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Chapter 5 - Level of Service and Mapping

LEVEL OF SERVICE STANDARDS - CURRENT
Level of Service (LOS) standards are guidelines that defi ne service areas based on population that support 
investment decisions related to parks, facilities, and amenities. LOS standards can and will change over time; 
as the population increases, the need to acquire additional land and develop parks also increases as will the 
costs to do so. 

The consultant team evaluated LOS standards using a combination of local, regional, and national resources, 
including: 

◢ General Plan 2016 Policy Document; Parks and Recreation Element

◢ National Recreation and Park Association (NRPA) guidelines

◢ Recreation activity participation rates for the U.S. and the City as reported by the SFIA 2020 Study of 
Sports and ESRI

◢ Community and stakeholder input and general observations. This information allowed standards to be 
customized to the Chandler Parks system

These resources provide LOS guidelines based on population to inform and support investment decisions 
related to parks, facilities and amenities. When coupled with local input on the needs of the Chandler 
community, these standards help to identify park and facility/amenity gaps and surpluses. The fi ndings of the 
LOS standards analysis are summarized below:

◢ Chandler currently provides a total LOS, including Homeowner Association neighborhood parks of 8.22 
acres of developed parks per 1,000 residents based on the City’s current population. The City of 
Chandler provides approximately 65% of the total acreage.

◢ In order to create a realistic and fi scally sustainable parks system, it is recommended that the future level 
of service standard for developed parks be 8.5 acres per 1,000 population. 
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◢ With the recommended level of service to 8.5 acres per 1,000 population, the City will need to add a 
total of 409 developed park acres to the system by 2035 to keep up with the projected population 
growth. Additional park acreage is needed in every park classifi cation, except special use parks.

◢ The City currently meets 2035 standards for fi ve amenities: basketball courts, sand/grass volleyball courts, 
playgrounds, ramadas and golf courses.

◢ The City is defi cient in meeting standards in several amenities, most notably: Athletic fi elds (multi-purpose, 
diamond, cricket), pickleball and tennis courts.

� To meet athletic fi eld needs, the City should consider the development of a regional park.

Based on a thorough review of the parks system and public input, it is recommended that the City pursue 
further development of specifi c parks and recreation amenities that meet the needs listed in the High Priority 
Program and Facility Rankings and address the gaps per park type to increase the current level of service 
standard for the projected population in 2035. Further park acreage and amenity needs will be required beyond 
2035 as the City reaches it’s build-out population.

The table on the previous page details the current and recommended LOS for the Chandler Parks  system.

LEVEL OF SERVICE STANDARDS - 
FUTURE

As the City develops over the next decade, a number of 
future developed parks or strategic changes to parks have 
been identifi ed. In working with the Community Services 
Department, these future and strategic changes to parks 
are summarized to the right:

The table identifi es an additional 159.27 acres that, when 
developed, will be added to the City’s parks system. Future 
parks include Lantana, Homestead North, and Mesquite 
Grove. The development of a new Regional Park is also 
recommended.

PLANNED FUTURE PARKS IMPACT ON LEVEL OF SERVICE NEEDS 
To understand the impact that the future parks will have on the City’s ability to meet the LOS standard needs 
shown on the previous table, a comparative  LOS table was developed as shown below.

Recreation Component

STRATEGIC 
CHANGES TO 

EXISTING 
PARKS

FUTURE 
PLANNED 

PARKLAND 
DEVELOPMENT 

PARKS AND SPECIAL USE FACILITIES
NEIGHBORHOOD PARKS 7.60                  
COMMUNITY PARKS 53.27                 
REGIONAL PARKS 235.00               98.40                 
SPECIAL USE PARKS (235.00)              

Total -                159.27           
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The development of the future parks has an impact on four park classification categories and is summarized as 
follows:

◢ Neighborhood Parks: The development of 7 neighborhood park acres will reduce the City’s 
neighborhood park acreage needs in 2035 by 35% — from 20 acres needed to 13 acres needed. 

◢ Community Parks: The development of 53.27 acres of future community parks will fully satisfy the City’s 
2035 community park acreage needs.

◢ Regional Parks: The development of 333.4 acres of future regional parks will fully satisfy the City’s 2035 
regional park acreage needs.

TECHNICAL NEEDS ANALYSIS KEY FINDINGS

SERVICE AREA EQUITY MAPPING – CURRENT INVENTORY
The Chandler Parks system has evolved over time and distribution of sites and facilities throughout the 
community is reflected in the current site locations. 

To further illustrate the distribution of current park types and amenities in the City, an equity-mapping analysis 
was conducted to show the service areas and the gaps in service of the current inventory of park types and 
amenities based on the recommended LOS standard. The recommended standard established per 1,000 
residents per acre of park type or number of residents per type of amenity are also indicated in the map title. 

The service area is calculated by the quantity of inventory of each site extended in a uniform radius until the 
population served by the recommended standard is reached. Shaded areas indicate the extent of the service 
area based on recommended inventories; unshaded areas indicate locations that would remain outside of the 
standard service area for each park type or park asset. Unshaded areas are not always the most appropriate 
location for future parks or park assets. They only represent areas that might be more thoroughly reviewed for 
potential additional facilities. 

Although there are occasions when the service area may extend beyond the City’s borders, only Chandler’s 
population was utilized for calculating service area standards in this analysis.

