’t need chargers for cars. We do need water improvements.
No data centers ever!

Continued effort for renewable energy is needed. Perhaps insensitive for businesses to use
clean energy will help.

As many houses as possible should have solar panels on the roof, incentivize this.
Chandler needs to protect resources from data center projects

Tread carefully and get the right solutions in place. Don't spend money on solutions just
because other cities are doing it. Provide the taxpayers with true assessments of what money
will be used for and what will be the returns. Give the taxpayers progress reports once the
investment is in place.

Let's make the city solar

Please do not do any more data centers or anything that’s sucking resources from our city. We
live in a desert with no water and we’re giving water to these techno companies thank God you
guys voted against it keep voting against any tech lobbyist people.

Water is life. This should be a top priority

Need to be careful and mindful of water usage in the desert. Manicured grass just for side of
the road aesthetics is wasteful of our precious resources.

| question too much trying to satisfy feel good issues before safe necessities.

| remain concerned about water quality. With the way that the water often "smells" near water
canals on hot days, | continue not to trust tap water in Chandler. Would be wonderful if
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12/29/2025 9:22 AM

12/28/2025 11:56 PM
12/28/2025 11:05 PM
12/28/2025 3:49 PM

12/28/2025 12:15 PM

12/28/2025 1:38 AM
12/27/2025 3:16 PM
12/27/2025 8:54 AM

12/27/2025 6:35 AM
12/27/2025 4:54 AM
12/26/2025 3:40 PM

12/25/2025 1:34 PM

12/25/2025 8:30 AM
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residents were offered QUALITY City Water test kits to test their kitchen tap water upon
request! (No, not kits from Home Depot where a salesperson will hit you up!)

Need more solar projects.
We are in a drought, less water usage. Better renewable energy for the city
Not putting in a data center is a great start

It is extremely important the city solidifies a sustainable and reliable future for water and
electricity. Land uses such as Al data centers are frankly insultingly irresponsible considering
the future of the Colorado River which gives the valley its water. Utilities should not benefit
corporations at the cost of the residents who live here. The largest beneficiaries of those
developments are not living with the consequences in middle class neighborhoods of Chandler.

Water availability should be top of the list for the city.

Water availability is my biggest concern living in the desert. | am against building projects that
would further stress our already-delicate water situation (no apartments, data centers, water
parks,etc).

| recently took the water wise classes provided by the city and was blown away by the
information provided, the presenters, and the resources available. | couldn't believe that the
classes were FREE, it was a fantastic program and | learned a lot.

| am worried about the lack of inter state cooperation on regulating the Colorado River water,
and how that may affect Chandler.

Need a sustainability director at City Hall

| don't want the sustainable investments to increase costs. No data centers.
Water should be more filtered or at least less expensive

Less apts means less water usage.

N/a

Chandler seems to be doing well with water management and other sustainability, hazardous
recycling, and other initiatives. Cell phone recycling would be helpful. It's hard to find a cell
phone recycling location.

The city is growing too fast

I may have missed it but what was the outcome of the water contract we had that the other
party decided not to uphold? | believe Chandler still had years left on the contract.

Allowing new centers and hopefully more modern parks
No comments

Water needs to be a top priority. Residents should pay more to help with sustainability of this
precious resource

| drink tap
Data center and ai draining energy needs to be borne by companies needing it.
Mostly concerned about water sustainability

We all really need to conserve water. It seems the new people here don't get it. | see a lot of
water waste.

Get rid of sewer roaches, sterilize them.

| would love to hear more about what Chandler does to ensure water remains available to
residents (including keeping it affordable!)

Recycling,renewable energy
none

Water filtration plant is amazing. Continue efforts to filter, reclaim, and reuse water with a goal
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12/18/2025 7:30 AM
12/17/2025 11:19 PM
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12/10/2025 3:13 PM
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of reclaiming potable drinking water.
The WET event at trc was excellent - great staff for water conservation

There is nothing more important than water and power sustainability. Without those, nothing
else matters. | like that people want to live in Chandler and I'd like to see it stay that way.

| don't have any

Partner with SRP to provide better incentives for solar panels.

Offer property energy rebates for upgrades

Running outnof water is a valid concern, and it needs to be addressed

| hope our city will balance sustainability and technology, especially as so many locales are
sacrificing water and air quality in order to be the home of data centers and other
technologically based businesses

If any are looking to come in, please vote no on data centers!
Not sure.

Water quality is essential. Energy yes, however until an actually effective alternative to the
tried and true exists, solar and battery powered alternatives just don’t outweigh the negatives.

Data centers use alot of water for cooling, building more housing in the desert is not
sustainable.

There should be support for small off grid solar projects. Like a pool pump running on off solar
panels. That should be an initiative that is a win win without involving utilities.

Do not fall for the solar scam until the technology is improved
We live in a desert. Water and energy usage should be priority

We need to invest in smart-city technology, Al, wisely, and also take full advantage of solar
programs, both generating and using solar.

| love the Walmart near Warner and Alma School because it has solar panels that doubles as
shading. It will be great if we get more of that in other business parks.

The idea of having nitrogen in the ground was genius. It has brought economic benefits to the
city.

Downtown improvements to bring more visitors, more public parking, less office parking for
employees.

Nuclear power should become our main source of energy in the near future

How is it that in Arizona, with sunlight being the most abundant natural resource that we have,
that more investments aren’t made into solar energy production?

Helps but then costs, communication to help community tol understand with education.
glad Chandler provides recycling
n/a

The City says it has a sustainability program but we keep packing people in with high density
housing. Seems contraindicated to me.

Please do not allow data centers in the neighborhoods where we reside.

We need to take advantage of today's technology when it comes to energy and water
resources.

Partnering with industry in addressing power and water issues. Industry must pay their fair
share

My wife has enjoyed gardening and sustainability courses presented by Chandler and we are
glad to know the priorities in place for long term water solutions
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No Al data centers!! Protect our water and energy!!

I've noticed positive efforts from the City to improve sustainability and technology.
Investments in smart systems, water-saving measures, and energy-efficient facilities help
protect resources while keeping services reliable. Enhanced online tools and digital
communication also make it easier for residents to connect with the City and access services.

Let’s not go broke on these or raise taxes too much, but continue to find worthwhile and long
lasting ways to be sustainable as we can.

Without water the city will die

It seems chandler city cares about the future with water. This seems like to best place to say |
don't want any huge data centers here impeding on that.

NA

Should continue to reduce water usage and increase solar panel use

| am particularly concerned about the city's access to water in the future.
Renewable energy is not cost effective or dependable.

Why do we need so many data centers???

Water is the most important if the city is to remain viable. (No data centers need to be built
here.)

Appreciate the zero scaping to help cut down on water usage and installations of solar panels
Idk how they are doing but it's important to focus on

Maybe only watering odd and even days according to address

NO MORE DATA CENTERS

Chandler has a lot of grass and open pavement. I'm pretty new here but a lot of homes could
probably do with native trees and expanded access to canal irrigation. | see plenty of gravel
lawns, but other than a few common birds, | rarely see native wildlife. Maybe there are native
plant projects I'm not connected with yet. I'm also super interested in seeing the city
encourage home ownership and making it attractive to landlords to offer tenants greener
homes and competitive rates - my current house, a rental, has very drafty windows, a washing
machine possibly older than me and a barren front and back yard. Nobody seems to want
native plants because the younger ones are very thorny, or they think they're weak to storms
because they're used to Desert Museum Palo verde which are the weakest of the four natives.
Many mature trees stop producing thorns and produce shade to cool houses. Homeowners and
landlords need reasons to plant these.

The City of Chandler needs to increase funing for replacing aging water lines.

AZ has a water crisis. It's. It “life or death” yet, but it will be if development doesn’t slow. No
data centers, no solar farms, keep electrical and other utility costs low for residents, who are
already struggling to pay the bills. Don't let Chandler become a ghost town.

This is an important topic not just for today but for the future generations. Lot more
sustainability projects need to happen that need to start by offering diverse cources in the
communicaty colleges.

Data centers need lots of water, but so do us residents. How can we improve the efficiency of
water systems?

I'm NOT asking for end of the world green new deal type sustainability. I'm NOT asking for
more expensive solar and wind backed electricity. I'm just asking for continued wise planning
for realistic future needs, not doomsday panic, humans are killing the world and we have to
stop using energy mindset.

The city of Chandler seems to be heading in the same direction as Gilbert in raising water and
electricity rates and pricing people out of the city. Any sustainability and technology efforts
should be directed towards reducing the cost on residents.

Not aware of the city's particular plans.
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Environmental programs (add trees etc) and actual real recycling programs would be beneficial.
Water is important for the obvious .

The city needs to have more budget for recycling and sustainability. We are not recycling
enough and so wasteful

Stay Strong in the fight against Data Centers! Chandler residents do NOT want to pay the
increases in utilities that other cities are passing on to their residents.

Only if it makes financial sense and NOT subsidized by tax payer.

Without water, none of this exists. We need to be good stewards of this resource
| do not want a crazy increase in our community like Gilbert has

I'm not too knowledgeable but be transparent and educating for citizens to help

Even though | love the idea of sustainability and water preservation. | think the companies with
data centers or those that use the majority of the water should pay for the majority of
maintenance/improvement expense. Share the expense based on usage.

N/A

J

I'd like to see even more innovative ideas from city council about water conservation and
require new business development to use rocks, not grass!

Not at the cost of increasing electricity usage, demands, unjustified rate hikes/costs, or
leading to rolling brown-outs and outdated infrastructure to support improvements.

What we are doing is fine. we do not need more $$ wasted in false sustainability hopes.

Where is all the solar? Every store, city building, bus stop etc should be gathering solar
energy. We littler have this resource around us ALL THE TIME, why are we not taking
advantage of it?

| am concerned about water pressure changes I've experienced after the work on Intel water
access. After the construction on the Price Rd corridor My water pressure has reduced
drastically!

Every decision that is made has to be weighed against its benefit to residents. Data centers
provide us nothing. They don't belong here.

Allowing a data center to be built in our area is a direct threat to our water supply and
availability.

We need to make sure we have a sustainable water infrastructure. The technology part should
be left to the private sector.

Encourage cell coverage in FAR south areas of city near Hunt & Gilbert.
Need. To bring energy costs down. Water gas electricity out of site

Water and power are and will continue to be important resources the City leaders must
consider in balance with economic growth. The Al boom is real.
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Q25 How important is it to you for the city to retain control over local
taxation and financial issues (as opposed to other levels of government)?

Answered: 935  Skipped: 544

Not important at all

Somewhat unimportant—__ )

Neutral

Somewhat Important

Very important

VERY SOMEWHAT NEUTRAL SOMEWHAT NOT IMPORTANT TOTAL WEIGHTED
IMPORTANT IMPORTANT UNIMPORTANT AT ALL AVERAGE
62.67% 25.45% 10.48% 0.86% 0.53%
586 238 98 8 5 935 1.51
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Additional Comments

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.
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Additional Feedback

1.

2.

Public Safety (110 responses)

Major Themes Include: Strong support for police, fire, and emergency services
funding; concerns about traffic enforcement, speeding, crime, homelessness,
and safety in parks and downtown areas, particularly as the city grows.

Water Resources & Environment (95 responses)

Major Themes Include: Support for water conservation and long-term
planning; concerns about water availability, rising utility rates, pollution, air
quality, sewage odors, and the impact of high-water-use developments such
as data centers.

Parks & Recreation (120 responses)

Major Themes Include: Desire for upgraded neighborhood parks, additional
shade, splash pads, aquatic facilities, dog parks, and improved maintenance;
concerns that some parks are outdated, unsafe, or losing green space.

Transportation, Streets & Traffic (140 responses)

Major Themes Include: Calls for improved road maintenance, safer
intersections, sidewalks, and bike infrastructure; concerns about prolonged
construction, traffic congestion, speeding, limited public transit options, and
poor project coordination.

Education & Youth Services (60 responses)

Major Themes Include: Strong support for increased funding for public
schools, teacher pay, libraries, childcare, and youth programs; concerns about
funding transparency, spending efficiency, and policy decisions impacting
public education.
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. Local Control & Governance (150 responses)

Major Themes Include: Strong preference for local decision-making and voter
control over taxation; concerns about transparency, accountability,
corruption, and state or federal overreach into city affairs.

. Taxes & Cost of Living (90 responses)

Major Themes Include: Desire to keep taxes and utility rates affordable,
especially for seniors and fixed-income residents; concerns that rising costs,
property taxes, and housing prices are outpacing residents’ ability to pay.

. Housing, Growth & Development (85 responses)

Major Themes Include: Mixed views on growth, with some support for
affordable housing and homelessness services; concerns about
overdevelopment, apartment density, warehouses, traffic impacts, parking
shortages, and strain on water and infrastructure.

. Community Programs & Social Services (55 responses)

Major Themes Include: Support for senior services, neighborhood programs,
libraries, diversity initiatives, and community events; concerns that
discretionary programs should not detract from core city services.

10.Economic Development & Jobs (40 responses)

e Major Themes Include: Interest in attracting innovative, high-paying jobs and

revitalizing commercial areas; concerns that business approvals should be
better aligned with infrastructure capacity and environmental sustainability.
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Q26 Please share any details of why you may have answered how you did
to any of the questions above that would help us understand your
perspective. Also, which focus areas do you feel could use some additional

emphasis or funding and why?