Community-wide maps of existing park types or classifications identified in this Master Plan, as well as the 
major park amenities, are provided in the pages that follow. The maps on the following pages identify existing 
and future (where possible):

◢ Neighborhood parks 

◢ Community parks 

◢ Regional parks 

◢ Special use parks

◢ Baseball fields (lighted) 

◢ Multi-use fields (lighted) 

◢ Softball fields (lighted) 

◢ Cricket fields

◢ Basketball courts (lighted) 

◢ Pickleball courts

◢ Tennis courts (lighted) 

◢ Volleyball courts (sand/grass) 

◢ Dog parks

◢ Playgrounds 

◢ Ramadas

◢ Disc golf courses 

◢ Bike parks/skate parks/pump tracks
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NEIGHBORHOOD PARKS

WEST

NORTH

SOUTHEAST

SOUTHWEST

Amberwood
Park

Apache Park

Arbuckle Park

Armstrong
Park

Blue Heron
Park

Boys & Girls Club

Brooks
Crossing

Centennial
Park

Chuckwalla
Park

Citrus Vista

Crossbow Park

Desert
Oasis Park

Dobson Park

East Mini Park

Fox Crossing
Park

Gazelle
Meadows

Harmony Hollow Park

Elgin Park

Harter
Park

Homestead
South Park

Hoopes Park

Jackrabbit
Park

La Paloma
Park

Los Altos
Park

Los Arboles
Park

Maggio
Ranch Park

Meadowbrook
Park

Mountain
View Park

Navarrete
Park

Park Manors
Park

Pecos
Ranch Park

Pequeno Park

Pine Shadows Park

Pinelake Park

Price Park

Provinces
Park

Pueblo
Alto Park

Quail
Haven Park

Roadrunner
ParkRyan Park

San Marcos
Park

San Tan Park

Shawnee Park

Stonegate
Park

Summit
Point Park

Sundance Park
Sunset Park

Tibshraeny
Family Park

Valencia Park

Windmills
West Park

Winn Park
Homestead

North

Sources: Esri, HERE, Garmin, USGS, Intermap, INCREMENT P, NRCan, Esri
Japan, METI, Esri China (Hong Kong), Esri Korea, Esri (Thailand), NGCC, ©
OpenStreetMap contributors, and the GIS User Community

Chandler, Arizona
Parks and Recreation

Equity Maps

Local Road

Major Road

Highway

Park Zone Boundaries

Chandler City Boundary

Recommended Standard of
Neighborhood Parks

3.5 Acres per 1,000 People

0 1 2
Miles

´

Owner

Chandler

Future

HOA

Owner

Chandler

Future

HOA
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COMMUNITY PARKS 

WEST

NORTH

SOUTHEAST

SOUTHWEST

Arrowhead
Meadows Park

Chuparosa
Park

Desert
Breeze Park

Espee Park

Folley
Memorial ParkNozomi Park

Pima Park

Snedigar
Sportsplex

Veterans
Oasis Park

Lantanna

Sources: Esri, HERE, Garmin, USGS, Intermap, INCREMENT P, NRCan, Esri
Japan, METI, Esri China (Hong Kong), Esri Korea, Esri (Thailand), NGCC, ©
OpenStreetMap contributors, and the GIS User Community

Chandler, Arizona
Parks and Recreation

Equity Maps

Local Road

Major Road

Highway

Park Zone Boundaries

Chandler City Boundary

Recommended Standard of
Community Parks

1.25 Acres per 1,000 People

0 1 2
Miles

´

Owner

Chandler

Future

HOA

Owner

Chandler

Future

HOA

LLantanna LantanaLantana

CIT Y O F CHAN D LER AR IZO NA     PARKS STRATEGIC MASTER PLAN
86



REGIONAL PARKS 

WEST

NORTH

SOUTHEAST

SOUTHWEST

Tumbleweed
Park

Mesquite
Grove

Bear Creek
Golf Club

Sources: Esri, HERE, Garmin, USGS, Intermap, INCREMENT P, NRCan, Esri
Japan, METI, Esri China (Hong Kong), Esri Korea, Esri (Thailand), NGCC, ©
OpenStreetMap contributors, and the GIS User Community

Chandler, Arizona
Parks and Recreation

Equity Maps

Local Road

Major Road

Highway

Park Zone Boundaries

Chandler City Boundary

Recommended Standard of
Regional Parks

1.45 Acres per 1,000 People

0 1 2
Miles

´

Owner

Chandler

Future

HOA

Owner

Chandler

Future

HOA

Bearr CCrreekk
GGoolff CClubbb

South Chandler South Chandler 
Regional ParkRegional Park
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SPECIAL-USE PARKS
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BASEBALL FIELDS LIGHTED 
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MULTI-USE FIELDS LIGHTED
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SOFTBALL FIELDS LIGHTED
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CRICKET FIELDS
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PLAYGROUNDS
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DOG PARKS 
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RAMADAS
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BIKE PARK/SKATE PARK/PUMP TRACK 
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OUTDOOR BASKETBALL COURTS LIGHTED 
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TENNIS COURTS LIGHTED 
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PICKLEBALL COURTS
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OUTDOOR VOLLEYBALL COURTS
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DISC GOLF COURSE 
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