Answered: 304  Skipped: 1,175

# RESPONSES DATE
1 1. neighborhood programs need increased funding (golden neighborhoods and senior centers 1/20/2026 11:33 AM
are especially beneficial) 2. continue two very beneficial info sources: city scope newsletter
and phone directory and six-month event calendar. 3. thanks for the gay pride/rainbow flag
flown downtown.
2 Additional funding for: neighborhood programs, golden neighbors, senior expo, multicultural 1/20/2026 11:25 AM
festival and Juneteenth celebration.
3 | have no idea who decides what on our budget 1/16/2026 8:04 PM
4 Please stop data centers from coming into our area. Big polluters, water users and energy 1/16/2026 7:46 AM
consumers. Please do not raise property taxes further. Please do not raise our water costs like
Gilbert did
5 Chandler needs it independence and not rely on outside goverments 1/16/2026 7:41 AM
6 | don’t want the president to control our city 1/16/2026 7:28 AM
7 State and cities should work together on funding issues 1/15/2026 9:56 PM
8 The local government knows best what is needed. 1/15/2026 8:07 PM
9 Most of the chandler parks are very basic compared to other neighboring cities. Not only are 1/15/2026 7:21 PM
they boring but many of the new/nicer parks are being built without bathrooms. It is insane to
build a major park for kids and not have bathrooms.
10 Lower taxes for seniors 1/15/2026 1:34 PM
11 Children, teenagers, and adults need to be outdoors and enhancing parks with covered shade 1/15/2026 12:24 PM
and additional features is highly desired. Our high temperatures prevent many activities unless
there is coverings over playground areas, and aquatic facilities is a must with our high
temperatures. Also, maintaining roads prevents damage to our vehicles.
12 | like to focus on building a stronger community library which will be basis for all age levels to 1/15/2026 7:26 AM
come together , build knowledge and be a safe space for working individuals
13 Constant eroding of public school funding leads to poor education. Developing a program to 1/15/2026 6:47 AM
attract talent to enhance education in the long run will young families
14 .been living here 30 years and will continue to do so. However | wish the city could do 1/15/2026 5:26 AM
something about short term rentals. | have a new neighbor every weekend.
15 Ability to choose an electric company (currently it is @ monopoly) 1/14/2026 6:40 PM
16 Please try harder to minimize multiple road construction projects in the same area at the same 1/14/2026 5:30 PM
time (e.g. detours related to a road construction project also have lane restrictions).
17 When ive selected neutral as an answer,it's because | simply do not know the answer. 1/14/2026 5:23 PM
18 It's getting harder and harder to afford groceries let alone buying a house. 1/14/2026 9:38 AM
19 Concerned with all the multilevel apts...adds to traffic.. usually not enough parking and seniors 1/14/2026 1:04 AM
need more one story condos or rentals.
20 Please hit more police and fire. Rebuild zip code 85224. It’s forgotten 1/13/2026 7:10 PM
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Tax dollars to fund great childcare and even free preschool please!

what prompted the question about "local taxation" and "financial issues" ... is something new
being considered at the state level? ... now I'm worried.

All parks with walking paths should have poo bags like Tempe has

North Chandler feels less safe than | would like. Also too many empty or deteriorating
commercial buildings.

Bring software companies to Chandler Bring innovative startups to Chandler Like Space
travel,loT, computer vision, Al

Please work on streets and sidewalks in the less affluent neighborhoods.

Our diversity is a strength. This is a fact. If we celebrate that diversity we help people in
minority groups feel more accepted and part of the community. Promote Chandler as the most
diverse cities in the State of Arizona. Reject the politics that divide us. Serve all people. Make
Chandler safe for all people.

| feel that there should be better funding in public education.

Water is going to be an immediate need for Arizona. Police and fire departments are necessary
and important.

Corruption in government is unprecedented. Keep money under local control

No ICE within the city because it's unconstitutional. More good paying jobs. More social
services programs. More than $87 per month in SNAP BENEFITS. Lower utilities. More
assistance for the elderly and handicapped. No presidential yes ' men in Public offices!!!

Rental Tpt was handled much better by Chandler. | know it is gone, but it is an example of
local government doing a better job.

We need to prioritize communities making decisions for themselves rather than others whom it
doesn't directly impact taking charge

I don't know that it needs more funding, but | do think that AlIma School Road has been under
construction for two straight years and Dobson Road too. The worst part is that whether it's
morning, afternoon, or evening there are NO workers and there never seems to be anything
getting done.

Na

Parks are not safe so putting our resources towards them is not productive. My kids can'’t play
there anyway.

The city best understands its people and what things need change and what can stay the
same.

Traffic stops for speeding at Freeway speeds. This out of control. Also, there should be a
noise control. For some reason so many cars and trucks have after market on their vehicles to
make as much noise as possible.

Ray and McClintock for the longest time had construction from 10pm-5am. My neighbor was
on hospice, Dying. And construction people could never show permit. They would just say “call
the non emergency or city of Chandler” and guess what? Non emergency says call the city and
the city says to call non emergency. Unfortunately my neighbor on hospice died during those
construction hours. And no one could even hear his last word. It was very uncomfortable
having to hear loud beeping and construction while someone is going.

I moved here from albuquerque because the homeless crime was getting bad i don't want to
see that here because then the move would have been for nothing

| feel safe here but we always need to support our emergency services. We need good water,
it's our life.

Don't turn into Gilbert charging people for real grass.

We moved from a community in the PNW that did not provide much safety, it is nice to live in
a community that prioritizes that and allows police to do their jobs. | would like to ensure
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safety continues to be a priority. | am very concerned about water usage with more
developments and potential Data centers. We are at a critical juncture and priorities/quality of
life for Chandler residents needs to be preserved.

Some areas I'm just not knowledgeable in and have not had an experience in said area worth
noting, good or bad. I'd really like to see added educational community workshops in the public
safety areas, such as self- defense for women, interesting kids events, Stop the Bleed Trauma
training for communities, etc. As a household with kids, I'd enjoy seriously upgraded parks and
splash pads. Also, more options for elementary age kids in parks and rec. One of my children
is 6 and it was difficult to locate classes she could sign up for simply due to age whereas |
found a variety in other cities for her age.

Keeping up to date on equipment for police/EMS is important and safety

My main concern is the speed of motorists throughout Chandler and the safety issues that
causes. | imagine the City has statistics on the number of motorist accidents throughout
Chandler which is probably higher than the number of traffic violations issued because there
does seem to be a lack of police activity with respect to maintaining safety on the public
streets. a

| used chat gpt to help me look up quick data and rewrite some of my rambling answers. | live
in Chandler but work in tempe in software test. | love my neighborhood and the city is very
nice. | do feel like it is ran well. | just noticed there is a lack of public transportation. The east
west traffic has bottle necks when roads pinch to 2 lanes. | know my area does not have
Google fiber. We have dog parks but the best one is cosmo dog park and that is pretty far from
the house. But everything else we need and want is usually right near by and the city is clean
and serviced. Thank you for asking.

Chandler should stick to the basics of roads, sewers, water, and safety. It is not the city's job
to entertain people via endless festivals or virtue-signal by supporting the cause-of-the-day.

Public transit could definitely use a boost. | understand that valleymetro is a valley wide
program, but increasing support for it would help a lot.

If the US truly is the greatest country, like | believe it is, we shouldn’t have people starving and
homeless. The US needs social services and programs. The US thrived under FDR and his
new deal programs, and it’s time to return to populist policies.

Street safety for pedestrians. Improvement in intersection traffic

| am concerned about the programs that eliminate grass in parks and green spaces in
Chandler. Yes, it saves water, but the grass provides clean air and that to me is more
important. Please don't remove any more grass in Chandler; allow the grass to clean the air.
The air quality has seriously gone downhill over the last 5-10 years. Please reduce burning
activities in the city. This will help reduce the smoke at night which is creating a lot of
pollution. | can't even sleep with my windows open at night anymore - there is too much smoke
outside.

More parks to balance green spase with all the new construction
We are locally controlled city. We don’t need liberal politicians and political ideas in Chandler

We need more proactive Police in the downtown area. Dangerous, drug addicted homeless
people are making it dangerous. Loud cars and parties on top of the parking garages with the
police department right there. Frustrating for locals.

We waste so much water from leaking irrigation systems in subdivisions needs to be enforced.
Unclear of federal government actions and prefer local government to maintain control
I love living here and | want to see Chandler continue to be an amazing place

Please stand up against federal overreach, and please ensure the libraries remain independent
and receive all the funding they need. Thanks for all you do.

Don't behave like Gilbert and their water crisis regarding rate increase.

Funding from city should be used to provide amenities such as parks and recreation,
infrastructure updates and safety. Infrastructure could use more funding.
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Make a great dog park near downtown Chandler near the tumbleweed recreation center.
Provide funding to the fire department to update their equipment, especially those old vehicles
they have.

| feel local spending is likely to have the most direct impact on me and my family.
Community Outreach and social connections
NA

I love the idea of local control because we get to meet the people who are dispensing and
budgeting the tax dollars. They drive our streets and eat our food. That's important to me.

We cannot get out of Windstream onto Pecos Road due to the increased traffic and population.

It is important to have the City of Chandler maintain its control over taxes because they are
the ones that understand the needs of the city. Also, | strongly feel that all Chandler parks
need to continue to be maintained and up kepted. | know they had redone the Sunset park
which we really appreciated. | hope that something can be done about the homeless that hang
around there. Also, thank you to whoever enforeced an update to the sunset library's
bathrooms. They were terrible and | am so happy they are getting a face-lift! We love Chandler
and think it is so beautiful!

| think we have some nice things but would love to focus on maintaining quality of life and
being a nice, safe place to live. Sometimes, there are places that have a lot of fun and culture,
like college towns, but don't feel as safe or quiet, and | would love to stay in the safe/quiet
direction. The cultural initiatives we have are nice and | think they have been working so far,
but I don't know if we need to invest much more in those or "reimagine" parks and the like.
Let's stay in the middle. Chandler is a good, moderate place right now and I'd love it to stay
that way. Nice mix of innovation and basics right now.

Chandler has excellent social services including homeless services. Continued support in
these areas is crucial as essential supports for people with low income (SNAPS, health care,
subsidized housing, homeless services) is being reduced at the Federal level.

Find the salaries for CUSD teachers to improve education quality and teacher involvement.
N/A
I love living in Chandler

Unfortunately, seeing the corruption and the lies on both parties along with the school districts
along with the city council is disgusting at this time... With the amount of people moving in so
quickly into Chandler and finding out how all the funds have not been applied properly, etc. is
very disappointing. | truly hope the future turns around because Chandler used to be such a
wonderful spot for the last 30 years that we have been here

Why did FedEx and Amazon get approved for those huge operation centers in the middle of
residential areas without a pre-construction improvement of the neighborhood
infrastructure...roads and traffic lights. Wasn't a traffic assessment done prior to project
approval? The Queen Creek/Gilbert-AZ Ave, roads area is a total mess with the increased
traffic. Same with approving the private schools...no pre-planning of the detrimental impact of
traffic as the result. Chandler government needs to start to emphasize construction
accountability. Multiple road lanes closed with no work being done, roads torn up, repaired and
torn up again a few months later. Who approves these projects and who is holding them
accountable? Chandler has enough funding...start spending it in a way that makes a
difference. Mow the park grass every other day, spend tens of thousands on useless airport
signs; what's next Somali Day Care Centers?

Good roads

I've been at my house over 30 years and can remember once the full road was paved.
Majestic the streets look better without it looking like strips of patch work as usual.

Streets could use some repaving if done properly and not costly. Not sure why government
agencies seem to get ripped off so much. All them kickbacks do not benefit the citizens at all!

Everything in Chandler is great besides the bulk trash pick up. | have stuff piled up over 2
years now because | have to schedule this crap. And now it is even worse because | have to
give an exact list.
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| don’t understand the amount of overrides for schools. Saw a school sign replaced with the
exact same sign...no upgrades at all. This seemed wasteful when overrides are being asked
for.

None

Would love to see Chandler host Zero Waste Days (like Tempe) and advertise more on
services/facilities available to residents

Seniors are often forgotten in the budget process, but have paid taxes longer in most cases. It
is time to recognize their contribution & provide any services they may need. Rides to
appointments, social services, a senior hotline. Please don't put us in a corner as time passes
quickly & you will become a senior yourself. Treat us like you would like to be treated. Thank
you

| have very little interaction with most of the programs.
There are so many pot holes?! BUT in the freeway so not sure if that's city?
Education always, because the children are the future.

When dealing with city issues, it is important for the city to retain control of the city’s tax
dollars

There is a growing need for increased cricket fields that youth can use and develop the sport.
We only have one field (Snedigar) for entire Chandler and entire Phoenix use at it, across all
ages.

N/a
N/a

Water is a precious resource. | don't understand how we will have enough when we keep
building apartment complexes. We are so concerned about these cement buildings emerging
everywhere and the fact that they will be run down in a decade. Please stop building!

I love chandler and think its a great place to live. | hate datacenters because they are draining
the colorado and making MY BILLs more expensive. They should make their own bills more
expensive and make mine cheaper

Safety of the community as well as financial stability is of great importance

More patrols for speeding especially in communities where people are walking, biking,
crossing. Desparately need a safe place for kids to ride and jump their e-bikes because they
are taking it upon themselves to use neighborhood greenbelts and they are ruining grass.
We've had 2 kids break bones jumping their e-bikes/motorbikes in the last year and that's just
the injuries I'm personally aware of.

I'd like to live in the area til | die. | know and love the area. My friends can't afford the area and
neither can I. Sure, I'll profit from my equity. But we shouldn’t have to just to get by.

| think Arizona focuses on the wrong thing a lot of the time like how education is ranked
extremely low. Chandler puts more towards education and such and it should stay that way.
But something should be done to mitigate the extremely strong sewage smell in the 85286
area code. It's a few times a week and so strong you can't be outside. It's not the cows, it's a
sewage smell specifically.

Schools need more funding. Get rid of the voucher program in Chandler it's a scam for private
school parents to steal our tax dollars. Public school has brought me far in life

Na
na

For where | live in Chandler it's older and the parks show it | feel they need to be revamped.
Even my locate neighbor hood park the benches and tables are not in the best shape

I didn’t know which box | could use for a comment about the following. | strongly approve of
the City Council’s vote to deny acceptance of a new server farm to be built in Chandler. | felt
they were really looking after the residents instead of the almighty dollar. Kudos!
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N/A
Each city knows their priorities and should be maintained at the city level
Safety very important.

| was attacked and strangled in a Chandler park on December 27 th. There are not enough
lights and there are no cameras. It is sad that we have to rely on ring cameras from neighbors.
Cameras are inexpensive and add so much safety

Accountability, resource allocation and management should be a local function
Safety of residents

Water in Arizona and general is much harsher than my home state of Illinois. Anything that can
be done to soften it would be greatly appreciated

Local government will always make a better decision because the people can hold them to
account more easily

My family likes to bike ride. Riding in bike lanes these days are unsafe as drivers are so
distracted. Wed live bike paths these days we can ride year round. Check out what the city of
bentonville, Arkansas created for the community bike paths.

Safety is most important as it seems like the other topics listed look like they are in pretty
good shape. | would also like more resources for individuals who are homeless to keep them
off the streets, better their lives, and keep our city looking beautiful.

None
Working and raising my family in Chandler. Best decision was to move here.

Chandler is a great City! Keeping control of resources at the local level is the best way to keep
our citizens engaged and representatives accountable. | like this survey!

Streets are necessary and water is necessary

You used $32mil or whatever it was to build the tumbleweed ball fields. But then you didn’t
even use artificial turf? What a waste. Furthermore, the fields are never usable because a
small organization has full time lock on them? Why can'’t | book them to use for my teams?
Why doesn’'t East Valley Baseball, which has a much more active and large group, have
access to them? Pima and espee are ghetto, inadequate for youth baseball, and in poor
condition. Those fields need to get their infield (or whole field) redone with turf as well. But
regardless, the tumbleweed fields are such a waste of $32mil the way you guys have them
blocked for use outside the softball.

Better transit options

| hate taxes, | work 80 hours and you rob me 40 of them. On top of that you tax me on
everything | buy, | hate you

No
Water utilities police and fire are top priority

The city must try to remain as independent from Phoenix as possible. Focus should be on
affordable housing for single family homes. Overall, the city does a great job.

Please stop adding more apartments or multi-units in the remaining land we have. Add more
commercial properties for restaurants or bigger residential options.

More funding in conserving water, reducing environmental impact, and cooling the city to
preserve life for future generations not to run out of water and be pushed out of the city due to
rising temperatures

Several parks (including Ryan Park) are outdated and needing to be improved so children of all
ages can enjoy them. Chandler has amazing parks (like Tumbleweed) and with a bit of
improvements in neighborhood parks the city can modernize the appeal to more children and
attract more younger families.

The city should invest in an event center where weddings and other events could be held.

143

1/2/2026 4:57 PM
1/2/2026 3:51 PM
1/2/2026 12:40 PM
1/2/2026 12:05 PM

1/2/2026 6:42 AM
1/2/2026 2:54 AM
1/2/2026 2:04 AM

1/1/2026 9:32 PM

1/1/2026 7:59 PM

1/1/2026 7:23 PM

1/1/2026 4:26 PM
1/1/2026 3:00 PM
1/1/2026 2:30 PM

1/1/2026 2:04 PM
1/1/2026 11:47 AM

1/1/2026 9:11 AM
12/31/2025 5:27 PM

12/31/2025 3:10 PM
12/31/2025 1:54 PM
12/31/2025 1:38 PM

12/31/2025 8:56 AM

12/31/2025 7:18 AM

12/31/2025 7:15 AM

12/30/2025 9:12 PM



126

127

128
129

130

131
132
133

134
135
136
137
138
139
140

141

142
143
144
145

146

147

148
149

150

FY 2026-27 City of Chandler Resident Budget Survey
| think the city does a good job with local taxation and finances. | think the local sales tax is
very reasonable and affordable.

From Alma school to Warner to Dobson, the city of Chandler has decided to take away all the
grass and replace it with gray ugly rocks with no bike paths or walking paths just gray rocks.
Looks like a communist took over Chandler.

The legislature is typically more fiscally conservative than local Govts.

Chandler needs to decide best use of funds for fire/police. A big strength for Chandler is
multiple parks and aquatic centers.

Chandler needs to be thoughtful with what it brings in for employment and how it uses its
resources especially the few remaining parcels we have left. An error on that will cost us years
to fix - and the damages done environmentally, economically, and to our residents will be hard
to fix. Don't make us into an LA suburb, we have an opportunity to beautify the city and make
residents proud to live here instead of a transient place that doesn't have (currently) the water
rate issues Gilbert has

Na
No

Having clean accessible cost affordable water sewage trash are important. Some cities this is
not as good as Chandler.

Because the local residence should see where their local taxrs are being used for their benefit
Education needs additional funding

Providing Bulk Trash Pickup Service on a monthly basis

Bring more free events to downtown Chandler. Also, keep the small business strong in our city.
Taxes keep going up, but my senior SS check does not go up as much as taxes do :(

NA

Depends. If you raise them, no give it to someone else. Look at Gilbert. | left it for a better run
group.

Hi! I'm a stay-at-home mom that has lived in Chandler for over 10 years. Chandler is lacking
bigger/upgraded parks compared to Gilbert, East Mesa, Queen Creek and San Tan valley. A

little upgrading could go a long way (tumbleweed playground equipment). Thank you and Happy
New Year!

Given our current president's disregard for the constitution | want to be locally more insulated
Expand low cost transportation options for students and seniors. Keep utilities affordable.
Less waste

Critical to maintain basic infrastructure first. Supporting nonprofits good way to leverage funds
and provide services

Maintain quality of life and living in Chandler. My focus on Public safety, affordable housing
and services for unhoused and low/moderate income, employment readiness and accessibility
to services to residents//end//.

We live in a beautiful safe city, but we do need takeaways to walk and plans to ensure that our
community stay safe. Also offer more volunteer opportunities to get people out into the com
community even more. Chandler is a top-notch city, but there’s even more opportunities for the
city to grow and scale safely.

Make it a more active community with family friendly events and locally grown foods.

As a long-time small business owner and non-profit operator out of Chandler, it is critical | can
run things how | need with minimal disruption by any layer of government, especially the local
one. We should fund more libraries because they are critical to local communities beyond
merely loaning books. Their local social programs help the community in many ways.

Keep Chandler safe, conservative and clean and it will pay dividends long term
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Small government and people deciding how their city functions is great!
Na
Upgrade the police training for dealing with homeless and mentally ill people.

| think local government isn’t watched closely enough and we are being property taxed to
death.

The voters need to maintain control of how are tax dollars are allocated. In November the
voters decided they wanted to continue the high standards for our children and voted to keep
funding schools.

A side note: CUSD uses zero tolerance policy with students. This is completely unacceptable
and studies show how harmful it is to our students. Even CPS agrees the zero tolerance
policies harm our children's academic progress. The dean at Chandler HS and Dan Serrano
both had no care at all about this. Also, there is no detailed list of offenses and punishments.
This needs to be corrected ASAP. A punishment cannot be listed as 1 day in school
suspension to expulsion, that is too broad and Dan and the dean couldn't explain how certain
punishments are decided, nor explain who decided them. Completely unacceptable.

There needs to be oversight of tax dollars on all levels. No one entity should have total control.
| want to be able to bike to work from Willis Road to Chandler Heights on Arizona Avenue.

The Council knows who lives here and what types of income people have so they are better
able to determine what taxes to ask for while not over taxing residents.

Maybe practice eminent domain for the various vacant lots that have been so for decades

With the drugs and crime increasing...the police department should be the first focused. They
should have all the equipment needed.

Chandler residence should determine their tax rates and where it goes, not the county or state.
The smaller level of government, the better.

Of like to see a mandatory minion lot size so a to not over build and fewer apartments being
approved, especially low income or subsidized housing

Live in area where flooding occurs regularly and impacts driving, parking and safety. Local
neighborhood parks (as they are convenient and commonly used) - they need more
consideration funding not just bigger parks in Chandler.

Again stop all the wasteful spending and projects a small % of residents use. You are catering
to very small special interest groups and not the majority of residents. Seniors dont use as
much as families and they should get a reduced rate on usage of trash etc

| absolutely despise how the state recently passed legislation that mandated all cities in AZ to
comply with their new law (with no apparent discussion or inclusion) while simultaneously
undoing Chandler's own efforts to preserve It's valuable history. | want to be able to trust this
city's water system, and no amount of PR is going to make that happen without the ability for
residents to actually test their own water at the kitchen sink! FYI, the Home Depot kit
apparently says my water really stinks! Not only is water availability crucial, but the ability to
drink it safely even more so! Perhaps this is asking too much, but you asked!! :)

Most job opportunities are outside of Chandler.
Local government has better understanding of local needs and wants

Don't do the Chan the residents what Gilbert did to theirs with the water bills. It's absolutely
appalling and ridiculous.

| think parks need to be maintained and updated to keep things feeling renewed and safe and
attracting families and community which has the positive domino affect on things. Water is ver
important, enough said.

Maintaining water is crucial, and this is the desert so water needs to be a top priority

N/a
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Local experience local connection local investment

Safe water is critical as is keeping our community safe, but if | could pick a third, | would pick
the parks enhancement.

Having grown up in Chandler and noticed how many of us are middle class or below income
pretty live in decent area where everything is accessible expect for job opportunities that pay
well to afford a living. Great place to open a business since chandler is small but growing,
there is just too much of the same things just given a different name. Jobs pay too little but
are picky about who they hire. To many hiring signs probably something deeper than Chandler
can handle.

We bought our house in 85226 specifically to be close to work so we could bike to work. Both
my husband and | have gotten hit (low speed) by cars who are not laying attention while we are
in the bike lane. | don’t ride anymore to work because | am scared. People blame low biker
counts as justification to continue car focused infrastructure but people don't bike because it is
unsafe to do so.

airports are important economic drivers. You are doing well supporting them. The feds provide
95% of improvement funds if you need $

I don't know enough about the details to give an opinion which is why | said neutral.
The choices they make on build out- land uses- seem to be in our best interest

| love Chandler! We're seeing a growing unsheltered population in the area, which raises
concerns about public safety and the need for additional support services. | would like to see
that addressed.

I would say Police and Fire Safety and better senior things to do
Additional fundind for police and fire to ensure our city stays safe

| would love to see Chandler set itself apart from the other valley cities by continuing to offer
diverse business opportunities, beautiful parks, and, in the future, transitioning to create a
more sustainable desert city with various water programs (using Tucson as inspiration). We
could make Chandler a special town. Currently, Chandler has a relatively bland perception
compared to its surrounding cities. We could make Chandler something truly special by
implementing a more sustainable and environmentally friendly approach to city development.

| feel like they could be improvement in Allys. There are some alley that are very very dirty.
There’s alleys that just have a lot of dirt potholes in them and can’t be drove in on. | feel like
there’s needs to be more park upgrades. Some parks are just out of date they need more
things to play on they also need more water fountains in Arizona. It is so hot to where kids
forget their water bottles or finish their water bottles and there’s nowhere to get water.

No comment

Chandler has been a decent place to live these past 40 years, some overcrowding and traffic
are noticeable, light rail should be expanded to Chandler, | would use it for airport access,
understandably it's expensive but public transportation is needed to relieve traffic issues. I've
traveled extensible in Europe and Asia, public transportation is excellent hardly a need for
cars.

My top two would be Police equipping and updated facilities is vital to maintaining security.
Water is vital to sustaining life. The others need to be maintained. But fall below the above two
as a priory.

The raw food tax is immoral. Chandler is an affluent area, however, there are low income
families as well. Chandler should repeal this tax because Mesa and Phoenix is able to function
without it.

The city is becoming ghetto. Please do more to enforce laws and provide safety and security.
Being taxed is un constitutional!

If our city does a good job, we don’t want the state government to waste it.

Don't feel safe at parks at night. Fireworks all the time not just at holidays. Too many fireworks

are illegal and nothing is done to stop the noise and pollution
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Flatter decision making produces more precise results
Make it more affordable to potentially be a home buyer in Chandler

Chandler should be controlling it's own destiny and nor be reliant on another body trying to
influence how the city should be run. There are to many layers in government as it is.

Federal laws and statues are becoming overwhelming and we feel a loss of control. Local
government feels much more approachable and accessible, and a place where we can have a
real impact. It's important to retain our autonomy in our community.

Police and Fire are overfunded Schools are underfunded There's no way to get around without
a car. The streets are very unsafe to ride on with heavy traffic. No interconnectivity to ride a
bike through neighborhoods. No shuttle transportation options like tempe orbit. Its very hard to
get around in Chandler.

| have a daughter and she rarely gets to see much nature or do outside activities. This should
be a top priority. Sitting indoors because of bad weather is bad for kids and adults. More
nature, gardens, water parks, activities ourdoors. Use good covers and you can do almost
anything outdoors.

Most of the questions | don’t have enough information to give a good answer. Most are just
going based on limited knowledge. Maybe funding should go into letting the community know
what'’s available. If | didn’t go to tumbleweed for hoa meetings | wouldn’t know there was a
renovation.

Keeping things local ensures locally thought about improvements.

AZ oversight of county (centralization) and cities is a good fiscal policy for AZ as a whole. |
believe cities have sufficient control over taxation and budgeting.

Local leaders know what is going on

You need an easier way to report property violations. Some of us may not live in an area but
see things that need to be done.

| recently moved to Chandler from out of state and have enjoyed my time living my here. The
community commodities are available and promoted well. Safety continues to top of mind for
me as | am a single person living alone. | have been very happy with the law enforcement
presence in the community and overall feel very safe.

I've live here 56 years and it is sad to see what Chandler has become. The traffic, the
development, the crime. What happen to the Chuck Wagon festival? Why did Chandler
Fashion Mall remove The Pledge Of Allegiance from the food court and put a Welcome sign in
foreign languages? So unAmerican to me, so woke.

Se necesitan mas parque Se necesita mas ayuda y centros de entretenimiento a la gente de
la 3ra. Edad.

It should be local to address specific local needs

Water is always a concern. Please be better than Gilbert.
None

none

My neighborhood needs street repairs and has been overlooked My park has had several trees
cut down and not replaced

The most important being bus service and or redefining the way neighborhoods work since
chandler is extremely car centric.

Parks and rec. There used to be NOT enough for kids do do and an increase in Splash Pads,
extension areas for play at Tumbleweed or disc golf or semi permanent corn hole areas like
city of Tempe has could vastly improve areas for kids and teens.

Downtown is getting more interesting, but needs more things to engage people other than going
out to dinner and going home, or just bar hopping. Other cities have more cute shops, small
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museums or art stores, quilt shops, etc that invite people to stay awhile.
Local autonomy is important. These decisions should firmly lie with the city and its citizens.

| feel like the survey covered a bunch of good questions and that Chandler needs to continue
to support and build its infrastructure. We need police, fire, and water services.

School teachers need better pay. Stop b paying millions to the PhD types.

Live near Galveston Elementary, auto noise, excess speeding and traffic are causing me to
look for new place to live.

I'd love to see more investment in the north Chandler area. Overall it's a great city, and where
we are seems safe and well maintained but | think more could be done to revitalize some
areas, maybe by attracting businesses and encouraging small business owners etc to fill
commercial vacancies. And keep Chandler from looking run down through code enforcement

Chandler best east valley city. Repave the streets they are crumbing. Senate street @311
soon be a gravel road.

Im concerned about water safety due to these tech companies near me. Intel. Radon leaks?
Microwaves? Stuff like that. Now we have these huge enormous electric poles all down Riggs
road (behind sun lakes), and cell towers everywhere surrounding us. My coverage is dropped
here every 20 seconds. | can hear a high pitch noise in my home now from the traffic on Riggs
and Arizona. They go too fast! And heavy trucks going to fast! Its dangerous and loud. Put in
more lights around this area to slow traffic up, perhaps. Riggs and Alma School is terrifying. |
dare you to go stand on the corner there for 3 lights cycles from 6 am to 6 pm and tell me you
feel safe. We're in a senior community and being forgotten about - or taken advantage of.
Thank you for your time and consideration. And for asking these questions of the community.

Road quality varies by neighborhood. Need to ensure equal distribution of rod projects so that
we do not continue to spend more where less people live.

Taxation without representation is what started this country. Big government should not have
control over taxation as they no longer represent us, the People. Local governments have a
closet tie to the community and their careers depend more on our support.

NA

Local control is best. Diverse residents require diverse solutions. We are lucky to have strong
leaders at the city level that make living in chandler easy and enjoyable. Thank you.

I'm married and we are actively family planning. My mom lives with us so | want to have this
city be a place where we can all thrive. It's important to me that we don’t get cabin fever during
the hot months (since we don't have a pool). | want us to be more active via walking to
businesses instead of driving, | think it's really important to provide a safe and enjoyable side
walk experience (a side walk that’s larger than normal, has greeneries, shades, etc.) whether
that's in neighborhoods or business parks. | think business parks needs to account for

sidewalks going down their parking lot so people don’t wander just anywhere and get in the way

of cars. | just feel very passionately about providing good sidewalks.

When a city loses control of taxation to county or state, revenues get moved to other
communities.

Remodel the downtown area, using wasteful parking areas with recreation areas, use parking
garage spaces more. Make more areas & parks attractive to kids. More public transportation
available, expand Flex program to cover more areas.

Please stop with all the warehouses.

This city should be steadfast and remain autonomous, especially when under threat from
illegal invasions of privacy and kidnappings carried out by the federal government against our
Latin population.

With rising costs that effect all of us the city needs to keep it under control and not make
stupid decisions for all of us! Mayor Hartke keeps this under control, thank you!

| completely disagree with the bike lanes that are being out in on Frye Rd. The bike lanes are
wider than the car lanes. This Road is used by City buses, school buses, Commercial semis,
Fire trucks, Ambulances and the restrictions of turning lanes into neighborhoods will cause
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major backups. | feel this is money wasted and very disappointed the city approved of this big
budget plan.

I live on N Bullmoose Drive between Warner and Knox. It is a 25 mile an hour street. We
constantly have speeding way over 40 miles an hour. It's not a safe street to cross and | have
to cross it to get my mail. | have lived there over 30 years. | have expressed my concerns as
has several neighbors it falls on deaf ears. We were even told no speed humps. Plus the city
makes it impossible to with making 80 to 90 percent names of owners 2 blocks off of
Bullmoose when so many homes are rentals. It's a joke.

N/A

We need a DOGE level audit, as it seems to me our budget has become grossly inflated, but
still the city asked for bonds? The nerve. We need lower taxes. Taxpayers are having to
tighten budgets but the city just keeps increasing budgets and spending. It's wrong on so
many levels.

Hi, this is Kate Mohler. | love living in Chandler and have for 20 years. | personally feel safe
and well-served in my area (north Chandler), but | get too many alerts regarding violent crimes
near me. | don't think we should allow panhandling; instead, give us opportunities to volunteer
and help these people. Bringing the community together is so important right now. Thank you
for all you do. I plan to live in Chandler for a long time!

If kids are riding their bicycles at the skate park, they get in trouble- there is a professional
race park located in chandler. For kids just trying to start off with bicycles- a safe area for them
to ride without being ran off.

We live off Frye and McQueen. The bike work on Frye is a giant waste of taxpayer money.
Cars can no longer turn on red. | don't disagree that encouraging bikes is good, but at the cost

have been massively simplified

My focus is on the level of law enforcement in the city. | don’t necessarily blame the police; |
blame the city council and the budgeting process. | believe there has been a lack of funding to
increase the number of officers’ and provide all of the tools needed to protect the people living
and driving through Chandler. The city has grown but the police support has not kept up with
the growth. To me, it is evident driving on any street in the city. There appears to be very
limited traffic control, mainly regarding red light runners, speeding and aggressive drivers.
Bottom line, people know they can drive anyway the want, because the police are not around.
Not blaming the the police blaming the lack of funds make Chandler safer.

We pay our share of state taxes but city tax must be controlled and used in our community.

Being a life long native of the Valley for 65+ years, | applaud the city of Chandler planners for
laying out such a nice City. Much better than Phoenix and much better than Queen Creek.
Queen Creek is a mess. Their egress and ingress into businesses is horrible. They crammed
too much in their space and it feels like that.

Number one priority should be paying teachers more. No one wants to move into a poor school
district. Need education to support new industries moving in.

Many sidewalks have been improperly fitted for the handicapped. Those bumps installed do
not make them safe and are also very hard to rinde on. Please think of something different to
replace them. Also for streets, asphalt repair is needed on smaller streets, like N Ponderosa
Av.

They're very few places you can ride a bike. It's incredibly dangerous north of Ocotillo on
Lindsey where it goes down to one lane each. After 10 or 11 years of living here it looks like
you're finally doing something about it. There aren’t a bunch of routes or safe places you can
ride a bike in the southeast part of the city near Lindsey. Plus there’s now a freeway. It's
incredibly congested. It's just not safe. It seems that Chandler relies on HOA's and
development for bike transportation. There’s no link between Chandler and Gilbert and that’s
also too dangerous to ride along Ocaotillo towards Val Vista.

| like that tax propositions appear on the ballot allowing voters a say in what gets extended and
what doesn't

1. The newer street lights are harsh and actually create dark zones that are ridiculously
challenging to see into and beyond when driving and also when out walking our German
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Shepherds at night. It's much more difficult to see if people are walking dogs toward us in time
to not surprise the dogs will unexpected strange dog encounters. This feels less safe!

Chandler Blvd is in terrible condition in my zip code. Too many multi story apartment
complexes are being approved for development, causing extreme traffic increases in my area
and ugly environment.

I'm not sure what area this would fall under, but more "safety technology" in our parking
garages here in Downtown Chandler should be a priority to aid in deterring any nefarious/illegal
activities taking place.

City needs to maintain and enforce landscaping standards along roadways and islands. It
really sucks to see street landscaping start out nice and then within 10 years most of the
original landscaping is gone.

Water preservation is important for the state of Arizona. We need cleaner water. Also, city
parks in my neighborhood have the space to do so much more for the community and can be
improved.

If the potholes can be fixed around Chandler.

My answers reflect both the progress I've noticed and the areas where | believe the City can
continue to grow. Chandler has done well with community safety, neighborhood upkeep, and
quality of life initiatives. Looking ahead, | think additional emphasis and funding could be
placed on mobility improvements, street, sidewalk, and traffic maintenance, and technology
upgrades that make city services more efficient. Continued investment in parks, landscaping,
and sustainability efforts would also support long-term community well being.

Trash and litter around the entire City of Chandler needs to be addressed (cleaned up),
especially along the major roads.

Chandler has always done a great job in being fiscally responsible and keeping our taxes low
for the services we offer. I'd like to see us keep our low tax rates compared to other cities.

Its important chandler makes sure it is funded. | want my money to go to the wellness of
people including education, transit, and options other than police.

NA

Chandler has an efficient government structure - don’t want to turn into Scottsdale
vehicles travel too fast in neighborhoods. parks are horrible in regards to weeds vs grass
| do not know a lot about the enter workings of the city

Roads are getting noticeably bad all over city. A lot of medians/sides along thoroughfares are
looking rough, as are some parks.

Lack of trust of officials holds back 100 of their control
No comment

The older neighborhoods look bad,but also are not in code,please fund more code enforcement
officers,also lot of older people live around McQueen and Riggs rd and in sun lakes and riggs
rd all the way to gilbert rd,we need Flex down here,cause older people may not drive anymore
and we would like options to not be on the roads anymore,thank you

Old Public parks need some remodelling and have new play structures for kids

As the population grows, we need to maintain water. And it's imperative to have a strong police
and fire department.

Small, neighborhood park need upgrades to add more pickleball courts, replace crappy
basketball hoops, and more lighting. Taxes need to stay local so it goes to us.

The way the streets are maintained not just the asphalt but the plants and trees on the roads
show pride in the city. This also includes keeping the parks green with healthy trees and
landscaping, clean and maintained equipment, quickly cleaning up graffiti and fixing damage is
a must. Chandler must continue to keep our water system running well and be water wise while
still have shaded streets and green areas. Chandler was ahead of its time making a reclaimed
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water system before other cities its time to look ahead on how the city can continue the legacy
in a modern and efficient way.

I'd love to see fewer cars on the road, leaving home for work should be an option not a
requirement. Some of my biggest concerns are the apartments going in across the area that
have minimal parking and few internal recreation areas. How are these new dense areas going
to handle rush hour. What is the city doing to meter lights to encourage fuel economy? If you
go 55+mph you get a red light. If you go 45 mph, you watch the light turn green ahead of you
and get to the intersection just in time stop for the next cycle. Idling and acceleration are
wasteful. Chandler is bougie, we ought to be able to do better on all fronts.

| disagree with the policies our Govenor and State legislature are imposing on the our city. Our
elected leadres as chosen by our residents are more in tune with the city's needs and what
policies ate best for our city that is nearing build out.

Important - as long as it's FAIR, SMALL & EQUAL. No self-serving, not approved, not
effective increased. Just look next door at the clown-car show that Gilbert has become.

The people that are in charge are not considering how to save money and find value in city
services.

I'd like to see household chemical waste disposal follow the Tempe model where you can drop
it off any Saturday at the fire station. | have years worth of chemicals sitting in my side yard
because scheduling a drop off is annoying.

| would prefer that people that live in Chandler be the ones that oversee taxation and where
those taxes are utilized best.

Chandler is a great city to live in. My biggest disappointment is that the quality of life has
degraded due to overcrowding and congested streets with all the apartment complexes having
been built.

Economic Development needs more funding to bring businesses to North Chandler. We don't
need another furniture store. But, how about an indoor dog park or an arts and craft vending
weekends throughout the year. The police need more drones and more visibility to combat the
growing problem of people on their phones. Love the marketing that the library is doing!

| would like to see more pools available and hours of operation increased for lap swimming.

When asking for funding, provide ballot choices of how much to spend doing it. We are over
paying for what we get.

Very busy traffic on Hartford Rd and Germann Rd, especially during rush hours. | saw cars
cars dangerously crossing onto Germann Rd many times.

Simple neighborhood observations.

Chandler knows what Chandler needs better than an outside entity that may have their own
agenda that does not align with Chandler and its residence.

Finacial transparency could improve. Reporting that the city is doing better financially than it is
really doing makes people lose trust in the leadership.

Stronger emphasis on traffic enforcement for police, in particular speeding. It has gotten out of
control with people doing over 10 mph over the speed limit.

Water conservation is such a vital task for us living in the desert climate. The city should give
more incentives to people who choose to save water and energy so that more people are
willing to do so.

Aquatic facilities are getting old and need maintenance. The longer we wait to improve the
more it will cost. Compared to other cities, pools are dated and can be a premium facilities for
our children.

Local government is the most important form of government. We want our city to remain
among the best in Arizona. Your decisions impact the residents and we need you to think of us
FIRST! The residents & employees of Chandler should be your focus, not the state or federal
government or businesses and corporations.

Less programs means less taxes. Let people pay as they go. Also get east valley out of
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maricopa county so we aren't under their control.

| would like to see parks like Dessert Beeeze taken care of better. Sidewalks and failing. The
upkeep seems a little lax. | am sure smaller parks in the area are all the same state.

Again, | do not want certain areas to be rezoned to include large housing areas. | think pit city
is already congested and that is going to make it worse

Affordable housing! Our city needs to help ensure that ALL residents are housed. Our growing
numbers of unhoused seniors and veterans is inexcusable.

My family has 3 generations living in Chandler. | want to see it continue to thrive to support all
of us from education to safety to community involvement so we feel a part of a vibrant safe
and healthy city.

| think we need more regulation around short term rentals and private investors in the housing
market. We can have the jobs but if people can't afford housing, they can’t stay in the
community. Creating our homeless crisis and how can people go to work if they don’'t have a
place to rest and sleep? It creates a cycle.

N/A

Given the atmosphere in this country, parents have to understand dangerous to their children,
and it would be good to see that information given when needed an easy to obtain for parents.
Also elderly help when needed. When it becomes hard to maintain yourself and your property it
may only take a little help and having younger people and older people in her act has been
found to be enhancing both age groups tremendously.

The current US government is unstable and ruled by a pedophile. | definitely want the city to
retain control over these issues.

Some of the streets like Lindsey south of the construction are rotting away. Police and fire
super important Ana parks need some facelifts with covers from sun.

Residents first. Chandler has a high quality of life. We have a draw for upper middle class
families who don't want to live in scottsdale. Cheap housing draws crime. Keep the status.
Chandler isn't for everyone and that's OK.

The city does a poor job managing the tax payers money. There is no accountability, where is
my money being spent? Why the constant utility increases with no notice?

The city knows best how to spend taxpayer dollars. Tired of the state telling us what to do. We
also need to make sure council knows that it's not their money but belongs to the taxpayers
and they need to make sure they are doing what is right for our citizens and not themselves.

n/a
Taxes are way too high. Senior citizens shouldn’t have their taxes go up

My view is that National government is not focused on Chandler, State a little more, the real
focus on Chandler is the local governement. We need to protect our control over our budgets
and spending.
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